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ORDER YOUR FREE CD SET! 

ONE OF  THESE 3 WAYS:

       Reveals 10 

CUTTING-EDGE     

   STRATEGIES    

  Proven to Transform Your 

Dental Practice Into A

 PROFITABLE &   

   REWARDING 

BUSINESS ... and   

             MULTIPLY 

YOUR INCOME 
   More Than You Ever 

Dreamed Possible!
MAIL Back the card on the next page for free
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(866) 651-6445

GO TO www.FreePTSeries.com
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Electronic Services

Communication has changed dramatically in the past decade. Social 
media, such as Facebook, Twitter, and blogs, are critical for keeping in 
contact with patients. Reputational Marketing is the new buzzword as 
many people now go online to read dentist reviews before they make 
the first call.

Cone Beam CT

Cone Beam CT or 3D imaging systems are 
significantly more accurate than film-based 
systems and can reduce radiation by up to 95%. 
Primary benefits include presurgical implant 
treatment planning, bone quality and viewing 
both arches simultaneously.

EXCLUSIVE PARTNER

Intraoral Cameras

Over 50% of offices have an intraoral camera because they are 
lightweight, mobile, and able to fit into tight spaces, like the distal of 
second molars. 

EXCLUSIVE PARTNER

CAD/CAM Technology

From the beginning, D4D involved dental professionals 
in the development of the E4D system. The result is a 
product that’s easy to use, provides a significant return 
on investment, and empowers you to create the 
beautiful restorations your patients desire.EXCLUSIVE PARTNER

1-800-890-8153
www.henryscheindental.com
Interested?  Circle Product Card No. 2



Digital Impressions

Digital impressions represent a paradigm shift in how practices take 
impressions. Digital scans ensure predictable seating and increased 
patient comfort. These new systems take a digital impression with a 
device that looks like an intraoral camera, and then send the data 
directly to the labs.

Digital Pans

These systems scan the entire mouth and quickly produce excellent 
diagnostic images allowing patients to better understand the process. 
Some offices have even replaced their standard full-mouth series with 
pans and bitewings augmented with PAs.

Digital Sensors

The benefits and ROI of digital sensors are 
clear. Sensors eliminate the need for film, 
chemicals, processor cleaning supplies, 
repairs, mounts, and duplicating film, and 
they reduce labor costs.

EXCLUSIVE PARTNER

Finished Restoration

New materials, coupled with major advancements 
in digital technology, now present significant 
improvements in the final restoration and patient 
experience. All ceramic restorations like Zirlux Full 
Contour Zirconia, IPS e.max® lithium disilicate and 

Lava™ Ultimate are continuing to take the industry by storm thanks 
to their high translucency, superior aesthetics, high strength and 
low wear for the patient.

EXCLUSIVE PARTNER

EXCLUSIVE PARTNER

Contact your Henry Schein Sales Consultant for details.



BE AMAZED BY

WATERLASE
Top practice management experts are advising dentists 

that the #1 way to build their practice – and make 

patients happier – is to expand the treatments they 

offer and refer less.  

WaterLase iPlus is the ideal way to expand the 

procedures you offer – and we’ll teach you what 

you need to know with a full continuum of hands-on 

Restorative/Perio/Endo CE for your new iPlus.

©BIOLASE, Inc. All rights reserved. For use by licensed professionals only. 
BIOLASE, WaterLase, iPlus, and Deep Pocket Therapy with New Attachment 
are trademarks of BIOLASE, registered in the U.S. and other countries.

FOLLOW US!

|   |  Call toll-free 888-424-6527

SCHEDULE A LUNCH N’ LEARN 

IN YOUR PRACTICE TODAY!

®

DENTISTS AND PATIENTS AGREE – THE NEW WATERLASE iPLUS IS SIMPLY AMAZING



SCHEDULE A LUNCH N’ LEARN IN YOUR PRACTICE TODAY!

CUSTOMERS AND CRITICS AGREE:  IT IS OUR BEST WATERLASE YET!

“I owned an older WaterLase.  I loved it in my practice – but the new  

WaterLase iPlus is just miles above the older version.  The technology is better, 

the tip selection is better.  I saw it as an incredible opportunity to incorporate 

something the public was interested in.”

 

Tarzana, Calif.

“I am actually seeing more patients in a given hour using the WaterLase iPlus for 

doing my fillings than I would be if I were using drill, fill and anesthetic. What 

I am hearing from patients is the procedure they most enjoy in my practice is 

WaterLase.  It is a profound new experience.”

 

Los Angeles

“The return on investment has been above and beyond our expectations. 

But it is an even better experience for our patients.”

Costa Mesa, Calif.

“It kind of invigorated me in dentistry other than just drilling and filling, and 

doing the same old, same old.  If I can do it faster and easier and better for the 

patient and more comfortable, who wouldn’t want that for their practice. It’s 

just fun.”

 

Centreville, Virg.

“WaterLase RFT has revoluntionized our practice of endodontics. For the first 

time we are within reach of sterilizing an infected root canal system - unheard 

of in the specialty of endodontics!”

Endodontist, White Plains, N.Y.

“This not only enhances results in the hands of a periodontist using the WaterLase 

for regenerative procedures, it is also an alternative treatment for the general 

dentist who is treating mild to moderate periodontal cases. Patients are also more 

likely to accept treatment when they hear that it is minimally invasive.”

 

Periodontist, New York City

R R

2011
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Our advertising policy

DPR makes every effort commensurate with professional editorial 

and advertising standards to report manufacturer’s product news 

accurately, but cannot assume responsibility for the validity of product 

claims. It is necessary for the editorial staff to remove itself from policing 

the content or images used in various ads or marketing campaigns. 

Any reader with a complaint should contact the manufacturer directly.

Our editorial process

The dental profession and the publications that cover it have no shortage of dental professionals ready to 

share their expertise. DPR sets itself apart with an editorial team comprised of journalists, not dentists. Each 

month, we reach out to a wide variety of voices to help tell the story of innovation in the dental profession. 

We don’t assume we know all the answers; we are, instead, committed to asking the right questions and 

delivering unbiased, quality content. None of the articles you read are “paid for,” but as a product-centric 

magazine, working closely with our manufacturing partners is an important part of the process. 

MOST PRODUCTS. BEST SEARCH.

Find thousands of products at 
products.dentalproductsreport.com

Cover Products and other EDITOR’S CHOICE products throughout 
this issue are chosen based on innovation or their perceived 

impact on improving patient care and practice effi  ciency.
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Kerr Corp.

Cordless 
curing light
The Demi Ultra LED 

Ultracapacitor Curing Light is 

powered by a U-40 ultracapaci-

tor that allows the device to fully 

charge in less than 40 seconds, 

offering 25 10-second cures 

without gradually losing charge 

strength. Additionally, the LED 

OLJKW�V\VWHP�LV�RXWÀ�WWHG�ZLWK�.HUU·V�

C.U.R.E. (Curing Uniformity and 

Reduced Energy) technology, 

which reportedly offers uniform 

curing depth at low temperatures, 

which translates into less heat 

delivered to the tooth itself.  

877-685-1484 � kerrdental.com  

CIRCLE: RS No. 5

D4D Technologies LLC

Scanner and 
design center

E4D NEVO�LV�WKH�À�UVW�VFDQQHU�WR�

use E4D’s blue laser technology, 

and the system offers high quality, 

powder-free image capture, plus 

exceptional video-rate speed and 

ease of use. Additionally, blue 

laser technology provides the 

system with an improved ability to 

FDSWXUH�À�QH�GHWDLOV��JLYLQJ�GHQWDO�

practitioners greater opportunity 

to offer their patients exact and 

accurate prosthetics. A laptop 

computer that utilizes Intel’s 

Thunderbolt™ technology, the 

E4D NEVO Design Center offers 

rapid processing and alignment of 

scans by providing more energy 

and double the bandwidth of USB 

3 connections.  

 877-293-4945 � e4d.com 

CIRCLE: RS No. 4

Isolite Systems

Dental isolation 
adapter
The Isovac™ dental isolation 

adapter is said to be ideal for 

dental practices that want an 

enhanced isolation solution. By 

modifying a standard HVE hose 

with the adapter any Isolite mouth-

piece can be easily attached.

800-560-6066

isolitesystems.com 

CIRCLE: RS No. 7

GC America

Self-curing 
resin cement

G-CEM LinkAce™ self-adhesive 

resin cement’s chemical initiator 

system reportedly provides high 

polymerization in self-cure mode, 

while proprietary phosphate mono-

mers offer high bond durability to 

zirconia restorations that increases 

over time. The resin cement shows 

low water sorption and is HEMA-

free, which is said to offer optimal 

color stability, plus small homoge-

neously distributed particles give 

peace of mind when luting  CAD/

CAM and metal-free restorations.

800-323-3386 � gcamerica.com  

CIRCLE: RS No. 6

SCAN: 

SCAN: 

SCAN: 

SCAN: 



THE BRIDGE
PAST, PRESENT AND FUTURE

Come to Chicago for THREE DAYS OF THE BEST
in lectures, demonstrations, hands-on participation courses and
commercials exhibits. 

Registration is just around the corner. Avoid lines, guarantee
the courses you want and save money by registering early.
Registration begins Nov. 1 at http://on.cds.org/2014dpr.

149th midwinter meeting
CHICAGO DENTAL SOCIET Y
The Respected Leader in Scientific Dental Meetings SM

fe b r u a r y  2 0  – 2 2 ,  2 014

Members
get in for

free!
The Chicago Dental Society

offers free Midwinter Meeting

registration to member

dentists. Even if you do not live

in the Chicago area, you can

still join as an associate

member. Learn more at

http://on.cds.org/mbrDPR.

*Does not include course fees or
special events tickets.
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Dental Products Report 

provides dentists with 

comprehensive, accurate 

and unbiased information 

across the spectrum of 

specialties. In consultation 

with forward-looking clinicians 

and manufacturers, our 

staff supports dentists as 

they apply new products 

and technologies for 

excellence in patient care 
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To request free samples or for more information, call 

1.800.989.8826, email nuprosamples@dentsply.com, 

or visit www.nuprovarnish.com.

© 2012 DENTSPLY Professional, York, PA 17404

NUPRO® is a registered trademark of DENTSPLY International 

and/or its subsidiaries. VanishTM is a trademark of 3M or 3M ESPE AG. NUP06-1112-1 Rev. 2

Pioneers in Protection
TM

MADE IN THE USA

Reference: 1. Data on fi le, Dentsply Professional.

                   2. Compared to competitive varnishes. Date on fi le. 

NUPRO
®

 WHITE VARNISH DELIVERS A  

NU WORLD OF RAPID FLUORIDE RELEASE

Introducing a uniquely formulated 
varnish for hypersensitivity relief
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� t�(MVUFO�GSFF�GPS�QBUJFOUT�XJUI�EJFUBSZ�DPODFSOT1

� t�1BUFOU�QFOEJOH�EFTJHO
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As the go-to product resource for the dental indus-

try, the team at Dental Products Report wants to 

make it as easy as possible for you to get the infor-

mation you need about new products.

Here, you’ll fi nd the reader service card with 

numbers that correspond to advertisements. 

Throughout the issue, you’ll also fi nd numbers 

with each of the products that appear as editorial 

in this issue of DPR.

You’ll also fi nd opportunities to go directly to 

landing pages that allow you to fi ll in your informa-

tion to receive new product materials, QR tags that 

get you there directly from your phone, and in some 

cases, text (or SMS) codes that provide yet another 

way to get the information you want.

We don’t expect you to use every method. We 

just want to make it easy for you to get what you’re 

looking for — on your terms.
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 Fill out the Product Card
 Go Online or Scan
 Text

Result: New product 

information sent directly 

to you!
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Get the most out 
of your consultant
You hired a consultant to help you grow your 

practice, but you just aren’t seeing the results. 

We tell you what you can do to turn it around.  

Improve your cure
In this three-part webinar series, ”Improve Your Curing Technique 

for Optimal Composite Restorations,” Dr. John Flucke explains 
the science of curing, offers tips for better cures and describes 
WKH�EHQHÀ�WV�RI�.HUU�&RUS�·V�'HPL�8OWUD�&XULQJ�/LJKW�6\VWHP�

A closer look at BISCO’s TheraCal  LC
'UV��-RKQ�)OXFNH�DQG�/RX�*UDKDP�WHOO�\RX�HYHU\WKLQJ�\RX�

need to know about this liner in this episode of “Product 
5HYLHZ�ZLWK�-RKQ�DQG�/RX��7LSV��7ULFNV�DQG�7UXWK�μ 

Join our Google Hangout with 

Dr.  Juan-Carlos Quintero!
Dr. Quintero will be on hand to discuss his upcoming 

involvement at the International Congress on 3D Dental 
Imaging and how dental imaging relates to orthodontics. 

,W�DOO�KDSSHQV�DW������S�P��FHQWUDO��RQ�$XJ�������

5 MOST-READ ARTICLES ONLINE

 01 iRefer gives dentists an easy-to-use, cloud-based 
patient referral solution [VIDEO] 
by Michael Quirk

 02 Florida man claims throat slit during wisdom 
teeth surgery [VIDEO] 
by Michael Quirk

 03 Tips to maximize each patient visit and see 
higher returns [VIDEO]
Compiled by Greta Lieske

 04 How to complete a posterior restoration with 
Nexus RMGI [VIDEO] 
by DPR Editorial Team

 05 How to grow your practice under the new health 
care plan
Compiled by Greta Lieske
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Clicks & Picks What real dentists were searching 
and savoring @ DENTALPRODUCTSREPORT.COM.

5 MOST-VIEWED PRODUCTS 

 01  Nexus RMGI
Kerr Corp.

 02  Scotchbond Universal Adhesive
3M ESPE

03  Sof-Lex Spiral Wheels
3M ESPE

04  Onset
Onpharma

05  The Wand STA
Aseptico

0DNH�\RXU�LQER[�KDSS\��5HJLVWHU�IRU�
'35·V�H�QHZVOHWWHU�DQG�QHYHU�PLVV�D�
ZHE�H[FOXVLYH�DUWLFOH�RU�YLGHR��*R�WR�
dentalproductsreport.com/subscribe.

E-NEWSLETTERS

Check out exclusive webinars, how-to videos, interviews 
and more all at dentalproductsreport.com. 

MUST-WATCH VIDEOS



G-CEM LinkAce™

SELF-ADHESIVE RESIN CEMENT

A Winning Hand for 
all Indirect Restorations

s��/PTIMAL�3ELF
CURE�-ODE��)NNOVATIVE�INITIATOR�SYSTEM��CHEMICAL	

s��(IGH�"OND�$URABILITY�TO�:IRCONIA�IN�/.%�3TEP��0ROPRIETARY�
PHOSPHATE�MONOMERS

s��%XCEPTIONAL�#OLOR�3TABILITY��6ERY�LOW�WATER�SORPTION��
AND�(%-!
FREE

s��5NSURPASSED�7EAR�2ESISTANCE��3MALL�HOMOGENOUSLY�
DISTRIBUTED�PARTICLES

s��%ASY�%XCESS�#EMENT�2EMOVAL��/NLY��
��SECOND�TACK�CURE

�������������t�XXX�HDBNFSJDB�DPN�t�XXX�HDBNFSJDB�DPN�USBJOJOH�t�ª������($�"NFSJDB�*OD�

p�/PU�SFHJTUFSFE�USBEFNBSL�PG�($�"NFSJDB�*OD��($$�*OUFSOBM�EBUB�PO�GJMF
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Executive Vice-President Georgiann DeCenzo
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e-mail to: dentalproducts@advanstar.com
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Outside US, UK, direct dial:  281-419-5725. Ext. 121

Back Issues: Call 800-598-6008 for rates.

Mailing Lists: Call Carissa J. Simmerman 440-891-2655

EDITORIAL OFFICES

Executive Vice President Georgiann DeCenzo

9LFH�3UHVLGHQW�*HQHUDO�0DQDJHU�John Schwartz 

Director of Content Thais Carter

Executive Editor Stan Goff

Senior Editors Renee Knight, Ryan Hamm

Content Specialist - Database Michael Quirk

E-media Director Steve Diogo

Content Specialist - Marketing Greta Lieske

Technology Editor Dr. John Flucke

Art Directors Steph Johnson-Bentz, Kristen Morabito
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Audience Development Manager Kristina Bildeaux, 507-895-6758

List Sales Carissa J. Simmerman 
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ADVERTISING SALES

Midwest Keith Easty, 218-740-6511
Fax: 218-740-6433, keasty@advanstar.com
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 West Coast Jasmina Elmasri, 310-400-4938
jelmasri@advanstar.com
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kdieringer@advanstar.com
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ELIMINATE RING

“SPRING-OFF”!

The ring (3D XR) adapts to all teeth perfectly, 

seals the gingival margin way better than any 

other ring and doesn’t spring-off. The ring is 

AWESOME and has made me more  

confident and less stressed-out with my  

Class II composites. GREAT PRODUCT !

P.S. It has cut about 10-20 minutes  

off appointment times.
 

Neil Olson, DDS
Superior, Wisconsin

Sectional Matrix System

The All-New

Call 888-437-0032  
to Order your 3D XR Kit Today  
or Visit class2success.com  
for more information.
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www.garrisondental.com
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Even works on top of  
a dental dam clamp!

- Short Teeth
- Distal of Canine
- Difficult Dentition

Xtra Retention,      
 Even on…

=

Courtesy of Dr. Wolfgang Boer, 
Euskirchen, Germany
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All Inclusive implants, abutments 
and components are manufactured 
in our Irvine, Calif., facility.

Custom healing components can significantly 
improve gingival esthetic contours

System includes: implant, drills, custom healing 
abutment, custom temporary abutment with 
BioTemps® Provisional, custom impression coping, 
and prescription for final custom abutment and 
ceramic crown (delivered separately).

*Price does not include shipping or applicable taxes.  

#Not a trademark of Glidewell Laboratories.

The Inclusive Tooth Replacement System is a convenient and 
effective method of promoting and preserving the ideal tissue 
contours throughout the implant treatment process. It includes 
treatment options for these clinical situations:

X  Immediate loading with custom temporary abutment 

and BioTemps® Provisional 

X  Single-stage implant placement with custom healing 

abutment

After extracting the tooth and placing 
an Inclusive® Tapered Implant, a custom 
healing abutment was delivered, allow-
ing for immediate training of the gingiva.

The patient presented with a fractured 
root on tooth #9. The patient wore a 
flipper, which served as a transitional 
appliance throughout the healing 
phase.

Following four months of integration, 
the soft tissue had healed nicely 
around the custom healing abutment, 
exhibiting optimal margins and gingival 
contours. The crown on tooth #8 was 
removed.

Removal of the custom healing abut–
ment revealed beautifully contoured 
tissue, sculpted throughout the healing 
phase to accommodate the final 
restoration.

The final Inclusive Zirconia Custom 
Abutment was delivered with ease and 
adhered nicely to the controlled tissue 
contours and margins established 
during the healing phase.

The optimal esthetics, margins and  
emergence profile of the final IPS e.max# 
restoration was set up by the patient-
specific contours of the custom healing 
abutment. 

Clinical dentistry by Timothy F. Kosinski, DDS, MAGD

$695 * Single Tooth Replacement 
(Case as shown: $794*)

GLIDEWELL
LABORATORIES

Premium Products - Outstanding Value
800-471-9758
www.inclusivedental.com

Interested?  Circle Product Card No. 12
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We want to KNOW WHAT YOU THINK about DPR. 
Your comments, good and bad, are always welcome! 
E-mail TCARTER@ADVANSTAR.COM.

In the fall of 2005, I was very 

stressed out. Seven months 

out of journalism school and 

six months into my marriage, 

I was unemployed and very, 

very stressed out. I was apply-

ing to every media job I could 

find in Chicagoland and when 

I finally got a call back from a 

company called Advanstar for 

an associate editor position, I 

was thrilled. 

That phone call took me 

from freelance work to real 

journalism, from consumer 

publishing to trade magazines, 

and marked my introduction to 

the dental profession.  

This is a very difficult col-

umn to write because, while 

I’m not leaving Dental Products 

Report, in my new role as Direc-

tor of Business Development, 

I’ll be stepping back from the 

day-to-day content responsi-

bilities that have been my world 

for the last eight years. I’ve jok-

ingly shared with the editorial 

team here that I’ll still be opin-

ionated about everything, I just 

won’t be the boss anymore. 

Working on behalf of this 

audience and this industry has 

been a true pleasure and privi-

lege. And, while I may not be in 

front of you via this column on 

a month-to-month basis,  I am 

hopeful that my new position 

will allow me to advocate for 

your information needs in differ-

ent, but still meaningful, ways.  

Leaving you in 

the best hands

I can’t conclude my final col-

umn without taking a moment 

to brag on what I truly believe 

to be the best editorial team 

covering the dental profession.

With a media landscape 

that is constantly changing 

and a profession that is seeing 

hundreds of innovative new 

products each year, this group 

is uniquely skilled at the report-

ing, the storytelling and the 

creativity necessary to bridge 

those developments.

They will, no doubt, con-

tinue the tradition of excel-

lence that has made DPR the 

go-to product publication for 

the last 45 years. �

T H A I S C A R T E R
D I R E C T O R  O F  C O N T E N T 
( F O R  T H E  L A S T  T I M E )

Taking 
the next 

step...

Subscribe to Advanstar Dental Media eNewsletters 
at dentalproductsreport.com/subscribe.

Hu-Friedy’s Instrument 

Management System (IMS) is 

designed to keep your instruments 

organized and intact from cleaning 

to chairside, saving you 5 to 10 

minutes per procedure so  

YOU CAN PRACTICE MORE: 

...Chairside  
Efficiency

...Cost-Savings

...Revenue  
Generating  
Activities

...Organization  
& Productivity

...Safety Protocols

INSTRUMENT 

MANAGEMENT

PRACTICE MORE

Learn more at Hu-Friedy.com 
Call 1-800-Hu-Friedy or contact your authorized Hu-Friedy representative for more information.  
©2013 Hu-Friedy Mfg. Co., LLC. All rights reserved. 
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3COMMENTSRESPOND
We always welcome 
your FEEDBACK, 
letting us know what 
we’re doing well 
and how we can improve.

Readers’

Like, Share, 
Comment
How DPR Facebook fans have

engaged in the last 30 days... 

Tell us what you think 
Whether it’s about a featured product or an 
article you loved (or didn’t love)—write us! 
E-mail sgoff@advanstar.com.

Bring those patients back

We posted 9 easy tips to grow your dental 

practice  and included a video series of 

tips. The post is designed to keep bringing 

patients back and to help you grow your 

dental practice.

“Right diagnosis and solutions , very 
good article.”
JA N IBR AHIM

Dental accident makes big news

When a Florida man claimed his throat 

was slit during wisdom teeth surgery, his 

story spread rapidly. Find out what hap-

pened after the patient sought redress for 

his injury.

“That’s pretty much a non case...I’m 
not convinced his pain wasn’t just 
from the extractions.”
DAVI D GIBBONS

Your turn: Don’t just be a Facebook troll! Engage with us at 

facebook.com/dentalproductsreport.

How-Tos are always a hit

Technique articles and videos are always 

popular with our readers and viewers. 

This post features step-by-step instruc-

tions on how to use Ultradent Products’ V4 

ClearMetal Matrix System to get smooth, 

natural contours in Class II and larger 

restorations.

“We use this in our offi ce....great 
results...”
BI LLIE JO JA ROS -TR AHAN

Discover the Reliable Arts
advantage & give your practice

a competitive edge today!

877-392-5755
www.reliablearts.com

Always,
Affordable.
Always
Reliable.

Compare & Save!
PFM (Base Metal) $49

IPS e.max Veneer $69

IPS e.max Crown $79

Zirconia Crown $79

Porcelain to Captek Crown $109

Flexible Partial Denture $129

Value Denture $129

Deluxe Denture $169

Combo Partial:
CHROME WITH CLEAR

CLASP
$159

ZirluxFC:
100% PURE ZIRCONIA $79

Interested?  Circle Product Card No. 15



NEW Midwest® AutomateTM automated handpiece maintenance 

system enhances effi ciency and complements the way you work by:

  "  Effectively removing debris to promote lasting handpiece turbine life

  " Reducing downtime to keep your staff moving 

  " Creating less mess than traditional handpiece maintenance for quick cleanup 

  " Offering unparalleled protection with a 3-year warranty

MIDWEST KEEPS YOU ON TRACK

OPTIMIZE LONG-TERM PERFORMANCE WITH QUALITY MAINTENANCE

REACHING HIGHER, TOGETHERTM

NEW

© 2013 DENTSPLY Professional, Des Plaines, IL 60018

MIDWEST® is a registered trademark, and REACHING HIGHER, TOGETHERTM and 
AutomateTM are trademarks of DENTSPLY International and/or its subsidiaries. MID21-0513-1

For more information or to request a free demo, call 

1.800.989.8825 or visit www.professional.dentsply.com.

COMING
SOON

Interested?  Circle Product Card No. 16
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THELISTLIST
QUICK BITES 

for team development 
and practice success

Top 5 WAYS TO KEEP EQUIPMENT LIKE NEW  

Be smart about sterilization.

There’s no quicker way to erode a good handpiece than improper sterilization. Get the right 

equipment, have the proper maintenance protocol in place — and FOLLOW it!

Know what “optimal” performance looks like.

This is what sales reps are for after the sale is complete! Lean on their knowledge to help you 

not just “hear” but “feel” what a proper functioning handpiece should be. This will help you 

notice when things are “off”—and ensures that equipment gets serviced quickly.

Have a proper maintenance partner on speed dial.

You are not the expert! When something goes wrong, don’t make it an in-practice DIY project — call a professional.

Follow the manufacturer’s instructions.

No one is better suited to offer advice on proper use and care than the people behind 

the product. If you don’t take the tip, don’t be surprised by equipment failure.

Invest in quality products.

Good construction matters. The right materials and quality construc-

tion can make a huge difference in the life of your handpiece.  

 Next month: 
Top 3 Ways You Might 
Offend Your Patients
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© 2013 Sunstar Americas, Inc.   P13096

Try a sample for yourself!
visit www.surveymonkey.com/s/EasyThread

Call Sunstar at 1-800-528-8537    GUMbrand.com

Is your current Threader Floss a ball of FRUSTRATION?

Try new tangle-free GrUrM® EasyThread™ Floss 

3200D

EasyThread
TM

 Floss

Designed to clean around 
crowns, bridges, implants 
& orthodontic appliances.

®/MD

5
strands

Patient Sample Pack

3200D

Rewindable In-office Dispenser

3210D

Maximize cleaning with one strand

Featuring dual-ended threader leads.

Remove biofilm and food debris with new puffy floss

Fibers are designed to fill interproximal spaces.

Eliminate tangles and waste

Innovative container easily dispenses floss 

without hunting for individual strands. 
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Perfectly paired:™ 

The Precise® SHP 

Diode Laser and 

iPod touch. ® 

J�The most sophisticated technology

for all your laser procedures.

J�Watch training videos and demos.

J�Get live support via FaceTime.®

J�Stay current with unlimited updates.

J�Learn more at preciselasers.com

J�Call 800-645-6594 for your local 

Schein representative.

What’s a laser doing
with an iPod touch?

Plenty.

It cuts. Whitens. Manages 

pain. FaceTimes and more.
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Innovating
Dentistry
since 2000

Visit us at CDA North, Henry Schein booth #2216
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MCX  THE SMALLEST OF THE GREATS
The MCX with adjustable LED light is the smallest and lightest brushless micromotor ever designed 
by Bien-Air. Use it with the new Bien-Air Micro-Series instruments for a micromotor /instrument  
assembly that‘s even smaller than a turbine, guaranteeing unbeatable performance. With the MCX 
and Micro-Series you benefit from unprecedented grip and balance, guaranteeing more precise 
control and less fatigue at the end of the day. Why go without ?

MCX  SET
Ref. 1700492-001

Offer comprises: 
– 1 MCX LED micromotor
– 1 DMCX electronic control board
– 1 hose for MCX LED micromotor
– 1 transformer 

$ 1250
Micro-Series contra-angle sold separately

THE WORLD’S SHORTEST  
ELECTRIC HANDPIECE SYSTEM  
IS NOW AT THE LOWEST PRICE
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Bien-Air USA, Inc.

Medical Technologies  5 Corporate Park  Suite 160  Irvine, CA 92606, USA  Phone 1-800-433-BIEN  Phone 949-477-6050  Fax 949-477-6051 ba-usa@bienair.com

MCX micromotor and Micro-Series contra-angle  
40% more compact and 33% lighter   
than MX micromotor and Classic contra-angle  

MX micromotor and classic contra-angle

FOR A FREE IN-OFFICE DEMO  
PLEASE CONTACT US  
AT (800) 433-BIEN  
OR BA-USA@BIENAIR.COM

CDA
SAN FRANCISCO, CA
August 15th-17th, 2013
BOOTH # 1735
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PRODUCT

WATCH

23

Orbit for Kids is available in 14-tab 

pocket or purse-sized envelopes, as 

well as multi-pack bags containing 

10 six-tab micropacks.

Sugar-free gum recognized for oral care benefi ts
Orbit for Kids chewing gum offers a fun, easy way to protect children’s’ teeth 

between checkups. The sugar-free chewing gum was created to reportedly satisfy 

a youngster’s sweet tooth while also keeping gums healthy between dental visits. 

The gum, which comes in kid-friendly Original Bubble Gum and Strawberry Banana 

Á�DYRUV��KDV�EHHQ�DZDUGHG�WKH�$PHULFDQ�'HQWDO�$VVRFLDWLRQ·V�6HDO�RI�$FFHSWDQFH���

Wrigley Dental Care

wrigleydentalcare.com 

Circle  RS NO. 20

32 PRODUCTS FOR 
IMPROVED CARE

Inside Look

INITIAL REVIEWS
Early adopters offer 
feedback on the 
(�'�1(92�LQWUDRUDO�
scanner and design 
center.

MORE GREAT PRODUCTS YOU WON’T WANT TO MISS…

Benchmark 

ISOLATION 
CPS presents 
its review on Zirc 
Company’s Mr. Thirsty 
isolation system.

Cements 360

CEMENT 
CHOICES
See key offerings from 
8 manufacturers.

32 40 44
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PRODUCT WATCH
DOUBLE TAKE

Curing light

Fun curing light colors
Now available in fun blue and pink colors, the Bluephase Style is a 

lightweight and ergonomic battery-operated LED curing light that report-

edly reduces strain and exertion during curing. Offering a light intensity 

of 1,100mW/cm2 (±10%), the curing light’s design allows users to hold it 

like a pistol or a pen, while the specially designed light probe reportedly 

increases accessibility to posterior teeth. Also, the Bluephase Style uses 

an inductive charging system, eliminating the need for battery contacts.

Ivoclar Vivadent Inc.

800-533-6825
ivoclarvivadent.com

CIRCLE RS NO. 21 

Features the Click & Cure™ 

function, which allows a 

change from cordless to 

corded operation.

Dental app

Cloud-based patient referral solution
An easy-to-use, cloud-based, interactive platform, iRefer patient 

referral app streamlines interaction between referring dentists 

and specialists. Reportedly, iRefer provides dentists with a cost-

effective method of communicating with referring practices and 

tracking patient care, plus offers a way to back up data for patient 

information. Additionally, free with iRefer subscriptions is iMarket-

place, CloudDDS’s online dental supply outlet. iMarketplace is 

VDLG�WR�RIIHU�KLJK�TXDOLW\��EUDQG�QDPH�GHQWDO�VXSSOLHV�DW�VLJQLÀ�FDQW�

savings over standard market prices.

CloudDDS

901-347-3104
clouddds.com

CIRCLE RS NO. 23 

Sectional matrices

Thin, non-stick 
sectional matrices
Palodent® EZ Coat Matrices have a 

PLFUR�WKLQ��QRQ�VWLFN�À�QLVK�WKDW�RIIHUV�

easier removal. Additionally, greater 

matrix curvature aids in improving the 

anatomical accuracy of restorations 

and avoiding interference with the ring 

during placement. Introductory kits are 

available containing 100 matrices, 75 

wedges, 30 wedgeguards, as well as 

one universal ring, narrow ring, forceps 

and pin tweezers.

DENTSPLY Caulk

800-532-2855 
palodentplus.com

CIRCLE RS NO. 24 

Dental chairs

Comfortable patient seating
The NuSimplicity™ patient chair reportedly offers dental professionals 

mobility and maneuverability, while also keeping patients relaxed and calm 

with its comfortable design. A narrow and tapered backrest allows the patient 

to recline at the operator’s knee-level, reducing reaching and twisting and 

providing optimal access to the oral cavity. Additionally, the chair’s base plate 

design permits operator stools to be placed closer to the patient. Also, dual 

touch pads located on the upper backrest allow operators to easily adjust 

patient posture without the need to stretch or reach for controls.

DentalEZ

866-DTE-INFO
dentalez.com

 CIRCLE RS NO. 22



        is a resin cementation system designed to
strengthen and simplify the placement of lithium disilicate.

Your One Kit For

Lithium Disilicate (e.g. IPS e.max®*) Restorations

* IPS e.max is a registered trademark of IVOCLAR VIVADENT, Inc.
   eCEMENT is a trademark of BISCO, Inc.

Offer expires 9/15/2013.  Promo Code: 08A13.
U.S. customers only.  Discounts cannot be combined with any other offer. Rx Only
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PRODUCT WATCH
DOUBLE TAKE

Matrix system

Capable of creating natural contours
The Triodent V4 ClearMetal Matrix System features the ClearMetal 

0DWUL[���D�WUDQVSDUHQW�PDWUL[�WKDW�RIIHUV�WKH�EHQHÀ�WV�RI�PHWDO�PDOOHDELOLW\��

+XQGUHGV�RI�UHVLQ�À�OOHG�́ PLFUR�ZLQGRZVμ�SHUPLW�OLJKW�WR�SDVV�WKURXJK�WKH�

VWDLQOHVV�VWHHO�PDWUL[��DOORZLQJ�IRU�WKH�ODWHUDO��LQWHUSUR[LPDO�DQG�RFFOXVDO�LQL�

WLDWLRQ�RI�LPSULQW�IUHH�FRPSRVLWH�FXULQJ�LQ�&ODVV�,,�UHVWRUDWLRQV��7KH�GXUDEOH�

DQG�HDV\�WR�FOHDQ�9��5LQJ��FRPHV�LQ�PRODU�DQG�SUHPRODU�VL]HV��DQG�LV�

VDLG�WR�RIIHU�RSWLPDO�JULS�RYHU�WKH�IXOO�UDQJH�RI�HPEUDVXUH�&ODVV�,,�FDYLW\�

VL]HV�DQG�VKDSHV��DV�ZHOO�DV�VHYHUHO\�FRPSURPLVHG�WHHWK��

Ultradent Products Inc.

888-230-1420  
ultradent.com

CIRCLE RS NO. 26

The system’s compact V4 

Wedge™ facilitates matrix 

adaptation and retention, plus 

provides a tight seal on the matrix 

at the gingival margin.

Dental app

Streamline patient 
registration
$�QHZ�XQLYHUVDO�YHUVLRQ�RI�

MacPractice Clipboard�LV�DYDLODEOH�

IRU�WKH�L3DG�DQG�L3DG�0LQL��8VLQJ�WKH�

DSS��XVHUV�FDQ�SULQW�VWUDLJKW�IURP�WKHLU�

L3DGV��SOXV�&OLSERDUG�QRZ�DOORZV�

RIÀ�FHV�WR�RIIHU�PXOWLSOH�FRQVHQW�IRUPV�

IRU�SDWLHQW�UHYLHZ�DQG�VLJQDWXUH��7KH�

DSS�UHSRUWHGO\�OHYHUDJHV�WKH�HDVH�

of use in Apple iPad and iPad mini 

E\�UHGXFLQJ�WKH�XVH�RI�SDSHU�DQG�WKH�

LQSXW�RI�UHGXQGDQW�GDWD��'HVLJQHG�

WR�VWUHDPOLQH�SDWLHQW�UHJLVWUDWLRQ��

0DF3UDFWLFH�&OLSERDUG�UHPRYHV�WKH�

QHHG�IRU�SDWLHQWV�WR�SURYLGH�LGHQWLFDO�

LQIRUPDWLRQ�PXOWLSOH�WLPHV��

MacPractice

402-420-2430
macpractice.com 

CIRCLE RS NO. 27

Fluoride disks

Easily inserted in formerly inaccessible areas
3KRFDO�Á�XRULGH�GLVNV�DUH�WKLQ��URXQG�DQG�FDQ�EH�HIIRUWOHVVO\�LQVHUWHG�

EHWZHHQ�D�SDWLHQW·V�WHHWK�WR�GHOLYHU�D�FRQFHQWUDWHG�GRVH�WR�IRUPHUO\�

LQDFFHVVLEOH�DUHDV��7KH�3KRFDO�GLVNV�DUH�DYDLODEOH�LQ�WZR�IRUPV��3KRFDO�

$SI�GLVNV��ZKLFK�FRQWDLQ������PJ�RI�VRGLXP�Á�XRULGH�DQG�����PJ�RI�

K\GURJHQ�Á�XRULGH��DUH�VDLG�WR�LQGXFH�D�ORZ�S+�HQYLURQPHQW�WKDW�HWFKHV�

DQG�FOHDQV�WRRWK�VXUIDFHV��ZKLOH�DOVR�IDFLOLWDWLQJ�GHHS�SHQHWUDWLRQ�RI�Á�X�

RULGH�DQG�VWLPXODWLQJ�UHPLQHUDOL]DWLRQ��3KRFDO�S+Q�GLVNV��ZKLFK�FRQWDLQ�

�����PJ�RI�VRGLXP�Á�XRULGH��DUH�UHSRUWHGO\�OHVV�DFLGLF��PDNLQJ�WKHP�ZHOO�

VXLWHG�IRU�FHUDPLF�FURZQV�DQG�WRRWK�FRORUHG�UHVWRUDWLRQV�EHFDXVH�WKH\�

ZRQ·W�HWFK�FHUDPLF��EXW�VWLOO�LQGXFH�Á�XRULGDWLRQ�DQG�UHPLQHUDOL]DWLRQ�

Colldent

888-746-2253
phocaltherapy.com 

CIRCLE RS NO. 29

Delivery system

Eliminates unnecessary 
movements
7KH�QHZ�A-dec 400�LV�D�FRPELQHG�GHOLYHU\�

V\VWHP�DQG�GHQWDO�FKDLU�GHVLJQHG�WR�FRPSOH�

PHQW�RWKHU�$�GHF�SURGXFW�OLQHV��VXFK�DV�

$�GHF�����DQG�$�GHF������2IIHULQJ�DQ�DPEL�

GH[WURXV�FRQÀ�JXUDWLRQ�WR�DFFRPPRGDWH�

GRFWRU�SUHIHUHQFHV��WKH�$�GHF����·V�5DGLXV�

GHOLYHU\�DQG�VXSSRUW�PRGXOHV�VPRRWKO\�DQG�

TXLFNO\�URWDWH�DURXQG�WKH�FKDLU�IRU�PD[LPXP�

FRPSDWLELOLW\��7KH�$�GHF�����IHDWXUHV�IURQW�

DQG�EDFN�PRXQWLQJ�ORFDWLRQV�IRU�WKH�GHOLYHU\�

V\VWHP�DQG�VLGH�VXSSRUW�PRGXOHV��SOXV�

GRFWRUV�PD\�5DGLXV�PRXQW�D�OLJKW��FRQWURO��

FXVSLGRU��DVVLVWDQW·V�DUP��DQG�PRQLWRU��

$SDUW�IURP�WKH�PRXQWLQJ�ORFDWLRQV��GRFWRUV�

FDQ�SLFN�IURP�WKUHH�$�GHF�GHQWDO�OLJKWV�

DQG�IDFWRU\�LQVWDOOHG�DQFLOODULHV�WKDW�FDQ�EH�

SUH�LQWHJUDWHG�LQWR�WKH�GHOLYHU\�V\VWHP�DQG�

SUH�ZLUHG�IRU�WKH�WRXFKSDG�FRQWUROV�

A-dec

800-547-1883
us.a-dec.com 

CIRCLE RS NO. 28
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Dental app

Facebow app 
for routine or 
complex cases
Available in the Android Market, 

the Virtual Facebow app report-

edly provides a simple, effective 

and affordable method of aiding in 

diagnosis and treatment planning. 

Designed by Dr. Les Kalman, the app 

serves as an esthetic tooth guide 

before treatment, plus acts as an 

educational guide for dental students 

or patients undergoing treatment. 

The app allows users to position the 

upper maxillary cast in an accurate 

spatial relationship relative to ana-

tomical reference points, establishes 

the lower mandibular cast to the 

upper with an accurate occlusion, 

and reinforces the anatomical bear-

ing of tooth, arch and cast positions.

Virtual Facebow

 facebook.com/VirtualFacebow 

CIRCLE RS NO. 30

Mobile app

Versatile, solution-
based mobile app
Designed to enhance patient care, 

grow dental businesses and stream-

OLQH�RIÀ�FH�SURWRFRO��WKLV�mobile app 

offers a diagnostic and solution-

based approach to streamlining 

collections, scheduling and more.  

The app reportedly offers a diagnos-

tic and solution-based approach, 

focusing on solving the problems 

dental practitioners face everyday.  

Additionally, the app is said to bring 

in money 24/7, increase patient reten-

tion, help optimize scheduling for 

monetization, and more.

Dental Anywhere

866-767-4582
dentalanywhere.com 

CIRCLE RS NO. 31

Cartridges

Easy installation of cartridges
Created to replace the Plug & Press® System of foil bags, the new 

Jumbo Cartridge is said to offer easier installation of cartridges to 

DXWRPL[HUV�DW�D�KLJK�VDIHW\�VWDQGDUG��SOXV�PRUH�HIÀ�FLHQW�G\QDPLF�

mixers. Additionally, material properties are retained without changes 

to formulations, plus the Jumbo Cartridges can be uses with all com-

monly available delivery systems.

Kettenbach LP

877-532-2123
kettenbach.com 

CIRCLE RS NO. 33

Casebook

IPS e.max casebook for dental waiting rooms
Said to be ideal for waiting rooms, this new IPS e.max casebook offers 

high quality before and after images from patients who have undergone 

treatment with the IPS e.max system. Reportedly designed to be simple 

and versatile, the IPS e.max system offers durable materials for PRESS 

and CAD/CAM techniques. Individual products in the popular system 

include IPS e.max Press, IPS e.max ZirPress, IPS e.max CAD, IPS e.max 

Ceram, and more. 

Ivoclar Vivadent Inc.

800-533-6825
ivoclarvivadent.com 

CIRCLE RS NO. 32
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Millable blocks

Chairside millable blocks improve anterior esthetics 
CEREC C In Blocs are said to eliminate CAD/CAM limitations caused by the 

interaction between the translucent incisal area in the visible anterior tooth region 

and chromatic dentin. The blocks consist of an inner core of highly chromatic 

dentin-like ceramic encased in a translucent ceramic layer that looks like natural 

enamel. While the cores are modeled after the dentin in natural teeth, the tooth’s 

outer shape is created using the CEREC software’s patented Biogeneric process, 

VDLG�WR�HQVXUH�DQ�RSWLPDO�DQDWRPLFDO�À�W��([WUD�VRIWZDUH�DOJRULWKLPV�SUHFLVHO\�SRVL�

WLRQ�WKH�UHVWRUDWLRQ�LQ�WKH�EORFN��UHSRUWHGO\�HQVXULQJ�WKH�H[DFW��XVHU�VHOHFWHG�WRRWK�

color and that an esthetically pleasing, lifelike restoration is achieved.

Sirona Dental Inc. 

800-873-7683 
cereconline.com

 CIRCLE RS NO. 34

Endodontics

Effi cient, precise endodontics
 TrueCal is now part of the company’s line of endodontic products for 

JHQHUDO�GHQWLVWV�DQG�HQGRGRQWLF�VSHFLDOLVWV��$�����FDOFLXP�K\GUR[LGH�

paste, it offers a 12.5pH and is reportedly well suited for intermediate 

inter-appointment canal treatments, plus acts as an antimicrobial 

DJHQW�IRU�DSH[LÀ�FDWLRQ�SURFHGXUHV��,W�LV�V\ULQJH�GHOLYHUHG�ZLWK�DQ�

(QGR)OH[�7LS�GHVLJQHG�IRU�HIÀ�FLHQW�DQG�DFFXUDWH�SODFHPHQW�

Clinician’s Choice 

800-265-3444 
clinicianschoice.com

CIRCLE RS NO. 36

Pouches

Pouches feature closure validators 
The new PeelVue+ TEAL pouch size is well suited for steri-mats, steri-

FDJHV�DQG�À�YH�LQVWUXPHQW�FDVVHWWHV��7KH������μ�[���������μ�SRXFKHV�

IHDWXUH�H[WHUQDO�DQG�LQWHUQDO�FKHPLFDO�LQGLFDWRUV��SOXV�WKH\�DUH�VDLG�WR�

be the only products of their kind that guide the user to the proper close 

with ‘Closure Validators.’ Like other PeelVue pouches, this new addition 

IXOÀ�OOV�WKH�&'&·V�JXLGHOLQHV�IRU�GLVLQIHFWLRQ�DQG�VWHULOL]DWLRQ�LQ�KHDOWK�

care facilities.

DUX Dental 

800-833-8267 
duxdental.com

CIRCLE RS NO. 37

Patient packs

Zipper bags for patient giveaways
Printed with a healthy smile design, SmileGoods®  Smile Patient 

Paks™�DUH�HPSW\���õμ�E\���μ�YLQ\O�]LSSHU�EDJV�GHQWLVWV�PD\�XVH�WR�

À�OO�ZLWK�SDWLHQW�JLYHDZD\V��7KH�EDJV�FRPH�LQ����SHU�FDVH�ZLWK�WKUHH�

assorted zipper colors.

Practicon

800-959-9505 
practicon.com

CIRCLE RS NO. 35 



1.800.952.2178

Get more information and download free articles at

www.TheDawsonAcademy.com/Transformations

If you can’t treat these 
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Functional Occlusion -  
From TMJ to Smile Design
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Sharps disposal

Dispose of sharps safely and easily 
Described as a convenient way to dispose of syringes, anesthetic carpules, 

burs, and more, Sharps Down Under is said to provide a safe and easy way to 

keep dental operatories and labs safe and clutter-free. Installation is said to be 

easy; just drill a one-inch hole into a countertop, mount the included U-shaped 

bracket to the bottom side of the counter and slide in the sharps container. The 

containers are six inches tall with a 3.25-inch circular opening at the top.

KISCO Dental

800-325-8649 
 kiscodental.com

CIRCLE RS NO. 39
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Ultrasonic insert

Greater access, less hand fatigue
Said to be well suited for removing light to medium debris, the 

Big Easy ultrasonic insert is currently available in a 30kHz, 

WKLQ�WLS�VW\OH��$�WKLQQHU�SURÀ�OH�UHSRUWHGO\�DOORZV�JUHDWHU�DFFHVV�

to subgingival pockets and tight interproximal areas, while the 

medical grade silicone grip’s wide diameter decreases hand 

fatigue. Also, the tips are compatible with most magnetorestric-

tive handpieces.

Premier Dental

888-670-6100 
premusa.com 

CIRCLE RS NO. 40

Call 800.222.1851 or visit DiatechUSA.com.

THE PERFECT BALANCE OF SERVICE, QUALITY AND VALUE.

Buy 25 
Gold Diamonds,

Get 25 FREE!
or

Buy 50 
Gold Diamonds,

Get 55 FREE!

THE GOLD STANDARD 
IN DIAMONDS.
VISIT US AT THESE UPCOMING SHOWS:

� CDA, SAN FRANCISCO, AUG 15-17, BOOTH 1527

� ADA ANNUAL SESSION, NEW ORLEANS, OCT 31-NOV 2, BOOTH 523

�  GREATER NEW YORK DENTAL MEETING, NEW YORK CITY,
DEC 1-4, BOOTHS 3203 & 1415

Interested?  Circle Product Card No. 41
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Initial reviews for 

D
enta l professionals in the U.S. 

recently got a sneak peek of the new 

E4D® NEVO™ Scanner and Design 

Center, created by D4D Technologies LLC, 

and exclusively distributed by Henry Schein 

Inc. (NASDAQ:HSIC). The product, 

unveiled last month at Henry Schein Dental’s 

National Sales Meeting, received rave reviews 

by dental professionals using the system for 

the fi rst time.

Gary Kaye, DDS, FAGD, founder and 

principal dentist of New York City-based 

Kaye Dentistry, recently hosted a hands-on 

demonstration of NEVO for leading dental 

professionals. 

“The technology that E4D has developed, 

particularly the scanner, is just incredible,” 

Dr. Kaye said. “Scanning inside the mouth 

with most systems is very diff icult to do.  

With NEVO, one of my associates used the 

new wand, and after just a few minutes was 

immediately getting outstanding and accu-

rate results.”

That new associate, Sarah Jafari-Namin, 

DMD, MS, Prosthodontics, off ered the fol-

lowing assessment: 

“The system was very easy to use,” Dr. 

Jafari-Namin said.  “The handpiece is much 

lighter than before, which made it easier for 

the patient and me, and the speed of the 

NEVO E4D system is outstanding.” 

“The early reviews of E4D NEVO are 

terrifi c, and we at Henry Schein Dental are 

very proud to be exclusively off ering this new 

solution to our customers,” said Tim Sulli-

van, President, Henry Schein North America 

Dental Group.  “The introduction of E4D 

NEVO requires the support of a knowledge-

able team working together to ensure that 

dental teams across the United States see and 

understand the product’s considerable ben-

efi ts to patients.  We look forward to bringing 

E4D NEVO into our customers’ practices.”   

Among the other professionals who 

enjoyed a sneak preview were: Dr. Bryan 

Couch, DDS, from Complete Smiles Den-

tistry, Texas; Dr. Curtis Jansen, DDS, from 

CEJ Dentistry, Calif.;  Dr. Alex Schaap, DDS, 

from Kaye Dentistry, N.Y.; and Dr. Edmond 

Suh, DDS, from Supremia Dentistry, N.C. 

“How can dentists treat their patients bet-

ter?  Well, this is one CAD/CAM technology 

that they should be looking at,” Dr. Couch said.

The new NEVO system is “very fast, very 

forgiving, and the erase feature is over the 

top,”  Dr. Jansen said. 

“As the technology advances, I think it’s a 

winner,”  Dr. Schaap said.  

“For years the industry has been on the 

precipice of fully embracing digital chairside 

dentistry,” said Dr. Suh. “NEVO should give 

those who have been tentative the ability and 

confi dence to now jump.” 

“We are very pleased to hear positive 

reviews from experienced, highly regarded 

dental professionals who recognize the criti-

cal importance of CAD/CAM technology 

for both the practitioner and patient,” said 

Gary Severance, DDS, Chief Marketing 

Offi  cer, D4D Technologies.  “With NEVO, 

practitioners can be confi dent that they are 

providing the highest quality patient care 

with exceptional patient comfort. We are 

delighted to hear our fi rst NEVO users con-

fi rming these qualities.”   

For additional information about the E4D 

NEVO Scanner and Design Center, please 

visit E4D.com  or henryscheindental.com .  

CALL: 877-293-4945

CLICK: e4d.com 

CIRCLE: RS NO.  43

 SCAN: 

E4D® NEVO™ 
Early adopters offer feedback on the intraoral 

scanner and design center.

S U B M I T T E D  P R E S S  R E L E A S E

For the full description of 
E4D NEVO, see page 6.
The NEVO Scanner technology is based 

upon years of experience with powder-free 

image capture in the intraoral environ-

PHQW�DQG�LV�WKH�À�UVW�VFDQQHU�WR�XVH�(�'·V�

patent-pending blue laser technology, 

which provides exceptional quality of data 

capture, video-rate speed and ease of use.

Easy to use
The lightweight handpiece makes the process easier for both the dental professional and the patient. 



www.e4d.com

SEE DENTISTRY 

IN A WHOLE NEW LIGHT.

To Schedule a personal demonstration, contact your
Henry Schein representative or call 800-645-6594 + Press 1

The Natural Evolution of Digital Dentistry

Introducing the Nevo CAD CAM Restorative System.

Remarkable speed and accuracy. Incredibly intuitive design. 
On-site milling and of course, it’s powder-free. You gain 
complete control over the restorative process and an outstanding 
patient experience.

Interested?  Circle Product Card No. 44



PRODUCT WATCH
“I MADE THAT”

DENTALPRODUCTSREPORT.COM | August 201334

Demi Ultra 
An interview with Stacy Wyatt, product manager 

for Kerr’s new Demi Ultra curing light. 

Compiled by R E N E E  K N I G H T

A 
curing light should be ready to go when you need 

it, even if you forgot to charge the battery the 

night before. You need your curing light to work 

while the patient is in the chair, and with the new cordless 

curing lights that run on batteries, that kind of availability 

can be a challenge. 

That’s the problem the team at Kerr set out to solve fi ve 

years ago when they began the development process for the 

new Demi Ultra curing light. They wanted to design a cur-

ing light that is available at all times, and that’s what they’ve 

achieved with the Demi Ultra. 

Here, Product Manager Stacy Wyatt gives us a look 

behind the scenes at how this product was developed and 

what it means for your practice. 

Q: How does the Demi Ultra address the charging issue 

that tends to be a problem with cordless curing lights?

A: Instead of using batteries, we used a U-40 Ultraca-

pacitor. There have been advancements in this technology 

that allow it to store more energy, and those advance-

ments have made it possible to fi t it in  a hand held device. 

With this technology, the Demi Ultra re-energizes in less 

than 40 seconds, which takes that variability out of the 

equation, the charging aspect of a battery. The Ultraca-

pacitor has a super long life and lasts eight  times longer 

than a battery. It will last for the life of a light, and you don’t 

have to worry about batteries or needing to charge it for long 

periods of time. But if you do leave it on the charger it won’t 

shorten the lifespan like with other curing lights. Dentists 

don’t have to be concerned at all about how they’re using it. 

Q: What features are you most proud of? 

A: I would have to say the C.U.R.E. technology. It reduces the 

energy required  to create the same output. The Demi Ultra 

has the same performance as the Demi Plus as far as wavelength 

and output, yet the Demi Ultra uses half the energy to do it. 

That’s the cool thing about it. It can achieve the same uniform 

depth of cure. The Demi Ultra cures two mm in fi ve seconds, 

but it does so much more efficiently. That’s what I’m most 

proud of. It cures quickly and well but does it more responsibly.

Many curing lights have LEDs in the handpiece that 

generate light that travels down a glass light guide. 

That’s not eff icient, and you lose 50 percent of the out-

put. So we moved the LEDs to the tip to avoid all that 

waste. That’s how we can create the same output with 

half the energy, and that means less heat for the patient. 

One thing a glass light guide does is it blends light, so you do 

lose that eff ect a little when you put the LEDs in the tip. We’ve 

added a Total Internal Refl ector (TIR) lens. It’s like a prism 

and blends the light at the tip so that when it comes out, it comes 

out as a more uniform beam, so you’re getting a uniform cure 

with less heat.

Q: What were some of the biggest challenges you faced in 

developing the Demi Ultra?

A: One is the fact that ultracapacitors don’t store as much 

energy as a battery. So with a battery light you can get 60 

minutes of run time or more and with an ultracapacitor 

you’re getting 25 10-second cures. We had to make sure we 

could achieve that and make sure the run time was feasible.  

But the great thing is if you do go past that run time, it only 

takes 40 seconds to re-energize and then you can use it again.  

Another challenge is our Demi Plus unit has a fan in the 

handpiece. When you have a fan you need a vent to circulate 

air and keep the LEDs cool. We don’t have a fan or a vent 

at the tip. We have a heat sink on the tip to keep the LEDs 

from over heating.   

The Demi Ultra is fully sealed. We didn’t want to sacri-

fi ce ergonomics; we knew we needed to keep the handpiece 

lightweight but that we still needed to protect its electric 

components from  being damaged by fl uids. We created a 

frame that is made of metal and plastic that fi ts together to 

fully seal the handpiece. The challenge was  getting those 

parts to fit together. It took a awhile to get it right so the 

handpiece was protected without sacrifi cing the ergonom-

ics Demi products are known for. That was the biggest chal-

lenge we overcame in the development process. 

Q: What other features would you like our readers to know 

about? 

A: One feature the Demi Ultra has that brings peace of mind 

is a radiometer built into the charging doc. The radiometer 

instantly communicates charging output and lets dentists 

know if they need to clean the tip before curing. The user 

interface is another great feature. We wanted to keep it very 

simple, so we have one mode and three curing durations. You 

turn it on and it’s ready to go.  We also have a silent mode feature 

that many people appreciate.  

I MADE THAT: 

Kerr Corp. 
The Demi Ultra LED Ultracapacitor Curing Light 

System features U-40 Ultracapacitor technology said 

to re-energize to full power in less than 40 seconds, 

offering optimal convenience. While ultracapacitors 

are similar to traditional batteries in many ways, they 

do work differently. In addition to re-energizing quickly, 

they are able to maintain their energy capacity year 

after year. For the dentist, this means more conve-

QLHQFH��HIÀ�FLHQF\�DQG�UHOLDELOLW\��7KH�FXULQJ�OLJKW�DOVR�

features proprietary C.U.R.E.™ Technology (Curing 

Uniformity and Reduced Energy), which is said to 

provide uniform depth of cure with industry-leading 

low temperatures. Its enhanced collimation delivers 

more predictable curing power that is less sensitive 

to the positioning of the tip, while the more uniform 

beam generates a more consistent depth of cure. 

Other features include: durable, lightweight construc-

tion; comfortable ergonomic design; sealed, fanless 

design;two-button operation; and a fully-integrated 

radiometer.

CALL: 800-537-7123 

CLICK: kerrdental.com
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SCAN: 

STACY WYATT
PRODUCT MANAGER



Call 800-KERR-123 or visit kerrdental.com/demiultra

© 2013 Kerr Corporation. All trademarks are property of their respetive owners.
Interested?  Circle Product Card No. 46
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DDS Rescue
An interview with Liptak Dental Services President/CEO 

Kenny Schwing about the development process 

behind DDS Rescue. 

Compiled by R E N E E  K N I G H T

T
he idea for DDS Rescue came from several meetings 

with the management team at Liptak Dental, a special-

ized Dental IT Business. All partners have extensive 

experience in the dental industry and wanted to fi nd a way 

to save dentists’ data and to give them the ability to retrieve 

that data instantly. 

The team found that 80 percent of dental offices they 

surveyed didn’t back up their data at all, hadn’t backed up 

in months or had corrupt fi les. Too many dentists had noth-

ing saved and were losing their data everyday. The DDS 

Rescue System was developed to eliminate that problem. 

Here, Liptak Dental President/CEO Kenny Schwing 

tells us about the development process and the strong team 

behind DDS Rescue:

Q: How long was the development process? 

A: Three years. We had to be certain the software and 

hardware would work properly in the dental offi  ce. Then 

we had to put together the support team that would install 

the units, monitor them daily, communicate directly with 

dentists in the event of a problem and be available 24 hours 

a day to respond to  disaster situations. Part of that time was 

devoted to working closely with two of our vendor partners 

to establish the proper approach to the dental community. 

Not only did Liptak Dental need the proper support, the 

dealers also had to be prepared. During the initial stages, 

we had the opportunity to work closely with a few dentists 

to test the system and prepare it for a national introduction.  

Before a sale is consummated, Liptak Dental performs 

a Server Health Check. This procedure determines the 

size of the data stored on the dentist’s hard drive and, most 

importantly, determines the condition of the server. Most 

dentists don’t realize that 100 percent of all hard drives 

fail. Unfortunately, no one knows when, so we review the 

dentist’s hardware and advise them of the results. This is 

an extremely important step and is a free service sponsored 

by our dealer partners. 

Q: What were some of the challenges during the process?

A: It was difficult because we were not interested in offer-

ing a typical backup service. We wanted to off er a Business 

Disaster Recover (BDR) system like big businesses use, but 

at an aff ordable price. We started with software that captured 

everything on the hard drive, and then built everything else 

around it. 

DDS Rescue takes a snapshot of the entire hard drive, 

including the operating system, data, x-rays, photographs, 

Quick Books, patient education programs, passwords and 

favorites. It captures everything every hour and saves it on 

site  and, at night, online to two secure data centers. Even 

if a dentist’s building is destroyed, we can give him or her 

access to everything, in about 10 minutes, anywhere in 

North America. We can restore the hard drive on a new 

DDS Rescue Unit and FedEx it to him or her overnight. In 

the meantime, we give the dentist access to the data online.

For the entire system to work properly, it took a long time 

to determine what was needed, from how many people 

would support the system, to the proper steps from the 

Health Check to the installation, to installing it properly 

and quickly and off ering it at an aff ordable price.  

The major challenge was fi nding a process that allowed 

us to install the system properly. We found dentists were 

using backup programs that didn’t work because their 

equipment was old, didn’t function properly or had other 

problems. During the testing stage, we had issues because 

DDS Rescue identifi es problems and sends Liptak Dental 

messages with the information. Almost every installation 

had a situation. We, as a group, identifi ed the problems, 

looked for solutions and implemented them.  

Now, Liptak Dental performs the Health Check on the 

server, prior to the sale, so we can determine the condi-

tion of the server and the speed of the Internet service. If 

something negative shows up during our test, we notify the 

doctor and advise him or her to have an IT Specialist cor-

rect it. Once DDS Rescue is installed, Liptak Dental moni-

tors the unit 24/7/365 and will notify dentists if something 

fails within their server. Making this entire system function 

properly and effi  ciently was a huge challenge.  

Q: What key features are you most proud of? 

A: There are many features I’m proud of, including the fact the 

system is owned by, designed by, maintained by, serviced by 

and distributed by dental people. We make decisions based 

upon the dentists’ needs. The unit on site is actually a replace-

ment server that can be activated and used when a disaster 

happens. The DDS Rescue technical team is available to “fail 

over” to the DDS Rescue Unit and have data accessible in about 

10 minutes. Traditional backup services may take 5+ days to 

restore and that’s only if the backup is working properly.

DDS Rescue can retrieve just one fi le when needed. Den-

tists and their staff  accidently delete fi les regularly.  When 

that happens, we can fi nd the fi le and reload it. Not only that, 

DDS Rescue reboots and verifi es the backup every night. 

And when a problem occurs, one of our technicians calls 

the dentist. If we can’t reach anyone, we send an e-mail and 

continue to call until someone answers. We also notify the 

dealer that sold them the DDS Rescue System. 

We also backup and store everything on the hard drive.  

Most dentists have no idea how long it will take to get run-

ning again when their hard drive crashes. They have a false 

sense of security that everything can easily be fi xed. Unfor-

tunately, they learn the reality of it when a disaster happens. 

We are very proud to protect the dentist’s most valuable 

asset, securely, safely and that we can restore it when they 

need it most. We are also proud to have won the Pride Insti-

tute “Best in Class” Award in Technology for 2012.  

It’s  important to note that DDS Rescue is HIPAA compliant 

and secure. All dentists need to know and understand HIPAA.

Q: How does DDS Rescue make a dentist’s life better? 

A: That’s easy. There is no asset more valuable than their 

data. It pays for their homes, their children’s education, 

their vacations, their toys, their staff ’s expenses, everything. 

We make their lives better because they don’t have to worry 

about losing their data or not being able to restore it when 

they need it. We care for their data 24/7/365. They don’t 

have to do anything except dentistry. 

I MADE THAT: 

Liptak Dental Services
The DDS Rescue data recovery solution is a business 

continuity solution that includes an onsite failover 

server, cloud backup and 24-hour system monitoring. 

DDS Rescue is designed to duplicate programs and 

data so that in the event of server failure, theft, power 

loss or natural disaster, a dental practice can be back 

up and running in as little as 10 minutes by using the 

failover server or viewing patient information online. 

DDS Rescue comes with a 3-year warranty.

CALL: 877-547-8251 

CLICK: liptakdental.com
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Patients instantly say yes

to your recommended treatment

THE DENTAL  VIEWER

If You Don’t Need to Save an Image, 
NOTHING 

is Easier!
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No Software Required

Seeing is Believing
Perfect for Patient Education
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ONLY�$795

www.DrQuickLook.com or call direct at 1-888-346-6153

Dr. Joe Blaes “Pearls for your Practice”

“This is a product that evolved because a dentist 

saw a need for a simple way to take an intraoral 

image to help a patient understand the solution to 

a problem. Dr. Robert Clark of Syracuse, N.Y., had 

a vision that he invented and brought to market. 

The Intraoral Dental Viewer needs no training, 

no software, and no computers. What makes 

DrQuickLook™ different is the viewer. Patients 

hold the viewer in their hands while the doctor or 

assistant points out problems. I have always put a 

large image on a large monitor, so I was wondering 

how the patient would react to a 3.5-inch LCD 

screen. The reaction was amazing!”  

	3FBE�FOUJSF�BSUJDMF�PO�PVS�XFCTJUF�

XXX�%S2VJDL-PPL�DPN
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“...it’s just too easy and 
too predictable to pass up.”
One clinician’s take on 3M ESPE’s RelyX Luting Plus Resin Modifi ed Glass Ionomer Cement

Compiled by R E N E E  K N I G H T

A
s a longtime user of RelyX Luting Cement, Dr. 

Christopher Ramsey is a fan of the recent addi-

tion of a photoinitiator to create RelyX Luting 

Plus cement. Dr. Ramsey explains why this cement is now 

more convenient and versatile than ever.  

What kind of cases do you like to use 

this cement for?  

It’s my go-to cement for anything that has a core—zirco-

nium or metal. I think there’s something to be said for a 

cement that’s been around a long time and has a proven 

track record. Today, with full contour zirconium being the 

most commonly requested restoration in the industry, it’s 

important to have a predictable cement to use with these 

cases, and I fi nd this material to be very predictable. 

How does the addition of a 

photoinitiator affect the product’s 

convenience? 

Adding the photoinitiator was huge. When you look at 

where we are with bonding and curing lights and all the 

great products that are making our lives easier, adding a 

photoinitator was obviously the next step for this product. 

We all wanted that. People who use glass ionomer cement 

already love it, but now, to be able to tack cure excess 

cement, peel it off  and let the rest self cure underneath the 

restoration is huge. 

What type of dentists do you think this 

cement appeals to? 

When you look at all the diff erent generations of dentists, 

there are people who have been practicing a long time, and 

they want to stay with what they know. On the other hand, 

newer dentists are saying, “I’m practicing in a new genera-

tion of dentistry, and I want to be able to use my curing light 

to move along quickly.” 

From both angles, RelyX Luting Plus cement is a great 

solution. It’s been around a very long time; it has a proven 

track record; there’s fl uoride release—all the things that 

make glass ionomer cement great. Now that it has a pho-

toinitiator, the technology has really advanced for those 

convenience-minded dentists, and it makes excess cement 

removal even faster. There’s nothing I’d rather use when 

I’ve got something that has a core—it’s just too easy and too 

predictable to pass up.  

DR. CHRISTOPHER RAMSEY
Jupiter, Fla.
PRACTICING FOR 14 YEARS 

RelyX Luting Plus Resin Modifi ed 

Glass Ionomer Cement
Cleanup of excess cement can take seconds, not 

minutes, with 3M™ ESPE™ RelyX™ Luting Plus 

&HPHQW��,W·V�UHSRUWHGO\�WKH�À�UVW�50*,�FHPHQW�ZLWK�D�

tack light cure option for fast, easy cleanup. Available 

in the dentist-preferred Automix system or the con-

venient Clicker™ Dispenser, the cement offers high 

bond strength, virtually no post-operative sensitivity, 

VXVWDLQHG�Á�XRULGH�UHOHDVH�DQG�HQKDQFHG�PDUJLQDO�

integrity. 

3M ESPE

800-634-2249
3mespe.com/RelyXLutingPlus
 CIRCLE: RS NO. 49
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Shattering the status quo

800 369 3698   orascoptic.com

E L E V A T I N G  D E N T I S T R Y

Be among the fi rst to see the NEW XV1 from Orascoptic. 
Go to Orascoptic.com/DPR or call 800-369-3698

The world’s FIRST wireless loupe + headlight in one

N
E
W

Interested?  Circle Product Card No. 50



DENTALPRODUCTSREPORT.COM | August 201340

PRODUCT WATCH
BENCHMARK

ABOUT THE REVIEW

With the combination of the 

ZRUOG·V�OHDGHUV�LQ�WKHLU�ÀHOG��

Contemporary Product 

6ROXWLRQV·�GH[WHURXV��

knowledgeable and experienced 

leadership team maintains a 

sharp eye for emerging products 

LQ�WKH�ÀHOG�RI�JHQHUDO�DQG�

restorative dentistry by providing 

D�́ 7RWDO�2IÀFHμ�SHUVSHFWLYH�

of clinical information and 

DSSOLFDWLRQ��LQFRUSRUDWLQJ�

photographs and videos to 

assist chairside procedures 

for better patient results. CPS 

(cpsmagazine.com) will 

continue to evaluate one product 

DW�D�WLPH�ZLWK�SURIHVVLRQDOLVP��

integrity and a commitment to 

excellence.

2013 SELECT
T

he CPS Evaluation Team combined product reviews for 

the entire team consisting of dentists, assistants, hygienists, 

patient coordinators and the dental laboratory to review this 

product.

CPS produced the following comments and reviews following 

its evaluation of Mr. Thirsty by Zirc Company:

Dentist comments 

� “A great alternative to Isolite, without the price” 

 �  “I liked the isolation, and ease of use” 

Assistant comments 

� “It frees the assistant up to not have to hold the tongue 

or cheek so much, and it keeps everything visible.” 

� “It supplied excellent access with a dry field. 

Patient was comfortable. It was easy to place.” 

Hygienist comments 

� “Main suction on inside face of mouthpiece, which was less 

likely to get clogged. Hooked directly to high volume” 

 � “The best thing about Mr. Thirsty is no 

extra hoses to contend with.” 

Description 

Zirc’s Mr. Thirsty provides evacuation, isolation and retraction in 

a single device. Mr. Thirsty provides patient with comfort, gives 

the clinician a clear working field, eliminates the constant inter-

ruption to use the saliva ejector, and allows the assistant to perform 

other duties. 

MR. THIRSTY
Mr. Thirsty™ attaches directly into the HVE and retracts the 
tongue and cheek from folding in or laying over the work 
DUHD��ZKLOH�UHPRYLQJ�ÁXLGV�DQG�GHEULV��:KHQ�WKH�GHYLFH�
LV�LQ�XVH��WKH�DVVLVWDQW�LV�DEOH�WR�SHUIRUP�RWKHU�WDVNV�LQ�
WKH�RSHUDWRU\��VXFK�DV�VHDWLQJ�SDWLHQWV�RU�WDNLQJ�[�UD\V��
Hygienists can reportedly work during prophies and root 
planings without interruption to use the saliva ejector. The 
device is portable and available in a variety of kits.
���������������=,5&�&20

CIRCLE: RS NO. 51

Zirc Company’s Mr. Thirsty
Contemporary Product Solutions presents its review on this isolation system.

by C O N T E M P O R A R Y  P R O D U C T  S O L U T I O N S

This is a great alternative 

and very effective isolation 

device, and inexpensive 

compared to Isolite.
�'U��3KLOOLS�7DOOH\�DQG�7HDP

SCAN:
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How it works 

Mr. Thirsty attaches directly to the operatory’s existing HVE 

valve and retracts the tongue and cheek, preventing them from 

folding in or impinging on the working area while removing 

fluid and debris. It can be moved to any operatory or dental 

office. Two parts of Mr. Thirsty require sterilization (the other 

parts are disposable). 

Packaging 

It is available in a number of kits, including the Try Me Kit, 

which comes with everything necessary to get started with 

Mr. Thirsty. 

Clinical indication 

Zirc’s Mr. Thirsty provides evacuation, isolation and retrac-

tion in a single device.

Evaluation team feedback 

The CPS evaluation team consisted of 12 offices  and used 

more than  200 patients to evaluate this product. Almost all 

the evaluation team members felt Mr. Thirsty was a great 

alternative to the Isolite. Seven of the 12 evaluators have the 

Isolite in their practice and commented for the price, Mr. 

Thirsty was a very close second in comparison.

Several evaluators commented the best part about Mr. 

Thirsty was there were no extra hoses to contend with. Some 

commented they wished they had different sizes in the Try 

Me Kit. One evaluator  said, “Would be great if it was thicker 

at the bend area to prevent tongue from getting underneath.” 

Most patients commented on how comfortable Mr. Thirsty 

was and that the suction was very good. One dentist com-

mented he “would gladly pay more for a solid single piece of 

metal and wish you didn’t have to replace the bite block, just 

the tongue piece.” 

Almost all the evaluators said they would recommend Mr. 

Thirsty to their colleagues. Several team member evaluators 

would love to see more cool colors to enhance the patient’s 

interest.  

1

3

2

4

1. Assemble Mr. Thirsty by placing the bite block into the plastic tubing. 

2. Trim tongue shield if desired.

3. Position the Bite Block toward the center of the patient’s mouth. Insert and move the Bite Block laterally 

while folding the larger part of the Tongue Shield between the incisal edges of the anterior teeth.

4. Position the narrow neck of the Tongue Shield behind the last molar. Position the cheek retractor so that 

it is inside the mouth retracting the cheek. Have patient bite down. Turn on HVE and begin treatment.

� Three Intensity Programs

� Preset Curing Times of 5, 10, 20,

   30, 40 and 50 seconds

� Works Cordless or Corded

� Wavelength 456 nm

��������PZ�FPò�RI�3RZHU

��/L�LRQ�5HFKDUJHDEOH�%DWWHU\

����PP�7XUER�$XWRFODYDEOH�3UREH

����<HDU�:DUUDQW\

0HJD�/LJKW�3OXV
(5 Second Curing)

$650(MSRP: $820)

� Three Mode Programs

��3RZHU�2XWSXW�6HWWLQJV����:�

   7W, 5W and 3W

� Works Cordless or Corded

��8S�WR�������PZ�FPò

��:DYHOHQJWK�����������QP

��/LWKLXP�5HFKDUJHDEOH�%DWWHU\

����PP�$XWRFODYDEOH�3UREH

����<HDU�:DUUDQW\

Mega�/LJKt�7XUER
(3 Second Curing)

1 @ $245
2 @ $440

Helping to Create Beautiful Smiles Over 20 Years

A dedicated American 
Dental Equipment Manufacturer 

for over 20 years.

T: (813) 909-9005 

 sales@dbidental.com

Web: www.dbidental.com

 1.800.884.3507

NEW

Mega Lights 
Cordless LED Curing Lights
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Your Imaging Future Starts Today…
Continuing Innovation  |  Dependable Performance  |  Comprehensive Solutions
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Celebrating 120 Years of Imaging Excellence! 
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At Gendex, we design dependable and 

innovative imaging solutions that provide  

vital information to support accurate diagnosis 

and predictable treatment planning. From our 

earliest days, Gendex has stood by the side of 

general practitioners and specialists, providing 

comprehensive imaging solutions to advance 

the quality of dental health care.

We are committed to delivering 

continuing innovation, dependable 

performance, and comprehensive 

solutions to our customers.



Gendex Dental Systems:  Call toll-free: 1-888-339-4750  |  www.gendex.com

What type of product(s) are you interested in? 

Please check all that apply:

© Cone Beam 3D

© Panoramic X-ray System

© Digital Intraoral Sensor

© Digital X-ray Phosphor Plate

©  Handpieces

© Dental Chair/Light

©  Other: 

*By completing and submitting this card, I give Gendex Dental Systems permission to contact me using the information provided 
above. I understand that no purchase is necessary to participate in this sweepstakes promotion and I do not have to submit to a 
sales presentation. Sweepstakes runs from August 1, 2013 to July 31, 2014. Drawing held on or around September 15, 2014. Retail 
value of prize is $10,000 USD. Please visit ‘http://offers.gendex.com/digitaldollars’ for complete terms and conditions. Open to US 
practicing dentists only. Void where prohibited. ©2013 Gendex Dental Systems, GX00630713/A

Practice or Doctor’s Name:

Street Address:

City, State, ZIP:

E-mail: Phone:

Specialty: No. of Operatories:

Practice Management Program:

Check all that apply. Complete and return to enter.

©   YES! Enter me to win $10,000 off of a Gendex Digital Imaging System*

©   YES! I want to schedule a demo to learn more about Gendex digital solutions

©   YES! I want to learn more about current Gendex promotions

3

Enter to Win $10,000  
in Gendex Digital Dollars*

3



DPR WIN$10K 0813 5599
GENDEX DENTAL SYSTEMS
4425 ALEXANDER DR STE 100
ALPHARETTA GA 30022-9860



Continuing Innovation

Intuitive user interface with SmartLogic™ 

stores the most frequently used settings 

for optimized workflow. The new SRT™ 

reduces artifacts from metal and 

radio-opaque objects to provide clean, 

crisp images.

Dependable Performance

EasyPosition™ system allows for 

reproducible patient positioning and 

consistent imaging results.

Comprehensive Solutions

All-in-one solution delivering integrated 

3D restoration and implant planning 

software with surgical guide capability.

… with the Power  
of Upgradability 
 
The GXDP-700 Series is a perfect solution for progressive dentistry — dynamic,  

modular and expandable. As your practice grows and your procedure offerings expand,  

you can upgrade on your timeline and within your budget, seamlessly and affordably.

Schedule a DEMO today!

Call 1-888-339-4750 

or visit www.gendex.com

Interested?  Circle Product Card No. 53
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T
he world of cements (luting agents) in dentistry is rapidly 

evolving. Years ago we had it fairly simple. There were 

three basic types of cements; cements based on Zinc 

Oxide (ZOE, ZOP and Polycarboxylate), cements based on 

Alumino-Silicates (glass ionomers and silicate cements), and 

eventually resin cements. Life also was simpler because the 

substrates we were trying to cement to tooth structure were 

basically one of two types: metal (castings/porcelain fused to 

metal casting) or “Porcelain Jacket” (PJC) type crowns. These 

PJCs were brittle and problematic, but they were certainly a 

leap forward, from an esthetic viewpoint. Resin cements 

gained favor over the course of time because they worked well 

for both retentive and “non-retentive” preparations. But they 

also had their inherent challenges as well, because some bond-

ing agents and resin cements created, in some cases, sensitivity.

Fast forward to today. With the introduction and use of our 

newer ceramics (lithium disilicate, zirconia, etc.) to add to our 

traditional full cast and PFM crowns we have added a bit of 

complexity. We now need to understand the steps necessary to 

get the lithium disilicate- or zirconia-based crowns to properly 

adhere to the luting cements we are using. How best do we pre-

pare the intaglio surface and the prepared tooth for cementation 

and which type of luting agent would be best? In addition to the 

three luting agents previously mentioned, the recent addition of 

many new resin modifi ed cements, continued improvements to 

our resin cements/bonding systems and the introduction of a 

“nanostructurally integrating cement” bring many new interest-

ing considerations to the cementation equation.

Which claims are valid? How easy or difficult are these 

materials to work with? What type of longevity can we expect 

from them? Understanding the science behind the products and 

behind the materials we intend to use are more important than 

ever. Bottom line: 1) Understand if your preparation is a retentive 

or non-retentive type.  2) Understand how to prepare the intaglio 

surface properly before cementation. 3) When in doubt, read the 

instructions. That is what they are there for.

On the following pages you’ll fi nd some of newest and best 

cements available, along with testimonials from clinicians  

and industry insights from some of the manufacturers. For 

even more on cements, go to dentalproductsreport.com. 

PHOTO: TEMPURA / GETTY IMAGES

With the use of newer materials on the rise, the world of cements 

(luting agents) in dentistry has rapidly evolved to meet the needs 

of today’s practitioners. It’s more critical now to understand the 

science behind the products and behind the materials, and 

to know just what you can expect from the products you use. 

by John C. Comisi, DDS, MAGD

 to successful care 

Cement your way
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FEATURED PRODUCT

Q&A WITH THUY TRAN
6FLHQWLÀ�F�$IIDLUV�0DQDJHU�IRU��0�(63(

DR. JEFFREY BLANK
on 3M™ ESPE ™ RelyX™ Ultimate Adhesive Resin Cement

3M™ ESPE™ RelyX™ Ultimate Adhesive Resin Cement  
3M™ ESPE™ RelyX™ Ultimate Adhesive Resin Cement delivers bond strength, 

ease of use and world-class esthetics. Used in combination with 3M™ ESPE™ 

Scotchbond™ Universal Adhesive, the two products provide exceptional 

strength and simplicity. Requiring fewer working steps, RelyX Ultimate 

cement’s formulation includes an integrated component that activates 

the dark cure function of the adhesive and eliminates the need for 

an additional activator. Approved for a wide range of indications, 

RelyX Ultimate cement is well suited for CAD/CAM and glass 

ceramic restorations.

3M ESPE

800-634-2249 � 3MESPE.com/RelyXUltimate  

Q: What is the most 

frequent question 

you hear about 

this category? 

A: Dentists often ask 

whether there is an 

easier way to perform 

adhesive cementation 

than the traditional use, 

which can consist of up 

to six diff erent components and multiple individual 

steps—all of which present potential sources for 

error.

Q: How does 3M™ ESPE™ RelyX™ Ulti-

mate Adhesive Resin Cement seek to 

answer that question? 

A: RelyX Ultimate cement has greatly simplifi ed 

the adhesive cementation process by reducing 

the number of components used to only require 

two steps, which includes the use of one cement 

syringe—RelyX Ultimate cement—and one bottle 

of 3M™ ESPE™ Scotchbond™ Universal Adhesive.

Q: What about this product helps den-

tists practice better dentistry? 

A: RelyX Ultimate cement off ers industry leading 

bond strength and reliable, reproducible results that 

provide dentists with security, even when cementing 

the most challenging indications.

Q: How is RelyX Ultimate cement lead-

ing innovation in this category?

A: RelyX Ultimate cement has been designed to 

work with Scotchbond Universal adhesive, which 

enables self-etch or total-etch application with the 

same bottle. It also has an integrated silane and 

zirconia primer, which eliminates the need for 

additional bottles and simplifi es inventory manage-

ment. In addition, the cement has an integrated dual 

cure activator that will self cure the adhesive once it 

comes in contact with the cement. This eliminates 

the need for another bottle. Fewer components and 

steps mean fewer sources for potential error and less 

chance of expired or missing products.

Since I began using 

3M™ ESPE™ RelyX™ 

Ult imate Adhesive 

Resin Cement when 

it was fi rst introduced 

in early 2012, I have 

transitioned to using 

it almost exclusively. 

The reasons for this 

are many. Most nota-

bly, it  is compatible with any indirect indication. 

A number of practical features also help explain 

why RelyX Ultimate cement is so useful. It is dual 

cure and comes in a base paste/catalyst paste sys-

tem. It can be dispensed conveniently through a 

spiral mixing tip, which helps ensure the proper 

mix ratio of the two pastes. It handles well and 

cleans up well. A primary consideration for any 

cement is its bond strength, and RelyX Ultimate 

cement performs very well in this area, with strong 

test data on its adhesion to both dentin and enamel, 

in self-etch and total-etch modes. 

The cement is designed to work in tandem with 

3M™ ESPE™ Scotchbond™ Universal Adhesive, 

and the combination of these products provides a 

great way to streamline the adhesion process. Den-

tists who are tired of stocking multiple resin cements 

and adhesive systems— as well as learning the vari-

ous techniques for all these products— now have a 

go-to system that eliminates these issues. 

FEATURED PRODUCT

Ceramir Crown and Bridge
Ceramir Crown and Bridge is a bioceramic dental cement for perma-

nent cementation of conventional prosthetics, including all-ceramic 

constructions with frames of aluminum oxide or zirconium dioxide 

(alumina and zirconia). This cement is easy to use, has excellent reten-

tion and provides a permanent and stable seal of the interface with a 

high pH for permanent acid resistance.

Doxa Dental Inc. 

855-DOXA-USA � CeramirUS.com 

Q: What is  the most frequent ques-

tion you hear about this category?

A: We often hear from doctors who are confronted 

with the growing number of choices in the cement 

world.  They want to know if there’s really something 

“new” in this category.

Q: How does your product seek to answer 

that question?

A: For decades, a doctor’s main choice of cements has been GI, resin or 

some combination of the two. Many companies have signifi cantly improved 

the off erings in the GI, resin, and RMGI categories, but no one company 

has really changed the game  and off ered a completely new technology plat-

form for permanent cements. Doxa has done that in introducing Ceramir 

to the market—the fi rst bioceramic cement. It uses biological concepts and 

operates with the same principles as natural remineralization. Because 

Ceramir works so diff erently than what was previously available, we seek 

to educate doctors as much as possible when discussing cements. It’s not 

something that can be communicated in an ad. So, we work with study 

clubs, state-level and national meetings  and help broaden the discussions 

on cements so it’s not just about the older technologies. This focus on 

education has allowed us to reach many doctors on a much deeper level.

Q:What about this product helps dentists in their practice?

A:  Ceramir is ideal to work with—no need for bonding, etching, primers, 

silane or special cleaners. It allows for easy seating, eff ortless clean-up, and 

the patient loves the lack of taste, smell or any sort of “zing” associated with 

other cements. In the long term, its excellent retention ensures years of proper 

function, while the patient also enjoys a complete lack of post-op sensitivity. By 

saving time and keeping the patient happy, the entire practice should benefi t.

Q: How is your product leading innovation in this category?

A: Ceramir® Crown and Bridge is not just a better, stronger version of an 

existing cement. It really changed the whole category by bringing a new chem-

istry platform for cements to the market.  Ceramir’s unique calcium aluminate 

chemistry give it benefi ts that no other cement can claim—apatite formation 

and a permanent high pH are very clinically signifi cant and unique in this 

category. Its nano-structural integration also makes it the ideal cement for 

zirconia, without the need for primers or special cleaners. Those aspects, com-

bined with ease of use and patient preference because of no pain at placement 

or post-op sensitivity, make Ceramir truly innovative and unique.

Q&A WITH KELLEY REINFELDS
'LUHFWRU��1RUWK�$PHULFD�6DOHV��'R[D�'HQWDO�,QF�
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Nexus RMGI
$V�WKH�À�UVW�50*,�DYDLODEOH�ZLWK�DGYDQFHG�1H[XV�

7HFKQRORJ\��.HUU·V�1H[XV�50*,�SURYLGHV�DQ�RSWLPDO�JHO�

state and 2-3 second tack cure capability to ensure easy 

One-Peel™ cleanup every time. The dual-adhesive system 

FRXSOHG�ZLWK�DQ�RSWLPL]HG�UHVLQ�PDWUL[�GHOLYHUV�VLJQLÀ��

cantly higher bond strength to tooth structures and com-

mon substrates while enhancing the stability and marginal 

LQWHJULW\�RI�WKH�UHVWRUDWLRQ���,W�LV�GH OLYHUHG�LQ�D�FRQYHQLHQW�

automix syringe.

Kerr Corp. 

800-537-7123 � kerrdental.com 

Q: What is the most fre-

quent question you hear 

about this category? 

A: One we hear often is, “does 

it require a desensitizing agent, 

l ike Gluma, to reduce the 

incidence of post-operative 

sensitivity?”

Q: How does your product 

seek to answer that question? 

A: When it comes to cementation there are two main 

causes of post-operative sensitivity: 1) use of a separate 

bonding agent; and 2) improper mixing of the cement.  

Nexus RMGI is self-adhesive, so it does not require a 

bonding agent. In addition, Nexus RMGI has an auto-

mix syringe delivery system, which ensures the cement 

is properly mixed every time, resulting in optimal physi-

cal properties with no post-operative sensitivity.

Q: What about this product helps dentists 

practice better dentistry? 

A: RMGI is the least technique sensitive cement on 

the market. In addition, RMGI cements have the best 

long-term clinical success while also being a low-cost 

alternative to resin cements. When appropriate, we 

think RMGI cements should be clinicians’ fi rst choice.

Q: How is your product leading innovation 

in this category?

A: There are three complaints with the majority of 

RMGI cements on the market today: poor cleanup, 

low bond strengths and poor esthetics. Nexus RMGI’s 

Nexus Technology provides improved cleanup and 

esthetics while its dual adhesive technology drives its 

bond strengths to all substrates. The product also has 

the option to tack cure to expedite gel state, so excess 

cement can be quickly and easily removed. The stabil-

ity of our initiator system—combined with the fact that 

Nexus RMGI is less soluble—results in a cement that 

is more color stable, which results in better esthetics.  

The product’s improved bond strengths combined with 

enhanced physical properties are indicative of superior 

marginal integrity, which results in better sealing and 

lower incidences of secondary caries at the margins. 

Q&A WITH NICK DOMINICO
3URGXFW�0DQDJHU��3HUPDQHQW�&HPHQWV

DR. JOHN C. COMISI
on Nexus RMGI

“Nexus RMGI Luting Cement 

is an easy-to-use luting cement. 

In my cl inical evaluat ions I 

found that dispensing was easy, 

cleanup was easy and post-oper-

ative sensitivity was non-existent. 

Overall Nexus RMGI Luting 

Cement is a great addition to my 

armamentarium.” 

DR. GARY M. RADZ
on Nexus RMGI

“The Nexus RMGI is a great 

addition to our cementation 

options! We love the simple 

del iver y system, the easy 

clean up...and the fact that our 

patients do not experience any 

post-operative sensitivity!” 

Multilink Automix System
Designed for adhesive cementation techniques, 

Multilink Automix System offers an enhanced 

adhesive formula that allows for simpler cleanup of 

excess material using a quarter light curing tech-

nique. Additional features include a new shade, try-in 

pastes and room temperature storage. The cement 

LV�UHFRPPHQGHG�IRU�,36�H�PD[�XVHUV�

Ivoclar Vivadent Inc.

800-533-6825 � ivoclarvivadent.com 

Q: What is the most fre-

quent question you hear 

about this category?

A:  W hat cement do I use 

where?  With the vast number 

of cements on the market today, 

cementat ion select ion can 

become very confusing.  Should 

the restoration be bonded in 

place, or cemented in place?  

When the choice is to “bond,” most dentists prefer to have 

one adhesive luting system that can be used for all types of 

restorations, regardless of indication.

Q: How does your product seek to answer that 

question?

A: Multilink Automix is a universal adhesive luting-com-

posite system that can be used to bond all types of restor-

ative materials to tooth structure (e.g. metal, zirconia, 

alumina, composite, lithium disilicate, etc.).  Multilink 

Automix luting-composite features a self-curing initiator 

system with the option to light cure.  As a result, the cement 

will polymerize completely without exposure to a curing 

light and regardless of the opacity, shade or thickness of 

the restoration. When exposure to a curing light is possible 

(e.g. curing through IPS e.max), the material may be light 

cured to speed the cementation process. In addition, the 

self-curing, self-etching dentin/enamel primer generates 

Q&A WITH CHET SPIVEY
'LUHFWRU�RI�0DUNHWLQJ����&OLQLFDO
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“Since nearly 100% of the single-

unit crowns that I have done over 

the last four years are fabricated 

from either full-contour zirconia 

or IPS e.max, Multilink Automix 

Next Generation (NG) is by far 

my preferred way to bond these 

restorations into place. Because 

it’s a self-cure resin cement I don’t 

have to worry with a thick zirconia crown where I am not 

sure that a curing light could penetrate. And since it has 

a light cure option, I can cure for one or two seconds at 

each of the four line angles of the tooth, so that I can take 

advantage of its easy clean up during the gel state. Since it 

comes in four shades and three translucencies, there is no 

worry using it to bond more translucent restorations such 

as IPS e.max and IPS Empress. The NG chemistry also 

allows you to store the entire kit at room temperature, so 

you’ll never have to watch your assistant scamper off to the 

refrigerator when seating indirect restorations.”

 

DR. MICHAEL DITOLLA 
on Multilink Automix System

immediate, high-level bond strengths to both dentin and 

enamel leading to long-term success.

Q: What about this category helps dentists prac-

tice better dentistry?

A: The introduction of new adhesive-luting systems with 

faster, easy application has led to more dentists bonding their 

restorations in place. This leads to higher bond strengths, 

improved seal at the margin and longer-lasting restorations, 

especially in the category of all-ceramics.   

Q: How is your product leading innovation in this 

category?

A: With a focus on an easy placement procedure, by lim-

iting the number of steps without compromising bond 

strength or other physical properties, Multilink Automix 

has become the leading adhesive luting-composite system 

in North America.

The advantages are clear.

MacPractice integrates into your life and work.

Your practice management and clinical software should enable you to 

run your practice effectively and affordably with confidence. It should 

integrate with your lifestyle, your iPads, iPhones and Macs at home. 

 
You wouldn’t buy a PC for your home, why would you want one in your 

practice? MacPractice has its finger on the pulse of dental software 

and technology. Our future-proof solution provides comprehensive 

functionality to manage your office and patient relationships. 

An experienced, dedicated MacPractice Practice Consultant is ready to 

visit your office to demonstrate how MacPractice works – giving you 

confidence to choose the most capable and powerful dental technology 

designed specifically for Apple devices.  

Macs-imize your practice with MacPractice.

www.macpractice.com/dpr   |   (855) 679-0033

MacPractice
Simplicity in practiceInterested?  Circle Product Card No. 61
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PermaCem 2.0
Using both chemical and mechanical adhesion, 

PermaCem 2.0 permanent cement is said to provide an 

exceptionally strong bond to zirconium restorations. The 

dual-curing properties of the cement provide a strong 

bond across all substrates. Formulated for easy cleanup, 

the optimized viscosity and no-drip formulation provide 

fast and easy removal of excess, resulting in less stress 

and chair time for the clinician. As a single-step cement, it 

SURYLGHV�WKH�DGGHG�EHQHÀ�W�RI�QRW�UHTXLULQJ�HWFKLQJ�

DMG America

800-662-6383 � dmg-america.com 

Q: What is the most frequent 

question you hear about this 

category?

A: The most commonly asked 

question that we get would be, ‘will 

your cement bond to zirconia?’

Q: How does your product 

seek to answer that 

question?

A: PermaCem 2.0 is a new self-adhesive resin cement with 

very special capabilities. The product is especially well-suited 

to zirconia-based ceramics because of its unique chemistry but 

also provides exceptional adhesion to all other substrates.

Today’s ceramic restorations provide the esthetics 

and strength that dentists want and expect; metal-free 

composition, high esthetics, superior physical properties 

for fracture resistance, all in a cost-eff ective package. The 

basis for these qualities comes from the structure of zirconia, 

which also presents the dentist with some challenges in 

cementation of these materials. Until recently, clinicians have 

had to accept compromises in reliability between adhesion 

and esthetics when working with zirconia based restorations. 

Unfortunately, many of today’s self-adhesive composite 

cements have not been ideally suited to achieving reliable 

cementation with zirconia.  

PermaCem 2.0’s self-adhesive formula provides 

outstanding adhesive strength to zirconia without the need 

for separate etching, priming or bonding steps. The secret lies 

in the material’s composition; the special adhesive monomer 

formula produces superior natural self-adhesion without the 

compromises associated with traditional permanent cements. 

PermaCem 2.0 also provides exceptional adhesive 

strength to all other restorative materials as well, including 

silicate ceramics, metals, composite restorations or 

glass fi ber reinforced posts. The “Flow 2.0” formula 

also provides for easy handling and exceptional excess 

removal, solving yet another problem that some self-

adhesive resin cements present.

Q: What about this category helps dentists 

practice better dentistry?

A: Self-adhesive resin cements should provide a fast, 

uncomplicated way to securely cement virtually all of 

today’s modern crown and bridge materials in a single 

step. Using self-adhesive resin cements should take all 

of the guesswork out of cementing today’s all-ceramic 

materials and provide for fast and easy cleanup.

Q: How is your product leading innovation in this 

category? 

A: PermaCem 2.0’s innovative molecular structure helps 

produce the highest shear bond to strength to zirconia of any 

other leading self-adhesive cement without the need for any 

additional steps or preparations. This strength and simplicity 

are the key features of PermaCem 2.0. Simplicity, strength and 

value are the hallmarks of DMG America’s PermaCem 2.0.

Q&A WITH WAYNE FLAVIN
'LUHFWRU�RI�6FLHQWLÀ�F�$IIDLUV��'0*�$PHULFD

SmartCem2
SmartCem®2 Self-Adhesive Cement is a two-component, dual-cure, high 

VWUHQJWK�VHOI�DGKHVLYH�FHPHQW�WKDW�FRQWDLQV�Á�XRULGH��6PDUW&HP®2 Cement 

combines esthetic shading with a self-etching adhesive, making it suitable for the 

permanent cementation of metal, PFM, resin/composite, ceramic and porcelain 

inlays, onlays, crowns and bridges and endodontic posts without application of 

a separate dentin/enamel adhesive bonding agent/system. Cured SmartCem®2 

Cement is essentially hydrophobic, minimizing post-cure water sorption, solubility 

and hygroscopic expansion.

DENTSPLY Caulk

800-LD-CAULK � caulk.com 

G-CEM LinkAceTM

*�&(0�/LQN$FH��WKH�QHZ�JHQHUDWLRQ�RI�VHOI�DGKH�

sive resin cement, has been optimized to provide a 

simple solution for the most common challenges cli-

nicians face during indirect restorative procedures:

Optimal self-cure mode—Through a new advanced 

LQLWLDWRU�V\VWHP��FKHPLFDO���*�&(0�/LQN$FH�UHSRUWHGO\�

offers the highest polymerization in self-cure mode; 

high bond durability in one step—The proprietary 

SKRVSKDWH�PRQRPHUV�RI�*�&(0�/LQN$FH�SURYLGH�D�

high bond durability to zirconia restorations that actu-

ally increases over time; Exceptional color stability—

*�&(0�/LQN$FH�VKRZV�YHU\�ORZ�ZDWHU�VRUSWLRQ�DQG�

is HEMA-free, delivering exceptional color stability, 

making it well-suited for all-ceramic and lithium 

disilicate crowns; optimal wear resistance—Small 

homogeneously distributed particles give peace of 

mind when luting CAD/CAM and metal-free restora-

tions; easy excess cement removal—Excess cement 

is easily removed after only a 1-2 second tack cure.

Delivered in double-barrel automix syringe, 

the cement is designed for the adhesive luting of 

all-ceramic, metal and composite indirect restora-

tions. Automix tips for endodontic procedures are 

QRZ�LQFOXGHG�LQ�HYHU\�SDFNDJH��,Q�DGGLWLRQ�WR�$��

and translucent, shade selection has expanded to 

include an opaque (AO3) and bleach (BO1). 

GC America Inc. 

800-323-7063 � gcamerica.com 

RS NO. 60
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eCEMENT™
Designed to be a complete system for the easy cementation of lithium dis-

LOLFDWH�UHVWRUDWLRQV��%,6&2·6�H&(0(17	�LV�D�NLW�IHDWXULQJ�KLJK�VWUHQJWK�

resin cements formulated to provide esthetics at the margin and long-term 

UHWHQWLRQ�RI�VLQJOH��RU�PXOWLSOH�XQLW�UHVWRUDWLRQV��7KH�H&(0(17	�NLW�

includes a combination of advanced and effective products coupled with 

all the components needed for cementation of lithium disilicate restora-

WLRQV��H&(0(17	��LV�FRPSDWLEOH�ZLWK�FURZQV��EULGJHV�DQG�YHQHHUV�

regardless of whether the restorations are milled or pressed. The cement 

DOVR�SURYLGHV�VKDGH�VWDELOLW\�DQG�LV�UDGLRSDTXH��H&(0(17	�LV�DQ�

all-in-one kit designed to save time and money when placing lithium 

disilicate restorations.

BISCO Inc.

800-247-3368 � bisco.com

The use of lithium disilicate (IPS e.max®) has become 

increasingly more popular over the last few years for both 

anterior and posterior restorations. Confusion, however, 

still exists in how these restorations should be cemented 

to provide optimal esthetics, retention and fracture resis-

tance.  BISCO has made it very easy to predictably cement 

these restorations by developing eCEMENT™, a lithium 

disilicate cementation kit.

This kit is comprehensive and includes all the com-

ponents needed to successfully cement lithium disilicate 

restorations. The porcelain etch is a 4% buffered hydrofluoric acid that is used to 

treat the lithium disilicate surface. The consistency and handling is very easy to 

use compared with other HF acids.  The dentin and enamel etch, SELECT HV®

ETCH w/ BAC is by far my favorite etch on the market. The consistency and viscos-

ity is such that it can easily be limited to enamel only for those using a self-etching 

adhesive and want to increase the bond to enamel by etching, yet do not want to get 

any of the etchant on the dentin. It also contains Benzalkonium Chloride (BAC), an 

antimicrobial agent. The adhesive in this kit is ALL-BOND UNIVERSAL®.  This 

is an alcohol-based single bottle system that can be used with either the total-etch 

or self-etching techniques. 

The dual–cure resin cement is one of the very best on the market that I have worked 

with.  It is excellent with a “Tack & Wave” technique and the excess easily peels away 

from the restoration margins after waving. The anterior light-cure-only cement comes 

in two shades: Translucent and Milky Bright. Overall, this is an excellent system, 

which includes everything you need to bond in a lithium disilicate restoration.

Q: What is the most 

frequent question 

or concern you 

hear from dental 

professionals about 

this category?

A: Most often we get 

asked about the proper 

protocol for cementing 

ceramic-based restora-

tions: “When can I cement?” versus “When 

should I bond?” Using a conventional cement, 

such as resin-modified glass ionomer or even 

a self-adhesive resin cement like BisCem®

(BISCO), is a simple procedure that is suc-

cessful when used where indicated. However, 

when the restoration needs to be bonded, den-

tists often find themselves searching for the 

proper protocols. 

Q: How does your company, or your 

product specifically, seek to answer 

that question or meet that need?

A: eCEMENT™ from BISCO was devel-

oped to simplify the cementation protocol for 

lithium disilicate restorations, including the 

techniques to treat the restoration with hydro-

f luoric acid and a silane primer, and a guide 

for selecting either a dual-cured or light-cured 

resin cement. Our instructions are simple to 

follow; any clinician can successfully use eCE-

MENT™ to bond a lithium disilicate restora-

tion in place. The kit comes with everything 

a clinician needs to successfully bond these 

types of restorations. eCEMENT™ is a unique 

product that meets the demands of clinicians 

desiring to simplify their cement selection, and 

the overall procedure.  

BISCO also offers other cementation sys-

tems that simplify the protocol for dentists, 

including Choice™ 2 for veneer cementation, 

and Duo-link Universal™ for cementation of 

all indirect substrates, including zirconia.

Q: What about this product category 

do you think helps the dentist prac-

tice better clinical dentistry?

A: Learning and understanding dental cements 

can take some time for the clinician to master. 

Interactions with the restorative material, its 

thickness, its optical properties, the tooth color, 

the cements optical and physical properties—all 

can influence the outcome. However, once the 

clinician understands these properties, he or she 

can successfully match nature, even in the most 

difficult cases. BISCO provides the clinicians 

with the best cementation system that allows 

for highly esthetic results, as well as ensuring 

long-lasting restorations. Clinicians clearly do 

not enjoy providing restorations again because 

of  failures, such as de-bonding. Understanding 

what cements are best for the restoration and 

tooth being serviced, and how to provide a tight 

seal that will last for many years, is integral to the 

longevity and success of any restoration.  

Q: How is your company or product 

leading the way for innovation in this 

category?

A  BISCO offers a broad array of cementa-

tion products, all designed for optimum 

performance in the patients’ mouths. In 

addition, BISCO’s unique chemistry of our 

resin cements allows for a high conversion in 

both the light-cured and the self-cured modes. 

Many dual-cured resin cements have a high 

conversion only in one of the two modes. 

BISCO provides the clinician with confi-

dence that the patient’s new restoration will 

be fully cured into place, whether it is highly 

transparent or opaque. New and innova-

tive products are always being developed at 

BISCO, and our customers can expect excit-

ing introductions in the future.  

Q&A WITH PAUL L. CHILD JR., DMD, CDT
([HFXWLYH�9LFH�3UHVLGHQW�%,6&2�'HQWDO�3URGXFWV

DR. DAVID HORNBROOK 
on eCement

RS NO. 92



3Shape TRIOS

Put the impression 

material away!  Provide 

accurate digital 

impressions.  Digital 

intraoral 3D scanning 

made fast, easy and 

accurate.

BEST-IN-CLASS TECHNOLOGY ALSO AVAILABLE FROM BIOLASE

NEWTOM IMAGE QUALITY IN A DIGITAL PAN – NOW AVAILABLE EXCLUSIVELY FROM BIOLASE

Digital panorex technology can become the 

workhorse in any dental practice.  Introducing 

NewTom VG3, exclusively from BIOLASE.

Greater resolution, fidelity, and NewTom’s 

legendary image quality – available in an 

affordable, scalable platform that grows with your 

practice.  Call us today, and we’ll show you how.

 

FOLLOW US TODAY!

  |   biolase.com  |  Call 888.424.6527

Copyright © BIOLASE, Inc. All rights reserved.  For use by licensed dental professionals only.  

Digital Panoramic X-Ray System 
Upgrade to 3D Cone Beam and Ceph on Your Schedule

NOW AVAILABLE!

EPIC TOTAL DIODE SOLUTION |  3SHAPE TRIOS | WATERLASE iPLUS

WORKHORSE

EPIC

More than just a standard 

diode laser for soft tissue 

surgery, EPIC expands 

your treatments and ROI 

with Laser Whitening and 

exclusive Pain Therapy 

mode.  Get your EPIC today.

Cut teeth as fast as a high 

speed without anesthetic.  

Offers the quickest learning 

curve, ultimate payback, and 

clinical excellence for hard 

and soft tissue and bone.  

WATERLASE iPLUS

The #1 All Tissue Laser  

in the World

NEW!

Interested?  Circle Product Card No. 62
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PRACTICE-CHANGING  
TECHNOLOGY

18 Pride Institute Best of Class Technology 

Award winners will be featured in DPR in 

the coming months leading up to the ADA.

THIS YEAR’S PRIDE INSTITUTE BEST 
OF CLASS HONOREES REPRESENT 
PRODUCTS THAT ARE LEADING THE WAY 
IN DENTISTRY, PRODUCTS YOU MAY WANT 
TO INVEST IN IF YOU HAVEN’T ALREADY.  
This month, we take a closer look at four of the 2013 honorees, complete with testimoni-

als from dentists using the products as well as comments from panelists about why the 

products were chosen to receive this honor. Over the next few months leading up to the 

ADA annual session, we’ll feature each of the 18 winners, and if you’re attending the ADA 

you’ll even have a chance to engage with the winning products at the Technology Expo. 

54

Technique

GET ZIRCONIA 
RIGHT
A step-by-step 
using KOMET USA’s 
LD0707 system to cut 
zirconia crowns. 

Tech Brief

PELTON & 
CRANE’S 
SPIRIT 3000
A closer look at this 
ergonomic, sleek 
dental chair. 

6664

MORE TOP PRODUCTS…
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DESTINATION EDUCATION
 ADVERTORIAL

EDU 
DESTIN 

Access to 13 
dynamic speakers
At any other event, this 

line-up wouldn’t be part 

of the “base” registration 

fee. At Destination Education, you get the 

A-list talent without being asked to drop 

additional dollars on a per-presentation 

basis. With a marquee that includes Dr. 

Mike Miyasaki and Dr. Christian Coach-

man among other world-renowned pre-

senters, that’s no small thing.

With so much free continuing 

education available today, you 

may have a diffi cult time muster-

ing the enthusiasm to drop any 

dollar amount on educational 

programming for you and your 

team. With the current glut of CE 

options, however, it is important 

to evaluate your choices through 

a rubric based on value, rather 

than cost alone.

DenMat’s Destination Educa-

tion CE Forum, Nov. 8-10 at Cae-

sars Palace Hotel and Casino in 

Las Vegas, is all about helping 

you get the best bang for your 

buck. Here’s how:

Econ 
The 

Effi cient education
When it comes to dental 

cont inuing educat ion 

credits, the requirements 

and reporting frequency dif-

fer from state to state. On average, though, 

you’re looking at 15-20 CE credits per 

year. Destination Education is off ering 17 

CE credits, meaning you can knock out 

the majority (if not all) of your educational 

needs for the year in one event, for roughly 

$76 a credit.

CE designed to 
deliver ROI
Of the 20 courses being 

off ered over the three-day 

forum, eight are focused on 

either saving money or making money 

for your practice. Highlights include 

Dr. Mike Kesner’s “Double Your Case 

Acceptance with One Sentence” and 

Dr. Lou Graham’s “A Sound Recession 

Proof Restorative/Hygiene Practice.” 

When you layer in the f irst-class 

instruction in delivering a wider range 

of cosmetic procedures and higher qual-

ity esthetic results, you’re looking at 

potential profit drivers that are almost 

incalculable. 

Incorporating just a few tips and tricks 

from Destination Education will more 

than cover the $1,295 cost of attendance.

1 2 3

PHOTO: ISTOCKPHOTO / THINKSTOCK
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DESTINATION EDUCATION
ADVERTORIAL

Can you afford it? 5 reasons 
you can’t afford to miss it!
BY THAIS CARTER

CATION
ATION
omics of 

Traveling to Vegas 
is cheap and easy
These days, there are 

few places easier to get 

to than Las Vegas. Right 

now, according to TripAdvisor.com, 

76 airlines operate out of Las Vegas’ 

McCarran International Airport, with 

nonstop fl ights to 139 cities. Every week, 

at least 9,121 domestic fl ights depart from 

McCarran.

And the X-Factor that swings Desti-

nation Education in your fi nancial favor? 

You could win big! Whether slots, rou-

lette or poker is your game — one good 

pull, bet or hand is all it takes.

The good news is, you don’t have to rely 

on luck alone. With the speakers and semi-

nars available at a great value, DenMat’s 

Destination Education is a safe bet! 

DenMat offers the 
hotel hook-up
At the time of publica-

t ion ,  t he “Best  R ate 

Guarantee” being off ered by 

Caesars Palace was (on average) $280 per 

night. If you’re there for the Destination 

Education event, the DenMat rate is $189 

per night during event peak nights (Nov. 

7 – Nov. 9). That’s almost $100 savings 

per night! If you’ve even considered plan-

ning a trip to Las Vegas in the near future, 

it would be silly not to take advantage of 

this outstanding deal.

4 5

Interested?  Circle Product Card No. 64
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EXCLUSIVE 1VOICE

Dental Products Report is one of the primary media 
partners for the PRIDE INSTITUTE’S “BEST OF CLASS” TECH-

NOLOGY FAIR. We’ll provide coverage on the honorees 
throughout the year.

Chosen by a distinguished panel comprised of some 

of the most forward-looking dentists in the industry, this 

year’s winners were narrowed down after lively debate.

In each issue between now and October we will high-

OLJKW�D�KDQGIXO�RI�WKH����KRQRUHHV��<RX·OO�À�QG�JHQHUDO�

information on the product, insights from the panel-

ists and a testimonial from a relatable user who has 

seen that excellence in his or her own practice.

All of this background prepares you to see the 

products in action at the “Best of Class” Technology 

Fair at the ADA Annual Session in New Orleans.

Part I looks at four of the 18 products recognized for excellence by The Pride Institute Technology Panel.

Compiled by T H A I S  C A R T E R

2013 “BEST OF CLASS” 
HONOREES

3Shape TRIOS® Color is a next-gener-

ation intraoral impression solution that 

is fast, accurate and easy to use. TRIOS 

is built on 3Shape’s Ultrafast Optical 

Sectioning™ technology and its features 

include powder-free scanning, high 

accuracy capture in color, optimized 

scanning for an extensive range of indica-

tions, clinical scan validation,  intuitive 

Smart-Touch user interface and more. 

Scanning is easy with TRIOS®. There is 

no need to hold the scanner at a specifi c 

angle or distance for focus and dentists 

or assistants can even rest the scanner on 

the teeth for support as they scan. The 

system contains a broad array of smart 

tools that lets dentists edit their scans 

and easily rescan specifi c areas. The inte-

gration with the Communicate™ cloud 

allows dentists and labs to interact and 

exchange case information, 3D designs, 

2D treatment previews and comments.

In addition to 
the scans, the 
unit is available 
in a component 
confi guration 
eliminating the 
cart, giving many 
installation options. 
3Shape has been 
a staple in the 
lab business and 
has brought their 
expertise to the 
chairside.”
—Dr. Paul Feuerstein

3SHAPE TRIOS® COLOR
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In My Experience | Dr. David Wohl

Without a doubt, 3Shape TRIOS Digital Scanning has been the most sig-

QLÀ�FDQW�DQG�GUDPDWLF�DGGLWLRQ�WR�RXU�SUDFWLFH�LQ�P\����\HDUV�RI�SUDFWLFH��

,QWHJUDWLRQ�ZDV�VHDPOHVV�DQG�WKH�WUDLQLQJ�ZDV�VLPSOH��2Q�WKH�VHFRQG�GD\�

ZH�ZHUH�VFDQQLQJ�PXOWLSOH�XQLW�FDVHV��ZKLFK�GHOLYHUHG�ZLWK�QR�DGMXVWPHQWV��

3DWLHQWV�YDOXH�RXU�FRPPLWPHQW�WR�LQYHVWLQJ�LQ�FXWWLQJ�HGJH�WHFKQRORJ\�IRU�

WKHLU�EHQHÀ�W��1RW�RQO\�KDYH�ZH�GHFUHDVHG�RXU�DSSRLQWPHQW�WLPH��LQFUHDVHG�

RXU�SDWLHQW�FRQÀ�GHQFH�DQG�FRPIRUW��EXW�ZH�VLJQLÀ�FDQWO\�LQFUHDVHG�WKH�

DFFXUDF\�DQG�WKH�ORQJHYLW\�RI�WKH�UHVWRUDWLRQV�ZH�SURYLGH�WR�RXU�SDWLHQWV��

,PSODQWV��FRQYHQWLRQDO�FURZQ�DQG�EULGJH��FRVPHWLFV��LW·V�D�ZLQ�ZLQ³HYHU\�

RQH�EHQHÀ�WV��2XU�WUDQVLWLRQ�LQWR�WKH�DJH�RI�GLJLWDO�GHQWLVWU\�FRXOG�QRW�KDYH�

EHHQ�PRUH�UHZDUGLQJ�RU�VLPSOLVWLF�ZLWKRXW��6KDSH�75,26�

 For more information, visit 3shapedental.com .

3Shape has done a tremendous 
amount of R&D and created a 
device that incorporates many 
features that digital impression 
users have been longing for.”
—Dr. John Flucke

This technology allows for 
powder-free scanning in 
color with an incredibly 
easy workfl ow and very low 
learning curve. In addition, 
the software package allows 
practitioners to access their 
scans via an iPad app and 
directly communicate with 
their laboratory with regards 
to the digital model work 
and proposed contour of 
restorations.”
—Dr. Parag Kachalia

Why do 
dentists

rave about
Great Lakes Splints?

It’s true. Customers continually report 

that Great Lakes splints:

t��4FBU�QFSGFDUMZ�UIF�mSTU�UJNF��5JNF�BGUFS�UJNF�

t��3FRVJSF�MJUUMF�PS�no occlusal adjustment

t��"SF�TVQQPSUFE�CZ�B�SFTQPOTJWF
�LOPXMFEHFBCMF�TUBGG

Can you rave 
about your splints?
Make your next splint a Great Lakes splint. 

We’ll exceed your expectations.

Speak with a splint specialist 1.800.828.7626 

or visit www.greatlakessplints.com

Great Lakes—

The only digital splint lab in the U.S.
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I am a client and 
have found the 
service to be a plus 
for our practice. My 
staff likes the fact that 
ActionRun does all of 
its work ‘behind the 
scenes’ and requires 
no effort by my 
administrative team. 
The system functions 
autonomously 
to encourage 
patients to return 
to the practice 
and complete 
necessary treatment 
that helps boost 
monthly production 
numbers.”
—Dr. John Flucke

There are other reactivation 
services but none are as 
sophisticated as ActionRun. It uses 
advanced technologies like cloud 
computing, data mining, targeted 
marketing and self-learning 
artifi cial intelligence in a fully 
automated e-service.”
—Dr. Larry Emmott

ACTION RUN® CLINICAL REACTIVATOR®

Dormant patients need more than a generic reason to return. Action-

Run’s Clinical Reactivator® service gives all your dormant patients 

clinically personalized reasons to come back. Instead of simple, generic 

automated e-mail or text solutions, ActionRun can analyze each patient’s 

clinical record and compel dormant patients to return with clinical rea-

sons specifi c to them—even without a treatment plan. Clinical Reactiva-

tor® is automated and requires no involvement from your staff . Because 

it is cloud-based, there is no hardware or software to buy or maintain. 

By effectively reactivating your dormant patients, ActionRun helps 

you improve those patients’ health while boosting your production. 

Because it works so consistently well, ActionRun off ers a performance 

guarantee based on your production from reactivated patients. Clinical 

Reactivator® is part of a complete line of HIPPA-compliant patient com-

munication solutions off ered by ActionRun.

In My Experience | Dr. Sean Mohn

,Q�P\�WZR�\HDUV�XVLQJ�$FWLRQ5XQ��LW�KDV�JHQHUDWHG�PRUH�WKDQ����������

LQ�SURGXFWLRQ�,�RWKHUZLVH�ZRXOG�QRW�KDYH�VHHQ��$FWLRQ5XQ·V�FOLQLFDOO\�

SHUVRQDOL]HG�UHDFWLYDWLRQ�ZRUNV�TXDQWLÀ�DEO\�DQG�FRQVLVWHQWO\�ZHOO�RQ�

GRUPDQW�SDWLHQWV��EHWWHU�WKDQ�RWKHU�JHQHULF�FRPPXQLFDWLRQ�V\VWHPV��

'RUPDQW�SDWLHQWV�UHDOO\�QHHG�PRUH�WKDQ�MXVW�D�JHQHULF�UHDVRQ�WR�UHWXUQ��

$FWLRQ5XQ�KDV�FRQVLVWHQWO\�EURXJKW�EDFN�SDWLHQWV�GRUPDQW�IRU�\HDUV��

HDFK�JHQHUDWLQJ�XS�WR�WKRXVDQGV�RI�GROODUV�LQ�SURGXFWLRQ��$FWLRQ5XQ�

VROYHV�WKH�FODVVLF�UHDFWLYDWLRQ�SUREOHP�LQ�ZD\V�QR�RWKHUV�KDYH��IDU�

PRUH�HIIHFWLYHO\�WKDQ�DQ\WKLQJ�HOVH�,·YH�VHHQ��,W�LV�WUXO\�UHYROXWLRQDU\��

LQQRYDWLYH�DQG�D�NH\�FRPSRQHQW�RI�P\�SUDFWLFH��

 For more information, visit actionrun.com .



Many solutions claim to grow your practice, yet fall short of delivering the clinical 
results you expect. Invisalign not only delivers improved clinical outcomes, but it also 
delivers demand. Patients are eager to achieve a great smile with a virtually undetectable 
solution. The facts speak for themselves—and show how Invisalign could grow your 
dental practice:  

U 2 million patients have already chosen Invisalign
U 93% of Invisalign patients are satisfied with their investment
U Improved clinical outcomes with the innovative technology of InvisalignG4

It’s a great time to bring Invisalign into your practice and start attracting new patients. 
Get started by signing up for training today. No annual case or continuing education 
requirements needed. 

Register now! Visit: www.invisalign.com/provider

More patients want the 
solution they can barely see

Register for any 2013 Align-sponsored CEI course by 9/30/2013 and receive $1,000 off the course fee when you bring your team. 
Up to eight staff members attend for free, and each additional staff member may attend for $150 each. 
Course discounts may not apply to co-sponsored events.

© 2013 Align Technology, Inc. All rights reserved. Some restrictions apply. Please see program details for terms and conditions.

9 out of 10
patients 

recommend 
Invisalign

MAKE A  
CLEAR IMPACT
TO YOUR PRACTICE WITH INVISALIGN®

Save $3,250
on Invisalign Training!
 
Register for any 2013 Align 
Technology-hosted Clear 
Essential 1 (CE1) training and 
take $1,000 off your tuition–
only $995 after discount.

Offer ends September 30, 2013

CODE = 1000OFF

Interested?  Circle Product Card No. 72
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Trays simply fi t much better than all prior clear 
aligner materials. The SmartTrack material 
adapts very well to the contours of the 
patient’s dentition, allowing cases to progress 
more predictably. Equally important, patients 
report that trays are more comfortable than 
prior clear aligners.”
—Dr. Parag Kachalia

ALIGN TECHNOLOGY SMARTTRACK™

Highly elastic SmartTrack™ aligner material is said to deliver gentle, more 

constant force to improve control of tooth movements with aligner treat-

ment. When the aligner is stretched, the material returns more closely to 

the programmed aligner shape to improve tracking. 

The material delivers a low initial insertion force for improved patient com-

fort, while maintaining more constant force. It is designed to more precisely 

conform to the tooth morphology, attachments and interproximal spaces to 

improve control of tooth movement and fi nishing. It requires no changes to 

current treatment procedures.

In My Experience | Dr. Ben Miraglia

/XFNLO\��,�ZDV�LQYLWHG�WR�MRLQ�LQ�WKH�FOLQLFDO�WULDOV�ZLWK�WKH�6PDUW7UDFN�VR�,�KDYH�EHHQ�XVLQJ�LW�RQ�P\�

SDWLHQWV�IRU�DOPRVW�D�IXOO�\HDU�QRZ��6PDUW7UDFN�LV�HDVLHU�WR�KDQGOH�IRU�SDWLHQWV��,W�LV�D�PRUH�FRPIRUWDEOH�

PDWHULDO�ZLWK�D�OLWWOH�PRUH�Á�H[LELOLW\��7KLV�DOORZV�SDWLHQWV�WR�SODFH�DQG�UHPRYH�WKHLU�DOLJQHUV�HDVLO\��7KH�

Á�H[LELOLW\�DOORZV�ERWK�GHQWLVW�DQG�SDWLHQW�WR�XVH�,QYLVDOLJQ�RQ�HYHQ�PRUH�VHYHUH�FDVHV�RI�FURZGLQJ�ZLWK�

WKH�FRQÀ�GHQFH�WKDW�WKH�DOLJQHU�FDQ�EH�SODFHG�DFFXUDWHO\�DQG�UHPRYHG�FRPIRUWDEO\��7KH�SUHYLRXV�

PDWHULDO�ZDV�D�OLWWOH�PRUH�ULJLG��PDNLQJ�LW�D�VOLJKW�QHJDWLYH�IRU�VHYHUH�FDVHV�GXH�WR�WKH�SDWK�RI�LQVHU�

WLRQ��&OLQLFDOO\��6PDUW7UDFN�GHOLYHUV�WKH�FRQWURO�QHFHVVDU\�WR�FRUUHFW�DQ\�PDORFFOXVLRQ��QR�PDWWHU�KRZ�

VHYHUH��,�SULGH�P\VHOI�RQ�XVLQJ�,QYLVDOLJQ�DV�D�FRPSUHKHQVLYH�RUWKRGRQWLF�WHFKQLTXH�WR�PRYH�DOO����

WHHWK�ZKHUH�WKH\�EHORQJ�LQ�DQ�LGHDO�RFFOXVLRQ��,�XVH�WKH�DOLJQHUV�WR�SHUIRUP�VLJQLÀ�FDQW�H[SDQVLRQ�DQG�

URWDWLRQ�RI�PRODUV��,W�KDV�QHYHU�GLVDSSRLQWHG�DQG�,�FRQWLQXH�WR�FKDOOHQJH�WKH�PDWHULDO�E\�VHOHFWLQJ�

PRUH�GLIÀ�FXOW�FDVHV�

 For more information, visit aligntech.com .



Combining the DentiMax Dream Sensor and Practice Management 

Software makes a complete integrated system. However, if your office 

is already married to either a practice management or digital imaging 

system, DentiMax can make your partial system complete!

Call Today! (877) 987-8444

Dream Sensors Dream Software
&

World class support and training included

Award winning image quality

Best warranty in the industry

The most open imaging system 
(works with virtually all digital dental products)

No recurring fees

Send prescriptions electronically

Electronically capture signed documents

Create clinical notes automatically

Verify patient insurance online

Send x-ray attachments electronically

The best appointment book and ledger on the market

The Total Package

Buy Sensors and Software Seperately or Together

Summer Sizzle Specials End Soon, Call Today for Details!

Interested?  Circle Product Card No. 73
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DOXA CERAMIR

Ceramir is an advanced technology used to create a new class of materials 

called Nanostructurally Integrating Bioceramics (NIB). This Ceramir technol-

ogy—which holds more than 100 patents—is the result of more than 25 years of 

extensive bioceramic research by Doxa. New Ceramir Crown & Bridge perma-

nent cement is the fi rst product using NIB technology, creating a resilient, more 

natural, biocompatible dental luting cement that integrates with natural tooth 

structure, is stable in the mouth and exhibits tooth-like physical and mechanical 

properties.  It is a self-sealing material that results in an alkaline seal for permanent 

acid resistance. Ceramir Crown & Bridge is indicated for PFM, zirconia, gold, 

metal and lithium disilicate full coverage crowns and bridges, as well as gold inlays 

and onlays, and metal pre-fab or cast metal posts. Ceramir eliminates the need 

for bonding agents, conditioners, special cleaners, and primers.  It also cleans up 

easily, and patients are pleased because of no pain during placement, or post-op 

sensitivity.  It’s a new way to think about cementation.

Biotechnology, 
meet dentistry. 
This cement 
has the ability 
to essentially 
help grow 
hydroxyapaptite 
and form a true 
seal between the 
restoration and 
tooth interface. 
In addition, there 
is essentially no 
sensitivity that 
patients report 
upon cementation 
and cement is 
incredibly easy to 
clean off.”
—Dr. Parag Kachalia

A cement that you can use 
with any restoration you 
choose. Bonds to zirconia 
and great with e.Max or 
PFMs.”
—Dr. Marty Jablow
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In My Experience
Dr. Brian J. Gray

$W�WKUHH�SOXV�\HDUV�RI�FRQWLQXDO�XVH�LQ�P\�

SUDFWLFH��ZKHQ�FRPSDUHG�WR�$//�RWKHU�JHQ�

HUDO�OXWLQJ�DJHQWV��&HUDPLU�KDV�SURYHQ�WR�

EH�WKH�PRVW�VXSHULRU�PDWHULDO��(DV\�WR�XVH��

HDV\�WR�FOHDQ�XS��ELRFRPSDWLEOH�DQG�]HUR�

VHQVLWLYLW\³&HUDPLU�LV�D�WUXVWHG�DQG�UHJX�

ODU�SDUW�RI�P\�SURVWKHWLF�DUPDPHQWDULXP�

 For more information, 
visit ceramirus.com .

This is one of those 
products that 
seems too good 
to be true...until 
you use it. Great 
adhesion, minimal 
(if any) sensitivity, 
and bioactive 
nano-materials. If 
you haven’t tried 
Ceramir yet, you 
should.”
—Dr. John Flucke

Thinner, lighter, and more flexible than 
standard nitrile, our new Amazing™ gloves 
are so comfortable that you’ll feel the day 
just fly by.

That’s because they’re so thin and flexible, 

they conform perfectly to your hands to give 

you the superpowers you need to conquer 

the day. Amazing’s unique nitrile formulation 

is thin and flexible enough to deliver higher 

tactile sensitivity, yet strong and safe enough to 

perform under pressure.

AMAZING
GLOVE CHALLENGE
AMAZING
GLOVE CHALLENGE

Like us on
Facebook
and enter the

Enter the Amazing™  

Glove Challenge at  

www.facebook.com/aurelia-

gloves. To enter: 

1) Like our Facebook page today 

2) Look for a special post with 

the official Amazing Challenge 

email address 3) Email us your 

name and office address 4) See 

if our new Amazing gloves aren’t 

the most comfortable nitrile 

gloves you’ve ever worn.For your FREE BOX of Amazing™ 

Call 1-877-AURELIA (1-877-287-3542) (Mention Code : DPR08)
Limit 1 per customer only. Allow 4-6 weeks for delivery.

Gloves so Amazing™ and thin, 
you’ll fly through your day.

Our THINNEST
glove ever!

Interested?  Circle Product Card No. 74
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The Pride Institute “Best of Class” panel does more 

than just honor outstanding technologies — it 

works with the ADA to provide education that helps 

general dentists take advantage of leading edge 

products and services. Here are some highlights:

 � The High-Tech Dental Toolbox: Technology to 

Rev Up Your Practice

Dr. Martin Jablow

 � Maximize Your New Technology ROI

Amy Morgan

 � Best of Class and Why They’re Best in My 

Practice

Dr. John Flucke

 � Dentistry 2.0: Have We Entered a New Era of 

Dentistry?

Dr. Parag Kachalia

 � 2QOLQH�5HYLHZV�'HP\VWLÀHG��7KH�6HFUHWV�WR�

3URYLGLQJ�6RFLDO�3URRI�IRU�<RXU�3UDFWLFH

Naomi Cooper

 � New and Future High-Tech Products for Your 

Practice

Dr. Paul Feuerstein

 � 5HÀQLQJ�52,��0DNLQJ�(YHU\�7HFKQRORJ\�

Purchase Count

Amy Morgan

 � 7KH�6RFLDO�0HGLD�5XOHV�RI�(QJDJHPHQW�����

Dr. Lou Shuman

 � (PSOR\PHQW�/DZ��+RZ�WR�0LQLPL]H�5LVN�DQG�

6WD\�&RPSOLDQW�LQ�����

Ali Oromchian

 � *RRJOH�-XLFH�%H\RQG�)DFHERRN��8VLQJ�WKH�

Internet Effectively

Dr. Larry Emmott

 � 7KH�6RFLDO�0HGLD�5XOHV�RI�(QJDJHPHQW�����

Dr. Lou Shuman

 � 'HQWDO�:HEVLWHV�DQG�WKH�6PDUWSKRQH�

Revolution: How Dentists Can Reach More 

Patients via the Mobile Web

Naomi Cooper

EXPO EDUCATION

 Register today at ada.org/session

®

Interested?  Circle Product Card No. 75



REPAIRS            SALES            TRAINING

STAFF TRAINING
We’ll get your practice in shape!

Get more info about 

STAFF TRAINING,  

and register for an  

in-office course at our  

NEW WEBSITE:  

www.hayeshandpiece.com

 Handpiece & Sterilizer Maintenance

 Instrument Processing

  Operatory Systems—Vacuum Lines,  
Dental Unit Waterlines & Air Pressures

 CDC & OSHA Pain Relief

 1 CE credit per course for each attendee!

Practical hands-on classes to improve  
staff productivity and patient safety 

Call 800-228-0521 to schedule an appointment!

At participating locations.

TOTAL  
OF 4 CE  

CREDITS!

Interested?  Circle Product Card No. 76
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CLINICAL 360°

HOW TO

TECHNIQUE

KOMET USA LD0707 CUT, FINISH AND POLISH KIT FEATURES

 � 'HVLJQHG�WR�SROLVK��FXW�DQG�À�QLVK�IXOO�FRQWRXU�UHVWRUDWLRQV��LQFOXGLQJ�
WKRVH�PDGH�RI�]LUFRQLD��OLWKLXP�GLVLOLFDWH�DQG�RWKHU�SUHVVHG�FHUDPLFV

 � ,QFOXGHV�IRXU�=5��)ODVK�3ROLVKHUV�DQG�WKUHH�=5��'LDPRQGV

 � (DFK�NLW�FRPHV�ZLWK�D�VWHULOL]DEOH��VWDLQOHVV�VWHHO�EXU�EORFN

Within the practice of restorative dentistry, 

all-ceramic restorations are quickly becom-

ing the preferred choice of patients, dental 

laboratories and practitioners alike. The 

use of zirconium dioxide, in particular, has 

grown rapidly, making it one of the primary 

options often presented to patients. Many 

within the dental community view zirconia 

as the ultimate restorative material, off ering 

a superb combination of strength, durability, 

biocompatibility and esthetics. Interestingly, 

although it is considered a ceramic, zirconia is 

a metal oxide exhibiting diff erent properties 

from true ceramic materials currently in use, 

and it is harder and stronger than most metals 

used for crown and bridge procedures.1 As 

such, it can be exceptionally diffi  cult to adjust 

appropriately with standard instrumentation.

For the best results when working with zirco-

nia, users should rely on instruments optimized 

for the high-strength material. Standard instru-

ments often fail in these cases, requiring the 

operator to use multiple burs to adjust or polish a 

single restoration. In turn, if the instrumentation 

does not achieve a high luster on the restoration, 

the zirconia will be very unforgiving and antago-

nistic to the opposing dentition; therefore, a kit 

dedicated to high-strength ceramics offers the 

ideal solution. The LD0707 proprietary system 

from Komet USA off ers the instruments neces-

sary for adjusting occlusion and reconfi guring the 

luster of zirconia restorations. 

GET ZIRCONIA 
RIGHT
Adjusting and polishing full-contour zirconia 

crowns using the LD0707 system from Komet USA.

by F R A N K  J .  M I L N A R ,  D D S ,  A A A C D

Information provided by Komet USA.

WEB EXCLUSIVE
To read more about the 

different techniques to get 

the very best results from 

full-contour restorations, go to 

dentalproductsreport.com.

The kit contains a range of spe-

cialized instruments engineered to 

cut, fi nish and polish full-contour restorations 

fabricated of zirconium oxide, lithium disilicate, 

aluminum oxide and other pressed ceramics. 

The kit provides four ZR Flash Polishers™ 

and three ZR™ Diamonds, all conveniently 

organized and secured in a stainless steel, ster-

ilizable bur block. These instruments feature 

distinct polishing and cutting characteristics 

that address the unique material properties of 

today’s generation of high-strength 

dental restoratives. 

To re-contour, adjust or fi nish 

a zirconia crown, the ZR™ Dia-

monds are uniquely engineered 

with a permanent ly bonded, 

densely packed diamond layer. 

The coarse-grit diamonds provide 

an exceptional performance-to-

service life ratio, and the medium-

grit versions are especially suitable 

for a wide range of adjustment procedures. For 

preliminary and fi nal polishing procedures, 

the ZR Flash Polishers™ smooth, polish and 

impart a high shine to zirconia in just two 

steps. The blue polisher is used for smoothing 

and pre-polishing, and the light gray polisher 

is used for high-shine fi nal polishing. 

The following case demonstrates the place-

ment of a full-contour zirconia crown using 

the LD0707 Cut, Finish and Polish kit from 

Komet USA.

6

12

4

AT A GLANCE
1. A failed, 15-year-old PFM 

restoration on tooth No. 13. 

2. Tooth No. 13 also 

displays a large amount 

of interproximal decay.

3. 7KH�À�QDO�SUHSDUDWLRQ��

done with a series of Komet 

crown-prep diamonds.

4. 7KH�À�QDO�SRO\YLQ\OVLOR[DQH�

impression.

5. 7KH�SURYLVLRQDO�UHVWRUDWLRQ�

has been formed and seated.

6. The zirconia restoration —

created by Jenny Wohlbert, 

Master Ceramist at Valley Dental 

Arts, Stillwater, Minn— was 

UHFHLYHG�IURP�WKH�ODERUDWRU\�

7. The full-contour zirconia 

crown is ready for placement.

8. The medium-grit, egg-

shaped ZR379 FG-014 diamond 

bur was used to make the 

necessary adjustments.

3

5

SCAN: 

Komet USA
kometusa.com  � ������������

CIRCLE: RS NO. 77
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Case presentation

STEP

01

The patient presented with a fail-

ing, 15-year-old PFM restoration 

on tooth No. 13. The tooth also 

exhibited a large amount of interproximal 

decay (Figs. 1 & 2). 

STEP

02

Following injection of local anes-

thetic, the failing restoration was 

removed.

STEP

03

The tooth was prepared using a 

series of Komet crown-prep dia-

monds, including the KS0, KS1SC 

and the KS3SC. Proper margins were 

established, and an antimicrobial scrub was 

applied to the preparation. The area was 

then thoroughly rinsed and dried. Figure 3 

shows the final preparation.

STEP

04

A final polyvinylsiloxane impres-

sion was taken (Fig. 4), and a 

provisiona l restorat ion was 

formed and seated (Fig. 5). The patient 

received hygiene instructions for provi-

sional care, and instructions were sent to 

the laboratory for creation of the full-

contour zirconia crown.

STEP

05

The zirconia resto-

ration was received 

from the laboratory 

(Figs. 6 & 7). Note: All lab 

work in this case was created 

by Master Ceramist Jenny 

Wohlberg of Valley Dental 

Arts in Stillwater, Minn.; 

valleydentalarts.com.

STEP

06

The crown was 

tried in, and articu-

lating paper was 

used to determine spots that 

required adjusting. The 

medium-grit, egg-shaped 

ZR379 FG-014 diamond 

bur was used to make the 

necessary adjustments (Fig. 

8).

STEP

07

Following adjust-

ments, the crown 

was seated using 

Shofu’s BeautiCem SA self-

adhesive resin cement.

STEP

08

The restoration 

was pre-polished 

w i t h  t he  b lue ,  

f lame-shaped ZR Flash 

Po l i s h e r ™  (9 4 0 2 0 C 

RA.040) (Fig. 9). 

STEP

09

Figure 10 demon-

strates the finish 

achieved with the 

pre-polisher.

STEP

10

The final, high-shine polish was 

achieved with the light-gray 

flame- and cup-shaped ZR Flash 

Polishers™ (Figs. 11 & 12). 

STEP

11

The final finish demonstrated 

optimal luster, showing the zirco-

nia has been polished to an ideal 

finish (Fig. 13). 

STEP

12

The post-operative occlusal and 

buccal views (Figs. 14 & 15) 

demonstrated an ideal match 

between the restoration and the adja-

cent teeth. Form, function and esthetics 

were restored.

Closing thought

Today’s aspiring clinicians benefit from 

gaining an understanding of the bioma-

terials that are used in modern restor-

ative dentistry. By understanding how 

the materials are fabricated and how 

they can be adjusted, we are better able 

to select the right instrument for a given 

material. Dedicated systems such as the 

Komet® LD0707 Cut, Finish and Polish 

kit enable us to better serve our patients 

and, in turn, the practice of dentistry as 

a whole. This simple, dedicated system 

allows us to logically and predictably 

adjust high-strength ceramic restora-

tions at chairside, helping clinicians to 

remain in step with advances in mate-

rial science. 

1 Helvey G., Finishing zirconia chairside. 
Inside Dentistry. 2011;2(2):38-48. ●

ABOUT THE AUTHOR

'U��)UDQN�-��0LOQDU�LV�
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7KLV�LV�KLV�ÀUVW�DUWLFOH�ZULWWHQ�LQ�

SDUWQHUVKLS�ZLWK�.RPHW�86$�

7

12

8

9

14

10

9. The restoration was 

pre-polished with the blue, 

ÁDPH�VKDSHG�=5�)ODVK�

Polisher™ (94020C RA.040). 

10. $�YLHZ�RI�WKH�ÀQLVK�DFKLHYHG�

with the pre-polisher.

11. $GPLQLVWHULQJ�D�ÀQDO��KLJK�

shine polish with the light-gray 

cup-shaped ZR Flash Polisher.

12. $GPLQLVWHULQJ�D�ÀQDO��KLJK�

shine polish with the light-gray 

ÁDPH�VKDSHG�=5�)ODVK�3ROLVKHU�

13. $�YLHZ�RI�WKH�ÀQDO�UHVWRUDWLRQ��

polished to an optimal luster.

14. 2FFOXVDO�YLHZ�RI�

WKH�ÀQDO�UHVWRUDWLRQ�DQG�

the adjacent teeth.

15. %XFFDO�YLHZ�RI�WKH�ÀQDO�

restoration and adjacent teeth.

13

15

11
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APPLYING

TECH BRIEF

Comfortably position patients Dual integrated touchpads

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

SPIRIT 3000
in your practice

Compiled by R E N E E  K N I G H T

Information provided by Pelton & Crane.

The ergonomic Spirit 3000 dental 

chair is designed to enhance the dental 

experience for both dentists and their 

patients. The chair’s clean, contem-

porary design gives your operatory a 

sophisticated look while also creating a 

relaxing environment for your patients.

OPTIMAL EFFICIENCY: The chair’s 

back and headrest provide dentists with 

HUJRQRPLF�HIÀ�FLHQF\�DQG�PD[LPXP�

access. A narrow back model 11.5 

inches across the top offers optimal 

access to the oral cavity, while allowing 

dentists to maintain proper posture. The 

dual articulating headrest features the 

right pitch and adjustment capability, 

enabling dentists to precisely and com-

fortably position patients. The electronic 

swivel helps simplify chair operation.

PATIENTS WILL LOVE IT: All Spirit 

3000 chairs come equipped with Ergo-

Soothe™ technology, a fully integrated 

dental massaging system designed to 

help patients relax. Slow release foam 

and contoured armrests also help 

enhance the experience for your patients. 

ERGONOMIC ARMRESTS: The 

Spirit 3000’s armrests slide to articulate 

with the angle of the backrest, keeping 

the patient’s arms cradled in a natural 

position. They conveniently slide back 

and out of the way for easy patient entry 

and exit.

YOU’RE IN CONTROL: The arm sup-

ports feature dual integrated touchpads, 

giving dentists easy control of seat and 

back functions without moving out of 

position. The touchpads give dentists 

control of up to four chair positions, the 

electronic swivel brake and the optional 

dental light.

ADDED PLUS: The Spirit 3000 dental 

chair is available in designs with narrow 

or traditional backrests. All designs fea-

ture Advanced Comfort upholstery with 

seaming design or Asepsis upholstery 

IRU�VLPSOLÀ�HG�LQIHFWLRQ�FRQWURO��

Pelton & Crane
pelton .net
800-659-6560
CIRCLE: RS No. 78

SCAN: 
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Yeah, we’re going there.

Are you coming?
Featured Speakers:
Dr. Lee Ann Brady
Dr. Christian Coachman
Dr. Martin Goldstein
Dr. Lou Graham
Dr. Peter Harnois

Ms. Joanne Jones, RDH
Dr. Michael Kesner
Dr. Ed Lowe
Dr. Louis Malcmacher
Dr. Michael Miyasaki

Call today, this event will sell out!  
877-336-9672 
or visit www.denmat.com/DE2013

©2013 DenMat Holdings, LLC. All rights reserved. Caesars Palace is a registered  
trademark of Caesars World, Inc. 801320600 05/13SN
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health
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in dentistry

THINNOVATION™

minimally-invasive 
esthetics

17-CE 
CREDITSCaesars Palace®

November 8 – 10, 2013 
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It’s amazing how many patient 
referrals I get from people who 
told family and friends about 
the laser and how they like it.
—Dr. Larry Cole 

LOOKING FOR WAYS TO GET YOUR  
PRACTICE NOTICED? LASER DENTISTRY 
JUST MIGHT BE THE ANSWER. 
When patients walk into your dental practice, they want to get in and out with the least 
amount of discomfort possible. That’s why patients look for dentists who offer laser 
dentistry, and can’t stop talking to family and friends about the experience once they 

WaterLase iPlus from BIOLASE and what it’s done for their patients and their practice. 

SET YOUR PRACTICE 
APART WITH  
LASER DENTISTRY

Efficiency

A SMOOTH 
TRANSITION
How the Plustek 

scanner can help a 
practice go paperless.

70

MORE PRODUCTS TO GET THEM TALKING…

74
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Five Reasons to Buy

IMAGING 
SCIENCES 
i-CAT FLX

this cone beam 3D 
system. 

76

Patient Perspective

HELPING PATIENTS 
ACHIEVE 
OPTIMAL ORAL 
HEALTH
One patient’s take 
on Oral BioTech’s 
CariFree

84
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GROW YOUR PRACTICE 
WITH LASER DENTISTRY
Every dentist wants to stand apart and provide the best care possible. Laser 

dentistry can help you do that, from the excitement it provides to both dentist 

and patient to the free word of mouth marketing it’s sure to inspire. 

by R E N E E  K N I G H T

The WaterLase iPlus 

The dual-wavelength WaterLase iPlus all-tissue laser 

is said to deliver more power, control and versatility 

for experienced laser dentists. Reportedly able to cut 

hard tissue twice as fast as current laser systems, 

without the discomfort or risk of cross contamination 

associated with conventional drills, iPlus creates 

an optimal bonding surface. The unit also features 

an intuitive applications-based user interface with 

a large, high-resolution touch screen programmed 

with more than 50 factory-loaded procedure presets.

The iPlus with the proprietary 2780 nm YSGG 

WHFKQRORJ\�LV�DYDLODEOH�LQ�D�GXDO�ZDYHOHQJWK�FRQÀ�JX�

ration with an integrated iLase 940 nm diode laser, 

or as a standalone unit. The completely wireless 

iLase will enhance the capabilities of the YSGG by 

providing a diode laser that can be used for unex-

pected soft-tissue cases in an adjacent treatment 

room, better control of bleeding, and the freedom 

to move around with no foot pedals or cords.

888-424-6527 � biolase.com 

You want to provide the best care possible, and give patients a reason 

to come back to your practice. You need to fi nd a way to set yourself 

apart, to get patients talking about your practice and the great experi-

ence they had while there. 

We recently talked with two dentists who say incorporating laser 

dentistry into your practice is one way to make that happen. Not only 

has it set them apart, it’s opened up new opportunities and helped 

renew their passion for what they do every day. 

Here, Drs. Christopher Mast and Larry Cole describe their experi-

ence with the WaterLase iPlus from Biolase (biolase.com ) and how 

laser dentistry has helped them grow their practices and better serve 

their patients. 

The top 7 ways WaterLase will help turn a good practice into a great one: 1) Attracting new patients and retaining 

existing ones. 2) Minimally invasive class I, II, III, IV, VI with less anesthetic. 3) Subgingival class V caries and abfractions 

with gingivectomy. 4) Minimally invasive osseous crown lengthening. 5) Minimally invasive periodontal surgery.

6)Endodontics. 7) Aphthous and herpetic lesions.

DR. CHRISTOPHER MAST, 

Helena, Montana; 850 patients

When Dr. Christopher Mast opened his 

practice in Helena, Montana 10 years ago, 

he knew he needed to create a niche for him-

self, to fi nd a way to stand out. 

There hadn’t been a new practice in 

town for at least 10 years, and Dr. Mast 

knew he’d have to off er something diff erent 

if he wanted to succeed in Helena, where 

he earned his undergraduate degree. That’s 

why he decided to incorporate laser dentistry into his practice pretty 

early on. 

Today, patients travel from as far as 600 miles to see Dr. Mast, all 

because they know he off ers laser dentistry. His patients have come 

to expect it, and are happy to tell their friends and family about the 

great experience they have at Mast Family Dentistry. 

Why lasers 

Dr. Mast fi rst incorporated laser dentistry into his practice about eight 

years ago, and added the Biolase WaterLase iPlus about a year ago. He 

CALL: 888-424-6527

 CLICK: biolase.com

CIRCLE: RS NO. 81

SCAN:
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loves how clean and precise lasers are, and 

the fact that patients leave his practice with 

far less trauma and swelling. In the time 

he’s used lasers in his practice, he hasn’t 

administered any shots to children who 

need fillings, which is a huge benefit for 

both the children and their parents. 

“Lasers are part of a minimally inva-

sive philosophy of care,” Dr. Mast said. 

“If you have something like a DIAGNO-

dent, you can get the angle of a cavity 

going into the tooth and you can take 

it out with a precise instrument. You’re 

saving tooth structure by having that 

kind of precision and accuracy. That’s 

beneficial to me and it’s beneficial to my 

patients.” 

Talking to patients 

about laser dentistry 

Most patients are receptive to laser den-

tistry, Dr. Mast said, and it’s even why 

many patients are attracted to his prac-

tice. Even so, there are some patients 

who are leery, and think of lasers as sci-fi 

Star Wars tools. Dr. Mast takes the time 

to educate his patients about laser den-

tistry, and all the benefits that come with 

it, from not needing shots, to less trauma 

to shorter procedure times. 

“I just explain all the different things 

about how it works and why it’s better for 

them and people get really excited about 

it,” Dr. Mast said. “If you do a filling on 

a kid and then have the parents back to 

see how it works, it’s enough to convince 

them that lasers are pretty cool.”

Getting the word out 

If you offer laser dentistry, you have to 

find a way to let people know about it. Dr. 

Mast has advertised on TV as well as in 

print and online, and has advertisements 

on his practice windows to let patients 

know he’s a WaterLase dentist, but none 

of those advertising efforts compare to 

word of mouth. 

“In the end the best marketing is that 

mom who walks out of here and is like, 

‘wow that was awesome. My kid came in 

and had three cavities filled, didn’t need 

a shot and didn’t feel weird or groggy 

after,’” Dr. Mast said. “To have people 

tell me I need to be meaner to their kids 

because they want them to remember 

how this was so they don’t get more cavi-

ties, those responses have been the best 

marketing for us. Moms tell other moms.”

New opportunities 

The WaterLase enables Dr. Mast to per-

form procedures he couldn’t otherwise 

perform, which means patients don’t 

have to travel to a specialist an hour away 

to get work done. He’s able to do proce-

dures that may have taken multiple visits 

in the past in one day, and he can take 

care of problems in seconds, problems 

that patients have lived with for years 

because they didn’t want to go through 

surgery. 

“It’s allowed me to look at the bigger 

picture instead of saying you have to go to 

a specialist. Now it takes me 10 seconds 

to take a lesion off the side of a cheek and it 

won’t bleed. It’s made having lasers more 

exciting,” Dr. Mast said. “You charge for 

the exam and whatever it is you’re taking 

care of, and it only takes you 30 seconds 

to a minute. The money is great, but the 

person walks out of the practice and says 

he’s been waiting to do that for years, but 

was scared and now it’s done. Then that 

patient talks about it at work. That kind 

of growth and marketing you just can’t do 

any other way.”

Ready to incorporate laser 
dentistry into your practice?  
'U��&KULVWRSKHU�0DVW�VXJJHVWV�́ GLYLQJ�LQ�KHDG�ÀUVW�μ�*HW�WKH�WUDLQLQJ�\RX�QHHG�WR�EXLOG�\RXU�

FRQÀGHQFH�DQG�VNLOO�VHW��DQG�\RX·OO�TXLFNO\�VHH�WKH�EHQHÀWV�ODVHUV�FDQ�EULQJ�WR�\RXU�SUDFWLFH��

´,I�\RX�ORRN�DW�LW�HYHU\�PRUQLQJ�DQG�\RX·UH�VFDUHG�RI�LW�WKDW·V�KRZ·V�LW·V�JRLQJ�WR�EH�IRUHYHU��

,I�\RX�KDYH�LW�RXW�DQG�\RX�SLFN�LW�XS�DQG�XVH�LW�LW ·V�ZD\�HDVLHU�μ�'U��0DVW�VDLG��́ 3DUW�RI�WKDW�LV�

HGXFDWLRQ�DQG�WUDLQLQJ��DQG�SDUW�RI�WKDW�LV�MXVW�EHLQJ�H[FLWHG�WR�XVH�LW�μ�

�'6��100'%6'&

VISIT

Comfort 
your patients 
will remember

Call now to experience 
the Crescent Bodyrest System 
800.989.8085
www.CrescentProducts.com

Our hygienic, memory foam cushions
comfortably support your patients 
and are easy to clean and disinfect. 

Interested?  Circle Product Card No. 82
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After 25 years in the field, Dr. 

Larry Cole needed something 

to help revitalize his passion for 

dentistry. 

He found that when he 

attended a CE course on laser 

dentistry. He walked away 

impressed with the technology, 

and after doing a little research 

on his own he decided it was 

just what his small rural practice needed. 

Since incorporating Biolase’s WaterLase iPlus into 

his practice about six months ago, he’s expanded his 

procedure offerings and now is able to treat children he 

once turned away. 

“It’s really well received,” Dr. Cole said. “It’s less 

stressful for me and less stressful on them.”

Talking to patients about 

laser dentistry 

Patients have been very receptive, Dr. Cole said, and 

have come to expect laser dentistry when they walk into 

DR. LARRY COLE,

Gilbert, West Virginia; 5,000 patients Find your 
passion again
Feeling burnout out from the day to day? Laser dentistry 

may be the answer. 

´,W·V�MXVW�JLYHQ�PH�VRPHWKLQJ�QHZ�WR�DSSUHFLDWH�DQG�

WR�OHDUQ�DQG�WR�XVH�μ�'U��&ROH�VDLG��́ 7KLV�KDV�EURXJKW�P\�

HQWKXVLDVP�OHYHO�XS�μ�

his practice. Dr. Cole puts any fears at ease by demon-

strating how the laser works, and he even lets patients 

put their hand out as the laser is running to show them it 

doesn’t hurt. He explains there’s no anesthetic involved 

with laser dentistry, which is a huge plus for patients who 

just don’t like that numb feeling or needles. 

His patients love it

The fact that Dr. Cole offers more procedures now is a 

huge benefit for the patients he treats in his small town. 

The nearest specialist is an hour-and-a-half away, so 

knowing they don’t have to make that drive and go to 

another dentist for treatment just gives his patients 

another reason to love his practice. The more you can 

offer your patients, the better it is for you and your 

patients, Dr. Cole said, and patients are happy to tell fam-

ily and friends about the great experience they had at Dr. 

Cole’s practice and the technology that made it possible. 

“It’s amazing how many patient referrals I get from 

people who have told family or friends about the laser 

and how they like it,” Dr. Cole said. “I get a lot of people 

with dental phobias who want to come in and have laser 

procedures done.”

Dr. Cole also has done some traditional advertising to 

let his small community know he now offers WaterLase 

laser dentistry, but he’s also found the best advertising 

comes from excited patients who talk to family and 

friends about the new technology Dr. Cole incorporated 

into his practice. 

It’s worth the investment 

The economy still isn’t great in Gilbert, Dr. Cole said, 

but the initial expense didn’t deter him from making the 

investment in a WaterLase all-tissue laser. It’s not only 

renewed his excitement for what he does every day, but 

it’s also opened up new doors in terms of what he can 

offer his patients. 

“For GPs in small areas, it’s actually a practice 

builder,” Dr. Cole said. “It’s more exciting for me and I 

just love doing it. I’m doing more procedures than I was 

before. I’m incorporating more perio procedures. I do a 

lot more pediatrics. It’s just a win-win.” 

Interested?  Circle Product Card No. 83



Everything you need 

in a laser….for $2,495.

Introducing SOL

How many technologies in 

dentistry can perform…
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A SMOOTH TRANSITION 
How the Plustek MobileOffi ce AD450 scanner helped this pediatric dental center to go paperless.

Information provided by P L U S T E K  U S A

Plustek’s AD450 Scanner

Pediatric sedation dentistry in 

a surgery center like Hapy Bear 

Surgery Center, requires more 

paperwork than a normal dental 

offi  ce because treatment is both 

dental and medical. 

Je re my P ier s on ,  C h ie f  

Information Officer for Hapy 

Bear Surgery Center, started 

researching ways to better 

handle the paperwork and 

become compliant with Elec-

tronic Health Records (EHR) 

requirements stipulated in 

the Aff ordable Care Act. After 

much research he decided to 

purchase four Plustek Mobil-

eOffi  ce AD450 scanners (plus-

tek.com/usa) . Because there 

was limited space at the front 

desk and in the consultation 

and exam rooms, the scanner’s 

small footprint was one of the 

primary deciding factors when 

making the purchase.

The benefi ts 

The Hapy Bear facility now has 

100 percent electronic patient 

records. While most dental/

medical offi  ces require rooms 

of shelving for paper fi les, they 

do not.

Before each procedure at 

Hapy Bear, pediatric patients 

and their parents are taken to 

a consultation room where 

they speak with the dentist 

and anesthesiologist, ask ques-

tions about the procedure, and 

complete and sign necessary 

paperwork. 

Because a signed copy of all 

the paperwork must be sent 

home with the patient/parent, 

a staf f member used to have 

to run to the photocopier to 

make a copy for the parent. 

This wasted time, was very 

cumbersome, and not very 

professional. Now with small 

scanners in each room, identi-

fication cards, medical insur-

ance cards, and all paperwork 

is instantaneously scanned into 

Hapy Bear’s computer system 

and handed directly back to 

the parent.

Plustek’s TWAIN driver was 

another major selling point. 

Hapy Bear uses Dentrix, which 

requires a TWAIN scanner to 

interface directly into its Docu-

ment Center. It only requires 

one cl ick on the computer 

screen to complete the entire 

scanning process, eliminat-

ing the need for extensive staff  

training.

“Using the l itt le Plustek 

scanners has solved several 

problems for us, including our 

space issues. We needed a small 

unit that could fi t on a desk and 

be unobtrusive,” Pierson said. 

“Quick and simple scanning 

has also helped us signifi cantly 

streamline our patient f low, 

helped us to become fully com-

pliant with EHR requirements, 

and helps us project the image 

of the state-of-the-art, top of the 

line facility that we are.”

Becoming fully EHR com-

pliant was an important step 

for Hapy Bear Surgery Center. 

They became eligible for the 

Medicare and Medicaid Elec-

tronic Health Record Incentive 

Program providing $21,500 

per doctor to help cover the 

costs of converting to the EHR 

system. They also are eligible 

to receive $8,500 per doctor 

each year for the next fi ve years 

as they show meaningful use of 

their EHR system. The Plustek 

scanners form an integral part 

of that system.

Putting parents 

at ease

Parents often feel a lot of anxi-

ety when taking their child to a 

sedation dental offi  ce. Parents 

want to be assured their child 

is being treated in a well-run, 

state-of-the-art facility that 

meets the highest standards of 

State and Federal compliance. 

By using the Plustek Mob-

ileOff ice AD450 scanners, 

Hapy Bear surgery continues 

to provide a smooth and seam-

less experience to their patients, 

while assuring the parents the 

highest standards of care are 

being met and surpassed.

CALL: 714-670-7713 
CLICK: plustek.com/usa

CIRCLE: RS NO. 85

SCAN:

DID YOU KNOW?
7KH�0RELOH2IÀ�FH�$'����VFDQQHU�LV�RQH�RI�WKH�IHZ�PRELOH�

VFDQQHUV�RQ�WKH�PDUNHW�ZLWK�DQ�$XWRPDWLF�'RFXPHQW�

)HHGHU�DQG�WKH�DELOLW \�WR�UXQ�RQ�86%�EXV�RU�$&�SRZHU��PDN�

LQJ�LW�RSWLPDO�IRU�DQ\ZKHUH��DQ\WLPH�VFDQQLQJ��7KH�$'���·V�

VPD OO�IRRWSULQW�DQG�LWV�DELOLW \�WR�VFDQ�ULJLG�FDUGV�LQFOXGLQJ�

LQVXUDQFH�FDUGV��FUHGLW�FDUGV��DQG�PHPEHUVKLS�FDUGV�

PDNH�WKH�$'����ZHO O�VXLWHG�IRU�IURQW�GHVN�DSSOLFDWLRQV�

ABOUT HAPY BEAR 

SURGERY CENTER 
+DS\�%HDU�6XUJHU\�&HQWHU�LV�D�SHGLDWULF�VHGDWLRQ�GHQ�

WD O�RIÀ�FH�WKDW�SURYLGHV�JHQHUDO�DQHVWKHVLD�WR�GHQWD O�

SDWLHQWV�UHIHUUHG�WR�WKHP�E\�PRUH�WKDQ�����GHQWD O�RIÀ�FHV��

+DS\�%HDU�KDV�VHUYHG�SDWLHQWV�LQ�WKH�&HQWUDO�9DOOH\�RI�

&DOLIRUQLD�VLQFH�������,Q������WKH\�PRYHG�LQWR�D�EUDQG�

QHZ��VWD WH�RI�WKH�DUW�VXUJHU\�FHQWHU�WKDW�SURYLGHV�D�

VSDFLRXV��FRPIRUWDEOH��NLG�IULHQGO\�HQYLURQPHQW�
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HERE’S SOMETHING ELSE THAT CAN HELP—

A high-quality curing light, like the Bluephase 
Style from Ivoclar Vivadent (ivoclarvivadent.com)5BENEFITS

Easy removal of excess cement 

with extended gel phase and less 

light sensitivity resulting in ease of 

use and great handling.

/RZ�À�OP�WKLFNQHVV�HQVXUHV�the 

restoration will be completely 

seated, LQFOXGLQJ�DOO�RI�\RXU�

veneers.

0XOWLSOH�VKDGHV�RI�OLJKW�FXUHG�

FHPHQW�with virtually no shade 

change upon polymerization, 

DOORZLQJ�IRU�D�QDWXUDO�ORRNLQJ�

UHVWRUDWLRQ�DQG�SURYLGLQJ�RSWLPDO�

HVWKHWLF�TXDOLWLHV�IRU�\HDUV�WR�FRPH�

&RPSOHWH�NLW�ZLWK�DOO�FRPSRQHQWV�

QHHGHG�WR�VXFFHVVIXOO\�FHPHQW�

OLWKLXP�GLVLOLFDWH��H�J��,36�H�PD[®*) 

restorations simplifying the 

cementation procedure and 

reducing inventory.

&RPSDWLEOH�ZLWK�YHQHHUV��FURZQV�

DQG�EULGJHV�LQFOXGLQJ�DOO�&$'�

&$0�EORFNV�DQG�

SUHVVDEOH�LQJRWV�

PDGH�RI�OLWKLXP�

GLVLOLFDWH��providing 

universality and 

versatility in your 

restorative cementation.

Cementation 
made easy
BISCO’S eCEMENT™

ADHESIVE CEMENTATION SYSTEM FOR LITHIUM DISILICATE RESTORATIONS

Compiled by R E N E E  K N I G H T

Information available at bisco.com.

BISCO’s

TheraCal LC

AFTER YOU BUY, 
BE SURE TO HAVE

Protective liner

Cleansing agent

<RX�FDQ�À�QG�WKHVH�#�
products.dentalproductsreport.com.

BISCO’s

Cavity 

Cleanser

*IPS e.max is a registered trademark of 

IVOCLAR VIVADENT Inc. eCEMENT™ is 

a trademark of BISCO Inc. There is no spon-

VRUVKLS��DIÀ�OLDWLRQ�RU�FRQQHFWLRQ�EHWZHHQ�

%,6&2�,QF��DQG�,YRFODU�9LYDGHQW�,QF�
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CALL: 800-205-3570

CIRCLE: RS NO. 87

SCAN: 

HERE’S SOMETHING ELSE THAT CAN HELP—

Digital intraoral imaging, such as the DEXIS™ 
Digital X-ray System (dexis.com ) can also help 
dentists gain highly diagnostic radiographs.5BENEFITS

Comes with the full-featured Tx STUDIO™ optimized treatment 

planning software that provides immediate access to integrated 

treatment tools for implant planning, surgical guides, and other 

applications.

Becoming a part of the renowned i-CAT network brings the 

benefits of i-CAT quality products, service and educational 

opportunities that add value to the practice. 

Visual iQuity™ image technology provides i-CAT’s 

clearest images, both 3D volumes and 2D 

panoramic*, for use in planning and treatment for 

implants and restorations, oral and maxillofacial surgery, 

orthodontics, plus TMD and airway disorders.

QuickScan+ allows for a full-dentition 3D scan at a 

lower dose than a 2D panoramic image.*

 

SmartScan STUDIO’s touchscreen interface and 

integrated acquisition system yields more control and 

workflow flexibility by allowing the clinician to easily 

select the appropriate scan for each patient at the 

lowest acceptable radiation dose.

Scan, plan, treat
IMAGING SCIENCES i-CAT® FLX CONE BEAM 3D SYSTEM

Compiled by S TA N  G O F F

Information available at i-cat.com .

DUX Dental

Xenolite™ Apron 

AFTER YOU BUY, 
BE SURE TO HAVE

Patient x-ray protection

Adjustable viewing for 
patient education 

<RX�FDQ�À�QG�WKHVH�#�
products.dentalproductsreport.com.

Pelton & Crane’s 
Flexible Monitor 
Mounts


'DWD�RQ�À�OH
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HERE’S SOMETHING ELSE THAT CAN HELP—

A caries detection aid that also serves as a patient 
education tool, such as the Spectra from Air 
Techniques (airtechniques.com). 5BENEFITS

In vitro studies show PreviDent® 5000 Booster Plus 

delivers an 86% improvement in enamel fluoride 

uptake versus the previous PreviDent 5000 Booster 

formula.2   

PreviDent 5000 Booster Plus contains tricalcium 

phosphate�DQG�LV�DYDLODEOH�LQ�����Á��R]�������P/��

ERWWOHV��LQ�6SHDUPLQW�DQG�)UXLWDVWLF	�Á�DYRUV�

The liquid gel formula enables faster fluoride 

dispersion versus paste-form prescription toothpaste.3 

3UHYL'HQW������%RRVWHU�3OXV�FRQWDLQV������VRGLXP�

Á�XRULGH��delivering approximately 5 x the ppm 

fluoride of regular toothpaste. 

The gel features FluoriGard™ technology, which 

has been shown in in vitro pH cycling studies to 

SURYLGH�EHWWHU�UHPLQHUDOL]DWLRQ�DIWHU����GD\V�DQG�

XQVXUSDVVHG�UHPLQHUDOL]DWLRQ�DIWHU����GD\V��  This 

RSWLPL]HG�Á�XRULGH�GHOLYHU\�V\VWHP�SURGXFHV�D�

WHPSRUDU\�VKLIW�LQ�S+��IDYRULQJ�UHPLQHUDOL]DWLRQ�DQG�

Á�XRULGH�XSWDNH�LQ�WKH�RUDO�FDYLW\�

Optimized fl uoride 
delivery
PREVIDENT® 5000 BOOSTER PLUS

FROM COLGATE® ORAL PHARMACEUTICALS 

Compiled by R E N E E  K N I G H T

Information available at colgateprofessional.com. 

Colgate’s 

PreviDent 5000 

Sensitive

AFTER YOU BUY, 
BE SURE TO HAVE

An option for sensitive teeth

An option for patients with dry mouth

<RX�FDQ�À�QG�WKHVH�#�
products.dentalproductsreport.com.

Colgate’s 

PreviDent 

5000 Dry 

Mouth

REFERENCES

���'DWD�RQ�À�OH��&ROJDWH�3DOPROLYH��������,Q�YLWUR�S+�F\FOLQJ�PRGHO�

DIWHU����DQG����GD\V�

���'DWD�RQ�À�OH��&ROJDWH�3DOPROLYH��������,Q�YLWUR�VWDQGDUG�PHWKRG�

IRU�HQDPHO�XSWDNH�

���-R]LDN�07�HW�DO��&RPSDULVRQ�RI�HQDPHO�Á�XRULGH�XSWDNH�DQG�

Á�XRULGH�UHOHDVH�IURP�OLTXLG�DQG�SDVWH�GHQWLIULFH��-�'HQW�5HV��������

����6S�LVVXH���$EVWUDFW������
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Search for the company name you see in each of the ads in this section for FREE INFORMATION!

E Q U I P M E N T  F O R  S A L EB U R S

D E N T A L  S U P P L I E S

Multi-Use Burs $3.45 per Bur

In 6 Unit Boxes Buy 4 Boxes Get A 5th Box Free

FREE SHIPPING!

A&M Instruments, Inc. 

Alpharetta, Georgia

Call 866-264-4287
Visit Our Website  

www.usburs.com

Also Available In 

Single-Patient-Use 

25 burs $1.19 Each

50 burs $1.09 Each

100 burs $.99 Each

A&M Diamond BursA&M Diamond Burs
Manufactured In the USA for Over 30 YearsManufactured In the USA for Over 30 Years

:LHYJOA&M_INSTRUMENTS
 

www.superiorupholstery.com

888-548-7282

Replacement Upholstery

Aging Assets?
Save your Investment.

We can make your dental chairs

and stools look brand new.

:LHYJOSUPERIOR_UPHOLSTERY

www.superiorupholstery.com

888-548-7282

Family Owned for 3 Generations

Majestic Introduces

Almost 50% of U.S. adults suff er from 

sensitive teeth. Now you can off er your 

patients a totally new and unique way 

to instantly put their tooth sensitivity to 

sleep. Just one treatment of Senzzzzz 

Away®, the newest innovation from 

Majestic Drug Co., Inc., has been clinically 

proven to eliminate tooth sensitivity for 

up to six full months.  Senzzzzz Away® 

is the exciting new addition to the Tooth 

Desensitizer category and is available now. 

Please let your patients know!

The Best Solution Is The Best Advice

Family Owned for 3 Generations

Majestic Introduces

Your patients are constantly 

looking for new ways to keep 

their teeth and gums healthy 

and clean throughout the day 

without having to resort to 

carrying a toothbrush with 

them everywhere they go. 

Proxi-Plus® is the newest 

innovation in this category. 

Proxi-Plus® is a single use, 

hygienic interdental brush 

with a bonus fl osser on the 

end. Each pack has a month’s 

supply (30 brushes) and a very 

competitive price. Proxi-Plus® 

is available now. Please let 

your patients know!

The Best Solution Is The Best Advice

®

®

For more information, call 1-800-238-0220 

or visit our website at www.majesticdrug.com

For more information, call 1-800-238-0220 

or visit our website at www.majesticdrug.com

PRODUCTS + SERVICES SHOWCASE Go to:   dentalproductsreport.com/Products
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Search for the company name you see in each of the ads in this section for FREE INFORMATION!

F I N A N C I A L  S E R V I C E S

F I N A N C I A L  S E R V I C E S

�� ���������\UZLJ\YLK�HUK�OHZZSL�MYLL
�� (MMVYKHISL�� �[LYTZ�\W�[V����`LHYZ
�� 7YVNYHTZ�MVY�HSS�JYLKP[�[`WLZ
�� 5V�\WMYVU[�MLLZ
�� ,�:PNUH[\YL�SVHU�M\UKPUN
�� 3VHUZ�^PSS�UV[�HWWLHY�VU�WLYZVUHS�JYLKP[�YLWVY[

.L[�[OL�JHZO�`V\�ULLK
^P[OV\[�SLH]PUN�`V\Y�WH[PLU[Z�

-VY�`V\Y�J\Z[VT�SVHU�WYVWVZHS�PU����OV\YZ�*(33�������������� �VY�=0:0;�^^ �̂ION�PUJ�JVT�+7��

+LI[�*VUZVSPKH[PVU ;H_LZ ,TLYNLUJ`�*HZO�-\UK

:LHYJOBANKERS
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>À`Ê/iÀ���>�

 Wireless/Land Line/
High Speed/Dial-Up

UÊ ��Ìi}À>ÌiÊÜ�Ì
ÊÞ�ÕÀÊ
VÕÀÀi�ÌÊ*"-
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Ê-iÀÛ�ViÃÊ�Û>��>L�i
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with your current processor? 
NAB will reimburse your 
business up to $295**

7�"�
-��
Ê*,�
� �
CREDIT CARD PROCESSING PROGRAM

.05%
INTERCHANGE % RATES 

GO AS LOW AS
*

ÜÜÜ°�Þ�>L°V�� 866-481-4604

FREE
/
,�� ��Ê
EÊ*� Ê*��

FREE
7�,
�
--
/
,�� ��

Process Credit 
Cards with your

Smartphone & Tablet

ENROLL NOW - CALL A SPECIALIST TODAY!®

North American Bancard is a registered ISO/MSP of HSBC Bank USA, National Association, Buffalo, NY and Wells Fargo Bank, N.A., Walnut Creek, CA. 
American Express requires separate approval.  * Durbin regulated Check Card percentage rate. A per transaction fee will also apply.  **Some restrictions apply. 

PRODUCTS + SERVICES SHOWCASEGo to:   dentalproductsreport.com/Products



Search for the company name you see in each of the ads in this section for FREE INFORMATION!

DENTALPRODUCTSREPORT.COM | August 201380

F I N A N C I A L  S E R V I C E S

T U R B I N E  R E P L A C E M E N T S

24

 95

Pro
mo Code # A

SO12

:LHYJODENTEX

2XU�DZDUG�ZLQQLQJ�WHDP
ORRNV�IRUZDUG�WR�KHOSLQJ�\RX�

UHDFK�\RXU�¿QDQFLDO�JRDOV�Our Team (left to right):

Walter K. Herlihy, CLU®, ChFC®, CFP®

Beacon Financial Planning, Inc. 
2I¿FHV�LQ�(DVWRQ��+\DQQLV��:HOOHVOH\�DQG�%RVWRQ��0DVVDFKXVHWWV

Phone���������������E-mail:�:DOWHU#%HDFRQ¿QDQFLDOSODQQLQJ�FRP

ZZZ�%HDFRQ¿QDQFLDOSODQQLQJ�FRP

Our Team (left to right):

Walter K. Herlihy, CLU®, ChFC®, CFP®

Medical Economics, Best Advisors 2010 - 2012

Dental Practice Report, Best Advisors 2011- 2013

Sabina T. Herlihy, Esq., Massachusetts
Super Lawyers 2007, 2010 - 2012

Robin Urciuoli, CPA, CFP®

Linda B. Gadkowski, CFP®

Medical Economics, Best Advisors 2004 - 2012

Dental Practice Report, Best Advisors 2011-2013

Michaela G. Herlihy, CFP®

Peter Deschenes, Office Manager

L A B  S E R V I C E S

&'7V��&'/V�DQG�'$0$6�ODERUDWRULHV�KDYH�VXUSDVVHG�

QDWLRQDO�VWDQGDUGV�WR�HQVXUH�WKDW�\RX�DQG�\RXU�

SDWLHQWV�UHFHLYH�TXDOLW\�GHQWDO�UHVWRUDWLRQV�

:KR�GR�\RX�WUXVW�

ZLWK�\RXU�SDWLHQWV��\RXU�SUDFWLFH�

DQG�\RXU�UHSXWDWLRQ"

&DOO����������������RU�YLVLW�ZZZ�QEFFHUW�RUJ�

WR�¿QG�D�&'7�RU�&'/�WRGD\�

:LHYJONATIONAL_BOARD  

FOR_CERTIFICATION

L A B O R A T O R Y  S E R V I C E S

>VUKLY�^OH[�[OLZL�HYL&

marketers, find out more at: 

advanstar.info/searchbar

Go to dentalproductsreport.com/products and enter 

names of companies with products and services you need.

SearchC O M P A N Y  N A M E 

PRODUCTS + SERVICES SHOWCASE Go to:   dentalproductsreport.com/Products
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PRODUCTS & SERVICES

CROWNS

EDUCATION EQUIPMENT FOR SALE

FINANCIAL SERVICES

CONSULTING EQUIPMENT FOR SALE

EQUIPMENT FOR SALE

HANDPIECE

IMPLANTS

TM

www.DrTravel.com 800-436-1028

Approved PACE Programe Provider FAGD/MAGD Credit

Approval does not imply acceptance by a state or provincial

board of dentistry or AGD endorsement. 6/01/2013 to 6/31/2017

S E M I NA R S  I N  PA R A D I S E
TM

16 CE

Dr. Travel, LLC

Christmas / New Year’s Crusie - NCL Epic - R/T Miami 
December 28, 2013 - January 4, 2014

Sailing to St. Maartan, St. Thomas & Nassau

Additional Seminar Cruises:

Celebrating 18 years Norwegian Cruise Lines

Group Shore Excursions Continuing Education

Functional Occlusion: The Fundamentals of 

Predictable Esthetic Dentistry
Neeraj Kahann, D.D.S

President’s Week Western Caribbean Cruise: From New Orleans - Feb. 16 - 23, 2014

4th Of July Week Eastern Mediterranean Cruise: From Venice - June 28 - July 5, 2014 

Easter Week Eastern Caribbean Cruise: From Miami - April 13 - 20, 2014 - RCCL

Mid-Summer Week Bermuda Cruise: From New York - July 27 - Aug. 3, 2014 

Last Chance

Last Chance

Need a Solution to Increase Hygiene Production?

“Do-It-Yourself ” Hygiene Department Consulting Kit  
offers several solutions for your PRACTICE, your TEAM 
and your PATIENTS! For a fraction of the cost of an 
in-office consultation, you can have all the tools you need to 
implement a solid perio program on your own!

1.  Double hygiene PRODUCTION by increasing the variety 
of hygiene services

2.  Help your PATIENTS achieve better oral health

3.  Get the ENTIRE OFFICE revitalized and on the same page!

www.PerioAndBeyond.com

267-241-5833

Colleen@PerioAndBeyond.com

You’ve waited long enough! Get started TODAY!

www.

dentalmodelsanddesigns
.com

973.��ʹǤͺ����Ȉ�ͺͺͺǤ��ͺǤ͵���

david@dentalmodelsanddesigns.com

Ȉ���plants  

Ȉ�������Ƭ�������

Ȉ�������������

Ȉ���eatment Acceptance

�"##�����Ǧ�"�#�%���%����&"�"#��

Patient Education & 
Training Models

1. Request FREE Postpaid
Shipping Box & Send Items
1. Request FREE Postpaid
Shipping Box & Send Items

3. You Get CA$H!3. You Get CA$H!

2. Approve Our Offer2. Approve Our Offer

Click or Call Today!

r�.PSF�"QQSPWBMT�	"
�#���$�$SFEJU


r�2VJDL�%FDJTJPOT

r�-PX�.POUIMZ�1BZNFOUT

r�'BTU�'VOEJOH�5P�:PVS�1SBDUJDF

Patient Financing Made Easy

www.helpcard.com r 877-834-0550

www.woodwaydental.com    1-888-368-4770

MANUFACTURER OF PROFESSIONAL DENTAL CABINETRY SINCE 1958MANUFACTURER OF PROFESSIONAL DENTAL CABINETRY SINCE 1958

MANUFACTURING 
COMPANY, INC.

Assistant’s Support
Console

Assistant’s Treatment Console Island Technology Console

SAVE!

Order 

Factory Direct &

SAVE!

Operator’s Technology
Console

CL ASSIFIED WORKS
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Advertising information: Linda Barrier | 800-225-4569 (ext. 2701) | Fax 440-756-5271 | email lbarrier@advanstar.com

PRODUCTS & SERVICES

LAB/OPERATORY PRODUCTS

MISCELLANEOUS

INFECTION CONTROL

PRODUCTS

LAB SERVICES

Asepto Systems
Products for Infection Control

Asepto-Sol
Impression/Gypsum Disinfectant

Safe-Seal 
Lab Transport Bags

Odo-Gard
Deodorizer/Cleaner

57 Ozone Avenue, Venice, CA 90291

5FM�	���
����������t�'BY�	���
���������

&�NBJM��BTFQUP!WFSJ[PO�OFU

*OUFSOFU�63-�"EESFTT� 

IUUQ���XXX�BTFQUPTZTUFNT�ED�DPN

CONTACT DEALER

LAB/OPERATORY PRODUCTS

Free
Phosphor Plates
Buy 5 boxes of Flow Dental Barrier 
Envelopes and receive 1 size #2 
Phosphor Plate FREE. No limit.

www.tower-imaging.com    onetowerimaging@yahoo.com

800-947-1259

*We have Intra-oral replacement plates for 
sizes 0,1. and 2 for ScanX, DenOptix, and 
OpTime. $19.95 each

Marketplace Advertising

CAN WORK FOR YOU!

For Advertising Rates  

or Information, Call  

Linda Barrier  

800.225.4569  ext. 2701
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PRODUCTS & SERVICES

TURBINE REPLACEMENTS

REPAIRS

PROFESSIONAL SERVICES TURBINES

DISABILITY CLAIMS ADVICE PROVIDED
ART FRIES, RHU    friesart@hotmail.com

��
�����	������#�"""������ ����

www.dentaldealsofalabama.com

SALES & SERVICE  DISCOUNT TURBINES

STAR/KAVO/MIDWEST/NSK

ALL MANUFACTURES

SPECIAL BUY ANY 4 TURBINES  

GET 1 FREE

Expert Handpiece Repair/ 

Re-Tipping Service

888-531-2272
www.expdenturbines.com

FREE 

SHIPPING

We specialize in rebuilding
Star, Kavo, Midwest, NSK,

Champion, Bien Air, & more...

We can rebuild turbines for only $79.95,
including shipping (both ways).

COMPLETE HANDPIECE REPAIR!

“We Sharpen and Retip Instruments”

888.411.6933 
www.wisedentalrepair.com

Logo Licensing 

Reprints | Eprints 

Plaques

Content  

Licensing for 

Every  

Marketing  

Strategy

For more information, call  

Wright’s Media at  

877.652.5295  

or visit our website at  

www.wrightsmedia.com

Leverage branded content 

from Dental Products Report 

to create a more powerful 

and sophisticated statement 

about your product, service, 

or company in your next 

marketing campaign. 

Contact Wright’s Media to 

find out more about how 

we can customize your 

acknowledgements and 

recognitions to enhance 

your marketing strategies.

Marketing solutions fit for:

t Outdoor

t  Direct Mail

t  Print Advertising

t  Tradeshow/POP Displays

t Social Media

t Radio & Television

Reach highly-targeted, market-specific

business professionals, industry experts and  

prospects by placing your ad here!

Please Contact Linda Barrier
1-800-225-4569 ext.  2701

Marketplace Advertising 
Can Work For You !

MARKETPLACE ADVERTISING

IT WORKS

CLASSIFIEDS  

CAN  

WORK FOR YOU!



DENTALPRODUCTSREPORT.COM | August 201384

patient

PERSPECTIVE 1
An opportunity for patients to share THEIR THOUGHTS 
on the latest technology and materials. 

SUSAN KLATZ BEAL  

Texas
PATIENT OF DR. DINO 

MANTIS AND DR. JON HOWEL 

In 2011, Susan Klatz Beal had 

a lot of dental problems that 

required major reconstruction, 

problems that would lead to 5 

front teeth crowns. 

But that wasn’t the only 

treatment she’d need. When 

her dentists, Dr. Dino Mantis 

and Dr. Jon Howell, tested the 

acid level in her mouth, they 

found it was very high—as was 

the level of bacteria. That’s 

when they decided to start 

Susan on CariFree treatment. 

Since then Susan has used 

CariFree CTx3 Rinse, CTx3 

Gel, CTx2 Xylitol Gum, and 

CTx4 Treatment Rinse. 

Here she tells us about her 

experiences with these prod-

ucts and how they helped 

improve her overall health. 

Q: Do you know what caused this? 

A: Not really, but the bacteria 

has caused major problems, 

including several infections 

in the canal of a tooth that 

anchored a bridge (the bridge 

has been in place for 11 years), 

one of which tested positive 

for both Staph and Strep. I 

later had another infection in 

the back anchor tooth. The 

bacteria and acid were eroding 

the enamel, making me more 

prone to caries and other prob-

lems, and compromising the 

integrity of the tooth structure.

Q: What have you learned about 

the caries disease process? 

A: I didn’t know that bacteria 

and acid could cause such 

serious problems, and I didn’t 

How CariFree 

treatment helped 
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realize a healthy 

mouth she isn’t 

afraid to show off.  

Compiled by R E N E E  K N I G H T

know that even though I brush 

regularly, sometimes that isn’t 

enough. I also learned genetics 

can be a factor. That explained 

how I was still getting caries 

and contracting infections even 

though I was taking such good 

care of my teeth.

Q: How has the treatment pro-

cess changed your condition? 

A:  My mout h fee l s  much 

healthier, much cleaner, I 

have fewer caries, and with the 

exception of the things that I 

can’t control (like infections) I 

do notice that I have much less 

plaque, and my dentist is fi nd-

ing far fewer problems during 

my twice yearly exams.

Q: How has this changed 

the way you view dentists?

A: I like dentists now. Anyone 

who can free me of miserable 

pain is a hero in my book. Both 

of my dentists have helped me 

learn how to take better care of 

my mouth, even if that means 

that they don’t get as much 

business from me—other than 

for regular twice yearly visits, 

cleaning and check-ups.

Q: Do you think CariFree and 

risk assessment should be 
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A: Absolutely. I had no idea 

that even though I was drink-

ing diet soda, the acid was 

eroding my teeth and mess-

ing up the pH balance of my 

mouth, and that could make me 

more prone to caries and other 

problems. I love how healthy 

my mouth feels, and when my 

mouth feels that great, it’s only 

natural that I’d want to take 

better care of my teeth. The 

way I see it, if all dentists did 

an assessment, patients would 

better understand some of the 

lifestyle habits they engage in 

that may be compromising the 

health of their mouth, and by 

extension, their teeth.

Q: Do you think there are 

patients who would ben-
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who can’t access it? 

A: Yes, mostly because of the 

cost and lack of knowledge. 

People don’t realize there is an 

important correlation between 

oral health and overall physical 

health. A healthy mouth may 

alleviate other health problems 

in the process. It did for me!

Oral BioTech

CTx4 Treatment Rinse
CTx4 Treatment Rinse is designed to treat the cariogenic plaque 

ELRÀ�OP��UHGXFH�WKH�RYHUSRSXODWLRQ�RI�FDULRJHQLF�EDFWHULD��DQG�

neutralize oral pH. Intended for use by patients diagnosed to be 

at-risk for caries.

866-928-4445 � carifree.com 

CIRCLE: RS No. 89

SCAN: 

HELPING PATIENTS 
ACHIEVE OPTIMAL 

ORAL HEALTH

Q: What else would you like peo-

ple to know about your story?

A: I’ve pretty much had to have 

the entire top of my mouth 

reconstructed because of car-

ies, bacterial infections and 

other issues. I had amazing 

crowns constructed for my 

fi ve front teeth (using the Kois 

Center technology and pro-

cedures.) I used to refuse to 

have pictures taken because I 

was embarrassed of my smile. 

As a writer, avoiding photos is 

almost impossible because I 

need to have pictures of myself 

to accompany my bios. My 

mouth feels so nice now that I 

love to show off  the new work.
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What type of product(s) do you plan to purchase in the next year? Check all that apply:

� Operatory Chair/Light/Units

� Sterilizers

� KaVo Handpieces

� Cone Beam CT

� Caries Detection Aid

� Digital Intra-oral X-ray Sensor

� Digital Panoramic System
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KaVo Master Series Handpieces (up to $3299.00 in retail value). To enter to win, simply fill out this card and 
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call me to set up an in-office demonstration of 
KaVo Master Series Handdpieces!

Sign up for a demo & enter to WIN 
KaVo’s most innovative series ever!
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KaVo is the Best at the Right Price

SMART SERIES
Reliable and Affordable 
KaVo Technology

S
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EXPERT SERIES
Superior KaVo Performance

MASTER SERIES
The Pinnacle of KaVo 
Innovation.

Starting At

$495
Starting At

$773
Starting At

$1194

Experience superior performance and lasting quality all at a price that is 

right for you. Go to WWW.TRYKaVo.COM to start your free trial today!

888-ASK-KAVO ∙ www.kavousa.com
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There are 60 ideas to the hour.

Not a minute passes without Komet innovators working to 

improve our products and performance. Our days are spent 

developing, perfecting, and testing new products and techniques, 

demanding excellence each step of the way. 

Every day. Every hour. Every minute. Satisfaction comes only when 

we can honestly say that we‘ve set a new milestone — and then we 

start working toward another with the next tick of the clock.
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