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COVER PRODUCTS 
are chosen based on 

innovation or their perceived 

impact on improving patient 

care and practice effi ciency.

i-CAT 

HIGH QUALITY 
3D WITH A 
LOW DOSE

i-CAT FLX mv
delivers optimal
images, safety.

MORE ON PAGE 3

DEXIS 

DIAGNOSE WITH 
CONFIDENCE

CariVu detects 
caries with patented 
technology.

MORE ON PAGE 3

Kerr Dental

UNIFORM CURING, 
WITH A QUICK 

CHARGE

This LED light provides 

HIÀ�FLHQW�FXULQJ�

MORE ON PAGE 3

KaVo USA 

AIR DRIVEN 
EFFICIENCY

Produce easy preps with 
the MASTERtorque

M8900 L.

MORE ON PAGE 3

*Source: BPA Publisher Statement, June 2013. 

Axis|SybronEndo

CORD-FREE POWERED 
OBTURATION

elementsfree is ready to go 
when you’re ready to go.

MORE ON PAGE 3
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The ultimate combination of handling,  

esthetics and performance.
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Description 
GrandioSO is a light-curing, radiopaque nano-hybrid composite. It is 
indicated for Class I-V restorations, cosmetic restorations, splinting of 
loose teeth, repairing veneers, restoration of primary teeth, core build-
ups, and composite inlays. GrandioSO is available in shades A1, A2, A3, 
VC A3.25, A3.5, A4, VC A5, B1, B2, B3, C2, D3 OA1, OA2, OA3.5, 
and Bleach (BL) in syringes and single dose capsules. The composite is 
compatible with all light-cured bonding agents. Curing times vary with 
shade selection. The kit evaluated contains 80, 0.25 g caps, 16 each 
in shades A1, A2, A3, A3.5 and B1; shade guide; product literature; 
manufacturer instructions; and MSDS. GrandioSO was evaluated by 31 
consultants in 1054 uses. It received a 96% clinical rating.

Product Features 
GrandioSO composite is easy to dispense and place. It has a viscosity 
that is heavy enough to be packable and is suitable for both anterior and 
posterior restorations. Shade matching and final esthetics are very good. 
The opacity of the cured composite is beneficial for masking stained 
dentin, yet blends well with the surrounding enamel. Shade A3.25 was 
useful for the cases in which a patient’s shade was between A3 and A3.5. 
The quality of the final polish was rated excellent. Fifty-five percent of 
consultants reported that GrandioSO was better than their current 
universal resin composite and 35% reported that it was equivalent. 
Eighty-one percent would switch to GrandioSO and 90% would 
recommend it.

GrandioSO

Consultants’ Comments

“Easy to dispense and place.”

“Good radiopacity.”

“The material has an excellent, non-sticky consistency.”

“Heavy viscosity packs and sculpts well.”

“Good shade match and final esthetics.”

“I prefer a more translucent body shade.”

“The unit-dose capsule has a wide tip.”

“Make the packaging sturdier.”

Interested?  Circle Product Card No. 1

http://www.vocoamerica.com?rs=1
http://www.vocoamerica.com?rs=1
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* LIMITED TO ONE (1+1) TRIAL OFFER PER DOCTOR/OFFICE –  
FREE GOOD WILL BE SENT IN SHADE A2

Yes, I want to order  

this Trial Offer: 
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89% Filled Universal Nano Hybrid Composite
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apply!

DPR READER TRIAL OFFER: BUY 1, GET 1 FREE*

FREE     
YOURSELF...

ES394412_DPR0314_VOCO1_FP.pgs  02.26.2014  21:31    ADV  blackyellowmagentacyanFoldPerforation

VOCO AMERICA INC 

555 PLEASANTVILLE RD STE 120N 

BRIARCLIFF MANOR NY  10510-9917

NO POSTAGE

NECESSARY

IF MAILED

IN THE

UNITED STATES

BUSINESS REPLY MAIL
FIRST-CLASS MAIL BRIARCLIFF MANOR NYPERMIT NO. 190

POSTAGE WILL BE PAID BY ADDRESSEE

ES394411_DPR0314_VOCO2_FP.pgs  02.26.2014  21:31    ADV  blackmagentacyanFoldPerforation

http://www.vocoamerica.com?rs=1


  

Practice or Doctor’s Name

Street Address:

City, State, ZIP

Phone:

E-mail: 

My Preferred Distributor: [  ] Patterson [  ] Henry Schein

Preferred Canadian Distributor: 

* LIMITED TO ONE (1+1) TRIAL OFFER PER DOCTOR/OFFICE –  
FREE GOOD WILL BE SENT IN SHADE A2

Yes, I want to order  

this Trial Offer: 

)TanFKQSO 4eƂll (�gm S[TKnge QT 1��0.25gm Caps)    $112.00  

  1 X    A1   or A2   or A3   or GA3.25   or A3.5   or B1   

Select One (1):    4gm Syringe    OR  16-0.25gm Caps    

89% Filled Universal Nano Hybrid Composite

*  Free Good only valid by sending this mailing 
card no later than April 30th. Please allow 4–6 weeks to  
receive Free Goods. Offer cannot be combined with  
any other VOCO promotion. Only available in the US  
and Canada. Quantity per order is always one, multiple 
quantities are not allowed. Prices of your distributor 
apply!

DPR READER TRIAL OFFER: BUY 1, GET 1 FREE*

FREE     
YOURSELF...

ES394412_DPR0314_VOCO1_FP.pgs  02.26.2014  21:31    ADV  blackyellowmagentacyanFoldPerforation

VOCO AMERICA INC 

555 PLEASANTVILLE RD STE 120N 

BRIARCLIFF MANOR NY  10510-9917

NO POSTAGE

NECESSARY

IF MAILED

IN THE

UNITED STATES

BUSINESS REPLY MAIL
FIRST-CLASS MAIL BRIARCLIFF MANOR NYPERMIT NO. 190

POSTAGE WILL BE PAID BY ADDRESSEE

ES394411_DPR0314_VOCO2_FP.pgs  02.26.2014  21:31    ADV  blackmagentacyanFoldPerforation

http://www.vocoamerica.com?rs=1


D I S C O V E R Y .  A D O P T I O N .  S U C C E S S .  d e n t a l p r o d u c t s r e p o r t . c o m

®

COVER PRODUCTS 
are chosen based on 

innovation or their perceived 

impact on improving patient 

care and practice effi ciency.

i-CAT 

HIGH QUALITY 
3D WITH A 
LOW DOSE

i-CAT FLX mv
delivers optimal
images, safety.

MORE ON PAGE 3

DEXIS 

DIAGNOSE WITH 
CONFIDENCE

CariVu detects 
caries with patented 
technology.

MORE ON PAGE 3

Kerr Dental

UNIFORM CURING, 
WITH A QUICK 

CHARGE

This LED light provides 

HIÀ�FLHQW�FXULQJ�

MORE ON PAGE 3

KaVo USA 

AIR DRIVEN 
EFFICIENCY

Produce easy preps with 
the MASTERtorque

M8900 L.

MORE ON PAGE 3

*Source: BPA Publisher Statement, June 2013. 

Axis|SybronEndo

CORD-FREE POWERED 
OBTURATION

elementsfree is ready to go 
when you’re ready to go.

MORE ON PAGE 3

20
1403

V o l u m e  4 8

I S S U E  0 3

47 YEARS

 140,000 SUBSCRIBERS*

 1 FOCUS effi  ciency solutions

TECHNOLOGY SURVEY

RADIOGRAPHY 

REPORT
Find out what your peers think about radiography 
systems, along with other technologies in the practice.

ROUNDUP

Adhesive 
Advances
Check out a variety of 
products and see what 
might work best for you.

TECHNIQUE 

How to 
restore root 
caries
Using Pulpdent’s new 
ACTIVA BioACTIVE-
Restorative.

cover story:

advertisement

CALL 1-888-658-2584

FRE
E   

  YO
UR

SEL
F...

... AND TRY OUR BEST HANDLING  

AND MOST TOOTH-LIKE COMPOSITE EVER!

With a special 1+1 OFFER FOR DPR READERS with inserted card

+50
MUST SEE 

PRODUCTS
INSIDE

*Source: BPA Publisher Statement, June 2013. 

http://www.dentalproductsreport.com/
http://www.advanstar.com/dental
http://www.vocoamerica.com?rs=1


Grow your practice with Realine.

5HDOLQH�WUHDWPHQW�LV�D�VWUDLJKWIRUZDUG��ƪYH�VWHS

YLUWXDOO\�LQYLVLEOH�DOLJQHU�V\VWHPř�GHVLJQHG�VSHFLƪFDOO\�

WR�ƪ[�WKH�PLQRU�RUWKRGRQWLF�DQG�FRVPHWLF�LVVXHV

WKDW�\RX�VHH�HYHU\�GD\�

Realine treatment is ideal

IRU�SDWLHQWV�ZLWK�PLQRU

FURZGLQJ�LVVXHV�RU�YHU\

VPDOO�JDSV�EHWZHHQ�WKHLU

DQWHULRU�WHHWK�Before After

To Order: 1-800-372-4346 8am-9pm (ET)

Fax: 1-800-732-7023 24 hrs

www.henryscheindental.com

([SDQG�\RXU�WUHDWPHQW�RSWLRQV
,WśV�DQ�LQQRYDWLYH��FRVW�HƩHFWLYH�ZD\�WR�DGGUHVV�\RXU

SDWLHQWV�PLQRU�RUWKRGRQWLF�DQG�FRVPHWLF�FRQFHUQV�

)OH[LELOLW\�LQ�ELOOLQJ
:LWK�D�ODE�IHH�RI�������\RX�FDQ�ELOO�LQ�D�ZD\�WKDW�ZRUNV�IRU�\RXř

ZKHWKHU�WKDWśV�WKURXJK�LQVXUDQFH�RU�IHH�IRU�VHUYLFH�

0RUH�SUHGLFWDEOH�UHVXOWV
5HDOLQH�LV�HQJLQHHUHG�WR�GHOLYHU�PRUH�SUHGLFWDEOH�UHVXOWV

DW�D�SULFH�SRLQW�\RXU�SDWLHQWV�ZLOO�DSSUHFLDWH�

)URP�WKH�FUHDWRUV�RI�,QYLVDOLJQ®

�,WśV�EDVHG�RQ�WKH�VDPH�WHFKQRORJ\�XVHG�WR�WUHDW�PLOOLRQV

RI�SDWLHQWV�IURP�$OLJQ�7HFKQRORJ\�,QF��WKH�FUHDWRUV�RI�,QYLVDOLJQ�

Realine Starter Kit
&RQWDLQV����3UHSDLG�5HDOLQH�7UHDWPHQW��5HJLVWUDWLRQ�0DWHULDOV

���5HDOLQH�3DWLHQW�%URFKXUHV�Z�6WDQG��5HDOLQH�7UHDWPHQW�*XLGH�

k������+HQU\�6FKHLQ��,QF��1R�FRS\LQJ�ZLWKRXW�SHUPLVVLRQ��1RW�UHVSRQVLEOH�IRU�W\SRJUDSKLFDO�HUURUV��1RWH��7KH�IHGHUDO�JRYHUQPHQW�LPSRVHV�FHUWDLQ�UHVWULFWLRQV�RQ��DQG�UHTXLUHV�SXEOLF�UHSRUWLQJ�RI��

WUDQVIHUV�RI�YDOXH�WR�D�SUDFWLWLRQHU��3DUWLFLSDWLQJ�LQ�D�SURPRWLRQDO�GLVFRXQW�SURJUDP��H�J���SRLQWV��UHZDUGV�RU�RWKHU�VSHFLDO�DZDUGV��LV�RQO\�SHUPLVVLEOH�LI�\RXU�SUDFWLFH�LV�QHLWKHU�HQUROOHG�LQ�QRU�ELOOV�DQ\�IHGHUDO�

KHDOWK�FDUH�SURJUDP��H�J���0HGLFDLG��0HGLFDUH��7ULFDUH�RU�&KLOGUHQśV�+HDOWK�,QVXUDQFH�3URJUDP��IRU�GHQWDO��RUDO�VXUJHU\�RU�SKDUPDFHXWLFDO�VHUYLFHV��%\�SDUWLFLSDWLRQ�LQ�VXFK�GLVFRXQW�SURJUDP��\RX�DJUHH�

WKDW�WR�\RXU�NQRZOHGJH��QHLWKHU�\RXU�SUDFWLFH�QRU�DQ\�RI�\RXU�SDWLHQWV�DUH�HQUROOHG�LQ�RU�UHLPEXUVHG�E\�IHGHUDO�SURJUDPV�IRU�VXFK�VHUYLFHV�

Interested?  Circle Product Card No. 2
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Not all of these products are brand new, but presented as part of 
the KaVo Kerr Group family, each recent launch represents true 
innovation in its category. All were featured at a special launch 

event at the 2014 Chicago Midwinter Meeting last month.5

Our advertising policy
DPR makes every effort commensurate with professional editorial and 

advertising standards to report manufacturer’s product news accurately, 

but cannot assume responsibility for the validity of product claims. It is 

necessary for the editorial staff to remove itself from policing the content 

or images used in various ads or marketing campaigns. Any reader with a 

complaint should contact the manufacturer directly.

Our editorial process
The dental profession and the publications that cover it have no shortage of dental professionals ready to share 

their expertise. DPR sets itself apart with an editorial team comprised of journalists, not dentists. Each month, 

we reach out to a wide variety of voices to help tell the story of innovation in the dental profession. We don’t 

assume we know all the answers; we are, instead, committed to asking the right questions and delivering unbi-

ased, quality content. None of the articles you read are “paid for,” but as a product-centric magazine, working 

closely with our manufacturing partners is an important part of the process. 

MOSTPRODUCTS.BESTSEARCH.

Find thousands of products at
products.dentalproductsreport.com

Quickly and 
confi dently 
confi rm caries 
diagnoses
CariVu is a compact, 

portable caries detection 

system that features 

patented transillumination 

technology. Designed to 

incorporate easily into 

current workfl ows, CariVu 

lets dental clinicians easily 

detect a range of carious 

lesions and cracks, plus 

it provides an easy-to-

interpret image that is 

stored with the patient’s 

additional images.

DEXIS
888-883-3947
dexis.com

CIRCLE RS #4

Low dosage 
+ medium 

fi eld-of-view
i-CAT FLX mv is designed to 

extend the balance of optimal 

imaging with low dosage 

to the medium fi eld of view 

category in 3D imaging. It 

offers high-quality 3D images 

at a dose less than a pan 

with QuickScan +, plus is 

easy to use with SmartScan 

STUDIO’s fl exible workfl ow. 

Additionally, Visual iQuity 

Image Technology is said to 

offer the i-CAT’s clearest 2D 

and 3D images.

i-CAT
800-205-3570

i-cat.com

CIRCLE RS #3

Low-noise, high-
power air driven 
handpiece
The MASTERtorque 

M8900 L air driven, high-

speed dental handpiece 

reportedly allows for 

easier preparations and 

restorations with 23 watts 

of power, while a 57dB low 

noise level is less irritating 

and damaging to the ears. 

Also, the handpiece’s 

Direct Stop Technology™ 

stops the bur in 0.8 

seconds (on average) 

and reduces the risk of 

accidental contact if the 

patient moves. Plus, there 

is virtually no retraction 

of fl uid or debris, which 

protects the turbine from 

damage and increases the 

handpiece’s life.

KaVo USA
877-746-3995
trykavo.com

CIRCLE RS #6

Cordless 
obturation 

system
elementsfree improves 

the RCT clinical experi-

ence with a cord-free, 

ergonomic and feature-

rich obturation system 

using the warm vertical 

condensation technique. 

It features motorized 

extrusion for improved 

user experience, plus a 

cord-free comfort grip that 

allows interchangeability 

of tips and cartridges. 

SybronEndo
800-346-3636

sybronendo.com

CIRCLE RS #5

Ultracapacitor 
curing light

The Demi Ultra 

Ultracapacitor Curing Light’s

U-40 ultracapacitor allows 

the device to fully charge in 

less than 40 seconds, offer-

ing 25 10-second cures with-

out gradually losing charge 

strength like curing lights 

powered by conventional 

rechargeable batteries. This 

means that the Demi Ultra 

will have the same charge 

strength after 10 years of use 

as it did when it was new. 

Additionally, the LED light 

system is outfi tted with Kerr’s 

C.U.R.E. (Curing Uniformity 

and Reduced Energy) 

technology, which reportedly 

offers uniform curing depth 

at low temperatures, which 

translates into less heat deliv-

ered to the tooth itself.

Kerr Dental
800-537-7123
kerrdental.com 

CIRCLE RS #7

http://www.dentalproductsreport.com/
http://www.i-cat.com
http://www.dexis.com
http://www.sybronendo.com
http://www.trykavo.com
http://www.kerrdental.com
http://www.products.dentalproductsreport.com
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 PRODUCTS IN PRACTICE

CLINICAL: TECHNOLOGY

 70 Current trends in tech upgrades

A look at the numbers behind how dental 

practices are upgrading their technology.

SOLVE MY PROBLEM

 74 Dentsply Caulk’s Aquasil Ultra Cordless

Dr. Mary Hollis tells how this digital impression 

system delivers solutions in her practice. 

TECHNIQUES 

 76 How to get an ‘edge’ with 

partial coverage restorations

3M ESPE’s Trifecta System

 78 A better way to restore root caries

Pulpdent’s ACTIVA BioACTIVE Restorative material

 80 How to utilize milled 

chairside abutments

Sirona’s CEREC 4.2 and GALILEOS 

 TECH BRIEF 

 82 Planmeca’s PlanScan 

EVENT EXCLUSIVE

 20 The best of Midwinter 2014

A look at some of the best products on 

display at the CDS Midwinter Meeting .

TECHNOLOGY EVANGELIST

 30 Seeing more with the new DEXIS 

CariVu | Dr. John Flucke gives a 

thumbs up to this device, a transilluminator 

with a built-in infrared camera.

UNIVERSAL ADHESIVES

 32 Get stuck on universal adhesives

A roundup of the top products, trends and 

opinions in the universal adhesives category.

DOUBLE TAKE

 46 Brasseler USA’s Procedure Systems 

BENCHMARK

 48 Sunstar’s EasyThread Floss, GUM 

Proxabrush Go-Betweens 

Cleaners | The Catapult Group 

reviews these at-home care products.

PROTOCOL 

 86 Discovering impression ‘Cents-

ability’ | A look at Ho Dental’s Vaccu-sil 

impression materials. by Dr. Lori Trost

INFECTION CONTROL

 88 The best infection control habits of 

healthy dental practices | Learn the 

steps every practice should take to ensure 

the safety of its patients and employees.

I USE THAT 

 90 Sirona’s CEREC and Ivoclar 

Vivadent’s IPS e.max 

 

17 53 85

Product launches and updates from

throughout the industry

Practical clinical advice, research 

and techniques

Product impact on the practice’s bottom line

We’ve identifi ed common time-killers in dental practices 

and uncovered solutions that you can implement to 

earn those precious moments back. by Kevin Henry

COVER STORY 

THE 28 BIGGEST

EFFICIENCY PROBLEMS
[54]
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Finally, a handpiece that offers cord-free 

accessibility plus enhanced infection control
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Midwest®, RDH®, RDH Freedom®, Freedom® and NUPRO® are 

registered trademarks of DENTSPLY International and/or its 

subsidiaries. 
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For more information, call 1.800.989.8826 or visit 
www.midwest-rdh.com.                                                        *Data on File

Break Free . . .

Erica Michell, RDH

GDHA Legislative Chair, 

ADHS President, Trustee 

and GDHA delegate

Atlanta, Georgia

Scan to learn more about 

MIDWEST® RDH Freedom®

®

NUPRO  Freedom®   

Disposable Prophy Angles

and Packs

NUPRO® Prophy Paste

NUPRO 
Freedom® Contra 
DPA 
 
NOW
AVAILABLE!

Interested?  Circle Product Card No. 8

http://www.professional.dentsply.com?rs=8
http://www.midwest-rdh.com
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looking clinicians and manufacturers, our staff supports 

dentists as they apply new products and technologies for 

excellence in patient care and practice development.
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To subscribe, call toll-free 888-527-7008. Outside the U.S. call 218-740-6477.
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Call 1-800-Hu-Friedy or contact your authorized Hu-Friedy representative for more information. 

©2013 Hu-Friedy Mfg. Co., LLC. All rights reserved. 

Learn more at Hu-Friedy.com

Hu-Friedy is dedicated to providing environmentally  
friendly infection prevention products

Enzymax Earth is recognized by EPA’s Design for the 

Environment (DfE) for biodegradability and less toxic than 

byproducts. Free of VOCs, phosphates and NPEs with lower 

inherent toxicity.

Team Vista is a complete Dental Unit Waterline Cleaner that 

does not introduce heavy metals into the environment.  

Lead & Latex Free Autoclave Tape is made of all 

natural materials — no hazardous disposal necessary.

ENVIRONDENT® is Hu-Friedy’s Instrument  

Recycling Program — last year approximately 

800,000 instruments were recycled! Visit 

Environdent.com to get started!

INFECTION

PREVENTION

A small effort.  

A WORLD OF A DIFFERENCE.

Interested?  Circle Product Card No. 10
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DENTALPRODUCTSREPORT

.COM
MOST PRODUCTS. BEST SEARCH. 

Find thousands of products and all of the 
following web-exclusive content on our website.

Follow us on Facebook 
and Twitter

If you couldn’t join your colleagues for the Chicago Dental 

Society’s Midwinter Meeting in February — don’t worry. The 

DPR team covered all the press conferences, walked the exhibit 

fl oor and had a seat at the best parties. You’ll fi nd all of our 

coverage — articles, video and photos — at dentalproductsreport.

com. Just search using the “Midwinter 2014” tag. 

NEW 

CONTENT

EVERY 

DAY

Clicks & Picks 
What dentists were searching and savoring in February

@DENTALPRODUCTSREPORT.COM

3 MOST-VIEWED PRODUCTS 

01  Eaglesoft 17
Patterson Dental 

02  LD0707 Cut, Finish 
and Polish Kit
KOMET USA

03  Riva Self Cure
SDI

3 MOST-READ ARTICLES ONLINE

01  What dental professionals need to 
know about e-cigarettes
by Anastasia Turchetta, RDH

02  3 Things your dental practice can 
learn from Starbucks
by Denise Ciardello 

03  How to keep up in a chartless dental 
practice
by Jill Nesbitt, MBA 

Make your inbox happy! 
Register for DPR’s 

e-newsletter and never 
miss a web exclusive 
article or video. Go to 

dentalproductsreport.

com/subscribe.

E-NEWSLETTERS

Couldn’t make it 
to Chicago?
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FROM THE EDITOR
We want to know what you think about DPR. 
Your comments, good and bad, are always welcome!       
      SGoff@Advanstar.com |       @StanGoffDPR

“     I’ll let you make 
your own conclu-
sion about the fi lm 
vs. digital debate, 
but that seemed 
like a pretty damn-
ing statement...”

As always, the Chicago Midwinter Meet-

ing was a whirlwind of activity. I’m very 

proud of the way our editorial team tack-

led the meeting, and the way we kept our 

readers updated on the daily happenings 

in Chicago. You can see their work by 

visiting DentalProductsReport.com and 

searching for “Midwinter 2014.”

Tying together our print and online 

components, in this issue, you’ll see some 

of the new products launched at CMW in 

our product pages, as well as an exclusive 

interview with Henk van Duijnhoven, 

president of KaVo Kerr Group globally. 

KaVo Kerr Group made a big splash at the 

Midwinter with a huge launch of prod-

ucts, and you’ll see some of those on the 

cover and in our Chicago review.

In this issue, we also are focusing on 

technology survey results, with specifi c 

attention paid to what you told us about 

digital imaging. While the article may 

focus on the digital side, I tried to talk 

to several dentists who still use film in 

their practices for the article. No one, 

however, would go on record with me 

for an interview. One dentist told me he 

wouldn’t talk to me because he “didn’t 

want to seem behind the times to his 

colleagues.” I’ll let you make your own 

conclusion about the ongoing film vs. 

digital debate, but that seemed to be a 

pretty damning statement in and of itself.

Various organizations have made it 

clear that a line between journalism and 

opinion was crossed in our infection con-

trol column in our January 2014 issue. 

Our goal is to be an unbiased source of 

information for our readers. With this 

article, we failed, and we apologize to 

our readers for not presenting them with 

all of the perspectives on this topic.

Even though we regret the mistake, 

we are thankful for the opportunity to 

be reminded of our journalistic respon-

sibility and are committed to a renewed 

vision of bringing the very best — and 

most unbiased — writing and editorial 

on the dental issues that affect you most.

We always welcome your feedback on 

any article published within the pages of 

DPR or our website. Your opinions are 

valued and appreciated. Read on, this is 

your magazine…  �

[ Kevin Henry ]
Group Editorial Director
khenry@advanstar.com

Subscribe to Advanstar Dental Media eNewsletters 
at dentalproductsreport.com/subscribe.

Chicago and our commitment to you

SNUGGIESTM

The only sensor sleeve that 
custom-fi ts your sensor!

Protect your equipment and your patients with a snug, custom-fi t 
sensor sleeve--regardless of sensor size. Simply peel, stick, and go!

Snuggies work with sensors of any size, shape, and thickness. 
Patients love Snuggies because there’s less loose plastic to gag on. 
Practitioners love Snuggies because one-size-fi ts-all, eliminating 
the need to buy and stock many sizes. Plus, with Snuggies, you 
don’t have to twist the sleeve around delicate sensor cords to keep 
the sensor from sliding around.

Snuggies are economically priced in boxes of 500. Order today 
and see for yourself! Call your dental dealer or Flow Dental.

Item #08222

1-800-356-9729�����www.FlowDental.com
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Want a FREE sample?
Scan here, visit www.FlowDental.com
or call us at 1-800-356-9729
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What do 
you have in 
common with 
99% of dental 
professionals 
around the 
world...

KaVo Kerr Group is a world leader in 
smart products and processes that 
enable dental professionals to confidently 
optimize their work and lives. With our 
deep experience and proven solutions, 
we are proud to serve 99 percent of 
dental practices around the world. 

ES392312_DPR0314_KAVOKERR1_FP.pgs  02.25.2014  04:15    ADV  blackyellowmagentacyan

http://www.kavokerrgroup.com
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Our Values: 
TRUST  |  EXPERIENCE  |  CHOICES  |  QUALITY  |
 

With over 500 years of combined history, KaVo Kerr Group repres

equipment and consumable brands that span multiple user group

a global organization with strong local relationships, we deliver a

line extensions and breakthrough innovations. In the end, we em

can do their jobs better and promote healthy lifestyles with the o
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MINUTES WITH...555 A QUICK DIALOGUE 
with industry leaders to discuss 
what’s next in dentistry

COMING SOON: 
Visit YouTube.com/dentalproductsreport to 

watch an exclusive interview with Daniel Call

Bien-Air Sales Representative Daniel Call shares his 

expertise with DPR on what makes his company’s electric 

handpiece systems so effi cient.  [ Compiled by Terri Lively]

BIEN-AIR

T
here are several products that 

promise to help you run a more 

effi cient practice, but Bien-Air’s 

Optima MX2 Motor System and 

Microseries attachment delivers on 

that promise. A world-renowned line 

of electric handpieces, Bien-Air’s sys-

tem is the only one that uses just one 

handpiece for all of your highspeed 

and lowspeed restorative treatments. 

We were intrigued by this claim, 

so we talked to Daniel Call, sales rep-

resentative from Bien-Air, to fi nd out 

more about this impressive system. 

DPR: Time is money for a dental 

professional, and even saving fi ve 

minutes can make a big difference 

in a practitioner’s day. What is it 

about your Optima MX2 and Micro 

Series Attachment that can help 

practitioners run their offi ces more 

effi ciently?

CALL: The one thing I want them to 

know is our system is able to reduce 

the operational costs of their practice 

while simultaneously delivering a 

better patient experience and reduc-

ing the amount of equipment their 

assistants have to manage. 

DPR: That’s certainly impressive. But 

when it comes to endodontics, what 

features make the Optima MX2 a 

good fi t for most practitioners?

CALL: We have the only motor that 

delivers maximum torque output at 

any RPM, permitting a single 1:5 

attachment to support a range of 

applications ... a Bien-Air exclusive 

that saves you money. Other systems 

require multiple attachments; some 

weaker motors use up to fi ve. Also, 

the MX2 is the only electric that 

utilizes a direct ratio 1:1 attachment 

for endo. 

DPR: Can you explain how the Smart 

Logic Control feature benefi ts doc-

tors in the offi ce? 

CALL: I am glad you asked this. The 

electronic “control” is so commonly 

overlooked when comparing electric 

motors. Basically, Smart Logic Con-

trol, the most precise control ever 

measured, is like a cruise control 

system in a car. It senses the bur is 

slowing down and the motor adjusts 

to maintain a consistent RPM—the 

essence of electrics. That is inher-

ently what sets our system apart: the 

ability to maintain consistent RPM 

at any point in the RPM range from 

500 to 200,000 with 1:5 attachment, 

regardless of the load on the bur.

DPR: What is the Easy-Nav Philoso-

phy and why is it benefi cial to most 

practitioners?

CALL: The philosophy of the Easy-

Nav system is to provide more control 

without complicating the use. For 

example, you have the ability to 

customize the preset with a name, up 

to 40. Most other systems have three. 

Also, our system displays the real bur 

RPM instead of having to manually 

calculate it. It’s like programming 

seat positions in your car; with our 

Easy Nav, one press of a button you 

can go from 200,000 to 5,000 RPM 

with full torque.

DPR: Why did you choose to make 

the handpieces shorter? Does it 

change how the handpieces are used?

CALL: Weight is a common concern. 

We wanted to design a handpiece 

with the best balance to reduce strain 

on your wrist. To accomplish this, 

we moved the center of gravity as 

forward as possible by developing 

the shortest attachment in the world.

The best way to demonstrate the 

balance is to rest the handpiece assem-

bly in the crest of your hand between 

your thumb and your forefi nger and 

let go. You’ll notice your fi ngers aren’t 

needed to counterbalance the weight 

of the tubing, unlike a turbine.

DPR: Learning a new piece of equip-

ment can be a hassle for practitioners 

that are already overloaded with the 

details of running a practice. What 

kind of training and installation is 

required for a new user of the unit at 

his or her practice?

CALL: Many people are apprehensive 

to get electrics because they think they 

have to learn a new system. That’s not 

true. You can use it just like the turbine 

and control the speed with your foot 

pedal, or get as technical as you want.

DPR: If you had one fact you wanted 

doctors to know about the Optima 

MX2 all-in one system, what would 

it be?

CALL: We are known as a premier 

brand and we’ve earned our pedigree 

and that’s impressive. But they (clini-

cians) get scared away by that. They 

hear “high price tag.” The fact that our 

system is so versatile and consolidates 

equipment makes the investment a 

practical one. We have complete motor 

systems that start at $1,250.  

DPR: What advice would you give to 

a new dentist just starting his or her 

practice?

CALL: Beware of a price trap. A price 

trap is something that has a low entry 

cost but a high cost of ownership and 

lots of hidden costs. Be able to ascer-

tain enough information to make an 

intelligent long-term decision. Just 

because a handpiece is cheap doesn’t 

mean it’s inexpensive.

Bien-Air Sales Representative Daniel Call shares his 

expertise with DPR on what makes his  company’s electric 

handpiece systems so effi cient.  [ Compiled by Terri Lively 

Bien-Air USA Optima MX2 INT
The versatile design of the Bien-Air Optima MX2 INT allows clinicians to take advantage 

of pre-programmed modes for restorative operations and for endodontics. Said to be 

a true, all-in-one system, this product boasts two contra-angle handpieces that can 

perform the vast majority of dentistry operations. These features mean more comfort 

for patients and shorter visits and operation times for practitioners.

Bien-Air

800-433-2436  |  bienair.com 

CIRCLE RS #14

http://www.dentalproductsreport.com/
http://www.youtube.com/dentalproductsreport
http://www.bienair.com
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iCHIROPRO
THE SMART WAY 
TO YOUR SUCCESS

ACADEMY OF 
OSSEOINTEGRATION
SEATTLE, WA
MARCH 6-8, 2014
VISIT US AT BOOTH #1417

Bien-Air USA, Inc.   Medical Technologies
5 Corporate Park   Suite 160   Irvine, CA 92606, USA
Phone 1-800-433-BIEN   Phone 949-477-6050   Fax 949-477-6051
ba-usa@bienair.com   www.bienair.com

iCHIROPRO SET WITH 
CONTRA-ANGLE CA 20:1 L 
MICRO-SERIES *
Ref. 1700440-001

$ 7995
FREE
1 iPAD AIR WI-FI (16 GB)

*Valid until 31st of December 2014 through 
authorized distributor 

www.club-bienair.com
Enjoy a range of benefits

 * iChiropro set comprises:
– 1 CA 20:1 L Micro-Series
– 1 iChiropro unit
– 1 MX-i LED micromotor 
 3 year guarantee
– 1 MX-i LED cable
– 1 3-button foot pedal
– 10 irrigation lines
– 2 sterile protective fi lms for iPad
– FREE: 1 iPad Air WI-FI (16 GB)
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riva 
bond 
LC

Riva Bond LC uses glass ionomer 
technology to absorb the stress 
caused by shrinkage. While 
bulk fill composites are quick 
and convenient, the stress put 
on traditional resin adhesives 
compromises the integrity of 
the resin bond. It is the perfect 
adhesive to give your patients 
longer lasting, beautiful composite 
restorations.

THE FIRST ADHESIVE TO 
COUNTER COMPOSITE 
SHRINKAGE STRESS

Your Smile. Our Vision. 
www.sdi.com.au
www.sdilearning.com

SDI (North America), Inc.
729 N. Route 83, Suite 315
Bensenville, IL 60106, USA 

Toll free: 1800 228 5166
Fax: 630 238 9200 
usa.canada@sdi.com.au 

NEW

GET BETTER RESULTS WITH
YOUR BULK FILL COMPOSITES
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QUICK BITES 
for team development 
and practice success

THE LIST NEXT MONTH: 5 reasons you should you be using 

video to communicate

Make it a routine experience

Using your camera often can help inform and educate patients. Tour the 

mouth and show patients two to three teeth that could benefi t from treat-

ment, i.e. Amalgam vs. Composite fi llings. Email pictures to patients so they 

have them on fi le to consider and discuss with a spouse/signifi cant other. 

Call attention to potential 
problem areas sooner

Patients need to be aware of potential problems and treatment options. A 

camera can help identify problem areas so you can alert patients to a tooth 

that may break off, or cause pain or sensitivity in the future. A chipped tooth 

may not hurt, but dentin can be penetrated more easily by bacteria and 

decay if the enamel is gone. A fractured tooth is painless until it breaks off.  

Strengthen documentation

Documentation protects the doctor and patient from emergency 

problems and strengthens insurance cases. Many insurance compa-

nies request a photo for approval of fi llings that need to be replaced, 

and a crown will likely have better coverage with a photo. Keep 

image records of specifi c cases discussed with your patients. 

Tips provided by TOM ERICKSON, Territory Manager for 

Schick Intraoral Imaging with Sirona Dental, Inc. 
PHOTO: SIRONA DENTAL, INC.

01

02

03TOP 3
WAYS TO MAXIMIZE 
YOUR INTRAORAL 

CAMERA   

Order Now!
Call Sunstar at 1-800-528-8537 OR

Visit GUMbrand.com for more information

©2014 Sunstar Americas, Inc.   P14032

Technique® 
Deep Clean Toothbrush

Not all toothbrushes are alike in cleaning performance

Extremely Tapered 

Bristles
Precision tapering enables the Extremely Tapered Bristles

to penetrate more deeply (2.8 mm) into the sulcus, along 

the gingival margin and interproximally.

Cleans Beneath 

the Sulcus 2.8 mm*

Cleans Beneath 

the Sulcus 2.8 mm*

Extremely

Tapered Bristle

Ordinary

Bristle

Interested?  Circle Product Card No. 17

http://www.gumbrand.com?rs=17
http://www.gumbrand.com
http://www.dentalproductsreport.com/


IPS

e.
m

ax
®

BECAUSE IT

WORKS
THE WORLD’S MOST TRUSTED

*
 

ALL-CERAMIC SYSTEM

all ceramic

all you need

“
”

More and more dentists and technicians rely on IPS e.max, the clinically proven 
all-ceramic system that offers high esthetics and outstanding strength. Over 
6000 North American laboratories and 75 million restorations placed* prove 
IPS e.max works.  For crowns, inlays, onlays, thin veneers, abutments and 
bridges – make the choice more dental professionals make…MAKE IT e.max!

*Ivoclar Vivadent global usage data
For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2014 Ivoclar Vivadent, Inc. Ivoclar Vivadent, IPS e.max is a registered trademark of Ivoclar Vivadent, Inc. 

ivoclarvivadent.com

Interested?  Circle Product Card No. 16

http://www.ivoclarvivadent.com?rs=16
http://www.ivoclarvivadent.com


REALTIME DATA CAPTURE
Your dental practice and patients  

depend on it. 

Patient data, x-rays, images, insurance 

information, clinical narratives and more  

must be accurate, accessible – up to date. 

XLDent is the paperless, mobile, time-saving 

solution you can use to achieve a seamless 

workflow at every point of patient care. 

In the process, you greatly enhance  

your return on investment, service  

levels, patient satisfaction and  

case acceptance.

Go Paperless, Mobile, Seamless at Every Point of Patient Care

800.328.2925  |  www.XLDent.com
Interested?  Circle Product Card No. 18

http://www.xldent.com?rs=18
http://www.xldent.com?rs=18
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[ WEB EXCLUSIVES ]

The team at River Bluff Dental is committed to 

providing a comfortable, efficient practice for their 

patients, as well as the best cosmetic dentistry pos-

sible. What products deliver on that promise? 

 http://bit.ly/1pq14di

How one clinician upgraded his 2D Planmeca ProMax system 

to a 2D/3D system and what it meant for his practice.

 http://bit.ly/1ljIsLt

Products for an efficient dental practice and 
enhanced patient experience 

Product Review: Planmeca ProMax 2D

VIDEO

Check out this new product and 

other videos captured on the exhibit floor 

at the 2014 Chicago Midwinter Meeting. 

 http://bit.ly/1o3Xa6c

Preview Zirc Co.’s Z.O.B.E. System

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE

30    TECHNOLOGY EVANGELIST

SEEING MORE WITH THE 
NEW DEXIS CARIVU 
DPR’s Technology Editor gives 
a thumbs up to this device, a 
transilluminator with a built-in 
infrared camera. 

           DOUBLE TAKE

“EVERYTHING I NEED 
TO PREP, ADJUST AND 
POLISH IS ORGANIZED...” 
One clinician’s view on Brasseler 
USA’s procedural kits, designed to 
handle every situation. 

          BENCHMARK 

SUNSTAR’S GUM 
EASYTHREAD FLOSS & 
GUM PROXABRUSH GO-
BETWEENS CLEANERS 
Catapult’s review of these new 
at-home care products. 

30   

[ IN THIS SECTION ]

46

48

3i T3 External 
Hex Implant
The 3i T3 External Hex Implant is a 

contemporary hybrid implant with 

three topographies – coarse, fine 

and sub-micron – that is designed to 

deliver esthetic results through tissue 

preservation. The implant uses the 

Gold-Tite® Screw with the patented 

Gold-Tite surface lubrication to allow 

the screw to rotate further than a 

non-coated titanium screw, help-

ing to provide a tighter fit between 

implant components.

BIOMET 3i

800-342-5454  |  biomet3i.com

CIRCLE RS #20

40 NEW PRODUCTS

http://www.dentalproductsreport.com/
http://www.biomet3i.com
http://bit.ly/1o3Xa6c
http://bit.ly/1pq14di
http://bit.ly/1ljIsLt
http://www.dentalproductsreport.com/


JOIN OUR NEW SERIES IN 2014:

UP TO  

384 

CE CREDITS

HELP 90%  

OF YOUR  

ORTHODONTIC  

PATIENTS

with a predictable  

         step-by-step system 

COMPREHENSIVE 2-YEAR  

ORTHODONTIC COURSE

Progressive’s full orthodontic system will provide you all the tools you need 

to offer quality orthodontics in your practice. With the most comprehensive 

training in the industry and step-by-step treatment planning, you can always feel 

confident your cases will finish with the results your patients deserve. Designed 

with lifetime support and a Lifetime Free Retake Policy, we will help you succeed 

throughout your orthodontic career.

FREE ONE-DAY SEMINAR  
INTRO TO COMPREHENSIVE ORTHODONTICS

Get a day’s worth of free orthodontic education (with NO obligation)

t�$PNQVUFS�DFQI�USBDJOHT�BOE�NPEFM�QSFEJDUJPOT

t�"QQMJBODFT�BOE�XJSF

t���$&�$SFEJUT

t�$BTFT�UP�TIPX�UIF�CBTJDT�PG�EJBHOPTJT

t�5SFBUNFOU�TFMFDUJPO�BOE�BMUFSOBUJWFT

t�*OUSP�UP�EJBHOPTJT�TPGUXBSF

'SFF�*14PGU��4PGUXBSF�JODMVEFE� 

XJUI�GVMM�DPVSTF

714-973-2266  |  1-800-443-3106  |  www.QPTPSUIP.com

Orange County, CA     June 6-9

San Jose, CA         May 30-June 2

Houston, TX         June 27-30 

Atlanta, GA         May 16-19

Chicago, IL   May 16-19

New York, NY   May 16-19

Internet IAT   Start Anytime

SEE FOR YOURSELF!

March 8          Atlanta, GA

March 8          Omaha, NE

March 22        Houston, TX

March 22        Salt Lake City, UT

March 23        Philadelphia, PA

March 29        Detroit, MI

March 29        Orange County, CA

March 29        Newark, NJ

March 29        San Jose, CA

March 30        Chicago, IL

March 30        New York, NY

Anytime          Streaming Video

CALL US AT 714-973-2266 TO RESERVE YOUR SEAT TODAY!

L E A D E R

in O
r thodontic  C

E

Interested?  Circle Product Card No. 21

http://www.posortho.com
http://www.posortho.com?rs=21


KONNECT

A world-wide leader in rotary instruments

888 566 3887

www.kometusa.com

Vol. 4 Issue 1

F360 
Everything except complicated.

http://www.kometusa.com
http://www.kometusa.com


KONNECT | Vol. 4 Issue 1

It all begins with access.

Crown Removal

Komet crown cutters quickly cut through 

PFM and high-strength all-ceramic crowns. 

Designed with special blade geometry, the 

H35L crown cutter enables the user to cut 

through non-precious metal and gold with 

minimal effort. 

For really tough cases requiring removal 

of zirconia crowns or bulk grinding of high-

strength ceramics – including ZrO2 and 

Access

To create access to the canal, the 15802 

diamond is ideally suited to remove the roof 

of the pulp chamber.

To protect the floor of the pulp chamber and 

the canal entrances, the H269GK carbide 

and 851 diamond feature safe-end designs. 

These burs can be used individually or in 

combination to create a straight access 

cavity to the root canal, to gain space later-

ally and to remove overhanging material.

lithium-dioxide – the 4ZR and ZR6856 instru-

ments offer swift, simplified methods for 

tackling these once-difficult procedures.

 H269GK.FG.012 Price per pack: $ 41.75

 H269GK.FG.016 Price per pack: $ 41.75 

 15802.FG.014 Price per pack: $ 49.75 

 851.FG.012 Price per pack: $ 49.75 

4ZR.FG.012 Price per pack: $ 54.75  

H35L.FG.012 Price per pack: $ 32.50 

Buy 
3 packs, 

get 1 pack 
free

Buy 
3 packs, 

get 1 pack 
free

ZR6856.FG.025 Price per pack: $ 54.75

http://www.kometusa.com
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F360 Step-by-Step.

Two-File Prep

Following pre-enlargement of the coronal 

portion of the canal and establishment of a 

glide path, most root canals can be prepared 

using just two F360 files in sizes 25 and 

35. Used in rotary mode to full working 

length, all F360 files are applied with a 

torque of 1.8 Ncm and are moved along the 

canal wall in a dabbing manner. 

For extra-large canals, F360 files 

are also available in sizes 45 and 55. 

All F360 files feature a constant 04 taper to 

perfectly match the system’s gutta percha 

and paper points. 

1  Pre-enlargement

2  Establish a glide path

3  Prepare root canal with F360

 files in sizes 025 and 035

4  Optional sizes of 045 and 055 

 for wide root canals

5  Matching paper and gutta percha points

1 2 3 4 5

F360 – Introductory Kit 4643

Curious about our new F360 fi le 

system? Then order our F360 

Introductory Kit 4643.

Price per Kit: $ 199.00

 You save:  

$ 71.55 
in comparison 

to regular 
retail price

http://www.kometusa.com


www.kometusa.com | 888 Komet USA | email: Konnect@kometusa.com Promotions are not available outside the United States.
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Perfectly matched.

Root Posts

C-Post zirconium-oxide, tapered root posts 

offer a biocompatible, tooth-colored option 

for restoring damaged tooth structure. 

The posts ensure esthetically pleasing results 

and provide outstanding radiopacity. Ideally 

suited for ZrO2 buildups, the corrosion-free 

posts are recommended for the restoration 

of partially damaged crowns and for teeth 

exhibiting extreme coronal damage. 

The T-Post™ features a pronounced retention 

head for cases in which more extensive build-

ups are needed.  

Available in both active and passive versions, 

T-Posts™ cylindrical root posts simplify resto-

ration of damaged anteriors, canines, premo-

lars, and molars. 

The pure-titanium posts offer exceptional 

strength and reliability and feature sand-

blasted micro-retentive surfaces to ensure 

optimal retention within the root canal. 

Grooved retention heads enhance retention 

of buildup material, and decompression 

grooves allow excess cement to be pressed 

from the canal.

T-Post™ X Introductory Kit 4632

Price per Kit: $ 147.60

T-Post™ XP Introductory Kit 4633

Price per Kit: $ 147.60

C-Post Introductory Kit 4636

Price per Kit: $ 242.10

KONNECT | Vol. 4 Issue 1

 You save:  

10% 

in comparison to 

regular retail price

http://www.kometusa.com
http://www.kometusa.com
mailto:Konnect@kometusa.com
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PRODUCT WATCH
Find more products at dentalproductsandreviews.com

[ DIGITAL RADIOGRAPHY ]

OP300 Maxio
OP300 Maxio features Low Dose Technology™ (LDT) that reportedly mini-

mizes radiation exposure to patients while providing clinically rich scans for 

diagnosis and treatment planning. Flexible scan selection allows clinicians to 

adjust dose exposure to the application, and to the specifi c clinical need, plus 

Maxio offers a wide range of fi eld-of-view options. Also, Invivio 5.3 imaging 

software combines 3D scans with digital impressions to allow for more accu-

rate treatment planning.

Instrumentarium

800-558-6120   |  instrumentariumdental.com 

CIRCLE RS #22

[ DIGITAL DENTAL CAMERA ]

EyeSpecial C-II
The EyeSpecial C-II digital dental camera features 12 megapixels and 8 

shooting modes designed for faster, easier and more reproducible high-

quality images. Also, the camera offers a 49mm close-up lens, one-touch 

operations, a lightweight body, and a large LCD touchscreen that allows 

for easy image scrolling and viewing, even with a gloved hand. Other 

features include anti-shake capabilities; infrared, UV and anti-refl ection 

fi lters, plus it is said to be durable and scratch- and scuff-resistant.

Shofu
800-827-4638  |  shofu.com 

CIRCLE RS #23

[ CAD/CAM SOFTWARE ]

Dental System™ 2014
Dental System™ 2014 introduces new dental indications, an 

enhanced user interface, CAD validation tools and reportedly 

optimized workfl ows for TRIOS® digital impressions. The system also 

comes with the new Implant Studio™ for implant planning and sur-

gical guides, Splint Designer and much more. Dental System 2014 

is available both as an add-on module and in various stand-alone 

confi gurations.

3Shape

908-867-0144  |  3Shape.com 

CIRCLE RS #24

[ TEETH WHITENING ]

WhiteShield
WhiteShield is a natural, fl avorless powder that is stirred in to coffee or 

tea to prevent staining of the teeth. With continued use, WhiteShield 

reportedly removes existing stains by neutralizing molecules in coffee 

and tea, plus it is safe to use and contains no gluten, dairy or calories.  

Also, it doesn’t change the beverage at all, but dissolves quickly and 

without alterations in taste, color, consistency, or aroma.

WhiteShield

469-287-2409   |  addwhiteshield.com 

CIRCLE RS #25

The company’s line consists 

of a full range of premium 

solutions for intraoral, 

extraoral and 3D imaging .

http://instrumentariumdental.com
http://shofu.com
http://3Shape.com
http://addwhiteshield.com
http://www.dentalproductsreport.com/
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DEXIS Mac™
DEXIS Mac’s intuitive interface and functionality com-

bines with existing DEXIS image management tools to 

provide integration across Mac and iOS products, plus 

it works with the DEXIS go® app for patient communica-

tion as well as the newly released DEXIS photo™ app. 

In addition, the native OS X software reportedly offers 

clinicians a more efficient digital imaging workflow and 

integration with Mac-based practice management 

programs like Viive™ and MacPractice®. 

DEXIS

888-883-3947  |  dexis.com

CIRCLE RS #26

Legacy4
The Legacy4 is a two-piece implant for two-stage sur-

gery that features a fixture mount for precision transfers, 

as well as a torque-safety feature that prevents damage 

to the implant interface. Other features include a con-

cave transgingival profile, quadruple-lead microthreads 

and more.

Implant Direct

888-649-5425  |  implantdirect.com

CIRCLE RS #27

NOMAD PRO 2
The NOMAD PRO 2 is a portable and handheld intraoral 

X-ray scanner that can be easily carried from one opera-

tory to another, eliminating the need for wall-mounted 

units. Also, it produces high-quality images twice as 

fast as conventional X-ray systems, and accelerates 

workflow by allowing clinicians to spend more time with 

patients.

NOMAD

801-226-5522 |  aribex.com

CIRCLE RS #28

PerfectPearl™
The PerfectPearl™ contra dental prophylaxis angle’s 

beveled gearing offers smooth, low vibration operation, 

while the soft prophy cup provides flare for sub-gingival 

cleaning. Also, the spiral grooves help push paste 

towards the tooth, reducing splatter.

KerrTotalCare

800-841-1428  |  kerrtotalcare.com

CIRCLE RS #29

What wowed us in Chicago
The comedian Dick Gregory once remarked that while 

voting is considered a right and a duty in most parts of 

the country, in Chicago it’s more like a sport. And 

with the 2014 Chicago Dental Society Midwinter 

Meeting now behind us, it’s pretty plain to 

see that dentistry could also be considered 

another important Chicago pastime. With 

that in mind, DPR pulled out all of the stops 

and sent the entire editorial team to the 

session to attend courses, try out new 

products and talk to key opinion leaders 

in the industry. And there was certainly 

plenty for us to do: lots of the major dental 

brands released new products at the show, 

and many others took the opportunity to 

remind us about time-tested products with 

reputations earned by way of the results they 

have consistently produced. With both of these 

types of products in mind, check out DPR’s picks of the 

most interesting and innovative products from the show.

http://dexis.com
http://implantdirect.com
http://aribex.com
http://kerrtotalcare.com
http://www.dentalproductsreport.com/


Introducing an innovative way to treat the most common misalignments.

Not just different.
Better.

Not all anterior misalignment cases are alike. That’s why DENTSPLY developed MTM®����
�����
����
��������������, a turnkey lab-based solution for treating the “Social Six”. W ith flat fee pricing and an 
unlimited number of aligners, MTM®����
�����
��� is the easy and affordable way to treat your adult 

patients. Using “force points” and a unique “open pathway” architecture, MTM®����
�����
��� moves 
teeth more easily into their desired positions, without the use of unsightly attachments. Whether you’re 

making cosmetic improvements, treating relapse or finishing/refining other orthodontic treatments, 
MTM®����
�����
��� can help you reach your goals in as little as three to six months.1

Call 1.888.898.4mtm(4686) to learn more about MTM®����
�����
���.

Visit mtmClearAligner.com or call 1.888.898.4mtm(4686) to learn more.

1. Data on file.  2. Initial treatment plan and first refinement, if needed.

Unlimited Aligners2

No Attachments

Innovative Technology

Highly Affordable

RTE-032-14   02/2014

NEW

Interested?  Circle Product Card No. 61

http://www.mtmclearaligner.com?rs=61
http://www.mtmclearaligner.com?rs=61
http://www.mtmclearaligner.com
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Ultimate Comfort dental unit
The Ultimate Comfort dental unit features a heavy-duty 

chair frame with 550 lb. patient load capacity, as well 

as an ergonomic design and three programmable posi-

tions. Also, the chair swivels 45 degrees in each direc-

tion and left and right, plus many other features.

Ritter Dental

855-807-8111  |  ritterdentalusa.com 

CIRCLE RS #30

SonicFill™ 
SonicFill is a sonic-activated, bulk fi ll dental composite 

system for posterior restorations that requires no 

additional capping layer. The sonic activation feature 

enables a rapid fl ow of composite into the cavity for easy 

placement and superior adaptation.

Kerr

800-537-7123  |  kerrdental.com 

CIRCLE RS #31

SCANORA® 3Dx
The SCANORA 3Dx panoramic imaging system reportedly 

produces detailed, high-resolution, localized images for 

endo or periodontics, or full skull images for orthodontics 

and OMS orthognathic surgery. With the Autoswitch™ 

feature, clinicians can easily change from high-defi nition 

panoramic to CBT without needing to reposition the patient 

or change detectors, while eight selected fi elds of view limit 

radiation exposure to precise areas of interest. 

SOREDEX
800-558-6120  |  soredexusa.com 

CIRCLE RS #32

Eaglesoft 17 
Eaglesoft 17 practice management software offers 

new features that are said to help dental practitioners 

simplify daily routines, including customized medical 

history, Eaglesoft Newsfeed, web-based Patterson Auto 

Update, CareCredit bridge and integrated Clinician Lite 

for Eaglesoft Clinician users.

Patterson Dental

800-328-5536 |  eaglesoft.net 

CIRCLE RS #33

Lubricare
The Lubricare maintenance device offers sprays specifi -

cally designed for separate phases of the maintenance 

cycle: Spraynet, for dissolving impurities and cleaning 

the instrument; and Lubrifl uid, for effective lubrication 

of instruments. The device holds up to four instruments 

per cleaning cycle, and cycles take 25 seconds per 

instrument with two choices of cleaning and lubrication 

modes.  

Bien-Air USA, Inc.

800-433-BIEN  |  bienair.com 

CIRCLE RS #34

SplashMax
SplashMax VPS impression material is formulated 

to provide immediate hydrophilicity, maximum tear 

strength, dimensional accuracy and enhanced color 

contrast. Reportedly, using SplashMax achieves a 

lower contact angle in seconds and results in higher 

tear strength, providing highly detailed and consistently 

accurate impressions.

DenMat

800-433-6628  |  denmat.com 

CIRCLE RS #35

http://ritterdentalusa.com
http://kerrdental.com
http://soredexusa.com
htttp://eaglesoft.net
http://bienair.com
http://denmat.com
http://www.dentalproductsreport.com/


 
Dental Advisor Award received for Luxatemp Ultra.

* Free goods shipped directly from DMG America. To receive free goods, please 
fax your paid dealer invoice to DMG America at 201-894-0213. Order 
must be placed through Authorized Dealer and redeemed within 30 
days of purchase. Limit (2) per dental office. Offer valid January 1 - 
March 31, 2014. May be discontinued at any time.

SPECIAL OFFER: Buy 3, Get 1 Free!*

Over 20 years ago, Luxatemp set the benchmark as the 

ultimate provisional material with its ability to make  

temporaries beautiful in all lighting conditions. Since 

then, DMG has expanded its line of provisional products 

with tailor-made variations focused on the needs of the 

clinician. Whether its Luxatemp Fluorescence’s unique 

handling and superior aesthetic qualities, Luxatemp 

Ultra’s record values for flexural strength and break 

resistance, or the tried and true reliability of Luxatemp 

Plus, Luxatemp continues to deliver the unmatched 

clinical results and overall quality synonymous with the 

Luxatemp name. For more information, contact your den-

tal supplier, call 800-662-6383 or visit dmg-america.com.  

Dental Milestones Guaranteed

Luxatemp: Everyone Has a Favorite

Interested?  Circle Product Card No. 62

http://www.dmg-america.com?rs=62
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Artizan dental cabinetry
Customizable Artizan dental cabinetry combines 

advanced functionality and a sleek, modern look for 

a more upscale dental space. The treatment station 

features a slender midsection, floating glass shelf 

and cantilever forward upper profile, providing shape 

while freeing up countertop space. The central station 

features a mirrored vanity front, LED lighting, a touch/

proximity faucet and a cantilevered sink. The units also 

incorporate stainless steel and Ultraleather™ accents.

Midmark

800-MIDMARK  |  midmark.com

CIRCLE RS #36

DEXIS photo
The DEXIS photo app gives practitioners an automatic, wire-

less way to capture photos directly into the patient record, 

without cards, readers or manual file transfers. Offering two 

functions, DEXIS photo lets practitioners capture patient ID 

photos that are viewable from any imaging screen through 

DEXIS, as well as capture and send images for the soft-

ware’s extra-oral photo screen. With an applicable mobile 

device, users can perform these tasks while in proximity to 

DEXIS Imaging Suite software.

DEXIS

888-883-3947  |  dexis.com

CIRCLE RS #37

TiScrubs®

TiScrubs, which are available in men’s and women’s 

tops and bottoms, feature antimicrobial and hydro-

wicking technologies that help protect against germs 

and keep wearers dry. Created by Dr. Bill Busch, the 

dentist for the Kansas City Chiefs, TiScrubs are athletic 

and sleek, plus a portion of each sale helps fund the 

charity organization TeamSmile.

TiScrubs

888-847-8330  |  tiscrubs.com

CIRCLE RS #38

ACTIVA BioACTIVE Restorative
Easy handling ACTIVA BioACTIVE Restoratives and 

Base/Liners are said to combine the benefits of 

composites and GIs without the disadvantages, while 

also offering greater release and recharge of calcium, 

phosphate and fluoride than glass ionomers. Strong, 

esthetic and durable, ACTIVA mimics the physical and 

chemical properties of teeth and reportedly offers long-

term benefits to patients.

Pulpdent

800-343-4342  | pulpdent.com

CIRCLE RS #39

GXS-700™
GXS-700 digital sensors are designed to make migrating 

from film, or upgrading to a digital system, easy and 

hassle-free. Two ergonomically shaped sensors with 

rounded casings are designed to comfortably fit adult 

and pediatric patients, while custom-designed position-

ing devices ensure patient comfort with fast and repeat-

able sensor positioning.

Gendex Dental Systems

800-323-8029  |  gendex.com

CIRCLE RS #40

Super-Snap X-Treme
The Super-Snap X-Treme red and green composite pol-

ishing disks are thicker to increase stiffness and durabil-

ity, while maintaining flexibility in interproximal areas. 

Plus, the disks feature a 3D coating on the red aluminum 

oxide disks for enhanced polishability. The coating 

appears as rounded, 3D semispherical-shape grits that 

are arranged homogeneously for additional space to 

discharge ground particles and reduce clogging.  

Shofu

800-827-4638  |  shofu.com

CIRCLE RS #41

http://midmark.com
http://dexis.com
http://tiscrubs.com
http://pulpdent.com
http://gendex.com
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MDI Certification Seminar — 7 CE Credits

DAY 1: Learn how market leading 3M ESPE MDIs can help you offer a solution to 
patients who may be contra-indicated for conventional implant treatment. The 
focus of this seminar is on the surgical placement protocol and full dentures. 
Includes hands-on experience.

MDI Expanded Indications Training Seminar — 7 CE Credits

DAY 2: Build on your knowledge from the certification course with the focus on: 

9���&-/5"#,&�0"13*",�%&.341&2��-"7*,,"18�%&.341&2�".%�2*.(,&�3//3)�1&23/1"3*/.2

9���%%1&22*.(�$)",,&.(*.(�$"2&2

This course is for doctors who have completed the certification course or have 
experience placing mini implants.

Certification Seminar Tuition: $595; Expanded Indications Training Seminar Tuition: $495; or Both for $995

�� 6/��"8��".%2��.������*(��"6��/412&� 4*3*/.����	
���1&(*23&1�#&'/1&��"1$)���3)��	�����34*3*/.�*2�%*2$/4.3&%�3/��

����
For more information or to enroll contact 3M ESPE Customer Care.

Learn how to effectively integrate 3M™ ESPE™ MDI Mini 
Dental Implants into your practice by attending the seminar 
that best meets your needs. Attend one or both days.

Building doctors’ practices.
Changing patients’ lives.

2014 MDI Certification and  
Expanded Indications Training Seminars

Event Seminar Date Location

Day 1 Certification Mar. 14 Las Vegas, NV

Day 2 Expanded Mar. 15 Las Vegas, NV

Day 1 Certification Mar. 21 Seattle, WA

Day 2 Expanded Mar. 22 Seattle, WA

Day 1 Certification Mar. 28 Minneapolis, MN

Day 2 Expanded Mar. 29 Minneapolis, MN

Day 1 Certification April 4 Detroit, MI

Day 1 Certification April 4 Jacksonville, FL

Day 1 Certification April 4 Denver, CO

Day 2 Expanded April 5 Denver, CO

Day 1 Certification April 11 Pittsburgh, PA

Day 1 Certification May 2 San Francisco, CA

Day 2 Expanded May 3 San Francisco, CA

Day 1 Certification May 9 Little Rock, AR

Day 1 Certification May 9 Los Angeles, CA

Day 2 Expanded May 10 Los Angeles, CA

Day 1 Certification May 9 New York, NY

Day 2 Expanded May 10 New York, NY

Day 1 Certification June 13 Louisville, KY

Day 2 Expanded June 14 Louisville, KY

Day 1 Certification June 27 Baltimore, MD

Day 1 Certification June 27 Austin, TX

Day 1 Certification July 18 Hartford, CT

Two-Day Hands-On MDI 
Pig Jaw Course —14 CE Credits*

Presented by Dr. Steven Cutbirth
Center for Aesthetic Restorative Dentistry in Dallas, TX 
April 11–12, 2014

For more information or to enroll today visit

3MESPE.com/ImplantSeminars

MDI  Mini Dental Implants3M ESPE Customer Care: 1-800-634-2249

For more information or to enroll today visit

3MESPE.com/ImplantSeminars

Interested?  Circle Product Card No. 63

http://solutions.3m.com/wps/portal/3M/en_US/3M-ESPE-NA/dental-professionals/education/training-online-ce/dental-seminars/mdi-seminar?WT.mc_id=www.3mespe.com/implantseminars
http://solutions.3m.com/wps/portal/3M/en_US/3M-ESPE-NA/dental-professionals/education/training-online-ce/dental-seminars/mdi-seminar?WT.mc_id=www.3mespe.com/implantseminars
http://www.3mespe.com?rs=63
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Misch Atraumatic Extractors
Misch Atraumatic Extractors feature a claw and fulcrum 

design that reportedly allows clinicians to make extrac-

tion procedures faster and more pleasant, while also 

providing predictable results. Additionally, the extractors 

are said to aid in preventing the fracture of buccal corti-

cal plates. Standard purchases include two opposing 

extractors, but packages that include additional instru-

ments are available as well.

Surgical Solutions

877-266-3360  |  surgicalsolutionsusa.com 

CIRCLE RS #42

Splint Designer™ CAD software
Included free of charge with all 3Shape Dental System™ 

premium subscriptions, Splint Designer™ CAD software 

is an add-on module that lets users create CAD designs 

of splints, nightguards, protectors and similar dental 

appliances. An intuitive workfl ow guides users through 

the design steps, while splints and appliances can be 

ordered directly through the Dental System™ Order 

Form.

3Shape

908-867-0144  |  3shapedental.com 

CIRCLE RS #43

3M ESPE Pentamix Lite 
Automatic Mixing Unit
From high-viscosity to medium-bodied materials, the 

3M ESPE Pentamix Lite Automatic Mixing Unit delivers a 

consistent, homogenous, reproducible mixing quality for 

void-free impressions, plus its intuitive set-up is designed 

for ease of use. It is lightweight and features an integrated 

handgrip for portability between operatories, while a com-

pact design saves space when in the standby position. 

3M ESPE

800-634-2249  |  3mespe.com 

CIRCLE RS #44

TF Adaptive NiTi fi le system
The TF Adaptive NiTi fi le system features Adaptive 

Motion Technology, which is designed to combine the 

best of rotary and reciprocating motions, plus an intui-

tive color-coded, green, yellow and red fi le identifi cation 

system and fewer fi les. The fi les are twisted to maintain 

the integrity of the NiTi grain structure, and feature 

R-phase technology for improved fi le fl exibility.

SybronEndo

800-346-3636 |  sybronendo.com 

CIRCLE RS #46

InterActive™ dental implants
InterActive™ dental implants feature a new fi xture-

mount and combined micro-grooves and micro-

threads, as well as four diameters, two prosthetic 

platform options and a rounded apex. The implants 

are designed to offer the accuracy of an open-transfer 

impression with the simplicity of a close-tray impression, 

plus consistent soft tissue management throughout the 

restorative process.

Implant Direct

888-649-6425  |  implantdirect.com 

CIRCLE RS #47

Spirit 3000 dental chair 
The Spirit 3000 dental chair with Narrow Back Advantage 

measures 11.5” at the shoulders and 15” at the midline 

of the chair, allowing the patient’s shoulders to fall back 

and chin to come up. This opens the airways for naturally 

relaxed breathing and enables greater access to the oral 

cavity. Also, the dual articulating headrest offers better 

visual access to the oral cavity’s various quadrants, while 

ErgoSoothe™ Message Technology, Memory Foam and 

Ultraleather upholstery reportedly provide greater patient 

comfort.

Pelton & Crane

800-659-6560  |  pelton.net 

CIRCLE RS #45

http://surgicalsolutionsusa.com
http://3shapedental.com
http://3mespe.com
http://pelton.net
http://sybronendo.com
http://implantdirect.com
http://www.dentalproductsreport.com/
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DEXshield
DEXshield is a positioning device for use with the DEXIS 

Platinum Sensor while also functioning as a personnel 

protective shield. It serves to align the sensor with the X-ray 

beam and protect the patient, the operator, or other persons 

from radiation exposure by providing an attenuating barrier 

that reduces absorbed dosage by 34 percent. Additionally, 

DEXshield helps optimize the clinical workflow by reducing 

the number of accessories needed, as practitioners can 

capture needed images in the same amount of time.

DEXIS

888-883-3947  |  dexis.com

CIRCLE RS #48

CustomDirect™ Abutments
CustomDirect Abutments are said to create the founda-

tion for a final restoration that is indiscernible from natu-

ral teeth. Also, they feature a patient-specific design and 

provide kinematic pairing with Implant Direct implant 

interfaces. Implant Direct’s robotic machining center 

fabricates precise abutments true to the patient-specific 

design, while the hue mimics natural tooth structure and 

a gold-colored anodized titanium base offers additional 

support for the zirconia top.

Implant Direct

888-649-6425  |  implantdirect.com

CIRCLE RS #49

NuStar SII
The NuStar SII dental chair is designed to enhance 

patient comfort and positioning while also incorporat-

ing style updates for a more modern look. Plus, new 

upgrade options allow for more choices in upholstery 

based on user needs.

Marus

800-304-5332 |  marus.com

CIRCLE RS #50

DR. GARRETT MORRIS

Endodontic Specialists   |   Metairie, La.

“HAVING THE BEST TECHNOLOGY MAKES PATIENTS 

FEEL COMFORTABLE THAT WE’RE GOING TO GIVE 

THEM THE BEST POSSIBLE CARE.”
THE POWER TO CHANGE LIVES

PATIENT EXPERIENCE, PRACTICE LIFESTYLESM 

PATTERSONDENTAL.COM  |  800.873.7683

Patterson supports dentistry’s ability to positively 
change lives. If you’re ready to lead your patients, 
staff  and practice into a new era of dental care, 
contact your Patterson representative today!

SEE HOW PATTERSON DENTAL SUPPORTS 
ENDODONTIC SPECIALISTS BY VISITING 
OFFTHECUSP.COM/CHANGINGLIVES.

Interested?  Circle Product Card No. 64

http://dexis.com
http://implantdirect.com
http://marus.com
http://www.dentalproductsreport.com/
http://www.pattersondental.com?rs=64
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Nano HD loupes
Nano HD loupes reportedly offer high-defi nition resolu-

tion, lightweight comfort, generous fi eld size and cool 

esthetics. The loupes’ enhanced visual acuity improves 

patient care and procedural outcomes while delivering 

detailed imagery in a miniature, lightweight and com-

fortable footprint.

Orascoptic

800-369-3698  |  orascoptic.com 

CIRCLE RS #51

Lythos™ Digital Impression System
The Lythos Digital Impression System reportedly provides 

dental practitioners with one convenient scanning method 

to create data for all intended appliances and records. 

A lightweight, ergonomic wand attaches to the portable 

25-pound unit, while video technology captures data in 

real time. Lythos is said to replace uncomfortable physical 

impression with a user-friendly digital scan, creating data 

that can be used with a variety of computer-based treat-

ment planning tools and practice management software.

Ormco

800-854-1741  |  ormco.com 

CIRCLE RS #52

Damon™ Custom 
fi xed appliances
Damon Custom fi xed appliances are reportedly the 

world’s fi rst built-to-order custom prescription bracket: 

dentists simply choose the exact torque prescription 

values needed for each case. There is no minimum 

order requirement, and brackets come packaged in 

Single Patient Kits, consisting of 5 upper and 5 lower. 

Ordering is completed on a microsite for easy, simple 

processing with no digital setup or software needed.

Ormco

800-854-1741   |  ormco.com 

CIRCLE RS #53

Dental Products Report Group Editorial Director 

Kevin Henry recently had a chance to get to the 

bottom of the KaVo Kerr Group formation with 

Henk van Duijnhoven, senior vice president 

responsible for the KaVo Kerr Group.

Why was it important to bring these brands 

together under one umbrella?

Our portfolio of brands are in virtually every dental 

practice around the world. Up until now, we lacked 

a halo or identity that bonded our brands together; 

therefore our customers didn’t realize there was 

common DNA and values that connected us. 

Thus KaVo Kerr Group simply tells our customers 

that we are uniquely connected together and 

that our products, processes and people work 

together to better dentistry. 

The KaVo Kerr Group is the halo that offers 

outstanding brands like KaVo, Kerr, i-CAT, Pelton 

& Crane, Orascoptic, Gendex, Instrumentarium, 

Ormco, Implant Direct, DEXIS and many others 

that our customers know and trust.

Now that KaVo Kerr Group has debuted, how will 

it impact the average dental practice? 

Simply spoken, it’s our desire to enhance clinical 

outcomes and improve workfl ows so our clinicians 

can optimize and simplify their work and personal 

lives. Our culture is founded on the relentless pursuit 

of continuous improvement and we anticipate that 

by leveraging our portfolio of brands, technologies 

and resources that we can deliver greater value to 

our entire customer base including our distributors, 

clinicians and institutional customers.

The companies that make up KaVo Kerr Group have 

more than 500 years of industry experience—

what does the future hold?

We’ve never been more excited. Our investments 

in innovation and R&D continue to increase and 

the steady fl ow of new products is very healthy. 

More than new products this year is not an 

anomaly. Our global team continues to work more 

effectively, sharing technologies and collaborating 

to solve problems. We continue to invest in our 

customers’ lives and are convinced that we will 

all win together.

For more of Kevin’s and Henk’s conversation, 

head to bit.ly/1lnVkjR.

INNOVATING UNDER A SINGLE UMBRELLA: 

A Q & A WITH KAVO KERR GROUP SENIOR VICE PRESIDENT HENK VAN DUIJNHOVEN

http://orascoptic.com
http://ormco.com
http://ormco.com
http://www.dentalproductsreport.com/
http://bit.ly/1lnVkjR


T H E  L E A D E R  I N  M A T R I X  S Y S T E M S

Sectional Matrix System

The Award-Winning

Putting ideas into practice. AD DPR 14

Let Garrison Improve Your Class II’s.
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www.garrisondental.com

*Tofflemire is not a trademark of Garrison Dental Solutions

See for yourself!
Call Garrison 888-437-0032

C l i n i ca l l y -p roven , pe r f ec ted  C l ass  I I  r esu l t s  ve r sus  To f f l em i re *  bands

- Creates tight, anatomical contacts

- Eliminates food traps

- Consistent, predictable Class II results

“The ring (3D XR) adapts to all teeth 

perfectly, seals the gingival  

margin way better than any other ring 

and doesn’t spring-off. The ring is 

AWESOME and has made me more 

confident and less stressed-out with 

my Class II composites. 

GREAT PRODUCT !

P.S. It has cut about 10-20 minutes 

off appointment times.”

 

Neil Olson, DDS

Superior, Wisconsin, USA

Interested?  Circle Product Card No. 65

http://www.garrisondental.com
http://www.garrisondental.com?rs=65
mailto:gds@garrisondental.com
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FOR YEARS NOW, dentistry has been 

diagnosing, for the most part, inter-

proximal decay in pretty much the 

exact same way. Since the introduc-

tion of the concept of the bitewing 

radiograph, the process of locating and 

diagnosing decay between the teeth 

has only gone through minor changes.

The good news is that, with bet-

ter collimation and digital sensors, 

we have managed to increase our 

diagnostic ability while greatly 

decreasing the amount of radiation 

that is needed to create the images. 

This, of course, means that we are 

seeing more and diagnosing more 

accurately while exposing patients to 

less and less radiation.

However, most of us will admit that 

we still routinely come across areas on 

a radiograph that are questionable. 

Now dentistry prides itself on conser-

vative diagnosis and treatment, so we 

are faced with a clinical Catch-22. Do 

we open a possibly non-carious area to 

make absolutely sure, or do we follow 

these areas hoping that the patient 

keeps his or her re-care appointments 

so that we can check these areas again 

in a year and see if the area appears to 

have changed?

Neither one of these choices is an 

easy one to make and, in the eyes of 

most practitioners, both have a sig-

nifi cant downside.

A breakthrough
However, how amazing would it be 

to be able to transilluminate with a 

device that allows us to save what we 

see as a digital image so that we can 

review it at a later date? Then let’s 

take this concept one step further. 

How cool would it be to be able to 

not only save that image but to com-

pare it directly to the bitewing you 

just took earlier in that exam?

Well, this is no longer pie-in-the-

sky or a dream. The above concept 

is now a reality thanks to the hard 

work of the people at DEXIS. Since 

early January, I have been using and 

testing a new device called CariVu. 

The device is a transilluminator with 

a built-in infrared camera. It shines 

near-infrared light through the teeth 

from both the buccal and lingual 

aspects simultaneously and puts the 

live image on the operatory computer 

screen where it can be viewed live by 

doctor and patient. The image can 

then be stored in DEXIS imaging 

software along with intraoral photos 

and digital radiographs taken with a 

DEXIS sensor.

CariVu benefi ts
One of the best things about using the 

CariVu is the way its image capture 

capabilities were built into the soft-

ware. Images are assigned to a tooth 

and, when captured, the most recent 

radiograph of that tooth comes up 

in the software next to the CariVu 

image. This allows for immediate 

comparison between the two types of 

images. Because the CariVu provides 

such crisp and clear clinical images, it 

is very easy to see interproximal decay 

as darkened areas in the transillumi-

nated pictures.

The CariVu captures black and 

white images so they appear very 

much like a radiograph. Decay 

shows up as a darkened area in the 

lighter surrounding tooth structure. 

The device can be used to view the 

interproximal surfaces anywhere in 

the mouth as well as the occlusal sur-

faces. This allows the dental profes-

sional to fi nally be able to see under 

the enamel and fi nd things such as 

decay around existing restorations, 

cracks, smooth surface caries, and 

interproximal caries with one device 

that does not use ionizing radiation.

Scanning the mouth with the 

CariVu device is quick and easy. It 

DPR’s technology editor gives a thumbs up to this device,  

a transilluminator with a built-in infrared camera.

Seeing more with the 
new DEXIS® CariVu™

DR. JOHN FLUCKE

http://www.dentalproductsreport.com/
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“     This, of course, means that 
we are seeing more and diag-
nosing more accurately while 
exposing patients to less and less 
radiation. ”

TECHNOLOGY EVANGELIST

connects to the operatory com-

puter via USB and is easily rec-

ognized by the DEXIS software. 

While scanning and saving every 

tooth is an option, many offi ces 

will choose to scan but only 

save those images with potential 

problems.

Since CariVu uses infrared light, 

it will not replace radiographs for 

routine diagnosis. However, since 

using the device, I have certainly 

seen things that I have not seen on 

radiographs.

DEXIS has done a remarkable 

job of designing this device for 

ease-of-use clinically. They have 

also done a great job integrating 

this into their imaging software. If 

you are one of those doctors, like 

me, who frequently struggles with 

doing the right thing when it comes 

to questionable areas on a radio-

graph, the CariVu may be just what 

you’ve been looking for.  

ABOUT THE AUTHOR

John Flucke, DDS, is Technology 

Editor for Dental Products Report and 

dentistry’s “Technology Evangelist.” 

He practices in Lee’s Summit, Mo., 

and has followed his passions for both 

dentistry and technology to become a 

respected speaker and clinical tester 

of the latest in dental technology, with a 

focus on things that provide better care 

and better experiences for patients. He 

blogs about technology and life at blog.

denticle.com .

   Cracks around an existing 

amalgam.

   Diffuse dark spot indicates central 

pit caries. Also darkened area of buccal 

groove shows buccal caries.

   Dark spot indicates caries around 

the margin of an existing porcelain 

onlay.

   Dark area shows caries in lingual pit 

and mesial of tooth No. 7 as well distal 

of tooth No. 8.

1

   Dark area under mesial marginal ridge of tooth No. 12 shows caries (Fig. 

5) that is undetectable on bitewing X-ray (Fig. 6) due to presence of porcelain 

veneer. 

5 6

7

2

4

3

   Intraoral photo of tooth No. 12 shows 

no decalcifi cation or any other indication 

of mesial caries.

Interested?  Circle Product Card No. 66

http://blog.denticle.com
http://www.dentalproductsreport.com/
http://www.tekusaproducts.com/
http://www.tekusaproducts.com?rs=66
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Last month, we dove into the world of 

implants in our product roundup. This 

month, we focus on the important topic of uni-

versal adhesives. It’s a product that you may not 

think about a lot, yet can make a huge impact on 

patient satisfaction.

 In a world where you’re getting advice from 

every angle on every dental product that is out 

there, what Dental Products Report wants to do 

is cut through the clutter and present you with 

some of the options that can make a difference for 

you and your practice. Make no mistake about 

it: this is not a defi nitive, all-inclusive, end-all-be-

all guide to every universal adhesive from every 

manufacturer that is available to you to use in 

your practice. You can work with your local rep 

or use Google to fi nd that information.

What we wanted to do with this section was 

provide you with some of the latest information, 

some of the new or trending products that are 

available (including a sneak peek of a product 

being launched in April), and provide you with 

interviews and insights into where things are 

going with this product category in 2014.For 

more information about universal adhesives and 

their use in your practice, check out our videos 

and articles on DentalProductsReport.com. If 

you don’t see what you’re looking for there, drop 

a line to our group editorial director, Kevin 

Henry, at khenry@advanstar.com. Your sug-

gestions could end up as a future online or print 

article.

Next month, we will be focusing on oral cancer 

screening devices in this section. Until then, keep 

learning, growing and improving.

Get the latest on 

universal adhesive 

products, people, 

trends and more.

[ Compiled by Michael Quirk ]

“

IMAGE SOURCE /GETTY IMAGES

What you need to know about

UNIVERSAL ADHESIVES

EVENT EXCLUSIVE    TECHNOLOGY EVANGELIST    INSIDE LOOK     ADHESIVES     DOUBLE TAKE    BENCHMARK PRODUCT WATCH

http://www.dentalproductsreport.com/


“Everyday at chairside and in the laboratory, 
I use G-ænial™ Universal Flo for a myriad of restorative applications. This newer resin 
technology allows a higher filler loading and reduced interparticle spacing thus 
improving strength, wear resistance and an increased restorative applicability.“   
    - Dr. douglas Terry

Resistance to 
Fracture

Esthetics Resistance to 
Marginal 

Discoloration

Wear 
Resistance

Lack of 
Post-operative 

Sensitivity

Results of G-ænial Universal Flo Evaluation
at 1 Year from The Dental Advisor
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G-ænial™ Universal Flo
UNIVERSAL INJECTABLE COMPOSITE RESTORATIVE

The First Truly Universal
Injectable Composite

s� 3UPERIOR�POLISH�AND�HIGH�GLOSS�RETENTION

s��,ACK�OF�POST
OPERATIVE�SENSITIVITY

s��%XTRAORDINARY�WEAR�RESISTANCE

s��3TRENGTH�THROUGH�lLLER�INNOVATION�
�
� FOR�#LASSES�)��))��)))��)6�AND�6

s��7EARS�LIKE�A�TRADITIONAL�COMPOSITE��
� YET�HANDLES�LIKE�A�mOWABLE

Interested?  Circle Product Card No. 19

http://www.gcamerica.com?rs=19
http://www.gcamerica.com/training
http://www.gcamerica.com?rs=19
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SANAO handpieces 
are fi lled with SciCan’s 
special HPS resin to 
help prevent debris 
build up which can 
negatively effect the 

handpiece.

The SANAO handpiece’s 
unique design 

delivers a sure grip 
that allows for maximum 

control and access 
in the oral cavity.

PROTECTION CONTROL POWER

Combining the SANAO 
handpieces with 

SciCan’s E-STATIS 
SLM electric motor 
creates a powerful, 

yet ergonomic 
handpiece system.

COMFORT

The SANAO line of 
handpieces have been 

engineered ergonomically, 
to reduce hand 

stress by optimizing 
mass distribution of the 

handpiece.

SciCan  

@SciCan  

SciCanTV

SANAO™ handpieces
       The perfect balance of engineering 

and ergonomics.

Interested?  Circle Product Card No. 88

http://www.scican.com?rs=88
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The Right Fit

“With SIMPL and Town & Country,

I have the confi dence and the ability 

to restore any implant case”

—Dr. Jones

“SIMPL restorations from 

Town & Country, fi t so well, 

I can seat a case in just 15 minutes.”

—Dr. Glassman

Give us a try, you won’t be disappointed. Call 800.925.8696 

to learn more, visit  wwww.townandcountrydental.com. Established 1962

http://www.townandcountrydental.com
http://www.townandcountrydental.com


Add any 
restoration

Included

Included

Included

Included

Established 1962

Town & Country Dental Studios. 

The right fi t for you and your practice.

There are dental labs that supply products – and then there’s Town & Country Dental Studios.  We’ve been an 

invaluable resource to the Northeastern dental community for half a century.  Yes, we deliver dental restoration 

products of the highest quality – meticulously crafted and fi nished for superior fi t and outstanding aesthetics.  

But we also keep you at the forefront of technology through our leadership role in the Technical Research 

Consortium.  We provide personal guidance and support so you can take on the most challenging cases with 

confi dence.  And we deliver the kind of prompt, responsive service that helps take the stress out of managing a 

busy workday.  If that’s not true of your lab, you deserve to take a look at Town & Country.

SIMPL Dental Restorations
SIMPL makes the practice of restoring implants 

uncomplicated, stress-free, and profi table. Here’s how:

Easy to prescribe. All it takes to create a SIMPL restoration 

is a fi xture-level impression with transfer coping, a counter 

model and bite.

Advanced technology for precision fi t. SIMPL abutments 

are machine-fabricated directly from 3D computer models 

generated from exacting laser scans of each master cast. 

You get a patient-specifi c abutment you can fi t quickly 

and easily.

All-inclusive. There are no parts for you to supply or 

order. Every SIMPL case is delivered complete with all 

parts included: choice of crown, abutment screw, anti-

rotation placement jig, the Atlantis custom abutment 

(either titanium or zirconia), and soft-tissue model.

Free technical support. As the fi rst Atlantis “Super Elite” laboratory in the 

Northeast, Town & Country has the experience and technical know-how to support 

you every step of the way.

Outstanding service. Town & Country off ers prompt pickup and delivery and can 

complete a SIMPL case in as little as 10 days, all with an outstanding warranty.

Free Case Consultation – Call us at  1-800-925-8696

www.townandcountrydental.com

Super Elite Lab

©2014 All rights reserved. SIMPL is a registered trademark of Town & Country Dental Studios

http://www.townandcountrydental.com
http://www.townandcountrydental.com
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FEATURED PRODUCT

3M ESPE Scotchbond Universal 
Adhesive
Because Dr. Robert 

Margeas is a lecturer 

as well as a practicing 

dentist, he enjoys trying 

out products prior to 

the manufacturer’s 

release before deciding 

those that are best 

for his patients and 

practice. Still, like most 

other dentists, he often 

makes product choices 

by keeping tabs on the 

best information avail-

able: the opinions of his colleagues, clinical 

studies, and simply identifying what works 

best in his practice. Still, Dr. Margeas admits 

he isn’t likely to change out products that 

work, even if the manufacturer releases a new 

generation. However, when deciding to give 

3M ESPE’s Scotchbond Universal Adhesive a 

try, he went out on a limb. 

“I was using Single Bond from 3M ESPE for 

many years,” said Dr. Margeas. “When John 

Burgess shared studies that (3M ESPE) 

Scotchbond Universal Adhesive was that 

much better – you could use it for everything, 

I switched.”

A single-bottle adhesive, 3M ESPE 

Scotchbond Universal Adhesive reportedly 

offers superior bond strength and perfor-

mance, plus its tolerance to moisture allows 

it to exhibit high bond performance on moist 

and dry substrates. Best of all, these features 

are backed up by science, which, along with 

the implied prestige of the 3M ESPE brand, 

was an important factor in convincing Dr. 

Margeas to give Scotchbond a try.

“I wasn’t having problems with Single Bond, 

but [the researchers] said Scotchbond 

Universal was better,” commented Dr. 

Margeas. “I think 3M ESPE’s adhesives have 

stood the test of time and using a manufac-

turer that makes good products is key. When 

you see the 3M logo on it – you know you’re 

going to get a good product.” 

Want to see the science behind 3M ESPE’s 

Scotchbond Universal Adhesive for yourself? 

Head to http://bit.ly/scotchscience for scien-

tifi c facts about the product.

3M ESPE
800-634-2249 | 3mespe.com

CIRCLE RS #67
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Information provided by 3M ESPE.

USE 
SCOTCHBOND™ 
UNIVERSAL 
ADHESIVE FOR 
VENEERS

 HOW TO

JUST BY CASUALLY BROWSING 3M 

ESPE’s Youtube channel (www.you-

tube.com/1user/3MESPEDental), 

it’s easy to see that the company 

doesn’t just create some of the most 

innovative and trusted brands in 

the industry, but that they’re com-

mitted to showing clinicians how to 

get the most out of them as well. In 

this step-by-step technique video, 

3M ESPE shows you how to quickly 

and simply use Scotchbond Univer-

sal Adhesive for veneers.

FIG 1. Etch veneer with hydrofl uoric 

acid for 15 seconds; rinse for 10 sec-

onds and dry

FIG 2. Etch tooth with phos-

phoric acid for 15 seconds; rinse 

for 10 seconds and dry

FIG 3. Apply adhesive to etched 

veneer for 20 seconds and air 

dry for 5 seconds

FIG 4. Scrub on adhesive for 20 sec-

onds and air dry for 5 seconds

FIG 5. Apply cement and place 

veneer

FIG 6. Spot light cure

FIG 7. Final light cure and repeat the 

process for the other tooth

FIG 8. Completed veneer case

Head to http://bit.ly/Scotchbond to 

view the entire video

http://www.dentalproductsreport.com/
http://www.3mespe.com
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Prime&Bond Elect®

Prime&Bond Elect is designed as a one-bottle dental 

adhesive suitable for all-three adhesive modes: total-etch, 

self-etch and selective etch. Built off of 13 years of proven 

PENTA (i.e. the adhesive resin dipentaerythritol pentaacry-

late monophosphate) technology from Prime&Bond® NT™, 

this new bonding agent provides a unique micromechanical 

and chemical bond for long-term success.  Prime&Bond 

Elect® has a low fi lm thickness which can help prevent adhe-

sive pooling which could lead to false indications of recurrent 

decay.  For indirect restorations, the low fi lm thickness will 

ensure passive seating of the crown. Prime&Bond Elect is 

designed to provide consistently high bond strengths in both 

enamel and dentin with virtually no post-operative sensitivity.

DENTSPLY Caulk
800-532-2855 | primeandbondelect.com

CIRCLE RS #68

FEATURED PRODUCT

To learn more about Prime&Bond Elect, DPR 

talked to Dr. John Munro, a general and cosmetic 

dentist who practices out of Belle Forest Dental in 

Nashville, Tenn.

As a clinician, how has Prime&Bond Elect made a 

difference in your effi ciency?

That is a very good question because it has helped 

me to be more effi cient in several ways. First, it 

gives me the versatility to use in a number of dif-

ferent circumstances. We use it in the self-etch 

technique when bonding to signifi cant amounts 

of dentin, with the total etch technique when 

primarily bonding to enamel surfaces or in a selec-

tive etch situation where we are bonding to dentin 

and enamel. It is also easy to apply since it has the 

primer and etchant in one bottle, saving time and 

preventing mixing errors and it virtually eliminates 

sensitivity, which we all know creates problems 

and is ineffi cient on many levels.

Can you tell me a little bit about how Prime&Bond 

Elect works?

Yes, Prime&Bond Elect employs a self-etching 

chemistry that incorporates the smear layer in the 

bond and as I said earlier it has the etchant and 

primer combined in the same bottle. The etchant 

demineralizes the surface to be bonded and the 

primer carries the resin fi ller to the depth of the 

etch, all occurring simultaneously. The deminer-

alization reaction is controlled by the calcium ion 

from the demineralized tooth structure, which 

increases the ph and neutralizes the acid. It is a self-

limiting reaction that cannot etch deeper than the 

resin particles can penetrate, and so ensures that 

there is little chance for nano-leakage and resultant 

sensitivity.

Are there any features in particular you enjoy about 

Prime&Bond Elect?

I would have to say it would include the bril-

liant chemistry that provides us with high bond 

strengths and a very low fi lm thickness for bonding 

indirect restorations. That and the lack of post-

operative sensitivity would be features that give me 

confi dence we are providing our patients with the 

best possible materials and treatment we can.

Why did you initially choose to use Prime&Bond 

Elect?

First of all, I am always aware of new products and 

procedures that may enhance our quality of care. I 

have a long track record of using Dentsply products 

and I trust a company that has provided us with 

such great innovations as they have throughout 

their history. I have used Prime&Bond NT, upon 

which the chemistry of Prime&Bond Elect is 

based, since it came on the market. So, when I was 

introduced to Prime&Bond Elect, and since we 

are a metal-free practice, I saw the possibilities for 

using it in my practice immediately. When I put 

all those things together, it was obvious that I was 

going to use it and evaluate its effi cacy in my hands 

and I have not been disappointed. I consider it an 

invaluable resource in my bonding protocol.

PRODUCT Q & A: DENTSPLY CAULK’S PRIME&BOND ELECT®

FEATURED PRODUCT

All-Bond Universal
BISCO’s All-Bond Universal is a light-cured, 

single component dental bonding agent 

that combines etching, priming and bond-

ing in a single bottle. It reportedly simplifi es 

restorative procedures by adapting to self, 

total and selective-etching techniques, 

while its low fi lm thickness allows All-Bond 

Universal to spread easily and thinly for 

simple cementation to tight-fi tting crowns.  

Also, All-Bond Universal is compatible with 

all light, self and dual-cured resin compos-

ites and cements, meeting the needs for all 

direct and indirect bonding procedures.

BISCO
800-247-3368 | bisco.com

CIRCLE RS #69

DR. JOHN MUNRO, DDS

http://www.dentalproductsreport.com/
http://www.primeandbondelect.com
http://www.bisco.com


A truly universal adhesive.
Every procedure is different, and with Prime&Bond Elect® Adhesive you

instantly have the power to choose selective, total or self-etch. Built on 

the clinically proven chemistry of Prime&Bond® NT™ adhesive, control and

flexibility are back in your hands.  

Call your DENTSPLY Caulk representative or 
visit www.primeandbondelect.com for more information. 

Prime&Bond Elect®

Any etch.
Any procedure. 
One bottle.

Prime&Bond Elect® Adhesive was rated as “Excellent”
by an Independent, non-profit, dental education and product testing foundation,
Clinicians Report, September 2013. The full report is available from DENTSPLY
upon request.

“95% of CR Evaluators stated they would incorporate
Prime&Bond Elect® into their practice.”
An independent, non-profit, dental education and product testing foundation,
Clinicians Report®, January, 2014. The full report is available from DENTSPLY Caulk.

Interested?  Circle Product Card No. 89
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DPR chatted with BISCO’s Dr. Paul Child Jr. to 

learn what makes All-Bond Universal unique in the 

universal adhesives category.

What is the most frequent question or concern you 

hear from dental professionals about universal 

adhesives?

Why do other “universal” adhesives require a dual-

cure activator and All-Bond Universal does not?

How does your company and your product seek to 

address these questions?

BISCO has optimized the formula for All-Bond 

Universal in several ways.

We have designed the pH of the adhesive to be 3.2, 

while other “Universal” adhesives are in the range of 

2.3 – 2.7. While this may not seem like a big differ-

ence, chemically it results in All-Bond Universal being 

compatible with self- and dual-cured cements and 

composites. There is no need for an additional dual-

cure activator to be mixed with the adhesive. Chemi-

cally, an unintended reaction takes place between the 

tertiary amine in the base of the cement and the cured 

acidic monomer in the adhesive, creating a quater-

nary amine that is unable to react with the peroxide 

in the cement catalyst. By raising the pH above 3, this 

“acid-base” reaction does not take place and allows 

the tertiary amine to react freely with the peroxide 

in the catalyst resulting in polymerization of the 

mixture. The elimination of this unintended reaction 

makes All-Bond Universal unique in that it is compat-

ible with self- and dual-cured cements/resins, without 

requiring a separate activator, or the use amine-free 

cements. Furthermore, All-Bond Universal has high 

bond strengths with resin cements in self-cured mode 

and resin composites in light-cured mode, indicating 

further proof of its compatibility with self- and light-

cured materials.

What about this All-Bond Universal helps dentists 

better practice clinical dentistry?

All-Bond Universal makes clinical dentistry easy. It 

is compatible with self-cured and dual-cured resin 

cements and composites.  It bonds to indirect sub-

strates (zirconia, lithium disilicate, metals, etc.).  It 

can be used with both direct and indirect proce-

dures, and gives dentists the fl exibility to be used 

with their preferred etching technique (total-etch, 

self-etch, or selective-etch). All of these features 

provide a level of confi dence and simplicity needed 

in today’s busy practice. Having one adhesive to do 

all procedures simplifi es what is often considered 

to be a confusing category and eases dental mate-

rial selection.   

PRODUCT Q & A: BISCO’S ALL-BOND UNIVERSAL

DR. PAUL CHILD JR., DMD

UNIVERSAL ADHESIVES
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866.638.9290

May 8-10, 2014 
(Th-Sa) 

Mountain West Dental Institute

Denver, Colorado* 

October 16-18, 2014 
(Th-Sa) 

Tradewinds Island Grand Resort 

St. Pete Beach, Florida 

November 13-15, 2014 
(Th-Sa) 

Sybron Learning Center

Anaheim, California*

* Dr. Dawson will only be instructing at the Florida course.

Functional Occlusion – From TMJ to Smile Design  
the most popular and informative course on occlusion in the world.

Register

Today!

Learn how applying the fundamental principles of occlusion makes your dentistry 
predictable, stable and beautiful.

Save time and money every time you place a restoration when you apply the rules for 
occlusal harmony. 

Discover how a comprehensive understanding of occlusal principles is invaluable for all 
levels of practice.

Learn from the man who wrote the book on occlusion and the dentists he inspired to practice it.  You’ll be 
amazed at what this course will do for your patients and your practice.

Come see us. 
We’ll show you how.

Can you treat these problems with 
O��oYb�Ob�8�Y��±bY�O¼8F���¼Ê§

Interested?  Circle Product Card No. 91
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Comfort H/S Bite Splint

Hard exterior & soft interior provides protection 
and comfort at an economical price.

Protects teeth, muscles, and joints by reducing 
muscle contraction intensity nearly 70%.

Reduces chairtime and increases patients comfort.
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Zero internal adjustments. An adaptive, flexible 
bite guard that reduces chairtime.
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BITE GUARD SOLUTIONS!

FREE SHIPPING!
when you bundle 2 or more

crowns or 2 or more cases in 1 box 
*Offer only valid in the contiguous United States.

Additional charges will apply for overnight services.
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Q & A: TRENDS IN COSMETIC DENTISTRY

[ By Michael Quirk ]

I recently had the opportunity to ask Dr. Jack Ringer, 

president of the American Academy of Cosmetic 

Dentistry (AACD), what trends he sees in cosmetic 

dentistry and what role universal adhesives might play 

in advancing the specialty. On top of his position at the 

AACD, Dr. Ringer is in private practice at Advanced 

Smile Design in Anaheim Hills, Calif. and has lec-

tured on and taught contemporary esthetic dentistry 

for 16 years.

What trends do you see in cosmetic dentistry for 

2014?

There are two major trends I see in cosmetic den-

tistry for 2014. The fi rst is the continual advance-

ment and development of technology that assists 

diagnosis, e.g. 3D imaging, and restoration manu-

facturing, e.g. CAD/CAM. Dentists and labs will 

fi nd it easier to acquire and utilize these devices 

because as their cost drops, they are becoming 

more precise and accurate, as well as “talk to each 

other” due to the open architecture that manufac-

turers have developed for these devices.

The second trend I see is a defi nite increase in 

the demand for cosmetic therapy. This was also 

confi rmed by a recent survey done by the AACD. 

I believe that the increased confi dence in our 

economy has helped motivate many to engage in 

elective cosmetic work that they may have put off 

previously.

With all of the advances in materials and adhesives, 

what advice do you and the AACD have for keeping up 

with the latest trends?

Since there are many dental manufacturers 

who are eager to have a “slice of the economic 

pie” when it comes to the sale of materials and 

equipment, it is imperative that dentists review 

independent studies about these products to make 

sure they fi t the practice’s style and expectations 

before purchasing and incorporating them into 

their arsenal. Dentists have to make sure that what 

manufacturers are promoting for their products is 

substantiated and will make clinical and fi nancial 

sense for their practice.

How do you see universal adhesives fi tting into the 

dentist’s arsenal?

Universal adhesives have been proven to be 

extremely valuable for dentists in regards to effi -

ciency and success when placing direct and indirect 

restorations. Due to their chemical nature and ver-

satility, less time is spent cementing restorations, 

bond strengths in most cases are comparable to 

other adhesive systems, and patients are experienc-

ing less post-operative sensitivity. This, however, is 

dependent on the dentist accurately following the 

manufacturer’s recommendation on how, where 

and when to place the adhesives. Universal adhe-

sives are the latest development for bonding resto-

rations, so they have the shortest track record as far 

as their long-term success is concerned. Therefore, 

though the results initially look extremely promis-

ing, dentists must keep an open mind as to how the 

adhesion will hold up over time.

What is a focus of this year’s AACD scientifi c 

sessions?

The AACD’s focus at all our scientifi c sessions is 

comprised of education, accreditation, philan-

thropy, and fun. 2014 is our 30th anniversary, so 

to celebrate we are bringing in some of the world’s 

top educators in the fi eld of comprehensive cos-

metic dentistry, we will be providing diverse pro-

grams; such as marketing strategies and business 

management; for the dentist, lab technicians and 

the team, and we will be putting on more hands-on 

clinical programs than ever before for our attend-

ees. Times are changing and evolving, and so is the 

AACD as we are continually focusing on bringing 

new offerings for our membership to ensure a true 

value proposition for being a member. 

DR. JACK RINGER

Interested?  Circle Product Card No. 93
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Futurabond® U 
Futurabond U dual-cure adhesive reportedly offers universal indications for 

all adhesive products without the need for additional activators or primers, 

plus it can block solvent evaporation. The versatile adhesive can be used 

in self-selective or total etch mode on nearly all substrates, and it achieves 

total-etch bond strength levels using all light, self and dual cure resin-based 

components.   

VOCO America Inc.

888-658-2584 | vocoamerica.com

CIRCLE RS #70

CLEARFIL Universal Bond
CLEARFIL Universal Bond is a single component, light-cure bonding agent 

indicated for all direct and indirect restorations in combination with every 

etching technique, as well as surface treatment of zirconia and silica-based 

glass ceramics. And since the bond contains “ORIGINAL MDP” adhesive 

monomer, chairside time is faster due to its short application time.

Kuraray

800-879-1676 | kuraraydental.com

CIRCLE RS #74

OptiBond XTR
OptiBond XTR is a truly universal bonding agent that reportedly delivers 

predictable outcomes for any kind of clinical procedure, plus it bonds to a 

wide range of available restorative substrates. Also, it is compatible with resin 

cements without the use of a separate phosphoric acid, desensitizer, silane or 

dual-cure activator.

Kerr

800-537-7123 | kerrdental.com

CIRCLE RS #72

One Coat 7.0
One Coat 7.0 is a 7th generation, single component, light-cured, self-etching 

adhesive designed to etch, prime and bond on any surface. Only a single coat 

is needed, eliminating the need for reapplication or waiting, plus One Coat 

7.0’s acetone-free formula stops it from quickly evaporating. 

Coltène

330-916-8800 | coltene.com

CIRCLE RS #73

Peak Universal Bond
Peak Universal Bond, a 7.5% fi lled light cured resin well suited for direct 

and indirect bonding procedures, is now available in a bottle delivery option. 

Providing optimal bond strengths, it works with composite, metal, zirconia, 

porcelain repair, and post and core procedures. 

Ultradent Products

888-230-1420 | ultradent.com

CIRCLE RS #71

UNIVERSAL ADHESIVES
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DPR caught up with Ivoclar Vivadent’s Vice President 

of Technology Dr. George Tysowsky to learn about 

the new Adhese® Universal Vivapen®, set to hit the 

market in April.

Q: What is the most frequent question you hear from 

clinicians about this category?

Prior to the introduction of universal adhesives there 

were two signfi cant options: self-etch or total-etch. 

There was lots of debate about which was better.

Q: In our Aug. 2013 material survey, 60% of respon-

dents stated that they use six or more brands of materi-

als in their practice. How important is it to provide a 

universal adhesive that can make dentists’ choices 

easier?

Having one adhesive material, such as Adhese® Uni-

versal, that can be used for all bonding and etching 

techniques makes the bonding procedure less error 

prone.  Offi ce productivity also tends to improve 

because the clinical team becomes very profi cient in 

using the one and only adhesive material in the prac-

tice.  Furthermore, having only one bottle makes it 

much easier to manage inventory of dental supplies.

Q: What makes your new Adhese® Universal different 

from all the other “universal” adhesives that have 

recently entered the market?

Adhese Universal has broad indications, high bond 

strength and virtually no post-operative sensitivity 

like some of the other “universal” adhesives on the 

market.  However, Adhese Universal will be the only 

universal adhesive available in the traditional bottle 

delivery form as well as the revolutionary VivaPen®

delivery form.  It’s this unique delivery form that sets 

Adhese Universal apart from the other “universal” 

adhesives on the market.  The solvents used in dental 

adhesives are typically highly volatile.  That means 

every time the cap is removed from the bottle, there is 

some evaporation of the solvent.  Studies have shown 

that the bond strength of these materials decrease over 

time as the solvent evaporates from the bottle.  The 

VivaPen on the other hand delivers consistently high 

bond strength over time because it ‘locks in’ the mate-

rial to ensure fresh material every time.

Most clinicians don’t realize how much adhesive 

is wasted in their practice because they seldom use 

the entire amount of adhesive dispensed in the well.  

VivaPen enables the adhesive to be delivered directly 

intra-orally, resulting in virtually no waste.  Adhese 

Universal VivaPen delivers up to 190 single-tooth 

applications, which is signifi cantly more than the 

traditional bottle.  Therefore, the cost per application 

is signifi cantly less with the VivaPen.  

AO IINTERVIEW
xxxxxxxxxxxxxxxxxxxxxx

PRODUCT PREVIEW: IVOCLAR VIVADENT’S ADHESE® UNIVERSAL VIVAPEN®

DR. GEORGE TYSOWSKY, DDS, MPH

UNIVERSAL ADHESIVES
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WHEN IS THE LAST

TIME A PATIENT BRAGGED

ABOUT YOU?

ATTRACT NEW PATIENTS WITH PLANSCAN SAME-DAY RESTORATIONS.

SCHEDULE YOUR PLANSCAN DEMONSTRATION

TODAY AND GET A FREE RESTORATION* .

With the PlanScan CAD/CAM Restoration System, driven by E4D Technologies, 

you can perform lab-quality restorations in hours instead of days – with 

remarkable speed and accuracy, incredibly intuitive design, on-site milling 

and, of course, no impressions or powders. The result is a vastly improved 

restorative process that gives you – and your patients – a positive dental 

experience to brag about.

Contact your Henry Schein representative or call 800.645.6594 + press 1

 
See how easy it is to take a digital impression with PlanScan.

Schedule your FREE in-office restoration at www.E4D.com/request-demo

*Certain restrictions apply. Consult your Henry Schein Representative for details.
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ORGANIZATION. Sometimes that’s one 

of the most diffi cult things to achieve 

in a dentist’s busy day-to-day life. And 

for Dr. John Comisi and his dental 

practices, this lack of organization can 

make a good day go very badly. This is 

especially true when it comes to instru-

mentation at the offi ce. When you 

can’t fi nd or track down items needed 

to make your procedures go smoothly, 

everyone in the offi ce suffers. 

And what happens when there are 

staff changes and suddenly no one 

knows exactly what rotary instru-

ment is needed for a particular pro-

cedure? It can certainly create some 

stress in the workplace.

How does using these systems 
help in your practice?
These diffi culties are some of the 

reasons I enjoy having the Brasseler 

USA Procedure Systems at my offi ce. 

Everything I need to prep, adjust and 

polish is organized into self-contained 

kits. The best part, of course, is that 

my staff knows exactly what to 

“grab” for set up prior to beginning 

a procedure. It’s all there in the kit. 

Doing a veneer? They prep the treat-

Procedure Systems
Brasseler USA Procedure Systems are 

designed to organize rotary instrumen-

tation and increase effi ciency in the 

offi ce. A variety of self-contained kits are 

available, but Brasseler USA can also 

help you create a customized kit with the 

rotary instrumentation of your choice.

Brasseler USA

800-841-4522  |  brasselerusa.com 

CIRCLE RS #98

ment room with the instrumentation 

and the veneer kit, which has all the 

diamonds and burs I need for that 

procedure. Doing a crown prep? The 

Crown & Bridge kit is right there on 

my bracket table, ready for me to use. 

Adjusting a denture? The denture 

adjusting kit and polishing kit are 

available at my lab bench for me to use 

on my straight lab handpiece.

What are the best benefi ts of 
these products?
When I am done, my staff simply 

inspects the components of the kit 

— worn instrumentation removed, 

placed into the sharps container, and 

then replaced by a new diamond, 

bur or polishing instrument. And 

because the identifying part number 

is etched into the kit block, there is 

never a question as to which rotary 

instrument is needed to replace the 

one that was just discarded.

The convenient and effi cient pro-

cedure systems also ensure that our 

stock of rotary instrumentation is 

maintained effectively since my staff 

can survey our stock of supplies and 

make sure we never run out. This 

also helps with effi ciencies in order-

ing, since we are never overstocked 

with one particular item, and always 

have suffi cient quantities to keep 

the offi ce humming along. Not only 

does it allow my offi ce to stay orga-

nized, but also ensures instruments 

are properly sterilized. 

Why would you recommend 
these kits to a colleague?
Another great feature of the Brasseler 

USA Procedure Systems is there is 

a kit available for just about every 

procedure you can think of doing in the 

offi ce. Just browse through the online 

catalogue, and even if you can’t fi nd the 

exact type of kit you want, Brasseler 

USA will help you create one with the 

rotary instrumentation of your choice. 

All Brasseler rotary instruments are 

constructed with stainless steel shanks, 

which will resist corrosion, rusting 

or discoloration during sterilization. 

Organization makes the practice oper-

ate so nicely, and with these systems, 

organization is a “piece of cake.”  

“       Everything I need to prep, 
adjust and polish is organized...”
One clinician’s view on Brasseler USA’s procedural kits that 

are designed to handle every situation.  [ Compiled by Stan Goff ]

DR. JOHN COMISI, DDS, 
MAGD, Ithaca, NY 

Practicing for 30 years.

http://www.dentalproductsreport.com/
http://brasselerusa.com


Call 800-634-2249 or visit
www.3MESPE.com/RelyXUltimate

Now, ultimate bond strength can be yours with 
FEWER working steps!

The toughest challenges have been met by RelyX™ Ultimate Adhesive Resin Cement 

and Scotchbond™ Universal Adhesive. Together they deliver ultimate bond strength, 

coupled with ease of use.

s�&AST�AND�EASY�ONLY�TWO�COMPONENTS��AUTOMIX�SYRINGE�AND�BOTTLE	

s�6ERSATILE�FOR�TOTAL
ETCH��SELECTIVE
ETCH�OR�SELF
ETCH�PROCEDURES

s�7ORLD
CLASS�ESTHETICS�WITH�NATURAL�FLUORESCENCE

s�)NDUSTRY
LEADING�BOND�STRENGTH

s�)DEAL�FOR�#!$�#!-�AND�GLASS�CERAMIC�RESTORATIONS

Another breakthrough from RelyX cements, the name dentists trust.

RelyX™ 
Ultimate
Adhesive Resin Cement

Choose ultimate bond strength,
get ultimate simplicity.
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ABOUT CATAPULT

Catapult is an organization 

that consists of more than 50 

clinicians spread throughout 

Canada and the United States. 

As a company, manufacturers 

pay a fee for their product to be 

evaluated and what we deliver are 

truthful, independent answers 

from surveys that we develop 

with them. We have had many 

products that have either had to be 

altered before hitting the market 

or simply never arrived because 

of our openly honest evaluations. 

In this way, Catapult assists the 

manufacturer to avoid potentially 

releasing a faulty product, or 

simply a product that needs 

refinement. Lastly, our clients 

are omnipresent in the industry, 

small to large, no favoritism, simply 

reviewing the latest products in our 

practices.

T
he dental hygiene market is 

certainly a crowded one with so 

many products on the shelves 

for patients to choose from. Patients 

in most dental offices look to their 

dental professionals, the dentist and 

hygienist, to help them navigate the 

variety of options in this field. At the 

dental office, each patient presents 

unique hygiene needs for their at-

home care. It is our job to help them 

make informed choices, which will 

lead to better overall results for their 

dentition. Patient compliance is 

always a key factor in the use of aids 

for home hygiene care. For this reason 

it is important for the dental profes-

sional to select the best fit for their 

patients’ needs and lifestyles. 

Under its GUM®, Butler® and 

Guidor® brands, Sunstar consistently 

delivers products and materials that 

enhance patient oral health and wellbe-

ing. Two of the company’s most recent 

products include GUM 

EasyThread® floss and a redesign of 

their popular Proxabrush®

Go-Betweens® Cleaners line of 

interdental cleaners. EasyThread 

Floss features double-ended threader 

sections designed to easily navigate 

around braces, bridges and implants. 

Its hygienic packaging reduces tangles 

and waste, and its threader sections 

are designed with an ideal stiffness to 

benefit the hygiene patient. It also fea-

tures “puffy” floss designed to enhance 

plaque removal. The redesigned GUM 

Proxabrush Go-Betweens Cleaners 

now feature ergonomic handles and 

new triangular bristles/filaments, 

which remove up to 25% more plaque.

Findings from Catapult for GUM®

EasyThread® Floss
Â 69% of Catapult evaluators 

found that EasyThread provided a 

better solution for their patients. Most 

stated that it was easier to use than 

floss threaders. Many of the evalua-

tors really liked the dispenser. A few 

seemed to think that it was better 

suited for patients with braces than 

ones with bridgework.

Â 85% stated their patients 

were more likely to add the use of 

EasyThread Floss to their oral hygiene 

routine versus other threader-floss 

products due to its ease of use. The ease 

with which this material threads under 

braces and bridges without the use of a 

separate threader was the main reason.

Catapult presents its review of these new at-home care 

products based on feedback from evaluators nationwide.

[ By Sam Halabo, DMD, Chula Vista, CA, Member of Catapult Group]

Sunstar’s GUM  
EasyThread Floss & 
GUM Proxabrush 
Go-Betweens Cleaners 

EasyThread Floss and Proxabrush Go-Betweens
GUM® EasyThread makes flossing around braces, bridges, and implants easy. 

Dual-ended threader sections are designed with the ideal stiffness to easily navigate 

hard-to-reach places without irritating the gums. The product features innovative, 

hygienic packaging to reduce tangles and waste. GUM EasyThread Floss is available 

in rewindable dispensers for in-office use and sample packs for patient in-home trial. 

GUM Proxabrush Go-Betweens Cleaners’ triangular-shaped bristles remove up 

to 25% more plaque. They have a flexible handle for better comfort and control when 

cleaning hard-to-reach places. The bendable neck makes cleaning back teeth easy. 

GUM Proxabrush’s germ-resistant bristles keep brush clean between uses.

773-777-4000  |  gumbrand.com

CIRCLE: RS #100
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Â 69% of those evaluating

stated they would be more likely to 

recommend this floss because it works 

better than other products intended 

for similar clinical uses, while 62% of 

patients polled indicated that it was 

easier to use than other products they 

had tried. Convenience was the main 

reason stated for this result. 

Â Some of the concerns listed

for EasyThread Floss included a 

concern for the need of good manual 

dexterity by elderly patients. This 

concern is prevalent with many hygiene 

products. Others thought that navigat-

ing tight tissue spaces was also difficult.

Findings for GUM® Proxabrush® 

Go-Betweens® Cleaners
Â 94% of the evaluators who

had used a previous version of the 

Proxabrush Go-Betweens Cleaners said 

they preferred the new design. Some of 

the reasons behind this included a sleek, 

more attractive design that is more 

compact and easier to hold. Others 

found the new cleaners to be easier to 

get between tight bridge spaces due to 

having a better angle. 

Â More than 95% of the evalua-

tors felt that the Proxabrush  

Go-Betweens Cleaners provided a better 

solution for their patients. Some cited 

the preference of the product for elderly 

patients due to its large embrasure spaces; 

while others felt the triangular shaped 

bristles were a large improvement. Most 

felt these brushes would help increase 

compliance in their patients.

Â There were no concerns with 

this device as the vast majority of 

evaluators felt this product was a 

great adjunct to those patients with 

periodontally involved teeth, implants, 

orthodontic brackets and the general 

elderly population.

Conclusions
EasyThread Floss and its convenient 

dispensing system represent an improve-

ment in flossing aids. Nearly 70% of the 

evaluators feel this product is a better 

solution for their patients than other 

products in the market place. There was 

a strong feeling that patients would be 

more likely to use this product, and that 

is significant due to compliance issues in 

homecare. Patients themselves reported 

a preference for this product. While 

this floss may not be the most ideal for 

all situations, especially those requir-

ing a stiffer consistency, it represents a 

valuable addition to the home oral care 

armamentarium.

The new Proxabrush Go-Betweens 

Cleaners received almost unanimous 

accolades. The enthusiastic response 

was strongly represented by the desire 

for studies comparing this device to 

floss,  indicating a perception that these 

interdental brushes may be a superior 

alternative to floss due to excellent 

efficacy and wider acceptance among 

patients. This perception may be a result 

of better patient compliance or simply 

a more effective plaque removal device 

for both routine care and special clinical 

cases involving orthodontics, crown and 

bridge, implants or other unique needs. 

95% of the evaluators felt this was an 

improved design over the previous 

device, and 95% also felt this was a bet-

ter solution for their patients.  At a two-

to-one margin, patients also preferred 

the Proxabrush Go-Betweens Cleaners 

to other hygiene adjuncts.

This review represents a summary 

of the findings amongst the Catapult 

evaluators who used these products.  

Overall, the evaluators reported 

favorably on both products and felt 

these products are worthy of use in 

their offices. 

1 2

[ Figs. 1-2 ]  GUM 

Proxabrush Go-Betweens 

Cleaners feature a bendable 

neck to easily get between 

tight spaces. (Fig. 1). 

The EasyThread Floss 

convenient dispensing 

system was popular with 

Catapult evaluators (Fig. 2). 
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Relieves nasal congestion without
adhesive, skin-pulling strips

��reduces snoring

��opens airways instantly

NO-BOIL® Dental Guard

An affordable alternative
to lab made guards

��protects teeth from bruxism

��helps treat TMJ disorders

��works with braces & appliances

��short-term pain relief from occlusal interference

Tongue Cleaner

Removes plaque & bacteria
that causes halitosis

��ADHA advises tongue deplaquing

 is as important as brushing

��results in a 75% reduction of oral

          compounds that cause bad breath

Nasal Breathe Aid

Relieves nasal congestion without
adhesive, skin-pulling strips

��reduces snoring

��opens airways instantly

Storage compartment inside handle

Affordable Sleep Solutions by

Call NOW for a FREE Dental Kit!*

888.792.0865   sleepright.com/professional

designing health & comfort 

Offer only applies to new customers.

Affordable Sleep Solutions byp y
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The Next Wave
of the World’s #1 X-ray 
10X Durable. Maximal Image Quality. Minimal Radiation 

Source: “Evaluation of image quality parameters of representative intraoral digital 
radiographic systems,” Udupa et al.

Industry 
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(mGy)

SuniRay

LOW RADIATION
Rated Lowest Radiation Sensor

Maximal Image Quality with Minimal Radiation 

Exposure

Designed to Optimize Low Radiation Doses

High-Quality Radiographs with Lowest Radiation 

Among All Digital Sensors

DURABILITY
The Most Durable Sensor on the Market

New Impact Protection Technology

Reinforced Cable Attachment and Ultrasonically-Sealed 

Outer Casing

Robust Design, Optimal Patient Comfort

Of all the sensors I’ve ever worked with, Suni is the only one that 
addresses all my practice’s needs. It lets me capture high-quality 
X-rays fast, with minimal radiation exposure, and it’s a breeze for 
my entire staff to use.”

”
—Dr. James Jesse

“

http://www.suni.com?rs=102


Sensor
Exposure.

IMAGE QUALITY
Rated ‘Excellent’ by the CR Foundation

Optimal Blend Between Low-Radiation, Signal-to-Noise Ratio, 

Line Pairs Per mm

Proprietary Suni CMOS Chip, Specially-Designed Scintillator 

Screen, 1.2 mm Fiber-Optic Plate

Comprehensive Software Maximizes Diagnostic Capabilities

ray2 DIRECT INTEGRATION
Easily Integrates with Practice Management

Unique Integration Tools

Flexible and User-Friendly 

Integrates with All Leading Practice Management

sales@suni.com

www.suni.com

SCHEDULE A DEMO TODAY!

(800) GET.SUNI
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TRIOS® - MORE THAN 

AN IMPRESSION

DIGITAL IMPRESSIONS IN LIFELIKE COLORS 

MEASURE TEETH SHADES AS YOU SCAN 

HD PHOTOS FOR SUPREME MARGIN DETECTION

Choose the optimal TRIOS® solution for your clinic – Cart, Pod, Chair Integration
www.3Shapedental.com/TRIOS 

Shade Measurement

A1 A2 A3 A3.5 A4

HD PhotosColor Digital Impressions
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[ WEB EXCLUSIVES ]

In this case, while incorporating two opacities of Filtek™ Supreme 

Ultra Universal Restorative, Dr. Cathia Bergeron, DMD, MS, walks 

the viewer through an esthetic build-up anterior restoration of two 

broken teeth (No. 8 and No. 9) using a dual-shade technique.

 http://bit.ly/OzWfjN

Cathy Jameson, PhD on 6 surefi re ways to make sure 

meetings benefi t everyone on the dental team.

 http://bit.ly/1kbX6kr 

Technique: How to complete an anterior 
restoration using a dual-shade technique

Do your clinical team and business team connect?

VIDEO

DPR’s YouTube channel features a playlist with more 

than 50 video clips offering concise advice to fi nd 

more time throughout your day — in both the front 

and back halves of the practice. Watch them all here.

 http://bit.ly/1dw3Y7F

Tips to Boost Dental Practice Effi ciency

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE

26     SOLVE MY PROBLEM

“MY CROWNS 
ARE HIGH ...” 
Continuous adjustments just aren’t 
an option. Find out how Aquasil 
Ultra Cordless can solve this 
problem. 

           TECHNIQUE

A BETTER WAY TO 
RESTORE ROOT CARIES 
One clinician shows how he 
used ACTIVA BioACTIVE-
RESTORATOVE material to treat a 
tricky case. 

82   TECH BRIEF

APPLYING PLANMECA 
PLANSCAN IN 
YOUR PRACTICE 
A closer look at this ultra-fast 
intraoral scanner for open CAD/
CAM. 

74   

[ IN THIS SECTION ]

78

82 

What would you do with an extra hour in your 

schedule each day? What do those lost minutes 

mean in terms of long-term success? We’ve located 

the time killers common in dental practices and 

sought out solutions you can implement to earn 

those precious moments back. More on page 54.
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These efficiency issues can drag down your  

whole clinic, but they don’t have to. Use 

these solutions and products, supported 

by the leading minds in dentistry, to 

cut down on wasted time—and 

missed opportunities.  

 [ By Kevin Henry ]

THE 28 BIGGEST

EFFICIENCY
IN YOUR PRACTICE
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PROBLEM: Spending time on the Internet during office hours for 
personal reasons

SOLUTION: Put a policy in place that cell phones remain off during business 

hours. The dentist and team members can check cell phones on lunch 

break, but that’s the only time they should be functioning during the day. 

Thoughts from an expert: “Facebook, emails, texting and other personal 

online activities during patient hours shouldn’t be allowed in the practice,” 

said Cathy Jameson of Jameson Management. “This is unacceptable. The 

doctor is not paying team members for this. These activities need to occur 

before work, at lunch, at the end of the day or during scheduled breaks. If 

there is a personal emergency, your family can call the office. By the way, 

this applies to the doctor as well.”

PROBLEM: Slow, outdated hardware and systems keep the 
practice from maximizing its day

SOLUTION: In case you haven’t heard, Microsoft will soon cease to offer 

support or upgrades for Windows XP (a software commonly used in dental 

practices). With this in mind, many practices are going to need to migrate 

their systems toward more current versions of Windows, according to 

DPR’s technology editor, Dr. John Flucke. Dr. Flucke also encourages 

people to plan ahead for keeping their practice’s technology updated rather 

than waiting until the last minute and changing everything at once.

Thoughts from an expert: “Rather than replacing all of our computers at 

once, we actually have a technology budget in our practice with a computer 

budget as a subset of that,” Dr. Flucke said. “Every year, we replace one 

to three computers in the practice. It’s better on our budget than pulling 

everything at once and putting in brand new items. It also ensures that our 

computers aren’t all outdated at the same time.”

THE SUN WAS OUT ON A RECENT 

SATURDAY MORNING, SO I 

DECIDED TO ROLL OUT OF BED 

AND GET A FEW THINGS DONE. 

WALK MY BLACK LABRADOR 

RETRIEVER? CHECK. FINALLY 

PULL THOSE LIMBS FROM LAST 

MONTH’S ICE STORM INTO THE 

FRONT YARD FOR THE GARBAGE 

MAN TO HAUL OFF? CHECK. 

LEAVE 15 MINUTES BEFORE 

THE CAR SHOP OPENS SO I CAN 

BE FIRST IN LINE FOR AN OIL 

CHANGE? CHECK. PULL IN AS 

THE FIRST ONE IN LINE AND 

HAND THEM MY KEYS AS THEY 

TURN ON THE “OPEN SIGN” AT 

PRECISELY 9 A.M.? CHECK.

Ah yes, my morning was off to an 

efficient start. You see, I’m a box-

checking kind of guy. If I can look 

back at the end of the day and see 

how much I got accomplished, I can 

lay down at night confident it was a 

pretty good day.

So my Saturday morning was in full 

gear as I walked from the mechanic to 

the IHOP next door to get some break-

fast. With free WiFi on the menu (and 

pancakes!) and laptop in hand, I would 

answer some emails and get some 

work done while my car was getting its 

oil changed. I sat down, turned on my 

computer, and ordered my breakfast. 

As I took a sip of coffee, a screen pops 

up asking for the access code for the 

WiFi. My server had walked away and 

was nowhere to be found. My efforts 

to have the most efficient Saturday ever 

had been thwarted!

How often during the day is your 

efficiency thwarted, no matter your 

best efforts or other efficiency suc-

cesses? How often is a minute or two 

or five or 10 wasted in your business? 

How much more efficient and suc-

cessful could your practice be if you 

could find all of those “efficiency 

killers” that lurk in your office and 

eliminate them?

Working with our sister publica-

tions (Modern Hygienist, Dental 

Lab Products and Dental Practice 

Management), we talked to con-

sultants, dental professionals and 

manufacturers from around the 

nation to ask them what they see 

as an “efficiency killer” in a dental 

practice and how to transform 

downtime into productive time. 

Here’s what we found.

PROBLEMS
& HOW TO FIX THEM

http://www.dentalproductsreport.com/
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PROBLEM: Not getting the most out of your 
practice management software

SOLUTION: Make sure your team has adequate 

training. Invest in training sessions on an annual 

basis to make sure your front office has the latest 

knowledge and tips and tricks.

Thoughts from an expert: “Your office is continually evolving and implement-

ing change,” said Jana Berghoff, technology marketing manager for Patterson 

Dental. “To ensure your office is utilizing your software in the best way to 

support your practice, you should regularly spend some time with an expert 

on your software. Also, as your software updates, training is the best way to be 

sure you are taking advantage of the new tools that are now available to you.”

PROBLEM: Doctors asking team members to track statistics 
that aren’t necessary for the success of the dental practice

SOLUTION: A dental practice’s numbers will tell whether it’s successful, 

just surviving or floundering. There are hundreds of numbers and statis-

tics that a dentist could look through but there are really just five that you 

should know: over-the-counter collections, net new patients per month, 

percent of perio production to overall hygiene production, unscheduled 

time units and accounts receivable.

Thoughts from an expert: “Your computer software is a great data mining 

tool, so learn how to use it and get the statistics you need,” said dental 

consultant Dayna Johnson. “If your team is having to manually write 

down numbers all day, then add them up to get a total, then divide them 

to get an average, the time wasted is enormous. You should be able to 

pull numbers on a daily, weekly and monthly basis from your practice 

management software. Get creative! If you could create some in-office 

custom codes to attach to the patient and then be able to pull a report 

from your practice management software, this would be a huge time-

saver. Also, if your doctor is asking for numbers outside of the five listed 

above, ask what he or she is using them for and why. If the numbers are 

not helping your team provide better care and be more profitable, then 

it’s time to re-evaluate them.”

PROBLEM: Double-entering information in a paper chart and in 
the computer

SOLUTION: Set a goal to become paperless and take it one step at a 

time— but do it. Double-entering any information leads to wasted time 

(which translates to wasted money) and you run the risk of making mis-

takes. If you don’t have time to do something correctly the first time, you 

do not have time to do it again. 

Thoughts from an expert: “I see this a lot,” Johnson said. “The most com-

mon cause is with a divided team. I see a couple of team members who 

are ready to go chartless so they develop their own system, and then half 

the team is putting information into the computer while the other half of the 

team is entering information in the paper chart. Nobody can find anything. 

This causes frustration, inefficiency and poor patient care. Come together 

as a team and all agree on a date to go chartless, then work on a plan. Write 

down where information goes into the computer and document your new 

protocols. Everyone on the team needs to be on the same page when it 

comes to going chartless because you all rely on the same information to 

perform your job in the office. If information is misplaced, then the team 

wastes time looking for it or entering the same information again.”

PROBLEM: Having to retake impressions, frustrating patients 
and hurting your bottom line

SOLUTION: Are you still hand-mixing your material? Think about getting 

an automixing unit, which, according to a recent study, can improve the 

accuracy of impressions and final restorations, simplify work procedures 

and increase productivity. In a recent study, almost 72 percent of testers 

reported that impression-taking with an automatic mixing unit saves 

time compared to their current mixing method. Also, make sure that the 

dentist and assistant are on the same page when it comes to how much 

working time and setting time is needed for the impression. 

Thoughts from an expert: “You have to know how much working time you 

have. That’s so important,” said Mark Cotton, 3M ESPE U.S. Procedure 

Marketer—Indirect Portfolio. “With a fast-setting material like Imprint 4, 

the material isn’t staying in the patient’s mouth as long and that’s a good 

thing for the patient, your impression and your schedule. Also, take note 

of the hydrophilic behavior of the material. Your ability to capture a high 

quality detailed impression the first time improves when you utilize a 

material that is more hydrophilic in the unset state.”

PROBLEM: Inefficient use of meeting time

SOLUTION: If your team meetings offer nothing more than a chance for 

everyone to zone out for a few minutes, you have a problem. Boring, 

redundant meetings are good times for naps, not building a business. So 

keep your meetings fresh by including webinars, guest speakers, new 

articles or studies, a review of new products, time to get your team famil-

iar with that new technology or practice management software program, 

or just find something to clean and organize.

Thoughts from an expert: “For meetings, dental practices should have 

a plan, an agenda, a facilitator and someone who records what was 

decided,” comments Dru Halverson of Jameson Management. “It’s 

always important to not get weighed down on one thing. Make your 

decisions and move on. Check off your successes and move on. There’s 

always something else to tackle and learn.”

PROBLEM: Cutting corners to save money 
on sterilization supplies

SOLUTION: Nowadays, with the click of a mouse, 

dental offices can find inexpensive alternatives to 

daily sterilizing supplies like sterilizers, indicator tape 

and autoclave pouches. With some products, it can be OK to buy based on 

price, but with sterilizing supplies, you could be taking a risk. While you may 

think you’re saving money, you’ll find there are indirect costs, like poor quality 

pouch paper or chemical indicators that don’t consistently change color that 

could impact team efficiency, not to mention patient’s safety.

Thoughts from an expert: “As I always say, you get what you pay for,” 

said Judy Bendit, RDH, BS, who speaks, writes and consults on dental 

topics, including infection control. “It concerns me when offices tell me 

they have to cut corners and are forced to buy less expensive autoclave 

pouches thinking they will work the same. They soon realize that when 

the bags don’t hold up and tear coming out of the autoclave, forcing them 

to re-bag, they end up spending more time and money in the long run. 

They end up switching back to a pouch they can trust.”

http://www.dentalproductsreport.com/
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PROBLEM: Hygienists continuously 
scraping with hand instruments

SOLUTION: Instruments have come a long way. 

The paradigm shifted for hygienists in the early 

1990s as ultrasonic scalers were put in a position 

to be the instrument of choice for all dental hygiene 

procedures for children and adults. What do hygienists love about them? The 

tips and techniques are efficient and well tolerated by most patients. Also, for 

those patients with heavy staining, the air polisher is a welcome ally.

Thoughts from an expert: “The beauty of ultrasonics in hygiene begins with our 

choices,” said Anastasia Turchetta, RDH. “Back in the day, it was literally mak-

ing one size, the universal, fit all areas of the mouth in every mouth! Today’s tips 

have ergonomic features with grip and swivel actions, granting us the ability to 

perform our task swiftly. Patients are more comfortable and prefer this service.

“Another service that has only gotten better is the air polisher for 

stain removal. Of course, it will be a favorite for our orthodontic patients 

and cigarette smokers. While the older versions only seemed to create 

more aerosol than my grandmother’s hairspray, today’s version offers 

controlled pressure, ergonomics and considerably less aerosol with [the] 

ease of the toughest stain removal!”

PROBLEM: Not knowing a patient’s insurance benefits before 
he or she walks through your front door

SOLUTION: If a patient walks into your practice and is presented with a 

treatment plan, you know what the next question will be, right? So why 

would you present a case without knowing what insurance benefits the 

patient has? If that patient walks out the front door confused or frustrated, 

the chances of him or her accepting your treatment plummets dramati-

cally. Don’t scramble at the last minute. Do your homework ahead of time 

and present those benefits as part of the case presentation before the 

patient even asks.

Thoughts from an expert: “The last thing you want to do is look disorga-

nized at a very important time in your relationship with the patient,” said 

Jennifer Schultz, the owner of Virtual Dental Office. “Once that patient 

leaves your office, it becomes much harder to schedule him or her for 

that case you just presented. Having all of the information at your finger-

tips makes you look knowledgeable and prepared in their eyes and much 

more likely to say ‘yes’ to treatment.”

PROBLEM: Not using technology to automate tasks 

SOLUTION: If your practice is still submitting paper insurance claims or 

folding patient statements and stuffing envelopes, you are spending your 

team’s valuable time on minimum-wage tasks. Find a company who can 

help you automate these tasks, such as OneMind Health.

Thoughts from an expert: “Waiting on hold is one of the most frustrating 

and time-wasting aspects of a team member’s job,” said Laura Edwards 

with OneMind Health. “It’s also very frustrating for them to have a dozen 

different insurance sites to visit and each has a different user name and 

password. Plus, they may get a different answer from different insurance 

companies! If you have conflicting information, how do you know what 

to tell the patient? We come in with our automated system and take away 

these frustrations and give time back to the dental team. That’s time that 

can be used for a number of other much more productive tasks.”

PROBLEM: Not having a set of standards in the practice

SOLUTION: If everybody in the practice seems to be operating in a sepa-

rate universe, maybe it’s because you haven’t come together to work on 

a series of standards for the practice. If everyone in the practice wouldn’t 

handle the same situation in the same way, you have a problem if some-

thing unexpected pops up. When a problem pops up, you spend valuable 

time defusing a crisis rather than focusing on your patients. Get everyone 

on the same page by setting standards.

Thoughts from an expert: “Offices often aren’t willing to invest the time up 

front to come up with standards for their practice,” said dental consultant 

Judy Kay Mausolf. “Instead, they’re often wasting time down the road putting 

out fires that could’ve been avoided. I often ask those who attend my lectures 

if they have communication guidelines/standards in their practices, and very 

few do. How can you expect your dental team to be on the same page when 

each person comes from a different background and has different experi-

ences? Take the time to get everyone on the same page by setting standards. 

Otherwise, you’re wasting valuable time every day putting out fires.”

PROBLEM: Ineffective treatment plan presentations

SOLUTION: Are you still presenting treatment options to patients without 

having the “wow factor” that will help sway them? Are you using your digi-

tal radiography to its maximum potential to help you sway those patients? 

In a recent survey, 73 percent of respondents said digital radiography is 

more diagnostic than film. One of the advantages of digital radiography 

over film is the ability to enhance or alter x-rays, highlighting certain 

areas of the image to patients so they can more clearly understand their 

proposed treatment plans. When patients feel more involved in the diag-

nostic process, they are more likely to accept treatment.

Thoughts from an expert: “By clearly demonstrating to the patients on a 

digital monitor their diagnosis and proposed treatment plan, I’ve seen 

significant improvements in case acceptance,” said Dr. Alex Parsi, who 

uses Suni intraoral sensors and Suni’s Advanced Imaging Software in his 

practice. “When I show my patient pre- and post-treatment radiographs, 

there’s a real ‘light bulb effect’ and ‘a-ha moment’ that takes place.”

PROBLEM: Trying to match composite shades

SOLUTION: Rather than wasting time comparing 

and contrasting with a shade guide and hoping 

that your material matches the rest of the patient’s 

tooth structure, look for a universal composite that 

has excellent blending capabilities (and doesn’t 

leave you crossing your fingers on the results). With Estelite Sigma Quick 

from Tokuyama Dental America, dental practitioners need to just to be in 

the general shade range, eliminating the need to stock a myriad of different 

composite shades in the office. According to the manufacturer, seven of 

Estelite Sigma Quick’s shades can cover the most popular shade ranges.

Thoughts from an expert: “As a clinician, I desire a composite that is efficient 

and predictable for everyday dentistry,” said Frank J. Milnar, DDS, AAACD. 

“Estelite Sigma Quick is a supra-nano universal composite comprised of spher-

ical fillers. This creates a chameleon effect compared to other composites. As a 

result, one shade of Sigma Quick can match several shades. This reduces the 

inventory of materials with a cost savings. The most important feature of Sigma 

Quick is its smooth handling and superb polishability. When you incorporate 

Estelite Flow Quick with Sigma Quick, the stress of bonding disappears.”

http://www.dentalproductsreport.com/
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PROBLEM: Finishing and polishing restorations is a time-
consuming process

SOLUTION: Previously, to achieve a lifelike luster on restorations, den-

tists had to constantly switch shapes during the fi nishing and polishing 

procedure, making the process time-intensive. Now, a single-use, two-

step system is available: 3M™ ESPE™ Sof-Lex™ Spiral Finishing and 

Polishing Wheels. These wheels have an innovative spiral shape that 

adapts to all posterior and anterior surfaces. With just one shape and no 

water-cooling necessary, dentists fi nally have a simple, versatile system 

for fi nishing and polishing.

Thoughts from an expert: “Sof-Lex Spiral Finishing and Polishing Wheels 

produce an exceptional esthetic and functional restorative result with 

far fewer steps than before,” said Dr. Alan Weinstein. “The spiral wheels 

are effective from any angle, making it easier to work intraorally without 

the need to change to different grade and size disks. These unique, 

abrasive impregnated wheels have fl exible ‘fi ngers’ that adapt to 

irregular, convex or concave tooth surfaces, making intra- and extraoral 

fi nishing and polishing easier.”

PROBLEM: Micromanaging in the dental practice

SOLUTION: According to dental management expert Linda Miles, in 

order to have an empowered and accountable team, the fi ve magic 

words are: HIRE, TRAIN, TRUST, PRAISE and MONITOR. While it is 

a good idea for the boss to have his or her thumb on the pulse of their 

business through monitoring, it is not a good idea to micromanage.

Thoughts from an expert: “One of the biggest obstacles slowing progress 

in the dental offi ce is having a dentist who micromanages. Second 

guessing every detail of every task being performed not only displays a 

lack of trust but it also keeps the employees from growing out of fear of 

making a mistake,” Miles said. “Team members give up trying if some-

one constantly looks over their shoulder, criticizes them or does their 

tasks for them. They shut down. One of the biggest losses in this micro-

managed scenario is having the staff unable to talk favorably about their 

doctor in and out of the offi ce. I’ve never heard a team member brag 

about their job, their dentist or their doctor’s dentistry if they are being 

micromanaged.”

PROBLEM: An unorganized, messy dental practice

SOLUTION: Is your practice one of “those” that likes to 

keep everything out on the countertop so it’s easy to fi nd 

when the time is right? Well, having everything in plain 

sight can lead to an image problem in the eyes of your 

patient. You can have the nicest practice in the world, 

but if your countertops are fi lled to capacity, the patient’s perception will 

be “cluttered and unorganized.” If he or she is thinking that about your 

countertops, what are they thinking about your dental skills? Start working 

ASAP on an organization system that works for everyone in the practice. 

Thoughts from an expert: “It is amazing how much time is spent looking 

for that instrument, that new bonding material, that instruction book 

or so many other things. Get your inventory under control,” said Dru 

Halverson of Jameson Management. “If you live in clutter, your mind is 

full of that clutter as well. People will think that your dentistry and your 

management are messy as well. Take the time to get things minimized 

and organized. It saves you time and headaches in the long run!”

PROBLEM: Practices overstock their sterilization areas, storage areas 
and operatories with too many consumables (cotton rolls, gloves, bibs, 
etc.) and procedure materials (bonding agents, composite, etc.) 

SOLUTION: Overstocking leads to over cluttered 

workspaces, overfl owing storage areas and endless 

amounts of expired product being thrown away 

because it is forgotten. With all of these locations to 

store items, accurate inventory counts and control 

is not possible. With this in mind, implement a bulk 

storage area and a procedure tub in your practice. 

Stocking a procedure tub with procedure-specifi c 

items (bonding agents, composite, etc.) and using your operatory drawers to 

control your consumables will streamline procedures from start to fi nish. Put all 

excess inventory in one bulk storage area. This will allow for accurate and effective 

inventory control, resulting in cheaper reorders, less inventory on hand, and elimi-

nating the need to throw away expensive, expired products.

Thoughts from an expert: “As a dental assistant, I am constantly asked to try the 

newest ‘must have’ product, so I have become very selective with the ones I truly 

would try or recommend,” said Mercy Guerrero, CDA. “The Zirc organization and 

storage systems have blown me away. My days have become more effi cient since 

everything I need for any given procedure is now at my fi ngertips. I no longer need 

to search through all the drawers to fi nd anything and the practice is neat and orga-

nized, making everyone’s day easy and pleasurable.”

PROBLEM: Dealing with temporaries that don’t fi t and aren’t 
esthetically pleasing

SOLUTION: Create a strong, beautiful temporary the fi rst time, thus preventing 

the restorative from breaking or falling off. Find the right temporary material 

with properties (strong, esthetic, doesn’t shrink, etc.) that enable you to be 

effi cient and save you offi ce chair time. Ensure you are following the directions 

by holding the temporary in the mouth for the right amount of time. Removal of 

the temporary after the initial material set time is critical in order to prevent the 

material from locking into undercuts. One technique to help prevent this issue 

is to tease the temporary on and off a few times once the initial set time is over. 

Setting a timer is always a great way to ensure you are leaving the temporary in 

for the specifi ed amount of time and taking it out at the optimal moment. Also, 

attend continuing education classes in order to stay on top of what’s new, in 

order to fi nd that right material for your offi ce and patient needs.

Thoughts from an expert: “One of the biggest complaints we receive from patients 

about temporaries is their unhappiness with the way their temporary looks,” said 

Tiffi nie Blanks, CDA. “One of the toughest problems we have as an offi ce with tem-

poraries is fi nding that right material that is strong, doesn’t shrink and comes out 

esthetically pleasing for our patients. My material of choice right now is DenMat’s 

new Perfectemp10. It is strong, fi ts beautifully in the patient’s mouth and comes out 

shiny on its own with minimal to no polishing required. All of these properties save 

our offi ce chair time and leave our patients happy with their temporary restoration.”

PROBLEM: Sensitivity in patients may cause additional treatments

SOLUTION: Combat sensitivity by fi rst achieving a great bond.

Thoughts from an expert: “The initial steps to bonding create the foundation for 

a exceptional restoration,” said Dr. Paresh Shah. “Consider these two steps 

before your next restoration: use a universal adhesive and a selective etch 

technique to ensure a great bond for the restoration.”

http://www.dentalproductsreport.com/
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PROBLEM: Using out-of-date sterilization equipment

SOLUTION: There’s nothing that can lead to more frustration and stress 

than not knowing if instruments are really clean. It’s also a situation 

that can lead to image problems and your patients could question your 

sterilization methods. Update your sterilization center. Purchase a cas-

sette system with a large-capacity ultrasonic cleaner and sterilizer. Loose 

instruments that need to be sorted onto trays and small autoclaves that 

have to be run more than once lead to ineffi cient sterilization processes, 

frustration among team members and stress.

Thoughts from an expert: “In my experience, when an offi ce complains 

about instruments not getting clean, it usually means they need to invest 

in a new ultrasonic cleaner or take a second look at how they are utiliz-

ing their cleaner,” said Marcy Cady, a dental infection control specialist. 

“Offi ces should look at the type of ultrasonic solution they are using, the 

ratio of solution to water, and the time they are putting their instruments 

into the ultrasonic cleaner. Additionally, it might be time to update your 

sterilization center by purchasing a cassette system, and upgrading to a 

larger ultrasonic cleaner and sterilizer. Loose instruments that need to be 

sorted onto trays can lead to ineffi ciency and safety and lower productiv-

ity, as well as increasing stress for staff members.”

PROBLEM: Not using your curing light properly

SOLUTION: What is probably the most common error 

committed by clinicians performing cures? Improper 

positioning of the curing light in relation to the restora-

tion. Even if your light is delivering 100 percent of the 

light intensity you think it is, you can still diffuse that 

energy by being slightly off the mark in your position-

ing. Remember, if only 50 percent of the intended 

intensity is available to cure the composite, then curing 

time must be doubled. As with all dental procedures, curing will always be 

somewhat dependent upon operator technique. But by learning proper 

techniques from the manufacturer and choosing a curing light that pro-

vides features designed to counteract as many variables as possible, clini-

cians can go a long way toward ensuring proper cures in their restorations.

Thoughts from an expert: “Most dentists think if you waft the light in the mouth 

somewhere, it’s going to cure the restoration,” says Richard Price, DDS, MS, 

a Dalhousie professor of prosthodontics and the inventor of the Managing 

Accurate Resin Curing Device (MARC), which measures the light energy that 

is actually delivered to the restoration as opposed to the energy emitted by the 

curing light. “We’ve discovered that there is a huge difference among operators. 

(The difference) can be an order of magnitude.”
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PROBLEM: Spending the money for continuing education, then 
not implementing what you learned when you return to the 
office

SOLUTION: Traveling to CE courses can be a lot of fun for dentists and 

team members. The location … the food … the atmosphere … it’s 

all part of a great team-building experience. However, it can also be a 

complete waste of resources if you’re not willing to take what you learned 

on that trip or in that course and change some of the ways your practice 

operates. It can also be incredibly frustrating and disheartening for dental 

team members to see the dentist go off on a CE trip only to come back 

and do nothing with what he or she just learned. Simply put, if you learn 

something and pay to learn about it, use it to the fullest extent possible.

Thoughts from an expert: “A lot of people are looking to blame a third 

party for their failures,” said dental consultant Hollie Bryant. “If some-

one goes to a CE course and doesn’t utilize what they’ve learned to the 

fullest extent, it’s a hedge bet because they can always go back to the 

way things used to be. There’s a difference between water being at 

211 degrees and 212 degrees. That one degree can make a difference 

between water boiling or not. You have to trust the system you’ve just 

invested in, and you have to fully engage in the process or it’s a waste of 

money and time.”

PROBLEM: Incomplete or inaccurate prescriptions sent to the 
dental lab

SOLUTION: Make sure solid communication systems are in place 

between the dentist, assistant and lab. Ensure the dental assistant has 

been trained in how to properly take impressions to help ensure retakes 

won’t have to be done, keeping the patient happy and not in the chair for 

longer than necessary. 

Thoughts from an expert: “We want to do everything we can to help the 

dentist help himself or herself, but even the tiniest things are so impor-

tant,” said Mike Lomax, owner of Reliable Arts Dental Lab. “It starts with 

making sure that the writing on the prescription is legible and making 

sure the patient name, shade, material to be used, due date and tooth 

number are written properly. If we have one impression and one pre-

scription, that’s OK. However, we often get numerous impressions and 

numerous prescriptions in one shipment from a bigger practice. Any 

incomplete information makes us have to call the practice, which then 

makes an employee of the practice have to stop what he or she is doing 

and chase down the information. It’s a waste of time for both of us. Also, 

study models on anterior cases and snapping a quick photo and attach-

ing it to an e-mail sent ahead of time can communicate a lot to your lab. 

We send photos back with questions all of the time.”
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PROBLEM: Using disposable instruments improperly

SOLUTION: In an effort to minimize costs, many dental practices 

incorporate disposable instruments into their everyday operations, 

and, despite the “disposable” label, they sterilize and reuse the instru-

ments. This habit compromises instrument integrity and patient care. 

In addition, the overuse of disposables creates excessive waste. Use 

high-quality, sterilizable instruments for patient procedures.

Thoughts from an expert: “When rendering patient care, anything less 

than optimal is unacceptable,” said Warren White, COO of Komet USA. 

“Although I understand the allure of the low sticker price of disposable 

diamonds, I do not believe the price reflects their true cost, which is 

compounded in hidden fees. A sacrifice in quality is reflected in the 

disposable bur’s short service life and imperfect cutting capacity. 

Often, problems arise from non-concentric shanks with non-ISO 

standard tolerances, leading to excessive vibration that damages the 

tooth and the handpiece. Inventory needs, lost chair time and sharps-

disposal handling and processing fees also add hidden costs. Finally, 

the burs are dumped into overflowing landfills, making the high volume 

of disposables costlier, both in dollars and in ecologic terms. Premium, 

reusable diamonds based on proven research, engineering and quality 

control standards are the best choice for delivering expert dental care.”

PROBLEM: Fragmented, disorganized online marketing becoming a 
time-sink that doesn’t get enough results

SOLUTION: When patients need care, they go to the Internet to find it. So, make 

no mistake about it: Online marketing is essential for the modern practice. But 

dentists often build their websites separately from the rest of their online mar-

keting. Important supplementary services like social media, blogging, search 

engine optimization (SEO) and online reputation monitoring are often attached 

as an afterthought. Using those services is crucial, but the piecemeal approach 

leaves the resulting Web presence scattered. Dentists have to speak with dif-

ferent entities for each service, decreasing efficiency and massively increasing 

the amount of time required to manage their online marketing. Therefore, con-

solidate all your practice’s online marketing onto one cohesive platform. When 

you can manage your website, mobile site, social media, SEO and even more 

from one location, you can drastically reduce the amount of resources devoted 

to your online marketing. And the less time you have to spend working on it, the 

more profitable it becomes.

Thoughts from an expert: “Everything becomes simpler with everything in one 

place,” said Glenn Lombardi, president of Officite. “With a platform, you don’t 

have to juggle a different provider for every service, and that makes online mar-

keting more efficient, effective and affordable, so consolidate what you have. If 

you’re just starting out, start with a company that can handle everything.”
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PROBLEM: Finding a way to decrease chair time for patient 
cleaning 

SOLUTION: Improve patient compliance by providing patients alternatives 

to flossing. Increased use of in-between teeth cleaning alternatives, such 

as Proxabrush and Soft Picks will provide them with a quicker and easier 

follow up appointment, making both the patient and your dental hygienist 

happier. In turn, this provides an opportunity to spend more quality time 

with the patient and/or increase revenues with more patients in the office 

per day.

Thoughts from an expert: “Let’s face it, most people don’t floss, so why not 

give them a chance to choose an alternative to floss that they will actu-

ally use?” suggested veteran dental hygienist Edie Shuman-Gibson. “By 

offering our patients alternatives to floss, such as GUM Soft Picks, we can 

increase compliance with cleaning in between their teeth, reducing plaque 

and biofilm build up. The reduced build up and improved tissue health will 

in turn make the recare appointment more comfortable and pleasant for 

your patient, not to mention for the hygienist! This will translate into a more 

productive, less stressful workday because the patient is more relaxed and 

happy, instead of anxious and fearful. If we customize our patients’ home 

care options based on what they will use, we drastically improve compli-

ance. Remember, if they choose it, they will use it!”

PROBLEM: Doctors and office staff want to 
move away from latex gloves, but find nitrile 
gloves are too slick for their tasks

SOLUTION: Poly-chloroprene exam gloves—

sometimes referred to as Neoprene—provide 

users with a synthetic, non-latex exam glove with 

a high level of wet grip performance. Poly-chloroprene glove film delivers 

soft, stretchy comfort, outstanding grip as well as strength and durability. 

Technology enhancements as well as changes in raw material costs have 

now positioned poly-chloroprene in the same range as many latex and 

nitrile exam gloves. Users now have a solid option to avoid latex protein 

allergies without giving up performance.

Thoughts from an expert: “Exam glove comfort and wet grip is crucial to 

dentists and hygienists alike,” said Derek Warneke, vice president of 

innovations for Microflex. “Your glove is an extension of your hands and 

the right glove can actually enhance your ability to perform fine motor 

skills. On the flip side, the wrong glove can hinder your natural abilities 

and decrease your hand ergonomics resulting in hand fatigue and pos-

sible injury. The wet grip performance of poly-chloroprene gloves has the 

potential to meet, if not exceed, your highest expectations!”

Online: Short video 

techniques that offer 

a more interactive 

approach to seeing 

products in use

For the latest in clinical step-by-step 

techniques, look no further than 

Dental Products Report.

In Print: Technique articles 

written by both thought leaders and 

relatable dentists, offering case studies 

on a wide variety of products

Cosmetic Edge You Need
...from the brand you trust

The

http://www.dentalproductsreport.com/


 © 2013 Henry Schein, Inc. No copying without permission. Not responsible for typographical errors. 9486

Contact your certified laboratory for more information

��		�������	�
��������������
��

Finally.
Aesthetics that your patients will love.

Interested?  Circle Product Card No. 131

http://www.zirlux.com?
http://www.zirlux.com?rs=131
http://www.zirlux.com?rs=131


70  |  DENTALPRODUCTSREPORT.COM  |  March 2014

CLINICAL&TECHNIQUES COVER STORY     CLINICAL     SOLVE MY PROBLEM    TECHNIQUE    TEAM APPROACH    TECH BRIEF

W
ith technology growing 

every day in our personal 

and professional lives, 

there is still one pocket of the dental 

practice where the latest advances are 

having a more diffi cult time gaining 

ground—the world of radiography.

That doesn’t mean that dentists 

aren’t looking to make a change. Dr. 

Joseph Kenny of Beecher, Ill., recently 

told me that one of his goals at the Chi-

cago Midwinter Meeting was to check 

out the various digital radiography 

systems that were available.

“I’ve had digital radiography in the 

fi rst two practices I have owned, but 

not in this one,” Dr. Kenny said. “It 

was tough for me to go back to fi lm and 

I am looking to change this practice 

into a digital practice. I am not a dentist 

who enjoys doing fi llings. I like the 

surgical aspect of dentistry and placing 

implants and I feel like I can do that a 

lot better using digital than fi lm.”

Dr. Kenny certainly isn’t alone in 

his thoughts. In a recent DPR study, 

77 percent of the respondents said 

they were using a digital radiography 

system in their practice. We asked 689 

dental practitioners the same question 

near the end of 2013; you can see on 

Chart 1 what they told us.

Dr. William Choi of San Leandro, 

Calif., worked in a fi lm-based digital 

practice when he fi rst came out of 

dental school and quickly found it was 

not his preference. He believes one of 

the misconceptions about making the 

switch from fi lm to digital is the cost.

“I understand the hesitance about 

making the switch, but I also believe 

you can’t make a seven-fi gure offi ce 

with fi lm,” Dr. Choi said. “I can tell 

you 10 different ways that digital radi-

ography reduces my costs.”

The American Dental Association 

seems to agree. SUNI Medical Imag-

ing quoted the ADA in a recent e-book 

stating that, on average, it’s estimated 

that every fi lm X-ray captured costs 

about $1.11. The material went on to 

state that if your practice captures an 

average of 500 fi lm X-rays per month, 

that’s $6,000 spent on X-rays alone 

(and that’s excluding storage and 

development costs). SUNI goes on to 

5 THINGS YOU NEED TO KNOW 
ABOUT DIGITAL RADIOGRAPHY
If you have yet to make the move to digital X-rays 

in your practice, you may want to check out the 

benefi ts you are missing out on. [ By Kevin Henry ]
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tell its potential customers that the 

money saved just by eliminating the 

material costs of film X-rays will cover 

the initial cost outlay of a digital imag-

ing system in one year.

Additionally, digital proponents 

state that capturing an X-ray with a 

digital sensor requires up to 80 percent 

less radiation than film X-rays. That 

means digital radiography allows you 

to take as many as 10 X-rays using the 

same amount of radiation as it takes to 

capture just two film X-rays.

In our most recent survey, we 

wondered if the numbers of those who 

prefer film over digital would be chang-

ing much for practices over the next 

year. We wanted to go a little deeper 

and asked those who said they still had 

film in their practice if they planned to 

“go digital” any time in 2014. See what 

they said on Chart 2.

So there’s still some room to grow 

in terms of digital radiography in the 

practice, but what about computers? 

The technologicial foundation of 

many homes has made its way into 

the dental practice, right? And what 

about tablets? With seemingly every-

one pulling out an iPad or Galaxy 

tablet, those devices are also gaining 

traction in the dental practice, right? 

Not necessarily, say our readers, 

according to Chart 3.

Dr. John Flucke, DPR’s technology 

editor, believes tablet computers will 

become more and more visible in den-

tal practices in the near future as more 

practices discover their benefits.

“The Tablet PC is a new concept that 

is making a big impact,” he said. “This 

device is, unlike Apple and Android 

tablet devices, a fully functioning 

Windows computer. The difference 

between a Tablet PC and a traditional 

PC is the Tablet PC is designed for 

mobility and combines the form factor 

of an iPad with the processing power 

of a Windows PC. These devices can 

do anything a standard PC can do, just 

in a more portable format. They access 

the office network and the Internet 

over the office wireless network instead 

of connecting via an Ethernet cable. 

They allow the doctor and staff to 

move freely and eliminate the need for 

PCs in every room.”

Speaking of the future, we asked 

dental practitioners how much they 

thought about the future when 

making their current technology pur-

chases. See Chart 4 for the results.

Patrick Crowley, an independent 

dental office designer and author of the 

book, “Dental Office Design: 1001 

Practical Tips for Creating Your Ideal 

Dental Office,” believes not enough 

dentists think ahead when planning 

their current practice.

“I recently consulted with a brand 

new office where, shortly after moving 

in, the doctor wanted to install cone 

beam as a part of his practice,” Crow-

ley said. “When the measurements 

came for the room where his current 

panoramic unit was installed, it was 

discovered it wouldn’t accommodate 

CBCT. He’d been in his practice about 

six months and he was already frus-

trated with it.”

So how can dentists and designers 

work together to ensure that frustra-

tion doesn’t occur in the near or 

distant future?

“You have to ask the questions 

today and make sure the dentist is 

thinking about the future,” Crowley 

said. “When you first start designing 

an office, the dentist can be excited 

about it, but overwhelmed when you 

start talking about the budget. Those 

early costs can keep the doctor from 

thinking about the future, but that’s 

where the designer has to come in with 

questions and plans. Even if the dentist 

says he or she doesn’t want cone beam, 

the room should still be able to accom-

modate cone beam down the road if he 

or she ever changes his or her mind.”

Crowley has one other piece of 

design advice: Don’t hide the tech-

nology. “If you’re going to invest a lot 

of money in something like a CAD/

CAM system, you don’t want to hide 

it in the lab so the patient never sees it. 

You want to put it on display and make 

it a focal point for your patients,” he 

said. “It’s about planning accordingly 

and making sure that your current 

design can accommodate anything you 

might want in the future. When the 

designer asks the right questions and 

the dentist plans ahead, it eliminates a 

lot of worries about the future.”  ●

What kind of 2D radiograph 
system do you use in your 
practice?

67%  O Digital
 
28%   O Film
 
11% O Phosphor plates 

 

4% O Other/No Answer 

29%  O Yes
 
70%   O No
 
1% O No answer  

 

Do you have computers or tablets  
in your operatory?

77%  O�Yes 
 
10%  O�No, but plan to purchase 
 in the next year 
 
13%  O�No, no plans to purchase 
 in the next year  

When purchasing large equipment—
and technology in particular—how 
much consideration do you give to 
future upgrades/additions?

52%  O�Major consideration 
 
40%  O�On the list, 
 but not at the top 
 
8%  O�Don’t consider at all 

%

Do you plan to “go digital”  
in 2014?

3

2

1

4
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REDUCES COSTS, INCREASES REVENUE 

The benefits of digital radiography wouldn’t amount to much if doctors couldn’t afford to adopt the 

new technology. Fortunately, digital imaging systems have great value—starting prices for sensor 

and software packages are very reasonable and the relatively low upfront costs can be covered in 

one year by the ongoing costs of film materials alone. ROI Calculators can show you how much 

your practice could be saving over a one- or five-year period, and you might be surprised by 

the numbers. In addition to eliminating material costs, digital radiography increases revenue by 

allowing your practice to run more efficiently and increasing patient case acceptance rates. “The 

ability to capture a diagnostic image in seconds and display the magnified image to a patient—

compared to the 10 or 15 minutes it takes to capture and develop film X-rays—facilitates trust 

between patient and dentist,” says Dr. Alex Parsi, DDS, who runs an endodontic practice in Los 

Angeles.

More dentists are making the switch from film to digital 

radiography than ever before. In a recent Dental Products 

Report survey, 77 percent of respondents said they currently 

were using a digital radiography system in their practice. 

It’s only a matter of time before traditional film radiography 

is phased out completely and replaced with safer, more 

efficient, digital radiography systems. There’s never been a 

better time to go digital. Here are five reasons why. 

DIGITAL
RADIOGRAPHY

SAFER FOR PATIENTS, SAFER FOR 

THE ENVIRONMENT

Digital radiography allows you to capture high-quality diagnostic X-rays 

comparable to film using a fraction of the radiation exposure and none of the 

harmful chemicals and waste. Patients are becoming more and more wary 

of exposing themselves to any more radiation than is absolutely necessary; 

digital radiography can help allay those health concerns. Capturing an 

X-ray with a digital sensor requires up to 80 percent less radiation than 

tradition film X-rays. That means digital radiography allows you to take 

as many as 10 X-rays using the same amount of radiation that it takes to 

capture just two film X-rays. Also, the chemicals used to process and develop 

film X-rays are harmful to the environment, and by switching to digital imaging 

you can eliminate not only the ongoing costs of purchasing these chemicals and 

properly disposing of their waste, but also their harmful environmental impact.

1

2

Digital radiography allows you to take as many as 10 X-rays using the same 
amount of radiation that it takes to capture just two film X-rays Source: Suni

Capturing an 
X-ray with a 
digital sensor 
requires up to 
80 percent LESS 
radiation than 
traditional film 
X-rays. 
Source: Suni 

80%

10:2

SINGLE

X-RAY 
BITE WING FMX

AVERAGE

LABOR 

PER WEEK

  FILM
4 

MINUTES
8 

MINUTES
24 

MINUTES
16.6 

HOURS

  DIGITAL
2 

SECONDS
8 

SECONDS
24 

SECONDS
8.3 

MINUTES Source: Suni



DIGITAL EFFICIENCIES

Digital radiography lifts many of the cumbersome analog burdens inherent to film. We’ve already 

discussed how it eliminates costs related to film materials and waste disposal, but going digital 

also saves you the space it takes to store patient records and X-rays. Digital imaging systems 

provide easy and convenient patient record storage, with some newer systems even allowing 

remote access and compatibility with tablets. Some companies go as far as providing the 

flexibility of moving a sensor from one operatory to another with fully-portable plug-and-play 

recognition. What this all adds up to is a dental technology with limitless possibilities, that 

adapts to the needs of your practice. Digital radiography is the future, and the future is here. 

MORE DIAGNOSTIC THAN FILM

This reason to go digital shouldn’t come as a surprise 

since digital imaging allows dentists to manipulate 

X-rays in ways that simply aren’t possible with 

film. Most digital sensors come packaged with 

feature-rich software that gives dentists the 

ability to digitally enhance X-rays. Digital zoom, 

coloring, brightness and contrast adjustment, 

and other image enhancement options allow you 

to highlight intraoral pathologies so that your patients 

will gain a clearer understanding of their treatment plans. 

LESS TIME- AND LABOR-INTENSIVE

One of the ways digital radiography can increase your practice’s revenues is by cutting down 

on the time and labor required to process film X-rays. Less time developing X-rays means 

more time to treat more patients. E.J Bartolazo, DMD, estimates “the labor cost for a staff 

member to process, develop and mount 50 films a day is approximately $50, equivalent to 

roughly $1,000 per month.” That’s $1,000 per month your practice could be saving by allowing 

your staff to capture digital X-rays in a matter of seconds, ready to display almost instantly to your 

patients. Plus, reducing the amount of time spent per patient benefits both dentists and the patient: 

dentists can treat more patients throughout the day, and patients can shorten the length of their visits 

to the dentist, which makes them more likely to return or refer.

3

4
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$50 = THE COST TO MOUNT 50 FILMS PER DAY

of respondents 
claimed that 
they found  
digital radiog-
raphy to be 

more diagnos-
tic than film. 

Source: Suni

73%

The number of charts a dentist will have to convert when he or she 
buys your digital radiography-based practice in the future.0
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THE PROBLEM:  
Crowns not seating properly

“I’ve had a problem with crowns 

being high. [I’ve had] to do adjust-

ments for a period of time and I have 

been talking to the lab about it,” 

Dr. Hollis said. “It’s very frustrat-

ing when you feel like you’ve done 

everything you can possibly do to 

give the lab what they need, and you 

get a crown back and it’s high, or 

you know you need to spend time 

adjusting.” 

SOLUTION:  
Change the system  

“The only thing I’ve done differently 

is change to this system,” said Dr. 

Hollis, who was an early beta tester 

of the Aquasil Ultra Cordless System. 

“Now [the problem] has gone away. 

I talked to my lab, and that’s what I 

figured out. I called them earlier and 

I wrote a letter, and they just asked: 

‘How is it going for you?’ And I was 

thinking Wow, now these crowns 

are dropping in.”

Dr. Hollis had asked the owner of 

her lab if he had noticed any differ-

ences in the cases she was sending 

along since she made the switch to 

the Dentsply Caulk system. 

“I said, ‘Did you notice a differ-

ence in the material working for 

you?’ He said, ‘Absolutely.’ And then 

he added that everything is great,” 

Dr. Hollis recalls. “We talked and 

I said the only thing I’m doing dif-

ferently is using the Aquasil Ultra 

Cordless System. It’s more accurate 

than what I was using before. Now 

I’m not adjusting and the crowns are 

dropping in. Also, [the lab] told me 

they’re able to scan it and it’s more 

accurate, and they feel it’s more 

accurate than having to pour up a 

model.”

THE PROBLEM:  
Wasted material and patient 
discomfort

SOLUTION:  
No waste at all and happier 
patients

In addition to better fitting crowns, Dr. 

Hollis loves the waste-free delivery tips 

and her patients enjoy the faster setting 

times and better tasting material.

“The patients definitely notice a 

difference,” Dr. Hollis said. “What 

we were using before has a bitter 

taste and a longer setting time. The 

consistency of this material is really 

nice. It’s not runny. It’s great. It’s 

exciting to have a material like this.”

Another benefit is the delivery 

of the material. “With a lot of the 

systems, there can be a waste of 

material with the syringes,” she said. 

“There’s no waste with this. You 

have the little carpule and you’re 

done, rather than our assistants fill-

ing up a full syringe of material for 

one tooth. With this system, there is 

no waste.”

Conclusion
Dr. Hollis loves the new system 

from Dentsply Caulk and plans to 

recommend the product to the other 

locations that are part of Grove 

Dental Associates. She works out of 

the Lombard, Ill., practice, but the 

group also has three other locations. 

“I really would bring this to the rest 

of the owners and say ‘you’ve got 

to see this,’” she says of the Aquasil 

Ultra Cordless System. “I think it’s a 

cost saving too. You have less chair-

time and less waste.”

One other important bonus is the 

confidence the product can deliver. 

“There’s less stress knowing that my 

crowns are going to come back and fit 

just right,” she said.   

How one clinician is using Dentsply 

Caulk’s Aquasil Ultra Cordless impression 

system to solve problems. [ By Stan Goff ]

SOLUTIONS 
TO EVERYDAY 
PROBLEMS

When Dr. Mary Ann Hollis started having some problems with her crowns 

not seating properly, she began to experience some stress and even began 

to wonder if her current laboratory was not doing a great job.

But when Dr. Hollis, one of the owners of Grove Dental Associates in the 

western suburbs of Chicago, switched to the Aquasil Ultra Cordless Tissue 

Managing Impression System, her crowns started to fit like a glove. She 

has also noticed other benefits from using the system and made plans 

heading into the Chicago Dental Society Midwinter Meeting to stock up 

on the relatively new product.

http://www.dentalproductsreport.com/
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WHEN PLACING PARTIAL COVERAGE 

RESTORATIONS, marginal integrity 

and esthetics are logical concerns. 

Dentists with in-offi ce milling sys-

tems may have a heightened aware-

ness of these issues, as they can see 

the impacts of the edge quality of 

their materials at each step of the 

way. While some chairside blocks 

can be brittle, resulting in minute 

chipping at the margins of a resto-

ration, a non-brittle material makes 

the process much smoother, with a 

restoration that almost disappears 

into the margins. 

After almost 10 years of using 

a CEREC machine in my office, I 

have recently come across a com-

bination of materials that is now 

my fi rst choice for partial coverage 

restorations: 3M™ ESPE™ Lava™ 

Ultimate Restorative, 3M™ ESPE™ 

Scotchbond™ Universal Adhesive 

and 3M™ ESPE™ RelyX™ Ultimate 

Adhesive Resin Cement. This combi-

nation of products, known as 3M™ 

ESPE™ Trifecta System, not only 

gives CAD/CAM dentists a strong, 

easy-to-mill chairside block, but also 

tools for adhesion and cementation 

that contribute greatly to the effi-

ciency of a procedure. 

Block, Adhesive and Cement 
Working Together
Lava Ultimate restorative is a unique 

block material that is categorized as 

a “resin nano ceramic.” This mate-

rial is both strong and resilient, and 

it is designed for fast, easy milling 

and easy adjustments. It can even 

be repaired with composite, making 

it very versatile for teeth that might 

need additional work in the future. 

It is indicated for crowns, inlays, 

onlays and veneers, and as noted, 

I particularly prefer it for partial 

coverage restorations. When used 

for inlays, onlays or three-quarter 

crowns, the material’s ability to mill 

with no chipping helps it blend seam-

lessly into margins. Additionally, no 

fi ring is required for this material and 

it takes only a few minutes to polish, 

adding to the effi ciency of a chairside 

milling system.   

Efficiency is also a key feature 

of Scotchbond Universal adhesive. 

This adhesive bonds methacrylate-

based restoratives, cement and seal-

ant materials to dentin, enamel and 

glass ionomer, as well as indirect 

restorative substrates like metals, 

glass ceramics, alumina and zirco-

nia, without an extra primer step. It 

can be used in total-etch, self-etch or 

selective-etch modes, providing reli-

able strength and virtually no post-

operative sensitivity. 

The simple technique of Scotch-

bond Universal adhesive is made 

even better by combining it with 

RelyX Ultimate cement. The cement 

is made with an integrated dark cure 

activator for Scotchbond Universal 

adhesive, so when the two products 

are used together there is no need 

for a separate activator. This can 

give dentists extra peace of mind in 

cases where a restoration is hard to 

reach with a curing light or they are 

worried about the depth of cure. The 

cement also cleans up easily, whether 

it is still in its liquid form or after tack 

curing. I personally prefer to clean 

away excess cement right away with-

out tack curing, and have found this 

gives me great margins and adapta-

tion. With RelyX Ultimate cement, I 

can do this easily and achieve a great 

bond. The cement is ideal for CAD/

CAM and glass ceramic restora-

tions, making it an easy choice to use 

in combination with Lava Ultimate 

restorative. 

The case shown here will illustrate 

the use of these products to create a 

seamless onlay. 

01STEP A patient in her 50s pre-

sented complaining of sensitivity on a 

20+-year-old amalgam restoration on 

tooth No. 20. Examination revealed 

a crack through the enamel on the 

lingual cusp of the tooth (Fig. 1). 

02STEP The patient consented to 

removal of the amalgam and treat-

ment with a Lava Ultimate restor-

ative onlay, which would cover the 

l i ngua l  cusp and reduce the 

sensitivity. 

BLAIR MOSER, DDS

GET AN “EDGE” WITH 
PARTIAL COVERAGE 
RESTORATIONS
Using the 3M™ ESPE™ Trifecta System to 

get excellent restoration results.   

[ By Blair Moser, DDS ]

Information provided by 3M ESPE.

 HOW TO
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1. The patient was experiencing 

sensitivity due to a cracked 

lingual cusp on No. 20.

2. The old amalgam was removed and 

the tooth was prepared for an onlay.

3. The Lava Ultimate restorative 

onlay after milling

4. Removal of the sprue

5. The inside of the onlay 

was sandblasted.

6. Scotchbond Universal adhesive 

was applied to the onlay.

7. Adhesive was scrubbed into the 

prepared tooth for 20 seconds. 

8. The adhesive was light cured.

9. RelyX Ultimate cement was 

applied to the preparation.  

10. The onlay was seated and excess 

cement was immediately cleaned away. 

11. Polishing was done with a 

Brasseler point, polishing paste 

and a micro-cloth disc.  

12. The completed restoration

AT A GLANCE

Full system including block, 

adhesive and cement

Gives excellent, chairside restoration results  

Ideal for Sirona CEREC systems

No firing required, and polishing is 

finished in minutes 

3M™ ESPE™ Trifecta System

3M ESPE
800-634-2249 | 3mespe.com/Trifecta

CIRCLE RS #117

03STEP The old amalgam was 

removed and the tooth was prepared 

for an onlay (Fig. 2). The CEREC 

Omnicam was used to capture a digi-

tal scan of the tooth, and the onlay 

was milled with a Lava Ultimate 

restorative block (Fig. 3).

04STEP The sprue was removed 

from the block (Fig. 4) and it was 

tried in the mouth to confirm a good 

fit. Following this, a Danville Micro-

Etcher was used to sandblast the 

inside of the onlay (Fig. 5), after 

which it was rinsed and dried. 

05STEP Scotchbond Universal 

adhesive was scrubbed for 20 seconds 

into the bonding surface of the resto-

ration (Fig. 6) and then air thinned 

until the solvent was evaporated and 

the adhesive no longer moved.

06STEP The adhesive was also 

applied to the prepared tooth and 

scrubbed in for 20 seconds (Fig. 7). 

The material on the tooth was also 

air-blown until it no longer moved 

and then light cured for 10 seconds 

(Fig. 8). 

07STEP RelyX Ultimate cement was 

applied to the preparation (Fig. 9), 

and the onlay was then seated in 

place (Fig. 10). Excess cement was 

immediately cleaned away and the 

restoration was light cured for 20 

seconds. 

08STEP A fluted finishing bur was 

then used to clean residual cement 

away from the edges. Polishing was 

performed with a Brasseler point 

(Fig. 11), progressing to a final polish 

with Diamond Twist SCO polishing 

paste and a micro-cloth disc. The 

case was completed in approximately 

one hour, and the final result was a 

much more esthetic restoration with 

indetectable margins (Fig. 12). 

Conclusion
The combination of the esthetic 

block material, adhesive and cement 

used here helped create a restoration 

that is nearly invisible at the margins, 

with a strong bond that will keep it 

in service for the long term. With a 

system of products that is designed 

to work together, dentists can enjoy 

a process with fewer steps while still 

feeling assured they are delivering 

great care.  

ABOUT THE AUTHOR
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Dr. Moser moved to Sacramento to join his 

family’s practice, Charles Dental Group, 

where he has practiced for the past 20 years.
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EVERY RESTORATIVE DENTIST WILL BE,

at some point, faced with a patient that 

presents with root caries apical to an 

existing crown margin. The choice is 

whether to remove the existing crown 

and additional decay and replace the 

crown, or to attempt to directly restore 

the affected area without crown 

replacement. Let’s further assume 

this root caries exists on a strategic 

abutment of a long span bridge—this 

compounds the decision, especially if 

economics does not allow the patient 

to replace the bridge. What are the 

options now? 

Activa: A Bioactive Restorative 
Material
One critical aspect that will impact 

on the ability to restore an area of the 

tooth or root below an existing restora-

tion will be clinical access to the area. 

Often these lesions will be subgingival, 

so access to restore may require a gingi-

voplasty, or “mini flap procedure,” to 

access all the restorative margins. If a 

flap procedure is not needed for access, 

use of a soft-tissue dental laser is ideal 

for this procedure. The wavelength of 

a diode laser can help with localized 

hemostasis and is considerably less 

invasive as far as a zone of necrosis 

when compared to electrosurgery. 

Also, it is difficult to use electrosurgery 

instrumentation safely around metallic 

restorations. 

The second clinical problem is 

that the surface of the root is not a 

very good substrate on which to use 

resin-bonded dental materials. It is 

well documented that glass ionomer 

cements “seal” this type of dentin bet-

ter than adhesive resins. The difficulty 

in using traditional glass ionomers may 

be in the clinical placement into these 

difficult to reach areas and then main-

taining the field to allow for the self-

cure set of the material, which may be 

minutes. Light-cured resin-modified 

glass ionomers offer a more realistic 

approach utilizing command set, but 

often do not allow long-term diffusion 

of ions through the resin limiting the 

“healing effects” of the material. 

A new RMGI restorative material 

(ACTIVA BioACTIVE-RESTOR-

ATIVE from Pulpdent Corp.) has been 

shown to allow continual passive diffu-

sion of calcium, phosphate and fluoride 

ions through the restorative material 

and to have excellent compressive 

strength, which is unusual for light-

cured RMGI materials. Activa was 

chosen to restore this carious lesion on 

the root of this posterior tooth with a 

full coverage restoration.

Clinical Case: Root Surface Repair 
With A Bioactive Restorative 
Material

01STEP The patient in Figure 1 pre-

sented with root surface decay apical 

to existing porcelain to metal crown. 

She is in her late 60s and has battled 

periodontal disease most of her life. 

Having lost several maxillary posterior 

teeth and had them replaced with 

implants, the treatment goal at this 

time is to maintain her existing restora-

tions as long as possible. In order to 

gain access to the carious area, a full 

thickness flap was reflected.

02STEP A SmartBur II (SS White Burs) 

round polymer bur is used to carefully 

excavate the carious area. Thirty-seven 

percent phosphoric acid is used to “clean 

the preparation” for five seconds, then 

rinsed away with copious amounts of 

water. Air dry, but do not overdesiccate 

the surface of the dentin.

03STEP The metal mix tip with metal 

cannula supplied with ACTIVA Bio-

ACTIVE-RESTORATIVE is ideal for 

access in this area as it can be bent to 

the appropriate angle to allow for easy 

and precise delivery of the restorative 

material to the center of the prepara-

tion. It is important not to overfill the 

preparation to limit the amount of fin-

ishing, since access to the restoration 

with finishing instrumentation will be 

difficult. Ideally, just enough ACTIVA 

Restorative should be placed so that 

removal of excess or finishing after cur-

ing is not needed. 

04STEP Figure 2 shows the ACTIVA 

Restorative material after placement 

and light curing. After verifying the 

accuracy of placement with a bitewing 

radiograph, the flap will be closed with 

a silk suture through each side of the 

interproximal papilla. After one week, 

the suture is removed. 

05STEP Figure 3 shows a similar type 

of lesion radiographically on the mesial 

abutment (tooth No. 31) of a long span 

bridge. It is financially not feasible for 

this patient to have the bridge replaced 

at this time. Rather than section away 

the pontics (tooth Nos. 29 and 30) from 

the anterior abutment and extract the 

distal abutment, it was decided to see if 

the lesion could be excavated and suc-

cessfully restored using ACTIVA 

BioACTIVE-RESTORATIVE.

06STEP Figure 4 is a post-operative 

radiograph after placement of ACTIVA 

Restorative on the root surface of tooth 

No. 31. There was no pulp exposure 

during preparation and the patient was 

told, “we will see how the tooth 

responds to therapy.” Our hope is that 

by removing the caries and placing a 

bioactive restorative material such as 

ACTIVA Restorative, the ion exchange 

will help to remineralize any affected 

dentin remaining and the clinical life of 

this fixed prosthesis will be extended for 

an indefinite period of time.

Conclusion
These are cases where teeth with 

recurrent root caries in difficult to 

access areas have been restored with 

a bioactive restorative material in 

hopes of preventing further tooth loss 

and extending the life of the exist-

ing restorations. This is one of many 

clinical examples where a bioactive 

restorative material, such as ACTIVA 

BioACTIVE-RESTORATIVE, will 

prove to be extremely useful in our 

quest to help patients maintain their 

dental health. 

A BETTER WAY TO 
RESTORE ROOT CARIES
One clinician shows how he used ACTIVA BioACTIVE-

RESTORATIVE material to treat a tricky case.   

[ By Robert A. Lowe, DDS ]

Information provided by Pulpdent Corp.
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1. Patient presented with 

root surface decay. 

2. ACTIVA BioACTIVE-RESTORATIVE 

after placement and light curing.

3. A similar type of lesion shown 

radiographcially on the mesial abutment.

4. A post-operative radiograph 

after placement of ACTIVA 

BioACTIVE-RESTORATIVE on the 

root surface of tooth No. 31.

AT A GLANCE

First bioactive composite with an ionic 

resin matrix, a shock-absorbing resin 

component and bioactive fillers that are 

formulated to mimic the physical and chemical properties of natural 

teeth 

Highly esthetic and polishable

Releases and recharges calcium, phosphate and flouride

Chemically bonds and is moisture-tolerant

ACTIVA BioACTIVE

Pulpdent Corp.

800-343-4342 | activabioactive.com
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Why do 
dentists

rave about
Great Lakes Splints?

It’s true. Customers continually report 

that Great Lakes splints:
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Can you rave 
about your splints?
Make your next splint a Great Lakes splint. 

We’ll exceed your expectations.

Speak with a splint specialist 1.800.828.7626 

or visit www.greatlakessplints.com

Great Lakes—

The only digital splint lab in the U.S.
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DR. CARL MISCH ONCE SAID, “An 

implant is not a tooth.” And he 

is absolutely right, it’s far from it. 

It’s gray, it’s cylindrical, and much 

smaller than a tooth. Dr. Scott Ganz 

once said, “Patients don’t come to 

us for implants, they come to us for 

teeth.” And he too, is absolutely 

right. Patients don’t understand that 

implants are not teeth; they look 

online at implant cases and just 

assume they have the proper biol-

ogy to have implants that look like 

teeth. So what’s a doc to do? Custom 

esthetic abutments give us the ability 

to take implants that do not look like 

teeth, and deliver to our patients the 

teeth they want, at times, even on the 

fi rst appointment.

01STEP Diagnosis and treatment 

planning

The following is a case I completed 

utilizing both CEREC and GALIL-

EOS technologies in both the surgical 

and restorative aspect of this implant 

case. This patient presented with 

pain on an existing bridge. Tooth 

No. 31 had a retreated root canal 

and some “heroics” done to an exist-

ing failed bridge with a lot of decay. 

There was bone loss in the furcation 

and the patient was given options of 

seeing a periodontist for osseous sur-

gery or sectioning the bridge, extract-

ing No. 31 and placing implants in 

the Nos. 30 and 31 areas (Fig. 1). The 

patient did not love cleaning around 

his bridge with floss threaders, so 

the patient opted for implants with 

individual crowns. After planning 

and ordering the surgical guide in 

the GALILEOS software with opti-

cal scan data from CEREC (Fig. 2), 

a Sirona OPTIGUIDE was delivered 

in 6 days.  

02STEP Surgery

After No. 31 was removed atrau-

matically with periotomes sectioning 

the bridge distal to No. 29, the guide 

was seated (Fig. 3). The osteotomies 

were prepared utilizing Implant 

Direct’s Guided Surgery Kit. In the 

No. 30 position we placed a 4.7 by 

11.5 Legacy 3 Implant from Implant 

Direct and in the No. 31 position 

we placed a 7 by 11.5 Legacy 2 

Implant (Fig. 4). When any immedi-

ate implant is placed, there is almost 

always some degree of a gap between 

the implant and the tooth socket. As 

a rule of thumb, I will place bone 

graft material (Demineralized Freeze 

Dried Bone Aggregate DFDBA) from 

a cadaver in this gap if the space is 

greater than 2mm. Under 2mm I do 

not graft and let the socket heal by 

secondary intent. When grafting you 

are in a battle against time. Tissue 

cells such as Fibroblasts and Epithe-

lial cells will attempt to grow into 

your graft and prohibit the growth 

of bone. To counteract this result, 

a collagen membrane was used to 

cover the graft material and primary 

closure was attempted to seal the 

membrane from the oral cavity. It’s 

sometimes diffi cult to suture around 

membranes. A great trick is to punch 

a hole in the membrane and tack it 

down with the healing abutment or 

cover screw. The membrane is then 

stabilized and sutured over (Fig. 5).

03STEP Restoration 

After 4 months, the case is now ready 

to restore. The benefits of digital 

intraoral impressions over conven-

tional impressions are numerous. 

There are many steps in which errors 

can be introduced into an implant 

impression with PVS material such as 

the misplacement of implant restor-

ative parts and contraction of the 

impression material. This case was 

imaged with the CEREC Omnicam 

using version 4.2 with ScanPosts 

compatible with the Zimmer TSV 

line (Figs. 6 and 7).

Within the CEREC 4.2 Software 

there are numerous advancements 

from previous versions. The biggest 

change, in this author’s opinion, is 

the ability to design and mill implant 

abutments and screw retained crowns 

chairside. First the type of restoration 

is selected in the software and various 

intraoral models are generated. The 

ScanPosts are located in the model 

digitally and then the restorations are 

designed. In this case, we planned to 

use two InCoris TZI blocks to fabri-

cate custom zirconia abutments and 

e.max crowns were milled chairside 

to compliment these (Fig. 8).

04STEP Choosing materials

As many know there are numerous 

materials available for most CAD/

DR. AUGUST DE OLIVEIRA

UTILIZE MILLED CHAIRSIDE 
ABUTMENTS
Using e.max crowns with CEREC 4.2 and GALILEOS 

on a two-unit immediate molar implant case.   

[ By August de Oliveira, DDS ]

Information provided by Sirona Dental.

 HOW TO
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1. Radiographic evidence of a periapical 

lucency in the furcation of No. 31. 

2. After planning the case using CEREC 

and GALILEOS an implant OPTIGUIDE 

surgical guide was ordered from SICAT.

3. The OPTIGUIDE was placed after 

sectioning the bridge between Nos. 

29 and 30. The OPTIGUIDE was 

stabilized with an Isolite that also 

aided in suctioning the irrigation. 

4. Implants were placed and the No. 

31 socket was grafted with human 

demineralized freeze dried bone.

5. A collagen membrane was stabilized 

by making a hole in it and using the 

3mm healing abutment to tack it down.

6. ScanPosts were used and 

scanned with CEREC Omnicam.

7. Seating of the ScanPosts was 

verified with a radiograph.

8. After intraoral scanning, two 

Zirconia abutments and two e.max 

crowns were designed and milled 

using CEREC version 4.2.

9. Zirconia abutments were milled chair 

side and sent to a lab for sintering. 

10. The e.max crowns were milled 

and finished in the dental office. 

11. Note the tissue contours around 

the abutments. Margins placed 

1mm subgingival for esthetics 

and easy cement clean up.

12. Crowns cemented using 

composite cement and BluSep™ to 

facilitate easy cement clean up.

13. Crowns cemented. Easy 

cement appointment due to proper 

implant and margin placement.

14. Happy patient and doctor

AT A GLANCE

 Features low dose with great detail 

 Fully compatible with Dolphin® Imaging 

Software, Galileos Comfort Plus with HD 

Mode, large FOV and integrated FaceScan 

offers all the options needed for diagnosis, 

treatment and patient consultation.

GALILEOS  Comfort 

Sirona Dental

800-659-5977 | sirona.com

CIRCLE RS #120

CAM systems, however there are 

only a few available now for abut-

ments and screw retained crowns. In 

this case we utilized Sirona’s InCoris 

TZI (translucent Zirconia) blocks for 

the abutments and Ivoclar Vivadent’s 

e.max for the crowns. Since we are 

utilizing Zirconia abutments and I do 

not have a Zirconia sintering oven, 

we replaced cylindrical healing abut-

ments with Contour Healers, which 

are anatomic healing abutments used 

to shape the tissue (Fig. 11). We got 

the abutments back from the lab after 

being sintered. The e.max crowns 

were milled and finished in my office 

(Fig. 10). 

05STEP Case completion

The Zirconia abutments were tried in 

and later torqued down to 35 Ncm as 

per Sirona’s recommendations using 

a variable torque wrench. Because we 

had full control of the shape of the 

abutments the margins were placed 

1mm sub gingival to allow for esthet-

ics as well as easy cement clean up.

The crowns were seated and 

the occlusion adjusted. BluSep™ 

was used in the interproximal and 

cement clean up was verified with 

a bitewing (Fig. 12). In my opinion, 

this is what implants are all about, 

an easy cement appointment. Gone 

are the days in my office of trying to 

make the tissue work around stock 

abutments. I plan my implants with 

the restorative outcome in mind so 

when it comes time to restore, there 

are no surprises (Fig. 13). Patients are 

getting educated on the benefits of 

implants over bridges and want this 

type of treatment. Get educated on 

implants; work with your specialists 

to see the benefits of guided surgery 

and CAD/CAM restorations. Every-

one will be happy, especially your 

patients! (Fig. 14).
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A closer look at this ultra-fast intraoral 

scanner for open CAD/CAM. 

[ Compiled by Stan Goff ]

Applying Planmeca 
PlanScan in 
your practice 

The Planmeca PlanScan, driven 

by E4D Technologies, is described 

as an innovative, technologically 

advanced, ultra-fast intraoral 

CAD/CAM system for restorative 

dentistry. With video-rate scanning 

and Thunderbolt™ connectivity to 

your Planmeca PlanCAD® laptop, 

Planmeca PlanScan captures and 

processes data almost as quickly as 

you move your hand – even with full-

arch cases.

EASY TO USE: Everything about the 

Planmeca PlanScan makes restor-

ative dentistry quicker and easier–

from intuitive computer-guided 

image capture to plug-and-play tech-

nology that gives you the freedom

to scan at multiple Planmeca PlanS-

can workstations. Additionally, it’s 

powder-free.

OPTIMAL ACCURACY: It’s the only 

intraoral scanner in the world with 

blue laser technology. Its smaller 

wavelength (450 nm) is more refl ec-

tive, resulting in sharper images. 

Its ability to capture fi ne details 

allows for more clinically precise 

prosthetics.

ADDED PLUS: The new scanner 

and new open CAD software suite 

for easy 3D design, Planmeca 

PlanCAD™, is integrated within the 

Planmeca Romexis® software and 

is a perfect tool for designing pros-

thetic works from individual inlays 

to full-arch bridges and abutments. 

For practitioners who place 

implants, the Planmeca Romexis 

software enables them to import 

data needed for treatment planning 

from another system, whether or not 

it is Planmeca’s. Users of Planmeca 

Romexis software can now share 

images (2D and 3D) and documents 

with minimal effort via a Planmeca 

Romexis Cloud. Information is 

securely transferred into the cloud 

and the recipient is automatically 

notifi ed of new cases requiring his or 

her attention.  

Planmeca CAD/ CAM 
Division
E4D Technologies

e4d.com
877-293-4945

CIRCLE RS #121

ARE YOU READY 
TO APPLY THIS 
TECHNOLOGY IN 
YOUR PRACTICE?

Information provided by Planmeca CAD/

CAM Division E4D Technologies. 

http://e4d.com
http://www.dentalproductsreport.com/
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Visit our new website for convenient online  
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  High-quality handpiece repairs
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  New & reconditioned products
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[ WEB EXCLUSIVES ]

There are multiple goals associated with eco-friendly infec-

tion control. They include: prevent infection transmission 

in health care settings; improve safety for employees; and 

preserve and improve the environment. Learn more! 

 http://bit.ly/1bJNYnv

Using Dental Creation’s Wondersoft Aloe Vera 

Lotion is a great way to protect your skin while keep-

ing you and your patients safe from infection. 

 http://bit.ly/1fo7Zea 

Implementing eco-friendly infection control 

Make protecting your skin a priority in your practice

VIDEO

Group Editorial Director Kevin Henry interviews 

Dr. Payam Ataii on how he grows his practice 

and how other GPs can create similar success.

 http://bit.ly/1c5CKtQ

Successful Dentist Secrets

Log on to DentalProductsReport.com for up-to-date product 
news and our exclusive content

ADDITIONAL CONTENT ONLINE
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DISCOVERING 
IMPRESSION 
“CENTS-ABILITY” 
Ho Dental’s Vaccu-sil offers new 
impression sensibility. 

           I USE THAT

SIRONA’S CEREC AND 
IVOCLAR VIVADENT’S 
IPS E.MAX
How this CAD/CAM system and 
material blocks make life easier for 
one clinician and dental assistant. 

          PATIENT PERSPECTIVE 

GREAT CARE, 
PRODUCT, DURING 
EMERGENCY VISIT 
A patient shares how her dentist 
used DENTSPLY Caulk’s TPH 
Spectra to save her tooth and her 
Thanksgiving holiday. 
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 We all feel confi dent 

when addressing 

disease in the oral cavity. 

However, we don’t 

spend nearly enough 

time considering disease 

in the dental practice 

itself. Infection control 

is real and important. 

Dr. Shannon Mills shares 

his expertise on the 

topic. More on page 88.

HOW TO 

BATTLE
DISEASE 

ON A 
DAILY BASIS
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Even though dental practices have 

more technique options and material 

choices than ever, certain procedures 

remain stressful and can be costly. 

One such trigger point is impression-

ing. Within those choices are factors 

that ultimately persuade the decision 

for the dentist—what to use, when, 

and why. Some products make claims, 

others spin their savvy marketing, 

while another selection may actually 

be available that not only can stand up 

to the major players, but also deliver 

on its ownership helping dentists take 

easier and better impressions, while 

being cost-conscious.

What to look for

In selecting an impression material, 

the clinician wants a material that 

will perform and be predictable every 

time! This material has to be easy and 

uncomplicated; able to capture mar-

gins, embrasures, and the sulcus with 

fi nesse; and provide all the demands 

of material performance—elastic and 

tensile strengths as well as viscosity. 

Considering that 80% of impressions 

made today are for a single crown, 

dentists need to become aware of 

products that are designed to innately 

achieve success in performance, time,  

and value.

Delivery, material options

Material delivery is central for a favor-

able outcome when impressioning. 

Several methods have emerged onto 

the current dental market that war-

rant a closer look. How precisely the 

impression material can access hard-

to-reach areas and be syringed around 

the margin is critical. By utilizing 

a delicate syringe tip in a hand-held 

syringe (BFC syringe), the clinician 

can expect control and consistent fl ow 

that leads to exceptional marginal 

capture. 

With the choice of light or heavy 

body viscosities and a regular or fast 

set material, the clinical case in com-

bination with the dentist’s preference 

will determine the material used. 

Too often, many choices can lead to 

confusion and lack of understand-

ing as to what the case presentation 

requires. By keeping the choice simple, 

Vaccu-sil impression material by Ho 

Dental is an excellent consideration of 

a proven evaluated performer.

Vaccu-sil benefi ts

Vaccu-sil offers several unique ben-

efits for the dentist, assistant, and 

patient that deserve the spotlight. The 

BFC syringe design fi ts well into any 

hand, making syringing more exact, 

while reducing waste. Dentists will 

love it because of the accessibility to 

diffi cult areas and precision control 

as well as the fl owability of the light 

body material directly into the sulcus. 

Dental assistants will appreciate how 

they can further improve their timing 

synchronization in loading the heavy 

body with ease into the tray. Patients 

like the faster set time and fl avor. The 

fi nal caveat is the signifi cant bottom-

line savings of approximately one-

third the cost of leading brands. And, 

even if dentists don’t want to switch 

to Vaccu-sil impression material, they 

can still utilize the BFC syringe design 

advantage by loading their preferred 

material into it—offering a real cost 

savings because of reduced waste!

Clinical case

A 36-year-old patient presented with 

tooth No. 30 having a very large 

MOD amalgam, recurrent decay, 

and a fractured disto-lingual cusp. 

An all-porcelain crown was treatment 

planned.

After anesthetic, the amalgam 

was removed and a build-up com-

pleted. The crown preparation was 

finalized.  Due to a single crown, a 

Harmony Posterior Dual-Arch tray 

was selected along with Vaccu-sil 

fast set, impression material. Figure 

1 illustrates the detailed capture of 

tooth No. 30 crown margins. Figure 

2 represents the dual-arch tray with 

Vaccu-sil impression. 

EFFICIENCY     PROTOCOL     MARKETING    INFECTION CONTROL    ROI    I USE THATPRODUCTS IN PRACTICE

Discovering 
impression 
‘Cents-ability’
Vaccu-sil from Ho Dental offers new impression sensibility.

DR. LORI TROST, DMD “     Considering that 
80% of impressions 
made today are 
for a single crown, 
dentists need to 
become aware of 
products that are 
designed to innately 
achieve success 
in performance, 
time, and value.”

 Fig. 1 A detailed capture of 

tooth No. 30 crown margins.

 Fig. 2 Dual-arch tray with 

Vaccu-sil impression.
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 Easy to dispense: The light body is avail-

able in pre-filled BFC Complete syringes.

  No waste: The heavy body is provided in a 50cc 

cartridge, and more exact syringing reduces waste.

 Economical:  Available in fast and regular set formulas, Vaccu·sil light and heavy 

body impression material is said to provide solid performance at an economical cost.

800.554.6394
tinmandental.com
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DPR: What do you see as one of the 

main problems with infection con-

trol in the dental practice today?

SM: One of the biggest frustrations is 

that we all understand what we should 

be doing in the dental practice to pro-

tect ourselves and our patients, but we 

don’t always do it. In my job in dental 

benefits, I continue to see dentists being 

sanctioned by state boards and even los-

ing their licenses because of what they 

aren’t doing properly when it comes to 

infection control. I can’t understand it, 

because it all seems so common sense. 

I think part of it is because people 

are people—there are those who still 

smoke and don’t wear their seat belts 

and that is common sense. However, 

doing things like that mostly hurts that 

person. When you don’t follow proper 

infection control procedures, you are 

not only hurting yourself but also your 

team members and your patients.

I think sometimes there is even 

a blatant disregard for science and 

people sometimes don’t want to accept 

scientific fact. When barehanded den-

tistry was being practiced, people did 

get sick, including staff members and 

patients. We have come a long ways, 

but we still have room for improve-

ment. I hear often dentists say, “Well, 

I’ve done this for many years and no 

one has ever gotten sick.” But people 

do get sick when proper infection con-

trol procedures aren’t followed. There 

was a case several years ago of a dental 

practice in New Mexico that was 

doing a lot of things right, but they had 

the first documented case of patient-

to-patient transmission of Hepatitis B 

in a dental office. 

DPR: Properly maintained waterlines 

are a very important part of a practice’s 

overall infection control plan. Overall, 

are you still seeing problems out there 

when it comes to waterline cleanliness? 

SM: A lot of dentists and staff mem-

bers will acknowledge this is a prob-

lem but are quick to say theirs aren’t 

dirty. In addition to the potential risk 

for patients, they also don’t under-

stand they are at risk of exposure to 

bacteria and bacterial endotoxin in 

aerosols that are breathed in and can 

cause or worsen respiratory prob-

lems over time. There is evidence 

that more dentists are taking notice 

of this concern. I will talk to compa-

nies often and understand that sales 

for waterline cleaning solutions are 

improving, and that’s good news. 

Now we just need to make sure that 

they are being used properly.

DPR: Speaking of that, how can den-

tal practices ensure their entire team 

is trained in proper infection control 

protocols?

SM: I used to give an infection control 

presentation where I would ask the 

audience at the beginning how many 

of them were dentists. Relatively few 

hands would go up. The staff is very 

engaged with the infection control 

tasks in the practice. For many prac-

tices, it really doesn’t matter until it 

matters, and that’s after someone’s 

reputation and practice has already 

been ruined. Look at the oral sur-

geon’s practice in Tulsa, Okla., that 

received so much negative attention 

last year. One wonders if he actually 

did not know his instruments needed 

to be sterilized and updated. Infection 

control is the responsibility of every-

one in the practice.

DPR: What’s the one thought you’d 

like to leave with our readers?

SM: Dentistry has done a remarkable 

job addressing the containment of dis-

ease. There was such a public spectacle 

when dentistry and AIDS were in the 

headlines in the 1990s and our profes-

sion’s response to that was exemplary. 

However, we can’t sit on our laurels 

and we can’t become complacent. You 

don’t want your practice to be the next 

Tulsa oral surgeon. You don’t want to 

be that guy. The majority of dentists 

and team members have a conscience 

that would bother them if harm came 

to one of their patients. Infection con-

trol is real and important and disease 

has to be battled on a dhowaily basis. 

Complacency is the biggest enemy we 

have in the daily fight against disease 

being spread in the dental practice.  
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Infection control is real and it is important. Dr. Shannon Mills 

explains how dental practices need to make sure to take 

steps to protect their patients—and their staff.  [ By Kevin Henry ]

Disease has to be 
battled on a daily basis 

EDITOR’S NOTE: The cover story 

of the April issue of Dental Products 

Report  will focus on infection 

control. With that in mind, and with 

DPR and OSAP, the Organization for 

Safety, Asepsis and Prevention, a 

recognized authority of, and voice for 

ensuring safe, infection-free access 

to oral healthcare, working together 

in close partnership, we talked to Dr. 

Shannon Mills, an OSAP stalwart and 

infection control expert, to get his 

opinion on the current state of infec-

tion prevention in the dental industry.
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dental unit waterlines, to kill biofilm 

bacteria in the lines and to disinfect 

the interior surfaces of the dental unit 

waterlines. Sterilex Ultra is the only 

product EPA-registered to remove 

biofilm bacteria from DUWL. For more 

information, contact your local dealer 

or visit their website at sterilex.com.
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Sirona Dental Systems,
Ivoclar Vivadent
CEREC offers a variety of CAD/

CAM systems for patient individual 

all-ceramic restorations in one single 

appointment. Together with CEREC, 

dental professionals come quickly 

and safely to the desired results for 

both them and their patients: esthetic 

restorations. Unlike any other CAD/

CAM material, IPS e.max CAD covers 

a comprehensive spectrum of indica-

tions, offers a wide range of translu-

cency levels, shades and block sizes 

and coordinated cements to ensure 

clinical performance and esthetic 

success.

Sirona Dental Systems

sirona.com | CIRCLE RS #125

Ivoclar Vivadent 
ivoclarvivadent.com | CIRCLE RS #126
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I
n this installment of “I Use That,” 

we asked Dr. Eric Hurtte and his 

lead dental assistant, Tija Hunter, 

CDA, EFDA, FADAA, about their use 

of CEREC from Sirona and IPS e.max 

from Ivoclar Vivadent. With a thriv-

ing practice in suburban St. Louis 

(O’Fallon, Mo.), they believe these 

two products have changed the way 

they approach dentistry.

What the dentist (Dr. Hurtte) 
says about CEREC and IPS e.max
I purchased our CEREC about two 

years ago. In that time, I have prob-

ably done close to 450 restorations 

and the majority of them using Ivo-

clar Vivadent’s IPS e.max blocks. I 

prefer e.max over other restorative 

blocks for several reasons, including 

beautiful shade matching, esthetics 

and strength. Adjustments to con-

tacts and occlusion are easily made 

before the crown is glazed, eliminat-

ing intraoral adjustments that may 

leave the restoration feeling rough to 

the patient. Once the crown is glazed 

and fi red, the esthetics are very good 

and the material is incredibly strong. 

The material is easily bonded to the 

tooth providing superior retention 

over other materials. I can never go 

wrong when choosing IPS e.max.

What the assistant (Tija) says 
about CEREC and IPS e.max
Just over two years ago, we entered 

into the world of CAD/CAM den-

tistry and purchased a CEREC. We 

dearly love how it has transformed 

our practice. Forget about what they 

say about saving money on lab fees, 

the convenience of having everything 

in our office, and being able to do a 

crown in one visit is something that 

our patients and our team love. We can 

deliver a level of customer service like 

never before. Our patients love being 

involved in every step of the process.

Like everything, there is a learning 

curve, not only with the technology 

but the materials as well. There are 

several different blocks you can pur-

chase from a number of companies, 

each claiming to have the best. In the 

beginning, we bought them all. Time 

and time again, Ivoclar Vivadent’s IPS 

e.max blocks consistently performed 

the best for our needs. 

This material is so easy to manipu-

late in the blue stage, making any 

adjustments super easy. It’s a very 

versatile block that we use it for 

inlays/onlays, veneers and crowns. 

Once glazed and fi red, it is a beautiful 

restoration, bonded into place with a 

strength that is rivaled by none. 

For the patients, they see a gorgeous 

restoration, done in a little over an 

hour that matches the shade of their 

existing teeth, and will stand up to 

years of wear. They love the one visit 

as much as we do!

For us, it’s about having the confi -

dence in delivering a quality in-offi ce 

restoration that is both functionally 

sound and esthetically beautiful for 

anterior and posterior restorations. 

Our go-to block is IPS e.max every 

time!

What is CEREC?
CEREC is the unique CAD/CAM sys-

tem for patient individual all-ceramic 

restorations in one single appointment. 

To meet the individual needs of every 

dentist, Sirona has expanded its prod-

uct range to include two camera solu-

tions and three different milling units.

What is IPS e.max?
IPS e.max CAD is an innovative lithium 

disilicate glass ceramic that delivers opti-

mal durability, esthetics, and long-term 

clinical success to CAD/CAM clinicians. 

IPS e.max CAD covers a comprehensive 

spectrum of indications, offers a wide 

range of translucency levels, shades and 

block sizes and coordinated cements to 

ensure clinical performance and esthetic 

success.  

How this CAD/CAM system and material blocks 

make life easier for one clinician and dental assistant, 

as well as their patients. [ Compiled by Kevin Henry ]

Sirona’s CEREC and 
Ivoclar Vivadent’s IPS e.max

DR. ERIC HURTTE 
(RIGHT) AND DENTAL 

ASSISTANT TIJA HUNTER

O’Fallon, Mo.

PRODUCTS IN PRACTICE

http://www.dentalproductsreport.com/
http://www.ivoclarvivadent.com


Dare:
Be the next one. 

Try the no-pressure, 
in-office Challenge.

Are you up for it? 
We’re daring dentists nationwide to try 

TPH Spectra® Universal Composite. Simply sign 
up for your free, in-office TPH Spectra®

Truth or Dare Challenge Kit and put your 
current composite to the test. 

So c’mon, we dare you. 

Get your free TPH Spectra®

Truth or Dare Challenge Kit at

TPHSpectra.com/demo-kit

Truth:
2 out of 3 dentists* 

choose TPH Spectra®

Universal Composite.

*Based on TPH Spectra® Truth or Dare Challenge results. **An independent, non-profit, dental education and product testing foundation, Clinicians Report®, January, 2014. The full report is available from
DENTSPLY Caulk. Program Rules: Purchase must be made from an authorized DENTSPLY distributor between 1/1/14 and 3/31/14. Purchase must be made on ONE invoice. To receive your FREE goods, mail or
(toll free) fax your invoice noting promotion code and free product(s) desired to: Mail: DENTSPLY Caulk, Attn: 1st Quarter Offers, 38 West Clarke Ave., Milford DE 19963. FAX: DENTSPLY Caulk, Attn: 1st Quarter
Offers, 1-800-788-4110. Invoices must be received no later than 4/30/14 to claim free goods. Limit 5 redemptions of each offer per Doctor. Offers valid in the 50 United States. These offers may not be combined
with any other DENTSPLY offers or contract agreements. All free goods fulfilled through DENTSPLY. Allow 4-6 weeks for delivery. Data on file. ©2014 DENTSPLY International. All rights reserved.

BUY 4 refills, GET 1 free
(CNP14002) Valid on Compules® Tips or Syringes. Free goods same as purchase.

Interested?  Circle Product Card No. 127

http://www.tphspectra.com?rs=127
http://www.tphspectra.com/demo-kit
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D E N T A L  S U P P L I E S

F I N A N C I A L  S E R V I C E SE Q U I P M E N T  F O R  S A L E

Family Owned for 3 Generations

Majestic Introduces

Almost 50% of U.S. adults suff er from 

sensitive teeth. Now you can off er your 

patients a totally new and unique way 

to instantly put their tooth sensitivity to 

sleep. Just one treatment of Senzzzzz 

Away®, the newest innovation from 

Majestic Drug Co., Inc., has been clinically 

proven to eliminate tooth sensitivity for 

up to six full months.  Senzzzzz Away® 

is the exciting new addition to the Tooth 

Desensitizer category and is available now. 

Please let your patients know!

The Best Solution Is The Best Advice

®

For more information, call 1-800-238-0220 

or visit our website at www.majesticdrug.comFamily Owned for 3 Generations

 

When a patient loses a fi lling or 

has a cap come off  and can’t get 

in to see you immediately, there 

is Dentemp® OS. The #1 selling 

o-t-c Temporary Dental Cement, 

Dentemp® OS will help your 

patients until you can treat them.

For over 30 years Dentemp® 

has been helping dentists help 

their patients. Dentemp® OS 

is available at drug counters 

everywhere. Please let 

your patients know!

The Best Solution Is The Best Advice

For more information, call 1-800-238-0220 

or visit our website at www.majesticdrug.com

for Loose Caps or Lost Fillings!

®

 

www.superiordds.com

407-347-5992

Quality New and Refurbished  

Dental Equipment

IN STOCK 

In Our Showroom

Adec - Beaverstate - Buffalo - DCI
Dental-Ez - Royal - Tuttnauer

Flight - MyRay - Air Techniques
Handler - Pelton & Crane - Belmont
Forest - Custom Cabinets - Marus

Complete Operatory Packages

   New EZ10

:LHYJOSUPERIOR_DDS

2XU�DZDUG�ZLQQLQJ�WHDP
ORRNV�IRUZDUG�WR�KHOSLQJ�\RX�

UHDFK�\RXU�¿QDQFLDO�JRDOV�Our Team (left to right):

Walter K. Herlihy, CLU®, ChFC®, CFP®

Beacon Financial Planning, Inc. 
2I¿FHV�LQ�(DVWRQ��+\DQQLV��:HOOHVOH\�DQG�%RVWRQ��0DVVDFKXVHWWV

Phone���������������E-mail:�:DOWHU#%HDFRQ¿QDQFLDOSODQQLQJ�FRP

ZZZ�%HDFRQ¿QDQFLDOSODQQLQJ�FRP

Our Team (left to right):

Walter K. Herlihy, CLU®, ChFC®, CFP®

Medical Economics, Best Advisors 2010 - 2012

Dental Practice Report, Best Advisors 2011- 2013

Sabina T. Herlihy, Esq., Massachusetts
Super Lawyers 2007, 2010 - 2012

Robin Urciuoli, CPA, CFP®

Linda B. Gadkowski, CFP®

Medical Economics, Best Advisors 2004 - 2012

Dental Practice Report, Best Advisors 2011-2013

Michaela G. Herlihy, CFP®

Peter Deschenes, Office Manager

PRODUCTS + SERVICES SHOWCASE Go to:   dentalproductsreport.com/Products
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http://www.majesticdrug.com
http://www.majesticdrug.com
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http://www.Beaconfinancialplanning.com
mailto:Walter@Beaconfinancialplanning.com
http://www.dentalproductsreport.com/
http://www.beaconfinancialplanning.com/
http://products.dentalproductsreport.com/
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F I N A N C I A L  S E R V I C E S

F I N A N C I A L  S E R V I C E S

8QOLNH�WUDGLWLRQDO�OHQGHUV��%+*�SURYLGHV�TXLFN�DQG�HIŵFLHQW�ŵQDQFLQJ�H[FOXVLYHO\�

WR�KHDOWKFDUH�SURIHVVLRQDOV��2XU�ORDQ�SURJUDPV�DQG�IXQGLQJ�SURFHVV�DUH�GHVLJQHG�

DURXQG�\RXU�QHHGV�DQG�FKDOOHQJHV��DOORZLQJ�\RX�WR�JHW�WKH�FDSLWDO�\RX�QHHG�DQG�EDFN�

to what matters most. Experience the difference of a lender focused exclusively 
on the financing needs of healthcare professionals.

Hassle-free financing in as few as 5 days from BHG.

Call 877.688.1819 or visit www.bhg-inc.com/DPR13  

for a no-cost, no-obligation loan proposal in 24 hours.

Loan amounts up to $200,000  Ř  Will not appear on personal credit  Ř  No hard collateral required  Ř  Flexible use of funds

You don’t have to wait 
for your capital.

New regulatory requirements are coming soon...
the best FREE EMV-ready device is already here.  

IMPORTANT NEWS!

www.nynab.com866-481-4604
ENROLL NOW - CALL A SPECIALIST TODAY!

-� 
�		��!���"�#(���&���(���&����&"�#�!
 Wireless / Land Line / High Speed / Dial-Up
-� 	�',���()%����)�� ��%%&$*�!
-� �#(��&�(��+�(��,$)&��)&&�#(����
-� 
&�����%�&��
-� �$�'�(�)%����
-� ���� ���&*���'��*��!��!�
-� NAB will reimburse your business up to $295** if you have  
 an early termination fee with your current processor

©2014 North American Bancard - All Rights Reserved. North American Bancard, LLC is a registered ISO of Wells Fargo Bank, N.A., Walnut Creek, CA. 
American Express may require separate approval.  * Durbin regulated Check Card percentage rate.  A per transaction fee will also apply.  **Some restrictions apply. 
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.05%
WHOLESALE RATES

INTERCHANGE % RATES AS LOW AS

*
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L A B  S E R V I C E S

L A B  S E R V I C E S P R A C T I C E  M A N A G E M E N T

+RZHYHU��&'7V�KDYH�VXUSDVVHG�QDWLRQDO�

VWDQGDUGV�LQ�NQRZOHGJH�DQG�VNLOOV��

DQG�FRQWLQXRXVO\�REWDLQ�WHFKQLFDO�DQG�

UHJXODWRU\�HGXFDWLRQ�LQ�RUGHU�WR�HQVXUH�

WKDW�\RX�UHFHLYH�TXDOLW\�UHVWRUDWLRQV�

0RVW�VWDWHV�GR�QRW�KDYH�PLQLPXP�VWDQGDUGV�IRU�

ZKR�FDQ�EHFRPH�D�GHQWDO�WHFKQLFLDQ«

&DOO����������������RU�

YLVLW�ZZZ�QEFFHUW�RUJ�

WR�¿QG�D�&'7�WRGD\�

'R�\RX�ZRUN�ZLWK�D

&'7"
C E R T I F I E D 
D E N T A L 
T E C H N I C I A N

:KHQ�LW�FRPHV�WR�VHOHFWLQJ�D�GHQWDO�ODERUDWRU\«

:LHYJONATIONAL_BOARD  

FOR_CERTIFICATION

>VUKLY�^OH[�
[OLZL�HYL&

marketers, find out more at: advanstar.info/searchbar

Go to 

dentalproductsreport.com/products 

and enter names of companies with 

products and services you need.

SearchC O M P A N Y 

PRODUCTS + SERVICES SHOWCASE Go to:   dentalproductsreport.com/Products
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P R O F E S S I O N A L  S E R V I C E S T U R B I N E  R E P L A C E M E N T S

:LHYJOIDENTALLOY

24

 95

Pro
mo Code # A

SO12

:LHYJODENTEX

Content Licensing for Every Marketing Strategy

Leverage branded content from Dental Products Report to create a more powerful and sophisticated 

statement about your product, service, or company in your next marketing campaign. Contact Wright’s 

Media to find out more about how we can customize your acknowledgements and recognitions to 

enhance your marketing strategies.

For information, call  

Wright’s Media at 877.652.5295 or visit our website at www.wrightsmedia.com

Marketing solutions fit for:

Outdoor |  Direct Mail |  Print Advertising |  Tradeshow/POP Displays | Social Media | Radio & TV

PRODUCTS + SERVICES SHOWCASEGo to:   dentalproductsreport.com/Products

http://products.dentalproductsreport.com/
http://www.identallay.org
http://dentex-houseofturbines.com/
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DENTAL EQUIPMENT

DIGITAL IMAGING FINANCIAL SERVICES

HANDPIECES

LAB & OPERATORY PRODUCTS

INFECTION CONTROL

EQUIPMENT FOR SALE

EQUIPMENT FOR SALE

EQUIPMENT FOR SALE

EQUIPMENT FOR SALE

EDUCATION

HANDPIECES

SCUBA DIVING DENTISTS

www.USDDA.com

 U.S.D.D.A., Inc.

561.417.5710

Combining Scuba Diving 

with Continuing Education

www.woodwaydental.com    1-888-368-4770

MANUFACTURER OF PROFESSIONAL DENTAL CABINETRY SINCE 1958MANUFACTURER OF PROFESSIONAL DENTAL CABINETRY SINCE 1958

MANUFACTURING 
COMPANY, INC.

Assistant’s Support
Console

Assistant’s Treatment Console Island Technology Console

SAVE!

Order 

Factory Direct &

SAVE!

Operator’s Technology
Console

r�.PSF�"QQSPWBMT�	"
�#���$�$SFEJU


r�2VJDL�%FDJTJPOT

r�-PX�.POUIMZ�1BZNFOUT

r�'BTU�'VOEJOH�5P�:PVS�1SBDUJDF

Patient Financing Made Easy

www.helpcard.com r 877-834-0550

1. Request FREE Postpaid
Shipping Box & Send Items
1. Request FREE Postpaid
Shipping Box & Send Items

3. You Get CA$H!3. You Get CA$H!

2. Approve Our Offer2. Approve Our Offer

Click or Call Today!

Asepto Systems
Products for Infection Control

Asepto-Sol

Impression/Gypsum Disinfectant

Safe-Seal 

Lab Transport Bags

Odo-Gard

Deodorizer/Cleaner

57 Ozone Avenue, Venice, CA 90291

5FM�	���
����������t�'BY�	���
���������

&�NBJM��BTFQUP!WFSJ[PO�OFU

*OUFSOFU�63-�"EESFTT� 

IUUQ���XXX�BTFQUPTZTUFNT�ED�DPN

CONTACT DEALER

)5((�6+,33,1*�)25�25'(56�2)������	�83

[[[�HMEQSHIRX�GSQ

ADVERTISE TODAY!

Free Shipping !
Free Estimates !
Warranty Included !
Dealer Discounts !

Highest Quality and Lowest Prices

Call or e-mail us for our FREE CATALOG

877-444-4735 www.acutechcenter.com

Keep Your Number One Instrument Working Its Best!

For Service, Repairs, Used X Ray Sensors & Supplies

mailto:lbarrier@advanstar.com
http://www.acutechcenter.com
http://www.acutechcenter.com
http://www.zolldental.com
http://www.zolldental.com
http://www.helpcard.com
http://www.helpcard.com
http://BillsForDrills.com
http://www.USDDA.com
http://www.FootFaucet.net
mailto:asepto@verizon.net
http://www.aseptosystems-dc.com
http://www.diamodent.com
http://www.diamodent.com
http://www.HandpieceUSA.com
http://www.woodwaydental.com
http://www.woodwaydental.com
http://www.dentalproductsreport.com/
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INFECTION CONTROL

LAB SERVICES
TECHNOLOGY

PROFESSIONAL SERVICES

MISCELLANEOUS

Is America’s Best Full-Service

Lab in Macon, Georgia?

“Awesome work at the best prices I’ve found.”
— R.A. Lane, DDS

All restorations are proudly made in the USA
For more info, call David Wheeless, owner

Perry Dental Services

1-800-216-6065

DISABILITY CLAIM ADVICE
Since 1995 secured over 1.5 billion dollars on behalf of claimants

ART FRIES, RHU    friesart@hotmail.com
���������������t�XXX�BGSJFT�DPN

Repeating an ad  

ENSURES 

it will be seen  

and remembered!

Call Linda Barrier for

advertising information at

800.225.4569 x2701

For Advertising Rates or Information,  

Call Linda Barrier 800.225.4569 ext. 2701 Please Contact Linda Barrier 1-800-225-4569 ext. 2701

Marketplace Advertising Can Work For You !

Reach highly-targeted, market-specific business professionals,  

industry experts and prospects by placing your ad here!

http://www.dentalproductsreport.com/
http://firstmedica.com
mailto:friesart@hotmail.com
http://afries.com
http://www.firstmedica.com/
http://WWW.WISEDENTALREPAIR.COM
http://www.EagleDentalStudio.com
http://www.eagledentalstudio.com
http://www.visionusasupplies.com
http://www.dentalproductsreport.com/
http://WWW.WISEDENTALREPAIR.COM
http://www.visionusasupplies.com
http://www.techwholesale.com


Activate the Magazine

Company Name Page No. Product Card 
URL  Circle No.

3M ESPE 25, 47 63, 99 
3mespe.com

3Shape A/S 52 103 
3shapedental.com/trios

Argen Corporation 9 87 
argen.com

Bien-Air USA 12 15 
bienair.com

Bisco Inc. 89 114 
bisco.com

E4D Technologies 45 97 
e4d.com

Dawson Academy (The) 39 91 
thedawsonacademy.com

DenMat 63, 67 108, 113 
denmat.com

Dental Creations 38 90 
ZRQGHUÀOO�FRP

Dental Planet 6 9 
dentalplanet.com

Dentsply Caulk 37 89 
primeandbondelect.com

Dentsply Caulk 75 116 
aquasilultracordless.com

 As the go-to product resource for the dental indus-

try, the team at Dental Products Report wants to 

make it as easy as possible for you to get the infor-

mation you need about new products.

Here, you’ll find the reader service card with 

numbers that correspond to advertisements. 

Throughout the issue, you’ll also find numbers 

with each of the products that appear as editorial 

in this issue of DPR.

You’ll also find opportunities to go directly to 

landing pages that allow you to fill in your informa-

tion in order to receive new product materials, QR 

tags that get you there directly from your phone, 

and in some cases, text (or SMS) codes that provide 

yet another way to get the information you want.

We don’t expect you to use every method. We 

just want to make it easy for you to get what you’re 

looking for — on your terms.

You Can:

 Fill out the Product Card
 Go Online or Scan
 Text

Result: New product 

information sent directly  

to you!

http://kaywa.me/Qp3Ge

LeadGen Circle No. 136

Text “Biolase” to 90947  r  www.biolase.com

LeadGen Circle RS No. 25, 47

Text “3MESPE” to 90947  r  www.3MESPE.com

LeadGen Circle RS No. 43

Text “Gendex” to 90947  r  www.gendex.com

LeadGen Circle RS No. 15

Text “Ivoclar” to 90947  r  www.IvoclarVivadent.com

LeadGen Circle RS No. 27

Text “Patterson” to 90947  r  www.pattersondental.com

LeadGen Circle RS No.  63, 67

Text “DenMat” to 90947  r  www.denmat.com

LeadGen Circle RS No. 135

Text “DEXIS” to 90947  r  www.dexis.com,  www.dexisgo.com

http://kaywa me/V7JeU
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Company Name Page No. Product Card 
URL  Circle No.

Dentsply Caulk 91 127 
tphspectra.com

Dentsply Professional 5 8 
professional.dentsply.com

Dentsply Raintree Essix 21 61 
mtmclearaligner.com

DMG America 23 62 
dmg-america.com

Fairfax Dental Inc. 8 11 
stabident.com

Flow Dental 10 13 
ÁRZGHQWDO�FRP

Garrison Dental Solutions Inc. 29 65 
garrisondental.com

GC America Inc. 33 19 
gcamerica.com

Gendex 43 95 
go.gendex.com/happiness

Glidewell Dental Laboratories 65 111 
bruxzir.com

Great Lakes Orthodontics Ltd. 79 119 
greatlakessplints.com

Hayes Handpiece Company 83 122 
hayeshandpiece.com

Henry Schein Inc. CV2 2 
henryscheindental.com

Hi-Tec Implants Ltd. 41 93 
hitec-implants.com

Ho Dental Company 87 124 
hodentalcompany.com

Hu-Friedy Mfg. Co. Inc. 7 10 
hu-friedy.com

Ivoclar Vivadent Inc. 15 16 
ivoclarvivadent.com

KaVo America 59 105 
kavousa.com

Kavo Kerr Group 10A-H  
kavokerrgroup.com

Keller Laboratories 40 92 
kellerlab.com

Kerr Corp/Div Of Sybron Dental CV3 129 
kerrdental.com

KOMET USA 18A-D  
kometusa.com

KOMET USA CV4 130 
kometusa.com

Northeast Dental Laboratory 44 96 
nedentallab.com

Oral Health America 84  
oralhealthamerica.org

Patterson Dental Co. 27 64 
pattersondental.com

Patterson Dental Co. 26A-Z  
pattersondental.com

Professional Economics Bureau 16 18 
xldent.com

Progressive Orthodontic 18 21 
posortho.com

Reliable Arts Dental Lab 42 94 
reliablearts.com

Safari Dental 64 110 
safaridental.com

SciCan Inc. 34 88 
scican.com

SDI Inc. 13 12 
sdi.com

Solmetex 62 107 
solmetex.com

Splintek 49 101 
sleepright.com

Steri Shield 64 109 
steri-shield.com

Sterilex Corp. 66 112 
sterilex.com

Suni Medical Imaging 50-51 102 
suni.com

Sunstar Americas Inc. 14 17 
gumbrand.com

Tek USA 31 66 
tekusaproducts.com

Town And Country Dental Studios 34A-B  
townandcountrydental.com

Ultradent 57 104 
ultradent.com

VOCO America Inc. F1, F2 1 
vocoamerica.com

Zahn Dental Inc. 69 131 
zirlux.com

ZEST Anchors Inc. 61 106 
zestanchors.com
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An opportunity for patients to share THEIR THOUGHTS 
on the latest technology and materials. PATIENT PERSPECTIVE

T
he snowy morning before 

Thanksgiving, Mary Cook was 

mentally preparing for the next 

day. Cooking was the main concern, 

along with getting the complete grocery 

list and thinking about who all was 

attending the holiday gathering. These 

were the things rushing through her 

head as she began to brush her teeth 

that morning.

“A thorough brushing is what my 

Mom had taught me. She did have 

gorgeous teeth and a great smile, so it 

seemed well worth it to me to emulate 

her good habits,” Mary said.

While methodically brushing her 

teeth, Mary heard something clang into 

the sink. She quickly pulled up the stop-

per so that nothing would go down the 

drain. “I carefully looked around and 

picked up whatever this something was. 

I cleaned it off and began to examine it 

carefully,” she said. “It looked like part 

of a tooth! Oh no, I thought. Not today!”

After checking her mouth closely a 

couple of times, Mary realized there was 

a large hole in one tooth. Could there be a 

worse time for this, she thought? She wor-

ried that dentists might not be working on 

the Wednesday before Thanksgiving. 

“I got my phone and nervously dialed 

my dentist, Dr. Tim Bizga,” said Mary. 

“To my amazement, he answered by 

saying, ‘Come on in and I’ll fi x it.’ ”

At an earlier time, Dr. Bizga had 

fi xed her bite in order to correct a TMJ 

issue (a painful jaw condition). He had 

also ingeniously repaired a tooth that 

another dentist had wanted to pull out. 

“On top of that, he is truly a painless 

dentist – I barely feel it when he gives 

me the shot that temporarily numbs 

part of my mouth,” said Mary, who has 

referred family and friends to her dentist. 

“Above all, I thought as I was driving, he 

is incredibly personable and genuinely 

cares about each and every patient.”

Mary arrived a few minutes late due 

to the snowy road conditions, yet the 

visit turned out quite well.

“He told me that earlier in the week 

he had asked his assistant to work a 

half a day on the day before Thanksgiv-

ing because he knew there would be 

patients who would have emergency 

dental issues,” she recalled. “It turns 

out that I was the third patient he had 

helped that morning because of our 

unforeseen dental problems.”

Upon examination, he noted Mary had 

lost a lot of her tooth as the old fi lling was 

a large one. Mary wondered if she’d lose 

the tooth or maybe need a crown.

TPH Spectra
Dr. Bizga paused, and then said, “No, 

you won’t. I think I can fi x it with a new 

product I have been using.”

In the past, Mary was suspicious of 

new products in dentistry, but she trusts 

Dr. Bizga, noting that his use of new 

technology always benefi ts his patients, 

and that he is thorough in his research.

“When it came time for the tooth to 

be fi lled, it felt unlike other fi lling mate-

rial that had been used in the past to fi ll 

my teeth,” she said. “Dr. Tim inserted 

the product. I sat in the chair while the 

fi lling set. Soon, he was back to check 

the progress of the fi lling. There was no 

scraping of the fi lling surface as there 

usually is when bits of the fi lling mate-

rial fall into your mouth. And it didn’t 

take Dr. Tim long to adjust my bite. 

“As I was answering his questions 

about how the tooth felt, I was amazed at 

the fi lling and told him that. Then I appre-

hensively asked him when I was going to 

have to come back ‘for the real fi lling.’

“You’re done,” he said as he smiled. 

“I rebuilt your tooth and that fi lling will 

last you a long, long time.”

Mary’s dentist explained the product 

used was DENTSPLY Caulk’s TPH 

Spectra and that he was using it success-

fully on his patients. 

“I left his offi ce and marveled at his 

mastery of dentistry and his constant 

quest for knowledge that had led him to 

this new fi lling material,” she said. “I have 

a great appreciation for him and his work 

in dentistry. I am very grateful that he is 

the dentist for me and for my family.”

It’s been months since that dental 

visit, and the TPH Spectra restoration 

has stayed perfectly and comfortably 

in the tooth. Now Mary is looking at 

other treatments. “I am choosing to 

replace old silver fi llings with this new 

product,” she said. “There couldn’t be a 

happier ending to a dental story—per-

fect doctor and perfect product.”
TPH Spectra
TPH Spectra® Universal Composite provides the handling preference of choice 

with TPH Spectra LV (Low Viscosity) and TPH Spectra HV (High Viscosity) that is 

spreadable or packable. The new shading system for the composite offers seven 

VITA-based shades that cover the entire VITA shade system. This reduction in 

shades allows for carrying fewer inventories in the offi ce and is said to provide 

confi dence that the chameleon shading ability of the composite will blend it in to 

the surrounding tooth structure, making the restoration indistinguishable.  

DENTSPLY Caulk 

800-532-2855 | tphspectra.com 
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GREAT CARE, PRODUCT, 
DURING EMERGENCY VISIT 
One patient tells how her dentist used DENTSPLY 

Caulk’s TPH Spectra to save her tooth and her 

Thanksgiving holiday. [ Compiled by Stan Goff ]

MARY COOK

Cleveland, Ohio

Patient of Dr. Tim Bizga, 
Cleveland, Ohio

http://www.dentalproductsreport.com/
http://www.tphspectra.com


 

A miss is a miss.

   Being almost universal won’t cut it. 

Kerr created the first universal bonding agent in 2011. Some have 

followed. But none are following through. Others are so close. Almost 

there. And inches away from the results you want. There remains only 

one that offers 100% satisfaction. OptiBond XTR. Unlock Universal 

now at defineuniversal.com. #DefineUniversal

TWO BOTTLES. ANY PROCEDURE. TRULY UNIVERSAL.

© Kerr Corporation 2014Interested?  Circle Product Card No. 129
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F360™  
Undeniably Simple.

The innovative Komet F360 system is revolutionizing modern 

endodontics with a simple two-file approach to root-canal prepa-

ration. F360 pre-sterilized, single-patient files feature a unique 

Double-S™ design to ensure outstanding cutting efficiency and 

debris removal. 

The thin-core, highly flexible files perfectly adapt to root-canal 

morphology and operate in rotary mode to full working length. 

F360: Bringing renowned Komet innovation and expertise to 

everyday endodontics. Simply exceptional.

www.kometusa.com
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