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Is C-atopy 
on the rise?
Don’t miss a diagnosis with 
this brief guide. (Plus tips on 
managing clients through 
the process.)

Researchers use MRI 
to peek inside dogs’ 
brains—and they 
fi nd LOVE

> Cryotherapy tips
>  Managing clients’ 

nutrition 
questions

Please don’t leave me alone!
(Or I’ll eat the house...)

Arm up
Ready-to-use handouts and 
more that will help your 
team educate clients about:
> heartworm prevention
> diagnostic testing
> dental pain

It’s separation anxiety. 
Save the banister. Be a hero.

THE GUIDE

Make sure you 
don’t buy a
fancy coat rack

Managing my 
life of crazy

Pain management
Are you ready to reach 
for new strategies and 

tough diagnoses?

 Inappetence
 New molecule. 
 New tool for you.
 Coming soon.  

 DIY rehab
 Get orthopedic 
patients back on their feet
faster using tools you  
already have.
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You asked for it...

Yep. Those are 
real veterinary 
professionals. 
Laughing. 

Maybe we’re crazy to think that 
veterinarians have time to read 
another a magazine. But we 
don’t care, because this is the 
one you can’t live without.

Vetted is serious (about 
helping pets). It’s irreverent 
(we’re talking to all of you cry-
laughing over fecal samples 
at the dinner table). And it’s 
cool with being the geeky new 
kid on the block (with all the 
legacy of Veterinary Medicine 
and Veterinary Economics). 

How do we know you’ll like 
it? Well, we’ve been testing 
you—cue evil laugh. We’ve 
been writing different kinds of 
articles, interacting with you 
differently on social media, 
and creating new kinds of 
live events. Then we watched 
every response. And?

> We think the same stuff 
is funny. If something we post 
makes us laugh, it’s pretty 
likely that you’re liking it too.

> There are days when 
sh*t gets real. We want to 
help by showing that you’re 
not alone. We can do that best 

when you talk to us—which 
gets us to the next point.

> When we put ourselves 
out there, so do you. When 
we say “Seriously, put on your 
big girl panties and get this 
done” some of you agree and 
some of you disagree, but 
overall, far more of you join 
the conversation.

> You care about the busi-
ness more than you think. 
Everybody’s gotta eat! When 
we tie our business advice 
in with the clinical topic you 
can’t get out of your head, we 
help you help more clients. 

> You care about the 
medicine as much as you say 
you do. And so do we. 

> “I’m busy” is the under-
statement of the year. To 
get you the critical clinical 
updates you need, we needed 
to make this puppy unlike 
anything else. 

You can find more from 
Vetted at dvm360.com. And 
we’re available on Facebook 
and Twitter (@dvm360) or at 
dvm360@advanstar.com. 
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Don’t let patients leave your clinic with undiagnosed and 
untreated disease.

We can help you unearth hidden disease and additional revenue you  
could be missing. Midmark is your trusted source for:

9� Industry-leading, Veterinary-specific Dental Equipment 

9� Unmatched Training and Support

9� Client Education and Marketing Tools 

And from now until February 29, 2016, you can earn rebates and special 
offers worth up to $2,800 during our DIG Promotion! To learn more,  
call (844)-868-0261 or visit midmarkanimalhealth.com/VETTED1. 

Better Patient Care. Better Business.™
Manufactured and/or distributed by Midmark Corporation, Versailles, OH
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(what we care about now)

Peeking 
inside dogs’ 
brains and 
fi nding love

Dr. Gregory Berns and his colleagues have 
trained dogs to go into an MRI scanner, 
completely awake and without any restraint, 
so they can learn what dogs think by literally 
watching it happen. In one study, the scientists 
found that the dog owners’ aromas sparked 
activation in the reward center of the brain, 
called the caudate nucleus. And of all the 
wafting smells to take in, dogs prioritized the 
hint of humans over anything or anyone else. 
Now that’s love.

Dr. Berns says 27 pet dogs in Atlanta and 38 
dogs training to be service dogs with Canine 
Companions for Independence (CCI) in Santa 
Rosa, Calif., have completed the training. “We 
have a rigorous try-out process where we look 
for basic obedience, ability to maintain a down-
stay amidst distractions, and lack of noise-
sensitivity. With proper selection, we successfully 
trained about 80 percent of the pet dogs.” 

Dr. Berns says the veterans of the project (both 
dogs and humans) have become friends and 
colleagues. “It’s amazing just how different all 
the dogs are, and we can see these differences 
in their brains now,” he says.

Intrigued? You may like Dr. Berns book “How 
Dogs Love Us: A Neuroscientist and His Adopted 
Dog Decode the Canine Brain.”

Easy, peasy
Rehab clearly makes the short list for conservative therapies 
that can help your orthopedic patients get back on their feet. 
And cryotherapy is a great tool in your kit. 

Goals: Cold therapy can reduce a patient’s infl ammation, 
edema formation, muscle spasms, and pain.

How to do it: Just as physical rehabilitation sessions 
start with heat therapy, cryotherapy can be used for 10 to 15 
minutes after each session is fi nished. You can use commercial 
ice packs or frozen bags of vegetables. Always place insulation 
between the cold source and the skin, and inspect the skin 
every few minutes. Sanitize cold packs between patients to 
prevent nosocomial infections. And cover incisions with vitamin 
A and D ointment or a triple antibiotic ointment to prevent the 
damp layer from potentially infecting the fresh surgical site.

DIY tip: Create your own ice packs by adding 1 part 
rubbing alcohol to 3 parts water in a plastic bag.

Get more Rehab DIY ideas starting on page 32. 

THE PICKS
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Dr. Gregory Berns, a professor 
of neuroeconomics at Emory 
University, uses MRI scans to 
learn how the dog’s mind works.
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120
Number of different diets we 
counted on the shelves at our 
local big box pet store. 

58
Percent of pet owners who say 
their veterinarian did not talk 
to them about nutrition topics 
during their last veterinary visit 
according to another national 
survey conducted by Trone 
Brand Energy.

96
Percent of pet owners who 
say it’s important to them that 
their pet’s food is nutritionally 
complete, according to a 
national survey of dog and cat 
owners conducted by Trone 
Brand Energy. 

100 Percent of pets that 
need to eat. 

Get best-ever advice about managing clients’ out-of-
the-blue diet queries using three simple questions. 
Available at dvm360.com/nutritionquestions. 

Are you 
food-motivated?
Sure, it’s tough to adapt to every client. This one 
wants to talk raw foods. That one is concerned 
about GMOs. Exhausting, right? But gentle guidance 
on this one point can affect your patients’ health 
and well-being every day. 
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THE PICKS

Once bitten ...  Research from UC Davis 
shows Borrelia burgdorferi can make the 
body forget previous invasion with this 
tricky tick-borne intruder. The bacteria 
that cause Lyme disease fool an animal’s 
immune system into not launching a full-
blown immune response or developing 
lasting immunity to the disease, report 
researchers. Get the full scoop: dvm360.
com/scaryticknews

And Lyme disease 
gets scarier

Read more (funny, frightening, sad, and sassy) 
secrets or make your own confession at 
dvm360.com/vetsecrets. 

Surgical precision

If you build it, cats will come. Use this wooden bench solution 
for your feline exam room—and never use the “chase-and-net” 
technique to catch cats again. dvm360.com/cattrap

A better cat trap
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Labs can get pretty 
stinky when fecal 
samples sit out on 
the counter. So when 
you know there will 
be a delay between 
receiving the sample 
and processing it, take 
a tip from the team at 
Arbor Animal Hospital 
in La Grange Park, Ill., 
and place the well-
labeled sample into 
a compost bin with a 
built-in charcoal fi lter 
like the one shown 
here. At their hospital, 
the bin sits at a specifi c 
place on the counter 
when empty and is 

moved next to the microscope when it has a sample 
in it, so the technician knows to process it. And they 
say adding this step to their fecal sample processing 
routine cuts down the stink factor substantially.

Fight forceful fecal fumes
Th ere’s poop in there!

VETERINARY SNARK CHART

EMOTIONAL INSIGHTS

1-800-
petmeds

Paid-off student 
loans

Repeated
frustration

Short 
lived
elation

Sweet 
designer 
mutts

Prolonged
suffering

Every day 
practice life

Controlling
the Chaos in

Your Practice

2016
VHMA’S 

REGIONAL

WORKSHOP

January 27 – Phoenix, AZ 

March 22 – Toronto, Canada 

April 20 – Baltimore, MD 

August 25 - Kansas City, MO 

September 21 – Indianapolis, IN 

December 7 - San Diego, CA 
6 Continuing Education Hours are available.

vhma.org

Registration details at VHMA.org.

• Attendees will use    
    as a primer to identify 
why most veterinary practices are 
not effective businesses, and how 
creating systems can get them to the 
next level.

• Theory will become reality as 
attendees get to see the tools and 
processes for creating systems that 
were developed by the author and 
workshop presenter.



INAPPETENCE
Coming (relatively soon) to your practice:
A new product that works in a new way to stimulate appetite.

IMAGE COURTESY OF ARATANA

In the next couple of 

years, you could have 
new tools available to 
address inappetence 
in dogs and cats. 
The new product, 
being developed 
by pet therapeutics 
company Aratana, 
is an oral delivery of 
capromorelin, a small 
molecule that mimics 
ghrelin, the naturally 
occurring hormone 

that stimulates appetite, 
increases body weight 
and increases serum 
growth hormone levels. 

In June 2015, 
Aratana announced 
positive top-line data 
from its pivotal fi eld 
effectiveness study 
of capromorelin in 
dogs, and company 
representatives say 
they continue to 
anticipate approval of 

the product for dogs 
in mid-2016. In July 
2015, they announced 
positive results in a 
pilot fi eld study of 
capromorelin in cats, 
and they expect FDA 
approval in 2018.
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Current drugs used (off-label) to stimulate appetite in 
veterinary patients work like this:

Diazepam or oxazepam 
in cats. Benzodiazepines 
bind to GABA-A receptors 
in the parabrachial 
nucleus and enhance the 
sensory characteristics 
of food, such as taste. 
Because food becomes 
more palatable, 
benzodiazepines can 
produce a voracious 
increase in food 
consumption, but these 
drugs do not directly 
modulate hunger or 
satiety.

Cyproheptadine in cats. An 
antihistamine with serotonin-
receptor-antagonist activity. 
The lateral hypothalamus 
releases endogenous opiates 
which stimulate appetite, but 
serotonin inhibits their release. 
So by blocking serotonin, the 
endogenous opiates can work 
unencumbered.

Mirtazapine in cats and dogs. An 
antidepressant that has presynaptic 
alpha-2 adrenergic antagonist and 
postsynaptic serotonin-receptor 
antagonist activities. In addition to 
stimulating appetite, it has anti-
emetic effects.

Megestrol acetate in cats 
and dogs. A synthetic 
progestin with antiestrogen 
and glucocorticoid activities.

Prednisone or prednisolone 
in dogs and cats. 
Glucocorticoids stimulate 
gluconeogenesis and are 
insulin antagonists. Their 
corticosteroid-induced 
euphoria promotes appetite.



For more information about the science behind ROYAL CANIN 

VETERINARY DIET® URINARY SO®, visit www.royalcanin.us/urinary 

or call our Technical Services team at 1-800-592-6687.

STONES CAN’T STAND 

UP TO OUR SCIENCE



ROYAL CANIN VETERINARY DIET® URINARY SO® is proven 

to dissolve pure struvite stones in cats and helps prevent the 

formation of both struvite and calcium oxalate crystals and stones.

Royal Canin uses the science of Relative Supersaturation (RSS) 

to formulate diets. Our research-driven approach is used to 

provide a complete line of highly palatable feline diets including 

URINARY SO® Moderate Calorie, a reduced-fat and calorie 

diet. URINARY SO® is a safe long-term solution to support 

your urinary patients.

©ROYAL CANIN SAS 2015. All Rights Reserved.

Royal Canin also 
offers URINARY SO® 
canine diets.
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How life as
an associate/mom/ 
business owner/wife/ 
outdoor enthusiast

Yes, I picked all that 

wonderful stuff  for my life, 

but I still sometimes sweat 

under the weight of work 

demands, clamoring children, 

entrepreneurial experiments, 

and an (occasionally) harried 

husband. Here’s how I keep from 

losing my mind, myself, and my 

patient records in the chaos.

I run to burn 
off the crazy
Truly that saves my 
sanity and my family’s. 
A runner’s high is a 
real thing and it can 
change my whole 
outlook on a tough 
day. Training for 
races also is fun and 
challenging.

Oatmeal in the 
slow cooker 
overnight
Seriously. Lifesaver 
breakfast strategy.
I also don’t lose my 
mind over home 
work, and have been 
known to pull my kids 
out for a personal 
mental health family 
day. They have 
their whole lives to 
learn and I only get 
to spend 18 years 
in their daily lives. 
(And put your kids to 
bed in their school 
clothes. But you didn’t 
hear that from me.) 

I fess up when 
I mess up
I routinely fall short 
as a parent. So I’ve 
learned to tell to my 
kids when I’ve goofed. 
I think that teaches 
them that parents 
aren’t perfect and to 
have grace. 

I got over my 
superwoman 
complex
In other words, I 
accept help. I hold 
a weekly meeting 
with my spouse on 
Sunday night to list 
the week’s crazy 
tasks and decide as 
(fair, understanding) 
partners how to 
manage it all. And I 
am useless without 
my technician. I 
remember her 
birthday with a small 
gift and try to never 
take her for granted.  

Dr. Wooten with her 
patient, Wilburt.

doesn’t drive 
me crazy
By Sarah Wooten, DVM
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1.8 mg/mL 

For subcutaneous use in cats

BRIEF SUMMARY: Before using SIMBADOL, please consult the full  

prescribing information, a summary of which follows.

CAUTION: Federal law restricts this drug to use by or on the order of a 

licensed veterinarian. 

INDICATION: SIMBADOL is indicated for the control of postoperative pain 

associated with surgical procedures in cats.

DOSAGE AND ADMINISTRATION: The dosage of SIMBADOL is  

0.24 mg/kg (0.11 mg/lb) administered subcutaneously once daily, for up  

to 3 days. Administer the first dose approximately 1 hour prior to surgery.  

Do not dispense SIMBADOL for administration at home by the pet owner 

(see Human Safety).

CONTRAINDICATIONS: SIMBADOL is contraindicated in cats with known 

hypersensitivity to buprenorphine hydrochloride or any of the components  

of SIMBADOL, or known intolerance to opioids.

WARNINGS: For subcutaneous (SQ) injectable use in cats.

Human Safety: Not for use in humans. Keep out of reach of children. 

Because of the potential for adverse reactions, hospital staff should avoid 

accidental exposure and contact with skin, eyes, oral or other mucous 

membrane during administration. SIMBADOL contains buprenorphine,  

a mu opioid partial agonist and Schedule III controlled substance with an 

abuse potential similar to other Schedule III opioids. SIMBADOL can be 

abused and is subject to misuse, abuse, addiction and criminal diversion. 

SIMBADOL should be handled appropriately to minimize the risk of 

diversion, including restriction of access, the use of accounting procedures, 

and proper disposal methods, as appropriate to the clinical setting and as 

required by law. Abuse of SIMBADOL poses a hazard of overdose and 

death. This risk is increased with concurrent abuse of alcohol and other 

substances including other opioids and benzodiazepines. Buprenorphine 

has been diverted for non-medical use into illicit channels of distribution.  

All people handling opioids require careful monitoring for signs of abuse. 

Drug abuse is the intentional non-therapeutic use of a prescription drug for 

its rewarding psychological or physiological effects. Abuse of opioids can 

occur in the absence of true addiction. Naloxone may not be effective in 

reversing respiratory depression produced by buprenorphine. The onset  

of naloxone effect may be delayed by 30 minutes or more. Doxapram 

hydrochloride has also been used as a respiratory stimulant.

PRECAUTIONS: Hyperactivity (opioid excitation) has been observed up to  

8 hours after anesthetic recovery (see ADVERSE REACTIONS). Safety has 

not been evaluated in moribund cats. Use in such cases should be based on 

the risk-benefit assessment of the veterinarian. Use with caution in cats with 

impaired hepatic function. The use of SIMBADOL has not been evaluated in 

breeding, pregnant, or lactating cats, or in cats younger than 4 months of age. 

ADVERSE REACTIONS: In two controlled field studies, the following 

adverse reactions were reported.

 

To report suspected adverse events, contact Abbott Animal Health  

at 1-888-299-7416, FDA at 1-888-FDA-VETS or FDA online at  

http://www.fda.gov/AnimalVeterinary/SafetyHealth.

EFFECTIVENESS: The effectiveness of SIMBADOL was demonstrated  

in two randomized, masked, placebo-controlled, multi-site field studies 

involving client-owned cats of various breeds. A descriptive, interactive pain 

assessment system was used by the trained assessor over the 72-hour 

post-operative period to determine pain control, and treatment success was 

defined as a cat that completed the 72-hour post-operative period without 

rescue analgesia. A statistically significant difference (P ≤ 0.005) in the 

number of successes in the treatment group over the placebo control  

group was observed. The results of two field studies demonstrate that 

SIMBADOL is effective and has an acceptable safety margin for the control 

of postoperative pain in cats.

HOW SUPPLIED: SIMBADOL (buprenorphine injection) is supplied in a 

carton containing one 10 mL amber glass vial. Each multidose vial contains 

1.8 mg/mL of buprenorphine.

NADA 141-434, Approved by FDA

SIMBADOL is a trademark of Zoetis Inc.

Distributed by:  Zoetis Inc., Kalamazoo, MI 49007

Product of United Kingdom

Revised:  August 2015

 

 

HUMAN SAFETY WARNING

Abuse Potential 

SIMBADOL contains buprenorphine (1.8 mg/mL), an opioid 

agonist and Schedule III controlled substance with an abuse 

potential similar to other Schedule III opioids. Buprenorphine has 

certain opioid properties that in humans may lead to dependence 

of the morphine type. Abuse of buprenorphine may lead to physical 

dependence or psychological dependence. The risk of abuse by 

humans should be considered when storing, administering and 

disposing of SIMBADOL. Persons at increased risk for opioid 

abuse include those with a personal or family history of substance 

abuse (including drug or alcohol abuse or addiction) or mental 

illness (suicidal depression).

Life-Threatening Respiratory Depression 

Respiratory depression, including fatal cases, may occur with 

abuse of SIMBADOL.

Additive CNS Depressant Effects 

SIMBADOL has additive CNS depressant effects when used with 

alcohol, other opioids, or illicit drugs that cause central nervous 

system depression.

Accidental Exposure 

Because of the potential for adverse reactions associated with 

accidental injection, SIMBADOL should only be administered by 

veterinarians or veterinary technicians who are trained in the 

handling of potent opioids.

See Human Safety for detailed information.

Adverse Reactions in Two Field Studies

SIMBADOL (N = 224) Control (N = 226)

Adverse  
Reactiona

During
Surgeryb

After 
Surgery

During
Surgeryb

After 
Surgery

Hypotensionc 68 (30.4%) 51 (22.8%) 60 (26.5%) 40 (17.7%)

Tachycardiad 55 (24.6%) 73 (32.6%) 30 (13.3%) 44 (19.5%)

Hypothermia (≤98.0°F) 38 (17.0%) 1 (0.4%) 47 (20.8%) 0

Hyperthermia (≥103.0°F) 1 (0.4%) 91 (40.6%) 0 33 (14.6%)

Hypertensione 10 (4.5%) 40 (17.9%) 17 (7.5%) 18 (8.0%)

Anorexia 0 40 (17.9%) 0 35 (15.5%)

Hyperactivity 0 26 (11.6%) 0 11 (4.9%)

Reduced SpO
2
 

(≤90%) 8 (3.6%) 1 (0.4%) 11 (4.9%) 0

Bradycardia

(≤90 beats/min) 5 (2.2%) 1 (0.4%) 4 (1.8%) 1 (0.4%)

Tachypnea

(≥72 breaths/min) 0 5 (2.2%) 1 (0.4%) 6 (2.7%)

Arrhythmia 1 (0.4%) 1 (0.4%) 2 (0.9%) 0

Blindness 0 2 (0.9%) 0 1 (0.4%)

Apnea/Death 1 (0.4%) 1 (0.4%) 0 0

Ataxia 0 1 (0.4%) 0 0

Hyperesthesia 0 1 (0.4%) 0 0

a.  Cats may have experienced more than one type or occurrence of an adverse reaction. 

Cats experiencing the same reaction both during and after surgery are presented in both 

time periods.

b.  During surgery is the time from the administration of the anesthetic induction agent until 

discontinuation of the gas anesthetic.

c.  Hypotension is defined as a mean blood pressure of ≤60 mmHg during surgery and 

≤90 mmHg after surgery.

d.  Tachycardia is defined as a heart rate of ≥180 beats per minute during surgery and 

≥200 beats per minute after surgery.

e.  Hypertension is defined as a mean blood pressure of ≥120 mmHg during surgery and 

≥160 mmHg after surgery.
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PROJECT 
YOU

We 
watched 
AND 
read
Brené 

Brown’s 

TED talk “The Power 

of Vulnerability” and 

her book, The Gifts 

of Imperfection. 

Bottom line, we all 

feel shame. (Well, 

except psychopaths, 

so a bit of shame is a 

good thing, really.) For 

women, it manifests 

as needing to do it 

all—be the best mom, be a great DVM, keep 

the house sparkling, and who even knows what 

else—all the time. And never sweat. For men, 

the mantra is “never appear weak.” And for all 

of us, there are costs. 

We’re watching ...
This TED talk from health psychologist Kelly McGonigal, which 

we believe will literally save our lives. (And yours.) It turns out that 

people with high levels of stress who believe stress is harmful 

to their health die. And people with high stress levels who see a 

stress response as their body helping them cope live. Yep, stress 

can be your friend. She talks about how. 

Stress is your friend, minimalist joy, 
and whole-hearted living. 

We’re reading ...
Essentialism: The Disciplined 

Pursuit of Less, written by Greg 

McKeown and recommended 

to us by Andy Roark, DVM. Take 

charge of your energy, your life, 

and your time by really, really 

getting your priorities straight. If 

you’re focused on tidying up your 

life, this might be for you. 

OR you could go all-in on 

getting your (literal) house in 

order. Marie Kondo, author of 

The Life-Changing Magic of 

Tidying Up: The Japanese Art of 

Decluttering and Organizing fi rst 

has you get rid of anything you 

don’t really, really love, sorting 

through all the stuff you’re stor-

ing, one category at a time. (Or 

dare we say, hoarding?) Then 

you put things away. Neatly. 

Use your QR 
scanner to 
watch our 
other fave 
TED talk of 
the month. 

Scan to watch 
Brown’s brilliance. 
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Or I’ll 
eat the 
house.
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Short of recommending that your veterinary clients 
stay home 24/7 or take their dog everywhere, how can 
you help prevent or manage separation anxiety? We’ve 
curated our best, most informative articles about this 
behavior topic to help you diagnose and treat it most 
effi ciently and effectively. And we’ll keep you on top of 
new developments as they arise. Get the scoop at
dvm360.com/anxietyessentials. 

DON’T

Don’t let owners 
further encourage the 
behavior any more, 
ever. Owners should 
not respond in any way 
to a pet’s attempts to 
get attention by such 
behaviors as barking, 
whining, jumping up 
and pawing. They 
should not look at, talk 
to or touch the dog 
when it is exhibiting 
these attention-seeking 
behaviors. Warn owners 
to expect the behavior 
to initially get worse 
and more physical.

DON’T

Don’t let punishment 
come into play. The 
owners should not 
use physical or verbal 
punishment in response 
to destructive behavior 
or elimination. These 
behaviors are clinical 
signs of anxiety, so 
punishment, especially 
after the fact, will 
increase the dog’s 
anxiety level.

DO

Have the owners 
ignore the dog for 
30 minutes before 
leaving the house to 
prevent inadvertent 
reinforcement of 
anxious behavior 
as they prepare to 
leave. About fi ve to 
10 minutes before 
departure, the owners 
can give a toy stuffed 
with a treat to distract 
the dog from the act of 
the owners departing 
from the home.

G
ET

TY
 IM

A
G

ES

DO

Have the owners 
ignore the dog upon 
arrival until he or she is 
relaxed. They shouldn’t 
interact with or even 
acknowledge the dog.

ike mini-missiles set to mangle, pets with separation anxiety take it out on every 
fl oor and piece of furniture in sight. Destruction, barking, whining, inappropriate 
elimination, excessive salivation—the clinical signs of this behavior disorder are 
irritating at best. (At worst, of course, some sweet pet loses a home and never gets 
a second chance.) Veterinary behaviorist Dr. John Ciribassi off ers these dos and 
don’ts to encouraging dogs’ self-reliance, which helps keep the anxiety in check. 
Ideally, saving the banister. 

DO

Work with the owners 
regularly on appropriate 
behavior modifi cation 
exercises involving 
indoor relaxation 
and graduated 
departures. Also 
prescribe anxiolytics as 
appropriate.

DO

Encourage the owners 
to provide consistent 
exercise in the form of 
walks and play, which 
can reduce anxiety by 
decreasing the dog’s 
focus on the owner’s 
departure from home.
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FROM YOUR VETERINARIAN

Home alone:  

Signs of separation 
anxiety in your dog
Does your dog resort to annoying or even destruc-

tive behaviors when you leave the house? If so, it 

may have a condition known as separation anxi-

ety, meaning that your dog gets extremely nervous when 

you are away and often finds an inappropriate outlet for 

that anxiety. Look out for these signs:

Barking or whining. This vocal 

sign begins soon before or after 

departure and persists for a large 

percentage of the time your dog 

is alone. Your neighbors will 

definitely let you know if this 

behavior is occurring.

Inappropriate elimina-

tion. Your dog deposits 

its urine, stools or both in 

various locations around 

your home, as opposed to 

in a single, consistent lo-

cation. This behavior only 

occurs when you dog is 

alone or perceives that 

it is alone. 

Destructive behavior. 

This behavior is char-

acterized by damage to 

exit points from your 

home such as doors and 

windows or destruction 

of personal items such 

as pillows, clothing 

and remote control 

units. Confining your dog to a cage often escalates the 

destruction and can result in your dog injuring itself 

(e.g. its teeth or toenails).

Excessive salivation. This behavior is often con-

sidered to be highly suggestive of separation anxiety 

when the behavior is restricted to those times when 

your dog is alone or perceives that it is alone. 

How do you know when your dog is exhib-

iting these signs? After all, they happen 

when you’re not home. Well there 

is circumstantial evidence of 

signs of destruction, elimina-

tion or drooling. But even 

better is video evidence. 

A picture may be worth 

a thousand words, but a video is worth a million, 

at least to a veterinary behaviorist. Use your tablet, 

your phone or your laptop to get video, or use an 

online service such as Dropcam or Facetime. 

If your dog is exhibiting any of these 

behaviors when you are away, schedule 

a visit with your veterinarian. He or she 

can help you curb or completely elimi-

nate your dog’s anxiety with behavior 

exercises, often in conjunction 

with antianxiety medications.

Information provided 

by John Ciribassi, DVM, 

DACVB, Chicagoland 

Veterinary Behavior 

Consultants, Carol 

Stream, Illinois.

Hand them this handout.
dvm360.com/anxietyhandout

WHAT ELSE 

COULD IT BE? 

Get three and a half 
tightly packed minutes 

of insight on key 
medical and behavioral 
ruleouts in this audio: 

dvm360.com/
separationanxiety

GETTY IMAGES

I
t’s important to involve your 

whole staff  in identifying pets with 

problem behaviors, according to 

Dr. Melissa Bain, DACVB, at UC Davis’ 

Companion Animal Behavior Program. 

Here’s why:

1. Training leads to involvement. 

If your team knows what to ask and 

what to watch for, you’ll be more likely 

to identify separation anxiety and other 

behavior problems. Two general behav-

ior questions that are worth having a 

team member ask almost any client: 

> Can you describe 24 hours in a 

typical day in the life of your pet?

> Is your pet doing anything that’s 

frustrating to you or your family?

Both of these open ended questions 

ask a pet owner to think about his or 

her pet’s behaviors and invite a broader 

range of information than more spe-

cifi c questions. So you might uncover 

an issue that you wouldn’t have thought 

to ask about. 

2. Staff  members can seem more 

accessible. Pet owners may feel 

guilty about their pets’ behavior and 

may be more comfortable talking to 

team members rather than doctors. 

It doesn’t matter in the end who gets 

the problem to surface for discussion. 

What matters is that you get to work 

on the problem and help the poor dog. 

(And the poor owner.) 

Be a behavior hero. 
(And develop some super sidekicks.)
Yeah, ok. You’re not a masked crusader with a secret 
cave and a kickin’ car. But solving a crucial problem 
for a client can still make you a hero. And your odds 
of winning the day are better if you don’t go it alone.

You don’t get to help if the pet owner 
doesn’t call. Raise awareness about 
behavior issues with ready-to-use 
Facebook posts at dvm360.com/
anxietyposts. 

Get the word out

Got fraught clients?

Keep the dog busy

Giving plenty of alternative outlets 
could save the carpet, the sofa, or the 
corner of the bottom stair. Dr. Ciribassi 
recommends Kong toys because they 
are readily available, cost-effective, 
relatively indestructible, and fl exible 
in terms of what you can stuff them 
with. Browse more pet products at 
dvm360.com/petproducts. 



AdaptilUS.com

BEST BEHAVIOR STARTS HERE.™

Being left alone can put 

stress on a dog or puppy.

Adaptil® is clinically proven1 to help 

reduce or eliminate behaviors associated 

with separation distress such as:

     - Barking or Whining

     - Destructive Behavior

     - House Soiling

1. Gaultier et al, 2005

©2015 Ceva Animal Health, LLC. Lenexa, KS 66215 Adaptil® is a registered trademark of Ceva Santé Animale S.A.

Best Behavior Starts Here.™ trademark is the property of Ceva Animal Health, LLC. 

800.874.9764
prnpharmacal.com

That’s a lot of accidents.

Fortunately, PRN® Pharmacal 
has a solution for many of them.

CitraVet , CranMate®, PRN®, and PROIN® are registered trademarks of Pegasus Laboratories, Inc. 12/15 04240

Welcome back to
the joy of the
office visit.

A unique combination of active 
ingredients come together in one 

chewable supplement to encourage 
calmness in stressful situations.

Veterinarians lose as much as 15%
of their client base each year due

to unresolved behavior issues.

Start the conversation with your clients:

“Do you feel your pet’s
behavior changes when
you visit the vet clinic?”

To learn more, contact your local Nutramax Laboratories Veterinary Sciences, 
Inc. Representative or contact Customer Service at 888-886-6442. 0
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Dr. Michael Petty dvm, cvpp, ccrt, cva
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Myofascial pain: 
A taut/logical concern

VIDEO: Dr. Petty explains how 
acupuncture can be an effective and 
more fi nancially viable option for patients 
and clients than traditional treatments. 
Plus, he shares a case of a paralyzed 
dog that was successfully treated with 
acupuncture instead of surgery.

Have you ever had an orthopedic case in which surgery was 
a success but recovery was a failure? I’ve found that most of 
these dogs are experiencing myofascial pain syndrome—a 
taut band of muscle fi bers within the affected muscle. Multiple 
trigger points, or extremely tender spots, are within these 
fi bers where the myosin and actin have become fi xed in the 
contracted state. This constant contraction can result in loss 
of motor function and chronic pain.

The motor component may occur secondary to injury, but, 
in my experience, it more often is the result of a constant, 
low-grade contraction of the affected muscle. When a muscle 
is used in slight contraction, a small number of fi bers within the 
muscle are always the fi rst to be put to work and the last to rest.

Why do animals develop trigger points? Consider an 
orthopedic procedure or osteoarthritis of the hindlimb. To 
keep weight off the painful bone or joint, a slight contraction 
of muscles, such as the iliopsoas, sartorius or rectus femoris, 
occurs whenever the patient is standing. This protects the 
painful bone or affected joint but eventually causes trigger 
points to form as a result of nonstop contraction of that muscle. 

See how you can detect the trigger points and then follow 
up with treatment using acupuncture (you did see those 
needles to the left?) at dvm360.com/myofascial.

“Poor pup—how did I miss that?” 

Make sure your practice team 
is in the know when it comes to 
recognizing the signs of pain and 
discomfort in pets: dvm360.com/

recognizingpain

“Western medicine only, please”

See how Dr. Petty educates his 
skeptical clients about acupuncture: 
dvm360.com/skeptic

FREE HANDOUTS

   MEDICAL ACUPUNCTURE  �

Acupuncture is an ancient healing art that has 
been used in Chinese, Japanese and Korean 
Medicine for many hundreds of years.  Over that 
time, it has gone through many 
transformations as new 
discoveries were made and old 
were discarded.  The newest 
incarnation of acupuncture is 
Medical Acupuncture.

ACUPUNCTURE
FOR ANIMALS 
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Dr. Petty (pictured with his Portuguese 

water dogs Joy and Kiki) owns Arbor Pointe 

Veterinary Hospital, in Canton, Michigan, 

and has been practicing medicine since 1980. 

He is the author of Dr. Petty’s Pain Relief for 
Dogs (Countryman Press). He started his 

veterinary career mowing the lawn for his 

hometown practice, and the veterinarians 

there encouraged him to pursue his interest in 

veterinary medicine. #gratitude #smartDVMs  

QUASH THESE 
EXCRUCIATING DELUSIONS

Dr. Petty discusses the common 
misconceptions about pain in patients—
from both your clients and your veterinary 
colleagues—plus, he explains how to turn 
these stereotypes around: dvm360.com/

painmisconceptions.

GETTY IMAGES

PAIN PRACTICE IS 
A STATE OF MIND

Diagnosing and alleviating pain in your 
patients begins with resetting your state 
of mind. Listen in as Dr. Petty explains 
how he came to this realization, and how 
it changed his career forever: dvm360.

com/painpractice.



Leader in Whole Food Nutrient Solutions

It starts here.

Standard Process,® maker of dietary supplements with whole 

food and other ingredients, has roots dating back 85+ years.

We value the dedication of veterinarians, their high standards 

of patient care, and are proud to support them by contributing 

to the well-being of their patients. 

For Technical Support, contact us at 888-982-8130  
or vethelp@standardprocess.com

SEE HOW WE DO IT AT  

WWW.STANDARDPROCESS.COM/ORGANIC-FARMING

©2015 Standard Process Inc. All rights reserved.

INVEST IN YOURSELF
SHARE YOUR KNOWLEDGE

How to Engage an Audience  
Rather Than Give a Talk
Oquendo Center, Las Vegas
March 5-7, 2016

Visit wvc.org for 
more information

Professional Veterinary Formulas

Recommended by Veterinarians in over 20 countries worldwide!

Sold EXCLUSIVELY to veterinary professionals throughout  
the world since 1999. Accept no substitute or replica.

For more information about our complete product line, or to place an order please call:

800-792-2222 or 914-592-2323    RxVitamins.com

formulated by ROBERT J. SILVER, DVM, MS, CVA

Hepato Support provides a  
standardized extract of milk thistle 

along with a full complex of  
B vitamins and phospholipids 
that work to promote normal 

liver function.  The two, key, active  
constituents in milk thistle, 

silymarin and silybinin, increase 
the uptake of hepatic glutathione, 

reduce oxidative stress and 
stimulate hepatocyte protein 

synthesis.  Hepato Support’s fair 
pricing and ease of administration 

ensures maximum client compliance 
and effective results.

Hepato Support
Integrative Support for the Liver

Also available as a liquid 
for the “difficult to pill” patient
Delicious, Easy-to-Deliver, 
Bacon or Chicken Flavor!



THE MACHINE BEHIND IT ALL 

No matter what, you’ll need the actual X-ray 
machine. The most common X-ray generator is 
a standard dental model, either wall-mounted or 
supported by a mobile stand. Hand-held units are 
also available for greater ease in transportation 
or use in multiple sites. A critical warning: Staff 
members should minimize their exposure by 
standing at least 6 feet from the tube head and 
always at an angle of 90 to 135 degrees from the 
path of the primary beam. Now to choose between 
standard fi lms, direct digital or indirect digital.

F
igure out what you really need and 

will really use. (And then make 

sure you do it by putting the right 

systems in place to support your team’s plan.) 

Here’s an overview of your basic equipment 

options from Dr. Heidi Lobprise. 

Don’t buy a

fancy coat rack
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FILMS: DOING IT OLD-SCHOOL 

 The good: Choosing this method allows 
complete control over what you want to 
capture since intraoral fi lms can isolate a 
specifi c tooth with excellent detail using a 
nonscreen, double-coated emulsion fi lm 
in any size available. The not so good: It’s 
messy and time-consuming. These fi lms 
require hand developing in a dark room with 
a chairside or an automatic developer. 

DIRECT DIGITAL: A FAVORED 
OPTION, WITH ONE CAVEAT

For convenience, increased use and 
decreased patient anesthetic time, investing 
in a digital dental system often pays for itself 
in a matter of months and greatly decreases 
the learning curve for new users. While the 
sensors are not inexpensive, being able to 
immediately see the image on the computer 
screen is great not only diagnostically but so 
you can adjust the angulation or technique 
to get a reasonable image on the spot. A 
downside to direct digital is the single size 
(No. 2) of the sensor. 

Photo manipulation is a good 
thing for digital radiographs. 
Scan the code to hear Dr. 
Sandra Manfra Marretta’s 
quick tips for making the 
most of your images. Or visit 
dvm360.com/greatviews.

Your clients are. But will enough of them sign off on 
dental procedures to make it worth it? Yes. Because 
you’re a bad-ass vet who communicates value and 
you work with a passionate technician who’s devoted 
to providing good dental care. 

Look to Well-Managed Practices. How are high-fl ying 
practices increasing fees in a time of consumer price sensitivity? 
They deliver the value that justifi es higher prices. If this sounds 
like old news, ask yourself, “Am I really doing everything I can to 
improve my client’s understanding of the level of service I offer?” 
That said, here is the median fee charged by Well-Managed 
Practices in 2014 for digital radiographs:

“WHAT SHOULD I CHARGE?”

“BUT, WHO’S GONNA 
PAY FOR THIS”

Source: Benchmarks 2015: A Survey of Well-Managed Practices. 

If you’re still feeling cautious 

(or not seeing the results you 

hoped for when you made 

the leap last year) 
Prep with this example of 
what to say—and what not to 
say—to make a strong dental 
recommendation. Find it at
dvm360.com/saythisdental. 

Or buy now!

You can pay cash, sign a lease, or get fi nancing from your bank 
or a veterinary lender. Cash is best, if you’ve got the green. If 
you’re leasing, it’s important to know what your options are for 
getting out of the agreement before you sign on the line. 

Use this calculator 
from Gary Glassman, 
CPA, that can help 
you analyze projected 
revenue and costs: 
dvm360.com/

caseloadcalc

1 view  $32

2 views  $45

3 views  $63

4 views  $80

5 views  $89

6-8 views  $90

GETTY IMAGES/RADIOGRAPHS COURTESY OF JAN BELLOWS, DVM

INDIRECT DIGITAL: 
A HAPPY MEDIUM

As a compromise between standard 
fi lms and direct digital, you can opt for 
indirect digital radiography with phosphor 
plates that are photostimulatable. The 
phosphorus sensor uses an image plate 
that can be reused (the outer sleeve is 
replaced). The plate is placed in a scanner 
so the image can be transferred to a 
computer. More steps are needed with the 
indirect method, and it takes longer than 
the direct method, but the benefi t here is 
that varying sizes of plates can be used.



✔ Tooth resorption
✔ Periodontal disease
✔  Endodontic disease, including 

discolored or fractured teeth and 
facial swelling

✔ Retained roots
✔ Missing teeth
✔ Abnormally located teeth
✔ Malformed teeth
✔ Osteomyelitis
✔  Boney lysis secondary to neoplasia
✔ Metabolic bone disease
✔  Dentigerous cysts (localization)
✔ Traumatic injuries

GET UP CLOSE AND PERSONAL 
WITH DENTAL EXPERTS

January is a nice time to plan a well-deserved retreat—
to, say, Virginia Beach? Join us there May 12-15 and brush 
up on your dental know-how with 8 fun-fi lled hours 
of CE on dentistry. Common pitfalls. Special dental needs 
of cats. Root canal therapy. Yup. You know you want to. 

If that’s not enough, there’s also an opportunity for hands-
on learning: “Dental Essentials in Dogs and Cats.” Covering 
exam room conversations to discharge, you’ll 
be armed for periodontal therapy, regional nerve 
blocks, diffi cult extractions, and oronasal fi stula and 
mandibular symphyseal separation repair 
techniques. Register today at www.thecvc.com.PHOTO COURTESY OF JAN BELLOWS, DVM

You never 
know 
what lies 
beneath
A pet’s sparkly and shiny grin on 
the outside doesn’t translate to 
perfection inside. Here is a list 
of dental conditions to be on the 
lookout for when evaluating those 
radiographs you just took—some of 
which you would never have known 
about had you not had the great 
foresight to purchase that dental 
radiography unit: 
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wwwwwwwwwwwwwwww..aaaaallllllllllllpppppprrrrroooo--iiiimmmaging.com
Phoneee ++++11111 55555511111666666 444444333333333333 777777666666777776666

Bundle includes:

ScanX Pro CR System, PRO VECTAHD X-ray Generator, TigerView 

Imaging Software, 1x IP 10“x12“, 1x IP 14“x17“, Dental IPs: size 0, 

size 2, size 4. Metron Software option at additional cost.

B dl i l d

Bundle Price 

Intra-oral X-ray Generator 

$5,200

Full Body & Dental  

CR System 

$23,490

tra-oral X-ray Generator Int

$5,200

Full Body & Deental 

CR SystemCR SystemCR System 

$23,490

Your #1 choice for  
a Veterinary Dental  
Imaging System

• Superior image quality  
• Highly reliable design  
• Species & breed selection  
• Unlimited support 

Special pricing during January/February 2016 

for“National Pet Dental Health Month”

For Special Pricing Call 800 268-5354 Opt 1  

or visit soundvet.com/dental16

DENTALAIRE DTX

Manufactured and/or distributed by 
Midmark Corporation, Versailles, OH.

Better Patient Care.  
Better Business.™ 



Is c-atopy 
on the 

RISE?
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A

Photo 1: Facial excoriation in an atopic cat. Photo 2: Facial and ear excoriation in an atopic cat. Photo 3: Groin erythema in an atopic cat 
due to excessive licking despite wearing an 
Elizabethan collar.

Although the incidence of atopy in cats has been report-

ed to be about l6 percent in past studies conducted at 

Cornell University and the University of Georgia, during 

the past few years at my practice we’ve seen an increase 

in the number of cats with this disorder.

Atopy is defi ned as an inherited, exaggerated IgE 

response to inhaled or percutaneously absorbed anti-

gens. IgE binds to mast cells, and on re-exposure to the 

antigen, cross linking occurs, causing mast cell degranu-

lation. Th e release of other infl ammatory products 

consisting of histamine, leukotrienes and prostaglandins 

accounts for the clinical signs.

Th e epidermal barrier also may play a role in establish-

ing atopy in a patient. Atopic cats have increased CD4+ 

T lymphocytes in lesional skin, which supports the role 

of T helper type 2 (Th 2) lymphocyte-mediated immunity 

in feline atopy (similar to in dogs and people).

Unlike in dogs, the age of onset in cats is extremely 

variable—from 6 months to l4 years old. Th e Devon 

Rex breed could be more prone, but there’s no defi ni-

tive breed or sex predilection. However, in our practice 

we tend to see atopy more often in orange or orange-

color-containing cats, such as orange tabby, calico and 

tortoiseshell cats.

No set pattern of signs occurs in cats as it does in 

dogs, but the face, feet and perineum can be aff ected 

(Photos 1-3). On physical examination, atopic cats may 

show self-induced alopecia, miliary dermatitis, eosino-

philic granuloma complex lesions, exfoliative dermatitis, 

chin acne with or without Malassezia otitis, seborrhea, 

eosinophilia or lymphadenopathy.

Dermatologist Dr. Alice Jeromin 
is seeing more cases. How about 
you? Make sure you don’t miss a 
diagnosis with this brief guide—
including help coaxing clients 
through the (often extended) 
process.



Itching, scratching, 

sores, hair loss, excessive 

grooming, crusty skin, 

lesions, frustration, 

recurrence. Itching, 

scratching, sores, hair loss, 

excessive grooming, crusty 

skin, lesions, frustration, 

recurrence. Itching, 

scratching, sores, hair loss, 

excessive grooming, crusty 

skin, lesions, frustration, 

recurrence. Itching, scratching, 

sores, hair loss, excessive grooming, 

crusty skin, lesions, frustration, recurrence 

Itching, scratching, sores, hair loss, excessive 

grooming, crusty skin, lesions, frustration, recurrence.
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Many skin conditions in pets 
are chronic—which can mean 
ongoing and expensive treat-
ments. This is why it’s crucial to 
have payment options ready, 
says Gary Glassman, CPA, a 
Veterinary Economics Editorial 
Advisory Board member, and 
partner with Burzenski & Co. in 
East Haven, Conn.

You can offer the option to 
make payments, he says. How-
ever, only extend this opportuni-
ty to your most trusted veteri-
nary clients, because you’re the 
one taking the fi nancial risk in 
this situation.

Third-party payment plans 
are a safer route that still makes 
treatment payments affordable, 
Glassman says. “Keep in mind, 
the costs and options various 
vendors offer are not the same,” 
Glassman says. “So do some 
research. CareCredit is the most 
recognized company offer-
ing credit cards and revolving 
credit opportunities. And there 
are some newer options, like 
PaymentBanc and Vetbilling.
com, that manage payment by 
withdrawing an Electronic Funds 
Transfer from the client’s bank 
account.” Whichever payment 
options you decide to offer, one 
thing is certain: Don’t shy away 
from any opportunity to provide 
important patient care to veteri-
nary clients because you don’t 
think they can afford it.

To research veterinary pay-
ment vendors, visit dvm360.
com/paymentproducts.

The itch. The scratch. The irritation. 
Atopic dermatitis is likely one of the 
most common dermatologic problems 
you see in veterinary practice. We at 
dvm360.com have curated our best, most 
informative articles about this topic to help 
you diagnose and treat it effi ciently and 
effectively. And we’ll keep you on top of new developments as 
they arise. Just visit dvm360.com/atopicdermatitis.

“Whoa, Doc, 
I can’t 

aff ord that!”

Diagnosing atopy

Tip! 

It’s tough to transition a cat’s food 
for the four- to six-week food 
allergy elimination trial. Here’s 
advice on making the switch as 

painlessly as possible. 

dvm360.com/catswitch

Tip! 

Get the very best results 
from your skin scrapings 

with this step-by-step 
explanation.

dvm360.com/skinscraping

Are there seasonal signs?

Rule out 
ectoparasites and 
fungal disease
> Skin scraping
> Combing
> Trichography 

Yes No

Rule out food 
allergy and 
ectoparasites

Conduct serum testing 
and skin testing to identify 
allergies to:
> dust mites
> environmental allergens

Treatment may include 
immunotherapy, 
antihistamines, 
cyclosporine or 
corticosteroids



71% of clients research 

cost and fi nancing before 

they make a decision.

When clients know you accept the CareCredit 

healthcare credit card, it helps them move 

forward with care for their pets. Sooner rather 

than later.

www.carecredit.com 

* Path to Purchase Research-Veterinary category conducted for CareCredit 
by Rothstein Tauber Inc., 2014.                          Mention off er code VET2016VA

ENROLL NOW by calling 877-490-1766 

Ask for the special off er: FREE Eric Garcia 

Digital Strategy Tips Sheets.

Be ready.

Past, present, future: 

K-Laser leads with performance and 
technology that has revolutionized 
veterinary medicine. 

Visit us at NAVC, Gaylord Booth #325 | Marriott Booth #3802

866.595.7749 | www.k-laserusa.com | info@k-laserusa.com

INTRODUCING THE

CUBE PERFORMANCE.

Another Revolution in Class IV
Laser Therapy.

years ago we 

were the fi rst

to introduce 

Class IV laser 

therapy to the 

veterinary world.



Also check out the 
cryotherapy tip on 
page 4!
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Help patients with patella and 
cruciate injuries get back on 
their feet using materials you 
likely already have.

DIY rehab 

GOALS: Walking exercises can increase 
range of motion, promote normal gait 
and placement, improve muscle mass and 
strength, improve circulation of the blood 
and lymphatic vessels, increase endurance, 
and prevent joint degeneration.

HOW TO DO IT: Place a leash on the 
patient, and position him or her on a firm 
surface that provides good footing. Walk the 
patient slowly, giving him or her adequate 
time to place each limb on the ground 
and shift weight to that limb, ensuring 
even therapy for all limbs. As the patient 
improves, you can increase the speed and 
eventually allow the patient to run on the 
leash. You can also do these exercises:

Inclined walking—Walk the patient up a 
gradual incline or short flight of stairs. This 
increases hindlimb muscle and strength, 
flexion, extension, and range of motion.

Figure-of-eight pattern—Walking a 
patient in a figure-of-eight shifts weight 
across all four legs and increases the 
amount of body weight forced on each leg 
as the patient turns.

Squats—Sit-to-stand exercises help build 
quadriceps and hamstrings. Have patients 
perform these periodically during walks or 
have them do repeated sets of stationary 
sit-to-stands. Make sure the dog sits with 
both legs under the rump. Encourage this 
by placing the weaker leg against your leg 
or having the patient squat in a corner or 
against a wall.

DIY TIP: If your practice doesn’t have 
stairs, make your own out of wood. The 
stairs should be 10 to 12 in deep for most 
patients and have good footing material on 
them that can be cleaned, such as rubber 
mats or outdoor carpeting.

Heat therapy
GOALS: Superficial heat can provide analgesia, decrease muscle spasms, 
increase impulse conduction, increase fibrous tissue elasticity, increase 
vasodilation, and decrease blood pressure (if heat is applied for long periods).

HOW TO DO IT: Apply warm packs for 10 to 15 minutes before a therapy 
session. Use hot packs, heat wraps, warm water, or towels immersed in hot 
water. (No electric blankets, though. They have unpredictable hot zones and can 
burn patients.) Place hot packs in a cloth or towel, not directly against skin. And 
check intermittently that the skin is not too hot.

DIY TIP: Create your own hot packs by immersing towels in hot water or 
dampening the towels and warming them in the microwave. Then put the towels 
in a plastic bag and place it on the affected area. Be sure the towels are not so 
hot that they cause burns.

Walking

Jennifer L. Wardlaw, DVM, MS, DACVS
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MORE THAN JUST A TOE IN THE WATER

Dr. Fred Metzger started his path to rehab services in 2010 with 
the purchase of a therapeutic laser. “It’s easy to use, has a small 
footprint, and really helps our patients,” Dr. Metzger says. 

Because the team at Metzger Animal Hospital performs many 
orthopedic surgeries, potential rehabilitation patients were popping 
up every day. Dr. Metzger has also found success in marketing 
rehabilitation services to owners of agility and hunting dogs, which 
often suffer knee or leg injuries. “We see a lot of dogs that just can’t 
run like they used to,” he says. “Often it just takes a quick tune-up 
in our rehab center to get them back in the game.”

Dr. Metzger eventually built an 800-square-foot addition to 
his practice to house his rehabilitation center, and much of that 
space is dedicated to the underwater treadmill. He also invested 
in electrical stimulation equipment, ultrasonic therapy equipment, 
a standard treadmill, and therapeutic exercise equipment such as 
balance balls.

Treadmills
GOALS: Treadmill walking can reduce pain, make the patient bear weight on 
the affected limb to strengthen its muscles, and enhance cardiovascular health. 
Treadmills achieve a greater range of motion for fl exion and extension compared 
with walking on the ground. This is particularly helpful for dogs with cruciate injuries 
since the lameness is associated with loss of both muscle mass and extension.

HOW TO DO IT: First things fi rst: Never face the treadmill toward a wall, or 
your patient will not walk forward! Two people should be present when therapy is 
being performed, and the patient should be on a leash. You can stand in front of 
the patient to encourage it to keep walking, behind or above the patient to support 
it and keep it from falling, or beside the patient to offer support and possibly help 
with gait and range of motion. Start with the speed slow (<1 mph) until the pet gets 
used to walking on the treadmill. Sessions can range from a few minutes to more 
than 30 minutes, if you are building endurance.

DIY TIP: Purchase a human treadmill, which is usually less expensive, and 
modify it for use for pets by adding side walls. If you purchase one that doesn’t 
allow you to change the incline, you can easily accomplish this yourself by placing 
two-by-fours under the front of the machine.

Hydrotherapy
GOALS:  Hydrotherapy can reduce edema and fl uid pooling due to hydrostatic 
forces (the pressure of water exerted equally on all surfaces of the body in water), 
improve muscle mass and strength because of resistance to water, improve range 
of motion, increase endurance and weight loss, and decrease pain.

HOW TO DO IT:  Entice the patient to move in the water (fi nd what motivates 
the dog, like food, a ball, a rubber duck—but don’t force it). Never leave the dog 
unattended, and make sure the patient doesn’t become fully submerged. (!) For 
patients with patellar injuries, fi ll the tub with water to the level of the greater 
trochanter at fi rst to create buoyancy. Gradually lower the water level for increased 
resistance as recovery progresses.

DIY TIP: Use your large practice bathtub as an underwater treadmill by fi lling the 
tub to the appropriate water level and encouraging the patient to walk back and 
forth in the tub.

Jennifer L. Wardlaw, DVM, MS, 

DACVS, pictured with her 11-year-old 

bullmastiff  Emma Corilata, is a con-

cierge surgeon at Gateway Veterinary 

Surgery, St. Louis, Missouri. She became 

interested in rehab when she saw the 

benefi t for her orthopedic, neurologic 

and sporting patients. Little known 

fact: Dr. Wardlaw says she isn’t afraid 

to binge watch cartoons, even when her 

kids aren’t around. 

#whatsupdoc #lovefundvms

To hear a clip from a CVC lecture 
where Dr. Wardlaw discussed the 
fi rst and foremost factor in rehab, 
why “no pain, no gain” doesn’t 
apply, and how to set up a rehab 
protocol, scan the QR code, or go to 
dvm360.com/wardlawrehab.
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Resource alert: Learn more about 
veterinary rehab protocols and how to 
apply them to cases at rehabvets.org.



THERE ARE NO
GENERIC PETS
(but it’s about time their meds were)

VETERINARY GENERICS

866.683.0660

www.putneyvet.com

Equivalent to RIMADYL® CHEWABLE TABLETS

CARPROFEN CHEWABLE 
TABLETS

CARPROFEN STERILE
INJECTABLE SOLUTION
Equivalent to RIMADYL® INJECTABLE

CARPROFEN CAPLETS 
Equivalent to RIMADYL® CAPLETS

CEFPODOXIME PROXETIL
TABLETS
Equivalent to SIMPLICEF®

ENROFLOXACIN 
FLAVORED TABLETS
Equivalent to BAYTRIL® TASTE TABS®

DEXMEDETOMIDINE HCl

Equivalent to DEXDOMITOR®

Equivalent to METACAM® SOLUTION FOR INJECTION

KETAMINE HYDROCHLORIDE
INJECTION, USP

Equivalent to VETALAR® INJECTION, USP

THIABENDAZOLE, 
DEXAMETHASONE,
NEOMYCIN SULFATE SOLUTION

Equivalent to TRESADERM® - COMING SOON

All marks are the property of their respective owners.

D R .  R A N D A L L  G .  E Z E L L
8 8 T H  A N N U A L  C O N F E R E N C E
L A S  V E G A S ,  M A RC H  6 - 1 0 ,  2 0 1 6

DON’T JUST EARN CE,
EXPERIENCE CE

Visit wvc.org for  full  
conference program

800.889.4184 x400 | celasers.com/veterinary

the best kept secret
in veterinary medicine.

MLS® Laser Therapy: 

MLS  Therapy Lasers from Cutting Edge 
offer an unmatched combination of 
Power, Performance, and Price. 

+Power

+Performance

+Price

75 watts of peak power 

Treat pain and
inflammation simultaneously

Starting at $199/month

ES718810_VETTED0116_035_FP.pgs  01.06.2016  07:32    ADV  blackyellowmagentacyan
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Product picks
Post-surgical comfort + no biting, no licking, no pulling out your stitches 

3

1 2

Learn more about 
these specifi c 
products and the 
companies that offer 
them at dvm360.
com/collarproducts 
and browse these 
other post-surgical 
product categories.

Wound care
dvm360.com/
woundcareproducts

Patient warming 
and cooling
dvm360.com/
warmingproducts

1 2 3 4
4COVER ME. 

This protective 
garment is a 
comfortable 
alternative to an 
E-collar that offers 
an adjustable 
fi t and a built 
in potty cover. 
(Thank heaven.) 
The garment is 
made of durable 
Peruvian cotton 
and comes in, 
count them, 
seven sizes. 

THE COMFY 
CONE. This 
soft collar for 
dogs and cats 
conforms to 
doorways and 
other openings, 
completely 
ruining the humor 
of the situation. 
Removable 
stays offer more 
structure when 
needed. The 
collar direction 
can be reversed 
for shoulder or 
back injuries or 
for IV lines.

EZ SOFT. 
This soft, tear 
resistant collar 
is machine 
washable and 
maintains its 
shape. The 
collar features 
a cinch-tight 
toggle for easy 
sizing and a 
Lycra neckline 
for comfort. 

BITENOT 
COLLAR. This 
collar restricts 
dogs access to 
post-surgical 
wounds yet allows 
the mobility for 
critical needs like 
eating, drinking 
and lying down. 
A removable 
chest strap 
adjusts mobility, 
depending on the 
pet’s needs. 





“But my dog’s perfectly healthy, doc. 
She doesn’t need all those tests!”

Use this handout to 
educate pet owners 
about diagnostics. 
dvm360.com/

diagnostichandout

Oh, but she does. So how to 
make a client understand? Dr. 
Jeff Rothstein, MBA, a Veterinary 
Economics Editorial Advisory 
Board member and president 
of the Progressive Pet Animal 
Hospitals and Management 
Group in Michigan, lays the 
groundwork for preventive care 
and diagnostics early with puppy 
and kitten wellness packages, 
which include multiple fecal 
exams (and heartworm testing 
for 12-month-old puppies) 
to get clients thinking about 
the importance of tests that 

can detect underlying, or 
asymptomatic, conditions—even 
in young, healthy animals.

He continues to stress the 
importance of preventive 
diagnostics in both adult and 
senior pets, incorporating CBCs, 
chemistry panels and urinalyses 
with the yearly heartworm 
testing, in addition to twice-
yearly fecal exams—all offered in 
complete wellness packages for 
clients. And client compliance 
has improved since he started 
offering these services in an all-
inclusive care regimen.

HELPFUL STU 

And get more ready-
for-action handouts 
on diagnostics by 
scanning this code.

G
ET

TY
  I

M
A

G
ES



 dvm360.com  /  Vetted  /  January 2016  /  39

Use these quick tools to prepare 
your team and raise awareness:
1. The dvm360.com/

heartwormtoolkit includes team 
training, free client handouts, 
exam room education strategies 
and more, all designed to make 
it as easy as possible to discuss 
heartworm disease with clients and 
promote year-round prevention.
2. Free posts and tweets help 
you start a dialogue with clients. 
Get them at dvm360.com/

heartwormposts. 
3. Put up a free heartworm 
poster (dvm360.com/

heartwormposter) to keep the 
message in front of clients.

And pets 
don’t deserve 
to suffer in 
silence. Your 
quickest path 
to compliance 
is education. 
When pet 

owners believe their pets are in pain, 
they’re far more likely to seek your 
help. Use this handout to start a 
productive dental conversation with 
clients: dvm360.com/dentalpain

Toothaches suck

 FF

Tune up heart-to-
hearts on heartworm
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SHOWCASE | dvm360.com/products
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:LHYJOVetNetwork

A D V E R T I S I N G

M O B I L E  V E T E R I N A R YM E D I C A T I O N  S A F E T Y

NAVC-Jan. 16-20-Booth 2651     WVC-March 6-10-Booth 2545

“Overbuilt 

not Overpriced”

Access Your Free Report Today:

“5 Easy Steps to Controlling Narcotics”

Visit our Website   www.MedixSafe.com
          Or Call   1-855-MedixSafe

MedixSafe™ | 1-855-MedixSafe | 1619 Bartlett Rd. Memphis, TN 38134

WORRIED ABOUT 
YOUR NARCOTICS?

Get Peace of Mind

Maximum Control for Controlled Substances
A DIVISION OF ESSC, INC. – SECURITY SOLUTIONS SINCE 1987
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M E D I C A L  E Q U I P M E N T

Why Pay More!

Email: sales@umiultrasound.com

Toll Free: 877.490.7036 · Direct: 408.278.9300

����Ğst performance-per-dollar 

���Ƶ�ŽŶŶĞĐƚ��RemotĞ��ĂƉĂďŝůŝƟes 

���Easy integraƟŽŶ�ǁŝƚh PA�^��DZ��,Z

�  5-Year warranty

What you can expect frŽŵ�hD/�ĂŶĚ�ŽƵƌ�Ƶůƚrasound systems that 

yŽƵ�ǁŝůů�ŶŽƚ�geƚ�ǁŝƚŚ�Ăny other ultrasound vendor:

   uSmart 3300

  
    

                                                  uSmart 3200T

UnitĞĚ�DĞĚŝcĂů�/ŶstrumenƚƐ��/ŶĐ��;hD/��

Your Veterinary Ultrasound Partner

:LHYJOUNITED_MEDICAL_ 

INSTRUMENTS
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D E N T A L  P R O D U C T S

:LHYJOLEBAL A B
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V E T E R I N A R Y  B U Y E R S  G R O U P

 

 No monthly fee, no annual fee, no long term commitments

 Discounts and rebates that allow you to compete

 Increase revenue and profit with member-tested programs

 Get help and advice from other members

 Use only the vendors helpful to your clinic

 You do not buy anything from TVC

 Over 1,000 clinics strong nationwide

“I joined TVC a year ago and hoped I’d save some 
money. I did not expect the rebate check that ar-
rived last week. I actually called TVC to make sure 
this was for real! This year I am going to use TVC 
even more as I now have proof that the savings 
are significant and this really works! Thanks TVC!”
Helen Green, DVM  
Owner, Mission Valley Pet Clinic, San Diego, CA

“I didn’t think this Revenue Enhancing Program 
was going to be profitable. But today, about 
10% of my clients are now participating and it is 
the most profitable segment of my business on 
a percentage basis. The Pet Food Program also 
keeps patients healthy with the best nutrition and 
coming to my clinic often.”  
Peter Hartman, DVM  
Owner, Valley Lakes Veterinary Clinic, Round 
Lake, IL

“TVC University provides me the expertise and 
ability to generate income, leaving me to concen-
trate on being a veterinarian in the exam room 
and surgery suite.  I have come to depend on TVC 
University programs put together by the TVC staff 
to help me maximize profits by finding the best 
strategy on the business side of my clinic.”
Daniel L Otto DVM  
Owner, Superior Veterinary Care, Lincoln NE

“The Hive is a new feature at TVC. I love having  
the ability to get questions about promotions and 
programs answered and I can ask questions, too.  
It’s great to see the group come together to help 
a member if they have a challenging business 
situation or a medical case. It’s like having a close 
colleague...well, hundreds of close colleagues...
who are just a mouse-click away!”
Laura Betts, DVM  
Owner, Parkdale Animal Hospital Manistee, MI

 Join today!

$100  NEW  
MEMBER
SPECIAL

One-time (lifetime) fee.  
30 day FREE trial. 
Go to www.tvc.coop/vec116
Offer expires Feb. 15, 2016
See us at NAVC Booth 2110

Just ask our members! Join The Veterinary Cooperative–
run by veterinarians for veterinarians 

and experience the benefits

SearchTHE_VETERINARY 

_COOPERATIVE
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BICKFORD
COMPLETE LINE

VETERINARY ANESTHESIA EQUIPMENT

A.M. BICKFORD, INC.
SINCE 1974

CALL FOR CATALOG:

1-800-795-3062
VISIT US AT: www.ambickford.com

One of the Bickford’s line of 
Table Top Anesthesia Machines

ANESTHESIA EQUIPMENT

ARCHITECTS/BUILDERS

ARCHITECTS/BUILDERS

�

8 0 0 . 332 . 4 4 13 

www.animalarts.biz 

architecture 

animals 

people 

SILBERSTANG LASKY
A R C H I T E C T S ,  P C

www.slanyc.com

212.242.3234

Appropriate, Practical

Design for Veterinarians

2015 MERIT 

AWARD WINNER

Veterinary Economics 

Hospital Design 

Competition

Chicagoland’s most experienced 
provider for the development, 

design and construction of
award winning animal care facilities.

630.734.0883  
www.rwemanagement.com

MANAGEMENT COMPANY

RWE

Primarily serving
veterinary

customers in
NW Indiana,
SW Michigan
& NE Illinois

Phone:����������������������������

We specialize in veterinary facilities!
www.chesterinc.com

Get more product information online

Researching a purchase? dvm360.com offers hundreds 
more product listings. Just visit dvm360.com/products

DVM360.COM 

FIND IT  
ALL HERE!



 dvm360.com  /  Vetted  /  January 2016  /  45

MARKETPLACE | dvm360.com/products

ARCHITECTS/BUILDERS

DIAGNOSTIC TESTING

General Construction

Design Build

Construction Management

T 732-389-0202 x401

F 732-389-0836

info@L2MConstruction.com

www.L2MConstruction.com

Est. 2002

CONSTRUCTION DIAGNOSTIC IMAGING

MEDICAL EQUIPMENT

A National Company 
Specializing in Veterinary

Hospital Construction
tNew Construction tRenovations

440.357.4500
WWW.KLINECONSTRUCTION.COM

  Wireless DR Flat Panel

1-800-346-9729 VetXray.com

Wireless��

True���

������Size�14x17

Shock�Resistant��

Auto-Xray��

������

Under $30,000
with Dicom Software

& Computer

FRANCHISE OPPORTUNITY

NOSORB™ Easy Urine Collection from Cats
) Nonabsorbent cat litter
) Comes in urine cup
) Easily dispensed or used in hospital
) Clients love it 
) Inexpensive, bulk 5lb. tub with scoop
) Readily accepted by cats
) Inert—will not affect test results
) Recommended and used by Veterinary urologists 

at many Veterinary teaching hospitals
Available through your Veterinary Distributor, or contact:
CATCO, 423 SE Eighth St., Cape Coral. FL 33990 for information

Visit our Web Site at HTTP://www.bpsom.com/catco/catco.htm for distributor information.
CATCO, 140 SE 23rd St., Cape Coral, FL 33990 for information

All Makes And Models

Broken?

We Fix It!

Portable X-Ray Service

1-800-346-9729 VetXray.com

  

DIAGNOSTIC
       IMAGING SYSTEMS

���������������9(7;5$<�&20

&21)(5(1&(�63(&,$/��������

ECO-5 COLOR DOPPLER
WITH 1 TRANSDUCER OF YOUR CHOICE 

Add one additional transducer for $1,000, 
Add second additional transducer $1,600

Popular transducers  for equine use: 
�������������"�#���������������������"�#���� �!�	�
����"�

�������

DVM360.COM
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MEDICAL EQUIPMENT

VETERINARY EQUIPMENT / “NEW CLINIC” DISCOUNTS
Dental & Anesthesia Equipment

�#"����$�!�'�
# �� &�����"!
���" ��#��!�'�	�� �!����!�'�����!
���" ���
%&�����
#�"����
&!"��!

��"���"�	���"� !�'���"������!

� #��
���!�'�������" &�'�����&

Visit Our Online Catalog
www.paragonmed.com

DVM360.COM FIND IT ALL HERE!

For information,  

call  

Wright’s Media at  

877.652.5295 or  

visit our website at 

www.wrightsmedia.com

 

Content Licensing 

for Every Marketing 

Strategy

Marketing  

solutions fit for:

Outdoor

Direct Mail

Print Advertising

Tradeshow/POP  

Displays

Social Media

Radio & TV

Leverage branded content from 

Vetted   to create a more powerful 

and sophisticated statement 

about your product, service, or 

company in your next marketing 

campaign. Contact Wright’s 

Media to find out more about 

how we can customize your 

acknowledgements and 

recognitions to enhance your 

marketing strategies.       
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PRACTICES FOR SALE OR LEASE

NATIONAL

TOTAL PRACTICE
SOLUTIONS GROUP

Veterinary Practice Sales & Appraisals  

www.tpsgsales.com

Scott
Daniels

John
Bryk

Bill
Crank

Richard
Alker

Len
Jones

Karl
Salzsieder

George
Sikora

Dave
Davenport

Kurt
Liljeberg

Rebecca
Robinson

Selling or Buying a Veterinary Practice?
Dr. Len Jones – 334.727.2067 – len@tpsgsales.com

TX, NM, LA, MS, AL, GA, TN, FL

Dr. Richard Alker – 850.814.9962 – richard@tpsgsales.com
FL

Scott Daniels – 877-778-2020 – scott@tpsgsales.com 
CA

Dr. Karl Salzsieder – 360-577-8115 – karl@tpsgsales.com 
WA, ID, OR, AK, UT, NV, AZ, HI

Dr. Dave Davenport – 816.331.9449 – dave@tpsgsales.com
MT, WY, CO, ND, SD, NE, KS, OK, IA, MO, AR

Dr. Kurt Liljeberg – 800.380.6872 – kurt@tpsgsales.com
MN, WI, MI, IN, OH, NY, PA

Dr. George Sikora – 419.945.2408 – george@tpsgsales.com
DC, IL, KY, MD, OH, NC, SC, VA, WV

Dr. John Bryk – 419.945.2408 – john@tpsgsales.com 
DC, IL, KY, MD, OH, NC, SC, VA, WV

Dr. Bill Crank – 419.945.2408 – bill@tpsgsales.com 
CT, MA, ME, NH, RI, VT, DE ,NJ, NY, PA

Rebecca Robinson – 912.230.3389 – rebecca@tpsgsales.com
TX, NM, LA, MS, AL, GA, TN, FL

NATIONAL NATIONAL

PS BROKER, INC.
California: Santa Barbara County - 2,500sf SA. 
Colorado: El Paso County - 1,700sf SA w/RE.
 Jefferson County - 5,000sf hospital, 
 kennel and residence.
DC: Washington - State-of-the-art facility.
Florida: Brevard County - 2,000 SA w/RE.
 Broward County - 1,500sf SA. Priced to Sell;
 Charlotte County - +1,300sf SA. 
 Huge Potential;
 Hillsborough County - Add Vet services 
 to Kennel;
 Martin County - 1,600sf w/2-exam rooms;
Maryland, Baltimore County: 1,600sf SA.  
Price to Sell;
Michigan: Bay County - 2,500sf SA w/RE;
 Western UP - Practice, home and +/-40 acres.
Missouri: Butler County - 5,000sf SA 
w/boarding, RE.
 St. Louis: Feline, 2,200sf SA.
New York, Elmira: 3,500sf SA w/RE.
North Carolina, Northwestern: Equine. 
6,350sf w/RE.
Ohio, Cuyahoga County - 2,700sf SA w/RE.
Oklahoma, Texas County: Turn-Key Start-Up.
Pennsylvania, Jefferson County: 2,100sf SA w/RE.
Vermont, Orleans County: 4,400sf SA w/RE.
800-636-4740 
psbroker.com
info@psbroker.com

GEORGIA

Unique opportunity to own a specialty feline 
practice in picturesque, historic Georgia 
community near major university. Quality lifestyle 
in growing community and family environment.  
Freestanding facility.  Tenured staff and well 
established business make this a truly special 
opportunity.  Real estate available.  Highly 
motivated seller. Call Mike Nelson, Nelson & 
Associates, 770-475-7559.

SOUTH CAROLINA

Greenville, SC -- Small animal practice grossing 
$1 million. Outstanding opportunity with amazing 
cash flow in high trafficked location. Exceptionally 
well-equipped, very well-established practice 
with tenured staff. Real estate available. Highly 
motivated seller. Call Mike Nelson, Nelson & 
Associates, 770-475-7559.

DVM360.COM
FIND IT ALL HERE!

GET MORE PRODUCT  

INFORMATION ONLINE

Researching a purchase? dvm360.com offers hundreds more product listings. 
Just visit dvm360.com/products
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FEES: PRICE YOUR SERVICES RIGHT

REVENUE: REJUVENATE YOUR GROWTH CENTERS 

EXPENSES: BE MORE EFFICIENT

STRATEGIC PLANNING: YOUR BLUEPRINT FOR SUCCESS

2015
E N C H M A R K S 

A  S T U D Y  O F  W E L L - M A N A G E D  P R A C T I C E S

B

success.

Numbers don’t lie. And they’re all here.
Veterinary Economics and Wutchiett Tumblin and Associates are back with another edition in our 

Benchmarks series for veterinary practice owners and managers. This year we reveal the fees, 

revenue and cost control key to running a well-managed practice! 

Fees. Survey’s in, with more than 200 median fees for services and procedures animal hospitals 

perform every day — plus data and analysis putting it all into context. 
 

Revenues. Bringing in revenue can be like completing a puzzle. We lay all the pieces out for you. 

See what opportunities well-managed practices are tapping to make more money. 
 

Expenses. From wages & compensation and facility costs, to fixed and variable items and 

capital improvement, up-to-date figures from practices are in one place.

Benchmarks 2015 is the one practice owners and managers can’t wait to see. Order yours now!

here’s to

Go to industrymatter.com/benchmarks
  or call 1-800-598-6008

TM



K
A

N
S

A
S

 C
IT

Y
   A

U
G

U
S

T
 2

6
-2

9
, 2

0
1

6

S
A

N
 D

IE
G

O
  D

E
C

E
M

B
E

R
 8

-1
1

, 2
0

1
6

V
IR

G
IN

IA
 B

E
A

C
H

   M
A

Y
 1

2
-1

5
, 2

0
1

6

UBM Life Sciences, Veterinary

800.255.6864, ext. 6        TheCVC.com        cvc@advanstar.com

©2015 Advanstar Communications, Inc.



2.  Think like an 
overachiever hostess

Seriously, we’ll never live up to this 
when we’re talking about the in-laws 
spending a weekend. But making 
clients feel loved and welcome pays 
the bills. Friendly greetings are a 
must, of course. Timely service and 
good communication. Check, check.  
After that, test a stretch goal on the 
service side and see what kind of 
warm fuzzies you collect. Maybe 
it’s really worth making a little sign 
with the wifi  password. Perhaps a 
comfort basket with small water 
bottles and dog biscuits. Coffee bar. 
Whatever your team can handle. 

4.  Drool worthy 
color palettes

Even with new thinking in the 
world about tilting the color wheel 
to match pets’ preferences, you 
need the environment to appeal 
to people, too. Plus a can of 
paint is one of the easier items to 
justify. Check out the galleries at: 
dvm360.com/colorpalettes

5.  Find some more 
Pinspiration

Follow dvm360 on Pinterest 
for hospital design eye-candy. 
We’ve got boards with ideas 
for each room of your dream 
hospital. 
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5 Pinterest lessons
Hey! No eye rolls about weekend crafts. 
These ideas really could apply to your hospital.

1. Bust the clutter
It’s easy to become immune to 
the junk that accumulates in your 
environment. Get your phone out 
right now and take these photos to 
capture clients’ perspective. 

>  From the curb looking at the 
front door

>  From the front door to the 
reception desk

>  A photo of your reception desk
>  A photo of your exam room 

counter.
Then purge and put away. 

Or visit dvm360.com/hd for virtually 
endless design ideas. (And remember, 
every image is pin-able.)

GETTY IMAGES

3. Smell hacks!
Start by keeping the smells down, 
of course. Cleanliness is next to 
dogliness. But if that’s done, we 
wouldn’t be above running a slow 
cooker full of water and spices to 
make the space smell great. 



Register by May 18, save up to $130
www.TheCVC.com

August 24-26, 2016

Kansas City, Missouri

©2016 Advanstar Communications 
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Dr. Randall G. Ezell  

88th Annual Conference

Mandalay Bay, Las Vegas  

March 6-10

How to Engage an Audience  

Rather than Give a Talk

Oquendo Center, Las Vegas  

March 5-7

Advanced Tooth Extractions & 

Fractured Tips: staying in the 

frying pan, avoiding the fire 

Oquendo Center, Las Vegas  

February 5-7

Basic Abdominal Ultrasound

Oquendo Center, Las Vegas 

January 24-25
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wvc.org©2016 Western Veterinary Conference. All rights reserved.

WVC is dedicated to providing quality year-round continuing 

education to the veterinary community through an array of learning 

styles and environments. Our courses provide comprehensive, 

progressive and practical knowledge that can be applied 

immediately to your veterinary practice.

To register and see the full year’s calendar of events,  

visit wvc.org

Knowledge You Can Use Now

WVC Year-Round 
Quality CE



®

® FortiFlora® is a breakthrough probiotic supplement that helps support digestive 

health and is proven to promote intestinal health and balance. Each packet 

contains guaranteed amounts of live cultures, is easy to feed and adds a taste 

pets love to any meal. 

Questions? Contact your Purina Veterinary Sales Consultant (PVC) or the Purina Veterinary Resource Center 
at 1-800-222-VETS (8387) 8:00 AM-4:30 PM CST, MON-FRI.

*Millward Brown Veterinary Tracker, 2014

PROBIOTIC

*

Promotes a strong immune system

The probiotic in FortiFlora is proven 

to promote intestinal health & 

balance

Helps nutritionally manage diarrhea 

associated with stress, antibiotic 

therapy and diet change

Purina trademarks are owned by Société des Produits Nestlé S.A. Any other marks are property of their respective owners. Printed in USA.

The Difference
is in Our 
Science.

And in Your
Patients. 
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