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Because practice ain’t perfect.

It’s allergy season. Luckily DOUXO® Calm makes it easy to manage the symptoms 

of pruritus and inflammation in dogs and cats. DOUXO® Calm contains skin-

soothing ingredients including phytosphingosine to help repair the skin barrier. 

Plus, it’s available in a variety of application methods to make it easy for clients 

to comply. Help protect and care for the skin of dogs and cats with DOUXO® Calm.

©2018 Ceva Animal Health, LLC. DOUXO® is a registered trademark of Ceva Santé Animale S.A. 

1. Based on a quantitative survey of 250 veterinarians geographically representative of North American practices. Biosat, November 2016.

1

ASK YOUR CEVA SALES REPRESENTATIVE ABOUT DOUXO® TODAY.

www.douxo.com

Turn itch time into together time

with DOUXO® Calm.

1DOUXO® is the #1 topical brand used and recommended by veterinarians for dogs with allergic dermatitis.



www.douxo.com

DOUXO® Seborrhea is formulated with 
Phytosphingosine. It helps repair the skin barrier 
to help relieve seborrhea in dogs and cats. Plus, 
it has easy-to-use topical forms to help clients 
remain compliant with your recommendations 
for at-home treatment.

The #1 topical brand used and 

manage seborrheic conditions in 
dogs and cats.1

MUST RUB DRY SKIN!

recommended by veterinarians to 

ASK YOUR CEVA SALES REPRESENTATIVE ABOUT DOUXO® TODAY!

©2018 Ceva Animal Health, LLC. DOUXO® is a registered trademark of Ceva Santé Animale S.A. 

1. DOUXO® is the #1 non-prescription brand topical. Based on quantitative survey of 250 

veterinarians geographically representative of North American practices. Biostat, November 2016.
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Because we think these issues are so critical,  you’ll find the 

nurturing you need at every Fetch dvm360 conference.
 

What does that look like? 

Sessions where your peers talk openly about the solutions to 
keep from totally losing it on everyone in their lives

Opportunities to invest in your emotional health, 
because sanity is something worth fighting for

Healthy physical activities that change the 
way you learn and open your mind to new ideas. 

Money problems

Job performance woes

Relationship struggles

Medical emergencies

Frustrated coworkers

Fractious furballs ...

On any given day, you’re dealing with ...

And you know what? We can’t stand it any longer. 

All that, and the CE you need 

to nurture your mind and get 

back to enjoying your life and 

work. Register today.

Virginia Beach, May 17-20, 2018

Kansas City, August 17-20, 2018

San Diego, December 13-16, 2018

Go to fetchdvm360.com/p1 to learn more and register.
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A letter to the 
veterinarian who 
hates her job

Dear Veterinarian who 
hates her job,

At the last Fetch dvm360 
conference, you were sitting 
next to me during a discus-
sion about fair wages for 
veterinarians, and there was a 
heated debate going on—the 
older practice owners in the 
room didn’t feel they could af-
ford to pay higher wages, and 
they were sick of hearing new 
grads complain about their 
student loans. As an older mil-
lennial, I belong to the younger 
generation that graduated six 
years ago with student loan 
debt worth as much as my 
house. But I’m currently mak-
ing a fair wage as a medical 
director, so I was very inter-
ested in the discussion.

The moderator was trying 
to calm down the situation 
when you spoke. I was im-
pressed that you chose to talk, 
as you seemed a little shy. You 
said you were one of the first 
female veterinarians in your 
state, and you own your prac-
tice. I was in awe sitting next 
to one of the pioneers in our 
industry—but then the next 
thing you said floored me.

“Becoming a veterinarian 
was the worst decision I’ve 
ever made,” you said. “I have 
struggled to make a living, 
am exhausted after 40 years 
of practice, and am underap-
preciated by my clients.” Wow! 
You just verbalized all my 
worst nightmares.

I wanted to cry after you 

said that. Being a veterinar-
ian is not my life—I’m a wife, 
mother, runner, hiker and 
much more—but being a 
veterinarian is an essential 
part of who I am. It’s a hard 
and often thankless job with 
long hours, employees who are 
difficult to manage, animals 
that sometimes want to eat 
you, cases that can’t be solved 
… but it’s also a great job. In 
one day I can educate a client 
about building a bond with 
their puppy, trim a macaw’s 
beak, take a spleen out of a 
cat that would otherwise die, 
help a family say goodbye to 
their beloved 15-year-old Lab, 
and deliver a litter of puppies. 
The magnitude of honor and 
pride I have from doing all 
those tasks is enormous.

I’m so happy I was sitting 
next to you that day; it al-
lowed me to think about what 
I could say to you. And I want 
to thank you. Thank you for 
paving the way in this field. 
Thank you on behalf of the 
numerous puppies and kittens 
you have saved with preven-
tive healthcare. Thank you for 
all the lifesaving surgeries you 
have performed, thank you 
for helping countless families 
say goodbye to their furry 
friends with a dignified end-
ing and thank you for choos-
ing this path. It has mattered 
to many people and animals. 

—Adriana Fisher, DVM, CVA

VCA Big Lake Animal Hospital 

Wasilla, Alaska

Creative

Editor/News Channel Director | Kristi Reimer Fender

kristi.reimer@ubm.com

Editor/Team Channel Director | Portia Stewart

portia.stewart@ubm.com

Editor/Business Channel Director | Brendan Howard

brendan.howard@ubm.com

Editor/Medicine Channel Director | Mindy Valcarcel

mindy.valcarcel@ubm.com

Content Marketing Director | Adrienne Wagner

Senior Content Specialist | Jennifer Gaumnitz

Associate Content Specialists | Katie James, Sarah Dowdy

Assistant Content Specialist | Hannah Wagle

Technical Editor | Jennifer Vossman, RVT, CMP

Digital Content Director | Jessica Zemler

Digital Design Director | Ryan Kramer

Multimedia Producer | Troy Van Horn

Marketing Copywriters | Gabrielle Roman, Ericka Cherry

Sales

Sales Director | David Doherty

913-871-3870 | david.doherty@ubm.com

Account Manager | Angie Homann

913-871-3917  | angie.homann@ubm.com

Account Manager | Kelly Main

(913) 871-3872 | kelly.main@ubm.com

Account Manager | Emma Pierce

(913) 871-3873 | emma.pierce@ubm.com

Account Manager | Terry Reilly

913-871-3871 |  terry.reilly@ubm.com

Account Manager | Heather Townsend

913-871-3874 | heather.townsend@ubm.com 

Sales Coordinator | Anne Belcher

913-871-3876 | anne.belcher@ubm.com

UBM Animal Care

Vice President & Managing Director | Christie McFall

913-871-3810 | christie.mcfall@ubm.com

Vice President, Digital Product Management | Mark Eisler

Creative Director | Marnette Falley

Medical Director | Theresa Entriken, DVM

Fetch dvm360 Director | Peggy Shandy Lane

Business Manager | Chris Holston

UBM Life Sciences

Executive Vice President &

Senior Managing Director | Tom Ehardt

Subscriber Services: Visit dvm360.com to request or change a subscrip-

tion, or call our Customer Service Department toll-free at 888-527-7008. 

Reprints: Call 877-652-5295 ext. 121, or write to bkolb@wrightsmedia.com. 

Outside the US, UK, direct dial 281-419-5727 ext. 121. Books and Resource 

Guides: Visit industrymatter.com. List Rental Sales: Call Anne Belcher at 

913-871-3876, or write anne.belcher@ubm.com. Editorial Offices: UBM Ani-

mal Care, 8033 Flint, Lenexa, KS 66214; 913-871-3800. Websites: dvm360.

com; fetchdvm360.com; UBM.com.

Vetted (USPS 535170, ISSN print: 2469-3987 Online: 2469-3995) is published 

monthly by UBM LLC, Animal Care, 131 West First St., Duluth, MN 55802-2065. 

One year subscription rates: $60 in the United States and Possessions; $72 in 

Canada and Mexico; $97 in all other countries. Single issue orders: $18 in the 

United States and Possessions; $22 in Canada and Mexico; $24 in all other 

countries. Periodicals postage paid at Duluth, MN 55806 and additional mailing 

offices. POSTMASTER: Please send address changes to Vetted, P.O. Box 6087, 

Duluth, MN 55806-6087. Canadian GST Number: R-124213133RT001. Publications 

Mail Agreement Number: 40612608. Return undeliverable Canadian addresses 

to: IMEX Global Solutions, P.O. Box 25542, London, ON N6C 6B2, Canada. Printed 

in the U.S.A. © 2018 UBM All rights reserved. No part of this publication may be 

reproduced or transmitted in any form or by any means, electronic or mechanical 

including by photocopy, recording, or information storage and retrieval without 

permission in writing from the publisher. Authorization to photocopy items for 

internal/educational or personal use, or the internal/educational or personal use of 

specific clients is granted by UBM for libraries and other users registered with the 

Copyright Clearance Center, 222 Rosewood Dr. Danvers, MA 01923, 978-750-8400 

fax 978-646-8700 or visit http://www.copyright.com online. For uses beyond 

those listed above, please direct your written request to Permission Dept. fax 

732-647-1104 or email: 

Jillyn.Frommer@ubm.com. UBM Life Sciences provides certain customer contact 

data (such as customers’ names, addresses, phone numbers, and e-mail ad-

dresses) to third parties who wish to promote relevant products, services, and 

other opportunities which may be of interest to you. If you do not want UBM 

Life Sciences to make your contact information available to third parties for 

marketing purposes, simply call toll-free (866) 529-2922 between the hours of 

7:30 a.m. and 5 p.m. CST and a customer service representative will assist you 

in removing your name from UBM Life Sciences’ lists. Outside the United States, 

please call (218) 740-6477. Vetted does not verify any claims or other information 

appearing in any of the advertisements contained in the publication, and cannot 

take responsibility for any losses or other damages incurred by readers in reliance 

on such content. Publisher assumes no responsibility for unsolicited manuscripts, 

photographs, art, and other material. Unsolicited material will not be returned. 

Address correspondence to Vetted, 8033 Flint, Lenexa, KS 66214; (913) 871-3800;  

e-mail dvm360@ubm.com. To subscribe, call toll-free 888-527-7008. Outside the 

U.S. call 218-740-6477.

TM

Read more inspiration and support from Fetch dvm360 

attendees at dvm360.com/DearFetch. Then join us May 

17-20 for the Fetch dvm360 conference in Virginia Beach. 

Visit fetchdvm360.com to learn more.

This letter writer was sparked by attending a session on women in 
leadership by Fetch dvm360 speaker Sarah Wooten, DVM.
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GIVE YOUR PATIENTS A MORE COMFORTABLE VACCINATION EXPERIENCE

With half the volume of standard vaccines, 0.5 mL ULTRA™ vaccines 

deliver effective disease protection with minimal injection volume. 

Talk to your Elanco representative about the vaccine designed to 

be a more comfortable experience for your patients.

HALF

FULL
PROTECTION

THE VOLUME

Duramune, Fel-O-Vax, Hybrid, ULTRA, Elanco, and the diagonal bar logo 
are trademarks of Eli Lilly and Company or its affiliates.

© 2018 Eli Lilly and Company or its affiliates. USCAHMUL02405
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At the 15th Triennial Heartworm Symposium in New 

Orleans, Clarke Atkins, DVM, DACVIM (cardiology), 

professor emeritus at North Carolina State University, 

spoke briefly about what the field of veterinary 

medicine has learned over the past 10 to 15 years 

about heartworm resistance and macrocyclic lactones, 

as well as what remains unknown.

For starters, says Dr. Atkins, “we know resistance 

is real.” But he goes on to explain that we still don’t 

know the extent of the problem (such as how far

it extends or how much it plays a role in infection 

and disease).

Second, “we know that compliance is the biggest 

problem … bigger than resistance in terms of causing 

heartworms,” he says. The good news? This is an area 

veterinary professionals can change. “We don’t seem 

to do it very well,” Dr. Atkins admits, “but we can affect 

that.” (Editor’s note: Not sure where to start? Check 

out dvm360.com/heartworm. You’ll find a complete 

toolkit loaded with compliance tips and tools.)

According to Dr. Atkins, we also know that the 

isolates of resistant heartworms have come from 

both expected and unexpected places. “They don’t 

all come from the Mississippi Delta, which I think is 

a confounding part of this,” he says.  “They have not 

THE PICKS

FABIO BERTI/SHUTTERSTOCK.COM

(what we care about now)

Heartworm resistance: 
What we know (and what we don’t)

The chemical makeup of ivermectin, 

one of the macrocyclic lactones 

involved in resistance. (Adapted 

from Veterinary Pharmacology & 

Therapeutics, 9th edition.)

necessarily come from areas that have 

concerns about resistance.”

Here are a few more 

things we know:

> Resistance in 

heartworms 

is hereditary.

> Heavy exposure to mosquitoes 

likely makes it more difficult for 

macrocyclic lactones to be effective 

(which is an argument 

for reducing dogs’ exposure to mosquitoes in 

the first place).

> There are genetic markers that can tell us which 

isolates are causing macrocyclic lactone resistance.

> There is resistance to each of the four macrocyclic 

lactone molecules.

Hear more about the current state of heartworm 

resistance in Dr. Atkins’ own words by watching the 

video at dvm360.com/resistheartworm. 
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PET PERKS
Sure, a competitive salary and benefits are 

important considerations, but other perks 

can increase employee satisfaction. The 

Veterinary Hospital Managers Association 

surveyed veterinary professionals to identify 

the discounts and benefits employees 

receive. Here’s a quick snapshot: 

Respondents who received a free benefit 

or service most often received:

Just remember to follow the IRS 

regulations governing the tax treatment 

of employee discounts. If the discounts 

you offer exceed those allowed by the 

IRS, the amount of the excess discount 

is to be treated as taxable income to 

the employee. 

Got more questions?

Consult your tax advisor for more 

information on this topic.

Discounts 
on services

Discounts on 
products

Free products 
or services

Exams

Vaccinations

Dental procedures

Office call

Hospitalization

HOSPITAL
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As regenerative medicine has

become more prevalent in the 

veterinary market in recent 

years, so have pet owners’ 

mis  understandings about the 

nature of the treatment. Fetch 

dvm360 conference speaker 

David Dycus, DVM, MS, DACVS-SA, 

says regeneration is only part 

of the picture.

“Probably a lot of the public’s 

misconception is that we’re simply 

trying to regenerate new tissues, 

which, while there may be some 

regeneration, what we’re really 

ultimately doing is taking a very 

high concentration of growth factors 

and anti-inflammatories to an area 

of relatively poor healing,” he says.

He points out that regenerative 

medicine works best to treat chronic 

soft tissue injuries when combined 

with surgical or rehabilitative 

therapy or medical management. 

Dr. Dycus also offers a broader 

definition of regenerative medicine 

that comprises platelet-rich plasma 

and stem cell therapy, but he draws 

a distinction between the two.

“Platelet-rich plasma is essentially 

where we’re taking a very high 

concentration of the platelets—

which themselves (constitute)

 a very rich source of growth 

factors—that are going to help 

promote angiogenesis so we can 

get inflammatory and reparative 

cells to a site of injury,” he says.

Stem cell therapy also helps in 

angiogenesis, says Dr. Dycus, but 

there’s more: “What’s especially 

important for chronic conditions 

is it can help break down or inhibit 

some of the fibrous tissue that 

tends to develop within tendons or 

ligaments due to chronic, repetitive 

overuse-type injuries.”

Get all the details on how these 

two therapies work together in the 

video at dvm360.com/regenerative

Check out these two tips for better oral tumor 

biopsies from Fetch dvm360 conference educator 

Barden Greenfield, DVM, DAVDC, a veterinary 

dentist and practice owner of Your Pet Dentist in 

Memphis, Tennessee, and Little Rock, Arkansas. 

First, Dr. Greenfield says it’s worth a little extra 

money to get your dental lab work right. It’s fair to 

pass that small extra cost onto the client in these 

treatment plans, because they’ll love the results. 

He recommends the University of Wisconsin 

Center for Comparative Oral and Maxillofacial 

Pathology. (Don’t worry: He jokingly assures us he 

doesn’t get any kickbacks.)

Second, before you send possible oral tumor 

samples to your lab of choice, get a picture—a 

before-you-cut-anything-out-or-sample-

anything picture. Pathologists like to see the 

visual evidence of tumors—where they were in 

the mouth and how things looked—when they 

judge your samples.

Open up and say, 

Need help on dentistry? Check out Fetch dvm360 conference in Virginia 

Beach to get caught up on extractions and more, May 17-20. 

Visit fetchdvm360.com/vb to learn more.

Clearing up misconceptions about regenerative medicine

REDDOGS, BENNY MARTY/SHUTTERSTOCK.COM

“Ew!”



where’s daisy?

R E C A P T U R E  YO U R  “ LO S T ”  PAT I E N T S .  

contact us at 1-800-426-9119 or practiceperformance@henryscheinvet.com

Henry Schein Veterinary Solutions can return these patients to your practice.

Over 20% of your patients haven’t been seen in 18+ months .

This means 1 in 5 of your patients is not getting the proper care.
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WHAT THREE OF VETTED’S SMART 

VETERINARIANS ARE READING

HILAL DOGAN, BVSC

“I recommend The 

Subtle Art of Not 

Giving a F*ck. 

The problems that 

need solving in this 

world are endless. 

Decide which problems 

you want to spend your precious 

and short time on this earth 

solving and focus on them. You 

can’t solve them all.”

The Subtle Art 

of Not Giving a F*ck: 

A Counterintuitive 

Approach to Living 

a Good Life 

by Mark Manson

DAVE NICOL, BVMS, 

CERT. MGMT MRCVS

“I’m reading The E-Myth 

Veterinarian. If you like Michael 

Gerber and veterinary practice 

management, then you’re 

going to freak out about Dr. 

Peter Weinstein’s collaboration 

with the king of small business 

success. The book is packed 

with insight from these legends 

in their fields. It’s especially 

pertinent to those who have 

practices that cease to function 

when they take a vacation.”

The E-Myth Veterinarian 

by Michael Gerber and 

Peter Weinstein, DVM

SARAH WOOTEN, DVM

“The first two books help frame 

my teaching. The third, Becoming 

Supernatural, is blowing my mind, 

but I don’t think 95 percent of the 

population is ready for it.”

Mindset: The New 

Psychology of Success 

by Carol Dweck

Originals: How Non-

Conformists Move the 

World by Adam Grant

Becoming Supernatural: 

How Common People Are 

Doing the Uncommon by 

Joe Dispenza

Drs. Hilal Dogan, Dave Nicol and Sarah Wooten share 

the books that are blowing them away right now and 

helping them prep for Fetch dvm360 in 2018.

BOOK CLUB

Catch these educators live at the Fetch dvm360 conference. Visit fetchdvm360.

com/vb to join us at the Fetch dvm360 conference in Virginia Beach, May 17-20. 
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Unregulated diabetic? Fragile skin? Recurrent UTIs? Your feline patient might 
have Cushing’s! Let’s sniff out diagnosis and management of cushingoid cats.

By Sarah Wooten, DVM

Y
es, cats can get hyperadrenocorticism, or Cushing’s disease, but it’s not quite the same as in 

dogs—because, well, cats, of course. Fetch dvm360 conference speaker David Bruyette, DVM, 

DACVIM, Chief Medical Officer at Anivive Lifesciences and CEO of Veterinary Diagnostic Investiga-

tion and Consultation, discussed the latest updates on this adrenal anomaly in our feline friends.

Let’s get down to diagnosis
As in dogs, Dr. Bruyette says diagnosing Cushing’s disease in cats relies on patient history, signalment, 

physical examination findings, adrenal testing and imaging. Cats with Cushing’s tend to be 

older, but the disease can be seen in cats as young as 4 years of age. Unlike in dogs, 

there is a sex predilection for hyperadrenocorticism in cats, with 75% of 

cases occurring in females. What’s underneath the ailment? Dr. 

Bruyette says 80% of cushingoid cats likely have pituitary-

dependent disease, while 20% are due to adrenal tumors, of 

which half are benign and half are malignant.

The signs. Cats with Cushing’s disease often 

have comorbidities, such as recurrent urinary 

tract infections (UTIs) or diabetes mellitus. 

The problem that a lot of us run into 

is that the clinical signs of polyuria, 

polyphagia, polydipsia, muscle 

wasting and hepatomegaly 

are the same for diabetes 

and Cushing’s disease. Dr. 

Bruyette says that vets 

usually accidentally back 

into a diagnosis of 

hyperadrenocorticism in 

diabetic cats that are 

difficult to regulate or 

have become insulin-

resistant.

Other common 

clinical signs in 

cushingoid cats are 

severe dermal at-

rophy and alopecia. 

Thin, shiny skin in 

a geriatric cat is 

pathognomonic for 

hyperadrenocorti-

cism or pancreatic 

carcinoma in cats. 

CUSHING’S
in
cats
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(Dr. Bruyette pro tip: If you see a cat 

with thin skin, don’t scruff it! You 

may end up with a pelt and a bad 

Yelp review.)

The minimum database findings. 

Unlike dogs, Dr. Bruyette says 

cats don’t have a steroid-inducible 

isoform of alkaline phosphatase 

(ALP), so cats with Cushing’s 

will not have high ALP activity. 

Cushingoid cats tend to be 

more resistant to the effects of 

corticosteroids and tend to not have 

a stress leukogram, and their urine 

specific gravity tends to be greater 

than 1.020, making diagnosis from 

a minimum database darn near 

impossible. They do, however, tend 

to get frequent UTIs, as do diabetic 

cats, so Dr. Bruyette says it is a good 

idea to routinely culture the urine of 

cats affected by either disorder.

Stimulation testing. The standard 

dosage of cosyntropin (Cortrosyn) 

in cats is 0.125 mg (half a vial) per 

cat, but Dr. Bruyette says that the 

canine dose of 5 μg/kg also appears 

to be adequate. To perform this 

test, obtain a blood sample before 

cosyntropin administration and 

then another sample one hour 

after administration. Dr. Bruyette 

recommends administering 

cosyntropin intravenously in cats 

and says that reconstituted 

cosyntropin can be stored in the 

vial in the fridge for 30 days or be 

frozen for up to a year in a plastic 

syringe.

Suppression testing. The adrenal-

pituitary axis in cats is not as 

easily suppressed as it is in dogs 

and requires a different dosage 

than in dogs, Dr. Bruyette says, 

because, well, cats. He says that 

the dose that works best in cats 

is actually the dose for high-dose 

dexamethasone suppression testing 

in dogs, which is 0.1 mg/kg given 

intravenously; blood samples are 

taken before administration, after 

four hours and after eight hours. 

A 30-minute post administration 

sample is not necessary, says Dr. 

Bruyette.

Suppression testing has a 90% 

sensitivity in diagnosing Cushing’s 

disease, Dr. Bruyette says. 

Dexamethasone suppression testing 

can be affected by nonadrenal 

illness, however, and since most of 

these cats are diabetic, this can 

present a diagnostic problem. If 

you are performing a suppression 

test for Cushing’s disease in a newly 

diagnosed or unregulated diabetic 

cat, then you may get a false 

positive result. Dr. Bruyette says to 

get the diabetes under control as 

best you can, even if that means 

giving the cat relatively high doses 

of insulin, and then test for adrenal 

function.

UCCR. When it comes to the urine 

cortisol:creatinine ratio (UCCR), 

Dr. Bruyette says that this isn’t 

as simple in cats as it is in dogs, 

of course, because, cats. It’s very 

difficult to get the first voided 

morning sample of urine from 

even an indoor cat, especially three 

mornings in a row. Hospitalizing the 

cat for a morning cystocentesis will 

Curtailing 
the cost of 
Cushing’s 
rechecks

URINALYSIS RELIEF 

If one of my patients is asymptomatic 

for a UTI, I would recommend a 

urinalysis and culture every six months. 

Urine culture can be pretty pricey and 

present a cost barrier to your client. We 

get around this by using the local dairy 

authority laboratory, which can do the 

cultures for us at a fraction of the cost.

REASONABLE 

TRILOSTANE RECHECKS

What about measuring baseline 

cortisol instead of stimulation testing 

to savae client’s money? I know a lot 

of practitioners who are checking 

baseline cortisol concentrations 

instead, so I asked Dr. Bruyette for his 

recommendations on this. He said 

that this practice is being looked at 

currently both in the United States and 

Europe, and there will be a consensus 

statement coming out in the next 

couple of months for new guidelines for 

monitoring patients on trilostane aimed 

at dogs since trilostane use in cats is 

extralabel in the United States.

Sarah Wooten, DVM

of cushingoid 
cats have a 
pituitary-
dependent 
disease of cushingoid 

cats have 
adrenal tumors
(half of which are 

benign, half 

malignant) also result in a lot of false positive 

results. The main value of a UCCR is 

ruling out Cushing’s disease—if the 

ratio is normal, the cat doesn’t have 

Cushing’s. If the UCCR is high, you 

will still need to run suppression or 

stimulation testing.

Pituitary versus adrenal. To 

differentiate between adrenal 

and pituitary-dependent disease, 

you can run the same testing as in 

dogs—a high-dose dexamethasone 

suppression test, endogenous 

ACTH and imaging. The high-

cushingoidof c

f hi i
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dose dexamethasone suppression 

dosage is 1 mg/kg, but Dr. Bruyette 

does not recommend subjecting 

cats to this test because if they 

didn’t suppress on the low-dose 

dexamethasone suppression test, 

then they probably won’t suppress 

on the high.

Abdominal ultrasonography in 

cats is a challenge because the 

adrenal gland is tiny in cats—only 3 

mm thick in a normal cat! You have 

to first find the little suckers, and 

if you are lucky or skilled enough 

to do that, you have to measure 

the thickness. If you’ve spent any 

time driving an ultrasound probe, 

then you already know the right 

adrenal can be very difficult to 

locate on abdominal ultrasound. In 

addition, Dr. Bruyette says adrenal 

mineralization is a normal aging 

change in cats but indicative of 

adrenal disease in dogs; plus, cats 

can have confounding, incidental 

adrenal or pituitary growths that 

actually have nothing to do with 

Cushing’s. Data on the clinical 

relevance of incidental adrenal or 

pituitary masses is lacking, says Dr. 

Bruyette.

You can also measure endogenous 

ACTH in cats, but only a dog assay 

is available. If your stimulation 

or suppression testing indicates 

Cushing’s, you then measure 

endogenous ACTH. If it comes 

back normal or high, that reliably 

indicates pituitary-dependent 

disease. If it comes back low, Dr. 

Bruyette says we don’t know what 

that means, which, as you know, is 

problematic when you now have an 

owner who has just spent $100 on a 

test that is nondiagnostic. History, 

physical exam and a combination 

of imaging and adrenal testing 

are your best bets for an accurate 

diagnosis.

Time for treatment
Adrenal tumors are best treated 

with surgical removal, Dr. Bruyette 

says, because it cures the disease. 

He recommends getting Cushing’s 

under control before surgery, how-

ever, since affected cats have poor 

wound healing and tend to throw 

clots.

Your medical options include tri-

lostane, mitotane and metyrapone. 

Mitotane has the same toxicity con-

cerns in cats as in dogs, so Dr. Bruy-

ette reserves it only for cats that 

have failed to respond to trilostane. 

Selegiline doesn’t work in cats. 

Ketoconazole works well to lower 

cortisol concentrations in people 

and dogs, but it doesn’t suppress 

well in cats (because, cats), and the 

doses required to suppress cortisol 

secretion in cats has been found to 

be hepatotoxic and associated with 

thrombocytopenia.

Metyrapone is an adrenal enzyme 

blocker used in people. The main 

problems with metyrapone are that 

it requires administration two to 

three times a day, becomes less ef-

fective over time, and, according to 

Dr. Bruyette, is the foulest tasting 

substance on the planet. Plus, the 

capsule is as hard as concrete. (How 

does he know, you ask? Well, as 

any good veterinarian would do, he 

chewed on the capsule).

Dr. Bruyette says trilostane is 

the best option at a dose of 2 to 3 

mg/kg/day.1 Drug monitoring for 

trilostane in cats is the same as 

in dogs: Recheck electrolytes and 

perform a stimulation test four to 

six hours after administration seven 

to 10 days after starting therapy. 

If everything measures normal, Dr. 

Bruyette recommends rechecking 

the electrolytes and performing 

ACTH stimulation testing in one 

month and then every three to four 

months after that.

REFERENCE

1. Mellett Keith AM, Bruyette D, Stanley 

S. Trilostane therapy for treatment of 

spontaneous hyperadrenocorticism in cats: 

15 cases (2004-2012). J Vet Intern Med 

2013;27(6):1471-1477.

Top photos show a cat with Cushing’s disease before trilostane treatment. Bottom 

photos show the same cat with Cushing’s disease after trilostane treatment. 
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Getting a furry friend is an exciting time, but it 

can also be overwhelming. Each new dog 

or puppy that visits your clinic gives you the 

opportunity to start a new conversation about 

effective parasite protection, helping your 

clients feel empowered to build healthy 

habits for their new best friend. 

Seize this opportunity right from the start by introducing them to Trifexis® (spinosad + 

milbemycin oxime). Convenient and effective, just one monthly tablet can protect dogs 
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Are you an X-ray expert? Test your skills with 

this case of an unsteady standard poodle pup.

By Betsy Charles, DVM, MA

What’s causing 
this puppy’s 
strange gait?

CRANIAL CAUDAL VIEW
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FIND THE ANSWER ON PAGE 16

An 11-week-old male standard poodle was 

evaluated for a strange gait in his left front 

limb. A nonpainful, firm swelling was palpated 

over the lateral aspect of his left elbow. Other 

physical examination findings included severe 

prognathism and an umbilical hernia. The 

patient’s testes had not yet descended even 

though this was not the case with his other 

littermates. Based on the puppy’s history and 

physical examination findings, radiographs of 

both forelimbs were obtained.

LATERAL VIEW, LEFT

What’s your most likely 

radiographic diagnosis?

A.  A traumatic elbow luxation

B.  An angular limb deformity due 
to premature closure of the 
distal radial physis

C.  Congenital elbow luxation

D.  Elbow incongruity

LATERAL VIEW, RIGHT
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Congenital elbow luxation 

(CEL) in dogs is classified into 

three types: humeroradial 

(Type I), humeroulnar (Type II) 

and combined humeroradial 

and humeroulnar (Type III)—

the most common being 

humeroulnar.1,2 Type I is more 

common in large-breed dogs, 

while Type II is more common 

in small-breed dogs.3 CEL can 

be unilateral or bilateral, so it’s 

important to obtain radiographs 

of both limbs.

In this case, the radiographs 

revealed caudal and lateral 

displacement of the left radial head 

with an open distal radial physis, 

findings that are most consistent 

with Type I CEL. Traumatic luxation 

is not considered possible in light of 

the radiographic appearance, the 

patient’s age and the physical examination findings. No 

radiographic evidence of osteoarthritis was seen, but it 

will likely develop over time. The right elbow was normal 

radiographically.

Treatment options depend on the severity of the 

pathology. If the clinical signs are mild, you can try 

conservative management, but surgical intervention may 

be necessary if the patient develops pain, the luxation 

worsens or significant bone remodeling is present.3
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Betsy Charles, DVM, MA, is the founder and CEO of 

RadiologyRules, an online educational radiology platform 

that will launch this fall. She’s also a Fetch dvm360 speaker 

and facilitator and executive director of the Veterinary 

Leadership Institute. 

Dr. Charles’ quick 
purchasing tips

Most digital radiography systems provide high-quality 

images, and though I could get picky about algorithms 

and all the stuff radiologists love to get picky about, 

my advice centers on ease of use and ability to 

integrate the system into the day-to-day operations 

of your practice. Of course, you need to think about 

your needs, such as the number of films you’re taking, 

image storage options and costs, teleradiology 

needs, whether the system works with your electronic 

medical record, and is user-friendly. But if you can’t 

integrate the system into your practice easily, you 

will never reach the awesome potential that digital 

radiology can add for your patients. Check out 

dvm360.com/backofnapkin for a worksheet to do the 

math on your purchase. 
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THE CORRECT ANSWER IS C, 

CONGENITAL ELBOW LUXATION.

Where you care, we’re there.Wh ’ h

MinXray: Max Value.
YOU SEE PREMIUM DIGITAL IMAGES. 
WE SEE THE BIGGER PICTURE.

When you invest in digital imaging equipment, you should 
get more than a product that simply meets your needs. 
Our long-lasting digital imaging equipment and first-rate 
support allow you to work more efficiently in the field. 
We know you demand a lot from yourself—that’s why 

our standard is exceeding your expectations.

For more information, 
visit minxray.com 
or call 1-800-221-2245.  
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By Melissa L. Magnuson, DVM

When I retire from owning my practice, I hope to hand 

the reins to a noncorporate buyer. But I may struggle to 

find a female veterinarian to take my practice. Although 

more women are entering the profession, there’s a lack 

of female veterinarians embracing practice ownership. 

Sheryl Sandberg’s book Lean In talks about how 

women often set themselves up for failure by staying on 

the outskirts. Let’s not do that. Here are my arguments 

against five common reasons women give for not 

owning practices:

 
“I want a more flexible schedule 
with more time for children and family.”
Owning a veterinary practice makes my schedule 

flexible. I can go to my children’s school events because I 

can designate myself “out of the office” when necessary. 

Being the owner does entail hard work when I’m in the 

office, but it also provides more leeway than if I worked 

for someone else. (Plenty of veterinary associates 

complain about bosses who don’t respect their need for 

family time.) Having power over your own schedule does 

have benefits.

“I don’t want to work 100 hours a week.”
I’ve worked 100 hours in a week once—during my 

internship. I now spend approximately five hours per 

day for a total of 30 to 60 hours per week seeing 

appointments four days per week. That adds up to 20 

hours of appointment time, and the rest is business 

time. My associates are responsible for 30 to 35 

appointment hours per week, and they work with the 

clients much more than I do.

With my flexible schedule, I can work at night tying 

up loose ends after I spend quality time with my kids 

before they go to bed. If I need a short week because 

of outside commitments, I take it. If I have to spend 

additional hours launching special programs, I work 

more that week and get it done. Considering I am 

reasons 
women 
give for 
not owning 
veterinary 
practices
(And why you 
shouldn’t let 
them stop you)

5
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a working mom, my schedule 

constantly changes. Owning my 

practice allows me to choose where 

and when I work.

“I’ll burn out.”
Running a business is something 

new every day. Each day brings 

variety and the opportunity to 

learn something new and open 

up channels with experts in many 

different fields. My career fulfills me.

“I can’t manage people.”
I don’t believe I’m good at managing 

or accounting—so I hired a great 

practice manager and accountant. 

Medicine, customer service, selling, 

marketing and teaching are my 

fortes. I stick to my strengths and 

hire people for the other areas.

Two years into practice ownership, 

I learned a valuable lesson. I had 

been doing all my bookkeeping 

because I was convinced I couldn’t 

afford someone to do it for me. 

After stewing in frustration and 

falling behind on my bookkeeping, 

I hired someone. She completed 

six months of bookkeeping in eight 

hours. I was convinced it would 

take me weeks to complete, and it 

cost me $160. This taught me that 

I don’t have to excel at everything 

and if I hire experts where I need 

them, it costs me less.

“I have too much 
student debt.”
If you have good credit and pay 

your loans, you can buy a practice. 

Veterinarians have the highest 

payback rate on loans than any 

other profession. I was surprised 

how easy it was to get approved 

for my practice loan. I applied to 

three banks and received three loan 

approvals with just 10 percent down. 

I still had veterinary school debt, but 

I had been paying it every month. 

In the long run, practice ownership 

will be more lucrative for me than 

working for someone else.

If more female veterinarians buy 

practices, we’ll have more women 

to serve as mentors. They’ll serve 

as models proving that women can 

venture into practice ownership to 

reap the benefits of flexibility, work-

life balance and a higher income.

Melissa Magnuson, DVM, is owner of Canobie 

Lake Veterinary Hospital in Windham, New 

Hampshire, All Pets Veterinary Hospital in 

Nashua, New Hampshire, and Greenland Vet-

erinary Hospital in Greenland, New Hampshire.

Whether you’re a practice 

owner hungry for retirement, 

a curious associate wondering 

about the benefits of owning, or 

an intrepid practice manager or 

team member who might want 

to work out a special deal for a 

share of the action, this is the 

Biz Essential for you.

In this extensive list, you’ll find 

new and timeless inspiration, 

tools and in-the-trenches advice 

to avoid the worst mistakes of 

veterinary hospital buying and 

selling.

And a big, big thanks to Fetch 

dvm360 speaker and online 

contributor Karen Felsted, CPA, 

MS, DVM, CVPM, CVA (go to 

dvm360.com/felsted for all her 

great work), who provided us a 

framework for comprehensive 

research into the topic as well as 

some of the best pieces in our 

collection.

Here are some highlights!

> 5 things that can go wrong in 

a practice sale (avoid them 

all!)

> Deciding between a stock or 

asset sale (sounds boring, 

but you need to know the 

difference)

> Good reasons to get rid of 

your C corp status (remember 

when that was a good idea?)

Go to dvm360.com/bizessential 

for the complete list!

MATSABE/SHUTTERSTOCK.COM

Biz Essential: 
Buying or Selling a 
Veterinary Practice
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Hospital design

W
hen we asked Tim 

Parsons, AIA, lead 

creative designer for 

TerWisscha Construction, to point 

out some of his favorite things 

about Northpointe Veterinary 

Hospital in Yuba City, California, 

the 2018 dvm360 Hospital Design 

Competition General Practice 

Hospital of the Year, there were 

some clear winners—literally.

“I love the way they’ve found 

creative ways to incorporate natural 

light for staff and patients, so the 

team can easily see patients and one 

another,” says Parsons.

Watch where you’re going

“Often, treatment areas will have 

floor-to-ceiling kennels, but that’s 

not the case at Northpointe,” says 

Parsons. Its treatment area has 

a single row of kennels along the 

floor topped with counter-to-ceiling 

windows into the ICU. 

Where the sun don’t shine

Looking at the treatment area 

from another angle, counter-to-

ceiling windows again make a 

strong showing. This time, the 

windows look into the doctor 

communication center, which has a 

window backsplash that looks into 

the lab and pharmacy area. Floor-

to-ceiling windows separate (and 

connect) the surgery area and the 

treatment area, and the surgery 

area has outside-facing windows, 

so even team members who are 

working deep inside the building can 

have a glimpse of trees and sunlight, 

Parsons notes.

Cut corners (of glass)

Both the treatment area and the 

exam room share another window 

feature Parsons likes—corner 

windows. In the treatment area, the 

corner window goes from counter 

to ceiling, but in the exam room, it’s 

floor to ceiling. “Northpointe has 

gone above and beyond to bring light 

and transparency into its building,” 

says Parsons.

For more ideas from this hospital 

and more, go to dvm360.com/hd.

Clearly good ideas

By Sarah Mouton Dowdy, 

Associate Content Specialist

This view of the treatment area shows how Northpointe has cleverly gotten natural light into 
interior spaces. 

(ALL PHOTOS COURTESY OF LARRY FALKE, FALKE PHOTOGRAPHY.)

The floor-to-ceiling corner window in exam room 1 brings natural light and color without 
compromising cabinet space.

Transparent tips 

from the Hospital 

of the Year.
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Why do some DVMs push 
back on the term ‘Fear Free’?
Why would veterinary professionals decline to 

practice using Fear Free techniques—to choose not to 

reduce pain, fright and stress in their patients? Fetch 

dvm360 conference speaker Kathryn Primm, DVM, 

believes it’s merely a reaction to terminology.

“People don’t want to label what they’re doing 

‘Fear Free,’ or ‘low-stress,’ or any 

particular label, they just want to 

do it,” she says.

And she says that’s ok—as long 

as they’re actually treating pets 

with the mindset that some call 

Fear Free.

Scan the code to watch 
Dr. Primm’s response now. 

HELPFUL 
STU FF

You can’t ignore it: Your veterinary client’s pet 

is freaked. But when you suggest medication in 

order to calm them down next time they come 

into the vet, your client’s confused. Beat your 

patient’s anxiety to the chase with this client 

handout explaining the signs clients’ pets may 

exhibit when scared, why you think drugs are the 

best option, and 

what they can 

do to help. Scan 

the code below 

to download your 

own copy. 

Scan to download 

this handout for 

clients! 
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Wireless doorbells offer veterinary receptionists a 

subtle signal to call for help when things get hairy at 

the front desk. Consider this tip from Emilie Brucato, 

MBA, CVPM, at Springtown Veterinary Hospital in 

San Marcos, Texas.

“We use wireless doorbells so our receptionists can 

notify team members in the treatment area when 

they need help up front. The doorbells are plugged 

into outlets in the treatment area, and receptionists 

have the buttons at the front desk.

Before we purchased the doorbells, receptionists 

had to interrupt the clients they were assisting to 

call to the treatment area for help. Now they can 

discreetly push the button while continuing their 

conversation. The doorbells have improved our 

customer service tremendously!” 

Client handout: 
Free your pet from freakouts

Hello? 
It’s dog

FROM YOUR VETERINARIAN

Y
our pet has been identified as suffering from 

anxiety associated with veterinary visits. Don’t 

worry—it happens! And our team is ready to 

help with anti-anxiety medicine. If you’ve got time 

before you get a chance to talk to the veterinarian about 

this, here are some common questions other pet owners 

have asked about pre-visit medication.

How do I know my pet is stressed?
Pets exhibit anxiety in a variety of ways. Our team has 

been trained to recognize body language in pets. Your pet 

may seem hyperactive or pant, jump up and down, hide 

or freeze in place. And just because pets aren’t “acting 

out” doesn’t mean they’re not experiencing stress. Talk 

to us about the signs of stress we see—and be assured we 

really can help your pet manage fear and anxiety.

Why does my pet need drugs?
The veterinarian may suggest medication to help your 

pet feel less afraid. These are not sedatives. Rather, they’re 

medications designed to modify normal brain 

chemistry to increase a sense of 

wellbeing. When pets feel 

fear, their brains react 

to the stress by a 

process called 

“fight or flight.” 

This process 

saves animals from threats in nature. But our pets live in 

our homes, not in the wild, and they need to see a vet-

erinary team for regular healthcare. We know they don’t 

need to flee or fight us, and we need their brain chemistry 

to support getting the care they need.

Please give these medications exactly as directed by 

your veterinarian. These medications are proven to 

be safe, but not every pet responds adequately to each 

medication. Your veterinary team may modify the dos-

ing or medications based on how your pet responds. 

Finding the perfect recipe for each pet is a process, so 

be patient. Trust that we are committed to making the 

experience better for your pet.

What else can I do to help?
There are all sorts of things you can do to make a trip to 

our hospital easier for your pet. Ask us for more strate-

gies surrounding travel and arrival and even fun visits 

to our hospital to help create a pleasant association with 

the veterinary hospital.

Pets can learn not to fear something 

that previously caused anxiety—

and medications can help. 

Don’t be afraid to admin-

ister the medication 

to help your pet 

feel safe. 

freak outs
Your pet’s fight-or-flight response is hurting him (or her!), and 
it’s causing you stress as well. Let’s work through this together.

Source: Kathryn Primm, DVMOTSPHOTO/SHUTTERSTOCK.COM

Free your pet from
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learned online?

Pet Owner Paths™ is a groundbreaking 

industry study that looks at the pet 

care decision making process of 

today’s pet owners, which can impact 

veterinary-client relationships, job 

satisfaction, practice revenue and 

client compliance.

Funded by Merck Animal Health, 

Unfenced Animal Health and Kynetec, 

the study looks at 10 Action Steps 

veterinarians should embrace and 

implement in order to be successful 

with the New School pet owner.

PET OWNER PATHS
™

See for yourself!  

Download the white paper and 

learn more about the research 

at MerckPetOwnerPaths.comat MerckPetOwnerPaths.com

It’s time to make some radical changes. 

Find out what steps make sense for your practice.
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You, dear veterinary 

professional, need to develop 

some self-care routines. Julie 

Carlson, CVT, shares her ideas 

to get you started.

1. Rub-a-dub-dub, dinner 

in the tub. I know it sounds 

crazy, but it feels really 

indulgent to soak in a tub full 

of bubbles while you eat dinner. I prop my phone up 

against the wall and pull up a movie so I can watch a 

movie while I eat. I’m not talking about a steak dinner 

here. It has to be something you can eat one-handed, 

obviously. Laugh all you want, but don’t knock it ’til 

you try it—you just might enjoy it as much as I do!

2. Five-minute vent. I’ve got this great friend who 

also works in healthcare. We have what we call a 

five-minute vent. Sometimes we just need to let off 

a little bit of steam so we can go back inside and do 

our best. One of us will call the other on a break and 

simply say, “I just need to vent.” We’re able to blow 

off all our frustrations, complain about whatever 

is bothering us and sometimes even cry. We say all 

of the validation you want to hear in a situation like 

that—“Oh no! That sucks! I’m so sorry!”—and then we 

say thanks and head back inside. 

3. Dine-and-read. Sometimes I get tired of taking 

care of others and I want to feel like someone is 

taking care of me. So I take a good book and head to 

a restaurant where I can sit down and let someone 

serve me. I ignore the world around me and just relax 

and read. Some people feel strange going out to eat 

by themselves, but some days I just need that alone 

time. If you try this, just remember to tip your server 

well—they’re working hard to take care of others, too!

Treat yo’ self

Julie Carlson, CVT 

For complete information about the 
CVPM process, go to www.vhma.org or 
scan the QR code for pre-recorded 
informational webinar.

STEP 1: QUALIFY

STEP 3: TAKE EXAM

STEP 2: APPLY

STEP 4: CONTINUING 
EDUCATION

Upon application approval candidates 
have two years to take the electronic 
examination offered through local test 
centers.

Once certified, CVPMs commit to ongoing 
continuing education standards.

Start your journey to becoming a CVPM:

Candidates must demonstrate:

3 years of practice management experience in 
select duties

18 college/university semester hours in 
management related courses

48 hours of management-focused continuing 
education

4 letters of recommendation 

Candidates must complete and 
submit the program application 
through the VHMA. Scan to 

application

Make this YOUR year to shine as a CVPM

vhma.org

It is YOUR Time to Achieve Excellence.

Offered solely through the Veterinary Hospital Managers 

Association, the CVPM credential represents the highest 

level of certification a veterinary practice management 

professional can achieve. CVPMs excel as leaders and role 

models, and they benefit from greater earning potential 

and career opportunities.
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 Get more product
information online

Researching a purchase? dvm360.com
offers hundreds more product lisitings.

Just visit dvm360.com/products

MEDICAL PRODUCTS & WOUND CARE PRODUCTS

tulanescloset.com • 636-447-1659

info@tulanescloset.com

Voted #1 best e-collar alternative!
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ANESTHESIA EQUIPMENT ARCHITECTS/BUILDERS

Get more product information online

Researching a purchase? dvm360.com offers hundreds 

more product listings. 

Just visit dvm360.com/products

 

8 0 0 . 332 . 4 4 13

www.animalarts.com

architecture 

animals 

people 

Chicagoland’s most experienced 
provider for the development, 

design and construction of
award winning animal care facilities.

630.734.0883  
www.rwemanagement.com

MANAGEMENT COMPANY

RWE

General Construction

Design Build

Construction Management

T 732-389-0202 x401

F 732-389-0836

info@L2MConstruction.com

www.L2MConstruction.com

Est. 2002

ARCHITECTS/BUILDERS
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MEDICAL EQUPMENTS

DIAGNOSTIC TESTING

NOSORB
™ Easy Urine Collection from Cats

• Nonabsorbent cat litter
• Comes in urine cup
• Easily dispensed or used in hospital
• Clients love it 
• Inexpensive, bulk 5lb. tub with scoop
• Readily accepted by cats
• Inert—will not affect test results
• Recommended and used by Veterinary urologists 

at many Veterinary teaching hospitals

Available through your Veterinary Distributor, or contact:
CATCO, 423 SE Eighth St., Cape Coral. FL 33990 for information

Visit our Web Site at HTTP://www.bpsom.com/catco/catco.htm for distributor information.

CATCO, 140 SE 23rd St., Cape Coral, FL 33990 for information

CAT ENCLOSURES

The "Cats Purr-fur them to cages"

CAT'SINN
®

DON'T BOARDYOUR 
CATS BEHIND BARS!

LET THEM RELAX AT 

THE CAT’S INN

1.877.228.7466
www.thecatsinn.com

contact us at: 

"The Way Cat Care Should Be" ®

AFFORDABLE 5 or 6 LEVEL 

TOWNHOUSES

MODULAR CONSTRUCTION

REMOVABLE SHELVES

TEMPERED GLASS

PATENTED VENTILATION

ATTRACTIVE EUROPEAN

HARDWARE

VARIETY OF MODELS

OPTIONAL 4 POSTER BED

QUALITY BUILT IN MAINE

HOLDS UP TO 3 CATS PER FAMILY

PET ID PRODECTS

Get more product 
information online

Researching a purchase? 

dvm360.com offers 

hundreds more product listings. 

Just visit dvm360.com/products
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PRACTICES FOR SALE OR LEASE

NATIONAL

NATIONAL

PRACTICE SALES ADVISORS

Call 844-4-PSA-HELP or 912-268-2701

NC SOUTH CHARLOTTE Well Established, Prime 

location 

NC EASTERN NC Beautiful 5,000 SF Facility!

NC NEW! HIGHT POINT Area COMING SOON!

NC PINEHURST CURRENT INTEREST! Grossing 

$760K!

NC SOUTHERN PINES NEW! Grossing $730K, 

$200K Salary!

TN NASHVILLE Area NEW! Prx & Real Estate only 

$550K

FL 30A / PANHANDLE Area SOLD! Dream 

Location, Grossing $750K!

FL COMING SOON! AHAA practice in Orlando area

GA PEACHTREE CITY UNDER NEGOTIATIONS! 

Grossing $800K, Prx only $400K!

GA COMING SOON! Rome & Dublin

TX NACOGDOCHES Retiring, Price Reduced, Only 

$495K!

WI AAFP Grossing 850K!

NM SANTA FE Grossing $550K, 2600S Facility 

only $350K

FREE annual valuation updates for all PSA Buyers 

& Sellers.

Visit www.practicesalesadvisors.com for NEW 

Listings!

Arizona, Maricopa County: Highly Profitable Spay/

Neuter.

California -

Glenn County: High-Grossing SA N of Sacramento. 

Kern County: Highly-Profitable SA Hospital & 

Boarding. 

San Diego County: Well-established SA – Great 

Location. 

Santa Barbara County: High-Grossing SA Hospital. 

Great Area. 

Florida - 

Orange County: Profitable, 2,500sf lease facility. 

Palm Beach County: Profitable SA Clinic in Ideal 

Area. 

Pinellas County: Profitable Feline Hospital in 

Desirable Area. 

Indiana, Elkhart County: Profitable & Growing 

Mixed Animal Practice. 

Maryland, Cecil County: Profitable, between 

Baltimore and Philadelphia.

Michigan, Gogebic County: Profitable SA in 

Nature’s Playground. 

Missouri, Saint Louis: Profitable & Growing Feline. 

Ideal Location. 

N. Carolina, Stokes County: Profitable SA, Strong 

Growth. NO Competition. 

Ohio, Cuyahoga County: Highly-Profitable, Full-

Service Hospital w/Home Attached. OH2.

Texas, Northeastern: SA with Equine Facility; 

Associates in Place. 

PS Broker, 800.636.4740, psbroker.com

info@psbroker.com

Imitation is sincere flattery. 

It’s also best for business.
Veterinary Economics and Wutchiett Tumblin and Associates are back with 

their one-of-a-kind study. Benchmarks 2016 shines a spotlight on increasing 

revenue, fusing leadership and management, taking advantage of technology, 

and preparing for transition — helping set the standard for practices to 

emulate.

Revenue. What are the first impressions of your website, customer service, 

and facilities? They matter. Start implementing the fear-free method to benefit 

you, patients, and clients alike.

Leadership. Synthesizing leadership and management means knowing the 

crucial difference! Bolster your team-based culture with empowered, 

high-performance employees.

Technology. Are you paying other companies to use technology you already 

have? Set tech goals, and start leveraging your own tools like websites, 

mobile apps and social media for maximum ROI.

Go to
 industrymatter.com/benchmarks

or call 1-800-598-6008

TM

DIAGNOSTIC IMAGING

the best.
be like

REVENUE: MAKE MARKETING AND SALES WORK FOR YOU

LEADERSHIP: INSPIRE WHILE YOU MANAGE 

“TECH”-NIQUE: BOOST ROI WITH YOUR TECH TOOLBOX

TRANSITION PLANNING: YOU, YOUR PRACTICE AND YOUR BUYER

2016
E N C H M A R K S 

A  S T U D Y  O F  W E L L - M A N A G E D  P R A C T I C E S

B

New for 2016!
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CLIENT COMMUNICATION 

TRANSLATOR 1.0
This nifty translator takes what you say 

to clients and translates it into the words 

behind what you say to every pet owner.

We get it. You love pets. And part of caring for pets means taking time out to take care of yourself. 

Check out the suggestions for self-care at dvm360.com/treatyourself. Then visit fetchdvm360.com 

to learn more about Fetch dvm360 conference’s commitment to mindfulness and self-care.



What did you like

about Fetch dvm360

conference?

“The variety and quality of talks, the ease of

everything and relaxed, supporting atmosphere

make for a wonderful veterinary conference.”
—2017 Fetch dvm360 attendee

High-quality CE you need, in a

whole new way. Register today.

Virginia Beach, May 17-20, 2018

Kansas City, August 17-20, 2018

San Diego, December 13-16, 2018

Go to fetchdvm360.com/p1 to learn more and register.



FELINE HEARTWORM-FELINE LEUKEMIA VIRUS ANTIGEN-

FELINE IMMUNODEFICIENCY VIRUS ANTIBODY TEST KIT

TRIPLE 

THREAT
DETECT THREE CRITICAL DISEASES 
WITH ONE SIMPLE, CONVENIENT, AND 
COST-EFFECTIVE TEST

WITNESS® FFH is a triple test kit that detects antigens 

to feline leukemia (FeLV) and feline heartworm and 

antibodies to feline immunodefi ciency virus (FIV).

RELIABLE PERFORMANCE

• FeLV: 97.7% sensitivity* and 100% specifi city1†

• FIV: 95.2% sensitivity and 98.2% specifi city2

• Heartworm: 96.3% sensitivity and 100% specifi city3

GET MORE VALUE IN A TRIPLE TEST

WITNESS FFH is the aff ordable and easy-to-use alternative 

to other dual FeLV-FIV test brands on the market with the 

added benefi t of off ering heartworm testing. 

WITNESS SIMPLICITY

WITNESS FFH uses only a single buff er, so there is no 

confusion with which buff er to use. And you can test for 

three—not just two—important feline diseases.

*Sensitivity represents the ability to correctly identify positive samples.

†Specifi city represents the ability to correctly identify negative samples.

All trademarks are the property of Zoetis Services LLC or a related company or a licensor unless otherwise noted. 
©2017 Zoetis Services LLC. All rights reserved.  WIT-00263

References:
 1. Data on fi le, Study Report No. D886R-US-17-038, Zoetis Inc.
2. Data on fi le, Study Report No. D886R-US-16-033, Zoetis Inc.
3. Data on fi le, Study Report No. D886R-US-16-032, Zoetis Inc.

For more information on WITNESS FFH or other WITNESS products, visit www.simplysmarterchoice.com.  

To order, call Zoetis customer service at 1-888-ZOETIS-1 (963-8471) or visit shop.zoetisus.com.

DETECT. PREVENT. TREAT.
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