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BIOLASE is the Exclusive NewTom 
Dental Distributor for North America. 

3Shape TRIOS
Put the impression 

material away!  Provide 

accurate digital 

impressions.  Digital 

intraoral 3D scanning 

made fast, easy and 

accurate.

NewTom VGi
True medical grade 

imaging technology 

with best-in-class 

images and lowest 

radiation!

BEST-IN-CLASS TECHNOLOGY ALSO AVAILABLE FROM BIOLASE

SCHEDULE YOUR “SHOPPING LIST LUNCH N’ LEARN ” TODAY!

With more than 25 years of dental technology experience, 

no company is as qualified or prepared to bring you the 

latest on lasers, 3D imaging, digital intraoral scanners, 

and upgradeable digital pan/ceph.  Call us today at 

888.424.6527 to schedule a Lunch n’ Learn!

FOLLOW US TODAY!

  |   biolase.com  |  Call 888.424.6527

Copyright © BIOLASE, Inc. All rights reserved.  For use by licensed dental professionals only.  

NEW!

Upgradeable Digital Pan/Ceph System 
Add 3D Cone Beam at a Later Date!

NOW AVAILABLE!

EPIC TOTAL DIODE SOLUTION |  3SHAPE TRIOS | NEWTOM VGi

NEW!

SHOPPING LIST
LET US HELP YOU PLAN YOUR HIGH-TECH

EPIC
More than just a standard 

diode laser for soft tissue 

surgery, EPIC expands 

your treatments and ROI 

with Laser Whitening and 

exclusive Pain Therapy 

mode.  Get your EPIC today.

Cut teeth as fast as a high 

speed without anesthetic.  

Offers the quickest learning 

curve, ultimate payback, and 

clinical excellence for hard and 

soft tissue and bone.  

WATERLASE iPLUS

The #1 All Tissue Laser  

in the World
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WIN AN IPAD MINI!

SCHEDULE YOUR ‘SHOPPING LIST LUNCH N’ LEARN’ AND

Simply fill out this postage-paid mailer and drop it in the mailbox – 
and you will be entered to win one of five (5) iPad minis!

For even faster service,  call 888.424.6527 or visit www.biolase.com/shoppinglist

FOLLOW US TODAY!

  |   biolase.com  |  Call 888.424.6527

Name

Address

City       ST          Zip     

Phone

Email

      YES!  Please schedule a Lunch n’ Learn for my practice!

What’s on your technology shopping list?  

[   ] Hard/soft tissue lasers     [   ] Digital Pan/Ceph

[   ] 3D Cone Beam      [   ] Digital Intraoral Scanner
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advertisement

SHOPPING LIST
LET US HELP YOU PLAN YOUR HIGH-TECH

CALL US TO SCHEDULE YOUR  “SHOPPING LIST LUNCH N’ LEARN ”TODAY!

Your patients are more educated than 

ever before – and offering a unique 

dental experience through today’s latest 

technology will have them knocking on 

your door.

Don’t get left behind.  Only BIOLASE 

offers the best technology that can 

transform the dental experience for 

your patients – and you.  Schedule a 

‘Shopping List Lunch n’ Learn’ today.

SCHEDULE A LUNCH N’ LEARN 
AND ENTER TO WIN AN IPAD!

biolase.com | 888.424.6527
Copyright © BIOLASE, Inc. All rights reserved. For use by licensed dental professional only.
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To Order: 1-800-372-4346 8am–9pm (et)

www.henryscheindental.com

PICK A 

HENRY SCHEIN BRAND

PACKAGE

FREE! (valued up to $1,165)

The Choice
is Yours!

Ask Your Sales Consultant for details!

Levels range from $999 – $13,999
With free packages valued from $90 – $1,165

Henry Schein Brand...

Products that will

enhance your practice!

Henry Schein Brand…. 

Beyond Satisfaction!

Hurry, Offer Expires June 28, 2013

© 2013 Henry Schein, Inc. No copying without permission. Not responsible for typographical errors.
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Our advertising policy

DPR makes every effort commensurate with professional editorial 

and advertising standards to report manufacturer’s product news 

accurately, but cannot assume responsibility for the validity of product 

claims. It is necessary for the editorial staff to remove itself from policing 

the content or images used in various ads or marketing campaigns. 

Any reader with a complaint should contact the manufacturer directly.

Our editorial process

The dental profession and the publications that cover it have no shortage of dental professionals ready to 

share their expertise. DPR sets itself apart with an editorial team comprised of journalists, not dentists. Each 

month, we reach out to a wide variety of voices to help tell the story of innovation in the dental profession. 

We don’t assume we know all the answers; we are, instead, committed to asking the right questions and 

delivering unbiased, quality content. None of the articles you read are “paid for,” but as a product-centric 

magazine, working closely with our manufacturing partners is an important part of the process. 

MOST PRODUCTS. BEST SEARCH.

Find thousands of products at 
products.dentalproductsreport.com

June 2013 |  DENTALPRODUCTSREPORT.COM 3

Cover Products and other EDITOR’S CHOICE products throughout 
this issue are chosen based on innovation or their perceived 

impact on improving patient care and practice effi  ciency.

on the 

COVER4PRODUCTS

Air Techniques Inc.

Convenient 
phosphor-plate 
imaging
%\�XQLWLQJ�WKLQ��Á�H[LEOH�ZLUHOHVV�

sensors with a fast image scanner, 

the ScanX Swift phosphor-plate 

imaging system is designed 

to send images to a monitor 

just as quickly as rigid sensors. 

Additionally, the sensors are said 

to deliver high-quality images and 

be 10 times thinner than rigid sen-

sors to improve patient comfort.

 800-AIR-TECH

airtechniques.com  

CIRCLE: RS NO. 4

Kerr Dental

Dual-adhesive 
system

Said to provide an optimal gel 

state, the Nexus RMGI offers 

2-3 second tack cure capability 

to ensure simple One-Peel™ 

cleanup after each use. 

Additionally, the dual-adhesive 

system combined with an 

optimized resin matrix reportedly 

provides higher bond strength 

to common substrates and tooth 

structures, while also increasing 

the marginal integrity and stability 

of the restoration.

 800-537-7123 � kerrdental.com 

CIRCLE: RS NO. 3 

Sultan Healthcare

Invisible fl uoride 
varnish
Durashield® CV 5% sodium 

Á�XRULGH�YDUQLVK�LV�WUDQVSDUHQW��VR�

it is said to leave no discoloration 

on the teeth. The varnish’s wear 

WLPH�LV�MXVW���KRXUV��VLJQLÀ�FDQWO\�

less than some other varnishes 

that require 4 to 6 hours on a 

patient’s teeth to be optimally 

effective. A non-drip formula 

allows for quick and easy setting 

on the tooth, enabling clinicians 

to provide treatment in just a few 

seconds.

800-637-8582  � sultanhc.com

CIRCLE: RS NO. 6 

Vident, a VITA company

Wireless shade 
matching system

Easyshade Advance 4.0 digital 

shade matching system provides 

optimal shade determination, 

advanced measurement technol-

ogy and sturdy LED components.  

Also, the fourth-generation 

technology offers accuracy that is 

two times that of the human eye. 

By using Bluetooth technology, 

measurement information is sent 

wirelessly to the operatory’s VITA 

Assist software, which then dis-

plays results in international shade 

standards for VITA 3D-MASTER 

and VITA classical A1-D4.

800-828-3839 � vident.com 

CIRCLE: RS NO. 5  SCAN: 

SCAN: 

SCAN: 

SCAN: 



BE AMAZED BY

WATERLASE
Top practice management experts are advising dentists 

that the #1 way to build their practice – and make 

patients happier – is to expand the treatments they 

offer and refer less.  

WaterLase iPlus is the ideal way to expand the 

procedures you offer – and we’ll teach you what 

you need to know with a full continuum of hands-on 

Restorative/Perio/Endo CE for your new iPlus.

©BIOLASE, Inc. All rights reserved. For use by licensed professionals only. 
BIOLASE, WaterLase, iPlus, and Deep Pocket Therapy with New Attachment 
are trademarks of BIOLASE, registered in the U.S. and other countries.

FOLLOW US!

|   |  Call toll-free 888-424-6527

SCHEDULE A LUNCH N’ LEARN 

IN YOUR PRACTICE TODAY!

®

DENTISTS AND PATIENTS AGREE – THE NEW WATERLASE iPLUS IS SIMPLY AMAZING



SCHEDULE A LUNCH N’ LEARN IN YOUR PRACTICE TODAY!

CUSTOMERS AND CRITICS AGREE:  IT IS OUR BEST WATERLASE YET!

“I owned an older WaterLase.  I loved it in my practice – but the new  

WaterLase iPlus is just miles above the older version.  The technology is better, 

the tip selection is better.  I saw it as an incredible opportunity to incorporate 

something the public was interested in.”

 

Tarzana, Calif.

“I am actually seeing more patients in a given hour using the WaterLase iPlus for 

doing my fillings than I would be if I were using drill, fill and anesthetic. What 

I am hearing from patients is the procedure they most enjoy in my practice is 

WaterLase.  It is a profound new experience.”

 

Los Angeles

“The return on investment has been above and beyond our expectations. 

But it is an even better experience for our patients.”

Costa Mesa, Calif.

“It kind of invigorated me in dentistry other than just drilling and filling, and 

doing the same old, same old.  If I can do it faster and easier and better for the 

patient and more comfortable, who wouldn’t want that for their practice. It’s 

just fun.”

 

Centreville, Virg.

“WaterLase RFT has revoluntionized our practice of endodontics. For the first 

time we are within reach of sterilizing an infected root canal system - unheard 

of in the specialty of endodontics!”

Endodontist, White Plains, N.Y.

“This not only enhances results in the hands of a periodontist using the WaterLase 

for regenerative procedures, it is also an alternative treatment for the general 

dentist who is treating mild to moderate periodontal cases. Patients are also more 

likely to accept treatment when they hear that it is minimally invasive.”

 

Periodontist, New York City

R R
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© 2013 DENTSPLY Professional, York, PA 17404

Cavitron® is a registered trademark and Tap-On™ Technology 

is a trademark of DENTSPLY International and/or its subsidiaries.      CAV24-0112-2 Rev. 2

For more information, call 1.800.989.8826 or visit www.professional.dentsply.com/cavitron.

Scan the barcode 
with your smart phone.

A more intuitive 

interface design.

There’s only one Cavitron®.

.�#�!$���*��&%��!#��

Now with

For dental professionals striving for greater comfort and control,

Only Cavitron® systems deliver Tap-On™ Technology—
the next big step in ultrasonic scaling.

   Cavitron® Plus and JET Plus—Redesigned with 

ergonomics and performance in mind

 ���Tap-On™ Technology improves efficiency and is designed to improve   

ergonomics by reducing foot pedal usage

  — A single tap activates or deactivates scaling or air polishing, 

allowing you to rest your foot during the procedure

 �������������������
�
��������������	����������������������������

   without a need to touch the pedal*

 ��������������������������������
���������	������
����������������
�����
��
����

 �����
����������
�������������������������

     * Prophy mode auto cycles available on Cavitron® JET Plus unit only.
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As the go-to product resource for the dental indus-

try, the team at Dental Products Report wants to 

make it as easy as possible for you to get the infor-

mation you need about new products.

Here, you’ll fi nd the reader service card with 

numbers that correspond to advertisements. 

Throughout the issue, you’ll also fi nd numbers 

with each of the products that appear as editorial 

in this issue of DPR.

You’ll also fi nd opportunities to go directly to 

landing pages that allow you to fi ll in your informa-

tion to receive new product materials, QR tags that 

get you there directly from your phone, and in some 

cases, text (or SMS) codes that provide yet another 

way to get the information you want.

We don’t expect you to use every method. We 

just want to make it easy for you to get what you’re 

looking for — on your terms.

You Can:

 Fill out the Product Card
 Go Online or Scan
 Text

Result: New product 

information sent directly 

to you!
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Find thousands of products and all of the 
following web-exclusive content on our website. @
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dentalproductsreport

Check out exclusive 
webinars, how-to videos, 
interviews and more all at 
dentalproductsreport.com. 

Must-watch videos

Know when to let go
We tell you how to know it’s time 

to part ways with a patient. 
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Clicks & Picks 
What dentists were searching and savoring 
@ DENTALPRODUCTSREPORT.COM

3 MOST-VIEWED PRODUCTS 

01  ProphyBrite™ Air Polisher

Bosworth Company

02  DUO-LINK Universal

BISCO

03  Sof-Lex Spiral Wheels

3M ESPE

3 MOST-READ ARTICLES ONLINE

01  Top 5 reasons patients aren’t coming back 
to your practice
DPR Editorial Team

02  See the features, benefi ts of 3M ESPE’s new 
Sof-Lex Spiral wheels [VIDEO]
DPR Editorial Team

03  How to bond all-ceramic crowns [VIDEO]
DPR Editorial Team

Make your inbox happy! 
Register for DPR’s 

e-newsletter and never 
miss a web exclusive 
article or video. Go to 

dentalproductsreport.
com/subscribe.

E-NEWSLETTERS
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Pola Day+Night

poladay
&  night
 Pola Day 
U From 30 minutes once a day 
U  Available in 3%, 7.5% and  

9.5% hydrogen peroxide

 Pola Night 
U From 45 minutes once a day 
U  Available in 10%, 16% and  

22% carbamide peroxide

TAKE HOME ADVANCED  
TOOTH WHITENING SYSTEMS

HIGH  

WATER

CONTENT

Your Smile. Our Vision. 
www.sdi.com.au
www.sdilearning.com

SDI (North America), Inc.
729 N. Route 83, Suite 315
Bensenville, IL 60106, USA 

Toll free: 1800 228 5166
Fax: 630 238 9200 
usa.canada@sdi.com.au 

FOR TIPS ON INCREASING TOOTH WHITENING, GETTING  
BETTER WHITENING RESULTS & FOR A FREE SAMPLE GO TO:

www.dentalproductsreport.com/sdi-pola
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We want to KNOW WHAT YOU THINK about DPR. 
Your comments, good and bad, are always welcome! 
E-mail TCARTER@ADVANSTAR.COM.

5 
Categories in 

which you can nominate 

candidates to be hon-

ored in this year’s Top 

25 Women in Dentistry 

issue.  

With the arrival of summer 

here, that means one of Dental 

Products Reports’ most excit-

ing annual issues is just around 

the corner. In September we 

will once again honor 25 won-

derful ladies in dentistry with 

our Top 25 Women in Den-

tistry issue. We’re not just talk-

ing about great women dentists 

here, as the industry is f illed 

with great women who hold a 

variety of roles. In my tenure 

with DPR I’ve had the pleasure 

to work with many women who 

have held every type of role in 

the industry, from educators, 

to product managers, com-

pany presidents, marketing 

directors, researchers, team 

members and yes, dentists. 

Last September on this very 

page, Director of Content 

Thais Carter said the Septem-

ber issue is easily her favorite 

issue of the year because we get 

to focus on some of the many 

outstanding women.

I ’m here t h is mont h to 

remind you we’re accepting 

nominations through mid-

June and will then begin the 

se lect ion process. T here 

are 5 categories—Dentists, 

Team Members, Industr y 

People, Lab, and Researchers/

Educators. 

So if you work with someone 

who is really special or you are 

aware of a woman who deserves 

to be recognized for doing 

exceptional work in the dental 

industry, please nominate them 

for consideration this year. The 

nominations should be at least 

3-5 sentences, expla ining 

why this woman deserves to 

be recognized and describing 

how she delivers above average 

results in her practice, lab or 

company.

We a lready have a great 

group of women to consider, 

but we want to hear from you 

as well. There are a lot of won-

derful women f lying under 

the radar, doing great things 

on a daily basis to help pro-

vide better oral health care to 

everyone. Help us share their 

great stories.

Nominations can be sent to 

Thais Carter at tcarter@advan-

star.com or to me at sgoff@

advanstar.com.

Don’t be shy. Let’s make 

sure to honor another 25 great 

women in dentistry in 2013. �

S TA N  G O F F
E X E C U T I V E  E D I T O R
sgoff@advanstar.com 

Let us know 
about the great 

ladies in dentistry 

Subscribe to Advanstar Dental Media eNewsletters 
at dentalproductsreport.com/subscribe.

Hu-Friedy’s Instrument 

Management System (IMS) is 

designed to keep your instruments 

organized and intact from cleaning 

to chairside, saving you 5 to 10 

minutes per procedure so  

YOU CAN PRACTICE MORE: 

...Chairside  
Efficiency

...Cost-Savings

...Revenue  
Generating  
Activities

...Organization  
& Productivity

...Safety Protocols

INSTRUMENT 

MANAGEMENT

PRACTICE MORE

Learn more at Hu-Friedy.com 
Call 1-800-Hu-Friedy or contact your authorized Hu-Friedy representative for more information.  
©2013 Hu-Friedy Mfg. Co., LLC. All rights reserved. 
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UÊ�>ÃÌÊEÊ`ii«ÊVÕÀi for placement up to 4 mm due to Ivocerin™ light initiator

UÊ��ÜÊÃ�À���>}i and low shrinkage stress for superior margins

UÊ-VÕ	«Ì>L	iÊV��Ã�ÃÌi�VÞ with extended working time

Faster posterior composites without compromise!

Available now!

The future of 
  composite technology.

PA
TENTED

LIGHT  INITIA
TO

RIvocer
in

™

/iÌÀ�VÊÛ�
iÀ>�ÁÊÊ	Õ	�Ê��		
Nano-Hybrid Composite with Ivocerin™

Call us toll free at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2013 Ivoclar Vivadent, Inc.  Ivocerin is a trademark of Ivoclar Vivadent. Ivoclar Vivadent 
and Tetric EvoCeram are registered trademarks of Ivoclar Vivadent, Inc.
Viva Learning is a trademark of Viva Learning, LLC.

�Û�V	>ÀÛ�Û>`i�Ì°V��
100% CUSTOMER SATISFACTION

G U A R A N T E E D !Ê

Scan the barcode to view our 
6�Û>Ê�i>À���}™Ê��`Õ	i
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641 Lexington Avenue, 8th Floor, New York, NY 10022

212-951-6600 | Fax: 773-847-6486 | dpr@advanstar.com

d e n t a l p r o d u c t s r e p o r t .c o m

2009 Winner 

Best Redesign

®
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EXECUTIVE OFFICERS

&KLHI�([HFXWLYH�2IÀ�FHU� Joe Loggia

&KLHI�([HFXWLYH�2IÀ�FHU�)DVKLRQ�*URXS��([HFXWLYH�
Vice-President Tom Florio

([HFXWLYH�9LFH�3UHVLGHQW��&KLHI�$GPLQLVWUDWLYH�2IÀ�FHU�	�
&KLHI�)LQDQFLDO�2IÀ�FHU� Tom Ehardt

Executive Vice-President Georgiann DeCenzo

Executive Vice-President Chris DeMoulin

Executive Vice-President Ron Wall

Executive Vice-President, Business Systems Rebecca Evangelou

Sr Vice-President Tracy Harris

Vice-President, Media Operations Francis Heid

Vice-President, Legal Michael Bernstein

Vice-President, Electronic Information Technology J Vaughn

SERVICES

U.S. and Canadian subscribers: 888-527-7008

All others, please call: 218-740-9477

New Products and Meeting Information
e-mail to: dentalproducts@advanstar.com

Custom Reprints: 877-652-5295 ext. 121/ bkolb@wrightsmedia.com
Outside US, UK, direct dial:  281-419-5725. Ext. 121

Back Issues: Call 800-598-6008 for rates.

Mailing Lists: Call Carissa J. Simmerman 440-891-2655

 EDITORIAL OFFICES

Executive Vice President Georgiann DeCenzo

9LFH�3UHVLGHQW�*HQHUDO�0DQDJHU�John Schwartz 

Director of Content Thais Carter

Executive Editor Stan Goff

Senior Editors Renee Knight, Ryan Hamm

Content Specialist - Database Michael Quirk

E-media Director Steve Diogo

Content Specialist - Marketing Greta Lieske

Technology Editor Dr. John Flucke

Art Directors Steph Johnson-Bentz, Kristen Morabito

Production Director Jesse Singer

Audience Development Manager Kristina Bildeaux, 507-895-6758

List Sales Carissa J. Simmerman 

Permissions/Licensing Maureen Cannon, 440-891-2742

ADVERTISING SALES

Midwest Keith Easty, 218-740-6511
Fax: 218-740-6433, keasty@advanstar.com

East Coast Derek Hamilton, 610-449-1056
Fax: 610-449-1056, dhamilton@advanstar.com

 West Coast Jasmina Elmasri, 310-400-4938
jelmasri@advanstar.com

Sales Support Coordinator Kathy Dieringer, 224-764-2170
kdieringer@advanstar.com

&ODVVLÀ�HGV�'LVSOD\ Linda Barrier, 800-225-4569 ext. 2701
Fax: 440-756-5271, lbarrier@advanstar.com

&ODVVLÀ�HGV�'LVSOD\ Bill Smith, 800-225-4569 ext. 2608
Fax: 440-756-5271, bsmith@advanstar.com

Discover the Reliable Arts
advantage & give your practice

a competitive edge today!

877-392-5755
www.reliablearts.com

Always,
Affordable.
Always
Reliable.

Compare & Save!
PFM (Base Metal) $49

IPS e.max Veneer $69

IPS e.max Crown $79

Zirconia Crown $79

Porcelain to Captek Crown $109

Flexible Partial Denture $129

Value Denture $129

Deluxe Denture $169

Combo Partial:
CHROME WITH CLEAR

CLASP
$159

ZirluxFC:
100% PURE ZIRCONIA $79
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©2013 Kerr Corporation. All trademarks are property of their respective owners. 

Speed up the cleanup.
With advanced Nexus™ Technology, Kerr Nexus™ RMGI 

provides effortless One-Peel™ excess cement removal, 

2–3 second tack-cure capability, plus outstanding bond 

strength for significantly more durable bonds. That’s why 

Nexus RMGI is the cement of choice for quicker, easier cleanups and consistent, predictable results.

Discover the appeal of One-Peel excess cement removal at KerrDental.com/nexusrmgi

NEW
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www.scican.com

STATIM, the 
world’s fastest 
autoclave from 
start to sterile.

A large touch screen 
offers communication 
between the unit and 
the user, allowing for 
easy operation, and 

tutorial viewing.

SPEED TOUCH

G4 collects all cycle 
data and service history, 

protecting your 
offi ce and patients.

COLLECT

Connect to anyone 
from anywhere... 

your STATIM is now 
accessible online.

CONNECT

Introducing the new generation STATIM®... 
the STATIM  G4 Series 
          The gentleness you know, a level of 

interactivity never seen before 
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MINUTES WITH...22
A QUICK DIALOGUE with 

industry leaders to discuss 
what’s next in dentistry

June 2013 |  DENTALPRODUCTSREPORT.COM 19

Q: Atlantic is well known in the 
dental laboratory industry. Why the 
recent push to dentists? 

A: Originally yes, probably 95-98% of our 

work came from dental laboratories, but 

as we’ve seen industry changes our push 

has been toward the dentists. We started 

to grow this business with the reputation 

with the dental laboratories — 85% of the 

metal used in dentistry is walking around in 

people’s mouths. The other 15% was scrap 

generated by the labs so that’s how we built 

the company, on that 15%. Knowing that the 

remaining 85% is being put in the mouth, we 

are actively pursuing the dentists because 

we know this market is grossly underserved.

Don Mappin
PRESIDENT & CEO OF ATLANTIC
PRECIOUS METAL REFINING

Coming Soon: 

2 Minutes With...
D4D  Technologies.

Q: How did you get involved in the 
dental industry? 

A: I started Atlantic 25 years ago, but before that 

I worked for my father in his dental lab. I grew up 

in a dental lab, literally. It was in our basement 

and eventually took over the whole house. 

Q: Tell us a little about the business 
side and your philosophy. 

A: The last two years have brought many 

changes with the lack of precious metals 

being used in the dental lab world, so we’ve 

had to adapt and we’ve expanded in all areas 

from our assay laboratory to our ability to 

incinerate lower grade sweep materials and 

carpeting to the actual breaking down and 

JURZLQJ�WKH�UHÀ�QLQJ�HQG�RI�LW��:H�GR������

of it in-house. We just always want to treat 

everybody the way we want to be treated. We 

realize everybody is just looking to be paid 

fairly for what they have, and that’s what we 

intend to do every time. We go to great lengths 

to ensure that happens. Through documenta-

tion, photography, and analysis, everything 

we do here is step by step and the safeguards 

we put in place are to ensure customers get 

paid for everything they should get paid for.

Rare. Rarer.

Get your FREE sample today at 

www.TheMiracleMatch.com 

Estelite Sigma Quick has been awarded Top Universal 

Composite four years in a row. This has never 

happened in The Dental Advisor’s 30 year history... 

until now. After just one use of Estelite Sigma Quick, 

you’ll see why this product is truly one of a kind.

*While supplies last.
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THELISTLIST
QUICK BITES 

for team development 
and practice success

Top 5 WAYS TO GET YOUR YES  
Tips submitted by L I Z  N I E S  R D H ,  A S - E A

Ask if you’re meeting their needs

Check in with your patients at the beginning of every 

DSSRLQWPHQW�WR�À�QG�RXW�ZKDW�WKHLU�ORQJ�WHUP�RUDO�

KHDOWK�JRDOV�DUH�DQG�ZKDW�\RX�FDQ�GR�WR�KHOS�JHW�

WKHP�WKHUH��3DWLHQWV�DUH�PXFK�PRUH�FRPIRUWDEOH�WDON�

LQJ�DERXW�FRVPHWLF�GHVLUHV�LI�\RX�EULQJ�LW�XS��

Show don’t just tell

0DNH�\RXU�LQWUDRUDO�FDPHUD�SDUW�RI�HYHU\�QHZ�SDWLHQW�

H[DP��$W�WKH�HQG�RI�WKHLU�QHZ�SDWLHQW�YLVLW�WDNH�WKHP�RQ�

D�WRXU�RI�WKHLU�PRXWK��5HPHPEHU�WR�OHW�WKH�SDWLHQW�GR�WKH�

WDONLQJ��%\�WKH�WLPH�\RX�JHW�WR�WKH�ODVW�SKRWRJUDSK�WKH\�

ZLOO�EH�WDONLQJ�DERXW�DOO�WKH�WKLQJV�WKH\�ZDQW�WR�FKDQJH��

Find out what’s holding them back

7RR�RIWHQ�GHQWLVWV�DVVXPH�SDWLHQWV�DUHQ·W�DFFHSWLQJ�WUHDWPHQW�

EHFDXVH�WKH\�FDQ·W�DIIRUG�LW��:KLOH�WKDW�PD\�EH�SDUW�RI�LW��IHDU�

DQG�QRW�XQGHUVWDQGLQJ�WKH�WUHDWPHQW·V�YDOXH�PD\�DOVR�SOD\�D�

UROH��5HYLHZ�DQ\�ORQJ�VWDQGLQJ�WUHDWPHQW�SODQV�DQG�DVN�WKH�

 Next month: 
Top 3 Things to store in the cloud

01

04

02

03
05

PHOTO: PAUL BURNS / GETTY IMAGES

SDWLHQW�ZK\�KH�RU�VKH�KDVQ·W�JRQH�IRUZDUG��$GGUHVV�DQ\�IHDUV�

WKH\�KDYH�DQG�HGXFDWH��,I�PRQH\�LV�WKH�FRQFHUQ��UHPLQG�WKHP�

WKH�FRVW�RI�À�[LQJ�WKH�SUREOHP�ZLOO�RQO\�LQFUHDVH�ZLWK�WLPH�

Keep the focus on the patient

:KHQ�GLVFXVVLQJ�WUHDWPHQW�RSWLRQV�RU�À�QGLQJV��DOZD\V�NHHS�

WKH�SDWLHQW�LQ�WKH�FHQWHU�RI�LW�LQ�WKH�́ SRZHU�WULDQJOH�μ�7KH�GRF�

tor is in front of the patient with the hygienist/assistant next 

WR�WKH�SDWLHQW�RQ�WKH�RWKHU�VLGH��.HHS�H\H�FRQWDFW�VR�WKH�

SDWLHQW�FDQ�QRQYHUEDOO\�EH�SDUW�RI�WKH�FRQYHUVDWLRQ��,I�WKHUH�

DUH�D�ORW�RI�TXHVWLRQV�RU�LI�WKH�GLVFXVVLRQ�VHHPV�WR�EH�WXUQ�

LQJ�LQWR�D�ODUJHU�FDVH��PRYH�WKH�SDWLHQW�WR�D�FRQVXOWDWLRQ�

DUHD�RU�PDNH�DQRWKHU�DSSRLQWPHQW�WR�GLVFXVV�WUHDWPHQW��

Remember it’s not your decision

/LVWHQ�WR�SDWLHQW�FXHV�DQG�ZKDW�WKH\�WKLQN�DERXW�WKHLU�VPLOH��

,W·V�XOWLPDWHO\�WKHLU�GHFLVLRQ�WR�PDNH��VR�WDNH�WKH�WLPH�WR�

JLYH�WKHP�DOO�WKHLU�RSWLRQV�DQG�OLVWHQ�WR�WKHLU�TXHVWLRQV�DQG�

FRQFHUQV��*LYH�WKHP�ZKDW�WKH\�QHHG�WR�PDNH�WKH�ULJKW�GHFL�

VLRQ�IRU�WKHLU�RYHUDOO�KHDOWK��GRQ·W�WU\�WR�GHFLGH�IRU�WKHP��

1. Data on file. 2. Bristles contain an antibacterial agent to inhibit bacterial growth for continual bristle protection.
 The agent does not protect against disease. Patients should always rinse their brushes before and after each use.

ORDER NOW!  
Call Sunstar at 1-800-528-8537 OR Visit GUMbrand.com for more information

© 2013 Sunstar Americas, Inc.   P13111

A Proxabrush
®

 a day

keeps the plaque away

s� Removes up to 25% more plaque1�WITH�NEW�TRIANGULAR�BRISTLES�
s� #LEANS�POSTERIOR�TEETH�EASILY�WITH�BENDABLE�NECK
s� "ETTER�COMFORT��CONTROL�AND�GRIP�WITH�NEW�FLEXIBLE�HANDLE
s� 3TAYS�CLEAN�BETWEEN�USES�WITH�ANTIBACTERIAL�BRISTLES2�
s� #OATED�WIRE�HELPS�PREVENT�GALVANIC�SHOCK

New GsUsM® Proxabrush® Go-Betweens® Cleaners�ARE�BETTER�THAN�EVER�
FOR�YOUR�PATIENTS��4HEY�ARE�THE�ONLY�BRAND�WITH�PLAQUESWEEPING�TRIANGULAR�BRISTLES�THAT�HAVE�
BEEN�SHOWN�TO�BE�SUPERIOR�TO�ROUND�BRISTLES�IN�REMOVING�PLAQUE�FROM�BETWEEN�TEETH�1

Conventional
Round 
Bristles

New 
Triangular 
Bristles

TIGHT 

V
V

V

V

2.31mm

2.79mm

0.25mmV

Tight
872

WIDE

V V

6.86mm

V V

3.79mm

0.38mmV

Wide
3614

MODERATE

V

Moderate
3612

V

4.30mm

3.79mm

0.673mm

V
V

V

V

2.30mm

2.30mm

0.275mmV

Ultra Tight
871

ULTRA TIGHT 

NEW SIZE
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(articaine HCI and epinephrine) Injection 
Articaine hydrochloride 4% and epinephrine 
1:100,000 or 1:200,000

Articadent® 

DENTAL 

Please see Brief Summary of Prescribing Information on adjacent page.

PHA07-0810-2.2 Rev. 02

© 2012 DENTSPLY Pharmaceutical, York, PA 17404

Articadent® is a registered trademark of DENTSPLY International and/or its subsidiaries.

Articadent® is indicated for local, infi ltrative, or conductive anesthesia in both simple and complex 
dental procedures. For most routine dental procedures, Articadent® containing epinephrine 1:200,000 is preferred. However, when more pronounced hemostasis or improved 
visualization of the surgical fi eld are required, Articadent® containing epinephrine 1:100,000 may be used. Reactions to Articadent® (pain and headache, for example, or convulsions 
or respiratory arrest following accidental intravascular injection) are characteristic of those associated with other amide-type local anesthetics. Articadent® contains sodium metabisulfi te, 
a sulfi te that may cause allergic-type reactions including anaphylactic symptoms and life-threatening or less severe asthmatic episodes in certain susceptible people. Accidental 
intravascular injection may be associated with convulsions, followed by central nervous system or cardiorespiratory depression and coma, progressing ultimately to respiratory 
arrest. Dental practitioners and/or clinicians who employ local anesthetic agents should be well versed in diagnosis and management of emergencies that may arise from 
their use. Resuscitative equipment, oxygen, and other resuscitative drugs should be available for immediate use. Articadent®, along with other local anesthetics, is capable 
of producing methemoglobinemia. The clinical signs of methemoglobinemia are cyanosis of the nail beds and lips, fatigue and weakness. If methemoglobinemia does not 
respond to administration of oxygen, administration of methylene blue intravenously 1-2 mg/kg body weight over a 5-minute period is recommended. 

For more information, call 800.989.8826, or visit www.dentsplypharma.com

(articaine HCI and epinephrine) Injection 
Articaine hydrochloride 4% and epinephrine 
1:100,000 or 1:200,000

Sit back and relax with 

Articadent® DENTALDental pain can make anyone edgy

(articaine HCI and epinephrine) Injection 
Articaine hydrochloride 4% and epinephrine 
1:100,000 or 1:200,000

Articadent® 

DENTAL 

$41.75 SRPEVERYDAY 

Low Price!
Low Price!
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BRIEF SUMMARY. [See Package Insert For Full Prescribing Information]
USE
Articadent® is indicated for local, infiltrative, or conductive anesthesia in both simple and complex dental
procedures. For most routine dental procedures, Articadent® with epinephrine 1:200,000 is preferred.

with epinephrine 1:100,000 is preferred during operative or surgical procedures when
improved visualization of the surgical field is desirable.
CONTRAINDICATIONS

is contraindicated in patients with a known history of hypersensitivity to local anesthetics of
the amide type, or in patients with known hypersensitivity to sodium metabisulfite.
WARNINGS
Accidental intravascular injection may be associated with convulsions, followed by central nerv-
ous system or cardiorespiratory depression and coma, progressing ultimately to respiratory
arrest. Dental practitioners and/or clinicians who employ local anesthetic agents should be well
versed in diagnosis and management of emergencies that may arise from their use. Resuscitative
equipment, oxygen, and other resuscitative drugs should be available for immediate use.
Intravascular injections should be avoided. To avoid intravascular injection, aspiration should be performed
before Articadent® is injected.The needle must be repositioned until no return of blood can be elicited by
aspiration. Note, however, that the absence of blood in the syringe does not guarantee that intravascular
injection has been avoided.

contains epinephrine that can cause local tissue necrosis or systemic toxicity. Usual precau-
tions for epinephrine administration should be observed.

contains sodium metabisulfite, a sulfite that may cause allergic-type reactions including ana-
phylactic symptoms and life-threatening or less severe asthmatic episodes in certain susceptible people.
The overall prevalence of sulfite sensitivity in the general population is unknown. Sulfite sensitivity is seen
more frequently in asthmatic than in non-asthmatic people.

, along with other local anesthetics, is capable of producing methemoglobinemia.
The clinical signs of methemoglobinemia are cyanosis of the nail beds and lips, fatigue and weak-
ness. If methemoglobinemia does not respond to administration of oxygen, administration of
methylene blue intravenously 1-2 mg/kg body weight over a 5 minute period is recommended.
The American Heart Association has made the following recommendation regarding the use of local
anesthetics with vasoconstrictors in patients with ischemic heart disease: “Vasoconstrictor agents should
be used in local anesthesia solutions during dental practice only when it is clear that the procedure will be
shortened or the analgesia rendered more profound. When a vasoconstrictor is indicated, extreme care
should be taken to avoid intravascular injection. The minimum possible amount of vasoconstrictor should
be used.” (Kaplan, EL, editor: Cardiovascular disease in dental practice, Dallas 1986, American Heart
Association.)

PRECAUTIONS
General: Resuscitative equipment, oxygen, and other resuscitative drugs should be available for immedi-
ate use (see WARNINGS). The lowest dosage that results in effective anesthesia should be used to avoid
high plasma levels and serious adverse effects. Repeated doses of Articadent® may cause significant
increases in blood levels with each repeated dose because of possible accumulation of the drug or its
metabolites. Tolerance to elevated blood levels varies with the status of the patient.
Debilitated patients, elderly patients, acutely ill patients and pediatric patients should be given reduced
doses commensurate with their age and physical condition.
Articadent® should be used with caution in patients with heart block.
Local anesthetic solutions, such as Articadent®, containing a vasoconstrictor should be used cautiously.
Patients with peripheral vascular disease and those with hypertensive vascular disease may exhibit exag-
gerated vasoconstrictor response. Ischemic injury or necrosis may result. Articadent® should be used
with caution in patients during or following the administration of potent general anesthetic agents, since
cardiac arrhythmias may occur under such conditions.
Systemic absorption of local anesthetics can produce effects on the central nervous and cardiovascular
systems. At blood concentrations achieved with therapeutic doses, changes in cardiac conduction,
excitability, refractoriness, contractility, and peripheral vascular resistance are minimal. However, toxic
blood concentrations depress cardiac conduction and excitability, which may lead to atrioventricular block,
ventricular arrhythmias, and cardiac arrest, possibly resulting in fatalities. In addition, myocardial contractili-
ty is depressed and peripheral vasodilation occurs, leading to decreased cardiac output and arterial blood
pressure.
Careful and constant monitoring of cardiovascular and respiratory (adequacy of ventilation) vital signs and
the patient's state of consciousness should be performed after each local anesthetic injection. It should be
kept in mind at such times that restlessness, anxiety, tinnitus, dizziness, blurred vision, tremors, depres-
sion, or drowsiness may be early warning signs of central nervous system toxicity.
In vitro studies show that about 5% to 10% of articaine is metabolized by the human liver microsomal
P450 isoenzyme system. However, because no studies have been performed in patients with liver dys-
function, caution should be used in patients with severe hepatic disease.
Articadent® should also be used with caution in patients with impaired cardiovascular function since they
may be less able to compensate for functional changes associated with the prolongation of A-V conduc-
tion produced by these drugs.
Small doses of local anesthetics injected in dental blocks may produce adverse reactions similar to sys-
temic toxicity seen with unintentional intravascular injections of larger doses. Confusion, convulsions, respi-
ratory depression and/or respiratory arrest, and cardiovascular stimulation or depression have been
reported.These reactions may be due to intra-arterial injection of the local anesthetic with retrograde flow
to the cerebral circulation. Patients receiving these blocks should be observed constantly. Resuscitative
equipment and personnel for treating adverse reactions should be immediately available.

Dosage recommendations should not be exceeded (see DOSAGE AND ADMINISTRATION in package
insert).
Information for Patients:
s The patient should be informed in advance of the possibility of temporary loss of sensation and

muscle function following infiltration and nerve block injections.
s Patients should be instructed not to eat or drink until normal sensation returns.
Clinically Significant Drug Interactions: The administration of local anesthetic solutions containing epi-
nephrine to patients receiving monoamine oxidase inhibitors, nonselective beta adrenergic antagonists or
tricyclic antidepressants may produce severe, prolonged hypertension. Phenothiazines and butyrophe-
nones may reduce or reverse the pressor effect of epinephrine. Concurrent use of these agents should
generally be avoided. In situations when concurrent therapy is necessary, careful patient monitoring is
essential.
Carcinogenesis, Mutagenesis, Impairment of Fertility: Studies to evaluate the carcinogenic potential of
articaine HCI in animals have not been conducted. Five standard mutagenicity tests, including three in
vitro tests (the nonmammalian Ames test, the mammalian Chinese hamster ovary chromosomal aberra-
tion test and a mammalian gene mutation test with articaine HCl) and two in vivo mouse micronucleous
tests (one with Articadent® with epinephrine 1:100,000 and one with articaine HCl alone) showed no
mutagenic effects. No effects on male or female fertility were observed in rats for Articadent® with epi-
nephrine 1:100,000 administered subcutaneously in doses up to 80 mg/kg/day (approximately two times
the maximum male and female recommended human dose on a mg/m2 basis).

Pregnancy: Teratogenic Effects-Pregnancy Category C.
In developmental studies, no embryofetal toxicities were observed when Articadent® with epinephrine
1:100,000 was administered subcutaneously throughout organogenesis at doses up to 40 mg/kg in rab-
bits and 80 mg/kg in rats (approximately 2 times the maximum recommended human dose on a mg/m2
basis). In rabbits, 80 mg/kg (approximately 4 times the maximum recommended human dose on a mg/m2
basis) did cause fetal death and increase fetal skeletal variations, but these effects may be attributable to
the severe maternal toxicity, including seizures, observed at this dose.
When articaine hydrochloride was administered subcutaneously to rats throughout gestation and lactation,
80 mg/kg (approximately 2 times the maximum recommended human dose on a mg/m2 basis) increased
the number of stillbirths and adversely affected passive avoidance, a measure of learning, in pups. This
dose also produced severe maternal toxicity in some animals. A dose of 40 mg/kg (approximately equal to
the maximum recommended human dose on a mg/m2 basis) did not produce these effects. A similar
study using Articadent® with epinephrine 1:100,000 rather than articaine hydrochloride alone produced
maternal toxicity, but no effects on offspring.

There are no adequate and well-controlled studies in pregnant women. Animal reproduction studies are
not always predictive of human response. Articadent® should be used during pregnancy only if the
potential benefit justifies the potential risk to the fetus.

OVERDOSAGE
Acute emergencies from local anesthetics are generally related to high plasma levels encountered during
therapeutic use of local anesthetics or to unintended subarachnoid injection of local anesthetic solution
(see WARNINGS, PRECAUTIONS; General and ADVERSE REACTIONS).
Management of Local Anesthetic Emergencies: The first consideration is prevention, best accom-
plished by careful and constant monitoring of cardiovascular and respiratory vital signs and the patient's
state of consciousness after each local anesthetic injection. At the first sign of change, oxygen should be
administered.
The first step in the management of convulsions, as well as hypoventilation, consists of immediate atten-
tion to the maintenance of a patient airway and assisted or controlled ventilation as needed. The adequacy
of the circulation should be assessed. Should convulsions persist despite adequate respiratory support,
treatment with appropriate anticonvulsant therapy is indicated.The practitioner should be familiar, prior to
the use of local anesthetics, with the use of anticonvulsant drugs. Supportive treatment of circulatory
depression may require administration of intravenous fluids and, when appropriate, a vasopressor.
If not treated immediately, both convulsions and cardiovascular depression can result in hypoxia, acidosis,
bradycardia, arrhythmias and cardiac arrest. If cardiac arrest should occur, standard cardiopulmonary
resuscitative measures should be instituted.
HOW SUPPLIED
Articadent® (articaine HCl and epinephrine) Injection is available in 1.7 mL single use glass 
cartridges, packaged in boxes of 50 cartridges in the following two strengths:
NDC 66312-602-16  Articadent® containing articaine HCl 4% (40 mg/mL) and epinephrine 1:200,000
(as epinephrine bitartrate 0.009 mg/mL)
NDC 66312-601-16  Articadent® containing articaine HCl 4% (40 mg/mL) and epinephrine 1:100,000
(as epinephrine bitartrate 0.018 mg/mL)

Articadent® (articaine HCl and epinephrine) Injection; 
Intraoral Submucosal Injection
Articaine hydrochloride 4% and epinephrine 1:200,000
Articaine hydrochloride 4% and epinephrine 1:100,000

Articadent®

Articadent®

Articadent®

Articadent®

Articadent®

Nursing Mothers: It is not known whether articaine is excreted in human milk. Because many drugs are
excreted in human milk, caution should be exercised when Articadent® is administered to a nursing
woman.
Pediatric Use: In clinical trials, 61 pediatric patients between the ages of 4 and 16 years received
 with epinephrine 1:100,000. Among these pediatric patients, doses from 0.76 mg/kg to 5.65
mg/kg (0.9 to 5.1 mL) were administered safely to 51 patients for simple procedures and doses between
0.37 mg/kg and 7.48 mg/kg (0.7 to 3.9 mL) were administered safely to 10 patients for complex proce-
dures. However, there was insufficient exposure to Articadent® with epinephrine 1:100,000 at doses
greater than 7.00 mg/kg in order to assess its safety in pediatric patients. No unusual adverse events were
noted in these patients. Approximately 13% of these pediatric patients required additional injections of
anesthetic for complete anesthesia. Safety and effectiveness in pediatric patients below the age of 4 years
have not been established. Dosages in pediatric patients should be reduced, commensurate with age,
body weight, and physical condition. See DOSAGE AND ADMINISTRATION in package insert.

Geriatric Use: In clinical trials, 54 patients between the ages of 65 and 75 years, and 11 patients 75
years and over received Articadent® with epinephrine 1:100,000. Among all patients between 65 and 75
years, doses from 0.43 mg/kg to 4.76 mg/kg (0.9 to 11.9 mL) were administered safely to 35 patients for
simple procedures and doses from 1.05 mg/kg to 4.27 mg/kg (1.3 to 6.8 mL) were administered safely to
19 patients for complex procedures. Among the 11 patients * 75 years old, doses from 0.78 mg/kg to 4.76
mg/kg (1.3 to 11.9 mL) were administered safely to 7 patients for simple procedures and doses of 1.12
mg/kg to 2.17 mg/kg (1.3 to 5.1 mL) were safely administered to 4 patients for complex procedures.
No overall differences in safety or effectiveness were observed between elderly subjects and younger sub-
jects, and other reported clinical experience has not identified differences in responses between the elder-
ly and younger patients, but greater sensitivity of some older individuals cannot be ruled out.
Approximately 6% of patients between the ages of 65 and 75 years and none of the 11 patients 75 years
of age or older required additional injections of anesthetic for complete anesthesia compared with 11% of
patients between 17 and 65 years old who required additional injections.

ADVERSE REACTIONS
Reactions to Articadent® are characteristic of those associated with other amide-type local anesthetics.
Adverse reactions to this group of drugs may also result from excessive plasma levels (which may be due
to overdosage, unintentional intravascular injection, or slow metabolic degradation), injection technique,
volume of injection, hypersensitivity, or may be idiosyncratic.
The reported adverse events are derived from clinical trials in the US and UK.Table 1 displays the
adverse events reported in clinical trials where 882 individuals were exposed to Articadent® with epi-
nephrine 1:100,000 and Table 2 displays the adverse events reported in clinical trials where 182 individu-
als were exposed to Articadent® with epinephrine 1:100,000 and 179 individuals were exposed to

with epinephrine 1:200,000.

Table 1. Adverse Events in controlled
trials with an incidence of 1% or greater
in patients administered Articadent®

with epinephrine 1:100,000.

The following list includes adverse and intercurrent events that were recorded in 1 or more patients, but
occurred at an overall rate of less than one percent, and were considered clinically relevant.
Body as a Whole: abdominal pain, accidental injury, asthenia, back pain, injection site pain, burning sen-
sation above injection site, malaise, neck pain.
Cardiovascular System: hemorrhage, migraine, syncope, tachycardia, elevated blood pressure.
Digestive System: constipation, diarrhea, dyspepsia, glossitis, gum hemorrhage, mouth ulceration, nau-
sea, stomatitis, tongue edemas, tooth disorder, vomiting.
Hemic and Lymphatic System: ecchymosis, lymphadenopathy.
Metabolic and Nutritional System: edema, thirst.
Musculoskeletal System: arthralgia, myalgia, osteomyelitis.
Nervous System: dizziness, dry mouth, facial paralysis, hyperesthesia, increased salivation, nervous-
ness, neuropathy, paresthesia, somnolence, exacerbation of Kearns-Sayre Syndrome.
Respiratory System: pharyngitis, rhinitis, sinus pain, sinus congestion.
Skin and Appendages: pruritus, skin disorder.
Special Senses: ear pain, taste perversion.
Urogenital System: dysmenorrhea.
Persistent paresthesias of the lips, tongue, and oral tissues have been reported with use of articaine
hydrochloride, with slow, incomplete, or no recovery.These post-marketing events have been reported
chiefly following nerve blocks in the mandible and have involved the trigeminal nerve and its branches.

Body System Articadent® with
epinephrine 1:100,000
N (%)

Number of patients     882 (100%)
Body as a whole
Face Edema 13 (1%)
Headache 31 (4%)
Infection 10 (1%)
Pain 114 (13%)
Digestive system
Gingivitis 13 (1%)
Nervous system
Paresthesia 11 (1%)

Table 2. Adverse Events in controlled trials with an
incidence of 1% or greater in patients administered
Articadent® with epinephrine 1:100,000 and
Articadent® with epinephrine 1:200,000.
Number of patients          Articadent® with     Articadent® with
exposed to drug epinephrine              epinephrine

1:100,000 (N=182)   1:200,000 (N=179)
Number of patients that
reported any Adverse
Event 35 33
Pain 14 (7.6%) 11 (6.1%)
Headache 6 (3.2%) 9 (5.0%)
Positive blood aspiration
into syringe 6 (3.2%) 3 (1.6%)
Swelling 5 (2.7%) 3 (1.6%)
Trismus 3 (1.6%) 1 (0.5%)
Nausea and emesis           0 (0%) 3 (1.6%)
Sleepiness 1 (0.5%) 2 (1.1%)
Numbness and tingling      2 (1.0%) 1 (0.5%)
Palpitation 2 (1.0%) 0 (0%)
Ear symptoms (earache,
otitis media) 2 (1.0%) 1 (0.5%)
Cough, persistent cough    2 (1.0%) 0 (0%)

Articadent®

   Articadent®

Manufactured for:
DENTSPLY Pharmaceutical, York, PA 17404 by
Novocol Pharmaceutical of Canada, Inc.
Cambridge, Ontario Canada N1R 6X3 B_S(2639-3) 

Hypoesthesia has been reported with use of articaine, especially in pediatric age groups, which is usually
reversible. Prolonged numbness can result in soft tissue injuries such as that of the lips and tongue in 
these age groups.
Ischemic injury and necrosis have been described following use of articaine with epinephrine and have 
been postulated to be due to vascular spasm of terminal arterial branches. Paralysis of ocular muscles has 
been reported, especially after posterior, superior alveolar injections of articaine during dental anesthesia.
Symptoms include diplopia, mydriasis, ptosis, and difficulty in abduction of the affected eye. These
symptoms have been described as developing immediately after injection of the anesthetic solution and
persisting one minute to several hours, with generally complete recovery.
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Sleek, timesaving, tungsten-carbide crown cutters
Able to cut through non-precious alloys and gold with minimal effort, the H35L 

Carbide crown cutter features special blade symmetry and a tip-traversing 

blade that enables penetration into the metal crown. Also, the durable, tungsten-

carbide instrument’s slim neck allows use along the working portion’s entire 

length, while effective chip space reduces heat generation during operation.

KOMET USA

888-566-3887 
komet-usa.com 

Circle  RS NO. 20

29  PRODUCTS FOR 
BETTER DENTISTRY

Benchmark

RELIABLE RELINES

Tokuyama Dental 
America’s Sofreliner 
Tough ensures patient 
satisfaction.

MORE WAYS TO MAKE DENTISTRY EASIER…

Inside Look

A BETTER WAY

Pulpdent’s Embrace 
offers up a therapeutic 
Á�XRULGH�YDUQLVK�
solution.

Scanners 360

DIGITAL 
WORKFLOWS

See the latest in 
intraoral scanning 
technology. 

32 40 46
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Digital x-ray 

Enhanced imaging, 
ease of use
The CRANEX® Novus e digital 

panoramic x-ray unit offers high-quality 

images, plus enhanced imaging 

values and easier operation with the 

ClearTouch™ control panel. The existing 

625('(;�À�YH�SRLQW�SDWLHQW�VWDELOL]D�

tion system provides accurate and 

steady patient positioning, while adult 

panoramic time of 9 seconds reduces 

patient exposure and decreases the 

SRVVLELOLW\�RI�PRYHPHQW�DUWLIDFWV�

SOREDEX

 800-558-6120 
soredex.com

CIRCLE RS NO. 21

Fast image processing 

and a compact design 

make this unit well suited 

IRU�KLJK�XVH�RIÀ�FHV�

Tooth desensitizer

Fluoride-infused 
desensitizer
,QIXVHG�ZLWK�Á�XRULGH�IRU�KLJK�TXDOLW\�

WXEXOH�RFFOXVLRQ��Pain-Free™ F 

GHVHQVLWL]HU�LV�VDLG�WR�EH�D�IDVW�

and simple way to provide relief to 

patients with tooth hypersensitivity.

As with the company’s original Pain-

)UHH�GHVHQVLWL]HU��\RX�VLPSO\�DSSO\�

the product to sensitive dentin to 

EORFN�SDLQ�DQG�HOLPLQDWH�VHQVLWLYLW\�

Parkell Inc.

800-243-7446  
parkell.com

CIRCLE RS NO. 23

Online resource

Free interactive online 
dialogue platform
Pentron Strada’s online resource 

DQG�GLDORJXH�KXE�GHVLJQHG�VSH�

FLÀ�FDOO\�IRU�GHQ WLVWV�IHDWXUHV�WRROV�LQ��

three primary categories —  interact, 

inform and inspire – with each section 

providing different educational and 

informational resources. The interact 

VHFWLRQ�KRXVHV�D�GLVFXVVLRQ�ERDUG�LQ�

which moderators place topics, while 

WKH�LQIRUP�VHFWLRQ�OHWV�XVHUV�EURZVH�

chronologically or topically the latest 

articles of interest. The inspire section 

KROGV�DQ�DUUD\�RI�SULQWDEOH��SOD\DEOH�

DQG�VKDUHDEOH�LQIRUPDWLRQ�IRU�SUDF�

tices and patients.

Pentron Clinical

714-516-7557 
 pentronstrada.com

CIRCLE RS NO. 24

Infection control

Effective clinical performance
'HVFULEHG�DV�D�VDIH��SRZHUIXO�DOWHUQDWLYH�WR�RWKHU�

infection control products, the Monarch product line 

includes Monarch Surface Disinfectant, Monarch 

Hand Hygiene, Monarch Enzymatic Cleaner 

for instruments, and Monarch Line Cleaners for 

waterlines and evacuation systems. Each non-toxic 

SURGXFW�OLQH�LV�VDLG�WR�RIIHU�IDVW�NLOO�WLPHV��HIIHFWLYH�

FOLQLFDO�SHUIRUPDQFH�DQG�VPDUW�SDFNDJLQJ�

Air Techniques Inc.

800-AIR-TECH  
airtechniques.com

CIRCLE RS NO. 22



SPECIAL INTRODUCTORY OFFER:
Buy 2, Get a $25 American 
Express Gift Card FREE!**

PermaCem 2.0 is proven to provide one of the strongest bonds to 
Zirconium restorations compared to the other leading self-adhesive 
cements. Incorporating a recently developed adhesive monomer 
formula, the dual curing properties deliver an exceptional bond 
across all substrates. Formulated for easy clean-up, the optimized 
viscosity and no-drip formulation provide for the fastest and easiest 
removal of excess of all other self-adhesive cements, resulting in less 

stress and chair time. Plus as a single-step cement, it provides you 
with the added benefit of not requiring an etching step. Whether it’s 
PFM, PTM or Zirconium restorations, give your patients the best 
seat in the house while delivering the utmost in strength, stability 
and esthetics with PermaCem 2.0. 
Dental Milestones Guaranteed

Inseparable:
Zirconia and PermaCem 2.0

NEW!

PermaCem 2.0                          Zirconia 

PermaCem 2.0 has the Strongest Adhesion to Zirconia
than any Leading Self-Adhesive Permanent Cement*

*Based on 2011 SDM Data. Data on File.

**Free goods shipped directly from DMG America. To receive free goods, please  
fax your paid dealer invoice to DMG America at 201-894-0213. Order    
must be placed through Authorized Dealer and redeemed within 30   
days of purchase. Limit (2) per dental office. Offer valid through   
3/31/13. May be discontinued at any time.

For more information, or to order PermaCem 2.0, contact your authorized 
dental supplier, call 800-662-6383 or visit dmg-america.com.

Interested?  Circle Product Card No. 25
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Digital radiography

Safe, eco-friendly 
digital radiography
The PaX-i3D Green CBCT system is 

an eco-friendly addition to Vatech’s 

PaX-i3D brand, offering ultra-low 

dose radiation and an FDA clearance 

for pediatric use. Reportedly, the 

system provides a radiation dosage 

lower than that of 2D imaging units, 

while at the same time providing 

consistently high-quality 3D images. 

Additional features of the PaX-i3D 

Green include 49.5 micron full-digital 

CMOS sensors; cephalometric, pan-

oramic and CT imaging on separate, 

dedicated sensors; and vertical and 

horizontal collimation.

Vatech Co. Ltd.

 888-396-6872 
vatechamerica.com

CIRCLE RS NO. 26

Incorporating the “green” 

moniker into its build, the 

unit is manufactured without 

the use of hazardous 

substances and uses 

renewable energy sources 

to reduce its overall carbon 

footprint.

Sectional matrices

High-contrast and precise defi nition
Developed considering the practical parameters of light and contrast, the 

LumiContrast sectional matrix reportedly protects eyes from stress caused by 

UHÁ�HFWLRQ�DQG�ODFN�RI�FRQWUDVW��7KH�PDWULFHV·�VXUIDFH�LV�PDW�EOXH��ZKLFK�LV�VDLG�

to prevent the blinding effect. Additionally, they provide a high contrast between 

OLJKWHU�DQG�GDUNHU�WHHWK��DOORZLQJ�IRU�SUHFLVH�GHÀ�QLWLRQ�ZLWKLQ�WKH�ZRUNLQJ�DUHD��

7KH�NLWV�FRQWDLQ�����PDWULFHV��WKUHH�ULQJV��DQG�VL[�VLOLFRQ�GH OWD�WXEHV�IRU�ULQJV�

Polydentia SA

41 (0) 91-946-2948
polydentia.ch

CIRCLE RS NO. 28

Cement

Enhanced adhesion
Designed for adhesive cementation techniques, Multilink 

Automix System offers an enhanced adhesive formula that 

allows for simpler clean-up of excess material using a quarter 

light-curing technique. Additional features include a new shade, 

try-in pastes and room temperature storage. The cement is 

recommended for IPS e.max users.

Ivoclar Vivident Inc.

 800-533-6825  
ivoclarvivadent.com

CIRCLE RS NO. 29

Digital apex locator

Real-time endodontic measurement
'HVLJQHG�WR�ZRUN�ZLWK�PRVW�PLFUR�PRWRUV��WKH�ApexNRG-Rider mea-

sures canal length when used manually or as an add-on to a handpiece. 

:KLOH�RWKHU�DJJUHVVLYH�À�OHV�LQFUHDVH�WKH�SRVVLELOLW\�RI�DSH[�SHU IRUDWLRQ��WKLV�

apex locator uses Digital Signal Technology, reportedly allowing it to read 

LQ�UHDO�WLPH�ZLWK�D�SUHFLVLRQ�RI�����PP��8OWLPDWHO\��WKLV�DOORZV�IRU�TXLFNHU�

FDQDO�SUHSDUDWLRQ�ZLWKRXW�IUHTXHQW�PDQXDO�YHULÀ�FDWLRQ�VWRSV�

MedicNRG Ltd.

972 (4) 675-4217 
 medicnrg.com

CIRCLE RS NO. 27
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In order to receive your FREE Hand Lotion Sample,

please fill in all fields below*.

Name*:

Specialty*:

Practice Name*:

Street*:

City*:

State*:

Zip Code*:

Email*:

Phone#*:

Antibacterial Protective Hand Lotion

)  Leaves hands smooth and even textured; never oily.

)  Enriched with Aloe, Vitamin E and B complex.

)  Special wax formulation makes donning gloves easier.

)  Contains no hormone-disrupting surfactants.





Stronger, Safer, Smarter Infection Control

Monarch Infection Control.  Stronger.  Safer.  Smarter.™

IN
TR

O
D
UC

IN
G

IMAGING MERCHANDISEUTILITY ROOM

SURFACES INSTRUMENTS SKIN & HANDS EQUIPMENT

For your FREE Sample, scan QR Code

DQG�À�OO�LQ�WKH�UHTXLUHG�LQIRUPDWLRQ�

7R�RUGHU�RU�WR�OHDUQ�PRUH�DERXW

RXU�0RQDUFK�OLQH�YLVLW�XV�DW

www.airtechniques.com�

6WRS�E\�Booth# 409�DW�WKH�$'+$�IRU�VDPSOHV�
RI�RXU�QHZ�LQIHFWLRQ�FRQWURO�SURGXFWV�

Stronger.
 ��5HDG\�WR�XVH�KRVSLWDO�OHYHO�GLVLQIHFWDQW

 �����VHFRQGV�NLOO�WLPH���7%��1RQ�(QYHORSHG

����9LUXVHV��DQG����VHF���IRU�%DFWHULD�DQG

�������VHF���)XQJL

Safer.
 ��*HQWOH�DQG�QRQ�LUULWDWLQJ�WR�VNLQ

 ��1RQ�WR[LF�SKHQROV�DQG�DOGHK\GHV�RU

����KRUPRQH�GLVUXSWLQJ�VXUIDFWDQWV

 ��1RQ�FRUURVLYH��QRQ�VWDLQLQJ

Smarter.
 ��2QH�6WHS�6SUD\�:LSH�WHFKQLTXH�XVHV�����OHVV

����SURGXFW�WKDQ�6SUD\�:LSH�6SUD\�PHWKRGV

 ��6XUI2/�7HFKQRORJ\�0LQLPXP�,QJUHGLHQWV�IRU�0D[LPXP�HIIHFW

Interested?  Circle Product Card No. 30



Root-post systems

Streamlined introductory kits
DentinPost®, DentinPost® X, C-Post®, T-Post™ X and 

T-Post™ XP root-post systems are now available in convenient 

introductory kits. Each kit contains a selection of the post and 

matching instrumentation, with each component color coded 

IRU�VLPSOLÀ�HG�GULOO�VHOHFWLRQ�

KOMET USA

888-566-3887
komet-usa.com

 CIRCLE RS NO. 31

Clasps

Easily adjustable and non-abrasive
Made from thermoplastic nylon, the Itsoclear clasp is said 

to be easily adjustable and non-abrasive, while also remain-

ing completely clear without the noticeable metal parts 

found in other esthetic dentistry materials. Well suited for 

those with partial dentures, the clasps are available in pack-

ages of six molar caps and six universal clasps.

Lincoln Dental Supply

800-289-6678
lincolndental.com

 CIRCLE RS NO. 33

Practice management

Cloud-based practice 
management platform
A centralized, Web-based platform, 

CS OrthoTrac Cloud provides clini-

cians and their staff with 24/7 access 

WR�DSSOLFDWLRQV��À�OHV��GDWD�DQG�SDWLHQW�

information, including 2D images, 

allowing them to conduct business 

LQ�RIÀ�FH�RU�RQ�DQ�L3DG�RU�RWKHU�PRE LOH�

device. Some features of the service 

include appointment scheduling and 

record maintenance, plus it gives 

practitioners the ability to automate 

labor-intensive tasks, such as man-

aging statements and claims.

Carestream Dental

800-944-6365 
carestreamdental.com

 CIRCLE RS NO. 34

Cement

Secure bonding system
6SHFLÀ�FDOO\�GHVLJQHG�WR�UHSDLU�FHUDPLF��SRUFHODLQ��DFU\OLF�DQG�

crown and bridge materials, Ceraresin® Bond is described 

as an easy-to-use, reliable bond for various restorative materi-

als, including Ceramage® light cured laboratory composite or 

%HDXWLÀ�O®�)ORZ�3OXV�OLJKW�FXUHG�UHVLQ�FRPSRVLWH�

Shofu Dental Corp.

800-827-4638 
shofu.com

 CIRCLE RS NO. 32

DENTALPRODUCTSREPORT.COM | June 201328

PRODUCT WATCH
DOUBLE TAKE



Interested?  Circle Product Card No. 17



DENTALPRODUCTSREPORT.COM | June 201330

PRODUCT WATCH
DOUBLE TAKE

Monitor mounts

Slim and dynamically 
positionable
The SlimLine Pendulum Mount is 

FDSDEOH�RI�VXVSHQGLQJ�D�Á�DW�SDQHO�

GLVSOD\�IURP�WKH�FHLOLQJ��UHSRUWHGO\�

HOLPLQDWLQJ�WKH�QHHG�IRU�LQWUXVLYH�SRVWV�LQ�

WKH�RSHUDWRU\��3OXV��LW�DFFRPPRGDWHV�D�

ZLGH�YDULHW\�RI�FHLOLQJ�KHLJKWV�DQG�FRQGL�

WLRQV��LQFOXGLQJ�RSHQ�MRLVWV�DQG�DQJOHG�

FHLOLQJV��2XWÀ�WWHG�ZLWK�D�URWDWLQJ�DUP��LW�

RIIHUV�D�IXOO�DUUD\�RI�SRVLWLRQLQJ�RSWLRQV�

IRU�GHQWDO�RSHUDWRULHV³LQFOXGLQJ�XSULJKW�

DQG�LQFOLQHG³ZKLOH�DOVR�HOLPLQDWLQJ�

LQWHUIHUHQFH�IURP�FDEOHV�DQG�FRQQHF�

WRUV��L3DG�DQG�RWKHU�WDEOHW�DGDSWHUV�DOVR�

DUH�DYDLODEOH�

Ergodontics

866-637-ERGO  
ergodontics.com

CIRCLE RS NO. 36 

X-ray aprons

Colorful, shimmering 
designs
0DGH�LQ�WKH�8�6���)ORZ�'HQWDO·V�x-ray pro-

tective aprons�QRZ�FRPH�LQ�WKUHH�́ VKLP�

PHULQJ�μ�VSULQJ�WKHPHG�FRORUV��(OHFWULF�

%OXH��%HDXWLIXO�%URQ]H�DQG�6KLPPHULQJ�

*UHHQ��$OVR�ERDVWLQJ�D�UHÁ�HFWLYH�GLDPRQG�

SDWWHUQ��WKH�DSURQV�DUH�VDQGZLFKHG�

EHWZHHQ�D�WHDU�UHVLVWDQW��QRQ�VOLS�EDFN�DQG�

DQ�HDV\�WR�FOHDQ�YLQ\O�IURQW��7KH�DSURQV�DUH�

DYDLODEOH�ZLWK�RU�ZLWKRXW�OHDG��EXW�WKH�QRQ�

OHDG�PRGHO�LV�UHSRUWHGO\�����OLJKWHU��GRHVQ·W�

UHTXLUH�VSHFLDO�GLVSRVDO�DQG�RIIHUV�WKH�VDPH�

SURWHFWLRQ�DV�WKH�OHDG�YHUVLRQ��7KH�FRORUIXO�

[�UD\�DSURQV�DUH�DYDLODEOH�LQ�WKH�IROORZLQJ�

VW\OHV��UHJXODU�ELEV��FKLOGUHQ·V�DQG�UHJXODU�

ELEV�ZLWK�DWWDFKHG�WK\URLG�FROODU��DQG�UHJXODU�

DQG�FKLOGUHQ·V�SDQRUDPLF��

Flow Dental

800-356-9729  
Á�RZGHQWDO�FRP

CIRCLE RS NO. 37 

�'6��100'%6'&

VISIT

 See Sani-Treet Green evaluation in
 Dr. John Molinari’s Infection Control Corner

www.dentaladvisor.com

sani-treet
GREEN

www.enzymeindustries.com

Interested?  Circle Product Card No. 38
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Prophylaxis cups 

Functional and flavorful
$YDLODEOH�LQ�D�ZLGH�UDQJH�RI�ÁDYRUV��Gelato�SURSK\OD[LV�SDVWH�FRQWDLQV�D�������$3)�

QRQ�VSODWWHU�IRUPXOD�WKDW�EOHQGV�FOHDQLQJ�DQG�SROLVKLQJ�DJHQWV��*HODWR�LV�DYDLODEOH�

LQ�ER[HV�RI�����GLVSRVDEOH��FRORU�FRGHG�FXSV�WKDW�LQFOXGH�D�SURSK\�ULQJ�IRU�HDV\�

DSSOLFDWLRQ��$YDLODEOH�JULWV³ÀQH��PHGLXP��FRXUVH�DQG�[�FRXUVH³DUH�GHVLJQHG�E\�

FRORU��$GGLWLRQDOO\��GLIIHUHQW�JULWV�VHUYH�D�SDUWLFXODU�IXQFWLRQ�DQG�W\SH�RI�SDWLHQW��IRU�

H[DPSOH��ÀQH�JULW�LV�EHVW�IRU�FKLOGUHQ�DQG�OLJKW�VWDLQ�UHPRYDO�RU�DPDOJDP�SROLVKLQJ���

)ODYRUV�DYDLODEOH�LQFOXGH�EXEEOH�JXP��FKHUU\��PLQW��SLxD�FRODGD��RUDQJH�VKHUEHW�

DQG�UDVSEHUU\�

Keystone Industries

800-333-3131   
keystoneind.com

CIRCLE RS NO. 39

Orthodontic toothbrush

Easily clean over, under and around braces
The Easy Braces�WRRWKEUXVK�LV�UHSRUWHGO\�WKH�ÀUVW�WRRWKEUXVK�

IDVKLRQHG�WR�FOHDQ�XQGHU�RUWKRGRQWLF�SDWLHQWV·�DUFK�ZLUHV��UHGXFLQJ�

RU�FRPSOHWHO\�HOLPLQDWLQJ�GHFDOFLÀFDWLRQV��7KH�EUXVK�KHDG·V�KROORZ�

ZHOO�FRPSOHWHO\�FRYHUV�EUDFNHWV��ZKLOH�WZR�VHWV�RI�EULVWOHV³ORQJ�DQG�

VKRUW³KXJ�WKH�JXPV�DQG�WHHWK��DQG�FOHDQ�XQGHUQHDWK�WKH�DUFK�ZLUH��

7KH�EUXVK�LV�DYDLODEOH�LQ�ÀYH�EULJKW�FRORUV�

Tess Oral Health

800-762-1765   
tessoralhealth.com

CIRCLE RS NO. 40

Interested?  Circle Product Card No. 18
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ABOUT THE REVIEW

With the combination of the 

ZRUOG·V�OHDGHUV�LQ�WKHLU�ÀHOG��

Contemporary Product 

6ROXWLRQV·�GH[WHURXV��

knowledgeable and experienced 

leadership team maintains a 

sharp eye for emerging products 

LQ�WKH�ÀHOG�RI�JHQHUDO�DQG�

restorative dentistry by providing 

D�́ 7RWDO�2IÀFHμ�SHUVSHFWLYH�

of clinical information and 

DSSOLFDWLRQ��LQFRUSRUDWLQJ�

photographs and videos to 

assist chairside procedures 

for better patient results. CPS 

(cpsmagazine.com) will 

continue to evaluate one product 

DW�D�WLPH�ZLWK�SURIHVVLRQDOLVP��

integrity and a commitment to 

excellence.

T
he CPS Evaluation Team combined product reviews for 

the entire team consisting of dentists, assistants, hygienists, 

patient coordinators and the dental laboratory to review this 

product. 

CPS produced the following comments and reviews following 

its evaluation of  Sofreliner Tough® by Tokuyama Dental America:

Dentist comments

� “Easy to use and comfortable for the patient.”

 � “Didn’t smell like most reline materials.”

Assistant comments

� “Our patient was so amazed at how much 

better the denture fit after this reline.”

 � “Didn’t see the pull away like we do 

with other reline materials.”

Description 

Sofreliner Tough® is an addition-cured silicone material for relining 

dentures on patients that require relief on upper or lower, partial or 

full dentures. With optimal stain resistance, excellent adhesion to 

the denture, and superior tear resistance, it ensures patient satisfac-

tion for up to 24 months. The product features auto dispensing/no 

hand mixing, and is easy and quick to use. 

Each evaluator received the Sofreliner Tough Kit with a car-

tridge, primer bottle and accessories that included mixing tips, 

burs, spatula, drip cap for primer, plastic cup and brush. 

Clinical indication

Sofreliner Tough is indicated for use with first time dentures, after 

surgery, teeth extraction, or implant procedures. Designed for 

patients experiencing pressure point problems, mucous atrophy, 

major undercuts, or improved suction, it is also well suited  for appli-

cations that require the optimal balance of longevity and comfort.

Evaluation team feedback

The CPS evaluation team consisting of 20 offices, placed more 

than  47 relines with the Sofreliner Tough material and this product 

received a score of 5 diamonds out of 5. 

All the evaluation teams said the Sofreliner Tough was better 

than the current material they use and that they would switch to this 

brand. Several reviewers said it was easy to extrude the material and 

they felt they had an even mix of the reline material. 

Three evaluators commented on how great  it was to not have to 

mix the material in a dappen dish and create a mess. Comments were 

made on the guide and YouTube video to help with application. 

When asked what the patient response was to the reline, their quotes 

included:  “Felt like a new set of dentures,” “I was worried after my 

extractions that my denture would be rough and feel loose,” and “I 

SOFRELINER TOUGH®

Sofreliner Tough is an addition-cured silicone material for relining 
GHQWXUHV�RQ�SDWLHQWV�WKDW�UHTXLUH�UHOLHI�RQ�XSSHU�RU�ORZHU��SDUWLDO�
RU�IXOO�GHQWXUHV��:LWK�RSWLPDO�VWDLQ�UHVLVWDQFH��DGKHVLRQ�WR�WKH�
GHQWXUH��DQG�WHDU�UHVLVWDQFH��LW�HQVXUHV�SDWLHQW�VDWLVIDFWLRQ�IRU�XS�WR�
24 months. Available in two levels of comfort: Soft and Medium.
72.8<$0$�'(17$/�$0(5,&$���72.8<$0$�86�&20

CIRCLE: RS NO. 42

SCAN:

Tokuyama Dental America’s 
Sofreliner Tough
Contemporary Product Solutions presents its review on 

this silicone material for relining dentures.

by C O N T E M P O R A R Y  P R O D U C T  S O L U T I O N S

PHOTOGRAPHY BY DR. CAPPY SINCLAIR.
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love this material and please put it in my chart for future use.”

One dentist said Sofreliner Tough was “hard to distin-

guish  from the denture it was such a wonderful blend.” 

X��CPS team gives Sofreliner Tough a 5 diamond 

rating out of 5. 

“I love how 
easy it was to 
use and the 

fast reline to 
cut down 
chair time.”
Dr. Cappy Sinclair and Coastal 

Cosmetic Dentistry

Fig. 1.  Denture 
before the reline.

Fig. 2. Remove resin 
with a round bur for 
thickness of the lining.

Fig. 3. Primer for 
Sofreliner Tough.

Fig. 4. After the rinse 
and drying of the 
denture, apply the 
primer on the denture 
lining areas.

Fig. 5.  Sofreliner 
Tough is applied 
to the denture. 

Fig. 6.  The denture 
is seated in the 
patient’s mouth for 
5-plus minutes.

Fig. 7. The denture 
is removed from the 
mouth. Carefully trim 
excess material with 
a sharp scalpel.

Fig. 8.  Use the 
finishing wheel to 
polish the denture.

Fig. 9. Full view of 
the denture reline.

Fig. 10.  Photo of the 
happy patient after 
denture is relined 
and seated.

How you feel when 

using other denture 

reline products.

How you feel 

when using ours.

t�$IBJSTJEF�FBTZ�BOE�RVJDL�QSPDFEVSFT�

t�0OF�BQQPJOUNFOU�o�4BWFT�MBC�DPTUT��

t�-POH�MBTUJOH�DPNGPSU��t�4USPOH�BEIFTJPO��

t�.JOJNBM�UBTUF�BOE�PEPS

SOFRELINER TOUGH® & REBASE II DENTURE RELINES

www.tokuyama-us.com 

877.378.3548

4DBO�IFSF

UP�MFBSO�NPSF�

40'3&-*/&3�506()�

40'5�3&-*/&

3&#"4&�**�)"3%�3&-*/&
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“I MADE THAT”

Q: What was the development process 

like for the SOL Laser?

A: We took a look at the market, our exist-

ing laser and what our competitors were 

doing and we put that into our plan. Then 

we worked on different industrial designs 

and ran them by dentists to find the best look 

that also fit the need. We narrowed down 

the choices and revised what we liked keep-

ing in mind what was going in the laser.

Q: What has been the most enjoyable part 

of the creation process for you?

A: Involving the dentists. We put out a lot 

of prototypes and we would do ergonomic 

testing with the handpiece, and the most 

enjoyable part is having the dentists be a 

part of that process because you can have 

the designers saying one thing is going to 

work, but without the dentists validating 

that you can never be too sure.

Q:�,V�WKHUH�D�VSHFLÀF�DVSHFW�RI�WKLV�SURGXFW�

that you are particularly proud of?

A: First is the price—we’ve made it afford-

able for every office. Second is the blue aim-

DenMat’s SOL Laser
Before DenMat launched the SOL Laser, they were selling a similar soft 

tissue diode laser called the Sapphire, and through customer feedback 

and focus groups they learned there were some problems with the 

product, such as a very thick handpiece and a switch that required 

XVHUV�WR�SXOO�LW�ZLWK�WKHLU�ÀQJHU �OLNH�D�WULJJHU�WR�DFWLYDWH�WKH�ODVHU��0RVW�

FOLQLFLDQV�SUHIHU�D�IRRW�SHGDO��7KRVH�KXUGOHV��DORQJ�ZLWK�WKH�VLPSOLFLW\�RI�

WKH�SURGXFW��DFWXDOO\�VWLÁHG�LWV�XVH�DQG�LQVSLUHG�WKH�GHYHORSPHQW�WHDP�

at DenMat to go back to the drawing board and start a new laser design 

IURP�VFUDWFK�

DenMat

800-445-0345
denmat.com
CIRCLE: RS NO. 44

ANDREW ARADI��

352'8&7�0$1$*(5

ing beam. Other diode lasers on the market 

use a red beam, but the SOL uses a blue 

beam that’s easier to see, especially when 

used in the periodontal pocket or cutting 

through blood. We tried different colors and 

it was unanimous, every person that evalu-

ated it liked the blue beam.

Q: Have there been any changes to the 

product since its launch?

A: We’ve added a periodontal tip, which 

is thinner and longer. We got a lot of feed-

back from people wanting a thinner tip that 

would fit in your pocket and work better 

when treating periodontal disease. We also 

changed the name of one of the presets from 

“Sterile” to “Debride.” It made more sense to 

clearly label the preset for sulcular debride-

ment procedures.

Q: How have users reacted to the laser?

A: The feedback has been fantastic. The 

blue beam is the first thing that sticks out; 

a lot of people recognize that it’s a unique 

feature that no one else has. Then the price. 

People are happy to pay $2,500 for a laser 

that would have cost them $10,000 just a few 

years ago. 
SCAN:

DenMat SOL Laser 
An interview with Product Manager Andrew Aradi about 

developing the new DenMat SOL Laser.

by A N N A  S A C K S

I MADE THAT:  



Everything you need 

in a laser….for $2,495.

Introducing SOL

How many technologies in 

dentistry can perform…

t�(JOHJWFDUPNJFT

t�5SFBUNFOU�PG�"QUIPVT�VMDFST

t�5JTTVF�SFUSBDUJPO�GPS�JNQSFTTJPOT

t�4VMDVMBS�EFCSJEFNFOU

t�'SFOFDUPNJFT

t�3FNPWBM�PG�GJCSPNBT

t�0QFSDVMFDUPNJFT

t�)FNPTUBUJD�BTTJTUBODF

t�4PGU�UJTTVF�DSPXO�MFOHUIFOJOH

t�&YDJTJPO�BOE�JODJTJPO�PG�CJPQTJFT

t�1MVT�NBOZ�PUIFS�'%"�DMFBSFE�BQQMJDBUJPOT

for $2,495?

To beam up to SOL.

Call 888.325.5002 or visit denmat.com.

©2013 DenMat Holdings, LLC. 801318100dpr 04/13KJ KJ 821270600

#-6&�"*.*/(

#&".

GPS�FOIBODFE�WJTJCJMJUZ

130(3".."#-&�

13&4&54

GPS�FBTF�PG�VTF

%*4104"#-&�5*14

UP�SFEVDF�

TFU�VQ�UJNF

13&.*6.����)3�

#"55&3:

GPS�MFTT�EPXOUJNF

Soft-tissue Diode Laser

PORTABLE

CUSTOMIZABLE

UNBEATABLE VALUE

1035"#*-*5:

GPS�DPOWFOJFODF

Interested?  Circle Product Card No. 45



PRODUCT WATCH

DENTALPRODUCTSREPORT.COM | June 201336

DOUBLE TAKE

“..faster and easier treatment, making 
the patient experience better.”
A clinician’s view of the Bien-Air Optima MX2 INT.

Compiled by A N N A  S A C K S 

I
t is an invaluable instrument that I use on a daily basis 

for nearly every patient I treat.

When did you start using this 

product?

I have been using a Bien-Air Electric Motor for more than 

eight  years and the latest MX2 Pro for about 1.5 years

How has it worked out for you so far?

I use it routinely and it allows me to provide treatment faster 

and easier, making the patient experience better, quieter 

and more comfortable.

How did you incorporate this product 

into your practice?

The process is simple: buy it, have it installed and use it. If it 

stays in the box or on a shelf in a closet you will never use it. 

That said, it does cut diff erently and there is a small learning 

curve to using the electric handpiece versus the air-driven 

handpiece. This can be easily overcome if you practice on 

extracted teeth to get a “feel” for how smooth and fast it 

cuts in a contiguous motion as opposed to the “on/off  or 

feathering” motion of an air-driven handpiece.

What changes have you observed 

since integrating this product?

I can operate faster without sacrificing safety or quality. 

Patients like that the common “drill noise” has been reduced.

What are the product’s best features?

One motor allows me to do various dental procedures from 

operative to hygiene to rotary endodontics to crown and 

bridge. All these various procedures can be customized, 

stored and preset on the unit as I need. I can digitally dial 

from 100 to 200,000 rpms.

What are its biggest benefi ts?

The instrument is lighter than others and ergonomically 

balanced to avoid fatigue with long procedures and/or 

repeated use. 

How have patients responded to this 

product?

Patients like that it is quieter than a conventional air-driven 

handpiece and that it allows me to perform the procedure(s) 

in a faster and more effi  cient manner.

Why you would recommend this 

handpiece to a colleague?

I never hesitate to mention my Bien-Air electric handpiece 

to colleagues because I would fi nd it diffi  cult to practice 

without having one. My mantra in evaluating products, 

materials and equipment has always been: faster-easier- bet-

ter (for the doctor and the ultimate end-user, the patient). 

The Bien-Air electric handpiece allows me to meet that 

mantra routinely in my practice. 

DR. HOWARD GLAZER

PRACTICING MORE THAN 37 YEARS.

Bien-Air USA Optima MX2 INT
The versatile design of the Bien-Air Optima MX2 

INT allows clinicians to take advantage of pre-

programmed modes for restorative operations and 

for endodontics. Said to be a true, all-in-one system, 

this product boasts two contra-angle handpieces that 

can perform the vast majority of dentistry operations. 

These features mean more comfort for patients and 

shorter visits and operation times for practitioners. 

Bien-Air

800-433-2436
bienair.com 
CIRCLE: RS NO. 46

SCAN: 



FNDC, ORLANDO
June 13 -15, 2013
BOOTH # 926

With the Optima MX2INT assembly, just two contra-angles are all you
need for most restorations, prophylaxis or endodontics operations
(NiTi). The Optima MX2INT assembly ensures you have perfect control
of the bur: precise control of the speed (from 5 to 200,000 rpm), the
torque and automatic reversal of the direction of rotation. 

The MX2 LED itself is the most powerful, high-performance brushless
micromotor on the market. It is perfectly compatible with Bien-Air
Micro-Series contra-angles and handpieces (which are up to 30%
more compact) and with most standard instruments on the market
(all brands).

Optima MX2INT. The best electrical technology now available for all
dental units.

OPTIMA MX2 INT

YOUR PRACTICE
AT YOUR SERVICE

Bien-Air USA, Inc.  
Medical Technologies   5 Corporate Park   Suite 160   Irvine, CA 92606, USA   Phone 1-800-433-BIEN / 949-477-6050   Fax 949-477-6051   ba-usa@bienair.com   www.bienair.com
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“The delivery system is easy to clean, 
adaptive to patient and provider.” 
One clinician’s view of the A-dec 500 Chair System with the EA-52 LED electric motor handpiece.

Compiled by A N N A  S A C K S

I
love A-dec’s equipment because I have everything I need 

at my fingertips without having to have messy cables and 

cords from all of the various instruments we require. I 

can’t tell you how easy it is to use and how happy I am to 

make the most of my equipment. Just because you buy it 

doesn’t mean you’ll use it. If it’s too clunky, time consuming 

or hard to maintain, you stop using it. I definitely use what I 

purchased (from A-dec)because it’s so easy to use. 

When did you start using this product?

I started using the product when I opened my office in 

March of 2008.

Why was this product a good fit for 

your needs?

I wanted to create an efficient, state-of-the-art facility in 

which staff and patients could appreciate our services and 

the methods and equipment that help us achieve this goal. 

I thought this product met that criteria.

How has it worked out for you so far?

I know there is a difference in my delivery of care and I can 

confidently tell patients that I can treat them more comfort-

ably, quickly and with better accuracy.

What was the process of 

incorporating this product like?

Incorporating the product was easy because I built the 

off ice new. A-dec allowed me to configure whatever I 

wanted in my delivery system to meet the needs of different 

rooms. When changes have to be made, it’s pretty easy to 

rearrange the position and settings of the whole operatory 

equipment set up. I have multiple hygienists and doctors 

working at our office and all of them found the systems to 

work for them. Efficiency is really important when you are 

trying to keep the price of doing dentistry low for everyone.

What are the best aspects of this 

product?

The chairs are soft, quiet and beautiful. The delivery sys-

tem is easy to clean, adaptive to patient and provider. The 

handpiece is quiet, provides incredible visualization and 

consistently preps teeth at the desired setting.

What are its biggest benefits?

Although this equipment may cost more initially, it makes 

our jobs easier. Electric LED handpieces can prep teeth 

faster than air-driven counterparts and they really don’t 

sound as whiny, either.

What has the response to this product 

been from patients and staff?

Our patients and our staff frequently tell me how much bet-

ter our office looks and feels compared to their previous 

office. I think they can tell that, by making their experience 

more comfortable, we care about them. 

Why would you recommend this 

product to a colleague?

I would def initely recommend the product to others 

because you can’t beat the comfort and efficiency that it 

provides. 

DR. MONICA LEE

PRACTICING SINCE 1999

A-dec 500
Built to provide comfort for patients and clinicians, the 

A-dec 500 dental chair and delivery system allows you 

to maintain a healthy posture while working closely 

with patients, reducing pain and discomfort for both 

practitioner and patient.

A-dec

800-547-1883  
a-dec.com

CIRCLE: RS NO. 48
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www.3MESPE.com/Scotchbond

Scotchbond™

Universal
Adhesive

Wait, we just did.

Total-Etch, Self-Etch, Selective-Etch. No matter what adhesive technique 

you choose, Scotchbond
TM

 Universal Adhesive is the only adhesive you’ll need. 

It combines uncompromising performance for any indication on any surface and 

provides consistent, reliable bond strengths — while guaranteeing* virtually 

no post-operative sensitivity†

If only you could bottle versatility.
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Therapeutic fl uoride varnishes: 
There has to be a better way
An inside look at Pulpdent’s Embrace Varnish and what it can do for your patients and your practice. 

by K A R E N  C O M I S I ,  R D A

F
luoride varnish: when we think of 

this type of product as oral health 

professionals, we think of the 

gritty sensation many of the varnishes 

create once they are applied and interact 

with saliva. How often have you heard a 

patient say, “I came in to have my teeth 

cleaned, and now I’m leaving with them 

feeling more ‘fuzzy’ than they were when 

I walked in”?

It seems that the benefit of applying 

a f luoride varnish gets put on the back 

burner by our patients because of this 

“fuzzy” feeling from our conventional 

varnishes. Until now, the resin in these 

products has been very thick, and when 

applied it left a thicker coating than we 

would like. That’s just the way it has 

been. You can see this when you open the 

fl uoride varnish. In the “tub” that con-

tains the varnish there is often a brownish 

fi lm fl oating on top of a thicker whitish 

paste. The brown liquid is the resin and 

solvent components of the varnish, and 

the white paste-like material is the fl uo-

ride and other ingredients.  

To use those varnishes correctly, 

you must f irst mix the two materials 

together into a uniform mixture so the 

fl uoride component is remixed into the 

resin varnish. This is like shaking up oil 

and vinegar in a cruet before pouring it 

on your salad. If it’s not mixed well, it 

tastes funny. 

The same thing happens with these 

types of fl uoride varnishes—if they are 

not mixed well, they won’t work properly. 

Often times you must mix the varnish 

with the handle of the brush before you 

dip the brush into the varnish; other-

wise, the brush will become saturated 

with resin and leave behind the fl uoride, 

and you will not get the benefit of the 

f luoride application on the teeth. For 

those varnishes to work well, they must 

be placed on thick to allow the fl uoride to 

eventually be released from the varnish. 

How much fl uoride is really released? 

Can it be released eff ectively to really be 

therapeutic? Ideally, f luoride release 

f rom our varnishes should occur 

between 3-4 hours after dental cleaning 

for optimal uptake by enamel. However, 

independent studies have shown that 

many of these fl uoride varnishes release 

little f luoride. Additionally, calcium 

and phosphate release has been shown 

to be important in the remineralization 

process as well. Many varnishes avail-

able today do not contain or release 

these ions to a great extent. Where can 

we turn for help and to bring a benefi t to 

our patients?

One option today is provided by Pulp-

dent’s Embrace™ Varnish 5% Sodium 

Fluoride with cXp™. This bioactive 

material is unique in many ways. First, 

it contains calcium and phosphate salts 

that are nano-coated with xylitol. This 

nano-coating prevents the calcium and 

phosphate salts from reacting while 

stored in the package. They only become 

active and bioavailable when exposed to 

saliva. Saliva dissolves the xylitol and 

releases the calcium and phosphate 

ions, which can then react with the fl uo-

ride ions to form a protective fl uorapatite 

precipitate on the enamel.

Second, Embrace Varnish with cXp 

has been shown to demonstrate sus-

tained optimal release of fl uoride over a 

4-hour period. Third, there is no separa-

tion of the resin and the fl uoride in this 

product, so there is no need for mixing 

prior to placement. This means there is 

a consistent dosage of therapeutic mate-

rial every time you reach for Embrace 

Varnish with cXp. Finally, the product 

tastes good, spreads to a thin fi lm without 

clumping up, has a smooth, non-gritty 

texture, and contains no gluten or soy-

based products. This material truly is a 

patient pleaser. 

CALL: 800-343- 4342

CLICK: pulpdent.com

CIRCLE: RS NO. 52

 SCAN: 

Pulpdent Embrace Varnish
Through the addition of xylitol-coated calcium and phosphate, Pulpdent 

has created a time-release varnish with a consistent dosage that delivers 

PRUH�Á�XRULGH�WKDQ�WKH�OHD GLQJ�YDUQLVK�EUDQG�RYHU�D���KRXU�SHULRG��(PEUDFH�

DFKLHYHV�WKLV�ZKLOH�NHHSLQJ�SDWLHQWV�KDSSLH U�WKDQNV�WR�LWV�LPSURYHG�WDVWH�

KAREN COMISI
Practice Administrator



facebook.com/Vident www.vident.com   |   800-828-3839

VITA Easyshade® Advance 4.0
Analog goes digital.
Determine and verify tooth shades with digital precision.

© 2013 Vident, A VITA Company. Easyshade and 3D-Master are registered trademarks of VITA Zahnfabrik. Bluetooth is a registered trademark of Bluetooth SIG.

At VITA, we see progress as self-improvement. With this in 

mind, the time has come to leave shade tabs behind and move 

ahead with the VITA Easyshade Advance 4.0. Whether it’s the 

VITA SYSTEM 3D-MASTER
®

 or VITA classical A1–D4, this digital 

measuring device determines and verifies all tooth shades  

in a matter of seconds and with absolute precision. Automatic 

activation, Bluetooth
®

, bleaching mode and a whole range of 

other innovations guarantee maximum precision for even greater 

reliability and comfort.

VITA shade, VITA made.

NEW
! Automatic activation guarantees 

optimal shade determination

Interested?  Circle Product Card No. 51
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FEATURED PRACTICE PROFILE
ADVERTORIAL

Striving for innovation, providing 
superior patient care 

In 2007, Dr. James Jenkins 

decided it was time to live a 

more carefree life. So after 22 

years as a dentist, he sold his 

Atlanta, Ga.- based practice 

and moved to Bluffton, S.C., 

where he and his wife could 

enjoy a more laid-back, worry-

free lifestyle. 

It didn’t take long, about six 

months, for Dr. Jenkins to decide 

he needed to get back to work. He 

enjoyed his new home and the 

lifestyle it offered, but missed that 

daily interaction with patients. He 

tried working for another dentist, 

but found that wasn’t what he 

wanted either. He needed his own 

space, with his own team and his 

own patients. 

In 2009, just when it looked 

like he might have to start from 

scratch, he came across a prosth-

odontics practice that was about 

to go on the market and made an 

offer. The practice was in great 

shape with a comfortable atmo-

sphere that would draw patients 

in—all he needed was the right 

technology and the right team. 

As Dr. Jenkins began to equip 

his office, he knew it was impor-

tant to include the latest, most 

up-to-date technologies proven 

to enhance patient care. 

Every product decision Dr. 

Jenkins made back then and 

today is based on how a product 

will improve patient care and 

practice efficiencies. If he finds 

something that does both, he 

wants to make it part of his prac-

tice. He prides himself on staying 

on the leading edge, and incorpo-

rating technologies like Schick 

sensors, CEREC chairside 

CAD/CAM, Orthophos XG 3D 

for implant placement, CAESY 

Patient Education videos, Eagle-

soft Practice Management Soft-

ware and RevenueWell Patient 

Communications Suite into his 

practice has kept him there. 

Technology improves 

patient education  

Dr. Jenkins used Schick digital 

sensors for years in his Atlanta 

practice, and said digital radiog-

raphy was a must-have technology 

for his post-retirement practice, 

Bluffton Dental Care. This time-

saving, efficient technology takes 

patient education to another level, 

giving patients a degree of under-

standing they wouldn’t get from 

traditional film x-ray. 

“I am more comfortable talk-

ing with the patient when we’re 

both looking at something. If I 

don’t have something to show 

them and I am just talking, I 

don’t think that’s a very effective 

way to educate the patient as to 

what their needs are,” he said. 

“I like to have them see what I 

see. ...It makes a big difference. 

When patients can see a condi-

tion in their mouth like we see it, 

they’re just blown away.”

Dr. Jenkins and his team 

also rely on Patterson’s CAESY 

patient education to ensure 

patients really understand the 

recommended treatment and 

why it’s important for their 

overall health. The team at 

Bluffton Dental Care focuses 

on the entire person, not just the 

tooth, and the comprehensive 

education CAESY provides 

helps get that message across. 

“CAESY shows the patient 

the whole procedure and answers 

the questions. It makes it very 

clear,” Dr. Jenkins said. “Some 

of our patients come in not really 

understanding that they can 

have a root canal versus having 

a tooth extracted for instance. 

When they see that video and 

DR. JAMES JENKINS

is a 1981 graduate from 
University of Pittsburgh Dental 
School. After practicing for 22 
years in Atlanta,  Dr. Jenkins 
opened a practice, Bluffton 
Dental Care, in Bluffton, S.C. 
in 2009. 

A tight-knit team The team members that make up Bluffton Dental Care take pride in how they approach 

patient care and are all trained on the many technologies that are such an important part of the practice. They 

spend time educating patients and going over treatment plans in detail, ensuring patients truly understand 

the role their dental health plays in their overall health—they treat the whole person, not just the tooth.  

Technology matters
When Dr. Jenkins bought this practice, he knew he needed the right product mix to be success-

ful. That’s why he incorporated Sirona Dental System’s CEREC AC (above) and a host of other 

technologies, from digital radiography to most recently Patterson Dental’s RevenueWell. 

The right technologies and product 

mix are instrumental to any successful 

practice, whether you’ve been practicing 

for years or just opened a new office. 

Find out how Patterson Dental helped 

one dentist create a high-tech practice 

with a focus on superior patient care, 

after he came out of retirement. 

by R E N E E  K N I G H T

Photos: Ron Casas
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Eaglesoft Practice 
Management Software eaglesoft .net

Eaglesoft Version 16 comes with many features designed 

to make using the software and running a practice easier. 

One important update from the previous version is the 

line-item accounting feature, which allows the user to 

DSSO\�D�SD\PHQW�GLUHFWO\�WR�D�VSHFLÀ�F�OLQH�LWHP��7KLV�

allows users to group related services and payments, 

making the user’s account ledger easier to manage. User 

interface upgrades include customizable windows and dockable panels that let the user 

choose how much information to display on the Account, Appointment and OnSchedule 

windows, as well as where to place the information within those windows. The Patient Bar 

OHWV�WKH�XVHU�TXLFNO\�DFFHVV�SDWLHQW�VSHFLÀ�F�LQIRUPDWLRQ�IURP�D�WRROEDU�ZLWK�FXVWRPL]DEOH�

icons. To help streamline the practice, Eaglesoft also has the ability to process a walkout for 

DOO�IDPLO\�PHPEHUV�DW�RQFH�ZKHQ�WKH\�DUH�LQ�WKH�RIÀ�FH�RQ�WKH�VDPH�GD\³DOO�RQ�RQH�UHFHLSW�

CAESY Cloud Patient Education Systems ca esy.com

CAESY Patient Education Systems is now online via 

CAESY Cloud, offering instant access to more than 

250 multimedia presentations and access to patient 

education resources from multiple locations within 

the practice. New videos and features are frequently 

posted. No installation and no network connections 

between participating computers are required. It is PC 

and Mac compatible, including iPads, iPhones and 

smartphones. A monthly subscription fee is charged.

RevenueWell Patient Communications Suite revenue well.com

Using information from a dental practice’s existing practice 

management software — such as Eaglesoft — the RevenueWell 

online practice marketing and patient communications soft-

ware suite communicates with patients to provide them with 

24-7 access to their accounts. Practices can collect online 

patient reviews, request referrals and establish and maintain 

WKHLU�SURÀ�OHV�DFURVV�PRUH�WKDQ�����RQOLQH�GHVWLQDWLRQV�

Orthophos® XG 3D  sir ona.com

7KLV��'��'�K\EULG�V\VWHP�SURYLGHV�WKH�FOLQLFDO�ZRUNÁ�RZ�DGYDQWDJHV�RI�ERWK�

while emitting the lowest possible effective dose for the patient. The 3D func-

tion allows for increased diagnostic accuracy when it’s needed for: implants; 

surgical procedures; volumetric imaging of jaws, sinuses, and other dental 

anatomy; 8x8 cm volumes (5.5 x 8 cm collimated volume) with MARS; auto-

matic sensor rotation between 2D and 3D; 5.5 x 5 cm HD module with MARS; 

237,*8,'(�DQG�&(5(&�*XLGH�IRU�VLPSOLÀ�HG�LPSODQWROR J\��)RU�VWDQGDUG��'�

images, it offers: comprehensive panoramic and cephalometric selections; 

automatic patient positioning; HiDef sensor with ASTRA for 2D images with 

optimal clarity; sinus, TMJ and extraoral bitewing options and many more.

Sirona Dental System’s CEREC AC  cereconline .com

CEREC AC dental CAD/CAM system helps dentists harness the 

full potential of digital impression-taking. Thanks to Bluecam, 

capturing half-arch impressions in 40 seconds and full-arch 

impressions in 2 minutes and then creating multi-unit restorations 

of the highest esthetic quality is possible. CEREC AC provides a 

balance of speed, ease of use and precision for both chairside 

CAD/CAM applications as well as stand-alone digital impres-

sions for use with CEREC Connect labs nationwide.

understand there’s a possibility 

to keep their tooth, it’s like wow, 

I can’t believe that I can do that. 

Then it’s not even a question. It’s 

not the money—no one ever took 

the time to explain to them that 

they could keep their teeth and 

not have them extracted.”

Enhanced patient 

communication

A few years ago, the team at Bluff -

ton Dental Care began looking 

for a patient communication 

system to improve patient inter-

actions. They chose RevenueWell 

because of its features and f lex-

ibility, and Offi  ce Manager Trish 

Lewis Clark said not only do 

patients love it, she no longer has 

to spend her day calling patients 

and creating mass patient e-mails.

Patients can log into their 

accounts any time, and can cus-

tomize what communications 

they receive from the practice 

and how they receive them. If 

an appointment time opens up, 

RevenueWell, using information 

from Eaglesoft, sends out a text to 

a short list of patients, and from 

there patients actually text the 

practice back asking to take the 

appointment time—a win/win for 

both the practice and the patients.

“RevenueWell has made my 

life so much easier as a team 

coordinator and a business 

manager,” she said. “Having 

products that work hand in hand 

makes my day fl ow much better.”

A philosophy of care

Whenever a patient comes to 

Bluffton Dental Care, he or 

she leaves with a full treatment 

plan for all their dental needs. 

The team explains that treat-

ment can be done in phases, 

which can make it a little less 

overwhelming for patients and 

makes it more feasible for them 

to accept treatment. They take 

the time to really show patients 

what’s going on in their mouth 

to help them understand why 

it’s important to go forward 

with treatment. They go over 

payment options, scheduling, 

how the treatment will be done, 

how long it will take and how the 

treatment relates to their overall 

oral health goals—everything 

patients need to know to make 

an informed decision about 

what’s best for their health. 

Dr. Jenkins uses Patterson’s 

Eaglesoft as another patient 

education tool during treat-

ment presentation. He puts 

clinical photos into a Power-

Point slideshow that he imports 

into Eaglesoft. Patients can see 

what their teeth look like now 

and what they’ll look like after 

treatment. It’s a powerful tool.

A team effort 

No matter what technology Dr. 

Jenkins decides to add to the 

practice, it’s important for his 

team to be on board. They need 

to understand the technology 

and how it benefi ts the practice, 

and truly support him in making 

the product a success. That’s 

why training the team on every 

new technology is so important 

to Dr. Jenkins. They take pride 

in that knowledge and use it to 

provide the best care possible. 

The right products are key to 

quality care, as is having a team 

that’s passionate about those 

products. Dr. Jenkins has sur-

rounded himself with team mem-

bers who share his philosophy of 

whole-person care, and Patterson 

Dental has helped move his prac-

tice forward by providing innova-

tive products that make that level 

of care possible. He wanted to 

create a high-tech practice where 

patients feel comfortable and trust 

in the care they receive, a practice 

he can feel good about. That’s 

why he came out of retirement.  

“I want to provide high qual-

ity dentistry,” he said. “I want 

to do it at a fair fee. I want it to 

be esthetic. I want to use more 

modern materials. I like to be 

on the cutting edge of what 

technologies are out there.” 

HIGH-TECH PRODUCTS AT BLUFFTON DENTAL CARE

ADVERTORIAL

Don’t just read about 

it—watch! Go to 

dentalproductsreport.

com/blufftondental.
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At Gendex, we design dependable and  

innovative imaging solutions that provide  

vital information to support accurate diagnosis 

and predictable treatment planning. From our 

earliest days, Gendex has stood by the side of 

general practitioners and specialists, providing 

comprehensive imaging solutions to advance 

the quality of dental health care.

We are committed to delivering  

continuing innovation, dependable  

performance, and comprehensive  

solutions to our customers.



What type of product(s) are you interested in? 

Please check all that apply:

© Cone Beam 3D

© Panoramic X-ray System

© Intraoral X-ray System

© Digital Intraoral Sensor

© Digital X-ray Phosphor Plate

© Intraoral Camera

©  Handpieces

©  Dental Chair/Light

©  Other: 

Win a GXDP-300™ Panoramic X-ray System!
Simply complete and return the card to enter for your chance to WIN! 

©  YES! Enter me to win a GXDP-300 Panoramic X-ray System and  

VixWin Platinum™ with training — a prize value of $40,720.

©  YES! I want to learn more about the 120 Year Anniversary Promotions!

Gendex Dental Systems
www.gendex.com
Call toll-free: 1-888-339-4750

Practice or Doctor’s Name:

Street Address:

City, State, ZIP:

E-mail: Phone:

Specialty: No. of Operatories:

Practice Management Program:

By completing and submitting this card, I give Gendex Dental Systems permission to contact me using the information provided above. I understand that no 

purchase is necessary to participate in this sweepstakes promotion and I do not have to submit to a sales presentation. Retail value of prize is $40,720 USD. 

Sweepstakes runs 8/1/12 to 8/1/13. Drawing held 9/13/13. Please visit ‘www.gendex.com/winGXDP-300’ for complete terms and conditions. Open to US  

practicing dentists only. Void where prohibited. © 2013 Gendex Dental Systems 906.9342/05.13Rev3
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Your Imaging Future Starts Today…
Continuing Innovation  |  Dependable Performance  |  Comprehensive Solutions
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Continuing Innovation

Intuitive user interface with 

SmartLogic™ stores the most frequently 

used settings for optimized workflow. 

The new SRT™ reduces artifacts from 

metal and radio-opaque objects to 

provide clean, crisp images.

Dependable Performance

EasyPosition™ system allows for 

reproducible patient positioning and 

consistent imaging results.

Comprehensive Solutions

All-in-one solution delivering integrated 

3D restoration and implant planning 

software with surgical guide capability.

… with the Power  
of Upgradability 
 
The GXDP-700 Series is the perfect solution for progressive dentistry — dynamic,  

modular and expandable. As your practice grows and your procedure offerings expand,  

you can upgrade on your timeline and within your budget, seamlessly and affordably.

Schedule a DEMO today!

Call 1-888-339-4750 

or visit www.gendex.com

Interested?  Circle Product Card No. 55
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PRODUCT WATCH
INTRAORAL SCANNERS

J
ust a few years ago, digital impression technology seemed 

a little more like something out of Star Wars than some-

thing a lot of clinicians might use to deliver speedy, accu-

rate data on their way to better restorative dentistry.

But times have changed. Today more manufacturers, cli-

nicians and laboratories are taking advantage of the technol-

ogy. No matter where you are in the process of going all-out 

digital, you can bring beautifully crafted, digitally designed 

restorations to your patients. With more digital impression 

systems available, including some signifi cant price drops, the 

time may be right for you to get more involved in the intraoral 

scanning process. From there you may choose to take on 

designing and the actual fabrication of digital crowns and 

more, or you may choose to work with partners and labora-

tories for a portion of this digital workfl ow.

One example of just how big this category has gotten took 

place last fall when the covers of Dental Products Report 

featured exciting launches in three consecutive months. 

The September 2012 cover featured the CEREC Omnicam 

from Sirona Dental Systems, and was followed by the 3M™ 

True Defi nition Scanner in October and then the 3Shape 

TRIOS® 3D scanner in November.

In 2013 Carestream Dental joined the fi eld with the launch 

of the CS 3500 intraoral scanner. Along with established 

popular brands like Align’s iTero, D4D Technologies’ E4D 

Dentist System and IOS Technologies’ IOS FastScan and 

TS150, clinicians ready to take on digital impressioning have 

plenty of good options. On the following pages you’ll learn 

more about these options, as well as how the technology is 

working for some clinicians and how it can fi t into the overall 

digital dental workfl ow picture. 

Lee Culp, CDT, who has been involved in digital impres-

sion technology and CAD/CAM workfl ows for both clini-

cians and laboratories for years, has noticed growth in these 

areas and expects to see more some time down the road.

“It’s a wonderful technology,” said Culp, the CTO for 

Microdental Laboratories. “It’s certainly catching on, we’re 

not seeing phenomenal growth in these systems just yet. 

There may be a time soon where something happens and 

there’s this tipping point, but I don’t see it in the next couple 

of years.”

Eventually, most clinicians will use digital intraoral scan-

ners and traditional impression material techniques will 

become rare, Culp said, but this won’t happen overnight.

“Yes (it will become the method of choice for most clini-

cians someday). With this technology the options are there 

to do anything we want to do. I’m sure as the adoption rate 

of the technology goes up we’ll see a lot of these secondary 

options to manufacture restorations gain a little more prom-

ise. Right now either the doctor does the milling chairside 

with either CEREC or E4D or he sends it to the lab and 

we do it.  But I expect we’ll see a lot more options available 

down the road.” 

For now, those who do add the scanners to their practice 

but don’t yet make the full digital jump to chairside fabrica-

tion — will fi nd the transition a smooth one.

“Basically you are switching from one impression tech-

nology to a diff erent one and everything else stays the same. 

It goes to the lab and you get a tooth back,” he said. 

to new opportunities

With today’s digital impression 

technologies, you can easily fi nd 

yourself getting involved in an 

effi cient digital dental workfl ow.

by S TA N  G O F F ,  E X E C U T I V E  E D I T O R  

Lee Culp, CDT, is a pioneer 
in digital impression and 
CAD/CAM technology. 

Scan your way

PHOTO: PETROVICH9 / GETTY IMAGES
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Dear Doctor,

Today, those on the leading edge of our profession give us a glimpse of the 

future: clinicians scanning the mouth with digital scanners, designing 

crowns with CAD systems and milling mostly fi nished restorations in their 

offi  ces using chairside mills. They fi nish the surface, apply stain or glaze and 

fi re the crown to fi nish, and then cement the crown into place.

While parts of this system will be in use 10 years from now, more than 

likely the process will be radically changed. The dentist will still prepare the 

tooth, but then leave the operatory and return 40 minutes later with the fi nal 

restoration ready for cementation. The new crowns will not require CAD 

design. Instead, artifi cial intelligence will be used to complete designs cal-

culated from millions of previously scanned teeth. The materials will come 

pre-shaded and the milling process will produce a product that will not need 

glazing or fi nishing. Total crown fabrication time: not more than 15 minutes, 

with the patient out the door in less than an hour.

Many companies today are rushing toward the production of this fully automated “robocrown,” and it will soon be a reality. We don’t 

need any major breakthroughs in technology to achieve this, just a lot of hard work using tools that already exist. Dental procedures will 

not only get faster and easier, but they also will provide better, more predictable outcomes. For your practice, this means your costs will 

go down and you will see more patients, but you will be able to charge less as a result of the decreasing costs. This will make dental treat-

ment accessible to more patients.

In the near future, the 3D scanners of today will drop in price dramatically, as more vendors enter the market to compete. Materials 

will be developed that make it easier and cheaper to make chairside restorations that meet quality standards not currently achievable by 

manual technology methods. Accuracy will approach the 50 μm mark, well beyond the current ISO standard of 75 μm. In short, dental 

treatment is going to improve greatly for patients in the future because they will receive a more predictable product. The clinician will 

have far less remakes of all kinds, and the overall cost of dental services will decrease.

Our industry is on the cusp of a great digital change. Intraoral scanning systems and the digital transfer of data have resulted in better-

fi tting restorations, fewer adjustments to contacts and occlusion, increased effi  ciency and decreased turnaround times. Those clinicians 

who adopt any of the stages of the digital dental process, whether it’s a complete chairside milling system or a standalone 3D scanner, will 

reap these rewards. In fact, recently I worked with a company to develop a new intraoral scanner and I was so pleased with the resulting 

product that, in the words of Victor Kiam, “I bought the company.”

Sincerely, 

Jim Glidewell, CDT
President/CEO, Glidewell Laboratories

A letter from Jim Glidewell, 
President/CEO of Glidewell Laboratories
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Bringing clinicians,
laboratories together

Q: Tell us a little about how Glide-

well works with both labs and 

clinicians in terms of efficient 

communication exchange, and 

about key technology advances. 

A: Glidewell Laboratories is one 

of the largest mail-order laborato-

ries in the world. Even though our 

prime method of interaction with 

customers is through traditional 

channels, we still fully embrace 

technological changes and imple-

ment these advancements into 

our production, marketing and 

customer service workflows. Our 

commitment to this philosophy 

is shown in our 161-person R&D 

and Manufacturing team, which 

is comprised of highly experienced 

scientists, chemists, engineers, 

CDTs, MDTs and dentists. 

In recent years, we’ve added a 

host of tools that allow clinicians 

and laboratories to better connect 

with us. Using the My Account 

feature on our website, customers 

can view and manage their cases 

directly from their computers. 

Completing Rx forms, uploading 

case images and viewing the status 

of restorations is just a convenient 

click away. Combining this tech-

nology with our always-capable 

customer service department has 

allowed an enhanced level of cus-

tomization and communication for 

clinicians, which produces genu-

inely predictable case results.

Along with the specialty fea-

tures, our production f loor is 

integrated with the latest tech-

nology. The crowns & bridges 

produced at Glidewell are fab-

ricated using 100% CAD/CAM 

technology. This creates a notice-

ably positive difference in consis-

tency and fit. The most frequent 

complaint our laboratory used 

to hear from dentists was about 

consistency, so this technology 

has really been a game changer 

for our lab and our customers.  

The key to achieving a quality 

result for every case is giving the 

designers the most information 

while at the same time giving cli-

nicians the ability to give as much 

input as possible. 

Q: While digital impressioning is 

great technology, what concerns 

should doctors be aware of when 

considering the purchase of the 

technology?  

A: Clinicians, when considering 

adding this technology to their 

practices, should be asking a variety 

of questions. Such as: what types of 

information about oral anatomy 

are absolutely necessary for mak-

ing high-quality restorations? And, 

can the currently available digital 

impression systems capture that 

information as well as conventional 

impressions are able to? The tech-

nology has come a long way since 

the early days, promising results 

that are just as accurate as conven-

tional polyvinyl siloxane. 

Significant operational and 

technical details also distinguish 

the multitude of systems available, 

requiring those interested in adapt-

ing to decide upon a large number 

of categories. Besides simply choos-

ing a manufacturer, clinicians must 

take into account some of the physi-

cal properties as well. For example, 

do they want to hold the scanner 

in place above the dentition? Or 

would they prefer to physically 

rest the device on the actual teeth?  

Even considering which type of 

scanning device fits most comfort-

ably in their hand is important and 

needs to be addressed. 

Our experience has been that 

digital impressions make good den-

tists into great dentists, provided 

they want to get better. 

Amazingly, by sending your 

digital impressions to Glide-

well, you can even save $20 per 

unit by taking this opportunity 

to improve the quality of your 

restorative dentistry.

Q: How does Glidewell serve cli-

nicians who have added various 

stages of this digital technology? 

A: We currently accept digital 

impression scans for Align Tech-

nology’s Cadent iTero™, IOS 

Technologies’ IOS FastScan®, 3M 

ESPE’s Lava™ C.O.S. and 3M™ 

True Definition Scanner, Sirona’s 

CEREC® and 3Shape’s TRIOS®. 

For the clinicians and laboratories 

that use those systems, we’ve added 

incentives such as price reductions 

to encourage their continued com-

mitment. Our technical support 

staff offers real-time guidance to 

help clinicians use digital impres-

sioning systems to their fullest 

potential. We can even assist them 

through the process while the 

patient is in the chair, guaranteeing 

nice, clear impressions. 

Glidewell Laboratories uses experience, technology to better 

connect everyone involved in delivering great dentistry.  

Compiled by Stan Goff

KEEVIN SHIGENAKA, 
CDT

General Manager, All-

Ceramic Department, 

Glidewell Laboratories. 

In 1976, Keevin used a 

scholarship to graduate 

at age 18 as one of Dental 

Technology Institute’s (DTI) 

youngest students. After 

graduation, he worked for 

a series of small boutique 

laboratories mastering 

esthetic smile makeovers. 

In 1996, with 20 years of 

dental industry experience, 

he joined Glidewell Labo-

ratories. He has since been 

instrumental in integrating 

digital impressioning and 

manufacturing into the lab. 

His input has been integral in 

the developments of several 

proprietary ceramic materi-

als, including BruxZir® Solid 

Zirconia and Obsidian™ 

lithium silicate ceramic. The 

lab’s All-Ceramic depart-

ment has flourished under 

his guidance, growing from 

50 to 360 technicians.

Fast, precise scans: Intraoral scanning systems for creating digital impressions have been 

tested in the Glidewell Laboratories’ operatory and shown to provide excellent results.

ADVERTORIAL



$79/unit
via digital file†

 
($99/unit list price)

The ultimate in  
metal-free esthetics and durability

®

$259/unit 
via digital file† 

($299/unit list price)

Unbeatable quality 
 service and value

Custom Implant Abutments 
Titanium or Zirconia*

®

800-471-9758  
www.glidewelldental.com

GLIDEWELL
LABORATORIES

Premium Products - Outstanding Value

Digital Impression Users Pay Less

  *Available for most popular implant systems. Inclusive Scanning Abutments are needed and can be purchased from Glidewell Direct. 
†Price valid for model-free Inclusive Custom Abutments, BruxZir and IPS e.max restorations fabricated from a digital file using Sirona CEREC®,  

Cadent iTero™, 3M™ True Definition Scanner or 3Shape TRIOS® digital impression systems. Price does not include $7 overnight return shipping or applicable taxes. 

IPS e.max is a registered trademark of Ivoclar Vivadent. CEREC is a registered trademark of Sirona Dental Systems Inc.  
iTero is a trademark of Align Technology Inc. 3M is a trademark of 3M, 3M ESPE or 3M ESPE AG. TRIOS is a registered trademark of 3Shape A/S.

New

$79/unit
via digital file†

 
($99/unit list price)

$237 
as shown

®

SOLID ZIRCONIA RESTORATIONS

The most prescribed brand 
of full-contour zirconia!

Interested?  Circle Product Card No. 56
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INTRAORAL SCANNERS

Q EMBRACING TECHNOLOGY  Glidewell Laboratories strives to not only implement the latest technological 

DGYDQFHPHQWV�LQWR�LWV�SURGXFWLRQ�ZRUNÁRZV��EXW�DOVR�WR�LQQRYDWH�XSRQ�WKHP��7KH�ODE�LV�FRPPLWWHG�WR�PDNLQJ�GHQWDO�

SURFHGXUHV�IDVWHU��HDVLHU�DQG�PRUH�DIIRUGDEOH�ZLWK�EHWWHU��PRUH�SUHGLFWDEOH�UHVWRUDWLYH�RXWFRPHV�

FEATURED PRODUCT

CS 3500 intraoral scanner*
With the CS 3500, dental professionals can easily acquire 

true color 3D images—without an external heater, powder 

or trolley system. The intraoral scanner’s sleek, lightweight 

design allows for high-angulation scanning of up to 45º 

and a depth of 16 mm, and promotes a more comfortable 

patient experience. And, with a light guidance system that 

navigates users through the acquisition process, prac-

titioners can now focus on their patients rather than their 

computer monitor. 

*Work in Progress—not available for sale pending medical 

device regulatory clearances and registrations. 
Carestream Dental

800-944-6365 � carestreamdental.com

Q: What is the most frequent 

question you hear about this 

category?

A: The most common question I hear 

in regards to intraoral scanners is 

“does it require powder to coat teeth 

prior to scanning?” 

Q: How does your product 

seek to answer that question?

A: The CS 3500 actually answers this question—and 

solves this concern—because it requires no powder. 

Thanks to its design, our scanner delivers accurate results 

without powder, which makes it more convenient for oral 

health professionals. 

Q: What about this category helps dentists 

practice better dentistry?

A: Intraoral scanners help dentists practice better dentistry by 

providing quality images that can be displayed on a monitor in 

large size, thus facilitating evaluation and analysis. Because the 

images are rendered in 3D, dentists can clearly see preparation 

margins and design. The 3D images also provide a whole new 

way to look at teeth, and intraoral scanners bring magnification 

to a whole new level.  

Q: How is your product leading innovation in 

this category?

A: I think it’s the CS 3500’s combination of innovative fea-

tures that gives us an industry-leading product. To start, 

the scanner requires no powder or trolley, making it easily 

portable between operatories. The tips—available in two 

sizes—are autoclavable, and the scanner features a built-in 

heater to prevent fogging. 

Perhaps the most exciting feature of the CS 3500 scanner 

is its light projection system. Now, doctors can focus on 

their patients’ mouths rather than looking at the monitor to 

ensure the image was properly captured. And, because the 

scanner is lightweight and ergonomic, it can easily be used 

by anyone, whether they’re right- or left-handed. 

Our other features include the ability to capture 3D 

images in true color and an intuitive software interface. 

In addition, we’ve included two image capture buttons to 

make the scanner simpler to use.  When combined, all of 

these features make for a powerful intraoral scanner. 

Q&A WITH EDWARD SHELLARD, DMD
&KLHI�0DUNHWLQJ�2IÀFHU�DQG�'LUHFWRU�RI�%XVLQHVV�
'HYHORSPHQW��&DUHVWUHDP�'HQWDO

DR. DAN DELROSE 
on Carestream Dental’s CS 3500

This Ellenton, Fla., dentist was 

instantly impressed with the CS 

3500 and believes it will be a 

great addition to his practice. 

Not only does the intraoral scan-

ner smooth out the more cum-

bersome aspects of restorations, 

it is also easy to use and move 

between operatories. “By using 

the CS 3500 intraoral scanner, 

we eliminate many of the problems that come with using 

impression materials and pouring casts. All I have to do 

is scan the tooth, and then I have the option of sending 

the data to restoration software or a lab for design. But 

probably the most important feature of the whole scan-

ner is something so simple—that it’s not connected to 

a trolley. I’m able to take this light, ergonomic scanner 

and plug it right into my workstation in the operatory, 

quickly and easily.”
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3M True Definition Scanner 
7KH��0��7UXH�'HÀQLWLRQ�6FDQQHU�SURYLGHV�SUHGLFW-

able clinical outcomes with powerful tools said to be 

unique to digital dentistry that create a better patient 

experience and improved productivity.  

The scanner features powerful and accurate 

“3D-in-motion” video technology and is supported 

by an open and secure cloud-based platform, pro-

viding doctors and dental labs more ways to store, 

VKDUH�DQG�FRQQHFW�ÀOHV��

This digital impression system is changing the 

industry at the low suggested retail price of $11,995 

DQG�LV�DYDLODEOH�IRU�VDOH�WKURXJK�RQH�RI��0·V�TXDOLÀHG�

channel partners. 

3M ESPE

800-634-2429 � �0�FRP�7UXH'HÀQLWLRQ

Q: What is the most fre-

quent question you hear 

about this category?

A: It’s a two-part question: First, 

dentists want to know why a digital 

scanner is better than traditional 

impression taking. Second, they 

want to hear why our system is 

better than the others. 

Q: How does your product seek to answer 

those questions?

A: There are just so many things that can impact the 

accuracy of a traditional impression, which a dentist can’t 

necessarily see with the naked eye. With digital scanning, 

the chances for predictable clinical outcomes are much 

better. Additionally, lab professionals are regularly telling 

us that their No. 1 challenge is inadequate impressions.

As for why our scanning system is better than others, 

our scanner is more accurate and more consistently accu-

rate than other scanners on the market. This accuracy 

allows us to build an open platform that gives dentists a 

great amount of flexibility in choosing their materials, lab 

partners and connections, even chairside milling options. 

Finally, it’s being offered at a price point that makes it a very 

realistic technology acquisition for most dentists.

Q: What about this category helps dentists 

practice better dentistry?

A: The ability to instantly assess a scan while the patient 

is still in the chair is a huge advantage for this technology. 

In fact, the system will not allow a case to be sent to a lab 

until the clinician reviews the preparation in extraordi-

nary detail.  

Imagine taking what has traditionally been one of the 

most uncomfortable procedures in your office and turning 

it into a remarkable, interactive and educational experi-

ence with your patients.

Finally, with a highly accurate scan the entire down-

stream process dramatically improves for doctors and 

labs. Labs can turn final restorations around in a matter 

of days instead of weeks and doctors see a dramatic reduc-

tion in remakes and seating times. 

Q:How is your product leading innovation in 

this category?

A: Our scanner works with the cloud-based 3M™ Con-

nection Center, which gives dentists a secure and seamless 

way to connect with other partners in the restoration pro-

cess, including chairside mills, labs, model manufacturing 

partners and more. The scanner produces open STL files 

that can be easily imported into CAD/CAM systems. 

The 3M™ True Definition Scanner also has best-in-

class accuracy, which lets dentists use it for complex or 

large cases including long-span bridges, multi-unit cases 

and even removable partial dentures. All of these benefits 

come with a system that is the most affordable on the mar-

ket. That’s hard to beat. 

Q&A WITH CHAD NAUGHTON, 
8�6��&KDLUVLGH�0DUNHWHU�IRU��0�(63(

Interested?  Circle Product Card No. 54
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Q COMMUNICATION IS CRITICAL   The key to achieving a qual-

ity result for every digitally scanned case is understanding what 

WR�ORRN�IRU��*OLGHZHOO·V�GLJLWDO�WHFKQLFDO�DGY LVRUV�DUH�WUDLQHG �RQ�DOO�

LQWUDRUDO�VFDQQHUV�WR�SURYLGH�VXSSRUW�IRU�XVHUV�RI�HYHU\�V\VWHP�

FEATURED PRODUCT

E4D Dentist System
Requiring no powder or impression material, the E4D 

Dentist laser digitizer captures highly accurate images 

of the tooth prep; the images are used in combination 

with a template to create a restoration proposal. A variety 

of easy-to-use, intuitive tools allows the design to be 

UHÀ�QHG�EHIRUH�VHQGLQJ�LW�WR�WKH�ODERUDWRU\�IRU�GHVLJQ�

and fabrication of the esthetic restoration or to the high-

speed chairside milling unit.
D4D Technologies

972-234-3880 � e4d.com 

Alex Touchstone, DDS, is a recog-

nized pioneer in chairside dental 

CAD/CAM technology and one of 

the fi rst advocates of digital dentistry. 

His digital dentistry case studies are 

well documented, and he frequently 

shares his experience and knowledge 

with dental colleagues around the 

world through articles published in 

leading dental journals, lectures and 

workshops at major dental meetings and through his popular, 

interactive Web portal CADCAMCan.com .

For more than a decade, Dr. Touchstone has combined 

the latest advances in dental technology with proven clinical 

techniques to expand his private general dentistry practice 

and provide his patients with the highest level of cosmetic 

and restorative care.  

Q: Why E4D?

A: In my experience, the only Chairside CAD/CAM or Scan-

Only system that has ALL of my desired features is the E4D 

system. Before you make such an important investment in your 

practice, carefully evaluate each system with this list in hand.  

Over the years, I have experienced both the joy and frus-

tration of integrating many CAD/CAM systems into my 

practice. I have learned that careful application of new tech-

nologies requires a fair amount of research and education. 

Q: What should clinicians thinking about 

digital impressions and CAD/CAM focus on?

A: From my perspective,  a comprehensive list of desired 

features for an ideal chairside CAD/CAM or scan only 

platform looks like this:

Workfl ow:

r�%FDSFBTFT�QSPDFEVSBM�UJNF

r�5FBN�EFMFHBUJPO�PQQPSUVOJUJFT

r�4FBNMFTT�DPMMBCPSBUJPO�XJUI�MBCT�	PQFO�BSDIJUFDUVSF


r�*OUVJUJWF�TDBOOJOH�BOE�TPGUXBSF

Clinical:

r�0QUJNBM�ê�U�UIFSFGPSF�QPXEFS�GSFF

r�1SPWFO�IJHIMZ�FTUIFUJD�NBUFSJBM�DIPJDFT

r�*NQSPWFE�SFTUPSBUJPO�MPOHFWJUZ

Productivity:

r�1PTJUJWF�SFUVSO�PO�JOWFTUNFOU

r�*ODSFBTFE�QSPê�U�QFS�SFTUPSBUJPO

r�(FOFSBUFT�UFBN�FYDJUFNFOU

Education and support:

r�3BUJPOBM�DPTU�IBSEXBSF�VQHSBEFT

r�$PNQSFIFOTJWF�USBJOJOH

r�3FBM�UJNF�TVQQPSU

Patients:

r�*ODSFBTFT�QBUJFOU�USFBUNFOU�BDDFQUBODF

r�&ODPVSBHFT�SFGFSSBMT

r�&OHFOEFST�USVTU

DR. ALEX TOUCHSTONE 
RQ�WKH�(�'�'HQWLVW�6\VWHP

What they 
don’t 

want you 
to know:

Free samples at 

HoDentalCompany.com

Ho Dental Company 

Vac�%(�#
�#�����	� ��"	����	 

$%�
#������	�#�
�����
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	��#�! 

������, yet you save 64%�#��������� 

80%� ��%���#�	.

V������
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R3 Saves you money R
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better control

R3��
#�#���	������������#���#�� R

�#!"�����������#�������:

Ho Dental

Va��%(�#


3M

����#�����

Dentsply

A$%��#


Viscosity 

(Cp)

Catalyst 35,450 56,000 22,080

Base 38,400 68,160 21,200

Hardness 52.7 53.4 48.1

Elastic Recovery (%) 99.6 99.6 99.4

Tensile Strength (Mpa) 29.6 22.6 48.0

Elongation (%) 337.1 287.4 254.6

Heavy����������#��������

Ho Dental

Va��%(�#


3M

����#�t

Dentsply

A$%��#


Viscosity 

(Cp)

Catalyst 162,833 124,400 133,800

Base 177,000 210,400 147,000

Hardness 70.4 64.1 82.6

Elastic Recovery (%) 99.3 99.4 99.1

Tensile Strength (Mpa) 37.4 43.6 59.9

Elongation (%) 193.7 239.1 90.1

���	�	��	����	�	���"���������������fi le .
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1. The 3M™ True Definition Scanner is more accurate and more consistently accurate than leading systems on the market. Study methodology described in: van der Meer WJ, et. al. (2012). Application of Intra-Oral Dental Scanners in the Digital 
Workflow of Implantology. PLoS ONE 7(8):e43312. doi:10.1371/journal.pone.0043312. Additional measurements conducted by ACTA (Academic Center for Dentistry Amsterdam); Wicher J. van der Meer, et. al. (2012). Publication pending. 

Your best first step
to digital dentistry 

www.3M.com/TrueDefinition

Move into digital dentistry at your own pace. 

The 3M™ True Definition Scanner makes it easier to  
take the first step.

Q  Accurate: It’s more accurate and more consistently accurate  
than other leading systems on the market1

Q  Flexible: Open architecture allows you to work with your  
dental lab or design and mill chairside

Q  Affordable: Unprecedented price for the 3M™ True Definition Scanner  
AND an affordable approach to a data plan

Are you ready for digital dentistry? 
Learn how your practice scores against key indicators for  
digital success at 3M.com/FirstStep.

Interested?  Circle Product Card No. 57



DIGITAL 
IMPRESSIONS

The ability to take a digital impression has been available to dentists for 

almost 30 years. But the technology that facilitates a high quality impres-

sion, the comfort level for the patient, and the ease with which a dentist 

or dental assistant can master the process have all shifted remarkably 

since the first scanner hit the market. In the last few years in particular, the 

introduction of dynamic new offerings in intraoral scanning have made 

the technology accessible to a wider group of dentists and continue to 

raise the bar on user experience and service—making this foundation of 

the CAD/CAM workflow a must-have for all future-minded practitioners.

of respondents indicated that 
the No. 1 factor drawing them to 
CAD/CAM is a better workflow 
with their lab.
DPR Technology Census 2012

35%

58%

24%

of dental labs believe     
intraoral digital  
impression capture 
technology will have the 
greatest impact on their 
business in the future. 
2010 DLP Future of Dental

Technology Survey

of respondents indicated they 
planned to incorporate some 
aspect of CAD/CAM dentistry into 
their practice in the next year.
DPR Technology Census 2012

TRADITIONAL IMPRESSIONS VS. DIGITAL IMPRESSIONS

Restorations created 

from a digital impression 

device seat more easily, 

reducing seating appoint-

ment time by 22%.

ADA Professional Products Review  

March 2011 – Study conducted by  

University of Pacific

The biggest plus for me is  
the predictability of my crowns. 
They fit every time. Digital 
impressions are superior to 
traditional impressions. If they 
took it away from me, I don’t 
know what I’d do.”  
-Dr. Bret Jacobson

“

22%

A zoomed in view of the 

impression not only leads 

to increased accuracy for 

the final restorations, but 

improved margin prep on 

the part of the dentist.

Most intraoral scanning 

units are portable enough 

to offer the technology in 

multiple operatories.



22%

DIGITAL DENTAL WORKFLOW

The digital impression is 
captured using an intraoral 
wand that is inserted into the 
patient’s mouth and moved 
over the surface area of the 
tooth or teeth.

The dentist can review the electronic 
image for accuracy prior to sending 
the file to a dental lab or in-office 
CAD/CAM system. Design software 
facilitates the creation of bridges, 
crowns, inlays, onlays and veneers.

The recorded data  
and resulting design 
are transmitted 
to the milling unit 
for fabrication. 
This technology 
is so efficient that 
in-office units allow 
dentists to offer 
same-day dentistry.Some of the 

most dramatic 

technological 

evolutions have 

been in the size 

and shape of the 

scanning wand. 

Slimmer models 

offer optimal 

patient comfort 

and enhanced 

ergonomics for 

dentists.

INFORMATION ON SCANNING

There are two types of digital impression technology 

currently available for dentists to use:

The images can be captured using  
lasers or digital scanning.

Providing dentists and 

dental laboratories 

with a series of images

FOR MORE INFORMATION

To access a one-stop source for digital impression  

and CAD/CAM related product information, as well  

as reviews from your fellow dental professionals,  

go to dentalproductsandreviews.com.

TIME IS MONEY

It takes approximately a minute and a half 

to capture a digital impression of prepared 

teeth. An impression of the teeth in the 

opposite arch takes just 45 seconds.

Consumer Guide to Dentistry

O�Digital optical scanners offer the same benefits, but 

require teeth to be powder-coated for improved accuracy 

with a special spray before scanning to ensure all parts of  

the impression are recorded properly. 

Consumer Guide to Dentistry

O Laser scanning uses concentrated light that is 

safe and highly precise.
Point and Stitch

Capture and view a true 

replica of the oral anatomy 

in extraordinary detail

Continuous Video  

Capture

®
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Technology your 
patients will notice
The 3M™ True Defi nition Scanner is a technology that will get 

your patients talking as well as improve communication with your 

lab. Here Dr. Bruce Cooper tells us how the technology benefi ts 

his practice, his lab and, most importantly, his patients.

by Renee Knight

 DR. BRUCE COOPER

Dr. Bruce Cooper obtained 

his B.S. degree in biology 

from Pacifi c Lutheran 

University. In 1986, he 

completed his dental training 

at Creighton University in 

Omaha, Neb., and moved to 

Olympia, Wash., and began 

practicing general dentistry.

“If you want 

to do better 

dentistry, this 

technology 

allows you 

to do it.” 

ADVERTORIAL

W
hen patients walk into Dr. 

Bruce Cooper’s practice, they 

can’t help but be impressed. 

He keeps his Olympia, Wash.-based 

practice equipped with the most up-to-date 

technology, technology that enables him 

to provide the best patient care possible. 

Patients can see he truly cares about deliver-

ing high-quality dentistry, and that he’s will-

ing to invest in the technologies that make 

that happen—a fact many patients are happy 

to share with family and friends. 

Investing in the right technologies has been 

key to his practice’s growth, he said, from the 

CAD/CAM technology that’s been part of his 

practice for 20 years to the digital impressions 

that have been part of a more effi  cient, patient 

friendly workfl ow in his practice since 2008. He 

loved how 3M ESPE’s Lava™ C.O.S. scanner 

made taking impressions more comfortable 

for his patients and enhanced communication 

between him and his lab, so when he found out 

about the new 3M™ True Defi nition Scanner, 

it just made sense for him to embrace the attrac-

tive upgrade. He incorporated the 3M True Def-

inition Scanner into his practice about 6 months 

ago, and couldn’t be happier with the results.  

User friendly and affordable

One of the first things Dr. Cooper noticed 

about the 3M True Defi nition Scanner is the 

clearer, more defi ned screen. The scanner is 

easy to use and easy to read, and that means he 

can do an even better job of assessing margins 

and checking preps before he sends the case 

off  to his lab, Ziemek Laboratories. 

The economical price point is also a huge 

advantage, Dr. Cooper said, making digital 

impressions more practical for more doctors.

“It’s an aff ordable technology,” Dr. Coo-

per said. “It always has been a good value in 

my mind, but the price point they were able 

to bring the 3M True Defi nition Scanner to 

market at was icing on the cake.” 

It gives you more options

Dr. Cooper loves the scanner’s flexibility, as 

does his high-tech lab. With the open-architec-

ture 3M True Defi nition Scanner, fi les can be 

shared with a variety of diff erent softwares at 

the lab and diff erent kinds of milling centers, 

opening up many possibilities for the dentist, 

the lab and the patient.  

“The 3M True Defi nition Scanner allows 

that fl ow, that seamless transition on the dig-

ital front to move from the scan to software 

design to milling,” he said. “That makes it 

easier on my lab so they can move forward 

with designing the restoration we want. It’s a 

technology that’s good for both of us.”

Enhanced communication, 

better results 

Sending a digital scan to the lab via the 3M 

True Definition Scanner allows the den-

tist and technician to communicate more 

directly and promptly about the case, Dr. 

Cooper said. If there are any issues with the 

scan, those issues can be addressed right 

away—rather than a few days later. 

With the 3M True Definition Scanner, 

if you’re not happy with the scan it’s easy to 

re-take or go over an area you might have 

missed—unlike with traditional impressions. 

You can look at the prep on a large screen, 

and that makes it possible to see things you 

wouldn’t see with a traditional impression. 

You can view the scan before you send it to 

your lab and make sure margins, the bite and 

all other parameters are as they should be. This 

eliminates the back and forth so common with 

traditional impressions that can lead to mis-

communication and, eventually, remakes. 

“You have fewer adjustments. The con-

tact points are spot on. Occlusion and bite are 

spot on,” he said. “I would say it cuts seating 

time in half, which is not a small thing at all. 

Crowns come back accurately, needing little 

to no adjustment at seating time.”

It engages your patients

Many patients dread getting impressions 

taken, mainly because they don’t like having 

the “goop” in their mouth and the gagging 

and awful taste that it brings. The 3M True 

Defi nition Scanner eliminates that, but the 

benefi ts for the patient don’t end there. 

After Dr. Cooper takes a scan, he looks 

at it on the screen to make sure the prep is 

as it should be before he sends it to the lab. 

Because the scanner is right there chairside, 

patients can see the screen too, and most of 

them look at the scan along with Dr. Cooper. 

“It’s almost like the patient and I are 

checking the work together. It engages the 

patient,” Dr. Cooper said. “They understand 

what we’ve done for them. They see the care 

I have for my work as I review their case on 

the scanner. They see how seriously we take 

our work and that is very positive.”

It helps your practice grow 

The 3M True Definition Scanner helps 

patients understand and appreciate what 

you’re doing for them clinically, as well as 

the investment it took to off er that level of 

technology in your practice. They leave 

impressed, and can’t wait to tell family and 

friends about their leading-edge dentist and 

what he can do for them.  

“They appreciate that traditional impres-

sions are no longer necessary and they appreci-

ate the fact that you’re doing really good work 

for them, and that you’re delivering a great prod-

uct to them,” Dr. Cooper said. “You’re going 

to have better patient perceptions. I genuinely 

believe the growth of our practice is related to 

the fact that we have current technology. We 

see a lot of referrals. People come and say, ‘I have 

a friend that you did a scan on. I’m here for that, 

too.’ The 3M True Definition Scanner helps 

build patient referrals and that’s huge in today’s 

market place.”  
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It is easy and it 
is fun to work 
with the newest 
technologies. It 
moves your practice  

one level up.

—Dr. Lisbeth Skibsted, Denmark

3Shape TRIOS®

Featuring Ultrafast Optical Sectioning technology, TRIOS® 

uses up to 1,000 3D pictures to create geometries based 

on real data. The scanner captures more than 3,000 2D 

images per second and does not require dentists to apply 

spray to coat the patient’s teeth, making scanning fast, 

accurate and comfortable for patients. Dentists can pre-

view 3D lab designs on the TRIOS screen, evaluate and 

agree on margin lines, access virtual diagnostic wax-ups 

and generally discuss cases with labs and patients when 

convenient.  

3Shape

908-867-0144 � 3shapedental.com

Follow us on:

Stay up to date with the latest news, 

product announcements, special offers, 

articles, and more

Sign up for our newsletter – Digital Trends

Scan the QR code to register.

3Shape TRIOS® 
Impression-taking has never been easier

3Shape TRIOS
®
 is the next-generation intraoral digital im-

pression solution. Easily create accurate digital impressions 

and send cases directly to the lab with a single click. 

3Shape TRIOS
®
  

2�  Spray- and powder-free for optimal accuracy and patient comfort 

2�  Optimized Ultrafast Optical Sectioning software  - now 40% faster

2� Wide range of indications, including implant abutment cases

2� Instant impression and occlusion validation and smart 

edit scan tool

2� Autoclaveable tip with anti-mist heater

2� Choose TRIOS Color or TRIOS Standard 

TRIOS® Pod solution 

Use TRIOS® with your iPad, laptops, PC’s in your treatment 

rooms, or with the PCs integrated in your chair units. 

Interested?  Circle Product Card No. 62
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Learn more at 

www.carestreamdental.com/solutions 

or call 800.944.6365.

PATIENTS AREN’T

 PATIENT
 SO DO FIXED RESTORATIONS 
 IN ONE APPOINTMENT

WELCOME TO THE NEW REALITY

Our new digital restoration solution is designed to complement 

your work, not complicate it—and let you simply work better. 

SCAN MILLDESIGN

Interested?  Circle Product Card No.60
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PRODUCT WATCH
INTRAORAL SCANNERS

Q GOOD IMPRESSIONS “For dentists who genuinely want to 

LPSURYH�WKHLU�SUHSV�DQG�LPSUHVVLRQV��ZH�FDQ·W�WKLQN�RI�DQ\�EHWWHU�

ZD\�WKDQ�GLJLWDO�LPSUHVVLRQV�μ�

FEATURED PRODUCT

FEATURED PRODUCT

iTero® Imaging System
The iTero®  imaging system is now available as a single 

hardware platform with software options for restorative 

and orthodontic procedures. The improved device 

has advanced optics and enhanced algorithms that 

are said to substantially increase the speed of capture 

to reduce overall scanning time. The new scanning 

ZDQG�DQG�À�EHURSWLF�FRUG�DUH�OLJKW�DQG�HUJRQRPLF��

Additionally, full color model rendering is available 

WKDW�HQDEOHV�FOLQLFLDQV�WR�VKRZ�SDWLHQWV�D�OLIH�OLNH�À�QDO�

model of their scanned dentition.

Align Technology Inc.

408-470-1000 � aligntech.com

CEREC® Omnicam
CEREC® Omnicam’s advanced design features 

a completely new, ergonomic handpiece and 

special optics to guarantee unsurpassed intraoral 

access. New ColorStreaming allows continuous 

capture of the oral cavity as well as displaying 

the 3D data in full color. Operator convenience 

has been greatly improved by making the 

system completely powder-free while retaining 

Sirona’s high standards for precision. The 

CEREC Omnicam also records 2D and 3D data, 

captures half-arch and full-arch impressions with 

industry-leading speed and provides a uniform 

À�HOG�RI�LOOXPLQDWLRQ�IRU�LQFUHDVHG�SUHFLVLRQ���

Sirona Dental Systems Inc.

800-659-5977 � cereconline.com

� Three Intensity Programs

� Preset Curing Times of 5, 10, 20,

   30, 40 and 50 seconds

� Works Cordless or Corded

� Wavelength 456 nm

��������PZ�FPò�RI�3RZHU

��/L�LRQ�5HFKDUJHDEOH�%DWWHU\

����PP�7XUER�$XWRFODYDEOH�3UREH

����<HDU�:DUUDQW\

0HJD�/LJKW�3OXV
(5 Second Curing)

$650(MSRP: $820)

� Three Mode Programs

��3RZHU�2XWSXW�6HWWLQJV����:�

   7W, 5W and 3W

� Works Cordless or Corded

��8S�WR�������PZ�FPò

��:DYHOHQJWK�����������QP

��/LWKLXP�5HFKDUJHDEOH�%DWWHU\

����PP�$XWRFODYDEOH�3UREH

����<HDU�:DUUDQW\

Mega�/LJKt�7XUER
(3 Second Curing)

1 @ $2452 @ $440

Helping to Create Beautiful Smiles Over 20 Years

A dedicated American 
Dental Equipment Manufacturer 

for over 20 years.

T: (813) 909-9005 

 sales@dbidental.com

Web: www.dbidental.com

 1.800.884.3507

NEW

Mega Lights 
Cordless LED Curing Lights

Interested?  Circle Product Card No. 79
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PRODUCT WATCH
INTRAORAL SCANNERS

NEW

DR. MIKE DITOLLA TAKES A PEAK INTO 
THE FUTURE OF THIS TECHNOLOGY

,�WRRN�P\�ÀUVW�GLJLWD O�LPSUHVVLRQ�LQ�WKH�VXPPHU�RI�������6WUXJJOLQJ�ZLWK�WKLV�

ÀUVW��VRPHZKDW�́ XVHU�XQIULHQGO\μ�V\VWHP��,�IRXQG�LW�KDUG�WR�EHO LHYH�WKDW�WKLV�

was going to be the future of dental impressions. Companies proclaimed 

WKDW�ZLWKLQ�ÀYH�\HDUV�HYHU\�GHQWLVW�ZRXOG�EH�WDNLQJ�LPSUHVVLRQV�WKLV�ZD\��

Things rarely change that fast in dentistry. It would be two more years before 

,�ZRXOG�QRWLFH�WKH�ELJJHVW��XQDGYHUWLVHG�EHQHÀW�RI�GLJLWD O�LPSUHVVLRQV��,�ZDV�

becoming a better dentist.

All U.S. states require dentists to complete a certain amount of continuing 

HGXFDWLRQ�HDFK�\HDU�WR�UHQHZ�RXU�GHQWDO�OLFHQVHV��7KH�PHVVDJH�LV�FOHD U��

6KDUSHQ�\RXU�VNLOOV�DQG�ZH�ZLOO�OHW�\RX�FRQWLQXH�WR�SUDFWLFH��0\�ÀUVW�PDMRU�

improvement was implementing loupes. Buying them was easy, but actually 

ZHDULQJ�WKHP�IRU�WKH�ÀUVW�WZR�ZHHNV�ZDV�KDUG��%XW�ZH�DGDSW��DQG�QRZ�,�ZRQ·W�

treat a patient without them. Now imagine loupes on steroids, with 20 to 40 

WLPHV�WKH�PDJQLÀFDWLRQ��<RX�FDQ·W�ZHDU�ORXSHV�WKDW�SRZHUIXO�RU�WKH\�ZRXOG�

EH�WKH�VL]H�RI�WKH�+XEEOH�WHOH VFRSH��<HW�WKDW·V�ZKDW�GLJLWD O�LPSUHVVLRQV�GR��

7KH\�VKRZ�\RX�D�ZRUOG�\RX�KDYHQ·W�VHHQ�EHIRUH��,�ZDV�VKRFNHG�WKH�ÀUVW�WLPH�

,�VDZ�P\�UDJJHG�FURZQ�PDUJLQV�DIWHU�ÀQLVKLQJ�P\�SUHS�ZLWK�D�FRDUVH�EXU�

LQVWHDG�RI�D�ÀQH�RQH�

Today, instead of staring at the intaglio surface of a silicone impression, 

I see an enormous virtual model of my prep on the screen — warts and all. 

And I get to change my prep to remove the warts. My eyes now see things on 

the actual preps they never saw before. Suddenly, I have become a better 

dentist AND am saving 20 percent on my lab bill because the lab doesn’t 

have to make a model. I doubt every dentist will be taking digital impressions 

LQ�ÀYH�\HDUV��EXW�,·P�FHUWD LQ�WKH�PDMRULW\�RI�WKRVH�ZKR�VWULYH�WR�EH�EHWWHU�

dentists most certainly will.

IOS FastScan® and TS150™   
The IOS FastDesign™ system offers clinicians 

a simple, convenient and affordable solution 

for same-day dentistry. The FastScan® digital 

impression unit features laser line scanning 

technology, whereby the probe remains stationary 

LQ�WKH�PRXWK��7KH�76�����LQ�RIÀFH�PLOO�IHDWXUHV�D�

fast 150,000 rpm spindle for precision milling, and 

an orbital milling strategy for excellent marginal 

LQWHJULW\�RI�WKH�ÀQDO�UHVWRUDWLRQ�

IOS Technologies Inc.

858-202-3360
ios3d.com

FEATURED PRODUCT

Visit MacPractice.com or call (402) 420-2430 for 
product information, trade shows, screenshots 

and a demo.

MacPractice Clipboard App

r� 1BUJFOU�#JMMJOH
r� 4DIFEVMJOH
r� F$MBJNT�/&"
r� 5PPUI�$IBSUJOH
r� &MFDUSPOJD�%FOUBM�3FDPSET
r� "UUBDINFOUT

r� %JHJUBM�3BEJPHSBQIZ
r� "VUP3FNJOE
r� F1SFTDSJQUJPOT
r� J1BE�*OUFSGBDF
r� J1IPOF�*OUFSGBDF
r� ,JPTL�*OUFSGBDF

"VUPNBUF�)*1""�

$PNQMJBOU�1BUJFOU�

$IFDL�*O�6TJOH�BO�J1BE�

PS�J1BE�NJOJ��1BUJFOU�

$IFDL�*O�JT�BCTPMVUFMZ�

GSFF�UP�.BD1SBDUJDF�

4DIFEVMJOH�VTFST�

MacPractice Patient Check In App

4USFBNMJOF�QBUJFOU�

SFHJTUSBUJPO�BOE�

MFWFSBHF�UIF�

FîDJFODZ�BOE�FBTF�

PG�VTF�PG�"QQMFhT�

J1BE�BOE�J1BE�NJOJ�UP�

FMJNJOBUF�SFEVOEBOU�

EBUB�FOUSZ�TBWF�UJNF�

BOE�SFEVDF�UIF�SJTL�

PG�EBUB�FOUSZ�FSSPST�

Our 10th year supporting 15,000 doctors

MacPractice DDS

Interested?  Circle Product Card No. 65
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Gain easier access to the sulcus.
Introducing the 3M™ ESPE™ Retraction Capsule, a simple and effective 
means of gingival retraction. The capsule’s extra-fi ne tip delivers 
astringent retraction paste where it belongs—right into the sulcus.

� � s��#ONVENIENT�AND�TIMESAVING�PROCEDURE� 
up to 50% faster than using cords and 
up to 30% faster than working with Expasyl.

� � s��#REATES�EFFECTIVE�GINGIVA�DEm�ECTION�WITHOUT�
special caps for a clean and dry sulcus area, 
plus long-lasting hemostasis.

� � s�#OMPATIBLE�WITH�MOST�COMPOSITE�DISPENSERS�

An easier way for gingival retraction …
from the worldwide leader in impression materials.

To view the clinical video, visit 
www.3MESPE.com/Retraction
Customer Care Center: 800-634-2249

4HE�EXTRAl�NE�TIP�MAKES�����
gingival retraction easier.

Learn more at 
www.3MESPE.com/Retraction

3M™ ESPE™

Retraction
Capsule

Interested?  Circle Product Card No. 59



THE TOTAL DIODE,
ELEVATED.

Introducing EPIC™, the latest laser innovation from BIOLASE.  

More than just a standard diode laser, EPIC expands your 

treatments and ROI with Laser Whitening and exclusive Pain 

Therapy mode.  Plus, a simple touch screen with illustrated 

pre-sets shortens any learning curve.

EPIC™ is the total diode, elevated.

©BIOLASE, Inc. All rights reserved. Whitening and/or Pain Therapy requires optional Whitening/Contour Handpiece™ or Deep Tissue 

Handpiece™.  Federal law restricts this device to sale by or on the order of a dentist or physician. Consult instructions before use.

FOLLOW US!

  |   biolase.com  |  Order EPIC at 888.424.6527

Deep-Tissue 
Handpiece

Whitening 
Handpiece

NEW!

EXCLUSIVE!

Interested?  Circle Product Card No. 63
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PHOTO: LEONARDO PATRIZI / GETTY IMAGES

MAKE THE MOVE 
TO DIGITAL 
DENTISTRY
THE TECHNOLOGY IS THERE. NOW’S 
THE TIME TO TAKE ADVANTAGE OF IT. 
Some dentists can’t afford it, while other dentists don’t think the 

GLJLWDO�LPSUHVVLRQLQJ�V\VWHPV�DUH�Á�H[LEOH�HQRXJK��7KH�QHZ��0�

7UXH�'HÀ�QLWLRQ�6FDQQHU�FKDQJHV�WKDW��RIIHULQJ�D�PRUH�HFRQRPL�

FDO��Á�H[LEOH�RSWLRQ³PDNLQJ�WKH�PRYH�WR�GLJLWDO�PRUH�UHDOLVWLF�IRU�

PRUH�GHQWLVWV��5HDG�ZK\�'U��&KDG�'XSODQWLV�LQFRUSRUDWHG�WKLV�

WHFKQRORJ\�LQWR�KLV�SUDFWLFH��DQG�KRZ�LW�FRXOG�EHQHÀ�W�\RXUV��

62

Technique

CUT PROCEDURE 
TIME IN HALF

$�VWHS�E\�VWHS�RI�,YRFODU�
9LYDGHQW·V�7HWULF�(YR&HUDP�
%XON�)LOO��

Tech Brief

DBI AMERICA’S 
SP200

$�ORRN�DW�WKLV�YHUVDWLOH��
PRELOH�VHOI�FRQWDLQHG�
scaler/polisher 
ZRUNVWDWLRQ��

7268

MORE PRODUCTS THAT CAN BENEFIT YOUR PRACTICE…

“..the 3M True Defi nition 
Scanner allows dentists to 

keep their options open 
and access their preferred 

tools and workfl ows for 
any given case.”
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The products that appear in 

conjunction with this article are 

for illustrative or informational 

purposes only. Their inclusion 

does not denote endorsement by 

the author of this article.

CLINICAL 360°
COSMETIC/RESTORATIVE

More than 20 years after in-off ice 

CAD/CAM systems f irst started 

appearing in dental practices, the 

industry has fi nally evolved to a point 

that allows dentists fl exibility in their 

scanners, mills and materials. This 

is a welcomed change from the early 

days of digital scanning, and this fl ex-

ibility, combined with more realistic 

price points for the average dentist, is 

making digital dentistry more practical 

than ever before. 

Digital impressions and 

open architecture

T h i s  e v o l u t i o n  i s  e x e m p l i -

f ied by the recent ly introduced 

3M ™ Tr ue Def i n it ion Sca n ner 

(3M.com/TrueDefinition). There 

are several qualities that make this 

scanner unique in the market. First, 

instead of being compatible with only 

one milling system, the 3M True Defi -

nition Scanner off ers dentists choices 

from among a variety of workfl ows. A 

trusted connection with the E4D sys-

tem from D4D Technologies (E4D.

com) lets dentists with chairside mills 

use the scanner as an effi  cient part of 

same-day treatments. The scanner’s 

additional connections with BIOMET 

3i (biomet3i.com) and Authorized 

Lava™ Milling Centers also give den-

tists the option to send scans out for 

custom implant abutments or milling 

of restorations. Furthermore, the scan-

ner off ers open connections, meaning 

dentists can use the system’s STL 

fi les to access an even wider range of 

workfl ows. 

It’s affordable

In addition to its f lexibility, another 

key highlight of the 3M True Defi ni-

tion Scanner is its low cost. The system 

has a suggested retail price of $11,995, 

making it signifi cantly more aff ordable 

than other scanners on the market. At 

this price, digital scanning becomes 

an attractive prospect for almost any 

dental practice.  

In my practice, having integrated 

the 3M True Defi nition Scanner with 

the E4D system, I have seen fi rsthand 

the ef f iciency and af fordability it 

enables. With these tools, we can off er 

same-day restorations cost eff ectively, 

thanks to a smooth process in which 

the scanner, design system and mill all 

work together. I also appreciate that I 

still have the fl exibility to scan cases 

and send them to a lab if the case calls 

for it. I prefer lab-fabricated restora-

tions for second molars, so with this 

system I have the option to scan the 

impression and use whichever work-

Flexible scanning, 
optimal results  
How the 3M™ True Defi nition Scanner offers fl exibility 

and an economical price point, making digital 

dentistry a practical option for more dentists. 

by D R .  C H A D  D U P L A N T I S

ABOUT THE AUTHOR

Dr. Chad Duplantis has been in 

private practice in Fort Worth, 

Texas since 

2000. His 

practice 

focuses on 

restorative and 

cosmetic 

dentistry. He is 

a graduate of 

The University of Texas Health 

Science Center at San Antonio, 

School of Dentistry. He has 

been digital since 2004. 

Formerly a CEREC user, he is 

QRZ�D�7UXH�'HÀ�QLWLRQ�DQG�(�'�

user. He has recently served on 

the 3M Council for Innovative 

Dentistry. He has also been 

teaching faculty at Baylor 

College of Dentistry and the 

Center for Aesthetic and 

Restorative Dentistry in Dallas, 

Texas.  

THE TAKE-AWAYS
 � 7KH�RSHQ�DUFKLWHFWXUH��0�7UXH�'HÀ�QLWLRQ�6FDQQHU�HQDEOHV�GHQWLVWV�WR�FKRRVH�IURP�D�

YDULHW\�RI�ZRUNÁ�RZV�

 � By choosing products that are designed to work together, such as 3M ESPE’s Trifecta 

0HWKRG��HYHQ�IXUWKHU�HIÀ�FLHQF\�DQG�SDWLHQW�VDWLVIDFWLRQ�FDQ�EH�UHDOL]HG�

AT A GLANCE

1

2

3

FIGS. 1-3 Failed composite 

restoration and recurrent decay 

on first molar (Fig. 1). Margins 

were treated with a laser, 

retraction cord and retraction 

paste (Fig. 2). The initial 

application of scanning powder 

before air-thinning (Fig. 3). 



®

WOMEN
in Dentistry

Top 25

2013

She makes the difference!
Who are the women in your practice, your 
lab, your school, your business who LEAD?

We are accepting nominations for this year’s Top 25 Women 

in Dentistry. It’s simple:

     1. You can’t nominate yourself.

     2. Articulate the ways in which this woman sets herself apart 

         and how she contributes to the profession and community.

We accept nominations in the following categories:

�����������O��Dentist

�����������O��Team Member

�����������O��Researchers/Educators

�����������O��Dental Lab Professionals

�����������O��Industry (sales reps, product managers, etc.)

Send all nominations directly to tcarter@advanstar.com.

Extraordinary women help shape this profession 
every day. Help us recognize them!

dentalproductsreport.com
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FIGS. 4-5 The scanning image 

on the chairside monitor (Fig. 4).

Design of the restoration with 

the E4D Studio (Fig. 5).

CLINICAL 360°
COSMETIC/RESTORATIVE

f low and restorative material I feel are 

most appropriate for the case. 

Realizing effi ciency through 

a family of products

In addition to realizing effi  ciency by using 

the 3M True Defi nition Scanner and the 

E4D system, I also fi nd that using prod-

ucts that are designed to work together 

helps me achieve greater effi  cacy and the 

best results. In this case, I take advantage 

of 3M ESPE’s Trifecta Method, which 

uses 3M™ ESPE™ Scotchbond™ Univer-

sal Adhesive and 3M™ ESPE™ RelyX™ 

Ultimate Adhesive Resin Cement to bond 

a 3M™ ESPE™ Lava™ Ultimate Restora-

tion milled using my E4D unit. Compat-

ibility of materials is always an important 

concern, and I trust this family of prod-

ucts because they provide a streamlined 

restorative solution that results in a beau-

tiful fi nal restoration that will maintain its 

strength and esthetic qualities.

Lava Ultimate restorative is a resin 

nano ceramic material that can be milled 

in-offi  ce or ordered through laboratories. 

It requires no fi ring, and mills and polishes 

easily. I see improved edge quality over 

many other materials because of its less 

brittle nature, and I appreciate the added 

convenience of being able to make easy 

adjustments in the mouth with composite.

Restorations made using Lava Ultimate 

restorative must be adhesively bonded, 

and Scotchbond Universal adhesive helps 

simplify the adhesive step by providing 

high bond strength to indirect and direct 

surfaces without a separate primer. It also 

works with total-etch and self-etch appli-

cations, off ering fl exibility and just one 

simple technique for direct and indirect 

restorations.

RelyX Ultimate cement is a fast and 

easy product to use in conjunction with 

Scotchbond Universal adhesive because 

the dark cure activator for the adhesive is 

built in, requiring fewer components.

The following case highlights the sim-

ple use of the 3M True Defi nition Scan-

ner with the E4D system and 3M ESPE’s 

Trifecta Method. 

Case presentation

The patient presented with a fai led 

composite resin restoration and recur-

rent decay on No. 14, which had under-

mined the distobuccal cusp (Fig. 1). 

The patient consented to a full crown 

treatment that would use 3M™ ESPE™ 

Lava™ Ultimate Restorative and the 

E4D system to create the crown in the 

dental offi  ce in a single appointment.  

STEP

01

The tooth was prepared accord-

ing to the usual protocols and a 

laser was used to clean the mar-

gins in a few areas. 

STEP

02

A size 0 cord was packed into the 

sulcus, followed by retraction 

paste from the 3M™ ESPE™ 

Retraction Capsule to help with coagula-

tion (Fig. 2). 

STEP

03

A thin, even layer of powder was 

applied to the arch (Fig. 3), fol-

lowed by a brief spray of air to thin 

the powder. 

STEP

04

The quadrant and opposing arch 

were scanned with the 3M True 

Definition Scanner, which took 

about two minutes per arch (Fig. 4). 

STEP

05

Following the scan, prescription 

information was input and the 

case was sent to the E4D Studio 

for design (Fig. 5). 

STEP

06

The design was completed in fi ve 

to seven minutes, and the block of 

Lava Ultimate restorative was then 

milled with the E4D Milling Center. 

STEP

07

Milling was completed in about 

12 minutes, after which the crown 

was tried in the mouth to confi rm 

its fi t. No adjustments were necessary, and 

the crown was then polished. 

STEP

08

3M™ ESPE™ CoJet™ Sand was 

used to sandblast the inside of the 

crown for approximately 20 sec-

onds, followed by a 5-second air dry prior 

to application of 3M™ ESPE™ Scotch-

bond™ Universal Adhesive as a primer. 

4

5

Why do 
dentists

rave about
Great Lakes Splints?

It’s true. Customers continually report 

that Great Lakes splints:

t��4FBU�QFSGFDUMZ�UIF�mSTU�UJNF��5JNF�BGUFS�UJNF�

t��3FRVJSF�MJUUMF�PS�no occlusal adjustment

t��"SF�TVQQPSUFE�CZ�B�SFTQPOTJWF�LOPXMFEHFBCMF�TUBGG

Can you rave 
about your splints?
Make your next splint a Great Lakes splint. 

We’ll exceed your expectations.

Speak with a splint specialist 1.800.828.7626 

or visit www.greatlakessplints.com

Great Lakes—

The only digital splint lab in the U.S.
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Patients instantly say yes

to your recommended treatment

THE DENTAL  VIEWER

If You Don’t Need to Save an Image, 
NOTHING 
is Easier!

t� 8PSLT�3JHIU�0VU�PG�UIF�#PY�

t�-JWF�7JEFP�'SFF[F�BOE��Y�T�;PPN

t� /P�$PNQVUFS�4PGUXBSF�PS�5SBJOJOH�3FRVJSFE

t�'PS�%FOUJTUT�)ZHJFOJTUT�BOE�"TTJTUBOUT

t� 4JNQMZ�DIBSHF�PWFSOJHIU�BOE�VTF�BMM�EBZ

*/$-6%&4:

t�%S2VJDL-PPL=�7JFXFS���8BOE

t�$PVOUFSUPQ�$IBSHFS

t�8BMM�.PVOU�)BSEXBSF

t�����7PMU�"$�8BMM�1MVH

t�����4IFBUIT

t���:FBS�8BSSBOUZ

ONLY $895

RISK-FREE 30-DAY 
TRIAL

No Software Required

Seeing is Believing
Perfect for Patient Education

7JTJU�PVS�XFCTJUF�

GPS�DVSSFOU�QSJDF

www.DrQuickLook.com or call direct at 1-888-346-6153

“DrQuickLook™ is so easy to use.  It takes about a 

minute to learn to use and patients love it.  They love 

holding the monitor while I scan the teeth, and when 

I show them specific problems they always have the 

“oh wow” response!  It makes explaining treatment so 

much easier!”

Dr. Ken Bendik, Beverly Hills, CA

“I use it multiple times each day in the office and 

my case acceptance rate has soared! Patients see 

things they don’t like and this also generates more 

treatment.”

Dr. Robert Fields, Van Nuys, CA

“I’m still blown away by its ease of use, practicality, 

and portability. Thanks for making a communications 

tool with the small town practitioner in mind.”

Robert D. Thomas D.D.S.

/05&��8F�BDDFQU Interested?  
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STEP

09

The preparation was cleaned with alcohol and 

sterile water, and Scotchbond Universal adhe-

sive was applied and scrubbed into the tooth 

structure for 20 seconds, followed by air drying for 

approximately five seconds to remove alcohol solvent. 

STEP

10

The crown was cemented with 3M™ ESPE™ 

RelyX™ Ultimate Cement. 

STEP

11

The crown was tack-cured to harden the excess 

cement to a gel stage before the excess was 

cleaned away and polishing was performed. 

The final result was an esthetic restoration with a great 

fit that the patient was very pleased with (Figs. 6 and 7). 

Digital scanning as a gateway

The Trusted Connection between the 3M True Defini-

tion Scanner and E4D system means that in the time it 

takes me to walk the 10 yards from my operatory to the 

design studio, my scanning file has already transferred 

and is ready for design. This smooth interface adds to 

the efficiency of in-office CAD/CAM and makes the 

system a pleasure to work with. 

In the digital workflow, it’s also important that mate-

rial choices help simplify the procedure and add value. 

By choosing products that are designed to work together 

for ease of use and a high-quality final product, even fur-

ther efficiency and patient satisfaction can be realized.

Dentists have many choices among in-office CAD/

CAM tools, but the trend toward increased flexibility 

and workflows is important to keep in mind when mak-

ing a selection. By making digital scanning a simple 

and non-exclusive gateway to a variety of workf lows 

and restorative materials, the 3M True Definition 

Scanner allows dentists to keep their options open and 

access their preferred tools and workflows for any given 

case. ●

CALL: 800-634-2249
CLICK: �0�FRP�7UXH'HÀQLWLRQ�
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FIGS. 6-7 The final result (Figs. 6 and 7). 
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Closed Door System Fully Automatic Autoclaves
0 Hepa Filtered Air Drying 0 Cassette Capacity 3 large + 3 half

EZ Models come with a 2 Year Parts and Labor Warranty

... And the choice is yours!

Buy any EZ Autoclave...

A
$648

Retail

Value

Free Distiller

or

$400
Manufacturer’s Rebate

Buy any EZ autoclave from April 1 thru June 30, 2013 and get your choice of a FREE 1 gallon Distiller or a $400.00 
manufacturer’s rebate. To redeem this offer the end user must send to Tuttnauer a copy of the dealer invoice, 
the serial number of the autoclave, and indicate either the free Distiller or Rebate on the cover letter or fax. 
Redemptions can be faxed to (631) 737-0720, Attention: EZ Promotion, or mailed to Tuttnauer USA, Attention: 
EZ Promotion, 25 Power Drive, Hauppauge, NY 11788. Redemption deadline is July 26, 2013. Please allow 4 
weeks for receipt of rebate or shipment of free goods.

TM

Tuttnauer USA Co. Ltd., 25 Power Drive, Hauppauge, NY 11788
Tel: (800) 624 5836, (631) 737 4850, Fax: (631) 737 0720
Email: info@tuttnauerUSA.com, www.tuttnauerUSA.com
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TETRO EVOCERAM BULK FILL FEATURES

 � A life-like translucency of 15%

 � Available in three universal shades: IVA for slightly reddish teeth; IVB for 
slightly yellowish teeth; and IVW for quick deciduous ⇒ llings or lightly-colored teeth

 � Demonstrates excellent radiopacity for high visibility on x-rays 

Placing composite restorations in the 

posterior region can be a time consum-

ing and technique sensitive procedure. 

Historically, clinicians have used tradi-

tional direct composites to complete these 

restorations, carefully layering, sculpting 

and curing 2 mm increments. This pro-

cess, while still used, presents several 

diffi  culties to the clinician, primarily in 

the form of polymerization shrinkage and 

shrinkage stress.1 These diffi  culties can 

cause stress fractures at the margins, mar-

ginal leakage, or an increased likelihood 

of secondary caries and post-procedural 

sensitivity,2 ultimately leading to clinical 

failure of the restoration.    

The continued search for a more 

eff icient and less technique sensitive 

procedure led to the invention of bulk 

fi ll composites. These materials allowed 

clinicians to fi ll and cure preparations up 

to 4 mm deep in one increment. Unfortu-

nately, these materials were highly trans-

lucent and were available only in limited 

shades that appeared grey next to natural 

dentition. Some of these materials also 

had a high reactivity to ambient operatory 

light; this severely limited the amount of 

time the clinician had to perform the 

restorative procedure, and the esthetics 

were compromised.

CUT PROCEDURE 
TIME IN HALF
Using Tetric EvoCeram Bulk Fill posterior composite.

B Y  D R .  E D  L O W E

Information provided by Ivoclar Vivadent Inc. 

AT A GLANCE

1. Shade selection 

was achieved with 

an IVA shade tab.

2. Pre-operative 

photograph of tooth 

Nos. 30-32 with old 

amalgam restorations.

3-4. The rubber dam was 

placed, and the amalgam 

restorations were removed 

with a coarse diamond bur.

5. The ⇒ nished direct 

composite preparations.

6.-7 AdheSE One F self-

etch dental adhesive 

was placed on tooth 

No. 30 using a VivaPen. 

The adhesive surface 

was left shiny.

8-9. The solvent was 

evaporated with an 

A-dec warm air tooth 

dryer. Tetric EvoCeram 

Bulk Fill IVA was placed 

in one increment.

10-11. The bulk ⇒ ll 

composite was adapted 

with an OptraSculpt sphere 

shaped tip and shaped 

using an OptraSculpt 

pyramid-shaped tip.

12. Anatomy was placed 

using a P1 plugger.

13. Occlusal view of the 

composite restoration 

New Bulk Fill 

Materials

The next logical pro-

gression was to create 

a bulk f ill composite 

that st i l l exhibited 

high strength char-

acter ist ics but had greater 

esthetics and manipulability. 

This was achieved by altering 

the size of the f iller particles. 

Modern bulk fi lls are typically 

nano-hybrids, 

meaning the size of 

the f iller particles 

are much smaller. 

This a l lows for a 

bulk f i l l material 

with a greater depth 

and uniformity of 

cure, a smooth consistency, life-like 

optical properties, and easier sculpting 

of anatomic form without requiring an 

additional “capping layer.”3 

Tetric EvoCeram Bulk Fill is billed 

as a true advancement in bulk fi ll tech-

nology. One of the innovations fea-

tured in this product is the inclusion of 

the patented light-initiator Ivocerin™. 

This new germanium-based light ini-

Ivoclar Vivadent Inc.
ivoclarvivadent.com  800-533-6825 

CIRCLE: RS NO. 69
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tiator allows a complete, homogenous 

cure in 10 seconds using any basic curing 

lights. One of the components of Ivo-

cerin is an ambient light immunizer that 

ensures ample working time for the clini-

cian to create artistic anatomical form.

Tetric EvoCeram Bulk Fill also con-

tains a shrinkage stress reliever, elimi-

nating the worries of shrinkage stress, 

because forces are 

evenly distr ibuted 

across cavity walls 

and surfaces. Volu-

metric shrinkage of 

the material is very 

low, which provides 

a more predictably 

placed restoration. 

The layered silicates that form the bulk 

of this material provide a smooth consis-

tency, which facilitates optimal adapta-

tion to cavity walls and easy contouring 

with conventional dental instruments.

The following presentation demon-

strates two effective bulk f ill methods 

for posterior composite restorations 

compared with traditional layering 

and the time required to complete each 

procedure.

Case presentation  

A healthy 45-year-old male patient pre-

sented with occlusal amalgam fi llings that 

were placed more than 20 years previ-

ously. A treatment plan was agreed upon 

involving the restoration of tooth Nos. 30 

and 32 using a Tetric EvoCeram® Bulk 

Fill composite, and tooth No. 31 using 

for tooth No. 30 occlusal 

after ⇒ nal cure and 

prior to ⇒ nishing.

14-15. The enamel on 

tooth No. 31 was etched 

with phosphoric acid 

for 15 seconds. The 

dentin on tooth No. 31 

was etched with Total 

Etch for 10 seconds.

16-17. ExciTE F total-

etch dental adhesive 

was placed on tooth 

No. 31 and agitated for 

10 seconds. Excess 

solvent was evaporated, 

and a uniform glossy 

appearance remained.

18. The Tetric EvoFlow 

A3 composite was 

placed about 0.5 mm 

thick on the ⇓ oor of the 

preparation and cured 

for 10 seconds. Tetric 

EvoCeram A3 composite 

was placed to within 0.5 – 

1 mm of the cavosurface 

margin and shaped to 

replicate the dentin layer 

and cured for 10 seconds.

19-20. View of the ⇒ nished 

dentin buildup on tooth 

No. 31 prior to adding the 

enamel/incisal shade.

21. Tetric EvoCeram 

Transparent composite 

was used to veneer each 

of the four triangular ridges 

of the tooth and cured for 

10 seconds per increment.

both a f lowable and universal com-

posite (Tetric EvoFlow® and Tetric 

EvoCeram®).

One of the three universal shades 

most closely matching the patient’s 

dentition was selected (Fig. 1). This 

patient was well matched to shade 

IVA (for slightly reddish teeth). After 

inspecting the old amalgam restora-

tions (Fig. 2), a rubber dam was then 

placed (Fig. 3). Next, using Sybron 

Dental’s Axis course diamond bur, 

KS3, the amalgam restorations and all 

damaged tooth structure were removed 

(Fig. 4). All remaining sharp edges of 

the preparation were then beveled with 

Sybron Dental’s Axis f ine f inishing 

diamond #846-016, completing the 

preparations (Fig. 5). 

Ivoclar Vivadent’s AdheSE® One F 

self-etch dental adhesive was applied 

to tooth No. 30 using the VivaPen™ 

delivery system (Fig. 6), leaving a 

shiny bonded surface (Fig. 7). A 

stream of oil-free, moisture-free air 

expelled from a warm air tooth dryer 

from A-dec was then directed over the 

adhesives to evaporate the solvent (Fig. 

8). The adhesive was light cured with 

Ivoclar Vivadent’s LED curing light,  

Bluephase Style, for 10 seconds. 

A single increment of Tetric EvoC-

eram Bulk Fill in shade IVA was then 

placed in the preparation of tooth No. 

30 (Fig. 9), and shaped first with an 

OptraSculpt® sphere attachment (Fig. 

10), then with an OptraSculpt pyramid 

attachment (Fig. 11). The fi nal anatomy 

was contoured using a P1 plugger (Fig. 

12). As a fi nal step before fi nishing, the 

restoration was light cured with the 

LED curing light (Fig. 13). 

Preparation then began on tooth No. 

31. Ivoclar Vivadent’s Total Etch was 

applied to the enamel and allowed to 

penetrate for 15 seconds, after which 

the etchant was applied to the den-

tin and allowed to penetrate for 10 

seconds to ensure proper etching of 

both surfaces (Figs. 14 and 15). The 

etchant was then rinsed off  with water, 

and all excess moisture was removed. 

ExciTE® F total-etch dental adhesive 

11 12

14

16

17 18

19

2120

13

15
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was then applied to the preparation and 

agitated for 10 seconds (Fig. 16). A stream 

of warm air was expressed onto the adhe-

sive to evaporate the solvent (Fig. 17), and 

the adhesive was light cured using the 

Bluephase Style for 10 seconds.

Tetric EvoFlow shade A3 was fl owed 

0.5 mm thick onto the fl oor of the prepa-

ration of tooth  No. 31 and light cured 

for 10 seconds (Fig. 18). Then, a layer of 

Tetric EvoCeram shade A3 was placed 

within 0.5-1 mm of the cavosurface mar-

gin. This second layer was shaped to 

replicate the dentin layer, then light cured 

for 10 seconds (Figs. 19 and 20). Tetric 

EvoCeram Transparent was then used to 

create each of the four triangular ridges 

of the natural tooth, and each ridge was 

subsequently light cured for 10 seconds 

(Figs. 21 and 22). 

Lastly, preparations began on tooth  

No. 32 by applying the Total Etch phos-

phoric acid to the enamel and allowing 

15 seconds for penetration, then apply-

ing the etchant to the dentin and allow-

ing 10 seconds for penetration. Then, 

the etchant was completely rinsed off, 

leaving the area moist. ExciTE F dental 

adhesive was then applied, and a warm 

stream of air was directed over the prep-

aration to evaporate the solvent. The 

ExciTE F adhesive was then light cured 

for 10 seconds.

One increment of Tetric EvoCeram 

Bulk Fill shade IVA 

(for  s l ig ht ly  re d-

dish teeth) was then 

del ivered to tooth  

No. 32 (Fig. 23). An 

OptraSculpt sphere 

w a s  t h e n  i m p l e -

mented to sculpt the 

composite to the f loor and walls of the 

preparation (Fig. 24), after which an 

OptraSculpt pyramid was used to fur-

ther form the tooth shape (Fig. 25). The 

restoration, now fully formed, was light 

cured with the Bluephase Style for 10 

seconds. Note that the shape of the light’s 

tip allowed easy access to the tight space. 

A fi ne, tree-shaped diamond, similar in 

22. View of the occlusal 

composite restoration on 

tooth No. 31 after ⇒ nal cure 

and prior to ⇒ nishing.

23. Tetric EvoCeram 

Bulk Fill composite in 

shade IVA was applied 

in one increment.

24. The composite was 

adapting using the sphere 

shaped OptraSculpt. 

25. The composite 

was then shaped using 

the pyramid shaped 

OptraSculpt tip.

26. A ⇒ ne tree shape 

diamond similar in shape 

22

23 24

25

26
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shape to the P1 plugger, was then used to 

establish occlusal anatomy (Fig. 26).

An OptraPol® NG polishing instru-

ment was used to polish the completed 

restorations of all three teeth to a high-

gloss (Fig. 27). After polishing, the rub-

ber dam was removed, and articulating 

paper was used to check the patient’s 

occlusion (Fig. 29). The occlusion was 

determined to be satisfactory and the 

restorations complete (Fig. 30). 

The patient returned the following 

week for a visit and reported no post-

op sensitivity. After re-hydration, the 

excellent color-matching to the patient’s 

natural dentition was visible, and all three 

restorations appeared esthetically similar.

Conclusion

This case illustrates the dif-

ferent reliable methods for pos-

terior restoration placement. 

As the materials and processes 

for posterior restorations have 

progressed, they have become 

increasingly more ef f icient, 

esthetically pleasing and predictably 

placed.  In this case, the clinician used 

Tetric EvoFlow and Tetric EvoCeram A3 

to place the restoration on tooth No. 31, 

and the procedure took seven minutes. 

The clinician used Tetric EvoCeram Bulk 

Fill IVA on tooth Nos. 30 and 32, and 

these restorations were placed in a little 

more than four minutes each. Tetric Evo-

Ceram Bulk Fill allows for the successful 

completion of a Class II restoration in half 

the time.
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to the P1 plugger was 

used to establish the 

occlusal anatomy.

27. The ⇒ nal restoration 

was polished in one 

step with the OptraPol 

NG polisher.

28. The restorations were 

marked to check occlusion.

29. Immediate post-

operative photograph 

of the ⇒ nal restorations 

on tooth Nos. 30-32.

30. One week post-

operative photograph 

of the ⇒ nal restorations 

on tooth Nos. 30-32
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APPLYING

TECH BRIEF

Equipped with an electric 
motor that’s gentle enough for 
polishing, yet strong enough 
for drilling (up to 35,000 rpm).

The LED Scaler Handpiece 
features 70,000 LUX of light to 
enhance your field of vision 
while reducing eye strain.

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

SP200
in your practice

Compiled by R Y A N  H A M M

Information provided by DBI America 

Corp.

The SP200 is a self contained scaler/

polisher workstation. Because all the 

device requires is an electrical connec-

tion, this scaler/polisher workstation is 

an ideal solution for practices that do not 

have any plumbing or for practices that 

have greater mobility needs.

A SELF-PRESSURIZED 

RESERVOIR: This self-contained 

scaler/polisher workstation features a 

500 mL receptacle that can hold water 

or medicaments.

FAST CALCULUS REMOVAL: The 

SP200’s scaler tips offer linear move-

ment to speed calculus removal and 

minimize noise and heat.

IT’S VERSATILE: The SP200 features 

a Standard E-Type Motor that accepts 

most E-Type attachments.

ENHANCED FIELD OF VIEW: The 

LED scaler’s 70,000 LUX of light means 

reduced eye strain. 

GENTLE YET STRONG: The electric 

motor is gentle enough to polish and still 

strong enough for drilling. 

OPTIONAL UPGRADES: An Ergo 

Ultra LED handpiece and upgraded 

motor kit also are available. 

DBI America Corp.
DBIDental.com

800-884-3507 
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When it comes to dental pain, 

not all patients can be treated the same

4% Citanest ® Plain DENTAL
 
is for patients who are extra 

sensit ive to epinephrine

PHA04-0910-1.1

© 2012 DENTSPLY Pharmaceutical, York, PA 17404

Citanest® is a trademark of the AstraZeneca group.

For more information, call 800.989.8826 or visit www.dentsplypharma.com

Anesthetics with epinephrine generally produce a longer duration of action.

Reactions to CITANEST are characteristic of those associated with other amide-type local anesthetics.  A major cause of adverse 
reactions to this group of drugs is excessive plasma levels, which may be due to overdosage or inadvertent intravascular injection. 
CITANEST is contraindicated in patients with a known hypersensitivity to it or to any local anesthetic agent of the amide type.  CITANEST 
FORTE (Prilocaine and epinephrine Injection, USP) contains sodium metabisulfi te, a sulfi te that may cause allergic-type 
reactions including anaphylactic symptoms and life-threatening or less severe asthmatic episodes in certain susceptible 
people. Local anesthetics should be employed only by clinicians who are well versed in diagnosis and management of dose-related 
toxicity and other acute emergencies which might arise from the block to be employed, and then only after insuring the immediate 
availability of oxygen, other resuscitative drugs, cardiopulmonary resuscitative equipment, and the personnel resources needed for 
proper management of toxic reactions and related emergencies.  CITANEST, along with other local anesthetics, is capable of producing 
methemoglobinemia.  The clinical signs of methemoglobinemia are cyanosis of the nail beds and lips.  Methemoglobinemia can be 
reversed when indicated by intravenous administration of methylene blue (1-2 mg/kg) given over 5 minutes.  

Infi ltration injections, soft tissue anesthesia duration 2 hours* 2¼ hours*

Inferior alveolar nerve blocks, soft tissue anesthesia duration 2½ hours* 3 hours*

Citanest® DENTAL is the brand of prilocaine 

trusted by dental professionals since 1965.

*All durations represent average times.  

(prilocaine HCI Injection, USP) 

Please see Brief Summary of Prescribing 

Information on adjacent page.

Citanest® Plain DENTAL 
(prilocaine HCI Injection, USP)            

epinephrine-free formulation                                   

(pH of 6.0 to 7.0) 

Citanest® Forte DENTAL 
 (prilocaine and epinephrine        

Injection, USP)                   
(low epinephrine formulation)

Plain
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Besides helping patients to see what I see, 
having DEXIS go shows patients that I invest in 
technology that will benefi t their dental health.

THE IMPORTANCE OF 
PATIENT EDUCATION 
IS UNDENIABLE. 
Educated patients are more likely to accept 
treatment, and they’re more likely to be active 
participants in their oral health. They’ll put more 
trust in you and your team and they’ll value 
the care you’re offering them. Dr. Christopher 
Anderson tells us how he uses DEXIS go, the 
new companion app to the DEXIS Imaging 
Suite, to improve patient education and patient 
HQJDJHPHQW�LQ�KLV�RIÀ�FH��DQG�ZK\�\RX�PLJKW�
want to consider doing the same. 

POWERFUL 
PATIENT EDUCATION

Five Reasons to Buy

3M ESPE’S SOF-LEX

7KHVH�VSLUDO�À�QLVKLQJ�DQG�
polishing wheels offer a 
comprehensive system for 
FRQWRXULQJ��À�QLVKLQJ�DQG�
high-gloss polishing. 
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MORE POWERFUL PRODUCTS FOR YOUR PRACTICE…

78

PHOTO: ISTOCKPHOTO / THINKSTOCK

Patient Perspective

MORE SMILES, BETTER 
QUALITY OF LIFE

How 3M ESPE’s MDI Mini 
Dental Implant System 
enhanced one couple’s 
quality of life. 

88
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YOUR ON THE ‘GO’ 
OFFICE COMPANION 
The new companion app to the DEXIS Imaging Suite, DEXIS® go, takes 

patient education and engagement to the next level. 

by C H R I S T O P H E R  M .  A N D E R S O N ,  D M D

In my practice, one of the most important 

goals is to offer excellent, comprehensive 

and technologically advanced dental care. 

We want technology that helps us address 

patient concerns, ensures patients under-

stand all of their options, and respects our 

patients’ schedules. DEXIS go helps us to 

accomplish all of these goals from anywhere 

in the office. 

DEXIS go connects with my DEXIS®

Imaging Suite software using the off ice 

Wi-Fi network and gives me the capability 

to display all images within a patient record 

on an iPad® or iPad® mini—including intra- 

and extraoral x-rays and photographs. 

This application allows me, or my patients, 

to swipe through images and zoom in on 

areas of interest. One of the best aspects of 

DEXIS go is illustrated by its name—it lets 

me access the necessary information “on 

the go.” Whether I am heading down the 

hall between operatories or handing the 

iPad to the patient in the treatment room 

or to a parent in the reception room, the 

information is literally in our own hands 

and at our fingertips.  

Improved patient education 

Patients who see their radiographs on the 

iPad can view the clinical information that I 

am discussing in a highly visual way. When 

they comprehend the “whys” of treatment, 

they are more inclined to accept my treat-

ment plan that will improve their dental 

health. DEXIS go lets me interact with 

patients in a more face-to-face and side-by-

side manner. A patient can see a cracked 

tooth on a lingual or palatal surface—usu-

ally only a dentist has that view. When I put 

the iPad in their hands, their eyes get bigger 

with the surprise and the knowledge that 

they are seeing “the real thing.” 

Here are some of the steps to how 

DEXIS go works for me:

 � The DEXIS go app searches for all 

DEXIS patient files that are open 

on any of the workstations in the 

office, and I choose the patient’s 

name from the list. I now have 

the option of offering the iPad to 

the patient for a closer look. 

 � The initial screen is set up in quad-

rants: Upper left is for intraoral 

x-rays, lower left is for extraoral 

x-rays, upper right displays intraoral 

photographs, and lower right is for 

extraoral photos. Because the iPad 

is a popular device that many of my 

patients already use at home, they 

often already know how to “tap” 

and “swipe” to access their images. 

If they are not acquainted with this 

technology, they can still hold the 

iPad while I move through images. 

 � DEXIS go is easy to navigate. Patients 

can tap to enlarge their images, and 

tapping the ClearVu™ icon enhances 

the large, vibrant image even more. 

 � X-rays or photographs are beautiful 

and easy to see on the clear, glossy, 

high-resolution screen. I point out 

details on specific teeth and discuss 

treatment options in a conversa-

tional way, not with my side or my 

back to the patient, while I look 

on a monitor instead of at them.Dr. Anderson talks with a patient in his treatment room using DEXIS go. 
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Patients love it

I’ve had my DEXIS digital radiography 

system for nearly a decade. In my opinion, 

it is the biggest advancement for diag-

nostics and communication that we’ve 

implemented. I can document informa-

tion before, during and after treatment, 

building the foundation for “evidence-

based” dentistry that builds trust with 

the patient. Now, DEXIS go takes that 

one step further. 

DEXIS go helps build a level of rapport 

with patients. Before, I needed to bring a 

parent or a caregiver of an older adult back 

to my operatory to show them images. 

Now, I can take my iPad to them, sit on a 

couch and discuss the treatment options. 

This not only streamlines my time, but 

also respects the patient’s tight schedule. 

When I am crunched for time on a very 

busy day, or if the patient is looking at his 

or her watch, anxious to get back to work, 

having these digital images on DEXIS go 

saves time while not sacrifi cing privacy. 

Besides helping patients to see what 

I see, having DEXIS go shows patients 

that I invest in technology that will benefi t 

their dental health. Even though it is so 

easy to navigate, I am the high-tech guru 

in their eyes! While my DEXIS digital 

x-ray system was already an advantage 

in my operatories, DEXIS go is my offi  ce 

companion that’s always on the “go.” 

Dr. Christopher M. Anderson received 

his Bachelor of Science at Kennesaw 

State University and graduated from 

the Medical College 

of Georgia School of 

Dentistry. He is the 

recipient of awards 

of excellence in both 

prosthodontics and 

pediatric dentistry. Dr. 

Anderson is an avid 

member in local, regional and national 

organized dentistry, and is also an 

enthusiastic proponent of continuing 

education. He can be reached at info@

dmdga.com.

CALL: 888-883-3947

CLICK: dexisgo.c om

CIRCLE: RS NO.  76

SCAN:

Did you know... 
The DEXIS go app is free to registered users of DEXIS Imaging Suite soft-

ware 10.0.5 or higher and is now available in the Apple® iTunes® store.

Close-up iPad with an enlarged image.

Interested?  Circle Product Card No. 77
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CALL: 800-634-2249 

CIRCLE: RS NO. 80

SCAN: 

HERE’S SOMETHING ELSE THAT CAN HELP—
High-quality loupes like the new XV1 all-in-one 
wireless loupe and headlight from Orascoptic 
(orascoptic.com ).5BENEFITS

With just one shape—and no water-cooling necessary—these 

À�QLVKLQJ�DQG�SROLVKLQJ�ZKHHOV�quickly achieve a lifelike luster 

from any angle. 

7KH�VLQJOH�XVH�À�QLVKLQJ�DQG�SROLVKLQJ�ZKHHOV�KDYH�D�simple two-

step system��7KH�À�QH�6RI�/H[��6SLUDO�)LQLVKLQJ�:KHHO�UHPRYHV�

minor scratches and prepares the surface for polishing and then the 

VXSHUÀ�QH�6RI�/H[��6SLUDO�3ROLVKLQJ�:KHHO�JLYHV�WKH�UHVWRUDWLRQ�D�

high-gloss, natural-looking surface. 

:LWK�WKH�DGGLWLRQ�RI�WKHVH�VSLUDO�À�QLVKLQJ�DQG�SROLVKLQJ�ZKHHOV��

WKH�6RI�/H[��)LQLVKLQJ�DQG�3ROLVKLQJ�IDPLO\�QRZ�RIIHUV�a 

comprehensive system�IRU�FRQWRXULQJ��À�QLVKLQJ��DQG�KLJK�JORVV�

polishing. 

7KH�LQQRYDWLYH�VSLUDO�VKDSH�DGDSWV�WR�DOO�WRRWK�

surfaces, providing a versatile and simple 

alternative to traditional points, cups, discs 

and brushes.

'HVLJQHG�ZLWK�Á�H[LEOH�VSLUDO�´À�QJHUVμ�

that adapt to all anterior and posterior 

surfaces��WKHVH�À�QLVKLQJ�DQG�SROLVKLQJ�

ZKHHOV�FRQIRUP�WR�FRQYH[�DQG�FRQFDYH�

VXUIDFHV�DV�WKH\�PRYH�DFURVV�WKH�UHVWRUDWLRQ��

There is no need to switch shapes during the 

procedure.

Versatile fi nishing 
and polishing
3M™ ESPE™ SOF-LEX™ SPIRAL FINISHING AND POLISHING WHEELS

Compiled by R E N E E  K N I G H T

Information available at 3MESPE.com/SofLex. 

3M ™  ESPE™ 

Filtek™  

Supreme Ultra 

Universal 

Restorative 

AFTER YOU BUY, 
BE SURE TO HAVE

High-quality composite

Universal adhesive

<RX�FDQ�À�QG�WKHVH�#�
products.dentalproductsreport.com.

3M ™  ESPE™ 

Scotchbond™ 

Universal 

Adhesive
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Yeah, we’re going there.

Are you coming?
Featured Speakers:
Dr. Lee Ann Brady
Dr. Christian Coachman
Dr. Martin Goldstein
Dr. Lou Graham
Dr. Peter Harnois

Ms. Joanne Jones, RDH
Dr. Michael Kesner
Dr. Ed Lowe
Dr. Louis Malcmacher
Dr. Michael Miyasaki

Call today, this event will sell out!  
877-336-9672 
or visit www.denmat.com/DE2013

©2013 DenMat Holdings, LLC. All rights reserved. Caesars Palace is a registered  
trademark of Caesars World, Inc. 801320600 05/13SN

MONEY
and practice  
management

SEX
and oral  
health

INJECTABLES
in dentistry

THINNOVATION™

minimally-invasive 
esthetics

17-CE 
CREDITSCaesars Palace®

November 8 – 10, 2013 

Official Media Partner
DenMat Education is designated as an Approved PACE Program Provider by the Academy of General Dentistry. The formal continuing education programs of 
this program provider are accepted by AGD for Fellowship, Mastership and membership maintenance credit. Approval does not imply acceptance by a state 
or provincial board of dentistry or AGD endorsement. The current term of approval extends from 8/1/2012 to 7/31/2014.  AGD Provider ID 218048

Interested?  Circle Product Card No. 78
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Search for the company name you see in each of the ads in this section for FREE INFORMATION!

E Q U I P M E N T  F O R  S A L EB U R S

D E N T A L  S U P P L I E S

Multi-Use Burs $3.45 per Bur

In 6 Unit Boxes Buy 4 Boxes Get A 5th Box Free

FREE SHIPPING!

A&M Instruments, Inc. 

Alpharetta, Georgia

Call 866-264-4287
Visit Our Website  

www.usburs.com

Also Available In 

Single-Patient-Use 

25 burs $1.19 Each

50 burs $1.09 Each

100 burs $.99 Each

A&M Diamond BursA&M Diamond Burs
Manufactured In the USA for Over 30 YearsManufactured In the USA for Over 30 Years

:LHYJOA&M_INSTRUMENTS
 

www.superiorupholstery.com

888-548-7282

Replacement Upholstery

Aging Assets?
Save your Investment.

We can make your dental chairs

and stools look brand new.

:LHYJOSUPERIOR_UPHOLSTERY

www.superiorupholstery.com

888-548-7282

Family Owned for 3 Generations

Majestic Introduces

Almost 50% of U.S. adults suff er from 

sensitive teeth. Now you can off er your 

patients a totally new and unique way 

to instantly put their tooth sensitivity to 

sleep. Just one treatment of Senzzzzz 

Away®, the newest innovation from 

Majestic Drug Co., Inc., has been clinically 

proven to eliminate tooth sensitivity for 

up to six full months.  Senzzzzz Away® 

is the exciting new addition to the Tooth 

Desensitizer category and is available now. 

Please let your patients know!

The Best Solution Is The Best Advice

Family Owned for 3 Generations

Majestic Introduces

Your patients are constantly 

looking for new ways to keep 

their teeth and gums healthy 

and clean throughout the day 

without having to resort to 

carrying a toothbrush with 

them everywhere they go. 

Proxi-Plus® is the newest 

innovation in this category. 

Proxi-Plus® is a single use, 

hygienic interdental brush 

with a bonus fl osser on the 

end. Each pack has a month’s 

supply (30 brushes) and a very 

competitive price. Proxi-Plus® 

is available now. Please let 

your patients know!

The Best Solution Is The Best Advice

®

®

For more information, call 1-800-238-0220 

or visit our website at www.majesticdrug.com

For more information, call 1-800-238-0220 

or visit our website at www.majesticdrug.com

PRODUCTS + SERVICES SHOWCASEGo to:   dentalproductsreport.com/Products
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F I N A N C I A L  S E R V I C E S

F I N A N C I A L  S E R V I C E S

UÊ �,Ê*�>Vi�i�Ì]Ê

Ài`�ÌÊ
>À`Ê/iÀ���>�

 Wireless/Land Line/
High Speed/Dial-Up

UÊ ��Ìi}À>ÌiÊÜ�Ì
ÊÞ�ÕÀÊ
VÕÀÀi�ÌÊ*"-

UÊ �ÀiiÊ*>«iÀII
UÊ  �ÊÃiÌ�Õ«Êvii
UÊ 

iVÊ-iÀÛ�ViÃÊ�Û>��>L�i
UÊ >À�ÞÊ/iÀ���>Ì���Ê�iiÊ

with your current processor? 
NAB will reimburse your 
business up to $295**

7�"�-��Ê*,�
� �
CREDIT CARD PROCESSING PROGRAM

.05%
INTERCHANGE % RATES 

GO AS LOW AS
*

ÜÜÜ°�Þ�>L°V�� 866-481-4604

FREE
/,�� ��Ê
EÊ*� Ê*��

FREE
7�,�--
/,�� ��

Process Credit 
Cards with your

Smartphone & Tablet

ENROLL NOW - CALL A SPECIALIST TODAY!®

North American Bancard is a registered ISO/MSP of HSBC Bank USA, National Association, Buffalo, NY and Wells Fargo Bank, N.A., Walnut Creek, CA. 
American Express requires separate approval.  * Durbin regulated Check Card percentage rate. A per transaction fee will also apply.  **Some restrictions apply. 

�� ���������\UZLJ\YLK�HUK�OHZZSL�MYLL
�� (MMVYKHISL�� �[LYTZ�\W�[V����`LHYZ
�� 7YVNYHTZ�MVY�HSS�JYLKP[�[`WLZ
�� 5V�\WMYVU[�MLLZ
�� ,�:PNUH[\YL�SVHU�M\UKPUN
�� 3VHUZ�^PSS�UV[�HWWLHY�VU�WLYZVUHS�JYLKP[�YLWVY[

.L[�[OL�JHZO�`V\�ULLK
^P[OV\[�SLH]PUN�`V\Y�WH[PLU[Z�

-VY�`V\Y�J\Z[VT�SVHU�WYVWVZHS�PU����OV\YZ�*(33�������������� �VY�=0:0;�^^ �̂ION�PUJ�JVT�+7��

+LI[�*VUZVSPKH[PVU ;H_LZ ,TLYNLUJ`�*HZO�-\UK

:LHYJOBANKERS

PRODUCTS + SERVICES SHOWCASE Go to:   dentalproductsreport.com/Products
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Search for the company name you see in each of the ads in this section for FREE INFORMATION!

F I N A N C I A L  S E R V I C E S L A B  S E R V I C E S

L A B O R A T O R Y  S E R V I C E S

+RZHYHU��&'7V�KDYH�VXUSDVVHG�QDWLRQDO�

VWDQGDUGV�LQ�NQRZOHGJH�DQG�VNLOOV��

DQG�FRQWLQXRXVO\�REWDLQ�WHFKQLFDO�DQG�

UHJXODWRU\�HGXFDWLRQ�LQ�RUGHU�WR�HQVXUH�

WKDW�\RX�UHFHLYH�TXDOLW\�UHVWRUDWLRQV�

0RVW�VWDWHV�GR�QRW�KDYH�PLQLPXP�VWDQGDUGV�IRU�

ZKR�FDQ�EHFRPH�D�GHQWDO�WHFKQLFLDQ«

&DOO����������������RU�

YLVLW�ZZZ�QEFFHUW�RUJ�

WR�¿QG�D�&'7�WRGD\�

'R�\RX�ZRUN�ZLWK�D

&'7"
C E R T I F I E D 
D E N T A L 
T E C H N I C I A N

:KHQ�LW�FRPHV�WR�VHOHFWLQJ�D�GHQWDO�ODERUDWRU\«

:LHYJONATIONAL_BOARD  

FOR_CERTIFICATION

PRACTICE MANAGEMENT TOOLKIT: 
THINK LIKE A CEO SERIES

YOUR Price: $125.00

Shop online or call to place order, 800.598.6008 (US) 

or direct 218.740.6480  

save on these and other educational resources at 

www.industrymatter.com | 800.598.6008

>VUKLY�^OH[�

[OLZL�HYL&

marketers, find out more at: advanstar.info/searchbar

Go to 

dentalproductsreport.com/products 

and enter names of companies with 

products and services you need.

SearchC O M P A N Y 

2XU�DZDUG�ZLQQLQJ�WHDP
ORRNV�IRUZDUG�WR�KHOSLQJ�\RX�

UHDFK�\RXU�¿QDQFLDO�JRDOV�Our Team (left to right):

Walter K. Herlihy, CLU®, ChFC®, CFP®

Beacon Financial Planning, Inc. 
2I¿FHV�LQ�(DVWRQ��+\DQQLV��:HOOHVOH\�DQG�%RVWRQ��0DVVDFKXVHWWV

Phone���������������E-mail:�:DOWHU#%HDFRQ¿QDQFLDOSODQQLQJ�FRP

ZZZ�%HDFRQ¿QDQFLDOSODQQLQJ�FRP

Our Team (left to right):

Walter K. Herlihy, CLU®, ChFC®, CFP®

Medical Economics, Best Advisors 2010 - 2012

Dental Practice Report, Best Advisors 2011- 2013

Sabina T. Herlihy, Esq., Massachusetts
Super Lawyers 2007, 2010 - 2012

Robin Urciuoli, CPA, CFP®

Linda B. Gadkowski, CFP®

Medical Economics, Best Advisors 2004 - 2012

Dental Practice Report, Best Advisors 2011-2013

Michaela G. Herlihy, CFP®

Peter Deschenes, Office Manager

PRODUCTS + SERVICES SHOWCASEGo to:   dentalproductsreport.com/Products
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P R O F E S S I O N A L  S E R V I C E S

:LHYJOIDENTALLOY

T U R B I N E  R E P L A C E M E N T S

24

 95

Pro
mo Code # A

SO12

:LHYJODENTEX

Leverage branded content from Dental Products Report to create a more powerful and sophisticated 

statement about your product, service, or company in your next marketing campaign. Contact 

Wright’s Media to find out more about how we can customize your acknowledgements and 

recognitions to enhance your marketing strategies.

Content Licensing for Every Marketing Strategy

For information, call Wright’s Media at 877.652.5295 or visit our website at www.wrightsmedia.com

Marketing solutions fit for:

Outdoor |  Direct Mail |  Print Advertising |  Tradeshow/POP Displays | Social Media | Radio & TV

PRODUCTS + SERVICES SHOWCASE Go to:   dentalproductsreport.com/Products
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MARKETPLACE
For more products & services information go to marketplace.dentalproductsreport.com

PRODUCTS & SERVICES

CROWNS EDUCATION

DENTAL SUPPLIES

EQUIPMENT FOR SALE

EQUIPMENT FOR SALE

EDUCATION

FLEXITE 

 A LEADER FOR 49 YEARS  

 
 

5 FDA GRADE MEDICAL PLASTICS  

      NO BPA'S - BIOCOMPATIBLE! 
VISIT OUR WEBSITE FOR MORE 

INFORMATION & TECHNICAL ARTICLES  

 FLEXITE WILL MEET OR BEATFLEXITE WILL MEET OR BEAT  
ANY COMPETITORS PRICE!ANY COMPETITORS PRICE!  

 WWW.FLEXITECOMPANY.COM 
    TOLL FREE 1TOLL FREE 1--866866--FLEFLEXITEXITE  
        Tel: 516Tel: 516--746746--2622  Fax: 5162622  Fax: 516--741741--81478147  

www.

dentalmodelsanddesigns
.com

973.��ʹǤͺ����Ȉ�ͺͺͺǤ��ͺǤ͵���

david@dentalmodelsanddesigns.com

Ȉ���plants  

Ȉ�������Ƭ�������

Ȉ�������������

Ȉ���eatment Acceptance

�"##�����Ǧ�"�#�%���%����&"�"#��

Patient Education & 
Training Models

www.woodwaydental.com    1-888-368-4770

MANUFACTURER OF PROFESSIONAL DENTAL CABINETRY SINCE 1958MANUFACTURER OF PROFESSIONAL DENTAL CABINETRY SINCE 1958

MANUFACTURING 
COMPANY, INC.

Assistant’s Support
Console

Assistant’s Treatment Console Island Technology Console

SAVE!

Order 

Factory Direct &

SAVE!

Operator’s Technology
Console

TM

www.DrTravel.com 800-436-1028

Approved PACE Programe Provider FAGD/MAGD Credit

Approval does not imply acceptance by a state or provincial

board of dentistry or AGD endorsement. 6/01/2013 to 6/31/2017

S E M I NA R S  I N  PA R A D I S E
TM

16 CE

Dr. Travel, LLC

Christmas / New Year’s Crusie - NCL Epic - R/T Miami 
December 28, 2013 - January 4, 2014

Sailing to St. Maartan, St. Thomas & Nassau

Also Available:

Celebrating 18 years Norwegian Cruise Lines

Group Shore Excursions Continuing Education

Functional Occlusion: The Fundamentals of 

Predictable Esthetic Dentistry
Neeraj Kahann, D.D.S

Alaska  Inside Passage Seminar Cruise: July 28 - August 4, 2013

President’s Week Western Caribbean Seminar Cruise: Feb. 16 - 23, 2014

Easter Eastern Caribbean Seminar Cruise: April 13 - 20, 2014

Greece, Turkey & Croatia Cruise From Venice: June 28 - July  5, 2014

A DV E RT I S E  TO DAY!

Repeating an ad  

ENSURES it will be seen 

and remembered!

Call Linda Barrier for

advertising information at

800.225.4569 x2701

Call Bill Smith for

advertising information at

800.225.4569 x2608
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Advertising information: Linda Barrier | 800-225-4569 (ext. 2701) | Fax 440-756-5271 | email lbarrier@advanstar.com

Bill Smith | 800-225-4569 (ext. 2608) | Fax 440-756-5271 | email bsmith@advanstar.com

PRODUCTS & SERVICES

IMPLANTS

INFECTION CONTROL

HANDPIECE

1. Request FREE Postpaid
Shipping Box & Send Items
1. Request FREE Postpaid
Shipping Box & Send Items

3. You Get CA$H!3. You Get CA$H!

2. Approve Our Offer2. Approve Our Offer

Click or Call Today!

Autoclave Testing Service, Inc.
Sterilizer Monitoring Specialists Since 1986

877/287-1199 | www.ATSsupplies.com

Chemical Indicators
Biological Indicators

Bowie-Dick Testing
Label Dispensers

Crepe & SMS Wrap
Class 4 Pouches

Ultrasonic Cleaners
Sterilizer Cleaners

Are your patients & staff at risk? 
Is your facility OSHA compliant?

Mail-to-Lab Spore Testing
,Q�2IÀFH�6SRUH�7HVWLQJ

The CDC, ADA, OSHA & OSAP recommend 
t��<>z�ƐƉŽƌĞ�ƚĞƐƟŶŐ���ŵĞŶƟŽŶ�ĐŽĚĞ�
DPR13 to receive one month FREE! PROVE IT!

LAB SERVICES

LAB/OPERATORY PRODUCTS

LAB/OPERATORY PRODUCTS

MISCELLANEOUS

Free
Phosphor Plates
Buy 5 boxes of Flow Dental Barrier 
Envelopes and receive 1 size #2 
Phosphor Plate FREE. No limit.

www.tower-imaging.com    onetowerimaging@yahoo.com

800-947-1259

*We have Intra-oral replacement plates for 
sizes 0,1. and 2 for ScanX, DenOptix, and 
OpTime. $19.95 each

FINANCIAL SERVICES

r�.PSF�"QQSPWBMT�	"�#���$�$SFEJU


r�2VJDL�%FDJTJPOT

r�-PX�.POUIMZ�1BZNFOUT

r�'BTU�'VOEJOH�5P�:PVS�1SBDUJDF

Patient Financing Made Easy

www.helpcard.com r 877-834-0550

A DV ER T I S E  TO DAY!

Put Marketplace  

to Work For You

Call Linda Barrier for 

advertising information  

800.225.4569 x2701

Call Bill Smith for 

advertising information  

800.225.4569 x2608
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MARKETPLACE
For more products & services information go to marketplace.dentalproductsreport.com

PRODUCTS & SERVICES

TURBINE REPLACEMENTSTURBINES

REPAIRS

PROFESSIONAL SERVICES

We specialize in rebuilding
Star, Kavo, Midwest, NSK,

Champion, Bien Air, & more...

We can rebuild turbines for only $79.95,
including shipping (both ways).

COMPLETE HANDPIECE REPAIR!

“We Sharpen and Retip Instruments”

888.411.6933 
www.wisedentalrepair.com

PRODUCTS

SALES & SERVICE  DISCOUNT TURBINES

STAR/KAVO/MIDWEST/NSK

ALL MANUFACTURES

SPECIAL BUY ANY 4 TURBINES  

GET 1 FREE

Expert Handpiece Repair/ 

Re-Tipping Service

888-531-2272

www.expdenturbines.com

FREE 

SHIPPING

Repeating an  

ad ENSURES  

it will be seen and  

remembered!

Classifieds
Can Work For You !

Please Contact

Linda Barrier
1-800-225-4569

ext.  2701

Bill Smith
1-800-225-4569

ext.  2608

Reach highly-targeted,

market-specific

business professionals,

industry experts and 

prospects by placing your  

ad here!

www.dentaldealsofalabama.com
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patient

PERSPECTIVE 1
An opportunity for patients to share THEIR THOUGHTS 
on the latest technology and materials. 

 LARRY AND 
NANCY MILLER

Wichita, Kansas.
PATIENTS OF DR. DEAN 

WRIGHT

Larry and Nancy Miller suf-

fered for way too long and it 

got to the point where it was 

diffi  cult for them to enjoy their 

favorite foods. 

That was when Larry, 79, 

learned of a patient who had 

simi lar woes and traveled 

a long way to see Dr. Dean 

Wright. The woman had MDI 

Mini Dental Implants from 3M 

ESPE placed and the results 

were great. 

So Larry and his wife, 78, 

who have been married for 56 

years, decided it was time they 

gave it a try.

 “I was messing around on 

the computer and I saw a post 

by a lady in Florida. She said 

she had bad teeth problems all 

her life, but now had the most 

remarkable experience. She 

could hardly eat but then she 

stumbled across a dentist in 

Wichita. I thought, ‘Wow.’ ”

The couple had grown up 

poor and unhealthy eating 

habits led to a lifetime of dental 

woes and ill-fi tting dentures.

“I thought we would both 

be candidates for something 

like that if it was not more fake 

than real,” an initially skepti-

cal Larry said. “So we made 

appointments and my wife 

volunteered to go fi rst.”

After coming to Wichita, 

Nancy saw a variety of dentists 

and she had a few upper plates, 

but never received good den-

tures on the bottom.

 So they went to Dr. Wright’s 

Cambridge Family Dentistry 

practice and knew right away 

they were in good hands.

“We went and talked to Dr. 

Wright and he was so patient 

How the MDI 

Mini Dental 

Implant System 

has allowed 

this couple to 

eat better and  

smile more.  

by S TA N  G O F F

and very informative,” Nancy 

said. “He is a gentlemen in 

every way and showed me all 

the implants and how it was 

and I thought, ‘that’s a piece 

of cake.’

“So I went for it and my 

goodness, he pulled those 

lower teeth out, he set those 

implants on there and popped 

the other teeth right in and I 

have had no problems at all. 

Now I can a eat a raw apple and 

I can eat meat again. I sing his 

praises to the sky.”

The couple’s new smiles not 

only help with eating, but their 

quality of life and confidence 

have greatly improved. 

“It’s a pleasure to sit down 

to the table for a snack or for 

dinner,” Nancy said. “I tell 

family and friends and every-

one I meet. Plus I smile all the 

time now. I would do this again 

anytime.”

Larry feels the same way.

“There was not one hic-

cup with the process,” he 

said. “Both of us were raised 

poor and had extremely bad 

diets. By the t ime I was in 

my late 20s I had to have all 

of my upper teeth extracted. 

I tried to hold my lower teeth 

together for years but one by 

one they went.”

3M ESPE

3M ESPE MDI Mini Dental Implants
3M™ ESPE™ MDI Mini Dental Implants are minimally invasive and immediately stabilize loose den-

WXUHV�XVLQJ�D����PLQXWH�SDWHQWHG�SURWRFRO��RIWHQ�FRPSOHWHG�ZLWKRXW�D�Á�DS�DQG�IUHTXHQWO\�XVLQJ�WKH�

patient’s existing denture. 3M ESPE MDIs are available in diameters of 1.8 mm, 2.1 mm, 2.4 mm and 

2.9 mm at lengths of 10 mm, 13 mm, 15 mm and 18 mm. 3M ESPE offers affordable one-day MDI 

FHUWLÀ�FDWLRQ�VHPLQDUV�OHG�E\�H[SHULHQFHG�FOLQLFLDQV��

800-634 2249 �  3MESPE.com/Implants 

CIRCLE: RS NO. 81

MORE SMILES, 
BETTER QUALITY OF LIFE  

His upper dentures never fi t 

well and when he lost his lower 

teeth it was diffi  cult to remain 

a “steak and potatoes person.” 

“I survived like that for quite 

a few years before we stumbled 

across Dr. Wright, who is not 

only a really good person but 

he managed to hire and train 

a great crew. It’s an absolute 

pleasure visiting the dentist.”

He added, “It makes life 

5X as enjoyable. Before when 

we went out, we kind of had a 

knack of keeping our mouths 

shut and talking through our 

lips. Now we can grin, smile 

and laugh. It’s amazing.”

Nancy adds,  “It’s a precise 

process that works. You put 

them in and ‘boom’ you go out 

and you start living.” 



Street Address

City, State, ZIP Dealer/Branch

Phone

E-Mail

Practice or Doctor’s Name GP or Specialty

Simply fill in all details below to enter for a chance to win. (All fields must be completed in order for your entry to qualify for a chance to win.)

What type of product(s) do you plan to purchase in the next year? Check all that apply:

� Operatory Chair/Light/Units

� Sterilizers

� KaVo Handpieces

� Cone Beam CT

� Caries Detection Aid

� Digital Intra-oral X-ray Sensor

� Digital Panoramic System

www.kavousa.com
KaVo Master Series Handpieces (up to $3299.00 in retail value). To enter to win, simply fill out this card and 
mail it in. Drawings held 12/31/13. Good luck!

YES! I want to WIN a FREE 
Master Series Handpiece

YES! I want to EMBRACE PERFORMANCE! Please 
call me to set up an in-office demonstration of 
KaVo Master Series Handdpieces!

Sign up for a demo & enter to WIN 
KaVo’s most innovative series ever!



KaVo 

4425 ALEXANDER DR STE 100 

ALPHARETTA GA 30022-9915

NO POSTAGE
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IF MAILED

IN THE

UNITED STATES

BUSINESS REPLY MAIL
FIRST-CLASS MAIL CHARLOTTE NCPERMIT NO. 609
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KaVo is the Best at the Right Price

SMART SERIES
Reliable and Affordable 
KaVo Technology

S
R

EXPERT SERIES
Superior KaVo Performance

MASTER SERIES
The Pinnacle of KaVo 
Innovation.

Starting At

$495
Starting At

$773
Starting At

$1194

Experience superior performance and lasting quality all at a price that is 

right for you. Go to WWW.TRYKaVo.COM to start your free trial today!

888-ASK-KAVO ∙ www.kavousa.com

1.010.2485/rev 0/03.13

2012

Interested?  Circle Product Card No. 82



Diamonds have taught us to appreciate 
the importance of lasting value

Diamond burs are just a part of the Komet® product range, 

but they remind us of what is really important: lasting value.

Each of our products – whatever the material or application – 

is designed to give you that little bit extra: extra durability, 

extra stability, and extra precision. That’s what makes a product 

worthy of the name Komet®. 
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www.kometusa.com

Interested?  Circle Product Card No. 83
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