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Magnif er & Stand can help with 
detail work.
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FRONTIER INSTITUTE
Brilliance Z is a new option in the 
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applications.
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bonding solution.
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Programat® P510
A new level of intelligence

 AIM™ for
     superior results &

faster performance.

Call us toll free at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
©2014 Ivoclar Vivadent, Inc.  Ivoclar Vivadent, IPS e.max, Programat and AIM are trademarks of Ivoclar Vivadent, Inc.

Contact your Ivoclar Vivadent Representative today to learn 
more about the next generation of Programat furnaces.

•	1p	to	Óx¯	vaster	wrin} with enhanced results 
through continuous temperature monitoring 
and automatic program adjustments.

•	Even	temperature	distribution with new 
QTK2 muffle technology.

•	Easy	to	use touchscreen technology.

Introducing AIM
™ – the industry’s first 

Automatic Infrared Monitoring system!

AIM detects infrared 
rays and measures 
the temperature 
directly at the surface 
of the restoration.

INTRODUCING

shopivoclarvivadent.com
Available at Ivoclar Vivadent LabShop

Interested?  Circle Product Card No. 1
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ZIRCONIA

a  Brilliance Z
Brilliance Z is a monolithic full-contour zirconia structure made 

of pre-sintered yttria stabilized tetragonal zirconia polycrystal-

line ceramics for use as CAD/CAM milling blanks. It can report-

edly be prescribed for single units and up to 4 unit bridges, as 

well as substituted for PFMs and gold crowns to address tight 

bites, bruxers and grinders. The structure is stained and glazed 

for natural-looking translucency and has a f exural strength of 

MPa 1000 +/- 1 – MPa.

Frontier Institute

888-251-0981 | frontierdentalinstitute.com

CIRCLE RS #2

SOFTWARE UPDATE

b  3Shape Dental System™ 2014
Dental System™ 2014 introduces new dental indications, an 

enhanced user interface and reportedly optimized workf ows 

for TRIOS® digital impressions. The system also comes with the 

new Implant Studio™ for implant planning and surgical guides, 

and is available both as an add-on module and in various stand-

alone conf gurations.

3Shape

908-867-0144 | 3shape.com

CIRCLE RS #3

SPRAY BONDING SYSTEM

c  Enamelite Titanium Ceramic 
Bonding System

This system reportedly allows laboratory technicians to over-

come problems that occur when bonding ceramics to titanium 

substructures and abutments. By using titanium, clinicians can 

achieve a bond to eliminate gray tissue in the anterior region.

Enamelite LLC

866-741-7171 | enamelitellc.com

CIRCLE RS #4

LENS AND STANDS

d  Task-Vision Fresnel Lens Page 
Magnif er and Stand

The Task-Vision Fresnel Lens Page Magnif er and Stand is made 

of opthamalic acrylic with a 10” x 12” lens of 2x or greater 

magnif cation. The lens can be turned vertically or horizontally 

and swivels 180° on a clip attached to a fully adjustable neck 

and weighted base.

Vision USA

800-257-5782 | visionusasupplies.com

CIRCLE RS #5

COVER PRODUCTS are chosen because of their innovation or 
perceived impact on productivity and bench artistry.
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from the Editor

Ryan Hamm

rhamm@advanstar.com

Mission Statement
Dental Lab Products provides 

dental laboratory owners and 

managers with unbiased, clear, 

and concise insights into optimal 

uses and best applications 

of new products. Integrating 

original research, continuing 

education, and international 

industry trends, we support 

laboratory decision-makers in 

their commitment to deliver 

optimum patient care through 

advancing their profciency, 

productivity, and proftability. 

See you in 
Chicago!

Later this month, pretty much 

the entire dental industry will land in Chi-

cago, eager to learn new techniques, see and 

experience new products and hear about 

the trends that will afect everyone in the 

coming years. Between Lab Day, the Chi-

cago Midwinter Meeting, Cal-Lab and the 

Spectrum dialogue Techno-Clinical Day, 

February 20, 21 and 22 will bring together 

the best and brightest from both the clini-

cian and lab worlds to help drive forward 

the future of dental innovation.

With that weekend in mind, we wanted 

to put together a guide that will help you, 

the lab tech and decision-maker, best navi-

gate all the events happening in Chicago. 

If you turn to page 14, you’ll see our article, 

“72 Hours in Chicago.” In it, we provide 

an hour-by-hour ultimate guide for you 

to follow as you attend shows in Chicago. 

You’ll see the new products you need to 

check out at booths, learn about the semi-

nars you must not miss and discover the 

speakers everyone will be talking about 

come late February.

And, of course, we’ll be in Chicago! If 

you see me walking around Lab Day or 

the Midwinter meeting, please come say 

“hi!” I’d love to meet you and talk with you 

about how I and the entire DLP team can 

do a better job meeting your needs. 

I hope you’ll fnd our guide to Chicago 

helpful, and I hope you have a productive, 

instructive time. lab

Advanstar Dental Media offers many services that can help 

you build your business, fnd qualifed employees, or sell 

your services.

serve
you?

how can we

Subscriptions
Are you moving? Do you 
have a question about your 
subscription?

U.S. and Canadian 

subscribers call  

888-527-7008 

All others call  

218-740-6477

new Products
Ofer a product or service 
that you would like to have 
published at no charge in 
the New Products section?

Call Mike Quirk at 

440-891-2725 or email 

mquirk@advanstar.com

online
Looking for product 
information, technique 
tips, survey data, and 
classifeds online?

Log onto  

www.dlpmagazine.com

List Services
Tinking about a direct 
mail campaign to target 

dentists or labs based on 
specifc demographics?

Call Carissa Simmerman 

at 800-225-4569 ext. 2655 

or email csimmerman@

advanstar.com

custom reprints
Need reprints of an article?

Call 877-652-5295 ext. 

121 

or email  

bkolb@wrightsmedia.

com

communicate 
with us
Would you like to 
comment on an article 
that you read, submit a 
story idea, or tell us about 
topics you’d like to see 
covered in DLP? Have you 
written an article you’d 
like to share with your 
colleagues? We want to 
hear from you! 

Call Kevin Henry at  

918-613-1188 or email 

khenry@advanstar.com

“BEGO has the perfect combination of products, technology, and 

service to help labs respond to makeket needs”
-Dell Dine, CDT Chief Dental Technology Officer, BEGO USA

BEGO 2.0

Call or visit our website for our free trial offer

800.342.2346 | www.BegoUSA.com

Helping You Master Frameworks

BEGO is a recognized global leader in digital manufacturing. Now the BEGO 

expertise is available at the newly expanded USA BEGO Production Center.
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t�"MM�$FSBNJD��#&(0�JT�BO�BVUIPSJ[FE�F�NBY�$BE�NJMMJOH�DFOUFS�

t�$BE�8BY��1SPVE�UP�PòFS�XBY�QBUUFSOT�BOE�NBOZ�PUIFS�IJHI�RVBMJUZ�TPMVUJPOT

Interested?  Circle Product Card No. 6
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Top 5
REasons you should bE using 
vidEo to communicatE>>

it’s more personal
Talking to someone when you can see his or her face is so much more personal 

than email or even a phone conversation. The other person can pick up non-

verbal conversation cues that just aren’t an option through more traditional 

communication methods. 

it avoids tonal misunderstandings
Have you ever been completely misjudged (or misjudged someone else!) based on a 

faulty reading of an email or text? Talking with someone via video helps avoid those kind 

of tonal misreadings. 

it allows you to be visually on the same page
The dental tech world is a very visual one. Why not use video to make sure that 

you’re seeing everything your customer needs you to see? And you can show them 

your progress along the way, making sure you only have to do a diffcult case once.

you can share your knowledge
Video technology can help you communicate with a broad viewership. You can 

record yourself handling a case or providing some instruction and easily share 

it with millions of people by uploading it to sites like YouTube. It’s a great way to 

make your knowledge a helpful tool for labs all over the country, and you might be 

surprised at the ways you can learn from other tech’s videos.

it’s easier than ever 
Google Hangouts, Skype and mobile device cameras make it easier than ever to 

communicate via video. Chances are, your computer, your phone and your tablet are all 

loaded (or ready to be loaded!) with ways to make your communication visual. lab  

the LIST
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quIck bITeS for perSonaL deveLopmenT and overaLL 

Lab SucceSS

nexT monTh: 7 WayS To handLe dIffIcuLT empLoyeeS

www.zirkonzahn.com

Milling Unit M1 Abutment

Milling Unit M1

Milling Unit M1 Wet

Milling Unit M1 Wet Heavy

Interested?  Circle Product Card No. 11

ES387384_dlp0214_005.pgs  02.03.2014  19:18    ADV  blackyellowmagentacyan

http://www.zirkonzahn.com
http://www.zirkonzahn.com
http://www.dentalproductsreport.com/lab


6 dentallabproducts   February 2014 dlpmagazine.com

Contents
®

Vol. 39, No. 02 Dental Lab Products (Print ISSN# 0146-9738, Digital ISSN# 2150-6353), is published monthly except July/August issue combined by Advanstar Communications, Inc., 131 W. First St., Duluth, MN 55802-2065. Available on a controlled/complimentary basis to qualif ed U.S. dental laboratory 
owners and managers. For other professionals and/or countries, one-year subscription rates are $41 in the U.S. & Possessions; $51 in Canada and Mexico; $120 all other countries, including air-expedited service. Single copies $7 in the U.S.; all other countries $10. Include $6 per copy for U.S. postage and 
handling. All payment is due in advance in U.S. dollars. Periodicals postage-paid at Duluth, MN 55806 and additional mailing off ces. POSTMASTER: Please send address changes to Dental Lab Products, P.O. Box 6076, Duluth, MN 55806-6076. Canadian G.S.T. number: R-124213133RT001. PUBLICATIONS 
MAIL AGREEMENT NO. 40612608, Return Undeliverable Canadian Addresses to: IMEX Global Solutions, P. O. Box 25542, London, ON N6C 6B2, CANADA. Printed in the U.S.A. Subscription inquiries/address changes: toll-free (888) 527-7008, or dial direct (218) 723-9477.

©2014 Advanstar Communications Inc. All rights reserved. No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical including by photocopy, recording, or information storage and retrieval without permission in writing from the publisher. 
Authorization to photocopy items for internal/educational or personal use, or the internal/educational or personal use of specif c clients is granted by Advanstar Communications Inc. for libraries and other users registered with the Copyright Clearance Center, 222 Rosewood Dr. Danvers, MA 01923, 
978-750-8400 fax 978-646-8700 or visit http://www.copyright.com online. For uses beyond those listed above, please direct your written request to Permission Dept. fax 440-756-5255 or email: mcannon@advanstar.com.

Advanstar Communications, Inc. provides certain customer contact data (such as customers’ names, addresses, phone numbers, and e-mail addresses) to third parties who wish to promote relevant products, services, and other opportunities that may be of interest to you. If you do not want 
Advanstar Communications Inc. to make your contact information available to third parties for marketing purposes, simply call toll-free 866-529-2922 between the hours of 7:30 a.m. and 5 p.m. CST and a customer service representative will assist you in removing your name from Advanstar’s lists. 
Outside the U.S., please phone 218-740-6477.

Dental Lab Products does not verify any claims or other information appearing in any of the advertisements contained in the publication, and cannot take responsibility for any losses or other damages incurred by readers in reliance of such content.

Dental Lab Products cannot be held responsible for the safekeeping or return of unsolicited articles, manuscripts, photographs, illustrations or other materials.

To subscribe, call toll-free 888-527-7008. Outside the U.S. call 218-740-6477.

MOST PRODUCTS. BEST SEARCH. Find thousands of products 

and all of the following Web-exclusive content on our website.

Follow us on Twitter:
twitter.com/dlplive

Like us on Facebook:
facebook.com/
dentallabproducts

72 HOURS IN CHICAGO

3 most-read articles online

01 What the new splint module for 
3Shape Dental System Means for your lab

02 Benchtop Editor: The top 4 dental lab 
products of 2013
 by Tom Zaleske

03 3Shape’s Dental System™ 2014 
includes a new user interface, optimized 
workf ows and more
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24

Everything you need to know heading 
into the big Chicago shows.

compiled by Ryan Hamm
14

PRODUCTS IN APPLICATION

Bench Mastery
10 Long-term temporary with CAD/CAM
Luke Kahng explains how to use a milling machine and 

excellent materials to make an ideal temporary.

12 Improved ceramic veneer restoration
Using the IPS e.max Press Impulse for great results. 

NEWS, MANAGEMENT, EDUCATION

Competitive Edge
23 A sunny outlook
How working with Sun Dental Labs and their Suntech zirconia 

can lead to great results.

30 5 Things Every Lab Needs to Know 
About Outsourcing
Here are the things your outsourcing partners wish you knew.

32 “Primopattern is basically magic ...”
One lab’s experience using primopattern LC gel and paste from 

Primotec.

CUTTING-EDGE TECHNOLOGY

Tech Corner
24 These aren’t your grandma’s dentures
Rounding up cutting-edge denture teeth options.

IN EVERY ISSUE
3   Product Watch

5   The List:
5 Reasons You Should Be Using Video to Communicate

38 10 Questions: Emily Bradley on 
Core3daCADemy

“Like” us on Facebook!  
Facebook is a great way to keep up with everything that’s happening 

around DLPMagazine.com—you’ll f nd out when our issues go online, 

what new products have been released and what’s going on around the 

dental lab industry. Plus, you’ll be able to connect and talk with other 

lab folks about everything you see on the page. Just head to Facebook.

com/DentalLabProducts and click “like”! 

CLICKS
AND

What lab owners and 

technicians were 

searching for and 

savoring in January @ 

dlpmagazine.com
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Company Name Page No. Product Card
URL  Circle No.

Company Name Page No. Product Card
URL  Circle No.

Primotec 33 34 
primotecusa.com 

Roland DGA Corp. 31 32 
rolanddga.com

Shofu Dental Corp. 29 31 
shofu.com

Sun Dental Labs 16 13 
sundentallabs.com

Valplast International Corp. 22 18 
valplast.com 

Vident, a VITA company 27 30 
vident.com

Zirkonzahn 5, 7, 9 11 
zirkonzahn.com

Amann Girrbach America Inc. 21 17 
amanngirrbachamerica.com

BEGO USA
begousa.com 4 6

Core3dcentres
core3dcentres.com 18 15

ETI Digital Technology
etiempiredirect.com 17 14

exocad America
exocad.com 19  16

Ivoclar Vivadent Inc.
ivoclarvivadent.com CV2 1

Kerr Corp./Div. of Sybron Dental
kerrdental.com CV3 35

Nobel Biocare USA Inc. CV4 36 
nobelbiocare.com  

Activate the Magazine

As the go-to product resource for the dental 

lab industry, the team at Dental Lab Products

wants to make it as easy as possible for you 

to get the information you need about new 

products.

You’ll f nd the reader service card with num-

bers that correspond to advertisements. In this 

issue, you’ll also f nd numbers with each of the 

products that appear as editorial in this issue 

of DLP.

You’ll find opportunities to go directly to 

landing pages that allow you to fill in your 

information to receive new product materi-

als, QR tags that get you there directly from 

your phone, and in some cases, text (or SMS) 

codes that provide yet another way to get the 

information you want.

We don’t expect you to use every method. 

We just want to make it easy for you to get what 

you’re looking for—on your terms.

You Can:

Click

Scan

 Call

Result:

New product information 

sent directly to you!
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Roland DGA DWX-50 Update
The DWX-50 dental CAD/CAM milling machine has 

earned 3M ESPE’s approval for Lava Ultimate Restor-

ative resin nano ceramic material. When paired up, the 

DWX-50 and Lava Ultimate Restorative are said to be 

an ideal way to bring outsourced work in house. Te 

milling machine’s 5-axis simultaneous machining ca-

pabilities, as well as a 5-station automatic tool changer, 

reportedly streamlines production, while open archi-

tecture design offers seamless integration with com-

mercially available CAD/CAM software and hardware. 

Roland DGA
800-542-2307 | rolanddga.com 

CIRCLE RS #7

CILS LABELS
Said to be ideal for LN2 freezing and long-term cryogen-

ic freezer storage, these durable, computer printable 

labels for ultra-low temperatures provide immediate 

adhesion to cyrovials, tubes and liquid straws down 

to -196 degrees. Available in any format, including “cap 

& tube” label sets, variable data can be quickly added 

from a standard laser, inkjet or thermal transfer printer. 

CILS International
877-512-8763 | cils-international.com/usa 

CIRCLE RS #9

Splint Designer™
Included free of charge with all 3Shape Dental System™ 

Premium subscriptions, Splint Designer™ CAD software 

is an add-on module that lets technicians create CAD 

designs of splints, nightguards, protectors, and similar 

dental appliances. An intuitive workfow guides users 

through the design steps, while splints and appliances 

can be ordered directly through the Dental System™ 

Order Form. 

3Shape
908-867-0144 | 3Shape.com 

CIRCLE RS #8

Products
New

Prettau® Zirconia 

with titanium base ICE Zirkon

Resin Wax

Chrome-Cobalt Titanium

Sinter metalWood

Glass ceramics Raw-Abutment©

100 % PRETTAU® ZIRCONIA

www.zirkonzahn.com

Interested?  Circle Product Card No. 11
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bench Mastery
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Long-term 
temporary with 
CaD/CaM
Using a milling machine and excellent materials to make a great temporary 

As any technician can attest, technology is 

ever-changing and quickly rewriting the way we 

fabricate our dental restorations. This includes 

provisionals, which is what we will discuss in 

this particular case study. 

I had been used to creating temporary res-

torations using an acrylic heat-cured method, 

which was both time-consuming and labor-

intensive. But with the advantages we see with 

digital technology by CAD/CAM milling machines 

for implants, long-term temporary restorations 

are much more simple to create—even the All-

on-4 type of implant restoration.  

This provisional stage is especially important 

for the technician and patient to determine 

comfort and fit level for the final prosthesis. 

Once the patient approves the ft of the provi-

sional, the technician is able to duplicate it for 

the fnal restoration.

 using CaD/CaM to Create a Long-terM teMporary

Fig. 1 Impression for implants Fig. 2 After pour-up Fig. 3 CAD design

Fig. 4 Computer design Fig. 5 Front view Fig. 6 Premiotemp—Multilayered PMMA

Fig. 7 Abutment Fig. 8 Fit to die of cast model Fig. 9 GC Gradia 

 Kahng on Long-terM teMporaries

Luke S. Kahng, CDT
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 Kahng on Long-terM teMporaries

Case stuDy

01 
In Fig. 1, the lab received an impression for an All-

on-4 implant case, which is pictured here before 

pouring up the model. 

02 
In Fig. 2, the soft model was poured up using the 

temporary abutment. The CAD design was created 

by the Amann Girrbach Map 400 Scanner (Fig. 3). 

03 
In Fig. 4, we see the computer design created by 

the technician. We are able to use the library to 

verify access holes to navigate future prosthetic options. In 

the front view (Fig. 5), the size of teeth, shape and contour 

is all controlled through this design process. It is easy to 

work with the software and create a unique design for the 

patient’s particular situation. Premiotemp by Primotec is 

a multilayered PMMA material that is made with multiple 

layers—including translucency (Fig. 6). This leads to a very 

life-like provisional result for the patient. 

04 
I tried to ft the shape of the restoration to the 

cylinder of the abutment and screw it all the way 

down on the model (Fig. 7).  

05 
Fig. 8 shows the die ft to the cast model. Next, 

I used GC Gradia Light Cure Dentin material for 

bonding (Fig. 9).  

06 
The restoration is next ft to the model in this facial 

view image (Fig. 10). Using a medium pumice, I 

applied polish to the restoration (Fig. 11). After cleaning the 

polish off the restoration, I dried it and inspected it for an 

appearance check (Fig. 12). 

07 
Finally, I applied a high shine polish (Fig. 13) and 

checked the ft on the model (Fig. 14). In the mir-

rored image, we see the 10-unit provisional implant as a 

fnished restoration (Fig. 15). 

ConCLusion

Prior to this technique being available for technicians, 

creating a temporary such as this one was much more of a 

struggle. Now, it’s possible to make a better temporary for 

patients, with excellent results in less time and maximum 

proft. It’s an amazing step in technology, and clinicians 

should be happier with the worry-free delivery of the 

patient’s restoration in a minimum amount of time. lab

Fig. 10 Facial view Fig. 11 Medium pumice, polish Fig. 12 After clean-up

Fig. 13 Final high-shine polish Fig. 14 After polish Fig. 15 Mirrored image

aBout the author

An accomplished dental technician with 

more than 20 years of experience, Luke 

S. Kahng, CDT, is the founder and owner 

of LSK121 Oral Prosthetics, a dental labo-

ratory in Naperville, Ill. He has published 

more than 85 articles in dental journals, 

and his lectures have taken him across 

the United States and internationally. He 

is the creator of the Chair Side Shade 

Guide Seasons of Life, 3.0, 4.0, 5.0, 6.0 

and 7.0 ceramic shade tabs, which were 

invented to facilitate effective communi-

cation regarding color between doctors, 

patients and technicians.
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IPs e.max Press Impulse

Improved ceramic 
veneer restoration
Using the IPS e.max Press Impulse for great results.

by Michael Beerli, MDT

Ivoclar Vivadent
ivoclarvivadent.us

800-533-6825 

rs #12

Press Impulse ingots use values instead of shades to 

ensure excellent esthetics.

Features

•	 Available in three value (Value 1, 2, 3) and two opal 

shades (Opal 1, 2)

•	 Allows different brightness effects

•	 Demonstrates lifelike opalescent effect

•	 Based in lithium-disilicate

Fig. 1 The patient received two 

temporaries on her upper anterior 

incisors as an emergency measure. 

Esthetic concerns were of secondary 

importance at this point.

Fig. 2 Two veneers were planned 

for the fnal treatment. The patient 

exhibited a very bright tooth shade. 

A standard shade guide did not 

allow the tooth shade, or value, 

to be determined accurately. 

Fig. 3 We normally use the 

Ultimate shade guide for shade 

selection in bleached teeth. In this 

case, tab no. 4 matched the value 

of the natural teeth perfectly.

Fig. 4 Photo editing: Playing with 

the brightness values provides 

valuable information about 

the “inner life” of a tooth.

Value is key in imitating the natural tooth to achieve 

a lifelike result. In esthetic anterior restorations, the 

dental technician is ideally involved right from the begin-

ning—even more so, if a diagnostic wax-up, or mock-up, 

is required to visualize the treatment outcome. How-

ever, some situations in everyday practice may make 

it impossible for the dental technician to be part of the 

treatment at an early stage and such a case is described 

in the report below.

Pre-oPeratIVe sItuatIon

1. 
The female patient visited the practice for emer-

gency treatment. In an accident, the incisal edges 

of the central incisors had broken off. Primary treatment 

consisted in covering the fractured teeth with a tempo-

rary. The esthetic appearance of the temporary restora-

tion was of secondary importance at this stage (Fig. 1). 

After initial treatment, it was time to initiate the next 

stage: fnal treatment planning. A decision was taken to 

 steP-by-steP IPs e.Max Press IMPulse

Fig. 5 If a pressed veneer is held 

against a light source, its opalescent 

effects are clearly visible.

Figs. 6-8 Models for creating the wax patterns for the two veneers

Fig. 9 Pressed veneers. The 

translucent restorations were fnished 

on model dies made of light-curing 

tooth-colored die material.

Fig. 10 Veneers with IPS e.max 

Ceram Essence materials applied 

onto them. The value was close 

to the desired fnal outcome.

Fig. 11 Completed restorations. 

The surfaces of the adjacent teeth 

were very smooth and the veneers 

were fnished accordingly.

Fig. 12 To check the value, Figure 

11 was processed with the software 

program and then compared 

with the reference shade tab.
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use two pressed ceramic veneers for the 

permanent restoration.

In the lab

2. 
Being able to talk directly to the 

patient is an advantage to the den-

tal technician when designing an esthetic 

restoration. This enables the technician to 

respond individually to the patient and to 

gain a better understanding of the patient’s 

desires and expectations. In this case, the 

patient told us that she had quite prominent 

incisors and the temporaries were not re-

fecting her natural smile. Unfortunately, pic-

tures or models of her original oral situation 

were not available. She also informed us that 

the two anterior teeth slightly overlapped 

each other, possibly due to crowding in the 

upper anterior region and the difference in 

width of the incisors.

3. 
The initial situation on the model 

resembled the case of a minimally 

invasive veneer restoration; only the enamel 

surfaces were in need of replacement. In 

this case, adapting the shape and structure 

of the anterior teeth was not as much a chal-

lenge as recreating their shade and value. 

The patient presented very bright teeth with 

a great deal of depth. The teeth seemed to 

be shining from the inside because of their 

high opalescence.

4. 
Figure 2 shows that the patient’s 

tooth shade could not be determined 

with standard shade tabs such as the Chro-

mascop or A-D shade guides; the natural 

teeth seemed to absorb the light, without 

appearing gray or dark in shade.

5. 
With this situation in mind, I re-

membered a shade guide that we 

usually have lying way back in the “shade 

tab” drawer: the Ultimate shade guide. Origi-

nally meant to refect bleached teeth, the 

Ultimate shade guide consists of nine shade 

tabs. Although our patient never had her 

teeth bleached, tab no. 4 exactly showed 

the brightness and depth that matched her 

teeth (Fig. 3).

shade selectIon wIth 

dental PhotograPhy

6. 
Digital photography and image ed-

iting has changed shade selection 

in recent years. Today, I cannot imagine 

doing without these helpful tools. Adobe 

Photoshop and Google’s Picasa have be-

come the standard software programs for 

image editing in our day-to-day work. While 

the pictures are taken with a fxed set of 

parameters, they are routinely processed, 

including white balance, exposure and more. 

By “playing” with the images, or with the 

value of the tooth, I can visualize various 

value zones and obtain an impression of the 

inside of the tooth, almost like “looking” into 

it. Picasa is a fast and easy-to-use image ed-

iting software. Inside the menu, it contains 

a “shadow” slider, which increases contrast 

and lowers brightness. Figure 4 shows the 

image after editing. Compared to Figure 3, 

the effects, details, translucence as well as 

the light absorbing and refecting zones are 

clearly visible.

Ingot selectIon

7. 
Selecting an appropriate ingot is es-

sential for a successful outcome when 

working with pressed ceramics. The new IPS 

e.max® Press Impulse range enables users 

to realize lifelike results in a rational manner. 

These ingots are value-based rather than 

shade-based like conventional ingots. The 

Impulse range includes Opal ingots, which 

enable users to replace enamel without in-

dividual layering. This is particularly conve-

nient in very thin veneers or in “extremely” 

white teeth, as in the case described here.

8. 
How can we imitate these white 

teeth with their expressive inherent 

shade characteristics? The Opal ingots were 

the answer to this question. Although these 

ingots are originally intended only for the re-

placement of enamel, they are ideally suited 

for situations like ours. The Opal 1 and Opal 

2 ingot shades (IPS e.max Press Impulse) al-

low the press ceramic technique to be used 

even with a diffcult initial situation (Fig. 5).

9. 
After we selected a matching shade 

tab, we encountered another issue: 

The shade tab consists of 3 mm of incisal 

material over a layer of bright dentin. By 

contrast, the space available in the pres-

ent situation would only allow for a veneer 

with a maximum thickness of 0.8 mm. In 

view of the bright shade and limited space, 

reproducing the apparent effect of depth 

presented an additional challenge. We se-

lected an Opal 2 ingot. As we had to extend 

the incisal edge a little bit and make sure 

that the incisal preparation line did not show 

through, we felt that this was a safe choice.                               

10.
The veneers were to be pressed in 

their full anatomical contour and 

then customized with the staining tech-

nique. The wax pattern was created in line 

with the envisaged restoration; some ar-

eas were slightly overcontoured (Figs. 6 to 

8). Sprueing, investing and pressing were 

performed according to the manufacturer’s 

directions.

11.
Since the ingot selected (IPS e.max 

Impulse Opal 2) is very translucent, 

the shade of the natural tooth abutment (die) 

was mimicked to achieve the desired shade 

in the fnal restorations (Fig. 9). Light-curing 

IPS Natural Die material is ideally suited for 

this purpose. This tooth-colored composite 

is utilized to prepare a die, facilitating the 

work with HT or Value and Opal ingots. Rub-

ber wheels as well as green and diamond 

impregnated stones were employed for 

fnishing the restorations (shape, morphol-

Figs. 13-15 Once incorporated, the restorations met the expectations of the patient. The natural teeth had 

been successfully mimicked—the balancing act between value and depth proved to be successful.

ogy) and for creating the surface texture. 

Figure 10 shows the veneers with the 

Essence material (IPS e.max Ceram) ap-

plied onto them. The added shade tab 

indicates that we are very close to the 

desired fnal shade and we are also right 

on target to meet the most formidable 

challenge of this case: the value.

12.
Before the veneers were tried 

in on the patient, her natural 

teeth (abutments) were wetted with fuid 

(Vaseline or try-in paste)—without fuid, 

the air between the restoration and the 

natural tooth structure would block the 

light and adversely affect the evaluation 

of the shade.

13.
Usually, I finalize the sur-

face structure at the fnishing 

stage, paying attention to matching the 

smoothness levels to the natural teeth. 

The glaze was applied in a thin layer and 

slightly “underfred.” Generally, I prefer 

a manual fnal polishing (Fig. 11). Once 

polished, the veneers were checked for 

their accuracy of ft, shape and function 

on the model. When we assessed the 

shade—or value—of the veneers, we 

were left with a positive feeling (Fig. 12). 

We then sent the restorations to the den-

tal practice.

conclusIon

This case was challenging. The value in 

particular required a special approach. 

We had to recreate the apparent depth, 

or inherent interplay of shades, without 

dropping the value (Figs. 13 to 15). I was 

looking forward to hearing back from the 

dental practice and was pleasantly sur-

prised to learn that the veneers had been 

successfully incorporated. The IPS e.max 

Press Impulse Value ingots facilitated 

the esthetic design of the restorations 

due to their inherent fuorescence and 

opalescence. In sum, we now can use 

the press ceramic technique to achieve a 

successful outcome even in a challenging 

situation like this. lab
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THursDaY, FEB 20

8:00 am, Chicago Midwinter Meeting (CMM): Exhibits 

open at Chicago Midwinter Meeting

9:00 am-12:00 pm, CMM: “CBCT Imaging We Can All 

Use”, Dale Miles, DDS, MS

9:30-10:15 am, Cal-Lab (CL): “Federal & State Regula-

tory Update”, Eric Thorn

10:00-11:00 am, CMM: “Goodbye, Wax and Plaster”, 

Thomas McGarry, DDS

10:30-11:15 am, CL: “Digital Implant Solutions for Tita-

nium Bars & Screw Retained Structures”, Mark Maier, 

MBA, MSc; Susan Van Kinsbergern, CDT; Peter Pizzi, 

CDT, MDT 

12:30-1:15 pm, CL: “Social Media: Truths, Perceptions 

& Myths”, Terry Fine

1:15-2:15 pm, CL: “Digital Integration of All Ceramic 

Reconstructive Dentsisty”, Matt Roberts, CDT, AAACD 

1:30-4:30 pm, CMM: “New Horizons in Digital Impres-

sions”, Fred Peck, DDS

2:30-4:00 pm, CL: “Are You Still Relevant”, Ross Sha-

fer, author

4:00 pm, CL: Exhibits open at Cal-Lab

5:30 pm, CMM: Exhibits close at Chicago Midwinter 

Meeting

6:30 pm, CL: Exhibits close at Cal-Lab
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Komet usa

Komet USA’s product and sales representatives will be on hand at the Chicago Midwinter Dental 

Meeting (Booth 4829) and at Lab Day to demonstrate and discuss the array of Komet® laboratory 

instruments engineered to meet the challenges of new high-strength ceramic materials as well 

as other more traditional materials used in all phases of crown, bridge, veneer, inlay/onlay and 

partial- and full-denture fabrication. Of particular note, Komet USA will focus on a dimension of the 

lab-dentist communication needed to deliver ideally contoured, perfectly ftting and fnished high-

performance, high-strength, all-ceramic restorations fabricated with CAD/CAM and conventional 

techniques. Newly launched Komet® Expert Kits for crown and inlay preparations at chairside are 

designed to help the dentist produce and convey precise anatomical and functional data to the 

laboratory for optimal results. 

•

3D systems 

The ProJet® 1200 is said to be ideal for 

small, precise, detail-rich dental wax-

ups. Smaller than most coffee makers 

and faster than baking a cake, this new 

printer is economical to own, safe to 

operate anywhere and simple to use. 

This printer integrates 3D Systems’ 

VisiJet® FTX Green material—a durable 

and rigid material that is tailored for 

plastic prototyping and casting pat-

terns, making it ideal for dental labs.

3shape

This year at Chicago, 3Shape will present a 

wide range of new features that are designed 

to make TRIOS® even more attractive and 

profitable. As a part of their subscription, 

existing TRIOS® owners can get many of 

these features by simply upgrading their 

TRIOS® software. 3Shape will also show off 

their Dental System™ 2014 software (which 

is provided as an upgrade for 3Shape Dental 

System™ users as a part of their subscrip-

tion and LABcare™ package), the new Splint 

Designer™ module and Implant Studio™.

72 Hours in CHiCago  \\\\

• •
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FriDaY, FEBruarY 21

8:00 am, CMM: Exhibit hall at Chicago Midwinter Meet-

ing Opens

8:00-9:00 am, Lab Day Chicago (LDC): “End-to-End CAD/

CAM for the Dental Lab,” Custom Automated Prosthetics 

presentation

8:00 am, LDC: B&D Dental Technologies presentations/

clinics begin

8:00-10:45 am, LDC: NBC/LMT Written CDT Compre-

hensive and RG Examinations

8:30-10:30 am, LDC: “Creative Edge Symposium: Begin 

with End in Hand”, presented by Whip Mix, BEGO USA 

and PREAT Corp.

8:30-9:20 am, Spectrum Dialogue Techno-Clinical Day 

(SDCTC): “Full Arch, Metal-Free CAD/CAM Restorations 

with TRINIA”, Rainier Urdaneta, DMD

8:45-10:00 am, CL: “All-On-4: Planning Today to Pre-

vent Tomorrow’s Problems”, Dr. Ken Parrish & Joseph 

Coursey, CDT

9:00-10:30 am, LDC: GC America Presents: “Remov-

able Prosthetics: Fabricating the Exceptional”, Thomas 

Zaleske, CDT

9:00 am-5:00pm, LDC: Vident Lectures and Clinics

9:20-10:10am, SDCTC: “Porcelain Build-up Techniques 

& Important Principles for Anterior Restorations”, 

Yuasa Naoto, CDT

as the dental world converges in Chicago this month, 
here is our in-depth look at everything going on in the 
windy City. we think our guide will give you a great 
snapshot of where the lab industry is— 
and where it can go. 

compiled by Ryan Hamm

Editor’s note: As always, times and 

events are subject to change (and we 

couldn’t ft everything!), so please consult 

each show’s full schedule for fnal details. 

in CHiCago

aurident

Aurident Inc. is showing their new offering, 

the Optimet 6000 3D scanner. Utilizing pro-

priety conoscopic laser holographic technol-

ogy, highly accurate scans are achievable at 

15 µm for single units and 20 µm for bridges 

up to 14 units. Its 3-axis motorized holder 

ensures full coverage of undercuts. Call Auri-

dent at (800) 422-7373 to learn more.

Core3dcentres

Core3dcentres® will 

be showing off some 

of their newest offer-

ings and capabilities, 

including: Core3dcentres acan bodies (now 

available in 17 different brands and more 

than 97 different platforms for all implant 

and bar cases); Core3daCADemy, now 

offering a full lineup of courses designed for 

technicians; the new milling supplies from 

Core3dCenters; and 3D printing services. 

amann girrbach america

In addition to its booth in the Lab Day 

exhibit hall, Amann Girrbach America will 

also be welcoming visitors to its Amann 

Girrbach Lab Lounge throughout the day on 

Saturday, Feb. 22. Amann Girrbach will also 

be highlighting its new process for seam-

lessly integrating its design software and 

milling units with third-party intraoral scan-

ners. This process, called Ceramill iOS, will 

enable Ceramill-equipped labs to deliver 

even higher levels of speed, precision and 

convenience to their customers.

Custom automated Prosthetics

CAP will host fve presentations each day of 

Lab Day (all in the Colorado Room, Level 2), 

covering a variety of CAD/CAM, workfow and 

technique topics. See schedule for presenta-

tion times and titles. 

DaTron

DATRON’s booth is showing their new 5-axis 

D5 LS (Linear Scales) milling machine. Addi-

tionally, DATRON is sponsoring a two-part 

clinic: Milling Titanium Implant Bars & Custom 

Abutments In-House. See schedule for details.

• •

•

•

•
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9:30 am, SDCTC: Exhibits open at Spectrum Dia-

logue Techno-Clinical Day

9:30 am, CMM: “The Evolution of Digital Restor-

ative Dentistry: LIVE”, Alex Touchstone, DDS; Angela 

Guazini, CDD, RDH; Lee Culp, CDT

10:15–11:45 am, CL: “CAD/CAM Panel: Metrics for 

Digital Production”, Jim Gorgol, CDT-Moderator; Don 

Albensi, CDT; Nelson A. Rego, CDT; & Barbara Woj-

dan, CDT, AAACD

10:15 am-12:15 pm, LDC: DT Technologies Presents: 

“CAD/CAM 101”, Ryan Johnson

10:30am-12:00 pm, LDC: Panthera Dental Presents: 

“The Next Generation of Intelligent and Fiscally 

Responsible CAD/CAM Bars”, Ruth Bourke

10:40-11:30 am, SDTCD: “Carving out Your Place in the 

Digital World”, Mark Massey, CDT; Paul Bennet, CDT

10:40-11:30 am, SDTCD: “Restoring the Artistry to 

Removable”, Jim Collis, CDT 

11:00-11:30 am, LDC: “Dentalle Inc.: Thrive or Sur-

vive: The Choice Is Yours”, Mike Adkins, CDT

11:00 am-12:00 pm, LDC: “Creative Edge Sympo-

sium: Face, White and Pink to Simplify Complex 

Restorative Cases,” Presented by Whip Mix/PREAT 

Corp./BEGO USA

11:00 am-12:00pm, LDC: GC America Presents: 

“Esthetic  and Stable Solutions for Implant Den-

tistry”, Mike Dominguez, CDT/TE

11:30 am-12:20 pm, SDTCD: “Maximizing High 

Esthetics Through CAD/CAM Technologies”, Luke 

Kahng, CDT

11:30 am-12:20 pm, SDTCD: “Full Arch Rehabilita-

tion in a Day: At a Glance”, Allen Aptekar, DDS

11:45 aM-12:45 pm, CL: “The State of the Dental 

Laboratory Industry”, Dr. Mark Murphy

12:00-1:30 pm, LDC: NBC/LMT written CDT specialty 

exams

12:30-1:30 pm, LDC: “Creative Edge Symposium: 

The Science Behind Today’s Milling Materials”,  Pre-

sented by BEGO USA/PREAT Corp./Whip Mix Corp

12:30-1:40 pm, LDC: “Kuraray America Inc. pres-

ents CAD/CAM Technology Updates in Dentistry,” 

Michael Bergler, MDT

1:00-2:00 pm, LDC: Custom Automated Prosthetics 

Presents: “Izir, Screw-Retained Crown and Bridge”, 

Bob Cohen, CDT

1:00-3:00pm, LDC: DATRON Presents: “Milling Tita-

nium Implant Bars & Custom Abutments In-House, 

Pt. 1: What It Takes to Be Successful”

1:20-2:10 pm, SDTCD: “Implant Prosthesis: Materials 

and Solutions”, Fabio Levratto, MDT

1:20-2:10 pm, SDTCD: “A Digital Approach to the 

Next Level of Hybrid Reconstruction”, Ian Bland, CDT

1:30 pm, LDC: Exhibits open at Lab Day Chicago

1:30-3:00 pm, LDC: GC America Presents: “Plans for 

Implementing Successful Custom Shade Matching 

on Esthetic Anterior Cases”, Luke Kahng, CDT

Keystone industries 

Keystone Industries is showcasing one of its biggest 

sellers, Itsoclear, along with the time-tested Diamond 

D® Denture Acrylic. You can use Itsoclear clasps for 

repairs, acrylic partials, cast partials with clear clasps 

in less than three minutes, to replace metal clasps on 

existing partials, and Acrylic Nesbit with clear clasps.

glidewell Laboratories

Glidewell Laboratories will be at both Chicago Mid-

winter and Lab Day. The products they will be talking 

about are BruxZir 16, their new digital FastFire oven, 

inclusive Lab Box and abutment and bar outsourcing. 

Stop by the Glidewell booth to learn more.

gC america/renfert/smile Line

For the frst time, GC America, Renfert USA and Smile 

Line join efforts to present great things. The GC/Ren-

fert prize wheel will be spinning all weekend long in 

the exhibit hall. All attendees of GC America’s Friday 

and Saturday clinics are eligible to spin for a chance 

at a prize. Several different prizes will be awarded. 

There will also be several hands-on demonstrations 

at GC’s booth. Additionally, GC America and Renfert 

have clinics going on throughout both days of Lab 

Day Chicago in the Fountain View Room. 

Delcam

Delcam is showing a new version of their DentMILL soft-

ware, DentMILL 2014. It is the latest release of Delcam’s 

open dental CAM solution, which is designed to mill all 

types of restorations, including crowns, bridges and 

implants, from any dental CAD system on the market. 

It is based on Delcam’s award-winning PowerMILL soft-

ware for high-speed and fve-axis machining, and can 

mill restorations in any material from PMMA to titanium.

Eos

EOS is sponsoring two clinics on Friday at Lab Day. A 

technician from EOS explains how direct metal laser 

sintering (DMLS™), a 3D additive printing process 

using CAD data, can produce about 450 units for 

crowns and bridges in 24 hours unattended, and how 

to produce plastic models with laser sintering.

Panthera Dental

Panthera Dental is announcing the release of the 

world’s frst zirconia bar with tapped attachments 

completely milled using CAD/CAM technology. Until 

now, customers have had no possibility to screw 

attachments such as OT Equator, Ball or Locator 

attachments into a zirconia bar. With the Panthera 

zirconia bar, it is now possible. Customers will be 

able to order their bar starting Feb. 20, 2014.

•

•

•

Visit Us Online

www.sundentallabs.com

866.561.9777

Standard $69

Premium $89

Featuring

VITALLIUM®

2000 PLUS

METAL FRAMES

5 DAYS IN LAB!

Interested?  Circle Product Card No. 13
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1:30-3:30 pm, LDC: Zahn Dental Presents: “Introduc-

ing the New Synspar Advance: Hands-On Workshop”

1:30-5:00 pm, LDC: BEGO USA Presents: “Masters 

of Framework” Lecture and Hands-On Series

2:00-3:00pm, LDC: Avadent Digital Dentures by 

Global Dental Science, LLC Presents: “This Isn’t Your 

Grandmother’s Set of Dentures: The Development & 

Evolution of Digitally Fabricated Dentures”

2:10-3:00 pm, SDTCD: “EQUILIBRIUM: Criteria and 

Parameters to Achieve a Balanced Smile”, Michel 

Magne, BS, MDT

2:10-3:00 pm, SDTCD: “No Apologies: Challenging 

the Prosthodontic Perspective”, Brian Carson, CDT 

3:00-4:00 pm, LDC: Custom Automated Prosthetics 

Presents: “Custom Milled Abutments” 

3:00-4:00 pm, LDC: DATRON Presents: “Milling Tita-

nium Implant Bars & Custom Abutments In-House, Pt. 

2: Calculating the ROI and Proftability for Your Lab”

3:20-4:40 pm, SDTCD: “Zirconium Dioxide as a Fun-

dament in Esthetic Implantology”, Luc Rutten, CDT; 

Patrick Rutten, CDT

3:30-4:10 pm, SDTCD: “Paradigm Shift of Prosthet-

ics”, Jeremy Wohlers, CDT

3:30-5:00 pm, LDC: GC America Presents: “The 

Dental Color Revolution: Matching the Single Crown 

Shade” 

3:30-5:00 pm, LDC: EOS of North America Inc. Pres-

ents: “Producing Bridges, Copings, Implants and Mod-

els from CAD Data via Laser Sintering—An Industrial 

3D Printing Process”, Gregor Szwedka, DPL

3:30-5:30 pm, LDC: “Cadblu New Product Review”

4:20-5:10 pm, SDCTD: “Phase 1: Interim Fixed All-

on-4 to the Final/Phase 2: Defnitive Titanium Pros-

thesis”, Eric Kukucka, DD

4:40-5:30 pm, SDCTD: “I Think I Have a Beautiful 

Solution for You”, Enrico Steger, MDT

5:30 pm, CMM: Exhibit hall closes at Chicago Mid-

winter Meeting

5:30-7:00 pm, LDC: Nobel Biocare Presents: “Nobel-

Procera Innovation Forum and Reception”, Peter 

Wöhrle, DDS

6:00 pm, LDC: Exhibits close at Lab Day Chicago

6:30 pm, SDTCD: Exhibits close at Spectrum Dia-

logue Techno-Clinical Day

saTurDaY, FEBruarY 22

7:30-8:30 am, LDC: Basic exocad clinic

7:30-8:30 am, LDC: Argen Corp. Presents: “Digital A 

to Z: Bring All your Product Offerings into the Digital 

Workfow”, Marlin Gohn, CDT

7:30-8:30 am, LDC: ProLab Solutions Inc. Presents: 

“Evolution of Outsourcing: CAD/CAM, Custom 

Abutments—How Does This Fit Into Your Business 

Model?”, Jim Erb, CDT

7:30-9:30 am, LDC: Nobilium/Ticonium Present: “To 

Survey or Not to Survey: Common Cast Partial Den-

ture Problems”, Elmer Rose, CDT

Zubler 

Zubler will be showing a variety of materials at its 

booth at Lab Day, including Dental Concept Systems’ 

latest line of zirconia blanks, DC Zircon translucency; 

Zubler USA’s line of PMMA discs; and Zubler USA’s 

line of wax discs. Stop by the booth to see the advan-

tage offered by each solution.

straumann

Visit the Straumann booth to learn about the Strau-

mann® Variobase™ Abutment*, a customized solution 

the laboratory can use to fabricate an original Strau-

mann restoration based on the preferred traditional 

or digital workfow of casting, pressing or Straumann 

milling. The Ti-alloy abutment is customized with the 

coping or crown of the lab’s choice. Four “cams” help 

reduce rotational misft of the coping as compared to 

designs with one cam. *Pending FDA clearance

• Primotec

Stop by the primotec USA booth and learn about 

their new product, PREMIOtemp multilayer. This ultra 

esthetic PMMA temporary material combines fve 

layers of colors into one disc, giving the restoration 

the most natural look possible. These gradient discs 

are composed of special acrylic resins combined with 

organically modifed ceramics for increased trans-

lucency and superior mechanical properties. FDA 

approved and available in a variety of VITA shades.

shofu

At the Spectrum Dialogue Techno-Clinical Day, Shofu 

is showcasing Ceramage Indirect Composite as well 

as Veracia SA Denture Teeth, and Jim Collis will host 

lectures on February 21 and February 22. Shofu will 

also be showing the new OneShot HT Press over Pel-

lets (which will enhance the OneShot Uni-layer HT 

Porcelain) and Dura-Green DIA.

PrEaT/BEgo usa/ Whip Mix

Featuring table clinic presentations before and after 

courses, the Creative Edge Symposium consists of three 

different presentations (see schedule for presentation 

titles). Beginning at 8:30 a.m., each presentation pro-

vides at least one CDT credit. The Symposium is being 

held in the Columbus Rooms A & B at the Sheraton. 

ViTa, a Vident Company

Join Vident, A VITA Company, in the Mississippi Room 

to learn about new and exciting VITA materials, pro-

cessing equipment and digital technology to help 

increase your knowledge base, hands-on skills and 

provide you with real-world dental laboratory tech-

niques. All lectures and demos will be held continu-

ously throughout Friday and Saturday. 

Complete Source for the Future

(800) 451-7778
www.etiempiredirect.com

Interested?  Circle Product Card No. 14
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7:30-9:30 am, LDC: Tanaka Dental Pres-

ents: Zirconia Coloring Made Easy by 

Using Enamel-Colored Zirconia”, Shin 

Ashina, RDT; Asami T., CDT, NMD

8:00 am, LDC: Exhibits open at Lab Day 

Chicago

8:00 am, LCD: B&D Dental Technologies 

Clinics/Presentations Begin

8:00 am, CMM: Exhibit hall opens at 

Chicago Midwinter Meeting

8:00-9:00 am, LDC: PREAT Corp: What’s 

New?

8:00-9:00 am, LDC: Ivoclar Vivadent 

Presents: “All Ceramic, All Options: Tech-

nology in Living Color”, Matt Roberts, CDT

8:00-9:00 am, LDC: Dental Wings: DWOS 

Live-Link™—A Collaborative Break-

through for Labs and Dentists

8:00-9:00 am, LDC: Zahn Dental Pres-

ents: “3Shape Full Contour Design Made 

Easy”, Dave Mobley, CDT

8:00 am-4:30 pm, LDC: Ivoclar Vivadent 

Presents the Candulor “Art of Denture” 

Competition and Masterpiece Collection

8:30-9:30am LDC: Advanced exocad 

clinic

8:30-10:30 am, SDTCD: “Mastering the 

Setup: A Hands-On Course”, Jim Collis, CDT

9:00-10:00 am, LDC: PREAT Corp. on 

New Implant Technologies

9:00-10:30 am, LDC: Amann Girrbach 

America Presents: “The Importance of 

Occlusion in CAD/CAM Dentistry”, Peter 

Pizzi, MDT

9:00-10:30 am, LDC: GC America and 

Renfert Present: “Lost in Translation: A 

Team Approach to Dentistry”

9:00-11:00 am, LDC: Cadblu Ceramic 

Workshop

9:00-11:00 am, LDC: Dental Wings Pres-

ents: “Cross-Application Integration: 

Merge DICOM and STL Files in DWOS 

for Powerful Implant Case Planning and 

Execution”, Larry Stites, CDT

9:00 am-4:00 pm, LDC: DENTSPLY Pros-

thetics Product Demonstrations

9:00 am-4:00 pm, LDC: BEGO USA Tech-

nical Mastery Series

9:00 am-5:00 pm, LDC: Vident lectures 

and demonstrations

9:00-11:00 am, LDC: Whip Mix Presents: 

“Your Digital Journey: A Conversation 

with Mark Jackson and Al Fillastre”

10:00-11:00 am, LDC: Custom Auto-

mated Prosthetics Present: “TRIOS 

Digital Impression and New Workfows”

• anaxdent north america

Come by the anaxdent North America 

booth at Lab Day Chicago to grab a 

drink and see what anaxdent’s com-

posites, acrylics, silicones and fask-

ing systems are all about. On Saturday 

at 2 p.m., Jaro Urbanski will demon-

strate how simple implant denture 

fabrication can be with the anaxform 

system. On Saturday at 3 p.m., Vic-

tor Castro and Sebastien Mosconi 

will demonstrate how beautiful and 

natural CAD/CAM restorations can be 

by bonding pink composite, light cure 

stains and enamel composite. 

• argen

Argen Corporation is excited to show-

case the industry’s frst and only High 

Noble Selective Laser Melted (SLM) 

substructures, ArgenZ™ Transition-

ally Shaded Esthetic Milled Zirconia 

and more digital solutions. Argen is 

the only company in the world to offer 

High Noble, Noble and Non Precious 

SLM substructures. 

• BioMET 3i

BIOMET 3i’s Lab Day Clinic takes place 

on February 22, 2014 at Lab Day Chi-

cago. The clinic will feature a number 

of speakers including Simon Ghosh, 

Wayne Szara, Ryan Napolitano and 

Karla Plantan. Continuing Education 

Credits are available at the clinic.

• DEnTsPLY implants Clinic

Led by David R. Avery, AAS, CDT, 

this clinic will focus on how the lab 

can help with digital solutions. As 

members of the restorative team, 

technicians must understand how 

to determine the best treatment 

for each patient based on individual 

function and esthetic requirements. 

2 NBC Scientifc CDT credits. Loca-

tion: Superior A, Level 2

• envisionTEC

envisionTEC will be showcasing 

their newly developed digital orth-

odontic program. This program 

combines their 3D printing solutions 

(both printers and materials) into a 

fully digital workfow. 

Core3dcentres USA

1-888-750-9204 

Email: InfoUSA@core3dcentres-na.com

MILLING PARTNER
of

AUTHORIZED

Authorized Milling Centre

Visit www.core3dcentres.com for the latest CE Opportunities

with Core3daCADemy, product announcements and more!

Certification # AJAEU/12/12891

15 min

session

Core3dcentres-DBS
™

   

 (Digital Bundled Solutions)

Complete Integrated Digital Solutions for aesthetic and implant 

dentistry – all from one source: Core3dcentres®!

> Proven solutions that simplify the restorative process 

 from initial impression to final restoration.

> Based on your STL files (or send us your models to scan).

> Validated work flows and best-in-class CAD/CAM technology 

 (Authorized Milling Partners for Ivoclar Vivadent™ and Lava™)

> Precise Milled or printed models.

> The optimal crown, bridge, prosthesis or appliance from our extensive 

 suite of exclusive in-house and leading branded options.

> Custom designed abutments and implant-retained milled or hybrid bars.

> Fastest possible turnaround times.

Core3dcentres Canada

1-877-308-7717 

Email: InfoCDA@core3dcentres-na.com

The New Digital World of Dentistry
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exocad.com

1 0 0 0 0

Hybrid scanning for bars  Digital Denture Design  New & easier user interfaceIntegrated Implant Planning

Come and fnd out why over 10,000 dental 
technicians worldwide prefer exocad's 
fexible and intuitive sofware solutions.

Visit us at Cal-Lab and LAB DAY for a preview 

of what's coming up from exocad!
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10:00-10:45 am, LDC: 3Shape Presents: “High Esthetics 

Made Possible by 3Shape Technology”, Matt Roberts, CDT

10:00-11:00 am, LDC: Heraeus Kulzer Presents: “New 

Digital Communication Workfow Between Dentists and 

Laboratories”, Craig Nelson, CDT

10:00-11:00 am, LDC: BIOMET 3i Presents: “Over the Shoul-

der: Diem2—Retroftting a Denture for an Immediate Load 

Full Arch Restoration”, Wayne Szara, CDT

10:00-11:30 am, LDC: Zimmer Dental Presents, “New 

Advances in Lab Scanning Technology and CAD Design”, 

Mark Massey, CDT

10:00 am-12:00 pm, CMM: “What Kind of Occlusion 

Are Articulators Providing?”, Max Bosshart, CDT; Tonguc 

Sulun, PhD, DMD

10:15 am-12:15 pm, LDC: “Learn Together, Succeed 

Together”, Enrico Steger, MDT (Zirkonzahn lecture)

11:00-11:45 am, LDC: 3Shape Presents: “A New Frontier 

in Fabrication of Implant Supported Restorations”, Bob 

Cohen, CDT

11:00 am-12:00 pm, LDC: Safelink Consulting Presents: 

“What’s OSHA Looking For—Infection Control, CR6, Com-

pressed Gases?”

11:00 am-12:00 pm, LDC: BIOMET 3i Presents: “New 

Digital Technology for the Fabrication of Implant-Sup-

ported Restorations”

11:00 am-12:00 pm, LDC: Ivoclar Vivadent Presents, “All 

Ceramic, All Options: Zirconia—The Power of Light”, Aldo Zilio

11:00 am-12:30 pm, LDC: GC America and Renfert Pres-

ent: “Hand-Made, Results Realized,” Thomas Sing, MDT

11:30 am-1:30 pm, LDC: Straumann USA Presents: “Are 

You Connected?”

12:00-12:30 pm, LDC: BIOMET 3i Open House: “The Latest 

Innovations in Digital Dentistry for the Laboratory”

12:00-12:45 pm, LDC: 3Shape Presents: “Joining Clinics 

and Labs in Complete Digital Workfows”

12:30-1:30 pm, LDC: Ivoclar Vivadent Presents: “All 

Ceramic, All Options: Man, Machine and Material”, Nel-

son Rego, CDT

12:30-1:30 pm, LDC: BIOMET 3i Presents: “3M True Defni-

tion Intraoral Scanner and the BIOMET 3i Encode Workfow”

1:00-1:45 pm, LDC: 3Shape Presents: “Dentures and 

Revovable Parts Made Easy by CAD/CAM”

1:00-1:45 pm, LDC: “Why Is Everyone Talking About exo-

cad? Options from Your Current CAD/CAM System”, John 

Orfandis

1:00-2:00 pm, LDC: DATRON Dynamics Presents: “Part-

nering with IMILLING for Your Implant Milling Solutions”

1:00-2:00 pm, LDC: Dental Wings Presents: “Chairside 

VPS Impression Scanning: A New Digital Workflow to 

Grow Your Business”

1:00-2:30 pm, LDC: Whip Mix Presents: “Tired of Work-

ing Harder Without Results? Learn to Recognize Process 

Waste In Your Lab”, Bob Yenker 

1:00-3:00 pm, LDC: DENTSPLY Implants Presents: “Com-

prehensive Implant Restorative Solutions for Edentulous 

Indications with a Focus on Biology and Engineering”, 

David Avery, CDT

• •

• • Valplast

Valplast Education will be offering 

many courses ranging from basic 

Valplast® Flexible Partial technol-

ogy to digital design and fabrica-

tion of a removable partial denture. 

Valplast is also excited to announce 

that it will be offering laboratories 

special pricing on digitally designed 

Valplast® Flexible Partials and also 

3D printing services.

Talladium 

Talladium is announcing a brand new 

product: Tilite. Tilite’s proprietary 

formula is based on the same sci-

ence that NASA used in the fabrica-

tion of the porcelain fused-to-metal heat shield for the 

Apollo Space Program. By manufacturing Tilite in several 

coeffcients of expansion, it is able to absorb heat and 

expand at the same rate as the individual porcelain being 

used, thus eliminating stresses and forming an excellent 

bond. Talladium is now offering 95, 98 and 100mm discs 

for your CAD/CAM needs.

safeLink Consulting

SafeLink is presenting programs both Friday 

and Saturday (see schedule) and also has a 

booth. The programs meet the Regulatory Stan-

dards requirements for CE NBC Credits. The 

topic this year will be on what OSHA is focusing 

on in inspections of dental laboratories, since 

there has been an increase in the number of 

inspections and also on the focus of the inspec-

tions. SafeLink will also be introducing a new 

product at the Cal-Lab meeting and at Lab Day: 

an updated Safety Trainer that provides health 

and safety training for dental technicians.

sirona

Visit Sirona Dental Inc.’s multiple booths at 

Lab Day Chicago and experience Sirona’s new 

robotic scanner, the inEos® X5. The inEos 

X5 features a unique robot arm, innovative 

model positioning and the latest scanning 

technology for reportedly excellent preci-

sion, fexible handling, and a comprehensive 

spectrum of applications. The inEos X5 can be 

utilized as a standalone unit with infniDent, 

or in combination with the latest inLab® SW 

and inLab® MC XL milling unit for complete 

in-house production. 

• Heraeus Kulzer/stratasys/Dental Wings

Heraeus Kulzer, Dental Wings and Stratasys are 

working together to redefne chairside digitization 

of VPS impression material. Chairside impression 

scanning brings all the advantages of dental CAD/

CAM without changing impression taking proto-

col or forcing dentists to learn a new technology. 

Learn more at Lab Day and the Chicago Midwinter 

Meeting booths for each company. 

• exocad

At the exocad booth at Lab Day Chicago, 

attendees will be able to check out the 

new digital denture and implant modules 

for exocad. The exocad software has also 

been updated with a touchscreen-enabled 

user interface. There are also plenty of other 

announcements! Finally, exocad’s John 

Orfandis will be running a clinic on Satur-

day in Hospitality Suite 1029 at 7:30 (basic 

techniques) and 8:30 (advanced techniques).

• ivoclar Vivadent

Ivoclar Vivadent is presenting a number of lectures on February 22, all under the umbrella of “All 

Ceramic, All Options” (see schedule for specifc topics). Each presentation will take place in Chicago 

6, Ballroom Level. Speakers like Lee Culp, Matt Roberts, Nelson Rego and others will present on a 

variety of topics all designed to push your lab forward. 

• roland Dga 

Roland will showcase its DWX dental milling machines, including the award-

winning DWX-50 5-axis mill and the new DWX-4 compact dental mill. With DWX 

mills, laboratories get all the benefts of the Roland Care service and support 

program, located here in the U.S. and offering a host of resources throughout the Americas, including 

comprehensive training through Roland Academy. For more information on Roland DWX mills, visit 

www.rolanddga.com/dental.
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Make more. With Ceramill.

Make more restorations in-house with the power, precision, and 

versatility of the Ceramill CAD/CAM system from Amann Girrbach, 

and you’ll see more of some other things as well:

More Business

Offer more services to 

current customers, and 

attract new ones by 

providing in-house speed 

and quality on a range 

of restorations that your 

competitors can’t match.

More Profi ts

Expand your in-house 

offerings far beyond 

crowns to cover more 

complex, high-profit 

restorations, including 

full-contour bridges of 

up to 14 units.

More Satisfaction

Use Ceramill’s speed and 

effi ciency to free more 

resources for complex 

cases, and position 

yourself as a valuable 

resource for clinicians 

and their patients.

For more information, contact an Amann Girrbach America representative today 

at 877.960.4393, or email us at info@amanngirrbachamerica.com.

Ready to make more?

See Ceramill in action at a free Ceramill 

Live event in your area. Register today at 

www.CeramillLive.com, or call us toll free 

at 877.960.4393.

Upcoming Ceramill Live Dates:

Amann Girrbach America, Inc.

5265 Parkway Plaza Blvd.

Charlotte, NC 28217 877.960.4393

www.AmannGirrbachAmerica.com

Feb. 6 – Columbia, SC

Feb. 6 – King of Prussia, PA

Feb. 12 – Richmond, VA

Feb. 13 – Charlotte, NC

Feb. 19 – Washington, DC

Feb. 20 – Raleigh, NC

Feb. 27 – Baltimore MD

March 6 – Lancaster PA

March 6 – Knoxville, TN

March 11 – Frederick, MD

March 13 – Asheville, NC

March 18 – Charlottesville, VA

March 19 – Atlanta, GA

March 27 – Cherry Hill, NJ

March 27 – Greensboro, NC
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1:30-3:00 pm, LDC: GC America Presents: “Keeping It Real”

2:00-2:45 pm, LDC: “CAD/CAM Provisionals Made Beauti-

ful with Composite”, Jaro Urbanski

2:00-3:00 pm, LDC: Ivoclar Vivadent Presents: “All 

Ceramic, All Options: Exploring the Limits of IPS e.max”

2:45-5:15 pm, LDC: Amann Girrbach America Presents: 

“Hybrid Abutments/Hybrid Bars: Extended M-Plant Lec-

ture with an Introduction of the Bar Module”

3:00-3:45 pm, LDC: 3Shape Presents: “Digital Temporaries”

3:00-3:45 pm, LDC: 3Shape Presents: “Digital Impres-

sions in Computer-Guided Implantology”

3:00-3:45 pm, LDC: “White Esthetics Made Easy: anaxblend 

Light Cure Stains and Incisal”, anaxdent North America booth

3:00-4:00 pm, LDC: PREAT Presents: “New and Improved 

Options for Precision Attachment Retained Removable 

Partial Dentures”

4:00-4:30 pm, LDC: “Implant Denture Fabrication Made 

Simple with anaxFORM”, anaxdent North America booth

4:00-4:45 pm, LDC: 3Shape Presents: “What’s New with 

DS 2014”

4:00-4:45 pm, LDC: 3Shape Presents: “A New Era of 

Orthodontics: Splints & Appliances with CAD/CAM”

4:30 pm, LDC: Exhibits close at Lab Day Chicago

5:30 pm, CMM: Exhibit Hall closes at Midwinter Meeting

• •

• sun Dental Labs

Visit Sun Dental Labs’ booth and learn 

about their new scanner rental program. 

Laboratories can rent a SunscanM 3D 

Model Scanner for $199 a month, which 

includes a free one-day training session 

and a free night stay in Clearwater, Fla. 

Labs scan the model for any type of resto-

ration and upload the fle to Sun’s customer 

portal. Sun Dental Labs then designs the 

case, fabricates the work and ships the 

case within fve days in lab.

Whip Mix

Whip Mix will present three programs on Sat-

urday, Feb. 22, all in Room 929 (see schedule 

for times). The frst is an interactive discus-

sion with Mark Jackson and Al Fillastre. The 

second presentation is hosted by Bob Yenker 

and will provide a realistic picture of how 

to prepare and maintain a focus on reduc-

ing Waste in the Lab. Finally, Brian Knopf  

explains “The Science Behind Today’s Mill-

ing Materials.”

Zirkonzahn

At Zirkonzahn’s booth, they will show their new 

Milling Unit Compact Line M1, which is designed 

to make CAD/CAM technology accessible to 

everyone. At the top of the line stands the 5 axis 

Milling Unit M1 Wet Heavy, which makes it possi-

ble to process a variety of materials. Zirkonzahn 

is also showing the Titanium-Spectral Colouring 

Anodizer and the Zirkonofen 700. Additionally, 

Enrico Steger, MDT and founder of Zirkonzahn, 

is speaking at both Lab Day and the Spectrum 

Dialogue Techno-Clinical Day.

• stratasys

Stratasys will have two new white papers avail-

able at Lab Day: “Perfecting Dental Treatments 

via 3D Printed Models and Removable Dies” 

which uses a case study to illustrate the ease of 

utilizing consistent and reproducible 3D printed 

verification protocols as a means of ensuring 

the success of the restorative treatment plan; 

and “Seamless Integration of the exocad Model 

Creator with the Stratasys Eden260V Printing 

System,” which illustrates the seamless integra-

tion of the exocad Model Creator with the Objet® 

Eden260V™ 3D Printer from Stratasys®.
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INSIDE Look

Chuck Tagliarino, CDT, is the Techni-

cal Vice President of Operations at Sun 

Dental Labs, located in Clearwater, Fla. 

He oversees the technical information, 

equipment design and materials for Sun 

Dental Labs. Before his current tenure 

at Sun Dental, Tagliarino owned and 

operated a dental laboratory for 36 years, 

where he did full-service lab work, con-

centrating on implants. He decided to 

leave his lab after the cost of new equip-

ment in a digital world became unsus-

tainable for him, moving to Sun Dental 

and joining a team trying to push the 

lab market forward

One of Sun Dental’s major products 

they use in many of their cases is Suntech 

Layered Zirconia. T e zirconia is used in 

fabrications made with their advanced 

scanning, design and milling center. 

Boasting a high resistance to corrosion, 

stability to hydrolysis, f exural strength 

and high biocompatibility, Suntech is a 

proven zirconia option. 

DLP recently spoke with Tagliarino 

about why Sun Dental chose to enter the 

zirconia market, what benef ts the techs 

at Sun Dental can offer labs and why 

Suntech ends up making patients—and 

dentists—very happy.

DLP: What were you hearing from the lab 

market that led Sun Dental to develop 

Suntech Layered Zirconia a few years 

ago?

CT: T e main issue was the cost of gold. 

Everything was PFMs, and the cost of the 

gold had gotten so high that everyone 

wanted an alternative. Non-precious 

was a hard way to go. [Clients] wanted 

something esthetically pleasing and 

everything went to all-ceramic. Estheti-

cally, it’s worked out well, and the f ts are 

good. T e labs and the doctors wanted 

something that was cost-ef ective, and 

also looked good, and all-ceramic was 

the answer. We started doing full zirco-

nia crowns and copings three years ago. 

Like many, we struggled at bit at f rst with 

zirconia with f t and color, dealing with 

the parameters on the computer and the 

design, but now we have it down. 

There are a lot of zirconia products on 

the market. What distinguishes Suntech 

from other options? How does Sun Dental 

use Suntech to its advantage?

T e f t. We have designers who are also 

technicians, and they know exactly how 

to design the understructure so we get 

the best possible esthetics and f t from 

our products. We’re in contact with cus-

tomers constantly to achieve the best 

esthetic end product—we know what 

they want and we work to give it to them. 

We’re always developing procedures to 

get better. We’ve also changed as far as 

the equipment we use. We started with 

small mills and now use large mills—

our sintering equipment is much more 

advanced; it’s faster and more accurate. 

We’re trying to get the cost-ef ective and 

good products that we can use to supply 

our customers.  We’ve also seen advances 

in shading. When we f rst started, it was 

a solid block of one color, now there are 

blocks of varying colors, which is very 

esthetic in nature compared to a single 

color, which makes it more esthetic 

in full zirconia. We’re always working 

with companies to come up with color-

ing systems so we can get matched with 

the shade that the doctors pick. 

How does Sun Dental get those great 

f nal results for your clients?

We try to have the best technicians that 

can design our products so it f ts well, 

and it functions well. The anatomy is 

where it should be and the occlusion is 

where it should be, and the esthetics, 

which is always an ongoing experience 

for us, are where they need to be. We have 

the best technicians so we can achieve 

the best esthetics possible. 

Have labs started to adopt to use the 

Suntech system? 

It’s a big part of our business and it keeps 

growing. Our CAD department is grow-

ing monthly—we’re receiving fewer and 

fewer PFM cases and more and more 

zirconia and I think it’s going to be that 

way for a long time. Patients love it, and 

doctors are happy with it. T e only draw-

back with full zirconia is that it’s harder 

to adjust, but that’s why we concentrate 

on making sure the f t is perfect. 

What’s been the response from doctors 

and patients about restorations made 

with Suntech? 

T e patients love that there’s no metal 

involved—there’s no grain we have 

to deal with. It works very well with 

implants. There’s no discoloration, 

there’s no gray around the margins or 

discoloration in the tissue. And if the 

patients are happy, the doctors are 

happy!

What’s been the response from the labs 

you do work for?

[For] most of the labs, we do copings for 

them and then they do their own ceramic 

work. T ey’re very happy with it. Now 

we’re getting into scanning, so they can 

scan the model, send us the f le and then 

we mill it—they send it in that day, we 

design the coping, mill it and they have a 

coping back in three days. It’s changing 

the whole format of the old laboratory 

completely.  We’re also doing 3D print-

ing—labs send us a f le and we print the 

model and then produce the coping for 

that. I think eventually you’ll see labs 

and doctors using in-house scanners 

more and more, to make the entire 

process digital. 

So in the end, what’s your goal with Sun-

tech and with the services you provide 

at Sun Dental?

We’re constantly focused on quality, 

function and f t, for our accounts and 

ultimately the patient. We’re just doing 

our best every day.  lab

SUN DENTAL LAB

CALL: 866-561-9777

CLICK: sundentallabs.com

CIRCLE: RS #19 

A sunny outlook
How Sun Dental Labs has used Suntech zirconia to provide their 
customers with a new world of all-ceramic options

by Ryan Hamm

Suntech zirconia from Sun Dental Labs offers technicians a variety of all-

ceramic options that make both dentists and their patients happy. 
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Denture teeth 360º 

At frst glance, “denture teeth” might seem like a, well, old

topic. Both literally, because they’re usually associated with 

devices made for octogenarians, but also fguratively, because 

denture teeth often don’t get the press other products do.

And yet, as this round-up shows, huge advances have been 

made in denture teeth. Qualities like esthetics, strength and 

longevity have increased exponentially, and the teeth are more 

technologically advanced than ever.

So don’t think of denture teeth as “old”—these aren’t your 

grandma’s teeth. Tey’re the cutting edge of dental lab tech-

nology and more than worth a second look.

Not Your Grandma’s 
Denture teeth
If you still think of denture teeth as stuck  
in the past of dental lab technology, these  
teeth will make you think again.

Compiled by the DLP Editorial Team

Ivoclar Vivadent 

Ivoclar vIvadent
Ivoclar Vivadent Removable ofers a full range of denture teeth including Entry Level, 

Midline, Premium and Master Class. Additionally, they recently announced the 

addition of the full line of Candulor precision denture teeth to the Ivoclar Vivadent 

Removable line of products. Whether you are looking for a blend of value and esthetics 

or high performance, the Ivoclar Vivadent Removable tooth portfolio ofers you more 

options, with quality at every level. 

800-533-6825 | Shop.Ivoclarvivadent.com 

cIrcle rS #23
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Candulor

Sr vIvodent S
T e SR Vivodent S features simplif ed mould and shade selection, proven resin technology and 

popular occlusal schemes. Designed to provide the perfect balance between quality, value and 

esthetics, the SR Vivodent S of ers everything you need for effi  cient performance in a denture tooth.

• Complete and Partial

• PMMA material

• ǔ ree-layer

• Easy stock management: Optimized assortment size

• Universal indication: Two posterior tooth concepts

• Optimum Shade range: Ten A-D and two Bleach

• Two occlusal schemes

• Five-year warranty

800-436-3827
Candulor.us

cIrcle rS #20

DENTSPLY Prosthetics

PortraIt IPn teeth
Made in the USA, Portrait® IPN® teeth have set the bar for esthetics, selection and wear since 1995. 

Available in 42 upper and 20 lower anterior molds, 27 upper and lower posterior molds, and 27 

shades, Portrait IPN oŀ ers more than 2,400 mold/shade options for customizing patients’ smiles. 

And, with posterior teeth available in 0°, 10°, 20°, 22°, 33° and 40°, both balanced and lingualized 

occlusion are easy to set. Because DENTSPLY is so conê dent in the performance of Portrait IPN 

denture teeth, a lifetime warranty against breaking, cracking and excessive wear is of ered. T ese 

same durability characteristics, combined with optimal esthetics, make Portrait IPN teeth well 

suited for implant-supported dentures. 

800-786-0085
prosthetics.dentsply.com

cIrcle rS #21

Heraeus Kulzer

Mondial and Mondial i
Mondial® and Mondial® i denture teeth are designed to set the standard for exceptionally 

natural form and function. Both are CAD/CAM-fabricated using bilateral digitalization to 

make 100 percent identical pairing and zero dimensional deviation possible. ǔ ey feature 

exclusive NanoPearl® technology, incorporating unique micro ê llers, nano particles and a 

micro-hybrid reinforced polymer bead technology for unmatched toughness and resilience. 

Independent studies document a 50 percent higher abrasion resistance for these advanced 

materials versus conventional PMMA acrylic materials. ǔ e Mondial® line is said to be 

particularly well suited for anterior esthetics, as its three-layering technique creates an 

impressively natural appearance. ǔ e “i” in the Mondial® i name stands for many diŀ erent 

things, including “implant.”  T e line’s anatomical shape, larger molds and unsurpassed 

stress resistance make these denture teeth well suited for implant overdenture cases. 

800-431-1785
heraeus-kulzer-us.com

cIrcle rS #22
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Jensen Dental

WIllI Geller creatIon creaPearl
Willi Geller Creation Creapearl denture teeth were designed by Master 

Technicians Willi Geller and Dieter Schulz to provide technicians with the 

most highly esthetic and functional denture teeth available. Regardless of 

denture application, Creapearl denture teeth are sure to satisfy technician 

and patient alike with their esthetic appeal and functional comfort. Designed 

to accommodate any of the customization demands faced by the denture 

technician, Creapearl teeth allow for large amounts of reduction (4.5 mm on 

certain teeth) without ef ecting translucency. 

800-243-2000
jensenindustries.com

cIrcle rS #27

Lincoln Dental Supply

IMaGe aPn® reSIn teeth
Image APN® Highly Wear Resistant Resin Teeth are available in a wide 

selection of popular American and European molds in the 16 A1-D4 shades 

plus two bleached shades. T e teeth provide outstanding wear resistance as 

documented by a leading American university (study available upon request), 

while maintaining excellent bond strength. Image APN®’s three-layer 

composition, hardened acrylic, subtle blending and high degree of incisal 

translucency of er natural esthetics and wear resistant qualities that are equal 

to those of other premium denture teeth selling at a signif cantly higher price. 

All teeth are manufactured in an ISO facility and shipping is immediate from 

each of our three tooth stocking locations.

800-533-6825
Lincolndental.com

cIrcle rS #29

Myerson

MYerSon SPecIal
Myerson Special anterior teeth are hand-characterized in 11 diŀ erent steps 

to give them a natural look unmatched in other premium brands. Myerson 

Special combines with Myerson DB Plus composite posterior teeth, which 

are reinforced with sub-micron silica to enhance their hardness and 

resistance to wear. For a more economical option with excellent esthetics 

and time-proven durability, Kenson is the professional choice. Kenson now 

includes a new Extra Large F35 posterior mold. ǔ is natural-looking, shallow 

cusp posterior is wider and longer than the popular F33 mold, making the 

F35 well suited for partial dentures. All Myerson and Kenson brand teeth are 

available in 16 matching VITA shades and one whiter white shade.

800-423-2683
myersontooth.com

cIrcle rS #28
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Accelerate your income and sinter up to 9-unit bridges using the 

VITA ZYRCOMAT 6000 MS. The firing unit is designed for high-

temperature sintering of all dental ceramic substructure 

materials. HighSpeed, conventional or user-defined sintering – 

the choice is yours. Offer your customers Smile in One Day service 

and extend your firing system with the option of operating several 

firing, sintering and combined pressing units simultaneously from 

one control unit. 

facebook.com/Vident www.vident.com   |   800-828-3839

© 2014 Vident, A VITA Company. ZYRCOMAT is a registered trademark of VITA Zahnfabrik.

VITA ZYRCOMAT® 6000 MS
Experience Blazingly Fast HighSpeed sintering

Interested?  Circle Product Card No. 30
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Schütz

trIboS 501
ǔe Tribos 501 Anterior teeth V & LV are designed with brilliant natural layering. 

Te natural three-dimensional form of the tooth allows the technician to adjust 

the position without opening the interdental space too far, thus providing ideal 

conditions for individualization of the denture. With suitable adjustment of the 

gingival mask and characteristics, the form of the Tribos V & LV anterior teeth can 

be varied by as much as up to 30 percent. ǔis gives a huge number of individualized 

dental forms. ǔe unique tooth stratiêcation of the Tribos V & LV, together with a 

discreet incisal edge, silky-smooth surface structure and striking opalescent efects 

make these teeth stand out from the crowd ofering solutions for all your prosthetics 

problems.

866-922-1484
sdginnovations.com

cIrcle rS #24

Shofu

veracIa Sa
Shofu Dental has been producing denture teeth throughout Europe and Asia for more than 

90 years. Veracia SA is a new, semi-anatomical denture tooth system composed of microêlled 

hybrid composite reinforced by layered glass. Te homogenous nature of the material alleviates 

concern about fracturing of layers that can occur with other composite teeth. Tis gives the teeth 

excellent esthetics, outstanding durability, and exceptional bonding strength with the denture 

base. Enhancing the Veracia SA concept is the “Q3 Pack,” allowing for simultaneous set-up of 

four posterior teeth, greatly improving productivity and accuracy for even the lesser-trained lab 

technician. In the Q3 Pack, the teeth are separate within the template and, once removed, the 

teeth can be individually rotated or moved if necessary.

800-827-4638
shofu.com

cIrcle rS #25

Vident

vIta teeth
VITA has been active in the dental industry since 1924. Much has 

changed since then, but for VITA, one thing has remained the same: a 

desire to fnd increasingly better solutions for the production of perfect 

prosthetics. Te demands and requirements of denturists and patients 

always have been primary focuses for VITA. Continuous innovation 

and high-quality materials are the secret to the beauty and success of 

VITA teeth. Vident oŀers a wide range of VITA denture teeth shapes 

and shades suitable for all indications, including full and partial 

dentures, combination cases, implants, temporary dentures and all 

occlusal setups.

800-828-3839
vident.com

cIrcle rS #26
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• one universal powder

•  one single powder build-up for ALL 

indications

•  one single powder matched to Vita 

shade guides

• one ultra-low shrinkage powder

• one powder builds to full contour 

•  Excellent curing characteristics due to newly developed 

multifunctional monomer and photo initiator

• Pastes are low viscosity – easy brush technique

• Fluorescence of natural teeth

 • Natural gum and tooth color reproduction

• Bonds to porcelain

• Outstanding strength and elasticity

Restorations compliments of Saad Elhallak DT, MDC, Jim Collis, CDT and Youmei Suyama, MDT
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Shofu Dental Corporation • San Marcos, CA

Ceramage®

Zirconium Silicate 
Indirect Restorative

Lite Art
®

Light-Curing Coloring Paste&

Innovative Solutions for Natural Aesthetics

Visit www.shofu.com or call 800.827.4638

Semi-Anatomical Denture Teeth

One bottle.
One powder build-up.

Unique Delivery Systemstem

 •  MF-H (microfi lled hybrid) composite for outstanding consistency

• Easy set-up and function with considerable time savings

• Balanced or lingualized occlusion for all common occlusal concepts

• Minimal occlusal adjustments

•  Q3 PACK: place four individual posterior teeth at once, for functional 

set-up in 3 quick steps

 • Natural-looking fl uorescence and opalescence

• Light optical properties of natural teeth

• Extraordinary handling and ease of use

• Superb biocompatibility

• Superior wear characteristicsC
e
ra

m
ic

s

Scan here 

for more 

information

coping pre-opaque
shade 

opaque
One Shot 
build-up

fi nished 
crown

1
O

Interested?  Circle Product Card No. 31
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Whenever I meet a new technician or lab 

owner, one of the things I always tell him 

or her is that starting with a new milling 

partner is like a frst dance; it can be a bit 

awkward. However, I also always say that 

it is important for both partners to get to 

know each other and what is expected so 

the dance can be as smooth as possible. 

Too often, we get so wrapped up in our 

immediate needs that we don’t take the 

time to learn how best to work together. 

With that in mind, let’s take a step back 

and go through a few things that every 

lab should know prior to working with 

a new outsourcing provider, no matter 

who they are.

1. What is their WHY? There is a 

great TED® talk by Simon Senik entitled 

“How Great Leaders Inspire Action” in 

which he talks about understanding a 

company’s “WHY.” During the 18-plus 

minutes of the talk, he mentions several 

times that “people don’t buy what you do, 

they buy why you do it.” In this quickly 

evolving marketplace, understanding 

the WHY of the companies you work with 

is important. Are they in line with WHY 

you do what you do? Part of my WHY is 

I believe in dentistry and its efect on a 

person’s health. What’s your WHY and 

the WHY of the companies with whom 

you choose to partner?

2. What documents do you need to 

get started with a new outsourced 

provider? Take five minutes and get 

what you need to send the work out. 

Just like you, we often get Rx forms from 

other companies. Each company needs 

diferent things and fnding that out up 

front speeds up the workfow and allows 

us to do the best job possible. Are there 

other documents or is there additional 

information needed to establish your 

account? 

3. Review the case thoroughly 

before sending it off! I know, I know, 

this is one you all deal with all the time. 

No shade, no implant type or platform 

information, or the always exciting 

“Please Call!” When I worked for Space 

Maintainers Lab, I was always shocked 

at the models that were sent in for us 

to make an appliance. We would get 

an Rx to make a simple Upper Hawley 

Retainer and there would be no palate 

on the upper. Sound familiar? Te same 

is true for your milling center: is the case 

even doable? Is there enough room for a 

crown? Is the case articulated properly? 

Is there proper draw? Do we know the 

implant system? And on and on. A little 

work up front can pay of in the long run.

4. With all of the new milling 

machines, it is important to under-

stand all the moving parts of the 

workfow. At Core3dcentres, we have 

an aerospace engineer who has a long 

history of industrial CAM software. In 

fact, he is currently running four dif-

ferent ones because we have a variety 

of machines and are milling a variety 

of materials, meaning a basic out of the 

box option will not produce the same 

outcome. Learn what diferent machines 

are capable of doing, and it will go a long 

way to ensuring great results.

5. Be sure to get your milling cen-

ter’s material files and implant 

library if they ofer implant services. 

If your milling center does have these, 

you need to understand why. Whenever 

we work with a new laboratory, one of the 

frst things we do is set up their CAD sys-

tem with Core3dcentres Material Files 

and/or Implant Library. Every milling 

center should have a specifc validated 

manufacturing process, which guar-

antees the milled product will ft, and 

match the design. By utilizing the spe-

cifc material library, a laboratory has the 

assurance from the milling center that 

the materials and milling workfow have 

been validated, resulting in the most pre-

cise, highest quality product every time. 

It is great to see a dance evolve and 

the above are just a few of the many 

steps a lab should know when working 

with a milling partner. However, I think 

the biggest and most important thing 

to remember is that we are in a rela-

tionship business and, similar to your 

doctor-lab relationship, the lab-milling 

center is very important. It is great that 

we have engineers and staf with indus-

trial manufacturing backgrounds—they 

are absolutely necessary; but we also 

have talented dental technicians will-

ing to work hard to achieve what your lab 

requires. So reach out to your partners 

and make sure the relationship is con-

tinually growing and you are learning 

from each other. 

the digital horizon }}}}  

5 Things  
Every Lab Needs 
to Know About 
Outsourcing
What you need to know before you start the dance with your new outsourcing partner.

by Daniel Allemeier, MBA
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Roland dental mills combine precision and ease of use with multiple 
material choices to deliver the right solution for your lab.

CERTIFIED ISO 9001: 2008

To learn more and watch what DWX customers have to say, visit www.rolanddga.com/dwx.

3M, ESPE and Lava are trademarks of 3M or 3M
Deutschland GmbH. Used under license in Canada.

Standard blocks and pin-type materials Crowns, copings and bridges Wax, PMMA and zirconia Mill multiple jobs unattended3M ESPE Lava™ Ultimate Restorative

Whether your dental lab is just getting into digital dentistry, currently outsourcing, or looking to increase production, 

Roland has a solution that's right for you.

The DWX-4 compact dental mill is perfect for milling single crowns and bridges on demand. Affordably priced, the DWX-4 

makes it an easy choice to get into digital milling, or add to your current offering. The DWX-50 5-axis milling machine 

combines exceptional performance with advanced features like a 5-station automatic tool changer. Both devices include 

a diagnostic notification system, integrated air blower and dust collection system for easy to use operation.

Built on open architecture, Roland DWX dental mills work with industry standard materials, sofware and hardware, so 

you can always choose what's best for your business. Now that’s freedom.

DWX-4 Compact Dental Mill

$17,995 US | CAM sofware included

Freedom to Choose

DWX-50 5-Axis Dental Mill

$29,995 US

Interested?  Circle Product Card No. 32
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Richard Wooddell

ReAL time Roi }}}} 

The lAB

Precision Dental Arts is a dental laboratory 

located just outside of Cleveland, Ohio. Spe-

cializing in f xed prosthetics, the two-man lab 

has been in operation since 1997 and mostly 

works with all-ceramics and implants. Last year, 

about 37 percent of the cases handled at Preci-

sion involved implants in some way. Precision 

also works on many guided surgery cases, and 

actually co-owns a CBCT scanner with a local 

prosthodontist. Precision has around 20 core 

clients it works with every month, along with 

a number of one-off cases it handles for clini-

cians in the area. 

The PRODuCT

Primopattern LC from primotec is a light-cured 

universal modeling resin. It comes in both a 

paste and a gel. The gel does not run, mak-

ing it an economical solution for a variety of 

applications. Primopattern is designed to have 

a long working time (more than 20 minutes) but 

a very short curing time (less than f ve minutes). 

The gel syringe comes with a handling tip that 

ensures desired precision. The paste is suitable 

for larger components (bars, pontics and more) 

while the gel is said to be ideal for delicate work 

that requires less layer thickness. Primopat-

tern can be used with a grinder, and burns out 

cleanly. Finally, primopattern demonstrates no 

distortion or shrinkage issues more common 

to wax materials.  

“Primopattern is 
basically magic ...”
one waxing technician explains his experience using primopattern LC gel and paste for his modeling needs.

by Ryan Hamm

PRIMOPATTERN LC

866-643-3129 | primotecusa.com

CIRCle Rs NO. 33 

SCAN: 
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The ResulTs

Richard Wooddell is the president of Precision Dental 

Arts, where he serves as the waxer/fnisher/framer (his 

partner, Michael Deliberato, is the lab’s ceramist). He’s 

been using primopattern LC in the lab, and says it’s 

revolutionized his ability to easily make accurate models. 

“Primopattern is basically magic to a waxer,” Wooddell 

says. “I think it’s one of the top products that I’ve seen 

in 20 years. [It’s so great to] be able to take something 

that’s light-cured and build a full-contour unit in half 

the time, that’s stable enough that you can work on 

implant bridges, and know it’ll ft. Shrinking is minimal.”

A claim of “magic” is a heady one to use for any one 

product in a lab’s workfow. But Wooddell lists a number 

of qualities of primopattern LC that, for him, make the 

magic label a very apt one. “Say it’s a bridge, whether 

implant based or natural tooth based,” he explains. 

“Instead of dipping my copings in wax, I start with pri-

mopattern right on a lubricated die. If you were going 

to wax it conventionally, you’d worry about shrinking, 

but when you’re working with primopattern, you can 

begin right with primopattern and then fnish the wax 

up with conventional wax, and you don’t have to worry 

about shrinking because it’s already been polymerized.”

Primopattern has been available in a red shade for 

some time, but in mid-2013, a clear version was released. 

This opens the resin to a wider variety of cases, since 

it can both be used in the lab for modeling purposes, 

and for cases when clear would be preferred, such 

as a guided surgery situation. “We use both red and 

clear,” Wooddell explains. “When I’m waxing, I use the 

red, because I can see it. I use the clear primarily for 

attaching sleeves, because you want the surgeon to 

be able to see.”

Wooddell’s preference for primopattern over wax is 

evident. But primopattern LC is hardly the only modeling 

resin out there—how does it stack up to other resin 

options? “Shrinkage is less and it burns out absolutely 

clean,” he observes. “There’s no ash. If you’re looking 

at casting something, especially if it’s implant-based, 

then you must have a very clean burn out material. We 

do a lot of full contour e.max. Those wax-ups are so 

clean when they come out. From those two factors, I 

think it’s a superior product to anything to the market.”

Primopattern also comes in both a gel and a paste, 

which are designed to help with smaller and larger cases, 

respectively. “Primarily, I use the gel but if you have a 

large pontic, and you want to form that section very 

quickly, you can take a fnger-full of the primopaterrn 

paste, shape it in the rough form you want, cure it so 

all the shrinkage has taken place, carve it, and then 

attach it to the individual copings with the gel,” Wooddell 

says. The paste makes it easy to save time even on a 

large case. And according to Wooddell, that saves time.

“From a technician’s standpoint, even though we have 

preformed pontics with electric waxers, this is still a 

time-saver,” he observes. “With an electric waxer, it’s 

drop by drop—it’s not that way with primopattern. If I’ve 

got a big case to wax, I go straight to the primopattern.”

Wooddell is also happy with the feedback he’s gotten 

from clients on the work he’s produced using primopat-

tern LC. “Most of us live by ‘no news is good news,’” 

he laughs, “but when doctors are calling you and say-

ing, ‘I don’t know what you’re doing, but this fts like a 

glove,’ you know you’ve got something. It’s increased 

our accuracy, it’s cut down our waxing time, and it’s 

allowed us to wax frameworks that are very thin but 

very stable when needed.

“If you were to compare the cost of primopattern 

versus wax, there’s a big difference in material cost, 

but when you look at the time savings or units per hour 

that can be produced, there’s a huge advantage. If the 

average tech can produce two more cases an hour, do 

the math! That’s a no-brainer.” lab

Applying primopattern LC gel

Primotec USA

866-643-3129
www.primotecusa.com 

info@primotecusa.com 

efficient modeling made easy 

light cured universal modeling resin

 

· ready to use – easy to apply
· dimensionally stable – perfect fit
· burns out cleanly – for great casting results

Easily removed from the model, distortion and 
stress free. Ideal for investing and casting, 
scanning, copy milling or pressing.

primopattern LC

available as gel and paste

indispensable light cured material 

for all cases – for every lab

NEW
also in

CLEAR
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CAD/CAM SUPPLIES

FURNACES LAB PRODUCTS

e.max CAD

Vita Enamic

Mark II

Lava Ultimate

Empress CAD

®
Crystal  Ultra

Most Flexible Ceramic

0 10 40 7020 50 8030 60

elastic rigid

NEW! Shock Absorbing Hybrid Ceramic
Ideal for Implants & Cosmetic Dentistry

call 480-948-0466 for a sample
or visit www.CrystalUltra.com

•  490 MPa Strong 

•  Brilliant Esthetics

•  Flexible, not Brittle  

•  Shock Absorbant

•  Gentle to Opposing  

•  Stain Resistant  

•  Easy to Adjust

•  Colored Discs

•  10 Year Warranty

shock absorption
as if on springs

D

SM

L

DENTAL LABORATORY

MILLING SUPPLIES

“Methods evolve.”
The Monotrac V2 Supermodel with 

full-featured capability provides  

efficient, accurate, simple solutions  

for all your model,  

die and articulation needs.

T H E  M O N O T R A C  V 2  S U P E R M O D E L

Fast, Accurate, Simple.

Toll Free: (888) 942-9494

See our latest technique videos  

on You Tube or at 

www.monotrac.com
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LAB SERVICES

PRECIOUS METALS REFININGLAB SUPPLIES

MILLING SOLUTIONS

SearchAESTHETIC_PRESS

Precious Metals Since 1892

Get a FREE 
One Troy Ounce 
Silver Coin. 
Find out how.
800.523.0968

Voted #1 in Refining 3 Years in a Row

Highest Possible Prices
Personalized Service
24 Hour Turnaround
Satisfaction Guaranteed
Risk-free ReÀning

ence

VCARD SCAN

810 East Cayuga Street 

 Philadelphia   PA 19124 

800.523.0968

garfieldrefining.com

Refine with Confidence

SHOWCASE PRODUCTS & SERVICE
Go to:   dlpmagazine.com/Products
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PRODUCTS & SERVICES

LAB & OPERATORY PRODUCTS

MARKETING

INFECTION CONTROL

BUSINESS FOR SALE LAB SERVICESDENTAL EDUCATION

LAB FOR SALE

COMPUTER SOFTWARE

PRODUCTS & APPLIANCES

Chrome Partials - $55 / Vitallium - $65
Made in U.S.A. means:

• Superb Quality Work
• Personalized Customer Service
• Lightning Fast Turnaround Time (4 days in lab)
Alvarado Dental Lab, 4222, B Cesar Chavez Ave.,

Los Angeles, CA 90063. Call Today 323-269-9207

Please include check with case

Asepto Systems
Products for Infection Control

57 Ozone Avenue, Venice, CA 90291

Tel (310) 396-8271 • Fax (310) 396-7702

E-mail: asepto@verizon.net

Internet URL Address: 

http://www.aseptosystems-dc.com

CONTACT DEALER

Asepto-Sol
Impression/Gypsum Disinfectant

Safe-Seal 
Lab Transport Bags

Odo-Gard
Deodorizer/Cleaner

T
hat’s what 3,750 of our 
unique brochures produced 

for SMILES in 2013, an annual 
increase in revenue of at least  
10 times marketing expenses. 
Want more accounts?

“6 new accounts

in 3 months!”

Warren J. Rosaluk

800.795.2150

BrochureGuy.com

FREE SHIPPING FOR ORDERS OF $150 & UP

www.diamodent.com

Quality oriented lab. Simple 
chrome castings $65.00. Flexite partials with 

your set-up processing $87.00. 
Send check with case to:  

John Faraone Dental Lab 
7054 Marshall Rd., Upper Darby, PA 19082 

(610) 623-9009 • Jfar1017@aol.com

CAST & FLEXITE PARTIALS

Ticonium Premium 100
Simple Cast Partials NOW $100!

45 Years Experience – Check with Case

FRW Dental Frameworks

1713 48th St., DeMoines, IA 50310

(515) 274-1513

Thriving removable prosthetic dental lab for 

sale. 36 years in beautiful Laguna Beach, CA. 

Single owner / operator business with loyal and 

desirable accounts throughout South Orange 

County. Price negotiable. Call 949-494-4561.

DentaLab for QuickBooks

Case management for those who

love the simplicity, richness

and reliability of QuickBooks

www.mainstreet-systems.com

1-800-257-4535

Featuring
Jay Tyler,
CDT, FNBC.

Featuring
Jay Tyler,
CDT, FNBC.

WinVoice 
      

 

 

 

Bi l l ing  •  Case Managemen t  

Schedul ing  •  PC  or  Mac  

Mult i -User  •  Mult i -Locat ion  

QuickBooks  Integrat ion  

880000--666655--00009911

FFRREEEE  DDEEMMOO

Starts at just $$5500..0000

European Style Framework
German-trained technicians A.D.V. Dental Lab 
will provide you with the best framework. $85 per 
case. 3 days in Lab. 50% off 1st case. Vitallium 
2000 available. 8064 W. 21 Ct., Hialeah, FL 
33016. 888-254-6655 www.advdentallab.com

ACCURATE METALS &

REFINING LLC

For info/FREE Shipping Supplies

Call Toll Free: 866-973-3463
Assay results with your payment for
Gold, Silver, Platinum & Palladium

60 Industrial Park Rd. E., Tolland, CT 06084

ACCURATE METALS &

REFINING LLC

For Marketplace Advertising

Contact Linda Barrier at 1-800-225-4569 ext. 2701 

lbarrier@advanstar.comADVERTISE TODAY!
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PRODUCTS & SERVICES

Content Licensing for 

Every Marketing Strategy

Marketing solutions ft for:

• Outdoor

•  Direct Mail

•  Print Advertising

•  Tradeshow/POP Displays

• Social Media

• Radio & Television

Logo Licensing    |    Reprints

Eprints    |    Plaques

Leverage branded content from Dental Lab Products 

to create a more powerful and sophisticated 

statement about your product, service, or company 

in your next marketing campaign. Contact 

Wright’s Media to fnd out more about how we 

can customize your acknowledgements and 

recognitions to enhance your marketing strategies.

For more information, call  

Wright’s Media at 877.652.5295 

or visit our website at  

www.wrightsmedia.com

REPAIR SERVICES

MISCELLANEOUS

DDS
Handpiece Repair & Sales

• Ney, Jelenko, NSK, Osada, Brasseler, Kavo, Ram, etc.

• Repair electric micromotors, high speed air-drive, 
most low speed air-drive & other small equipment.

• 55 years experience • 2 day turnaround on most repairs 
• Buy and sell new and used handpieces and equipment

DDS Handpiece Repair & Sales 
1000 Waverly St. or PO Box 2158

Oldsmar, FL 34677 • (813) 855-2347 

(800) 722-8691 then CODE 01

Electric Lab Handpieces

Service

Call 800-934-2626
www.handpiecerepair.com

Unbeatable Prices on Porcelain Furnace Muffl es

Advanced Dental Products, Inc. manufactures state-of-the-art 
Even Temp™ quartz and non quartz porcelain muffl es. We have 

proudly served dental laboratories for over 30 years.

Even Temp™ Muffl es are available for the following porcelain furnace manufacturers:

Jelenko
Jelrus
Ney
Whip Mix

IntraTech
Dentsply
Ceramco
Unitek

Ivoclar
Degussa
Jeneric Pentron
CMP

We guarantee that you will not be able to beat our price, service or quality.
Call us at 1 (800) 645-7237 • dentaladp@gmail.com • www.dentaladp.com

MARKETPLACE  

ADVERTISING

To Advertise in

Dental Lab Products

Marketplace

Contact:

Linda Barrier

at 

1-800-225-4569

ext. 2701

lbarrier@advanstar.com

Let Marketplace Advertising

Work For

YOU!
MARKETPLACE OFFER  

YOU AN EXCELLENT RETURN  

ON INVESTMENT!

ES386473_dlp0214_037_CL.pgs  01.31.2014  03:12    ADV  blackyellowmagentacyan

http://www.dentalproductsreport.com/lab
http://visionusasupplies.com
http://visionusasupplies.com
http://www.handpiecerepair.com/
mailto:dentaladp@gmail.com
http://www.dentaladp.com/
http://www.wrightsmedia.com/
mailto:lbarrier@advanstar.com
http://marketplace.dentalproductsreport.com
http://www.wisedentalrepair.com/
http://www.wisedentalrepair.com/


TENQuestions

38 dentallabproducts   February 2014 dlpmagazine.com

NEXT MONTH: TCS

01. 
Core3dcentres bills itself 

as a “facilitator of digital 

relationships” for the dental industry. 

What do you think Core3dcentres’ role 

is in the dental lab marketplace? 

I think Core3dcentres’ Global Mission Statement 

says it best—“We believe in excellence in 

dentistry and patient care. By personalizing 

digital technology, we provide a complete 

production solution, making the benefits 

available to everyone, resulting in a partnership 

for success.” Too often, we lose sight of who we 

ultimately benef t by striving to be the best we 

can: the patients. We are not, however, naive 

to the dramatic changes in the industry—

laboratories need partners during this digital 

evolution, knowledgeable ones. Core3dcentres 

certainly has the best-in-class machines and 

we work with the top materials, but the biggest 

asset I see day in and day out is the people. 

That’s why we launched the aCADemy: We want 

to share our knowledge and experience.

02. 
What’s  the biggest challenge in 

terms of digital relationships 

that you see in the lab industry? 

Too often, we get wrapped up in the day-to-day 

minutia of work. We look to technology to solve 

our problems or to instantaneously grow our 

businesses. But ultimately, this is a relationship 

business and we need to pick up a phone or get 

out of our seat and interact with our customers 

and partners. So many dental technology 

companies are so focused on the product 

that they miss out on how it benef ts the lab 

and the patient. Education is a way in which 

we can learn how to maximize the benef ts of 

technology and continue to improve upon the 

products and services we ultimately produce.

03. 
How do you think lab owners 

can increasingly learn to 

adapt to an always-changing market?

I don’t think going digital changes this; it is with 

whom you partner and if you remain active in 

your continuing education. Be willing to share 

your knowledge. Laboratory technicians are 

experts in techniques and materials, so continue 

to experiment and learn; don’t sit still, share 

your knowledge. We are all in this together.

04. 
How does the Core3daCADemy 

f t into Core3d’s mission?

Core3daCADemy is the mouthpiece for bridging 

and advancing dental technology. The aCADemy 

is one of the “How” portions of Core3dcentres’ 

mission, when we say “by personalizing digital 

technology ... ” and “making the benefits 

available to everyone, ...” This is where 

Core3daCADemy lives within our company.

05. 
What will lab technicians 

g a i n  f r o m  a t t e n d i n g  a  

Core3daCADemy course?

They will learn how to be more eff cient with 

their digital designs, by receiving hands-

on instruction focused on ways to increase 

production while learning how to design more 

esthetic and better functioning restorations. 

Which ultimately, creates a better result for 

patients.

06. 
The aCADemy curriculum 

focuses a lot on CAD work. 

What do you think is the biggest thing 

labs need to know when it comes to 

CAD?

It is my experience that people can put too much 

faith in their computers. The fact is a computer’s 

intelligence is artif cial. This technology does not 

replace the years of experience that a dental 

technician has gained. CAD is simply a tool in 

the hand of an artist and it only knows how 

to do what it’s told. The aCADemy curriculum 

provides the training and experience needed 

to maximize the benef ts of this tool, resulting 

in an improved f nal outcome for the patient. 

07. 
What k ind o f  lab do you 

think would be helped by the 

aCADemy?

I believe there is a spot for every lab, from the 

ones that have already gone digital to those just 

on the cusp of starting their digital journey. We 

have students that have been digital for years 

and are able to pick up even the smallest trick 

or suggestion which improves their lab’s work 

f ow. For those just starting it can seem like a 

scary, daunting move, and the aCADemy can 

be the place where they can get a sense of 

the benef ts and opportunities associated with 

going digital. We know what works and what 

doesn’t and have made the mistakes, which our 

lab partners can learn from.

08. 
Once a lab goes through the 

steps of Core3daCADemy, 

what’s next? How do you help them 

put what they’ve learned into practice? 

Core3daCADemy has a number of tools to 

help its graduates. We are in the process of 

offering bi-monthly Core3daCADemy courses 

at the Center for Advanced Professional 

Education (home of LVI) where we are building 

a curriculum for technicians at every stage 

of the digital evolution. We’ve also made the 

aCADemy available to those who are not able 

to make the trip to Vegas or larger labs that 

want a customized, in-lab program. Also, we are 

starting our monthly webinar series in which 

we will be delivering the most current, up-to-

date information by providing information and 

education from some of our partners who are 

leading the charge within the dental industry. 

09. 
Where do you see the digital 

revolut ion taking the lab 

world into 2014? 

Certainly I see a push for a more comprehensive, 

esthetic implants solution such as custom 

abutments. There will continue to be advances 

in materials with more strength, esthetics 

and biocompatibility. Intraoral scanning will 

continue to grow and will dramatically change 

the chairside-to-lab work f ow. I also believe that 

communication tools are growing, and with this 

increase, patient privacy becomes more and 

more paramount.

10. 
How is  Cor e3dcent r es —

via its aCADemy and other 

resources—looking to meet those 

changes head on?  

By staying on the leading edge through 

partnerships. As a company, we have the 

ability to try out and test technology before it 

actually hits the mainstream market. We feel 

it our responsibility to deliver that information 

to our customers and partners in order to help 

them make the best decisions, resulting in a 

partnership for success.

Emily Bradley
DIRECTOR OF EDUCATION,  
CORE3DCENTRES

PHOTO CREDIT: CORE3DCENTRES  
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Visit Kerrlab.com or call 800.KERR.123 for more information.

The reTuired purchase must be reÁected on one invoice dated between -anuary 1 � March �0, 2014. Invoices received after April 1�, 
2014 will not be honored. Multiple redemptions on a single invoice is valid. Offer cannot be combined with any other Kerr or dealer 
special. Allow 6 to 8 weeks for delivery of free goods. Please speciÀy free goods choice on invoice. Fax your proof of purchase with 
promo code Promo Code DLPFEB2014 directly to 888.727.2614 or email and attach a PDF of your proof of purchase to kerrpromo@
kerrdental.com. 

Softissue Moulage
A natural selection for replication of the soft gingival tissue on a stone cast in the laboratory. It is ideal for use in fabrication of implants 
to determine the emergence proÀles, to check the Àt of abutments on the implants, and for all gingival simulation. 6oftissue Moulage 
separates easily from most elastomeric impression materials. Fiber enhanced for the ultimate in gingival replication, it is the ideal 
Ànishing touch for aesthetic case presentations. 6oftissue offers easy dispensing consistency, precise detail reproduction, high tear 
strength, and excellent resiliency.
25794 Intro Kit

����� � 3aN ReÀll

Galetti Articulator
The Galetti Articulator is solidly constructed from aluminum and brass, 
making it both hard wearing and corrosion resistant. This highly accurate 
and time saving articulator is easy to use in the laboratory or chairside. 
Any type of dental model can be placed onto this Galetti without the 
application of mounting plaster. 
Item No. 32685

Buy 

Get 

A Softissue Moulage Kit

� aGGitioQal � 3aN ReÀlls FREE

Buy 

Get 

A Galetti Articulator

A Softissue Moulage Kit FREE

Dental Laboratory Promos
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Smart technology.

Smarter business. 

Nobel Biocare USA, LLC. 22715 Savi Ranch Parkway, Yorba Linda, CA 92887; Phone 714 282 4800; Toll free 800 322 5001; Technical services 888 725 7100; Fax 714 282 9023

Nobel Biocare Canada, Inc. 9133 Leslie Street, Unit 100, Richmond Hill, ON L4B 4N1; Phone 905 762 3500; Toll free 800 939 9394; Fax 800 900 4243

© Nobel Biocare USA, LLC, 2014. All rights reserved. Nobel Biocare, the Nobel Biocare logotype, and all other trademarks are, if nothing else is stated or is evident from the context in a certain case, trademarks of 

Nobel Biocare. Products shown are not necessarily to scale. Some products may not be regulatory cleared/released for sale in all markets. Please contact the local Nobel Biocare sales office for current product 

assortment and availability.

To learn more, call 800 322 5001  

or visit www.nobelbiocare.com/2G

Introducing the NobelProcera® 2G System.
Position your laboratory at the forefront of CAD/CAM 

dental prosthetics with the new NobelProcera 2G Scanner Ð 

smart technology that translates into smarter business. 

Featuring advanced automation, simplified protocols, and 

easy-to-use design software, the NobelProcera 2G Scanner 

helps you boost productivity while delivering greater 

accuracy with less user intervention. Plus, benefit from 

direct access to precision-milled restorations including 

NobelProcera bars, abutments, surgical guides, and more. 

With the NobelProcera 2G Scanner, you have the digital 

technology to deliver virtually every prosthetic possibility 

to your customers. Now that’s smart.
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